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D ecent work is central to cut-
ting poverty and creating
social equity. This was the

unanimous view of the delegates from
217 trade unions in 77 countries when
they met in Chicago from 24 to 27
August for the Union Network
International (UNI) Congress 2005.

The UNI Congress – organised
labour’s response to the forces of
globalisation – made solid progress
in: 

Re-evaluating worker problems
worldwide.
Furthering UNI’s goal of creating a
global union powerful enough to
challenge the multinationals wher-
ever they may cross the line of fair
play.
Establishing UNI’s priorities for
the next five years.

Topping the Congress agenda were the
debates on global poverty, employer
greed, discrimination, union busting
and departure from decent work and
exploitation. Significant contributions
to the three-day Congress came from
Democratic Party vice-presidential
candidate, Senator John Edwards,
Senator Hilary Clinton (who provided
a video presentation), the Reverend
Jesse Jackson and AFL-CIO president,
John Sweeney.

“For Sasbo’s part, the Congress was a
huge success,” reports general
secretary, Shaun Oelschig. “It was
particularly encouraging to see how
well Sasbo measures up on issues
troubling other financial unions.

“Our presence at the Congress
enabled us to contribute to the worker
response that is achieving a more
balanced approach to globalisation. It
also up-dated Sasbo’s information on
issues likely to come South Africa’s

Labour’s response to
globalisation gains
momentum

way in the foreseeable future and
expanded our address book of
influential allies.” 

There is full coverage of UNI’s
Congress 2005 on pages 8 and 9 See
also the editorials on page 2. S
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T hat is the message that Sasbo is
getting from its Absa members in
response to the bank’s recent

announcement that it was to pilot the
opening of certain branches on Sundays”,
says Gizelle Conradie, assistant general
secretary for the Absa portfolio.

During August Absa consulted with
Sasbo on its plans to, on a pilot basis
until the end of December 2005, open
two branches (Menlyn and Eastgate) on
Sundays from 10:00 to 14:00. This was
launched on 4 September and on 9
September the bank advised that the
pilot would be extended to ten more
branches at the end of September and
another ten branches at the end of
October (at the time of going to print
the locations of these additional
branches had not been confirmed). 

The bank has assured Sasbo that the
staffing on Sundays at the branches
affected by the pilot will be strictly on a
voluntary basis and that payment for
time worked on Sundays will be at
double time for the duration of the pilot.

The bank has also undertaken to meet
with the union at the end of September
to discuss progress on the pilot and at
the end of the pilot, once the bank has
assessed the business case and if it has
proven successful, it will enter into
formal negotiations with Sasbo in
regard to the way forward.

When the pilot was announced, the
bank informed the union that the
currently affected employees were very
positive and even stated that they were
turning volunteers away, however, the

union also received numerous
complaints. “As a result of this and in
order to obtain more balanced
feedback from its members, Sasbo is
conducting its own survey on
members’ views,” says Gizelle.

Initial feedback received from members,
and strangely this is not only from Absa
members, is that generally they are not
in favour of Sunday banking, however,
members have also stated that if the
bank eventually went this way, then such
Sunday work should, at the very least,
be strictly on a voluntary basis and that
it would have to be financially worth
their while for them to consider
volunteering to work on a Sunday. 

At this stage the union has raised
various concerns e.g. If there is really

a need for banks to be open on
Sundays, concerns regarding the fact
that certain employees may work every
Sunday resulting in low concentration,
fatigue and inaccuracy, or that not
enough staff will volunteer and the
bank may then attempt to force
employees to work; the negative
impacts on quality family time;
transport and security concerns. “We
are and will be engaging the bank on
these matters,” says Gizelle. 

Gizelle says that this is an emotional
and contentious issue and must be
dealt with accordingly. “Sasbo will
closely monitor the situation regarding
voluntary work and once the pilot has
come to an end ensure that members’
interests enjoy top priority.” S

Absa pilots
Sunday banking ‘No’ to Sunday banking unless 

voluntary and incentivised

“

Shaun Oelschig, Vanessa Hattingh 
and Marquis Noël during a protest
march in Chicago.
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In its early phase, information technology and its
step-child ‘globalisation’ gave scant consideration
to human needs. All that mattered were financial
targets, quick profits, shareholder dividends and
huge executive bonuses.  

While a stunned world watched helplessly,
business executives were free to make themselves
look good at the expense of others by axing and
exporting jobs and callously adding to their
country’s tax, unemployment and healthcare
burdens.

As with tsunamis and tornadoes, it takes a while
for those negatively affected to adjust to a rapid
and devastating phenomenon. 

Trade unions and societies first had to evaluate
the nature and extent of the problem before they
could regroup and find ways of countering it. 

Complicating the issue were that IT and
globalisation were both unavoidable and
potentially positive forces when sensibly and
equitably applied. 

It was the imbalanced nature of their early
applications that was causing the harm.

To counter the threat, trade unions also went
global. 

Harnessing the new technology, they improved
their links with one another, shared information
and lobbied governments, as well as agencies
such as the ILO, WTO and others, NGOs, multi-
national corporations and employers. 

The need was to bring home to countries,
communities and corporations the long-term
social damage that the downward rush to quick
and easy profits would bring. 

To achieve this vital communication goal, trade
unions made themselves more visible and vocal. 

The process was a slow, uphill task. 

But trade unions have never been lacking in either
courage or durability.

Labour’s efforts are now starting to bear fruit. 

Governments and consumers – who are also the
taxpayers and potential beneficiaries of their
countries’ fast-depleting social services – are
taking a more critical view of corporate
opportunists.

Simultaneously, employers have been made to
understand that they can achieve better long-term
results with the co-operation and goodwill of
their employees than they can without.

The process is far from over. There are bound to
be new setbacks and negative developments. But
the general trend of global economic development
has become a more positive one.

Societal demand for employers to be more human
and to exercise corporate social responsibility is
growing. 

Aware that it is in their self-interest to be seen to
be helping the communities that support them,
companies are increasingly responding to these
pressures. 

Some are even claiming corporate social
responsibility (CSR) as their invention. Let them
have that PR opportunity. It is not glory that
labour seeks, but a fairer deal for humanity and
the workers it serves.

SASBO NEWS Money Matters
By Magnus Heystek

In each issue of Sasbo News, Graham
Walker Insurance Brokers makes a gift of
three months free premiums to two Sasbo
policyholders – one new recruit and one
existing policyholder, randomly drawn
from their client list. Here are this month’s
winners:

Existing:
Mrs HM Buys

803 Fauna Road
Florauna, Pretoria

New:
Mr LO Manyaapelo
49A Monterrey
Troupand Avenue, Magaliesig

Phone Graham Walker for your free quotation.

Graham Walker winners

Sustained labour efforts
yielding fairer approach
to employment

A recurring theme at UNI’s Congress 2005 in
Chicago was the secondary treatment still being
accorded to women workers. Britain’s giant union,
Amicus, shocked the delegates when it reported
that – despite the UK’s 30-year-old equal pay
policy – some female workers in Britain’s finance
industry are still being paid up to 43 per cent less
than their male counterparts for doing the same
work.

Also placing the focus on gender discrimination,
guest speaker, Senator Hilary Clinton, said
women remain underpaid for the work they do
throughout the world. She called for special
measures to improve their circumstances.

In the debate that followed, several speakers
stressed the need for women to take a more active
role in their unions. Some advocated special
initiatives to encourage female participation.

More than 80 years ago female employees in the
banking industry started taking – and are still
taking – the action now being called for in the
rest of the world.

Although still not allowed, Sasbo membership in
those days (in the early post World War I years
women were still regarded as temporary workers
who had been brought into the banks to free the
men to join the forces), they made the 1920 strike
possible by supporting the union’s actions and
staying away from work. 

Soon thereafter they were admitted to Sasbo and
immediately began taking an active role in its
affairs. 

Thanks to their commitment and ability they have
ensured that the SA finance industry – though not
yet wholly free of gender bias – has become a
leader in the pursuit of gender equity.

Self-help Sasbo women are winners

The good times keep on rolling (part 2)

A s promised in the previous issue of Money
Matters, this column will deal with specif-
ic factors that have an influence on the

market and what they are currently doing.

Boom in GDFI – South Africa is on the brink of a
substantial boom in gross domestic fixed
investment (GDFI) due to the Gauteng rail project,
the 2010 Soccer World Cup and other massive
infrastructure projects that have already been
announced. This will support the earnings of a
broad range of listed companies and generally
pump a lot of money into the economy.

South African consumer in very good shape –
Thanks to declining interest rates on the back of
the lowest inflation rates in 25 years, the average
consumer’s financial affairs are in good shape – in
fact, the best they have been in years. Average
debt repayments (relative to income) are still well
under 60% and augur well for future consumption
expenditure. The average Briton has a ratio in
excess of 120%!

The recent strikes at SAA, Pick ’n Pay and the
mines, although unsettling and not good for the
country’s national image, translated into higher-
than-inflation rises in wages and salaries. This
could keep the retail spending boom going longer
than expected.

Inflation under control and dropping – The
country’s inflation rate has been surprising on the
downside and at 2,8% currently is the lowest in
almost 30 years. A year ago most economists were
expecting an uptick in inflation (and hence interest
rates) by this time. This has not happened, and
interest rates could decline even further.

Growing black middle class –
Exact numbers are not
available, but black buyers are
becoming a major factor in the
purchase of motor cars,
residential properties and other
high-priced items.

A growing economy and
further attempts to spread the
benefits and ownership of the
economy through the BEE programme will see
black consumers in greater numbers in many more
areas of the economy, especially durable items.

Black people long ago became the dominant
buyers of semi-durable and non-durable items
such as food, clothing and other items.

Foreigners back in local market – Even though the
most recent upgrade by international credit ratings
agency Standard and Poor’s (to BBB+) went by
almost unnoticed, it means that international fund
managers are now obliged to increase their
weighting of SA shares in order to reflect
international benchmarks. This has been a primary
driver of the surge in the JSE in recent weeks.

Stable rand – It seems as though the rand has
found a new trading level between R6,40 and
R6,90 to the US dollar. While this might not be as
weak as certain quarters of the economy would
like it to be – particularly Cosatu, the gold mines
and other exporters – the currency is certainly
much more stable than in the past and seemingly
not at the mercy of the US dollar any more.

SA economy benefits from sensible macro
economic policies – By and large the SA economy
is reaping the fruits of very stable and predictable
macro economic policies followed by government.

Inflation has been brought under control (with the
help of an inflation-free global environment), the
budget deficit has declined from 10% of GDP ten
years ago to under 2%, while interest rates are at

their lowest level in 25 years.

In addition, tax collection has improved
substantially enabling government to reduce taxes
for the middle class and to extend a social security
blanket to the very poor. People in privileged
positions (home, salary, pension, investments, etc.)
do not often fully appreciate the impact of social
grants and a government pension to people who truly
have nothing.

Gold and commodity prices in bull market –
Although gold does not play the major role in the
SA economy that it did ten to twenty years ago, it
is still a major earner of foreign exchange. The

same can be said for platinum
and other precious metals and
commodities that have been in
a major bull market. 

Demand for commodities in
particular is being fuelled by
seemingly insatiable demand
from China and India, the two
most populous countries in the
world. Between the two of
them, these countries account

for more than 40% of the world’s population.
Having just returned from a visit to China, I can
vouch for the rapid growth unsurpassed in modern
history.

Economy on higher growth path – The economy is
currently in its longest post-second world war
period of expansion and is now in its 30th
consecutive quarter of economic growth. Although
the economy has not been growing at a rate
required to make inroads into our high
unemployment rate, recent signs indicate that this
might just be happening. In addition, Reserve
Bank governor, Tito Mboweni, recently expressed
the view that SA’s growth rate could be increased
to an annual rate of 6% per year.

This would put the SA economy on a much higher
growth plane and make current valuations of
future profits even more mouth-watering, thereby
justifying current levels on the JSE.

However, all is not sunshine and roses and there
are certain negative developments that could
impact on this favourable scenario:

Oil prices surging – Oil prices have been rising
to record levels in recent weeks on the back of
increased demand from China, fears of supply
breakdowns following fires at two major US
oil refiners and an increasing concern that
global oil reserves have been overstated by the
oil giants. As a result, petrol prices have been
rising sharply all over the world, including

‘The SA economy is
reaping the fruits of
very stable and pre-
dictable macro-eco-
nomic policies fol-

lowed by government.’

Magnus Heystek, an independant investment
advisor and the author of several books on
investments, can be reached on (011) 799 8100
or magnus@heystek.co.za.

continued on page 5
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SA Reserve Bank
New conditions
of employment
being negotiated

F or the last couple of years an internal task team of the
SARB has been working on proposed amendments to the

terms and conditions of employment at the bank. The union
has now been approached and a process of consultations and
negotiation on these proposed changes has commenced.

The Sasbo delegation will comprise of elected members from
the bargaining unit as well as members from the union that fall
outside the bargaining unit. The Bank, following a demand
from the union, has acceded to the fact that the union’s
delegation be made up of members from the traditional
bargaining unit as well as members in grades PVM3 to GM
level. In this regard two members from the managerial grades
have been elected to compliment the team.

“As we understand it, the changes are comprehensive and deal
with every aspect of the conditions of employment,” says
Comfort Duma, Sasbo regional secretary. “Sasbo sees itself as
a ‘partner’ in this process and does not doubt the bank’s
intentions. So far the correct procedure has been followed.
“As always, Sasbo will fight for the best possible deal for its
members,” says Comfort. “To aid our efforts you should
continue to communicate queries direct to me at the Pretoria
Office. I will be leading the Sasbo delegation. We expect the
process to take at least two months.” S

S asbo is pleased to announce
that salary negotiations
between the union and Land

Bank were finally concluded on 6
September. The agreement reached
was on salary issues for the 2005/6
financial year for employees in the
bargaining unit (level 4b-7).

“The agreed increases are well within
the range of all the institutions for
which Sasbo negotiates,” says Comfort
Duma, regional secretary.

The distribution of the increases for
the various appraisal categories is as
follows:
Performance Percentage
ratings increases
0 – 2.49 0%
2.5 – 3.5 6,25%
3.51 – 4.5 7,25%
4.51 – 5 9%

This particular settlement provides for
a better-than-inflation increase for all
employees rated 2.5 and above. This
constitutes the vast majority of
employees in the bank.

“Our members should know that we
did our best for them. The increases
should have been effected on the first
of July but a backdate will be effected
from 1 April 2005 to 30 June 2006.”
Comfort explains. 

“The bank is spending at least 6% on
salary increases. Those employed on 
1 April 2005 will not have an increase,
including those who were promoted in

this period. Also part of the exclusions
are employees who resigned from the
bank and were not in the employ of the
bank on 30 September 2005.”

Comfort’s message to his Land Bank
members is: “Please share with us in
complimenting those members who
made up the negotiating team. We
knew what we wanted and there was
no point in turning the heat off while
the water was about to boil.”

Members of the negotiating team
were: Frik Mulder, Nelia van der Wal,
Henry Janse van Rensburg, Ettiene
Nel, Marlese Ferreira, Sasbo’s
assistant general secretary, Wayne
Hattingh, and Comfort Duma, regional
secretary, Pretoria. S

Triumphant Land
Bank settlement

Comfort Duma, regional secretary.

Sasbo secures SBV
salary settlement
A fter many problems and delays,

salary negotiations between
Sasbo and SBV were finally

concluded on 19 August. 

“The process was complicated by our
dispute over the separation of annual
salary increases from SBV’s proposed
changes to terms and conditions of
employment. The actual salary
settlement was achieved in a far shorter
time,” explains Wayne Hattingh, Sasbo
assistant general secretary. 

“At the CCMA the company finally
agreed to separate the issues. This is a
fine victory for the members and their
union who were steadfast in their belief
that the matters should be separated.”

The settlement is: 
A 6,5% increase for all employees
rated a 3.
Grade 5 CIT and Cash Operations
employees will have attached to
their grade a premium of 3%.
Provided then that their perfor-
mance rating is a 3 or higher, their
salaries will be increased to at least
3% above the revised minimum.
Salary scales for grades 1 – 7
increase by 6% at the minimum and
5,5% on the maximum.
Salary scales for grades 8 – 11
increase by 6% on the minimum
and 4% on the maximum.
As a once off, irrespective of perfor-
mance, employees whose income,
after the increases, remains below
the salary scale of the grade which
they are on, will have their income
elevated to at least the minimum.
Given that the implementation date
of 1 July 2005 was not met and that
the increases negotiated are effective
only on 1 September 2005, the com-
pany will pay employees a once-off
ex gratia payment equivalent to the
increase for the two months based
on what was negotiated between the
union and the company.

“In addition, the company has
acknowledged past disparities in its
distribution of pay increases and is
correcting this problem,” says Wayne.

“Recent salary settlements raised the
minimum increases by a wider margin
than the general increases, thereby
narrowing the earnings gap between
new and experienced/ loyal employees.
SBV has recognised this anomaly and
has undertaken to correct it. The
company says it will do this on an
individual basis. 

“We therefore urge employees who
feel aggrieved that they may have
become ‘victims’ of the sizeable
increases in the minimums for their
grades, to raise this with their
management and, if necessary, with the
union,” says Wayne.

The distribution of the increases for
the various appraisal categories is:
PERFORMACE PERCENTAGE
RATING INCREASE
1.8 0,0
2.0 2,0
2.2 4,0
2.4 4,5
2.6 5,0
2.8 5,5
3.0 6,5
3.2 6,75
3.4 7,0
3.6 7,25
3.8 7,5
4.0 8,0

This settlement provides for a better
than inflation
increase for all
employees rated 2.2
and above. “It is
also worth noting
that the amount
secured, 6,5% for
employees rated a 3,
is well within the
settlement range of

all the institutions for which Sasbo
negotiates,” Wayne points out.

“Please join us in paying tribute to the
negotiating team,” says Wayne.
“Without their resilience and
commitment we would probably not
have secured separation of the issues
nor the competitive salary settlement.” 

The members of the negotiating team
were: Stephen Duminy (Cape Town),
Dennis Luiters (Bloemfontein),
Canpouder Malatji (Midrand), Morgan
Moodley (Durban), Gert Samuel
(Midrand) and Brenton Schnetler (Port
Elizabeth). S

Wayne Hattingh, Sasbo assistant
general secretary.

LAND BANKSBV

Has your insurance
premium just been
increased again

Do you want to 
save money?

Phone us on JHB (011) 807 5065
for a free quote

You will be pleasantly surprised

Underwritten by The Hollard Insurance Co Ltd
Administered by Graham Walker Insurance Brokers (Pty) Ltd
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NEDBANK

Bankmed Roadshows
Bankmed has advised the Bank Pensioners’ Society that its
roadshows for seniors will take place in November this year. The
roadshows are informative and help pensioner members to
understand new rules and regulations that will apply to pensioners
for 2006, therefore we suggest you diarise the date of the meeting
in your area and make a point of attending:

The dates of the roadshows are:
Cape Town: 1 and 2 November
George: 4 November
Port Elizabeth: 8 November
Bloemfontein: 10 November
Durban: 15 November
Pretoria: 17 November
Gauteng East Rand: 18 November
Johannesburg: 22 and 
23 November
Gauteng West Rand: 
24 November 

Full details of times and venues
will be sent to individual
members by Bankmed within the
next two weeks.

There will be a Bank Pensioners
Society table at each of these
centres, except in Bloemfontein
and George where we do not
have representation.

BPS representatives are looking
forward to meeting with you at
these events and hearing any
queries or suggestions you may
have. S

pensioners’
corner

From the Bank Pensioners’ Society

S asbo is focusing on recruiting
new members at African Bank.
In order to strengthen its cam-

paign, the union is planning a ‘Sasbo
Day’ at the bank’s head office in
Midrand on 24 October.

“We already have a good number of
African Bank staff members on our

membership list, but we could do with
more,” says Isaac Ramputa, assistant
general secretary for the smaller banks.

“We would like to invite our members
from African Bank to come to the
Sasbo Day. Bring along your non-
member colleagues.  We will be there to
answer all their questions.” S

I saac Ramputa, assistant general
secretary for the smaller banks, has

made an urgent call on Imperial Bank
staff members to join Sasbo.

“At the beginning of September we
needed only ten more members so
that we could conclude a recognition
agreement with the bank,” he says.
“We want to reach that target by the
end of the month.”

All Imperial Bank staff who have

already joined Sasbo are encouraged
to aggressively recruit new members.
“Remind the non-members of the
benefits of joining this union. Also
remember that you can win
substantial prizes in Sasbo’s recruiting
competition.”

As soon as a recognition agreement
with the bank has been put in place,
the union can do even more. “We
want to help you, but first we need
your membership,” he says. S

Pensioners
Aren’t you tired of having to pay an excess when you dent your car? 
Or worse still when someone else does?

Well, this policy is just for you and recognises the financial restraints today’s
pensions and high living costs place on you.

You will enjoy: 

� A premium which is one of the lowest available.
� Excess free cover – not just of motor accidents, but on all claims.
� Emergency roadside, medical, legal and household assistance.
� Monthly premium payments.
� Quick claims settlement.
� Car hire if required for theft, accident or write-off.
� Home contents cover including cover for anything you own.
� Service by staff who have been looking after Sasbo member’s 

insurance since 1984.

Call now for a free, no obligation quote on (011) 807 5065.
You will be pleasantly surprised.

If you are a Bank Pensioner Society member and are currently insured on
our Sasbo Scheme, please advise us so that we can transfer you to the new
Bank Pensioner Scheme.

Administered by Graham Walker Insurance Brokers (Pty) Ltd.

BPS launch in Johannesburg
The Bank Pensioners’ Society invited editors, human resources staff and staff
handling pensioner affairs from the various banks to a launch held in
Johannesburg. The attendees were informed of the benefits of belonging to the
BPS and experts were at hand for questions and answers. Some of the experts
present were Graham Walker of Graham Walker Insurance Brokers, and Trevonica
Naidoo from Bankmed. Jeni Tercelli of BPS is in the centre.

Call on Imperial Bankers

Sasbo Day at African Bank

In continued efforts to align all terms
and conditions of employment,

Nedbank recently proposed that annual
leave be awarded to all employees on the
basis of 20 working days per annum. This
would have meant a reduction in five
working days annual leave for all employ-
ees currently graded NG3 and above.

The union was opposed to this and
argued that the fairest and most sensible
approach would be to increase the leave
of all those employees in grades NG1
and NG2 to 25 working days leave per
annum.

“After further negations which included
a rather complex proposal that there be a
‘buy up’ and a ‘sell off’ process, we are
pleased to advise that the bank has
agreed to Sasbo’s proposal and will now
grant annual leave on the basis of 25
working days per annum to all employ-
ees,” says Wayne Hattingh, assistant
general secretary for the Nedbank port-
folio.

“This is a significant improvement and
apart form being uncomplicated, was the
fairest way of addressing this matter,” he
concludes. S

Improved leave benefits

Isaac Ramputha, assistant general
secretary.
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Eugene Ebersohn, Sasbo’s assistant
general secretary for the Standard
Bank portfolio.

STANDARD BANK

A s reported in previous issues of
Sasbo News, a number of mat-
ters were brought to the union’s

attention via a survey that was sent out
to all Standard Bank Sasbo members
earlier.

Eugene Ebersohn, assistant general
secretary for the Standard Bank portfolio,
gives feedback on some of these issues
that were raised with the bank at a
Negotiating and Consultative Forum
(NCF) held from 29 to 31 August.

1. Promotion policy
“At the meeting, Sasbo advised the bank
that currently there is no maximum
period that an individual may function
in a new position without receiving a
grade and salary adjustment and
working for extended periods in the new
position without a grade or salary
adjustment is unfair and unacceptable.
As a result, Sasbo proposed that an
individual’s performance be assessed
regularly in the new position and if
acceptable, the employee should receive
his or her new grade, along with salary
increase, within three to four months,”
says Eugene. The bank undertook to
consider Sasbo’s proposal and revert to
the union.

2. Home Loan Benefit
Sasbo has on a number of occasions in
the past proposed certain improvements
to the current policy. The union stated
that, despite escalating property prices,
the home loan policy has remained
unchanged for a number of years
resulting in a large number of members
still being unable to buy their own
home. At this meeting Sasbo proposed
certain improvements to the current
policy that will place members in a
better position to buy their own homes.
The bank responded that home loan
benefits are not a negotiable issue,
however, they will investigate the
union’s proposal and respond at a future
NCF meeting.

3. Tax on 13th cheque
A number of union members have
indicated that they would like the option
of paying additional tax during the year

and thereby receive their full 13th
cheque in December. This matter was
also raised with the bank at the meeting.
However, it became evident from the
banks side that this option would create a
number of challenges, e.g. when a
person resigns. Currently, employees
have to be in the bank’s employ on 31
December to qualify for the 13th cheque.
Should any employee leave before 31
December, it would be up to the
individual to claim the additional tax
paid from SARS. A further problem
would be in cases of promotions. If an
employee is promoted late in the year,
additional tax would have to be deducted
because the 13th cheque would be based
on the new salary and the tax deductions
made by the bank up until then, would
be less than what is required to give the
employee a full 13th cheque. This could
result in a significant tax deduction from
the date of the individual’s promotion
until the end of the year. “Sasbo
suggested a possible solution that
additional money be deducted
automatically each month by the bank
and paid into a separate individual
savings account that would be available
at any time,” Eugene says. “Sasbo will
continue to press for a credible solution
to this matter.”

4. Payment of claims
One of the other matters that was also
raised by Sasbo at this meeting relates to
the payment of claims submitted by
employees. It was reported to the bank
that members feel that it takes too long
for their claims to be processed and paid
by the bank. In some instances,
members have reported that they had to
wait up to six weeks for claims to be
refunded. Discussions with the bank
focussed around the possibility of
processing claims based on an
authorised fax copy. Proper claims with
invoices will still have to be mailed to
head office. This, will dramatically
speed up the process. The bank
undertook to investigate and respond to
the union at the next NCF meeting.

5. Early Retirement in cases of
retrenchment
As part of an ongoing attempt to

mitigate the adverse effect of
retrenchments, Sasbo entered into
discussions with the bank regarding the
possibility of reducing the early
retirement age to 50. Currently the early
retirement age at the bank is 55 years,
but the law allows for this to be reduced
to 50 years in cases of retrenchments. At
this meeting in became clear that a
simple rule change by the Pension Fund
Trustees will not resolve this matter.
Three issues were identified that might
complicate such a rule change. These
are the Post Retirement Medical Fund,
the fact that employees will no longer
have the benefit of choosing to retire
under the defined contribution or
defined benefit rules and lastly the fact
that the Pension Fund Second
Amendment Act provides for a
minimum payment upon an individual’s
termination of membership of any
pension fund. This minimum benefit is,
however, not payable upon retirement
but only upon retrenchment or
resignation. This minimum benefit
might, in some cases, be more than what
is available in the employee’s pension
share account. This matter will continue
to receive Sasbo’s attention.

6. Travel costs to interviews.
Sasbo pointed out to the bank that staff
who are affected by retrenchments and
who have to travel to another town or
city for an interview as part of the
redeployment process, have to pay for
their own travel costs. Sasbo advised the
bank that this was unfair because the
individual finds him/herself in that
position because of a restructuring
exercise initiated by the bank. At the
NCF meeting, Sasbo requested the bank
to pay such costs. The bank, however,
indicated that they did not want to
distinguish between employees who
applied for another position through the
normal process and those that are
affected by a restructuring exercise. The
bank felt that such a policy could be
discriminatory.

7. Performance Management
Sasbo highlighted the fact that members
believe that there is no correlation
between their individual KRA rating and

their final ranking position. For
example, an employee might receive a
KRA rating of 3.1 but be placed in the
bottom 10% when final ranking is done.
This, stated the union, sends the wrong
message to employees in that their
manager might be satisfied with the
individual’s performance but the final
ranking position tells a different story.
“The bank did not respond at this
meeting but Sasbo will insist that
Performance Management remain on
the agenda of future NCF meetings. The
union will continue to push for a more
widely acceptable system,” says Eugene.

8. Disability Policy.
Sasbo identified the lack of a policy that
accommodates employees with
disabilities. As a result the union has
proposed that the bank implement a
policy ie: that will provide for the
reasonable accomodation of all
employees with disabilities. It is crucial
that people with disabilities know that
their input is essential to establish the
principles of what is required in terms of
reasonable accommodation. This
information must be obtained during the
interviewing process and should be
ongoing throughout the individual’s
employment period.

What is ‘reasonable accommodation’?
Assistance in making the workplace
more accessible; modification of the
workstation; adjustments in work
schedules; adjustments in the nature and
duration of duties, and the re-allocation
of non-essential functions. 

The employer must make reasonable
accommodation to remove the barriers
that might limit a person, who is

Survey issues getting attention

otherwise qualified, from performing
satisfactorily in that position. The
employer must take reasonable steps to
mitigate the effect of an individual’s
disability in the workplace. The
employer must ensure that employees
with disabilities have equal access to
benefits and opportunities in the
workplace, including equal rights to
promotions.

The bank acknowledged that there was a
lack of such a policy and would
commence drafting and implementing
such a policy.

9. Enhancement of HIV/Aids awareness
“Sasbo advised the bank that the
union believes that more needs to be
done by the bank to ensure that all
levels of management are fully aware
of all aspects around HIV/Aids. This
will be an ongoing matter and will be
monitored by the union,” says
Eugene. S

South Africa. This could dampen
consumer expenditure and lead to
higher interest rates all around the
world.
Impact of HIV/Aids – The Aids pan-
demic is showing no sign of slowing
down and a wide array of statistics
and surveys indicate that as much as
20% of the SA population is now
infected with the HIV virus. Aids-
related deaths have become the
biggest killer of people in SA, hav-
ing overtaken motor vehicle acci-
dents some years ago. The big ques-
tion many economists are grappling
with is: how will the spread of Aids
and the resulting loss of productivity
and purchasing power affect the
economy? The International
Monetary Fund (IMF) has already
warned that Aids will reduce SA’s
growth potential by at least 1% per
year. This is one factor that has not
been fully discounted in our market
and could, over time, still have a
severe dampening effect on our
medium to long term growth poten-
tial – perhaps dramatically so.
Crumbling infrastructure – While it
is difficult to fault government in its
macro-economic handling of the SA
economy, serious fault lines are
beginning to develop at micro-level.
Business persons and ordinary South
Africans are increasingly faced with
poor service delivery in terms of
water, electricity, sanitation, the
upkeep of road and infrastructure
and the day-to-day administration of
the country. Johannesburg, SA’s
largest city, is often hit by power
failures as a result of the combina-
tion of soaring demand for power,
together with a crumbling infrastruc-
ture. There is a growing experience
of corruption, maladministration and

inefficiency at many levels of soci-
ety and this is a serious threat to the
long-term stability and growth
potential of the country. Anyone who
has had the misfortune of dealing
with the Johannesburg Metro
Council on issues such as water and
electricity accounts will understand
the severity of the problem.

The same is said of virtually all other
areas of public administration. Unrest
has already flared in many parts of the
country regarding poor service delivery
and instead of confronting the issue,
government has threatened to crack
down on the agents provocateurs who,
according to government, are fuelling
the flames of unrest. Also,
Government’s handling of the Oilgate
scandal is not instilling any confidence
that it is taking the issues of corruption,
sleaze and graft seriously.

Summary: With perhaps the exception
of the international oil price, there
seems to be no immediate threat to the
current expansionary phase that stock
markets all over the world are
experiencing. 

World stock markets have recovered
from their sharp declines of 2000-2003
and have been hitting three-year highs
in recent weeks.

The valuations of international stock
markets – with the exception of the US
– are not stretched and many markets,
such as those in France, Germany and
Korea, are offering compelling values
compared to other investments.

It is a good time to be invested in stock
markets again. S

continued from page 2Money Matters

P aulien Osse, director of
WageIndicator Foundation told
the UNI Communicators’

Forum about an exciting website that
allows one to share and compare one’s
income. She described WageIndicator
as an international, continuous web-
based information database that con-
sists of:

An attractive website with labour
market related information for a
large public.
A crowd-pulling Salary Check pro-
viding detailed salary information
related to a set of variables such as
education, firm size, supervisory
position.
A WageIndicator questionnaire
completed by 1 000 – 3 000 workers
per country per month. The data –
although biased, but weighted – is
very rich. 
A dataset available for participating
countries providing insight into
issues related to work and wages. It
is used for research about wage dif-

ferentials, the gender pay gap, col-
lective bargaining coverage, work-
ing time preferences, etc.
Promotion, publicity and answering
visitors’ e-mails.

By the end of 2004, the WageIndicator
project was active in nine EU member
states: the Netherlands, Finland,
Denmark, Poland, Germany, United
Kingdom, Belgium, Spain and Italy. In
Spring 2005, Hungary, the United
States, India, Brazil, South Africa and
South Korea will join. 

Some countries manage two or more
languages; other countries have
websites specially targeting women,
young people or the self-employed. In
most countries, the WageIndicator
websites are managed by a coalition of
researchers, trade unionists and
journalists.

In South Africa the website will be
supported and controlled by Naledi

(National Labour and Economic
Development Institute). 

Paulien visited South Africa to setup
the groundwork for the launch of the
website. Sasbo News will keep you
posted on when you can log on. S

WageIndicator – a new
website coming to South
Africa

Paulien Osse, director of the
WageIndicator Foundation.
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T he first step for an organisation
implementing standards is to set
up a group to oversee the stress

risk assessment process. This can be the
existing safety committee or a group set
up specifically for this purpose. 

There could be union involvement, but
it is also important that both HR and
occupational health specialists are in the
group. The group will be responsible
for introducing and implementing stan-
dards.

It is also important that the group has
realistic time scales and that the organisa-
tion is committed to providing the
resources needed to implement the find-
ings of a risk assessment. Tackling stress
is not something than can be done
overnight and it will involve both man-
agement and safety reps in a long process. 

Management should also realise that
simply using standards to produce
reports will achieve nothing. The pro-
cess should lead to proposals for change
that must be implemented. These can
include some quite uncomfortable
options in some cases, such as tackling
a long hours culture or increasing
staffing levels. That is why it is crucial
to get commitment from the top. There
is no point in starting the process if,
half way through, management backs
out because they are not prepared to
fund the changes needed. That will just
feed the frustrations of its employees.

In Britain, the Trade Union Council
(TUC) also recommends that all mem-
bers of the group receive full training
on the standards right from the start. At
some stages all managers and safety
reps will need training.

A good communication strategy is also
vital, as the workforce must feel both
informed and involved at every stage.

Often the impetus to tackle work-relat-
ed stress will come from unions. But
the first step is to gather information on
the current state of the organisation. 

The employer is advised to carry out an

audit or a survey to establish a picture of
what is happening and to give an overall
view of the workplace. An indicator
tool/questionnaire tapping into the six
Management Standard areas can be
found on the HSE’s website
(http://www.hse.gov.uk/stress/standards/in
dex.htm). This will give an idea of priori-
ty areas that may need further discussion.

Using the HSE questionnaire will allow
organisations to measure how they are cur-
rently performing against the standards.
Data from the questionnaire can be fed
into an analysis tool which is also available
on the HSE website. The analysis tool can
be used to indicate possible hot spots and
to prioritise areas for action. It also sets
interim targets for the organisation to aim
towards. The questionnaire can be repeat-
ed following the implementation of practi-
cal controls, and progress to achieving the
standards can be measured.

The Process
The next step is a Risk Assessment pro-
cess.  Risk assessment is designed to
help prevent people being harmed at
work, physically or psychologically. If
work causes stress, then all the risks –
not just the psychological risks – must
be assessed. Sometimes this will take
participants in the programme out of
straightforward health and safety mat-
ters. They may have to deal with
employment rights and welfare issues
such as job descriptions or parental
leave or care for a dependant.

The approach to risk assessment is the
same for stress as for other risks. It
needs to focus on the causes, not just
the effects. But there are different meth-
ods that can be used. It is important to
get the starting point right. The HSE
recommends using the five steps to
Risk Management that are used for
other risks. The Stress Management
Standards have been designed to follow
a five-step risk assessment process. 

The five steps (along with some exam-
ples) are:  

STEP ONE
Look for the hazards – what could

cause harm and how?

The employer can use the survey results
and can also carry out an inspection of
the workplace to check for physical
sources of stress. For example, under
‘Demands’ they could check to ensure
the proper design and installation of
machinery to avoid muscular-skeletal
problems of RSI (Repetitive Strain
Injury). 

Check on noise levels and vibrations.
Even noise levels that do not cause
damage to hearing can have a negative
effect on the heart and circulatory sys-
tems. 

They can look for toxic, chemical or
biological hazards that can have an
increased risk for stressed workers
because of the body’s reduced ability to
fight off infection. 

Check on environment issues such as
temperature and ventilation and on the
lighting conditions. Working in poorly
lit rooms without any natural light can
be very demanding and sometimes
painful on the eyes causing stress-
inducing headaches etc.

Provision and maintenance of toilets
and staff rooms are an indication of
management’s regard/respect for staff or
staff’s opinion of the workplace.

STEP TWO
Identify people at risk who could be
harmed and how? Is anyone particularly
vulnerable?

For example under ‘Support’ the employ-
er should have established what lines of
supervision exist, but is there an issue of
competency of those supervisors? Is there
a need for training and, if so, what kind? 

Remember also that people may be vul-
nerable because of what is happening in
their life outside of the workplace. In
these circumstances the organisation’s
attitude towards flexible working
careers, leave or recognition of staff
medical conditions can play a vital role.

STEP THREE
Evaluate the risks
What prevention measures are in place?
Preventive measures are summed up in
the ‘Standards’. For instance employees
have some control over their working
lives or their support includes appropri-
ate training, where necessary, on a regu-
lar basis.

What else needs to be done?  Is the
information flow sufficient and appro-
priate? For instance, are employees
involved as well as informed of Change
in the organisation? Does the organisa-
tion have access to personnel or occupa-
tional health advice? Many organisa-
tions, especially small businesses, may
not need such advice in the short-term
on a full-time basis but safety reps
could discuss the need for such advice
with management and the possible ways
this could be provided, including ensur-
ing a close working relationship with
the HSE.

What are the priorities? The survey
should have given the employer an idea
of where the gaps are in the organisa-
tion’s approach to the standards. Safety
reps and employers can also use the fac-
tor table within the ‘Standards’ as a
checklist.

STEP FOUR
Record the main findings (and imple-
ment them)

By now the organisation should have a
story to tell that is packed with informa-
tion. It is essential that this information
is accurately recorded. This will be the
basic reference point. The employer will
be using it to inform others of the stress
issues at the workplace and working
with them to form possible solutions.

Having collected the information, let
employees know the outcome of the
investigation and report the outcome to
the relevant health and safety commit-
tees.

Ensure that the implementation of the
HSE Standards in the workplace is a
regular item on the Health and Safety

Committee agenda. The findings will be
an important tool in how management,
in discussion with the Committee, car-
ries out its own risk assessment and
ensures the HSE standards are met.

The Committee needs to establish a
programme of work to implement the
standards. If such a committee does not
exist then discussions directly with the
employer will be needed. The imple-
mentation of the standards is a key HSE
priority and they can help.

STEP FIVE
Monitor and review the effectiveness of
any control measures (revise them if
necessary)

Have control measures been implement-
ed properly?

Are they working effectively?

Are they still valid?

Has anything changed?

This is why keeping a record of find-
ings is important.

A risk assessment carried out by an
organisation is a ‘live’ document and
needs to be kept up to date. Workplaces
physically change, the staff change and
technology and ways of working
change. The stress risk assessment
needs to be kept up to date. 

Ask yourself if the employer’s approach
to implementing the standards is deliv-
ering the intended outcome of prevent-
ing and controlling stress at work. Is it
answering the concerns you have identi-
fied through your survey and assess-
ment?

Unfortunately there is no easy solution
to getting employers to manage stress at
work, but the survey, the factor table and
the risk assessment, in conjunction with
the HSE Standards, are tools to point
employers in the right direction. S

Workplace stress – part two:

THE PRACTICALITIES: what
employers and employees
need to do

In the last issue of Sasbo News we provided the background to
the UK Health and Safety Executive’s (HSE) Management
Standards for Workplace Stress and outlined its standards for
stress management. This month, continuing our coverage of
the study, we look at what employers and employees could be
doing to reduce stress in the workplace, and publish the HSE’s
Five-Step Risk Assessment Process.
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B ankseta launched the second
phase of its Letsema Learnership
Project on 19 March. Some 813

learners were recruited and 15 of them
are now completing their learnerships at
Standard Bank Western Cape. Before
being placed at the branch, the learners
completed an induction programme to
familiarise them with the banking envi-
ronment. 

“The learners are of an excellent calibre
and are all doing very good work,” says
Craig Fisher, human resource
consultant: Standard Bank Western
Cape Provincial Office. 

Recognising that communication is
often difficult in large organisations, a
task team consisting of five members,
including a chairperson, was appointed.
“It is the chairperson’s responsibility to
liaise with management about any
concerns that the learners may have, or
any issues that may arise,” Craig
explains.

“Each learner has a personal coach and
this is either the branch manager or a
senior manager. Before being allocated
learners, coaches participated in a three-
day Coaching Workshop to ‘brush up’
their coaching skills. 

“Learners are extremely enthusiastic
about the programme and it is clearly a
life-changing experience for them.”

Task team chairperson, Riedwaan Salie,
heard about the Letsema II Learnership
through a friend. “The experience has
been a blast,” he says. “We have worked
with staff and people have seen us
perform. We have all grown so much. I
have personally gained a lot of
confidence from the experience.”

Many doors have opened for him as a
result of the learnership, he adds, and
urges other young South Africans to
‘grab the opportunity with both hands,
and even your feet, if the opportunity
comes your way.’

Riedwaan’s short-term goal is to be
working as a mobile consultant next
year. His goal after that is to become an
area manager for mobile consultants. 

Fellow learner, Sandiswa Boco,
describes Letsema II as ‘a wonderful
experience.’ “Before getting on to the
learnership, I sat at home doing
nothing. I wasn’t sure what I was going
to do with my life. Suddenly, I found
myself working in a bank. I’m really
enjoying it. I now see myself achieving
great things. I plan to become a
business banker within the next five
years,” she says. 

Sandiswa believes there are ‘many
opportunities out there.’ It is simply a
matter of being dedicated and having
the ‘right attitude.’

Forced by financial pressures to
abandon her studies in internal auditing,
a third learner, Anthea Manuel, has now
set her sights on pursuing a career in
Account Support. Her short-term goals,
however, are to work in frontline
support, and to become a team leader. 

Anthea believes the project’s greatest
contribution is its ability to provide

learners with some work experience.
“Learners have told us that when they
were looking for jobs, everyone wanted
work experience. Coming straight out
of matric, this makes it very difficult
for them,” she explains. S

SB delighted
with its
Letsema II
learners

FIRST NATIONAL BANK

A fter many months of discus-
sion, negotiations and refine-
ment, Sasbo recently signed

FNB’s new disciplinary code. Positive
changes to the disciplinary code worth
noting are:

Under offences, previously ‘being
provisionally or finally sequestrated
or committing an act of insolvency’
could attract disciplinary action of a
final written warning for a first
offence and a dismissal for a 2nd
offence. This clause has now been
removed from the disciplinary code.
Time scales for warnings, too, have
been adjusted positively. A second

warning that previously had a time
scale of 12 months has been
reduced to nine months and a final
written warning previously of 24
months has been reduced to 12
months. 

“Sasbo encouraged the lesser time
scales based on the belief that
discipline should be corrective rather
than punitive,” explains Vanessa
Hattingh, assistant general secretary for
the FNB portfolio. “In agreeing to
realign these time scales, FNB
supported this belief.”

FNB and Sasbo are due to re-look at
the grievance procedure as well. “This
will happen with a view to reducing the
four steps to three steps to be followed
when a staff member has a grievance.
If achieved, this also would be a
positive change that will allow the staff
member to deal with his or her
grievance in a shorter, more efficient
and hopefully less painful manner.”

The new disciplinary code becomes
effective on 1 November 2005. S

New disciplinary code
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T he current international climate is
threatening to ‘democratise
poverty’. The democratic free-

doms which workers played such a big
part in achieving are not fulfilling their
most basic needs. Predominant thinking
is reducing democratic privileges to
mere elections at the expense of active
political participation. 

‘The fundamental right for workers to
organise and bargain collective
contracts should be a key part of any
definition of democracy. It is up to UNI
and the international trade union
movement to guarantee these demands
for working people the world over.’ The
Rev. Jesse Jackson.

‘Unions play a important role in
advancing the role of women at work.
We cannot under-estimate the
importance of unions in focusing
attention on the issues that matter most
in the lives of women and their families

– access to education, health care, jobs
and credit.

‘Global progress depends on the
progress of women – market economies
cannot grow and prosper without the
inclusion of women.

‘Societies are not truly free and just
without legal protection and rights for
women.

’nations cannot advance into the 21st
century and the information age without
educated, literate, empowered workers.

‘Despite our advances, women still
comprise the majority of the world’s
poor, the illiterate and the uneducated.
Women remain under-paid for the work
they do in every country worldwide.’
Senator Hilary Clinton.

‘Poverty is a key issue for me. In a
country of America’s wealth, that there

are 36 million people in poverty every
day is wrong. 

‘If your neighbours are in trouble you
don’t close your door on them, you help
them up. Poverty in the US is modest
compared to elsewhere on the globe
where three billion people live on less
than $2 a day. America should show the
world that we care not only about what is
happening to us but what is happening to
other people in the world.’ Senator John
Edwards, 2004 Democratic vice-
presidential candidate.

‘Together we must develop new ideas,
new approaches, new energy and new
principles to meet the challenges of a
global economy and global employers
that threaten to enslave workers
everywhere. Solidarity is the foundation
of our basic values and our only hope.’
– John Sweeney, president of the
AFL-CIO, America’s premier labour
federation. S

O pening Union Network
International’s Congress 2005
in Chicago on 24 August, UNI

president, Joe Hansen, slammed the
‘race to the bottom’ by employers
attempting to profit from cutting
employee wages and benefits.  “Global
trade unionism is a critical factor in
dealing with this problem and with
21st century employers,” he told his
audience of delegates from 217 trade
unions in 77 countries. 

Pointing to the global framework
agreements reached between UNI and
some multinational corporations, Joe
said: “These agreements represent the
start of a new type of globalisation –
one in which corporations are willing
to recognise the rights of workers and
provide the channels to resolve issues
as they arise.”

UNI’s resolute opposition to Wal-
Mart’s harsh global employment poli-
cies received a terrific boost towards
the end of the Congress when Wal-
Mart – hitherto one of the world’s most
notorious anti-union employers –
announced its willingness to abandon
its stand-off and meet with UNI.

UNI general secretary, Philip Jennings,
told the Congress that UNI is building

new alliances against global inequality.
“New linkings are being forged with
the community of Non-Governmental
Organisations . UNI also intends to
link up with NGOs operating in China.
It is developing contacts there with the
official Chinese unions organising the
western multinationals moving into the
world’s biggest market.”

Endorsing Philip’s statement, Andy
Stern of the SEIU in the United States
said a global union response was need-
ed because ‘companies, not countries,
make the rules in the global economy.’

Global poverty, gender discrimination
and jobs for youth were dominant
issues for the Congress and its preced-
ing specialist forums.

Several speakers expressed concern
about workers’ conditions and rights in
China.

“It cannot be acceptable that China can
enter the World Trade Organisation and
can receive massive foreign investment
while at the same time shackling Chinese
workers with restrictive labour laws,” said
Simon Dubbins of Amicus (UK).

The Congress delegates accepted a
motion calling for enhanced engage-

A decade ago, anticipating the
rapacious forces of globalisa-
tion, Sasbo members adopted a

stance which, inter alia, stated that the
union would support ‘capitalism with a
conscience.’

Making it clear that they endorse the
wholesome pursuit of profits – because
it is from these profits that they can
improve their own circumstances –
Sasbo members went on to say that they
consider ‘capitalism with a conscience’
as a system that accords employees: 

The democratic right to elect their
own representatives,
The right to openly negotiate issues
with their employers,
Fair employment and working condi-
tions inclusive of pension and medi-
cal benefits,
An equitable share of the profits
they help to generate.

Fortunately, most SA finance institu-
tions grasped Sasbo’s message. 

Over the past decade Sasbo members
have been consulted on almost all deci-
sions affecting their welfare. 

Thanks largely to their sensible and
experienced approach to negotiations,
Sasbo members have enjoyed salary
adjustments that have consistently
ranked among the country’s best, along

with incentive bonus payouts, better
than average working conditions and –
measured against the widespread down-
sizing happening elsewhere – relative
fewer retrenchments. 

Consequently, the SA finance industry’s
‘human face’ has become a model for
workers the world over. 

Congress 2005 delegates agreed that the
solution to employee problems lies in
increased union recruitment and worker
solidarity, stronger global ties and
improved dialogue between employees
and their employers.

Sasbo general secretary, Shaun
Oelschig, who was at the conference,
concurs. “Sasbo has always prized these
fundamentals,” he says. “The circum-
stances our members now enjoy are the
result of many decades of solidarity,
good communication and weathering-
away at negative employment prac-
tices.” S

Eminent guest speakers said…
‘

Special Report from UNI World Congress 2005:
Global unions meet in Chicago to plan the way forward

ment with Chinese colleagues to devel-
op free, democratic and effective trade
unions. UNI demanded that Chinese
unions be able to defend their mem-
bers’ interests, participate in collective
bargaining and build international
links to avoid isolation.

Switching the Congress’ focus to
union-busting activities still being
practiced around the world, Philip
reported that 133 nations were still
blighted by anti-union legislation.
Some 35 million workers in export
processing zones still have no basic
right to organisation, restricted oppor-
tunities, safety and human rights.

“A world fit for workers as well as
businesses demands an enhanced glob-
al response from organised labour,”
said Philip, who went on to pledge that
UNI will continue to focus on global
agreements with commercial interests,
on global communication and on glob-
al alliances.

At the close, Congress delegates re-
elected Joe and Philip as UNI’s presi-
dent and general secretary for the next
five years and approved Nagasaki,
Japan, as the venue for UNI’s 2010
World Congress. S

Sasbo members
were there first

International labour’s
current call is for

globalisation ‘with a
human face.’

The Rev. Jesse Jackson spoke passionately against poverty.

Entertainment at UNI’s 2nd World Congress.

Part of Sasbo’s delegation to the UNI World Congress in Chicago: Joe Kokela
(president), Marquis Noël (deputy president), Patrick Msibi and Cheryl Moodley
(both from Mancom).
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W omen in unions fare better
than women outside unions,
therefore recruiting women

into unions is paramount to improving
their situation in the formal and infor-
mal sectors. This finding and goal was
unanimously agreed by the delegates
from 217 unions around the world at
the UNI Women’s World Conference in
Chicago that preceded the UNI World
Congress.

Pointing to lingering gender pay differ-
ences, Agnes Tolmie of Amicus (UK)
told the conference that Britain had had
equal pay legislation for 30 years, yet
women’s pay lags 18% behind men on

average and the gap widens to 43% in
the finance sector.

“The voluntary approach is not work-
ing,” she said. “We need compulsory
equal pay reviews that will force com-
panies to look again at their practices.”

Delegates opposed compulsory over-
time and compulsory part-time working
and called for moves to establish a bet-
ter work/life balance. 

According to a recent ILO report,
women are the largest group being dis-
criminated against on the grounds of
disability, HIV/Aids or sexual orienta-

tion. The UNI Women adopted an
action plan calling for initiatives to pri-
oritise health and safety at work, with a
particular view to access to HIV/Aids
treatment and creation of work environ-
ments free of violence. 

Several speakers want unions to pro-
mote increased female involvement.
Verdi, the large German trade union,
reported on a mentoring and god-moth-
ering project designed to encourage
more women to become involved in
union affairs.

Also see: Self-help “Sasbo women are
winners” on page two. S

E ndorsing the Decent Work agen-
da set by the International
Labour Organisation, the pre-

Congress UNI Youth seminar called for
young people to be involved in policy
formation initiatives at national, region-
al and global levels. They also identi-
fied skills provision as a key ingredient
in the struggle to end youth unemploy-
ment.

A recent ILO report – ‘Youth, pathways
to decent work’ – puts global youth
unemployment at 47%. An estimated 88
million young people globally are being
forced to find precarious employment
in the global economy.

UNI Youth identified the main problems
facing young workers as the highly
casualised nature of informal work and
the discrimination and exploitation
taking place in the formal work

environment. 

To increase the chances of young
people, UNI Youth has called on
governments and employers to promote
vocational training, internships, skills-
training funds and career guidance.
They also want to see regular job audits
to determine the effects on job creation
of the ILO’s Decent Work campaign. 

Unions have been urged to change their
constitutions to enable them to reach
out to those in the informal economy
and to future workers and members
with children in school.

Special action days aimed at organising
young workers, networking, sharing
success stories, developing action
blueprints for the sectors and alliances
with other youth groups were
suggested. S

S asbo’s representatives at the
UNI World Women’s
Conference in August in

Chicago – Vanessa Hattingh, Louise
Plaatjies and Cheryl Moodley – up-
dated their knowledge on an array of
socio-economic problems that affect
South African women to varying
degrees. The conference identified
inferior pay, insecure informal work
and high exposure to violence and
HIV/Aids as the main issues disadvan-
taging women. Here is a summary of
the problems, conclusions and action
points that emerged from the confer-
ence.

Current economic policies are failing
working women. Globalisation’s
promises have proven empty to many in
the developing countries. It has
deepened the divide between the
developed and the developing nations
and exposed the latter to ever increasing
levels of scarcity and disease, such as
the HIV/Aids pandemic. It has meant
increased marginalisation, exploitation
and hardship for millions of women in
Africa, the Americas and Asia. The
feminisation of poverty, along with such
related scourges as the increase of
trafficking in women and children,
represent the dark side of the global
economy.

Even in the economically advanced
nations, women workers are among
those who are most likely to suffer from
the negative impacts of globalisation
and its impact on working life. It is to a
significant extent their jobs which are

increasingly being cut, contracted out or
outsourced to lower-wage regions or
countries, not only in the manufacturing
sector, but also in UNI sectors such as
telecommunications, finance, graphical
and other service industries.

Discrimination is still a common
problem in the workplace as in society
as a whole. While some of the more
blatant forms of discrimination may
have faded, many remain and others
have taken on new or less visible forms,
the 2003 ILO report entitled ‘Time for
Equality at Work’ said. More recently,
new forms of discrimination based on
disability, HIV/Aids, age or sexual
orientation have become cause for
growing concern. Women are by far the
largest group discriminated against.

The recently published study of the
World Economic Forum entitled
“Women’s Empowerment”, measuring
economic participation, economic
opportunities, political empowerment,
educational attainment and health and
well-being in 30 OECD countries and
28 other emerging markets also found
that the ‘Global Gender Gap’ persists.
Though some have managed to narrow
it, others lag far behind.

So far, outlawing discrimination at
work has failed to eliminate the
practice. Laws banning discrimination
are an indispensable – but insufficient
– step. Effective enforcement
institutions, positive action, unbiased
education, training and employment
services, and data to monitor progress,

are also necessary. This mix of policies
and instruments is essential, whatever
the form of discrimination.

Even in the most advanced societies
concerning gender equality, women are
far from having achieved equal pay
and equal opportunities. Precarious,
low-paid and unprotected work is
widespread (including the industries
covered by UNI), particularly in
commerce, cleaning, call centres, etc. 

Also, there are still only a few women
in leading positions, even in countries
and organisations in the forefront of
the fight for gender equality. These
gender inequalities will persist or even
be reinforced unless proper policy
measures are implemented.

Young people want role 
in battle for decent work 

Women in unions fare better
than women outside unions

Women are increasingly susceptible to
HIV/Aids and other major diseases.
Around the globe, the face of Aids is
increasingly young and female.
According to the latest UNAids report,
nearly 20 million women worldwide
are now living with HIV. In sub-
Saharan Africa, almost 60% of those
infected are women – and three out of
four young people with HIV are girls.
In Latin America and the Caribbean,
girls are nearly twice as likely as boys
to become infected with HIV. The
fastest-growing increases in women
living with Aids in the world are now
found in East Asia and Eastern
Europe.

A striking feature of the epidemic is
that it affects women and men
differently in terms of vulnerability
and impact. There are biological
factors which make women more
vulnerable to infection than men, and
structural inequalities in the status of
women that make it harder for them to
take measures to prevent infection, and
also intensify the impact of Aids on
them.

The struggle to make meaningful
progress on ending violence against
women is also a prerequisite to gender
equality and women’s empowerment.
Sexual violence is a public health
problem and a violation of human
rights. It occurs worldwide and has a
profound impact on physical, mental
and social well-being, both
immediately and in the long-term.

UNI and its affiliates want to
contribute to building respect for lives
of women and girls and an
understanding that the dignity of
women and girls is an integral part of
all cultures. 

Participants in the UNI Women’s
Conference reaffirmed their
commitment to:

Establish equal treatment and
opportunities for women in all areas
of private, professional and public
life.
Promote global policies contribut-
ing to equal rights and opportuni-
ties for women and men (whatever
their country, status, race, age, reli-
gion, sexual orientation or other
self-defining characteristics).
Improve women’s participation on
the labour market with full-time
and better quality jobs and, with the
commitment of governments and
social partners to significantly
reduce the gaps between men and
women as to employment, rates of
unemployment and remuneration.

To further these objectives, the
following plan will be implemented:

Equal pay and opportunities must
become reality with UNI and its
affiliates.
Informal economy workers and
women with precarious jobs must
be recognised and protected.
HIV/Aids and violence against
women must be prevented and
fought. SJoe Kokela (Sasbo president) at the

UNI World Congress in Chicago.

At UNI’s congress: Marquis Noël, Joe
Kokela, John Musonda (UNI-Africa)
and Shaun Oelschig.

Vanessa Hattingh, assistant general
secretary

Cheryl Moodley, Mancom member Louise Plaatjies, Sasbo head office

Planning a better 
future for women
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Calling time on global poverty

The debate on poverty at the UNI Congress touched on key needs to stem the
widening global gap between rich and poor. Kumi Naidoo of CIVICUS, who led
the debate, said that political leadership and foresight is desperately needed to
achieve the goal of poverty eradication. “The people roared and the G-8 whis-
pered. Instead of significant changes to the global economic model, to agricultur-
al subsidies and trade justice, a small basket of countries were given multilateral
debt relief,” he said. 

“Until we have a system that respects jobs and employment, we stand no chance
of reaching our ambitions. Corruption in developing countries certainly needs to
be addressed, but rich countries should also put their own houses in order.”

* Sengalese delegate, Marietou Fall, criticised those African leaders who have
aggravated poverty growth by enriching themselves. “The fruits of growth should
be fairly shared,” she said.

* “Poverty has a gender and that is female,” proclaimed Zoe Lanara. “Increased
poverty is bringing an escalation in violence against women.”

Congress delegates agreed that the dark side of globalisation that allows the
increased exploitation and trafficking of women and children must be challenged. 

UNI response to Tsunami crisis

The urgent needs of the Asia & Pacific region in the aftermath of last year’s
tsunami brought a stirring response from UNI affiliates. Already some 377 000
Swiss francs have been raised.

In thanking delegates on behalf of the entire region, it was explained that in
Indonesia’s embattled Aceh province, ASPEK has been able to set up a trade
union care centre to help trade unionists to rebuild there. UPTO of Sri Lanka has
been co-ordinating a similar effort in Sri Lanka, another country severely affected
by the tragedy.

Pension funds the key to progress

Canadian Labour Congress president, Ken Georgetti, has appealed to trade unions
throughout the world to place more emphasis on the sustainability of their
employers’ investments, particularly in regard to pension funds. “The fight for
workers’ rights will increasingly take place in the boardroom,” he said, in calling
on unions to organise and mobilise and win in the boardroom as well as in the
workplace. 

“Greater control of pension fund investments can support social, economic and
environmental objectives. We must seize the opportunity to provide long-term,
sustainable value,” he said.

Activism on pension funds was just one means of facing up to corporate greed
and irresponsibility, he added. “Legal actions publicising companies’ bad
behaviour and grassroots shareholder activism can all help to give workers more
control over the direction of their companies.”

Wal-Mart facing increased pressure

UNI’s global programme to force retail giant, Wal-Mart, to play by accepted
employment rules gained momentum at its 2005 World Congress. Launching a
debate that highlighted Wal-Mart’s exploitation of workers and suppliers, UNI
general secretary, Philip Jennings, said: “There are responsible companies that
recognise the right of their workers to join a union, to bargain and to be free from
discrimination. We have agreements with some of them. 

“We are not asking Wal-Mart to do anything different from what we expect other
companies to do.”

UNI and UFCW president, Joe Hansen, described Wal-Mart as ‘a model of down-
ward pressure on wages and benefits and conditions that exports healthcare costs
to the taxpayer in the United States and moves production from country to coun-
try chasing the cheapest labour.’

Other speakers cited examples of the company’s efforts to denude employee rights
and income and to encourage them to spy on one another.

UNI is asking large and small investors to dump their Wal-Mart stock and for
trade unions world-wide to pressure their pension funds to disinvest from Wal-
Mart. 

Encouraging social accountability

No effective global system has yet been devised to eradicate worker exploitation
or to assure basic labour standards, Alice Tepper Marlin, president of Social
Accountability International, told the UNI Congress. A new initiative, called
SA8000, is providing the inspiration for such rules.

Over 437 000 workers in 710 facilities based in 45 countries and 52 sectors are
now covered by a system of standards and monitoring, she reported. Crucially,
this system is based on trade union participation and verification.

Dutch delegate, Eddy Stam, cautioned unions not to allow companies to sign
global agreements solely for the benefits of company PR. “We have to use these
agreements to add value to our members and interact effectively with manage-
ment,” he said.

UNI World Congress Briefs

F urther to our series of articles
featuring information that can
assist members to be more aware

of their consumer rights, in this issue
we focus on the Ombudsman for
Short-Term Insurance – Helm van Zijl.
This article gives an overview of the
work done by that office as well as
their contact details and some action
taken by them in the past. 

The Ombudsman for Short-Term
Insurance provides a free service to
private individuals whose personal
claims have been rejected or partly
admitted by an insurance company. 

What is the power of the
Ombudsman?
The Ombudsman has the power to
make a ruling against an insurer. Once
the ruling has been made, the insurer
cannot take the Ombudsman on
appeal. Should the Ombudsman not be
able to make a ruling against the
insurer, the complainant is still

entitled to pursue his claim in court,
e.g. the Small Claims Court, which
has a jurisdiction of R7 000, or a
higher court.

How successful is the Ombudsman?
During 2004, the Ombudsman’s office
recovered more than R40 million for
private individuals.

How long does it take to bring
matters to finality?
The average time for finalising a
complaint during 2004 was 85 days.
During the past year the Ombudsman
received more than 5 000 complaints.

The Ombudsman has the power to
make ruling based on equity, even in a
case where, as a matter of law, the
insurer would be entitled to reject a
claim. This is well illustrated in the
following case:

In the early hours of the morning on
25 November 2003, an insured’s driver

The Ombudsman for
Short-Term Insurance

was on his way to a quarry in the
course of the owner’s business. As he
approached the quarry, the road was
blocked by a vehicle that forced the
insured’s vehicle to stop. Three men
approached the vehicle and forced the
driver to hand over the keys. The
thieves then drove off in the vehicle.
The insurer declined the claim as the
driver was not in possession of a
public driving permit as required by
the policy conditions. 

The Ombudsman asked the insurer to
demonstrate the materiality of the
permit to the act of hijacking. The
insurer referred to the recent appellate
division given in favour of the insurer
in similar circumstances to the above.
The insurer was, however, reminded of
the Ombudsman’s jurisdiction which
goes beyond the legal issues and is
extended to include equity. In broad
terms, the Ombudsman will ask the
insurer to demonstrate that the breach
was material to the loss or that
prejudice had been suffered as a result
of the breach. 

The insurer conceded that there was no
link between the holding of a public
driving permit and the hijacking, and
the claim was settled.

Advice to individuals
Read your policy. If the policy pro-
vides for certain security require-
ments, e.g. gear-lock, immobiliser,
burglar bars, security gates – have
them installed or go back to the
insurance company and negotiate
other terms.
If the premium gets high, look at
other options. For example, in
motor insurance if the vehicle is
fairly old, look at Third Party, Fire
and Theft cover, which is cheaper
than Full Comprehensive cover.
Alternatively, negotiate to pay high-
er excess with a lower premium.
If you change your address during
the year, immediately inform the
insurance company, preferably
before the move. Different towns,
suburbs, etc. are more susceptible
to crime and road accidents, and
failure to advise the insurer could
result in a rejection of your claim.
Check your tyres on a regular basis.
Most policies provide that the vehi-
cle must be in a roadworthy condi-
tion, and this requires that all four
tyres must have a proper tread. If in
wet weather you spin off the road
and just one of the tyres is smooth,
the Ombudsman’s office will not be
able to help you.
If the regular driver of the vehicle
changes, i.e. the son or the daughter
‘takes over’ a family car, advise the
insurer immediately of this change,
otherwise the insurer will reject the
claim on the basis that he was never
advised of the ‘change in risk.’

How big is the office?
The Ombudsman’s office has a staff of
eighteen, including six claims
handlers. 

How can the Ombudsman be
contacted?
Helm van Zijl, 2nd Floor, JCC House,
27 Owl Street, Milpark, Johannesburg
PO Box 32334, Braamfontein, 2017
Tel: (011) 726 8900
Sharecall: 0860 726 890
Fax: (011) 726 5501
E-mail: info@osti.co.za
Website: www.osti.co.za S

The staff from the office of the Ombudsman for Short-Term Insurance are: Naresh
Tulsie (assistant ombudsman), Azeht du Plessis (office manager/bookkeeper), Noa
Kraut (assistant ombudsman), Jim McIntosh (deputy ombudsman), Helm Van Zijl
(ombudsman), Hendrik Viljoen (assistant ombudsman), Paul van Onselen (assistant
ombudsman), Anastatia Maimane-Mkwanazi (senior complainant liaison officer).
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LABOUR LOGIC

If you have a problem, write to Labour Logic 
at Private Bag X84, Bryanston, 2021, 

or send a fax to (011) 467 0188

GOT A PROBLEM?
Find the solution in the Self-Help Directory

Aids Centre (011) 725 3009 
(012) 725 6551 
(021) 400 2682

Aids Consortium (011) 403 0265
Aids Counselling (021) 400 3400
Aids Help Line (toll free) 0800 012 322
Aids Law Project (ALP) (011) 717 8600
Alcoholics Anonymous (012) 322 6067
Banking Association (011) 370 3500
Bankmed (021) 480 6480
Bankseta (011) 805 9661
CAPSA (021) 685 5208
CARAS (021) 552 5783
Catholic Welfare & Development (021) 425 2095
Centre for Early Childhood Development (021) 683 2420
Child Emergency Service (toll free) 0800 055 555
Child Line (toll free) 0800 055 555
Child Protection Unit 082 820 6823

(012) 334 4356
Child Welfare Society (012) 328 4026
Children’s Resource Centre (021) 447 5757
Citizens Advice Bureau (general advice) (012) 322 6630 

(021) 46 1721
Communicare (021) 421 6008
Community Peace Programme (021) 448 6582
Compassionate Friend (for bereaved parents) (012) 804 3037
Crime Stop 0800 111 213
Deaf Federation of SA (011) 482 1610
Dept of Labour (012) 337 1700
DICAG (Disabled Children’s Action Group) (021) 462 4105
Disabled People of SA (011) 982 7130
Drug Counselling Centre (021) 447 8026
Elder Abuse (021) 712 5754 

(021) 713 1360
Eye Care Information Centre (012) 346 1171
Fatima House (home for unmarried mothers) (012) 542 1201
GAB Counselling Service (7-10pm) (011) 643 2311
Graham Walker Insurance (011) 807 5065
Homestead Projects for Street Children (021) 419 9763/4
Hospice Association of SA (021) 531 2094
Joy for Life (home care and support service 
for people living with HIV/Aids) (021) 423 7452
La Leche League (breast-feeding help) (012) 89 2340
Sasbo Legal Advice 0860 111 000
Legal Aid Board (011) 328 4577
Legal Aid Clinics (011) 836 0421
Lesbian and Gay Equality Project (011) 487 3810
Life Line (012) 343 8888 

(021) 461 1111/3
MCHIRC (Maternal & Child Health Info & Resource) (031) 332 2452
Medical Council (012) 431 0539
Menopause/Midlife Well Women Care (011) 678 8058
Molo Songolo (advocate the rights of children and promote 
educational reading material for children) (021) 448 5438/21
NAPWA (011) 872 0975
NASCCW (National Association of Child Care Workers) (021) 697 4123
National Council for Child and Family Welfare (011) 339 5741
Nelson Mandela Children’s Fund (011) 786 9140
Netcare 082 911
NICRO (women’s support centre) (021) 422 1690
NICRO’s Victim Line (012) 324 2800
OASIS (Association for the mentally handicapped) (021) 671 2698
Old Mutual (011) 838 1177 
Overeaters Anonymous (012) 46 2723
Parent Centre (021) 671 9142
Parkinson Disease Association (011) 787 8792
Poison Info (021) 689 5227
POWA (011) 642 4345
Pregnancy Help Centre (021) 797 5000
Pretoria Hospice (012) 47 4909
Qualsa 0860 488 200
RadioDoc (24-hour medical advisory service) (012) 28 4000
Rape Crisis (012) 343 8888 (Under-16 rape crisis) (021) 47 9762
Reach Out (depression) 088 120 4136
RP Foundation (012) 62 2211
Safeline (021) 638 1155
SAMSA (family crises) (021) 461 4228
SA National Council for Alcoholism and Drug Abuse (012) 542 1121
SA National Council for the Blind (012) 346 1171
SA National Epilepsy League (021) 447 3014
SA Premature Baby Association 0860 727 736
SA Red Cross Society (021) 797 5360
SA Society for Prevention of Child Abuse and Neglect (011) 331 0171
Smoke Enders (021) 788 9120
Somebody Cares (ministry to homosexuals) (012) 73 4919
St Monica’s Maternity Home (021) 423 7237/8
Suicides Anonymous (011) 333 0545 (011) 836 5777
Sureline Sexual Abuse Counselling (021) 638 1156
Uniting Christian Students Association (021) 887 0212
Trauma Centre for Sufferers of Violence (021) 465 7373
Treat Action Campaign (011) 403 7021 
Women’s Bureau of SA (012) 47 6176
Wife/Women Abuse (021) 931 5331

Can you be tested for the HIV/Aids
virus against your will? The answer
is NO. Here is what the law and case
law has to say on the matter.

Section 7(2) of the Employment Equity
Act 55 of 1998 (EEA) reads as follows:

“Testing of an employee to determine
that employee’s HIV status is prohibit-
ed unless such testing is determined to
be justifiable by the Labour Court in
terms of section 50(4) of this Act.”

The powers, which a court could exer-
cise should it be satisfied that testing
for HIV be permitted, are set out in
s50(4) of the EEA.

This section reads as follows:
“If the Labour Court declares that the

medical testing of an employee as con-
templated in section 7 is justifiable, the
court may make an order that it consid-
ers appropriate in the circumstances,
including imposing conditions relating
to -
a) The provision of counselling.
b) The maintenance of confidentiality.
c) The period during which the authori-
sation for any testing applies.
d) The category or categories of jobs or
employees in respect of which the
authorisation for testing applies.

The problem of s7(2) of EEA is the
meaning of the term ‘justifiable.’

In the judgment of Joy Mining
Machinery (A division of Harnischfeger
(SA) (Pty) Ltd) v NUMSA & Others
(2002) 11 LC 6.12.1, the judgment
makes it clear that the concept of HIV
testing under the EEA is a fairly broad
concept and extends beyond the ambit
of a mere direct physical test to deter-
mine a person’s HIV status.

Given the broad meaning ascribed to
medical/HIV testing in the EEA and
the Code – presumably this means that
this general prohibitory rule applies not
only as regards direct medical proce-
dures (saliva or blood tests) aimed at
determining an employee’s HIV status
but also as regards any of the less
direct forms of ‘testing’ detailed in the
definitions of medical/HIV testing such
as asking verbal or written questions
regarding previous HIV tests, sexual
practices or sexual orientation, etc.

The court then continues by examining
two issues pertinent to the above-stated
general rule, namely:
(a) Are there any exceptions to the gen-
eral rule? Are there any instances
where HIV testing is permissible with-
out the prior authorisation of the
Labour Court?
(b) When will HIV testing of employ-
ees be held by the Labour Court to be
‘justifiable’ as envisaged in s7(2) of
EEA?

With reference to (a) the Court in refer-
ing to the Code, stated: 

(i) The Code appeared to suggest that
HIV testing without prior authorisation
of the Court, might be permissible

where the employee requested the test
in certain health-related situations and
provided that the conditions in item
7.1.5(b) of the Code have been met.
(ii) The Code appeared to suggest that
HIV testing without prior authorisation
of the Court was permissible where an
anonymous unlinked surveillance of
epidemiological HIV testing would be
used.

With reference to (b) above, the Court
then applied the test to the facts that is,
to determine whether or not the autho-
risation of HIV testing in casu would
be ‘justifiable’ as envisaged in s7(2) of
the EEA. It concluded that such testing
would be justifiable in light of the fol-
lowing:
(i) The need for HIV was established.
(ii) The purpose of HIV was satisfacto-
ry.
(iii) The employees were prepared.
(iv) The employees would give
informed consent.
(v) Confidentiality of the test would be
ensured.
(vi) Financing would be done by the
employer
(vii) No post-test consulting was
required as test results were anonymous. 

In the matter of Irvin & Johnson
Limited & Trawler Line Fishing Union
& others 2003/4 BLLR 379(LC), the
applicant who employs more than 
1 100 workers, wishes to arrange for
the voluntary and anonymous HIV test-
ing of these employees.

It seeks an order declaring that the test-
ing falls outside the ambit of 7(2) of
the EEA – in the alternative the appli-
cant seeks an order that testing is justi-
fiable as contemplated in s7(2) subject
to certain conditions.

Here the tests were voluntary with con-
sent. Section 7(1) prohibits medical
testing unless legislation permits or
requires the testing or unless ‘it is justi-
fiable in the light of medical facts.’

In casu the Court ruled that the testing
in terms of s7(2) will be prohibited if
the test enables the employer to ascer-
tain the HIV status of a particular
employee.

In this case the Court ruled that the
testing did not have as its purpose to
enable the applicant to ascertain the
HIV status of any identifiable employ-
ees and was felt that the conclusion can
be reached purely on the strength of
anonymity – but the fact that voluntary
testing was also used in the argument –
was dealt with in the following manner:

The question is whether the Court
needs to authorise testing where the
status can be determined if the employ-
ee consents to the testing.

This question was left open in the Joy
Mining case as discussed above.

Voluntary: where it is entirely up to the
employee to decide whether he or she
wishes to be tested and where there is
no prejudice to the employee should

he/she decide not to be tested.

Although voluntary testing is regarded
in the Code as something to be encour-
aged, an employer would not be entitled
to do a test without the expense of a
court application.

Section 7 of the EEA does not apply to
voluntary testing as many organisations
have medical facilities and it will be
ridiculous to think that the legislature
meant that each time before an exami-
nation is done, the test of ‘justifiability’
would have to be satisfied first.

Medical testing is not in itself an act of
discrimination. Section 7 of the EEA is
a pre-emptive measure designed to
reduce the risk of discrimination on the
grounds of a medical condition.
Voluntary testing will not fall within
the ambit of Section 7 of the EEA.This
section only applies to compulsory test-
ing.

Items 7:1:4 & 7:1:5 of the Code dis-
tinguish between:
‘Authorised testing’ in cases where the
authority of the Labour Court is
required under section 50(4) and
‘Permissible testing’, i.e. where the
Labour Court’s authority is not
required.

Seems clear that the framers of the
Code intended that voluntary testing in
circumstances set out in item 7:1:5
should be permitted without prior
authorisation of the Labour Court. The
Act, is there to prevent discrimination
against the individual therefore the
individual can waive that right.

Conclusion: Anonymous and voluntary
testing does not fall within the ambit of
section 7(2) of the EEA and the appli-
cant does not require authority of the
Labour Court before allowing its
employees to be tested.

Test for justifiability:
The purpose of protection against med-
ical testing in section 7 of the EEA is
derived from the purpose of the EEA –
which is to prevent discrimination.

It emerges that the primary purpose of
prohibiting HIV testing unless autho-
rised by the Labour Court is to prevent
discrimination.

This is fortified by the fact that section
7 falls under the heading ‘Prohibition
of Unfair Discrimination.’

The purpose of the section 7(2) of the
EEA is entirely in sync with the consti-
tutional right to equality. It contextu-
alises that right in so far as it relates to
HIV testing in employment.

However, this section imposes limita-
tions on the rights under s12(2)(b) and
(c) of the Constitution by permitting
testing that is regarded as justifiable by
the Labour Court. The limitation under
discussion is the obligation of employ-
ees to submit to testing for HIV by
order of the Labour Court.

Can you be tested for HIV without permission?



CURRENT ADD-ON BENEFITS

Sasbo Study Grants
Each year the union offers study
grants (on a rand-for-rand
basis) to members or their
children undergoing second
year tertiary education or
beyond. In 2004, 50 such grants
were paid out.

Tax Advice
For Sasbo members
only, low-cost tax
guidance is provided
by Mirror Business
Solutions at
meb@mirrorsa.co.za. or
(012) 347 5595

Overseas
Travel
Over the past 20 years more
than 20 000 members have
enjoyed Sasbo’s exciting low-cost
tours to Mauritius. If you are
interested in holidaying on this
romantic island, telephone the
Travel Club on (021) 422 0434 or
visit them on
www.satravelclub.co.za. 

Funeral Cover
Your R3 000 Funeral Benefit!
Since 1 January 2004, all paying
members of Sasbo are covered for
R3 000 in the event of death. Claims
should be directed to your nearest
Old Mutual Servicing branch or
contact the Old Mutual Call Centre
on 086 060 7000 for assistance.
Please relay this information to your
family members.

Sasbo 
Benevolent 
Fund
The Sasbo Benevolent Fund,
which draws its resources from
union funds and member
donations, renders financial
assistance to members who are
suffering extreme hardship.

Sasbo Smalls
This ‘shop window’ in Sasbo
News enables members to
advertise – free of charge for a
prescribed period and at a
modest cost thereafter – their
goods, services, properties of
sale or rent and other items.

(011) 467 0192

Sasbo Legal Line
This is the union’s popular free 24-hours-
a-day, 365-days-a-year legal advice
through europ assistance service to
members. During its first three years in
existence, 25 998 Sasbo callers received
professional guidance and collectively
saved nearly R11 million in legal costs.
0860 111 000

Standard Bank 
Home Loan Scheme
This facility enables qualifying
members to negotiate bonds at
between 0,25% and 1,25%
below the going rate. This
could add up to a substantial
long-term saving – more than
R100 000 in the case of some
long-term bonds.

Graham Walker 
Insurance Brokers
Graham Walker Insurance
Brokers was formed by
individuals who had already
been serving Sasbo’s short-
term insurance needs for many
years. The company is,
therefore, an integral part of
the Sasbo family. Graham
Walker Insurance Brokers (Pty)
Ltd provides members with
competitive short-term rates
and processes their claims
more promptly than the
accepted norm. The company’s
policies are underwritten by
The Hollard Insurance Co. Ltd.
(011) 807 5065

Sasbo News
Members are kept up-to-date about
Sasbo personalities and activities
through its own newspaper, Sasbo
News, which appears 11 months in a
year. Sasbo News keeps them abreast
of developments in the local and
international finance industry,
international socio-economic trends
and developments in the labour
movement. 

Old Mutual 
Group Schemes
During their 20-year association with Old
Mutual, Sasbo members have invested in
the wide range of financial plans
(investment, education, capital
accumulation and funeral plans) made
available to members at competitive
rates. Their collective stake in Old Mutual
qualified the 11 000 members with Old
Mutual investments for shares worth an
estimated R40 million when the company
privatised its operation in 1999. Old
Mutual continues to offer an expanding
range of investment opportunities which
members would be wise to investigate.

Local Travel
Sasbo operates regular local travel
specials which make it easier for
members to enjoy South Africa’s
most sought-after tourist
destinations. Call the Travel Club on
(021) 422 0434.
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Please note that these benefits are only available to paid-up Sasbo members.
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State of the Union

Letters
Sasbo helps
find answers
I received a statement of my
Unibank Provident Fund and the
trustee’s report this morning. All my
concerns and questions have been
clarified.

I would like to thank Sasbo’s
Johannesburg office – especially
Vanessa Botha – and let you and
Sasbo know how grateful I am for

the delightful manner in which you
handled this whole affair.
– Wesley Thaba, e-mail address

Proud to be
Sasbo
I trust that this message finds you in
the best of spirits. I can also truly say
that I’m proud to be a Sasbo member;
not only at increase time but also
because of everything Sasbo does for

its members. Have a splendid week!
–Shafieka Khan – Credit Control &
Accounts, Santam

Praise for
Graham Walker
I would like to congratulate Graham
Walker on the fantastic service that I
received. I mainly deal with Nelson
who is very polite, not to mention effi-
cient and very professional. It is an

net ter inligting

If we’re honest with ourselves, we’ll admit that we’d like to achieve
some form of fame – leave behind us a set of worthy footprints that
will remind others that we once walked this way and made a positive
difference.

The good news is that one does not have to earn high rank or make
the headlines to achieve that kind of immortality. And quiet fame is
more durable and worthy than the vainglorious variety that flares
fleetingly before crashing to earth.

Three of history’s most revered thinkers – philosophers Socrates and
Diogenes, and linguistics pioneer, Ferdinand Saussure, held no rank
and never wrote a word. Their immortality flows from the impact
that their ideas and eccentricities made on those around them – and
on succeeding generations. 

It is just a matter of scale. Every office has its living icons, those
whose examples we remember and unwittingly try to emulate –
cheerful Betsy who never complains and is always ready to help
others despite a life peppered with personal tragedies; Bongile, who
can work faster, more accurately and effectively than anyone else; old
so-and-so, who has never gone far, but whose good health, extra-
mural interests, respected position in his community and loving
family have made him an undoubted master of the art of living.

If we are interested in those around us and live our professional and
private lives constructively and to the full we, too, could be achieving
some kind of immortality. 

One is seldom told directly if – or how much – one is admired.

As ons eerlik met onsself is, moet ons erken dat ons een of ander
vorm van roem wil ervaar – ’n waardige nalatenskap wat ander
daaraan sal herinner dat ons op een of ander stadium ’n pad
gestap het wat ’n betekenisvolle verskil gemaak het.

Die goeie nuus is dat ’n mens nie noodwendig ’n hoë aansien
hoef te hê nie, of hoofopskrifte hoef te haal, om onsterflik te kan
wees nie.  ’n Stille beroemdheid duur soms langer en is meer
waardevol as ’n verwaandheid wat vinnig opvlam en net so gou
weer afkom aarde toe.

Drie hoogaangeskrewe denkers – filosowe Socrates en Diogenes,
en Ferdinand Saussure, die baanbreker in taalkunde, het geen
aansien gehad nie, en niks op skrif geplaas nie. Hulle
onsterflikheid is as gevolg van die uitwerking wat hulle idees en
eienaardighede op die mense rondom hulle – en daaropvolgende
geslagte, gehad het.

Dit is ook waar op ’n kleiner skaal. Elke kantoor het sy lewende
legendes- diegene wie se voorbeelde ons onthou en onbewustelik
probeer naboots – opgeruimde Bettie wat nooit kla nie en altyd
bereid is om ander te help ten spyte van ’n lewe wat gebuk gaan
onder persoonlike terugslae; Bongile wat vinniger, meer akkuraat
en effektief as ander kan werk; ou so-en-so wat nooit ver
gevorder het nie, maar wie se goeie gesondheid, buitemuurse
aktiwiteite, respek in sy gemeenskap en liefdevolle familie
gemaak het dat hy die kuns om te lewe, bemeester het.

Ons kan ook ’n nalatenskap daarstel deur belangstelling te toon
in mense rondom ons en in die volle uitlewing van ons
professionele en persoonlike lewens.  Die individu is meestal
onbewus in hoe ’n mate hy bewonder word en word selde
daarvan vertel.

for the record

Across
3. Copies Carl’s pie mixture (8)
7. I’m changing gear just to create an

illusion (6)
8. What gets ripe and looks

glamorous? (8)
9. Get Her Majesty to sort out the

duty list (6)
10. On to Rio in our Constellation! (5)
14. It spoils the planet! (4)
15. Most women see it as a sign (4)
16. Those nights when a camel gets the

hump (7)
17. Some brandy contains the refuse of

grain (4)
18. Put your mark on it the way out (4)
19. Acne’s broken out in this part of

the opera (5)
23. This little alien takes tenths (6)
24. Wedding drop-outs? (8)
25. This little alien has to cost it in

eights (6)
26. The legation with a new leader?

That’s a ’no-no’! (8)

Down
1. It’s so sad to ruin it just because

they’re not with us! (9)
2. Traps Ian’s lot fighting within

enemy lines (9)
3. Bar Peter from our circle – he’s so

unprincipled! (9)
4. That girl deserves nothing but the

rope! (5)

5. I con them out of their cash (4)
6. Looks both ways (4)
11. Ian, Tom and I see it as a mere

copy (9)
12. Just a tiny one in the Territory –

said to be of no importance (9)
13. A lot of soldiers look grim in their

teens (9)
20. He knows how to act and to

deceive (5)
21. Cans and how to examine them (4)
22. You can be comfortable with

guns (4)

absolute pleaser dealing with him. In
short, this is my story:

I was hijacked and phoned Nelson the
following day. In the next 30 minutes I
was phoned by a Michael telling me
that a rental car is ready to be picked
up in the next two hours. Because I
didn’t have any form of identification
when I got to the rental car company,
but it was sorted out by Michael with-
out any problems. The guy at the rental
car company was awesome and very
accommodating. 

Now to me, that is what I call delivering
results. All the guys that were involved
were professional and courteous. I am
very grateful to you, Graham Walker, as
my insurance broker. You made every-
thing run smoothly and I will tell the
whole world about it. Well done.
–M. Methula
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smalls

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words
per advertisement, excluding contact details. Longer advertisements are acceptable as paid advertisements. The charge will be 20 cents per word, all words
included. Smalls contact numbers: fax (011) 467 0188, e-mail: vanessao@sasbo.org.za, tel (011) 467 0192, Private Bag X84, Bryanston, 2021.

Your contact person for Sasbo Smalls is Vanessa O’Reilly. She 
can be contacted during working hours at (011) 467 0192.

Holiday accommodation to let and
for sale / timeshare accommodation
to let

Cape Town

Small furnished beachfront flat
overlooking sea and Table Mountain
with TV and garage. Out-of-season
bank staff rates: R250 for flat per
night. Tel (028) 312 3848 or 082 682
0667 all hours, Gert Theron. 

Cape Town/Milnerton Ridge

Fully equipped, self-catering, one
bedroomed apartment with separate
lounge. Suitable for 2 adults and 2
small children. Own parking bay, with
use of swimming pool and tennis
court. Near Century City, golf course,
beaches and 15 minutes from Cape
Town Central and Waterfront. R240
per night. Call Dave 083 414 7638 or
(021) 558 4780.

Bloubergstrand –
Seafront/Beachfront

Views to die for in this one bedroom,
furnished s/c flat with garage. R250
per nigh out of season. Contact
Theron at 082 682 0667.

Kaapstad/Panorama

Netjiese self-sorg woonstel, ten volle
toegerus. Vir 2 persone met veilige
parkering en braaigeriewe. Billike
tariewe. Minimum 4 nagte. Sentraal
geleÎ naby N1, Century City en
Tygervallei. Kontak Fransie by (021)
930 4054 of 083 772 2783.

Cape Town Central

Self-catering fully equipped two-
bedroomed cottage with secure
parking, serviced weekly, use of
swimming pool. Tel EugÈne 082 468
4367 or (021) 461 8101.

Green Point, Cape Town

Close to Waterfront plus major tourist
attractions, 1- and 2-bedroomed self-
catering apartments, fully furnished,
serviced daily from R200 per day.
Call Hannes 083 255 9618 or
www.davidsbb.co.za

Plettenberg Bay

Retired bank manager will let his
holiday cottage at Keurboomstrand
(Plett) and luxury flat in Goose Valley
Golf Estate (a golfer’s dream) both
fully furnished, to Sasbo members at
half price; out of school holidays, also
available in school holidays. Phone
(044) 870 7288 or 083 412 4599.

Cape Town – Durbanville

Self-catering, 2 bedroomed flat in
secure complex. Seasonal daily rates.
Phone (021) 975 8091 or 083 461
9011.

Great Brak Rivier (Near Mossel
Bay & George)

Self-catering fully equipped cottage,
sleeps 4, DSTV, use of swimming
pool in complex, R250 out of season,
(Oct to Nov.) R300 per night in
season (from 1/12/2005 until
15/12/2005), Tel 082 925 6128, Erna
le Roux

Mosselbaai/Tergniet

Netjiese 2 slaapkamer huis te huur –
branderuitsig, besigtig dolfyne uit die
bad, stap-afstand van die see en
toesluitmotorhuis. Kontak Joey by
(041) 933 2466 of 082 378 1439.

Cape Town

Self-catering, fully equipped 3
bedroomed, 2 bathroomed house.
Central, close to N1 & Century City.
Satellite TV, buffet breakfast, spa
bath, lapa, jet master, secure parking.
Reasonable rates. Tel 072 50 7521,
website: www.kleinboschhouse.com.

Camps Bay – Cape Town

Cottage – 1 Bedroom, sleeps 2 or 3
from R300 (low) to R650 (high) per
day. House sleeps 8 with pool, views
& garage from R1 000 (low) to R2
500 (high) per day. House sleeps 6
with pool, views, parking – Dec/Jan
R1 500 per day Contact Eileen
Bintcliffe – 083 652 2514.

Kaapstad – Strand

Luukse 3 slaapkamer, selfsorg
eenheid in sekuriteitskompleks. 2 km
vanaf see. Minimum 2 nagte. R350
buite seisoen, R550 in seisoen. Tel
084 202 1052, Jean.

Cape Town 

Stunning views: False Bay, Cape
Hangklip to Cape Point, Hottents
Holland to Table Mountain. Close to
numerous amenities, 15 mins drive
Waterfront/CT. B&B R400
May/November R600
December/April per night. Ph (021)
913 1660 or 084 556 2497
Maria/Gordon.

Clifton Cape Town

Self-catering fully equipped studio
apartment opposite the Clifton
Beaches. Beach, sea and mountain
views. Close to Camps Bay and the
Waterfront. Off peak rates R250 per
night. Contact Colin or Jonathan at
082 396 0657 or email
cj4@absamail.co.za,
http://myweb.absamail.co.za/cj4,
http://www.thementalend.co.uk/clifton
/index.htm.

Jeffrey’s Bay

Woonstel op strand, geskik vir een
gesin. Desember tot Januarie teen
R550 per dag. Kontak 082 828 4344.

Kleinemonde East (Seafield)

12 km from Port Alfred – Self-
catering 2 bedroom house. Sleeps 4.
Within walking distance to the beach.
Safe lagoon, R200 p.d. out of season
and R400 p.d. in season. Contact 072
705 3052 or e-
mail:dmclean1@fnb.co.za.

Melkbosstrand- Cape Town

See view, fully equipped self-catering,
enclosed balcony with built-in braai.
Sleeps 2-4 R150 per person per night.
Phone 082 927 8178/082 373 9347.

Knysna

Luxury self-catering unit consisting
of bedroom, full bathroom,
kitchen/lounge with own deck and
braai facilities. Mountain and lagoon
views. Sleeps 2 (double bed). Tariff:
R250 per day out of season and R300
per day in season. Contact (044) 384
0562 or 083 269 1751.

Knysna

Fully equipped self-catering flatlet
with private patio and braai area,
magnificent views of lagoon and
mountains, TV and undercover
parking, sleeps 2, tariff R200 per day
out of season, R250 per day in
season. Tel: (044) 384 0734.

Chaka’s Rock (Ballito)

Self-catering holiday accommodation.
Ceiling controlled fans. 5 Min walk to
famous Thompson’s beach and tidal
pool. From large balcony garden view
unlimited ocean scenery. Private TV
M/Net video. Pool in complex. Ballito
now has numerous Easy Eats and
food take-aways. 4 Sleeper from R230
pn and 2 sleepers from R180 pn 7
nights, pay 6 nights. 12 Nights, pay
10 nights. Tel (032) 525 7698.

Hibberdene

Holiday cottage in secure complex. 2
bedrooms with 1 bathroom and braai,
sleeps 6. Pool and laundry in
complex, 1 1/2 kilometers from blue
flag beach. Available anytime. Contact
Mr Cronje at 083 602 0533 or (011)

704 2678 (evenings).

St. Michaels, Natal South Coast

Fully equipped, 3 bedroomed duplex.
(Sleeps 10) 150 m from beach. 1 km
from Shelly Mall, 5 km to Margate .
Locked up garage, DStv, washing
machine + drier. R350 pd. Long
weekends, in season rates on request.
Contact Willem 082 446 4458 or
Jacques 083 707 1675.

Glenmore – KZN South Beach

Comfortable 3 bedroomed, 2
bathroomed self-catering house,
sleeps 8, swimming pool and 180∞
sea view. 3 Minutes from beach, 10
minutes from Wild Coast Casino and
other golf courses, DStv & MNet.
Daily rates from R500 to R1 200 in
season. Phone Vanessa at 082 573
1614, (039) 319 1043 or e-mail
vandugmore@mweb.co.za or
www.wheretostay.co.za/thebeachhse.c
o.za.

KwaZulu-Natal – Banana Beach

Self-catering wooden cabins. Sleeps
4(6) fully equipped. Close to
swimming beach. Debbie at 072 304
1182 – 5pm to 8pm.

Durban North

Spacious one bedroom flatlet/granny
cottage. Comfortable, fully equipped
self-catering with private garden/
braai area, and parking. Sleeps 6,
colour TV. The price is R250 out of
season, and in season R500 per day.
Phone: 083 403 7437 or home (031)
564 4283 or Priscilla at work (031)
575 8001 or e-mail:
gordonj@eject.co.za.

Durban

Self-catering unit in Protea Hotel,
Durban, sleeps 4. 25th Floor, walking
distance to South Beach with parking
facilities, braai & swimming pool.
Available on a daily basis, special
rates to bank staff during off-season.
Contact Dan Singh at (032) 533 9342
or 083 788 5250.

Durban

Self-catering unit in Protea Hotel,
Durban, sleeps 4. 25th Floor,
excellent sea views with parking
facilities, braai & swimming pool.
Available on a daily basis, special
rates to bank staff during off-season.
Contact Zak at (032) 533 0696 or 083
707 1387.

Uvongo

Four- and six-sleeper beachfront flats
to let at very competitive rates, within
walking distance of beach, facilities
include garage, laundry, dishwasher,
M-Net, etc. Tel 082 492 6677.

Uvongo

Selfsorg woonstelle te huur. Ten volle
toegerus binne veiligheidkompleks
met swembad, braaigeriewe en
onderdak parkering. Binne
loopafstand vanaf strand en
besigheidsentrum. Mariaan: (014) 503
0127 of selfoonnommer 083 390
0839. Webtuiste:
www.seascapelodge.co.za.

KwaZulu-Natal North Coast

9 km from Ballito and 10 minutes
drive from Gateway Shopping Centre.
Secure luxury 6-8 sleeper fully
equipped self-catering home with
stunning sea-views, 5 minute walk to
the beach, pool, part aircon, DStv
(bring own smartcard), secure
parking. Contact Penny Bush at (032)
943 1029 or 083 501 2321.

KwaZulu-Natal North Coast

9 km from Ballito and 10 minutes
drive from Gateway Shopping Centre.
Cosy, secure, luxury 2 sleeper fully
equipped self-catering flat, 5 minute
walk to the beach, pool, fully air-

conditioned, secure parking. Contact
Penny Bush at (032) 943 1029 or 083
501 2321.

Uvongo

Six-sleeper house to let at very
competitive rates. Self-catering and
within walking distance of beach.
Contact Mr Olivier at (039) 315 5628
or 082 682 2383.

Margate – South Coast

Comfortable, fully serviced self-
catering holiday units from 4 sleeper
to 6 sleeper (3 bedroom chalets)
available from 16 December to 8
January (time-sharing) at reasonable
rates. Tel: (044) 870 7288 or 083 412
4599.

Margate

Selfsorg ten volle toegeruste
tweeslaapkamer woonstel. Slaap 5,
150 m vanaf hoofstrand en
winksentrum, met see-uitsig.
Sekuriteitsomhein, toesluitmotorhuis,
DSTV en wasmasjien. Buite seisoen –
R220 pn. Minimum 4 nagte. Vir meer
inligting, kontak Heleen – by (018)
294 7449 of 083 307 7390.

Margate

3 Bedroomed home with magnificent
sea view and swimming pool. Sleeps
8, to rent all year round. Call Anne at
083 235 6482 for availability.

Margate

Self-catering, fully equipped, sea
facing holiday chalets (time share), 3
bedrooms, serviced daily, available
from 16 December to 8 January.
Contact (044) 870 7288 or 083 412
4599.

Winkelspruit

Holiday flat, sleeps up to 5 persons. 2
bedrooms, 1 bathroom, kitchen,
lounge, braai area, swimming pools,
fully furnished. On the beach.
Fantastic sea view. For rent R3 500 or
for sale (negotiable). Contact Sharon
(032) 946 8844/5 or 084 206 1382.

RCI – Resorts

R200 pn At RCI Resorts – 7 Nights –
4-6 Sleeper(Www.Rci.Co.Za) – 7 Oct
to 9 Dec. Cape Town: Seapointer.
Garden Route: Keurbooms
(Plettenber Bay). Mpumalanga:
Lowveld Lodge (White River),
Gethlane Lodge (Lydenburg).
Durban: Durban Sands, The Oceanic,
Silversands, Tenbury. Contact:
Morner@absa.co.za. 

Timeshare for sale

Flexi club Time Points

1825 membership points, 3 215
accumulative points. Available
surcharge R590. R7 ono per
membership point. Contact Andre at
082 928 1474.

CRI Holiday points for life

Aged pensioner will sell his holiday
points in CRI at a quarter of the
selling price. Phone (044) 870 7288
or 083 412 4599.

Starclub

Anywhere anytime 60 stars valuation
certificate for R15 000. For sale for
R10 000 or nearest offer. Phone:
Gavin 082 921 4646. 

Caravan timeshare – Marlothi
Park

Across the river from KNP. 2 Weeks
available at R200 per week, site has
private bathroom, toilet, kitchen with
deepfreeze & gas stove. Levy – R450
per week. Contact John at 082 398
8402.

“Dumela” – Margate (Natal
South Coast) 

13 September to 7 October or 7
October to 14 October 2005. R1 500
per week. 2 bedrooms, 2 bathrooms,
sleeps 6. Fully equipped open-plan
kitchen, serviced daily. Access to
beach from your patio. Contact
Brenda at (011) 678 4172.

Quality vacation club points

30 plus 33 bonus points free. RCI
affiliated, asking R12 000. Contact
Elsie at 082 558 5835.

Quality vacation club points

30 punte teen ’n winskoop. Kontak
Chris by 073 163 4465.

Property for sale

Redelinghuys (Weskus)

3 Erwe te koop van 734 m≤ elk.
Winskoop teen R135 000 ona per erf.
29 km vanaf Elandsbaai. Kontak
Mona by (022) 962 1727 of Juanita
by 083 703 1132.

Roodekrans

Simplex in small security complex in
Roodekrans Ext 5 (Roodepoort) 3
bedrooms, 2 bathrooms, pool in
complex, walled garden + braai.
Close to Clearwater Shopping Centre
+ schools, on bus route. Price: R560
000. Contact Riana (012) 313 3914
o/h.

East London

Numerous holiday homes and seaside
plots for sale. Have photo’s to email.
Tel 083 630 4767.

House and small business for
sale

Selling lock stock and barrel. Fully
furnished commercial fishing boat,
engineering workshop, all machines
and tools, as well as tractor.
Approximately 400 metres from
beach. Contact Ms A Cattich at (046)
653 0156 or fax (046) 653 0133.

Greenhills 

1 Bedroomed flat in secure village
with 24-hour nursing, meals and
cleaning of laundry. Situated between
and the sea. Phone (028) 316 5142 or
write to G M Coetzee, PO Box 12,
Hermanus, 7200.

Property to let

Meer en See

Flat to let. 2 Bedroom, 1 1/2
bathrooms, balcony, open plan
kitchen and lounge, 1 garage, 1
carport. Only R3 600 pm. Available 1
October 2005. Contact A Loots at
(012) 404 9552 or 082 508 9372.

Germiston

1086 Dinwiddie Extension 3, 2
Matthee Street. 3 Bedrooms, maid
cottage, pool, double garage and
study. R6 000 neg per month. Contact
Henrietta at (011) 335 7555, (0173)
555 4184 or Leseba at 083 556 1630.

For sale

2003 Opel Corsa Lite, 1.4, white, 59
0000 km. Excellent condition – lady
driver. Asking R48 000. Contact Dean
at 082 851 9944/082 456 1317 or
Michelle at 082 929 6194.

SA Farthings (1942 – 1960) – 19
coins for R38. Half-Pennies (1934 fi
1960) – 25 coins for R75 (but no
1939 or 1954). Pennies (1926 – 1942)
– 16 coins for R80 (but no 1933).
Phone NJ Botha at (021) 939 9623,
after 7 pm. 

Toyota Tazz, full house, 18 000 km’s
– R68 000. Contact Sharon Miller at
082 370 3704.

Tamboti Staanhorlosie (Grandfather’s
Clock) en tambotie riempiesbankie te
koop. Kontak (013) 733 3219, 082
510 2921 of 083 493 2325.

Caravan – 1983 Gypsey Caravette 6L
(luxury). Excellent condition with tent
and rally tent as well as Add-A-
Room. Caravan power: battery as well
as fully electrical. R25 000. Contact
083 653 4470.

Defy Twinmaid – in good condition ,
R500. Phone Joan at (011) 683 7628.

General

Need a garment for a special
occasion? Let me make it for you.
Professional finish guaranteed. For
details, call Yvonne at Lilac Rose,
072 806 4835. Please leave a voice
message and I will call you.
(Operating from the West Rand).

Be your own boss and work from
home in your own time. Send S.A.S.E
+ 2 stamps to Home Trade, 47 – 3rd
Avenue, Roodepoort North, 1724.

Fast, young and energetic – Tiling,
building (start to finish), plastering
and paving. All this done at
competitive prices & excellent
workmanship. Contact: Towfique at
082 551 0678 or 083 955 2585.

CAPETONIANS – Attention all cat
and dog lovers: Pets’ delight –
Suppliers of high quality cat and dog
food. Excellent prices. Brands –
Omega dog food, Petit Anges cat
food. Free deliveries Mon-Sat.
Contact Jimmy or Isabel at (021) 975
8282/975 1212 or 083 424 1170 or e-
mail petsd@telkomsa.net.

Freezer man: Repairs to: Cold rooms,
freezer rooms, refrigeration and
domestic refrigeration. Contact J
Olivier at 083 747 0293 or A Bell at
082 953 2687.

Lose weight: Still eat your favourite
foods, natural products, completely
safe. Doctor recommended. Money
back guarantee. Call 088 129 4971.

Money Money Money: Sick and tired
of not having enough money? Work
part or full-time from home. Send
S.A.S.E. + 2 stamps to Mr Carstens,
10 Filburn Court, Fontana Street,
Brooklyn, 7405.

Special Moments/Memory Creations
– Affordable Video & DVD
productions. I do all social events and
functions, i.e. weddings,
engagements, 21st birthday parties,
promotions, training, crËche-plays,
etc. For quote and more info, phone
Gert at 083 442 4761.

Work from home: earn potential R10
000 per month. 2 Opportunities to
choose from. Must have e-mail and
internet. For info, e-mail
tango@absamail.co.za.

Admin work from home countrywide.
No experience required. Choose from
various projects. Potential income PT
R6 000 pm, FT R15 000 pm.
Company founded 1986. State
language preference English or
Afrikaans. Send LONG self addressed
stamped envelope + 2 loose stamps to
HOME PROJECTS (SAS), 12 Nice
Rd, Diep River, 7800.

Cosmetics: Beauty on Request by
Christine, who strongly recommends
the wide range of top-quality
cosmetics, i.e. cleansers, moisturisers,
toners, eye and neck creams,
remedials, cellulite, etc. at most
affordable prices. For more details
please contact United Cosmetic Sales
Company (Pty) Limited, PO Box 501,
Uvongo, 4270, tel/fax (039) 315
1561. Please indicate language
preference English or Afrikaans.

Gel nails: R120 for full set, R50
maintenance. Sonja: 084 209 1092
(West Rand).

Gel nails: West Rand – open Monday

to Friday at night, 17:00 to 21:00 for

your convenience and Saturdays,

07:00 to 17:00. Phone Adri at 084

504 6875.
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Headquarters: Fourmall Office Park West, Building No. 1, Percy Street, Fourways.
Private Bag X84, Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information,
Training, Legal Department and Death Benefit Fund: Tel: (011) 467 0192.
Fax: (011) 467 0188.
Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave,
Parkwood. Tel: (011) 442 0030. Fax: (011) 442 0034. e-mail: sasbojbn@mail.ngo.za
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave,
Centurion. PO Box 11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713.
e-mail: sasbopta@mail.ngo.za.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256, Cape
Town, 8000. Tel: (021) 424 5941. Fax: (021) 424 3014. e-mail: sasbo@sasbo.web.za 

Durban office: 16th Floor, 40 Commercial Road, Commercial City, Durban. PO Box 4199,
Durban, 4000. Tel: (031) 301 0444. Fax: (031) 305 9590. e-mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708,
Greenacres, 6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475. 
e-mail: sasbope@mail.ngo.za.
Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street,
Bloemfontein. PO Box 12310, Brandhof, 9324. Tel: (051) 447 7422. 
Fax: (051) 447 7430. e-mail: sasboblm@mail.ngo.za.
Sasbo News: Tel/Fax (011) 234 1501. e-mail: schraader@mweb.co.za.
The Sasbo News contact number is specifically for matters regarding the newspaper
(changes of address and non-receipt of newspapers should be advised to Sasbo Head-
quarters). All other enquiries should be directed to the relevant numbers on this page.

SASBO OFFICES

SECRETARIES’ DIRECTORY 
COMMITTEE NAME BANK FAX NO E-MAIL ADDRESS
Bloemfontein Patrick Mathobie Absa Phahameng (051) 434 3202 patrica@absa.co.za Box 538, Bloemfontein, 9300
Boland Marike de Wet SBSA Ceres (023) 316 8300 Box 2, Ceres, 6835
Cape Town Bronwyn Weppenaar Absa Adderley St (021) 424 2974 136 Adderley Street, Cape Town, 8000
Drakensberg Akashnie Jacklal FNB Ladysmith (036) 637 5748 ladysmith@fnb.co.za Box 18, Ladysmith, 3370
Durban Janice Canny Absa International, Dbn (031) 307 6053 janicek@absa.co.za Box 4724, Durban, 4000
East London Sue-Ann van der Merwe SBSA Swellendam (028) 514 1597 PO Box 5, Swellendam, 6740
Far North Joseph Khosa SBSA Polokwane (015) 290 8302 Box 74, Polokwane, 0700
Johannesburg Patrick Msibi FNB Home Loans (011) 353 2122 Box 1065, Johannesburg, 2000
Kimberley Christa du Plooy FNB Kimberley (053) 832 4142 Box 6054, Kimberley, 8300
Langeberg Linda Schaffers SBSA East London (043) 743 6318 linda.schaffers@standardbank.co.za PO Box 68, East London, 5200
Natal South Coast Patsy Pillay Absa Margate (039) 317 2861 Box 2952, Durban, 4000
Newcastle Daisy Bedhasie SBSA Newcastle (034) 312 5711 daisy.bedhasie@standardbank.co.za Box 22, Newcastle, 2940
Northern Natal Yolande Hinze FNB Vryheid (034) 980 9700 Box 15, Vryheid, 3100
Pietermartizburg Thaera Rahaman SBSA Pietermaritzburg (033) 342 7774 Box 379, Pietermaritzburg, 3200
Port Elizabeth George Beveridge FNB Govan Mbeki Ave (041) 586 1955 gbeveridge1@fnb.co.za Box 1109, Port Elizabeth, 6000
Pretoria Wilfred Mambolo Absa Credit (012) 338 9870 PO Box 578, Pretoria, 0001
Rustenburg Annetjie Oelofsen Absa Rustenburg (014) 597 0313 annetjieo@absa.co.za Box 173, Rustenburg, 0300
South Western Neil McConnel FNB George (044) 873 2352 Box 37, George, 6530
Tygerberg Des Visser Absa PSBCS Bllvlle (021) 946 2772 Box 2608, Bellville, 7535
Uitenhage Eurika Greeff Absa Uitenhage (041) 994 7051 Box 424, Uitenhage, 6230
Upington Mariëtte Cronjé Absa Upington (054) 332 5995 mariettec@absa.co.za Box 1815, Upington, 8800
Zululand Vanessa King FNB Empangeni (035) 792 2591 Box 13, Empangeni, 3880

** Absa & Nedcor receive Sasbo News at workplace address

D BANKING ACCOUNT DETAILS

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

SASBO
Membership Application Form

A TELL US ABOUT YOURSELF

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B ADDRESS

email

Private Postal

Postal Code

(as alternate address
for Sasbo News)**

C WHERE DO YOU WORK?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E DEBIT AUTHORISATION – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by the Union
from time to time, and authorise you to recover my subscriptions from

my bank account via ACB Magtape.
I hereby authorise my employer to deduct from my salary each month
and pay on my behalf, my subscription fee to Sasbo as determined by 
the Union from time to time.

F

Signature Date

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership.
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We will handle all your travel arrangements.

Phone us NOW for details

Tel: (021) 422 0434 Fax: (021) 426 2051
Website: www.satravelclub.co.za
e-mail: lylesmith@absamail.co.za

WE OFFER
– 7 nights free hotel accommodation for 2 adults & 3 chil-

dren (under 12 years) at over 100 hotels in South Africa
countrywide – KwaZulu-Natal, Mpumalanga, Gauteng,
Western Cape, Eastern Cape, North West Province,
Limpopo Province, 
Free State, Northern Cape. 
(Note: Meals & Drinks for your own account.)

– Discounts up to 50% on Accommodation at over 200
Hotels/Self Catering Resorts.

– The most competitive prices on flights and car hire.

NOTE: TERMS AND CONDITIONS APPLY

Time to travel and unravel with Travel Club

SASBO 
TRAVEL CLUB

ANSWERS to crossword
on page 13

T he Johannesburg region has sent
in its impressive list of the latest

branches to achieve 100% Sasbo
membership. Our congratulations go
to all these branches on their excellent
recruiting and to the members con-
cerned for their good sense in realis-
ing that they need Sasbo’s support.

The new Johannesburg Region 100

percenters are:

Absa Bedford Centre, Clear Waters,
Ermelo, Kriel
FNB Amersfoort, Amsterdam,
Ermelo, Evander, FNB Trust
Klerksdorp, Morgenzon,
Wakkerstroom
Nedbank Ermelo
Standard Bank Delmas, Carolina,

High marks rewarded
Sasbo member, Alex Mkhize, of Meeg Bank East London Branch received a cheque
from the Sasbo regional secretary, Eastern Cape, Charmaine Olsen, for achieving
the highest aggregate in Business Communication at the recent Institute of
Bankers Examinations. The name of the award is the Nubesa Tom Alexander Prize.
Congratulations and well done.

Helping the children
The shop stewards of Teba Bank in Midrand have been raising funds for the
Sunshine Children’s Home and Emdeni Children’s Home. Their caring approach
succeeded in raising R6 200 and toys for the kids. These Teba staff members were
present at the presentation of the money to the Sunshine Home.

Training for Old Mutual
Staff of Old Mutual Group Schemes received training from Sasbo’s assistant
general secretary, Vanessa Hattingh, and regional secretary, Kobus van Straaten.
The purpose of the training session was so that representatives of the Old Mutual
Group Schemes could become more familiar with Sasbo structures and methods.

More 100 percenters for Johannesburg
Ogies, Piet Retief, Volksrust
Wesbank Bethal, Potchefstroom,
Volksrust

If your branch or department has a
100% Sasbo membership, you can put
it on the map by notifying your Sasbo
regional office. Better still, include a
photograph so that we can see what
you look like. S

Kobus van Straaten, Sasbo regional
secretary, presents Puban Naidoo with
the reward he earned for being the
union’s top recruiter for the first six
months of 2005. 

Top recruiter rewarded


