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INSIDE President praises Sasbo

Absa bonuses:

nrdworkpays 3 IMM€Mbers’ productivity

FNB: Positive n his presidential address at Sasbo’s M The budget allocation enabling B “Our wise investments in the major
im prOV ements I 2006 National Executive Coggress b.ran(.:hes tf’ increase social interac- panks demoqsﬁate this’ ’union’s trust
on 19 November, Sasbo President, tion in their areas. in the sector its serves.
aChieved 5 Joe Kokela, praised the efforts of Sasbo M The union’s continuing membership B “Sasbo achievements and methods
members over the past year. “Your high growth. are being accepted internationally
productivity was a key factor behind B Sasbo’s million rand investment in as a benchmark. It is an honour to
Sasbo 90 years: the banking industry’s generally good the big four banks which he called be asked to pass our expertise on to
HOW i t a" results and Sasbo’s achievement in yet ‘wise investments demonstrating the others. We must assist our brothers
again securing the best salary settle- union’s trust in the sector it serves.’ and sisters elsewhere as much as
Started 7 ments in the country,” he said. B Sasbo’s expanding international we can.” Joe Kokela, Sasbo President
involvements and role on influential
“Economic conditions remain positive. bodies. Turning to social issues, Joe singled
N EC: S asbo’s The prospects for 2006 are good. Your our transformation in all aspects of and other social ills retarding our
. . union will do its utmost to secure you Commenting on some of these society as the best way to achieve a country’s progress.”
communication top-rate settlements again next year.” highlights, Joe said: better, healthier South Africa. “We
efforts 8 W “Sasbo can do even more to help must work together to implement the Joe ended his address saying: “Sasbo
Other Sasbo 2005 achievements singled Aids orphans — more BECs need to necessary changes in ways that will has good members and competent lead-
out by Joe were: get involved. benefit all South Africans,” he said. ers. I am proud to be a member of this
B Support that Sasbo branch commit- B “The union’s response to BEC re- “We also need to stand together in the union. Sasbo is our union. Let’s keep
tees have been giving to Aids quests for a social budget was ‘proof  fight against HIV/Aids, poverty, up our efforts to take the union even
orphanages. that we listen to our committees.’ violence against women and children further” B

Congress 2005:
Feedback on last
year’s resolutions

8 E arly in the proceedings, Sasbo With regard to this resolution, the

Renewal of
firearm licences

general secretary, Shaun required amendments were published in

Oelschig, gave Congress 2005 a Sasbo News, and consequently
progress report on the implementation

Apply fOr a stu dy of the resolutions taken by the

g rant 9 National Executive Comrpittee last
year. Here are the resolutions and

Shaun’s follow-up report:

1. That clause 12.4 of the Sasbo
constitution be amended by inserting,
as the first three paragraphs of clause
12.4, the following:

South Western Districts Committee,
one of the five committees that made
use of the social interaction resolution
“National executive congress delegates passed at the 2004 NEC.
plus two (2) alternate delegates shall be
elected by branch executive committees
and shall hold office for a period of
three (3) years (to run concurrently with
the presidential term) and shall be
eligible for re-election.

4. That, upon Cosatu advising Sasbo of
dates and venues of relevant meetings
and workshops, and in need and where
practicably possible, Sasbo take part in
meetings/work-shops regarding
proposed bills that may affect Sasbo

“Should any elected delegate/s, for members as employees in the financial

whatever reason, not be able to attend a  submitted to and registered by the We are pleased to report that with sector. (NCR 11/2004).
national executive congress meeting, Department of Labour. regard to this resolution the required
such delegate/s shall be substituted amendments were published in Sasbo As regards this resolution, there have
from amongst the elected alternate 2. That the first paragraph of clause 12 News and consequently submitted to not been / we have not been advised of
delegates. of the Sasbo Constitution be amended and registered by the Department of many meetings / workshops other than
by inserting the words “the Labour. the Pension Fund Reform workshop, the
“Notwithstanding the above, branch Management Committee” between the Cosatu Retirement Fund seminar and
executive committees that are entitled to  words “Vice-Presidents” and “and.” 3. “That any loans granted to office the Labour Retirement Fund conference
more than one (1) delegate shall, for The paragraph will then read “The bearers, external persons or companies (Mr Msibi, Ms Tshabalala, Ramputa
each national executive congress union shall be governed by a national in terms of clause 13.8.7 of the SASBO and Ebersohn attended).
meeting, be entitled to substitute one (1)  executive congress, which shall be constitution, of R100 000 (one hundred
__W:'] of the elected delegates with another composed of the president, the deputy thousand rand), or more, should be 5. “That each active branch executive
y & member elected from amongst all president, the vice-presidents, the noted in the audited financial statements ~ committee be allocated an amount, to
eligible branch executive committee management committee and one (1) of the union”. (NCR 9/2004). be determined by the Management
members” and delegate for...”; and Committee, per annum, to be utilised
As regards this resolution, no loans that,  for the purposes of promoting social
“That any other changes that are “THAT clause 31 be deleted and any in terms of the resolution, need to be interaction amongst Sasbo members
S AS B O necessary to give effect to this other changes necessary to give effect noted in the audited financial statements  within their area of jurisdiction.” (NCR
amendment are to be amended to this amendment be amended of the union have been granted. 12/2004).
- accordingly.” (NCR 6/2004) accordingly”. (NCR 8/2004).

he Finance Union

continued on page 3
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Members set for
another fruitful year

On 19 and 20 November, Sasbo’s National
Executive Congress — the union’s parliament of
member representatives from around the country —
met in Kempton Park to discuss the union’s 2005
achievements and plan the road ahead.

Most of the NEC’s 2004 targets had been met and,
measured against what is happening elsewhere in
the financial world, 2005 has been a good year for
Sasbo members.

Pay improvements outstripped inflation, job losses
were kept to an absolute minimum, the biggest
merger in the SA finance industry’s history was
implemented without mayor ripples of discontent,
members’ ancillary allowances and working

conditions have been improved across a wide front,

the union made significant contributions to
transformation, and the high ideals of the Banking
Charter and future career prospects for SA finance
workers are excellent.

Simultaneously, the union’s service levels —
characterised by its negotiating successes, the
hundreds of thousands of phone calls and branch
visits made, the overwhelmingly successful
representation given members involved in
grievance and disciplinary issues — sustained their
usual standards. Given these levels of service and
the high returns for their subscriptions, it is not

surprising that union recruitment has remained at a
healthy level.

In addition to these conventional union challenges,
Sasbo’s study grants, Benevolent Fund, Aids relief
work and broad range of member benefits have
added value to many lives.

Over-arching these achievements has been Sasbo’s
involvement in national and international labour
affairs. Through this, Sasbo has contributed to the
increasing emphasis on more caring employment
practices and on providing more assistance to the
world’s poor and unemployed.

The force and inspiration driving Sasbo’s success
has been the solidarity of Sasbo members and their
sensible input via National Executive Congress, the
union’s 25 branch executive committees, its
Institutional National Councils and Management
Committee.

Without their good sense and active involvement,
Sasbo would not have reached the heights it has
attained.

It is little wonder then that the NEC’s message to
members and the secretariat is: ‘Don’t relax for a
moment. Keep up the good work and Sasbo will

continue along its winning way.’

Terrib
of str

Workplace stress has to be brought under control.

It is wreaking havoc in the SA finance industry ...
impairing health, careers, lives, marriages and the
security and prospects of children.

Like that other sinister and silent killer, HIV/Aids,
it knows no boundaries of rank or wealth. Senior
executives are as much affected by the plague as
those accountable to them.

What causes workplace stress?

Generally speaking, it is a combination of one or
more of the following: over-demanding work
circumstances, job insecurity, ever-increasing
targets, poor work organisation, bullying by
equally insecure seniors, lack of appreciation ...
the feeling that whatever one does is not
considered good enough.

Workplace stress manifests itself in many ways.

In the work situation it can cause higher

Graham Walker

In each issue of Sasbo News, Graham
WalkerInsurance Brokers makes a gift of
three months free premiums to two Sasbo
policyholders — one new recruit and one
existing policyholder, randomly drawn
from their client list. Here are this month’s
winners:

Existing:
Mrs MC Holland

e toll

eSS

absenteeism and labour turnover, reduced
motivation and productivity, greater risk of errors
and accidents, industrial relations problems.

For affected workers it can, inter alia, trigger
substance abuse, even alcoholism; domestic
aggression, demotivation, listlessness,
sleeplessness, nausea and — in extreme cases —
depression and suicide.

Workplace stress breeds best in silence. Therefore
it is essential for the malaise to be brought into the
open.

For our own — and our industry’s — good, we need
to identify its causes and remedies and how to help
those worst afflicted.

Only when this has been achieved will we be able
to control the problem.

Read in the next issue of Sasbo News the
resolution your union has passed on this problem.

winners

20 Campbell Road
New Germany

New:

Mr IT Swartz

13 Van Coller Street
Sasolburg

Phone Graham Walker for your free quotation.

By Magnus Heystek

Things our parents
should have told us
about investments!

give it to every young person you know,
including your sons and daughters, nieces,
nephews and grandchildren.

T his column is important. Please read it and

I remember the year 1974 very well. Muhammad
Ali knocked out George Foreman in the ‘Rumble
in the Jungle’, the Rolling Stones had flawless
skins and John B Vorster was still in charge of
this country.

Bright eyed and bushy-tailed I started my first job
at R400 per month. Boy, had I arrived.

Investments? You must be joking. I belonged to a
company pension fund and had no need for
savings. I belonged to a defined benefit fund and
therefore had no need to make investment
decisions. That was the job of the faceless fund
managers who, [ was assured from time to time,
were doing a good job.

It was all spend, spend, and spend. Car, hi-fi (no
television in those days — that had to wait another
couple of years), and furniture for the new flat.

More than 30 years on, not much has changed.
Young people today start out with the same
unbridled and limitless ambition, energy and
hope. That is the way it should be — with one
caveat.

The investment world and

Magnus Heystek, an independant investment
advisor and the author of several books on
investments, can be reached on (011) 799 8100
or magnus@heystek.co.za.

period, my R20 per month would today be
worth an astonishing R3 594 million!

If that was not enough to make me sick, [
calculated what R50, R100 and R500 per month,
respectively, would be worth today. The results
were even more gut wrenching.

R50 per month would be worth R8 986 850 today,
R100 per month R17 973 701 and R500 per
month an astonishing — mind-blowing —
incredible R89 868 505!!!

And, remember, these investment returns were

achieved over a period of time which saw the

Soweto riots of 1976, the countrywide riots of
1985, the debt-standstill and

especially the world of
retirement funding has changed
forever. No more defined
benefit funds — those funds are
all going the way of the dodo.
Today we have defined
contribution funds where there
are no guarantees.

‘l was shocked to
discover what my
personal financial
delinquency has
cost me’

sanctions during the 80s and
the early 90s, the hand-over of
power from the white minority
to democratic rule, the crash of
the rand and its subsequent
recovery, the dotcom crash of
2001, etc. etc.

To all those beautiful young people out there, I
have one piece of advice: Save something from
everything you earn!

Many people, young ones in particular, think that
small amounts of money do not make any
difference and therefore they'd rather spend it.

Using my own personal experience as an
example, I set out to calculate (with the help of a
top investment company Allan Gray) what an
investment of R20 per month (5% of my salary in
1974) would be worth today in the various
popular investments available to small savers over
that period of time.

Even I was shocked to find out what my own
personal financial delinquency has cost me (and
many thousands of other people in this country).

A little money goes a very long way! All it needs
is time and good investments.

Have a look at the following example:

1. If I had saved just R20 per month (5% of my
salary in 1974) in a bank account from May
1974 until the end of September 2005 and
assuming a money market return over the peri-
od of 13,04% p.a. (roughly the average money
market rate over that time) my investment at
end September 2005 would have been
R53 940, assuming a tax rate of 25%.

2. Had I invested the R20 per month in the stock
market in the FTSE/JSE all share index (with
dividends reinvested) my money would have
grown to R403 354.

3. Had my money grown at the rate achieved by
Allan Gray in an equity fund over the same

What are the lessons of these
true examples?

B Time and good investments can make you
rich. More than a century ago, Albert Einstein
said: ‘Compound interest is the 8th wonder of
the world.”

B Equities (shares in growing companies) offer
you the best long-term returns, easily beating
all other asset classes, especially money and
savings account.

B Ignore the ups and downs of markets. Let
good fund managers take care of your invest-
ments.

B Forget about market timing, hoping to sell
high and buying back low.

B The smart money buys when markets go
down; the foolish money sells at the first sign
of volatility.

B Investing is like the proverbial race between
the tortoise and the hare. Be a tortoise and
plod along; eventually you will overtake the
hare that’s into every ‘next big thing.’

B You do not need to be an investment expert to
grow your wealth; just make sure you choose
the right asset class.

In a perfect world we will all marry the right
person, make smart investment decisions and
never drink too much or tell bad jokes.

But young people today need to be told that a
little bit goes a very long way. Who knows, they
might just need that capital to look after their
parents thirty years from now if the forecasts on
longevity are anything close to being accurate.

So, for your sake ... make sure your children read
this article. &
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South Western BEC
is a social bunch

he Sasbo South Western BEC
was one of the committees that
took up the RS 000 awarded for

social functions at the previous National
Executive Congress.

The day was spent by playing either
putting golf or mini golf and everyone
relaxed together at a braai afterwards.

“We received excellent feedback and
everyone wanted to know when the next
“We extended invitations to banks in function will be,” says Neil.
George, Knysna, Plettenberg Bay,
Mossel Bay, Oudtshoorn and Beaufort
West,” says Neil McConnel. “In the end
79 people attended of which 40 were
Sasbo members. The rest were made up
of their families. Four organisers from
Sasbo Cape Town also joined us.”

Neil thanks the following BEC
members for their trouble: Marius
Koen, Eustace Gideon, Johan le Roux,
Wilhelm Sander, Benjamin, Miena and
Petro.

Hard
work

pays

xcellent interim financial results
E for Absa have resulted in the tar-

gets set for the Conditional Fixed
Remuneration scheme for the first six
months of the current financial year
being exceeded. The happy result is that
the Absa Remuneration Committee has
approved a total bonus pay-out of R119,4
million and qualifying employees will Gizelle Conradie, Sasbo’s assistant
receive more than the projected six month general secretary for the Absa
profit share reflected on the November portfolio.
2005 payslips. Bonus payments will be
made on 26 November 2005.

“Our negotiations on this bonus scheme have paid off again,” says
Gizelle Conradie, assistant general secretary for the Absa
portfolio. “Sasbo was instrumental to the implementation of this
scheme from the onset and we believed that it is an excellent
manner to reward the employees for work well done. From day
one Sasbo wanted this scheme to work and every year the union
and the bank kept it alive by negotiating a percentage of the salary
of the employees to be placed in a pool as recognition for work
well done.”

The pay out will be subject to the following conditions:

B Should an employee who received a conditional remuneration
payment leave Absa’s employ after 25 November 2005, the
payment received will not be reversed when the termination is
captured on the system.

B Should an employee have left Absa’s employ before 26
November 2005 and his/her termination documentation not be
processed before the pay-out, the payment such an employee
received will be recovered.

B Permanent employees who have not been in Absa’s employ
for the full six months of the overview period (April to
September), will qualify for a pro rata payment calculated on
full months’ service.

B Permanent employees who were in Absa’s employ during the
period April 2005 to September 2005 and who left Absa’s
employ as a result of:

—Normal retirement (age 63).

—Ill-health retirement (disability).

—Retrenchment (with or without early retirement).

— Function outsourced

qualify for a pro rata conditional remuneration payment for
the number of full months’ service during the period April
2005 to September 2005.

B An employee’s share in the specific conditional remuneration
pool is linked to his/her latest performance rating on the
People Management system and his/her remuneration pack-
age as at 31 March 2005. The performance rating on the sys-
tem as at 21 November 2005 will be used in the calculations
and due to the nature of the calculations no adjustments can
be made.

B Employees share in the conditional remuneration pool accord-
ing to their job band as at 31 March 2005.

B Excluded from the payout are:

—Employees with a ‘1’ or ‘2’ performance rating

—Those who were in Absa’s employ on 1 September 2005 and
whose services were not terminated before 26 November
2005.

—Non-permanent employees, predominantly commission-
based employees, e.g. brokers and

—Expatriates B

continued from page 1

Congress 2005 Feedback on last year’s resolutions

We are pleased to report that the
Management Committee decided that
an amount of R5 000 would be
allocated to each BEC for the purpose
of promoting social interaction amongst
Sasbo members within their area of
jurisdiction. To date, five BECs have
held social functions, i.e. East London,
Kimberley, Newcastle, Port Elizabeth
and South Western Districts
Committees and from feedback
received, these functions have gone
well.

6. “That Sasbo should endeavour to be
seen to be visible, vigilant and active,
especially at times of need, uncertainty
and anxiety and when the need arises,
send out news flashes and/or provide
feedback to structures in regard to
negotiations.” (NCR 10/2004).

Since the last National Executive
Congress meeting, the union has
attempted to be more visible, vigilant
and active through sending out
newsflashes and bulletins pertaining to
negotiations and consultations with
employers, being active in the media,
i.e. appearing in numerous newspapers
across the country regarding a variety
of issues and also being interviewed by
radio stations and television news.

Also in an attempt to give effect to this
resolution, the union has extensively
broadened its contacts network and
attempted to visit branches and
departments more regularly (more detail
on Sasbo’s communication is on page 8
of this issue of Sasbo News). B

Has your insurance

premium just been
increased again?

Do you want to
save money?

Phone us on JHB (011) 807 5065

for a free quote
You will be pleasantly surprised

/A

[
Hollard

INSURANCE

Underwritten by The Hollard Insurance Co Ltd

Administered by Graham Walker Insurance Brokers (Pty) Ltd
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From the Bank Pensioners’ Society

Retirement housing
options

Retirement is a time to wind down
one’s life and leave the hectic nine
to five schedule. But for some
people, especially those who
planned well in advance for their
financial security during this period,
it could also be a time of making
tough decisions about assets such
as property. Below we explore a
number of housing options for
retired people:

Freehold ownership

For a lump-sum payment and
monthly payments of municipal
charges, you acquire ownership of
a freestanding dwelling on your
own piece of land. Advantages are
that you are not answerable to
anyone else and that your estate
enjoys capital growth. Possible
disadvantages are that you are
personally responsible for
maintenance and security.

Sectional title ownership

For a lump-sum payment and
monthly contributions towards joint
expenses, you acquire ownership of a

dwelling in a multi-dwelling complex.

Advantages are that you are not
personally responsible for
maintenance and security and that
your estate enjoys capital growth.
Possible disadvantages are negative
interaction with co-owners and that
mismanagement results in the
financial collapse of the body
corporate.

Life rights

For a lump-sum payment and
monthly contributions towards
joint expenses, you acquire the
right to occupy — which ceases
upon the death of the surviving
spouse — a dwelling in a multi-
dwelling complex in terms of an
agreement with a developer.
Advantages are that you are not
personally responsible for
maintenance and security and
that the original amount paid is
refunded to your estate on re-
sale. Possible disadvantages are
negative interaction with co-
owners, that your estate enjoys
no capital growth and that
mismanagement results in the
financial collapse of the
developer.

Share block

For a lump-sum payment and
monthly contributions towards
joint expenses, you acquire the
right to occupy, indefinitely, a
dwelling in a multi-dwelling
complex in terms of an
agreement with the share block
company, which owns the
complex. Advantages are that
you are not personally
responsible for maintenance and
security and that your estate
enjoys capital growth. Possible
disadvantages are negative
interaction with co-owners and
that mismanagement results in
the financial collapse of the
share block company.

Family arrangement

For a lump-sum payment and
monthly contributions towards
joint expenses, you acquire the
right to occupy, indefinitely, a
second dwelling or ‘granny
cottage,” on a property owned
by an adult child. Advantages
are that you are not personally
responsible for maintenance and
security and that you are living
with family. Possible
disadvantages are family friction,
that your estate does not enjoy
capital growth and that the
adult child may become
financially unable to make loan
repayments, resulting in the loss
of property.

Rental

For payment of a deposit and
monthly rental payments, you
acquire the right to occupy,
either for a fixed period or on a
monthly basis, a dwelling either
on its own piece of land or in a
multi-dwelling complex.
Advantages are that there is no
capital outlay, and in a multi-
dwelling complex you are not
personally responsible for
maintenance and security.
Possible disadvantages are that,
in the case of a dwelling on its
own piece of land, you are
responsible for you own security
and, in the case of a multi-
dwelling complex, that there
may be negative interaction with
other tenants.

B.P.S

Benefits

Bank Pensioners Society

Bank Pensioenarisse Vereniging

anytime of the day or night, 365

Ben

P.0.Box 1871, Saxonwo

access at special co:

BANKMED
The BPS has arranged for a share - call
telephone line to Banked everyday of the week 15h00 to 16h30 to help cut costs,
For use by B.P.S members only..Telephone number: 0860 - 101 - 100

AFREE Copy of the SASBO news will be posted to each member
of B.P.S every month.

FREE Legal Advice - by telephoning
0860 - 002 - 437 advice and assistance can be
obtained on any legal matter, from a highly qualified team of lawyers,

days of the year. One half - hour interview with

an attorney can be arranged as well. Available to B.P.S members only

evolent Fund.

Application may be made to the National Council of the B.P.S for financial
assistance expenses in deserving and exceptional cases. Write to B.P.S,

rid, 2132 - Telephone (011) 442 - 0030

attention to Mr GE MacDonald

Travel Club

The B.P.S, in collaboration with the Travel Club, is able to offer its members easier

st to tourist destinations throughout

South Africa Telephone (021) 422 - 0434

Insurance

Special insurance requirements tailored to your needs as a B.P.S member
Phone Graham Walker Insurance Brokers at
Johannesburg (011) 807 5065
Underwritten by The Hollard Insurance Co Ltd

You will enjoy:

pensioners’ corner

Housing development schemes
for retired persons Act No 65
of 1988

The purpose of the Act is to
provide legal protection to
retired persons, that is persons
over 50 years of age whether
retired or not, when they enter
into contracts for the acquisition
of housing interests, a term
which includes the acquisition
by retired persons of ownership
of, or the right to occupy,
dwellings in housing
development schemes, whether
such schemes operate under
freehold, sectional title, life-
right, share block or as an
association, club organisation or
any other corporate body.

The Act prescribes the contents
of any contract to be entered
into between a developer and a
retired person for the acquisition
of a housing interest, and the
provision by the developer of
detailed information regarding
the housing interest and
facilities, including frail care
facilities. A significant aspect of
the Act is that life-right holder is
given the same legal rights as
the holder of a registered lease
over the land on which the life-
right scheme is operated.

For more information on this
topic, or any kind of legal
advice, call Europ Assist on
0860 111 000, 24 hours a day,
365 days a year. H

Durban offices
move

Members please note that Sasbo’s
Durban office has moved to new
premises. The new address is 10
Sookhai Place, Derby Downs, Suite 3,
Grosvener Square, Westville. The PO
Box, telephone numbers and e-mail
address stay the same.

For contact information on Sasbo’s
Durban office and other offices around
the country, see page 15 of this issue of
Sasbo News. B

Assistant
Regional
Organiser -
Western Cape

Sasbo has a vacancy at its Western
Cape regional office for an Assistant
Regional Organiser.

Strong interpersonal and selling skills,
knowledge of the LRA & BCEA
together with experience in a Financial
Institution would be advantageous. The
incumbent must be in possession of a
driver’s license and have a reliable
vehicle. This position would suit an
outgoing and energetic person who is
able to travel within Western Cape and
surrounding areas. In making a final
selection, consideration will be given to
achieving Sasbo’s Employment Equity
objectives.

Please forward your applications to:
The Regional Secretary, PO Box 2256,
Cape Town, 8000 or e-mail:

sasbo@sasbo.web.za

The closing date for applications is
close of business on 20 December. B

Pensioners

Aren’t you tired of having to pay an excess when you dent your car?
Or worse still when someone else does?

Well, this policy is just for you and recognises the financial restraints today’s
pensions and high living costs place on you.

A premium which is one of the lowest available.

Excess free cover — not just of motor accidents, but on all claims.
Emergency roadside, medical, legal and household assistance.
Monthly premium payments.
Quick claims settlement.
Car hire if required for theft, accident or write-off.

Home contents cover including cover for anything you own.

Service by staff who have been looking after Sasbo member’s
insurance since 1984.

Call now for a free, no obligation quote on (011) 807 5065.

You will be pleasantly surprised.

If you are a Bank Pensioner Society member and are currently insured on
our Sasbo Scheme, please advise us so that we can transfer you to the new
Bank Pensioner Scheme.

Administered by Graham Walker Insurance Brokers (Pty) Ltd.
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Absa introduces products and
services for its employees

bsa is going out of its way to
prove its belief that its
employees are its most valu-

able asset, and one way of doing this
was to launch a new product offering
to employees called Exclusive
Solutions. This package contains a
range of Absa products and services
especially adapted for employees. “We
are very happy with this initiative,”
says Gizelle Conradie, assistant gener-
al secretary for the Absa portfolio.

The long term plan is to add more
products, benefits and services to the
offering as discounts or other tangible
benefits that are not offered to cus-

tomers. What makes this so attractive
is that it creates an opportunity for
new products and services to first be
introduced to Absa employees so that
they can experience the product first
and become true advocates of Absa
products and services.

We have included a brief summary of
the current total offering of products to
Absa’s employees, however the Human
Resources Contact Centre:
HRCC@absa.co.za will be able to pro-
vide more detailed information.

Loan Products (note: terms and condi-
tions apply)

Positive

improvements

achieved

anessa Hattingh, the Sasbo
v assistant general secretary in

charge of the FNB portfolio,
and members of the union’s First
National Bank Standing Joint
Committee met with the bank on 1 and
2 November to conclude negotiations
on various aspects of the working con-
ditions agreements. The result was a
healthy spread of improved conditions.
The other members of the Sasbo team
were: Mark Noél, Trevor Dell, Patrick
Msibi, Niel McConnel, Titus Kepadisa,
Maureen Seager, Liesel Wait and
Ismail Lehry.

Agreements concluded were:

Maternity leave improvements
Improvements to the maternity leave
policy effective 1 November 2005
include topping up the employee’s
salary to 100%, using the UIF table, for
four months. This will be paid monthly
at salary time. “Previously the employee
got 30% paid monthly and this was
topped up to 75% upon return and
submitting proof of her UIF payments,”
Vanessa explains.

Although four months are paid, the
employee may avail herself of six
months’ maternity leave. Furthermore,
at her request and at the discretion of
the manager, the employee may be
granted up to 12 months’ maternity
leave.

Annual to sick leave

“After previously rejecting our request
(at a meeting in March last year), we
again requested that annual leave be
converted to sick leave when an
employee is hospitalised during his/her
annual leave. The bank agreed and this
will be effective from 1 December
2005,” says Vanessa

Performance appraisal systems
The union expressed concern that
various business units were using
systems which were vastly different
from each other and the balanced score
card unfortunately did not always
appear to be equitable.

“After some discussion it was apparent
that the problem lay with the
management and the application thereof
rather than the performance systems
themselves. It was agreed that together,
pro-actively, the bank and the union
should identify problems with the
application and management of the

FIRST NATIONAL BANK

Vanessa Hattingh, Sasbo assistant
general secretary.

various performance systems in the
Group and address them,” says Vanessa.
“Furthermore, the bank also committed
to drawing up a policy document
containing the guiding principles of the
performance system.”

Recruitment Policy

After expressing concern regarding the
vastly different approaches and
practices when filling vacant posts in
the bank, the union suggested that it
had become necessary to have a policy
dealing with sourcing, selection and the
appointment of employees. The bank
agreed and a policy in this regard
should be finalised shortly.

Various other issues were raised and
discussed. The bank has undertaken to
report back on them in the near future.

“We then entered into further
discussions on broad-banding, an issue
which has been ongoing for almost a
year,” says Vanessa. “Some of our
members’ most pressing concerns were
ironed out in the process.”

Sasbo recognises that, if implemented
correctly and fairly, broad-banding can
benefit both the staff and the business.
To this end, the union has made it clear
that it is imperative that it continues to
play an overseeing role. Further
negotiations on broad-banding were
scheduled for later in November. &

B Employees Home Loan — a home
loan that can be tailored to employ-
ees’ specific needs at the Fringe
Benefit Tax rate.

B Employees Pension Backed Loan
Scheme — a loan that is secured by a
guarantee from the Absa Pension
Fund.

B Vehicle Finance for Employees — a
vehicle and asset-financing product
that can be structured to employees’
needs at the Fringe Benefit Tax rate.

B Armashield 360 — discount on the
thick, ultra-clear polyester sheets
applied to car windows to increase
resistance to breakage.

B Mechanical Breakdown Insurance —
insurance on mechanical breakdown
of vehicles financed through AVAF
at a discounted rate.

B Personal Loans — preferential inter-
est rates on personal loans.

Investment Products
B FuturePlan — a new product that
allows employees to save for our

children’s education. “This product
hasn’t been introduced to Absa’s
customers yet,” says Gizelle.

B Stockbrokers Share Trading — quick,
efficient and convenient share trad-
ing by telephone or online with
reduced fees.

B Unit Trusts — Money Market Fund &
Inflation Beater — flexible invest-
ment vehicles enabling employees to
save for the medium to long term
and as an Absa employee one can
save on fees.

B AIMS Retirement Annuity — a tax
effective vehicle to make provision
for retirement. Absa employees don’t
pay initial administration fees and
have lower minimum investment
amounts.

B AIMS Investment Account — a flexi-
ble investment vehicle that can be
adjusted according to market cir-
cumstances. Absa employees don’t
pay initial administration fees and
have lower minimum investment
amounts.

ABSA

Insurance and Estate Planning

B Homeowners Insurance — Absa
employees receive discount on their
monthly premiums on an insurance
product that covers and protects
bonded property.

B Staff Allowance — motor comprehen-
sive insurance for employees who
qualify for a car allowance.
Employees receive a discount on
premiums.

B Legal Rite — legal advice and sup-
port at a discounted rate.

B Wills and Estate Administration —
Absa employees qualify for free
Wills and Estate Administration.

Transactional Products

B Cheque Account — the full range of
Absa’s transactional banking ser-
vices without the fees.

B FlexiSave — a fee free savings
account.

B Credit Cards — different credit card
options are available for specific
needs. Absa employees receive dis-
counted rates.

B International Banking Services —
travel and payment solutions across
South African borders without the
commission charge. 8

Make 13 your

t the recent NCF, Sasbo again
A took up with the bank the

matter of additional taxation
throughout the year in order for staff
to receive their “full” 13th cheque in
December each year. This request by
Sasbo members was quite clear from
the feedback that we received through
the survey that the union conducted
earlier in the year.

As discussed before in Sasbo News,
there are some problems with the
deduction of additional tax throughout
the year, namely:

W If a staff member resigns before
December, he/she would have to
claim back the tax paid from
SARS, and

W If a staff member is promoted dur-
ing the year, bigger amounts of
money will have to be deducted in
the last few months of the year in
order to still receive the full 13th

lucky number

cheque because the 13th cheque
will be based on the new salary.

B The union also insisted that staff
be given a choice of paying addi-
tional tax throughout the year and
this would have resulted in addi-
tional resources having to be made
available by the bank to capture
the information.

“We are pleased to announce that we
have came up with an idea that should
suit all parties,” says Eugene
Ebersohn, assistant general secretary
for the Standard Bank portfolio.

“The bank suggests that staff who
wish to receive a “full” 13th cheque at
the end of each year, could open a
BonusPlus account where they can
make monthly deposits. This money
can be used at the end of the year to
top up your 13th cheque,” explains
Eugene.

STANDARD BANK

Features of the account are the

following:

B The minimum monthly instalment
is R50 but any amount above that
can be selected;

B Monthly deposits can be increased
if you wish to increase your saving
target;

B There is a bonus paid at the end of
the investment period in addition
to the interest; and

B Instalments are paid via standing
payment order.

All you need to do is calculate the
amount you wish to set as a target and
g0 to your branch to open a one year
BonusPlus account before the end of
December to have the money
available for next December’s 13th
cheque.

*More Standard Bank NCF news in
the next issue of Sasbo News. B

Improvements to
maternity leave policy

harles Wells, Sasbo’s regional
c secretary in the Western Cape,

reports on improvements and
refinements to the company’s materni-
ty leave policy. The good news is that
from 1 January 2006 the paid materni-
ty leave period will increase from three
to four months.

The following rules apply:

B An expectant mother must stop work
at least ten days prior to the expect-
ed date of birth or planned caesare-
an. A doctor’s letter confirming that
she is fit to work up to ten days
before the expected date of birth or
planned caesarean must accompany
the maternity leave application.
Without such a doctor’s letter, work
must be discontinued four weeks
prior to the expected date of birth or
planned caesarean. Women can take
annual or maternity leave during this
period. This means that should
maternity leave commence in the
middle of the month, annual leave
will be allowed so that the full salary

for the month can be received. No
sick leave will be granted two weeks
prior to the birth date or planned
caesarean.

B Annual leave can be taken before or
after the maternity leave period to
extend the maternity leave period,
but may not exceed the maximum
allowed maternity leave period of six
months.

B Women are not allowed to resume
work before six weeks after the
birth.

B Should a woman be declared medi-
cally unfit for work by her doctor
during the period before the com-
mencement of her maternity leave,
and where this period coincides with
the beginning of her maternity leave
period, her official maternity leave
period will commence immediately.
No sick leave will be granted. This
is in compliance with the Basic
Conditions of Employment Act.

B Women deciding to terminate their
service with the company during
their maternity leave period must

Charles Wells, regional secretary.

return to work to complete their 30
days’ notice period. Should a medi-
cal practitioner find that the mother
or baby is experiencing any medical
complications, the 30 days’ notice
period will not apply.

“All women currently on maternity
leave who will still be on maternity
leave during January 2006, will also
qualify for four months’ paid maternity
leave,” says Charles. B
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BANKSETA focuses
onh research,
benchmarking and
communication

ANKSETA has identified
B research, benchmarking and

communication as important
area of focus over the next five years.
The SETA has already identified a

number of projects to address sector
needs in each of these areas.

BANKSETA CEO, Frank Groenewald,
cites the Saratoga Benchmarking
Project as a particularly important ini-
tiative. “Operating, as it does, in a
highly competitive global market, it is
imperative that skills in our sector
remain at the cutting edge. The only
way we can ensure that this is indeed
the case is to benchmark constantly
against international best practice,”
Frank explains.

The Saratoga Institute is a global lead-
er in the area of tracking and building
international best practice in the area
of human capital and this prompted
BANKSETA to commission a
Saratoga Benchmarking exercise of
the banking industry in South Africa
in 2004. Four local banks participated.

“The research measured how the
banking sector in South Africa mea-
sured up against European and
American firms in terms of human
resources and human resource devel-
opment. We recognise that our sector’s
ability to compete internationally is
premised on its ability to embrace best
practice. Going forward, we have
agreed to fund a Saratoga
Benchmarking exercise every second
year,” he reveals.

BANKSETA has also agreed to pro-
vide sponsorship to enable a group of
sector training managers to attend the
American Society of Training and

Frank Groenewald, BANKSETA CEO.

Development (ASTD) conference
every alternate year. Knowledge will
be shared with the sector and it will be
used to inform strategies in the areas
of scarce skills, future career paths
and guidance and people development
methodologies.

BANKSETA hosted an international
conference in 2004 as part of its quest
to provide the sector with access to
international best practice. In future,
the seta will host an international con-
ference every second year.

“The international conference provides
a wonderful opportunity for our stake-
holders to share the latest thinking
around people development with line
management and human resource
practitioners,” says Frank.

In addition to supporting sector needs,
each of these projects supports the
National Skills Development Strategy
objective of prioritising and communi-
continued on page 7

Year five BANKSETA’s best ever

uring the year, the Department
D of Labour (DoL) rated SETA

performance in terms of gover-
nance structures, operational efficien-
cy, financial management and the
achievement of National Skills
Development Strategy (NSDS) targets
objectives.

BANKSETA obtained full marks for all
areas under review and was the only
seta to achieve such high results.

“This, together with our other achieve-
ments, has made Year Five
BANKSETA’s best year ever,” says
CEO, Frank Groenewald.

“Since our inception, more than

489 000 employees in the sector have
participated in structured skills develop-
ment programmes,” he says. “This is
more than five times our Sector Skills
Plan (SSP) target of 60 000, and 35%
higher than the NSDS target of 50%.
“Put into perspective, 85% of employ-
ees in our sector have received training
against the NSDS target of 50%.”

As at 31 March 2005, BANKSETA had
registered 16 learnerships and a further
10 learnerships are under development.

Memoranda of Understanding have
been signed with a number of other
setas, enabling learners in the banking
sector to participate in an additional
seven learnerships outside the sector.

BANKSETA completed a number of
large projects during Year Five includ-
ing the R36 million National Skills
Fund (NSF) funded Micro Finance
Skills Development Project. “We not
only completed the project under bud-
get and within the time frames, but we
also exceeded our targets for the num-
ber of learners on the project. Although
our original target was 8 640 learners,
we have trained 12 411 learners,” Frank
explains.

A positive spin-off of the project is that
BANKSETA has been able to develop a
large number of previously disadvan-
taged individuals (PDIs) and small
organisations. These now have the abili-

ty to deliver training to the micro
finance industry.

The first phase of BANKSETA's flag-
ship Letsema Learnership Project was
also completed successfully and 709
learners have already graduated.

“Employability was one of the project’s
key objectives, and we are delighted to
report that the current placement rate of
learners in formal jobs is in the region
of 69%,” Frank reveals. “An additional
813 learners were recruited for the sec-
ond phase of the project and these
learners have been placed with 22
organisations in four provinces.”

The Inter-Bank Compliance Training
Project was completed during the
course of the year and a number of
training products were developed,
including products for the Financial
Advisory and Intermediary Services
Act (FAIS) and the Financial
Intelligence Centre Act (FICA). “By
collaborating with one another to devel-
op standard training material for the
sector, this R6 million project saved the
banking sector in the region of R60 mil-
lion.”

BANKSETA’s SMME Training Voucher
Project has proved extremely successful
and as at 31 March 2005, 161 SMMEs
had participated in this initiative and
323 learners had completed their train-
ing.

BANKSETA has always gone out of its
way to ensure that relevant, up-to-date
information is available to its stakehold-
ers. In line with this objective, the
SETA initiated and completed a
Saratoga benchmarking study.

The project measured the effectiveness
of the banking sector’s human resource-
related activities against European and
American benchmarks. The four biggest
banks in South Africa participated in
the project. “BANKSETA has identified
potential areas for skills improvement in
the future and we will address these to
ensure that our practices remain at the
leading edge.”

During the year under review, National
Treasury approached the BANKSETA
to develop a strategy to support skills
development needs in Village Banks
and Financial Service Co-operatives.
The seta conducted a benchmarking
exercise with Village Banks in Kenya,
Uganda and Tanzania, and a compre-
hensive needs analysis was performed
on ten local Village Banks. “The
Benchmarking and needs analysis pro-
cess has enabled BANKSETA to identi-
fy training needs, a development strate-
gy and a roll-out plan to address these,”
Frank says.

Frank attributes much of the SETA’s
continued success to its commitment to
the Investors in People standard. “The
IIP culture is firmly entrenched within
our organisation. As a result, our staff
always know where the organisation is
going, how it intends achieving its
objectives and the skills required.
Together with the broader banking sec-
tor, we remain fully committed to
expanding the influence of IIP, thereby
improving the operating environment in
the broader banking sector in general.

“BANKSETA has always enjoyed
strong support from stakeholders in its
sector and the SETA has established an
exemplary record for the payment of
mandatory grants. This is expected to
be around 97% in Year 5. During this
same period the seta spent, or contract-
ed to spend, 99% of its existing
Discretionary Grants.”

Frank says he is “very excited’ about the
year ahead and about what BANKSETA
is capable of achieving over the next
five years. “Together with our staff and
stakeholders in our sector, we remain
firmly committed to the cause of skills
development and uplifting South
Africa,” he says.

“BANKSETA has identified the imple-
mentation of the Finance Sector
Charter, SMME development, youth
development, consumer education and
research benchmarking and communi-
cation as our key areas over the next
five years.” H

FNB wins Ombudsman’s
Award for Excellence

t its final annual award func-
A tion, the Ombudsman for

Banking Service named First
National Bank the overall winner of its
award for Excellence in Complaint
Management. Last year’s winner was
Nedbank. The result was based on the
telephone survey of 400 customers of
each of the big four banks (Absa,
Standard Bank, Nedbank and FNB)
conducted by leading independent
market research company, Markinor.

The Ombudsman for Banking Services
has sponsored its service awards for the
last five years to encourage the banks to
focus attention on providing redress to
customers with legitimate grievances.

In addition to the main award, accolades
went to Nedbank in the category of
Code of Banking Practice Marketing
Commitment Award. Nedcor was the
bank that customers believed had done
the most to promote the Code. To
Nedcor also went the Marketing
Commitment Award which recognises
the bank that excelled at promoting the
office of the Ombudsman for Banking

Services during 2005 — an achievement
determined by the Markinor survey.

The Individual Recognition Award was
presented to Theresia Spang of Absa.
This award is presented to the bank
employee involved in the Ombudsman
liaison process who has provided
excellent service judged by his/her
interactions with the OBS. One of the
essential criteria for this award is
evidence of the individual having
initiated measures to improve the bank’s
level of service.

Gary Colling of WesBank received the
OBS Independent Directors Award. The
independent, non-banker directors of
the OBS board select the bank
employee actively interfacing with
customers whom they consider excelled
at handling complaints. Nominations
for this award are received from the
banks themselves.

At the function at which the awards
were presented, Banking Ombudsman
Neville Melville informed the audience
that this was regretfully the last time the

award function would take place.

“We have decided to downscale this
year and are continuing to reassess the
Annual Awards in terms of the cost and
effort that goes into hosting them. I
think that this year even Markinor
would be happy to call it a day after the
massive effort that they had to put in to
ensure that the 400 clients were
contacted per bank.

“In the face of the commonly held
perception that everyone is unhappy
with their bank, Markinor was hard at it
right up until the 11th hour trying to get
in the requisite number of interviews
with people who had had complaints
against their banks.

“In the six years that I have been in the
saddle, the banks have certainly upped
their game and they now place greater
emphasis on service, including in the
area of dealing with customer
complaints and with the Ombudsman
for Banking Services,” said Neville
Melville.

“Regrettably, however, they still trail
behind the best practices set by some of
their international counterparts.

“We are one of the few ombudsman
offices both internationally and locally
which finds equally in favour of the
customers and the banks,” he said,
adding that many of those matters in
which the Ombudsman found in favour
of the complainants should have been
resolved by the banks.

“It is regrettable that the banks have
dragged their heels on my proposal
made a few years ago that they should
appoint high-level internal ombudsmen.
I note that the insurance industry in
South Africa has started to follow this
approach.

“Some of senior management within
the banks have expressed the view to
me that as client numbers are so small
in comparison with their overall
business they are insignificant. This
reasoning overlooks the observation
made by Ernst and Young of London:

“A retail bank with 10 million
customers could gain 65 million pounds
per annum by improving the fairness of
its complaints handling.” (Fairness in
Complaint Handling: Ernst and Young,
London).

Adv. Neville Melville.

“One thing I have learnt from my
dealings with the banks is that they
understand numbers and prefer to talk
in terms that can be measured and
incentivised. So to give the above quote
local context — given a banked
population of 15 million, the local
banks could gain R1,1 billion per
annum.

“That’s something worth thinking
about” B
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How it all
started

our union is approaching its
Y 90th birthday in 2006. To cele-

brate we will be highlighting
important events in Sasbo’s history.

There is every possibility that a ‘Bank
Clerks Society’ had been thought of by
perhaps many persons much earlier than
when Sasbo was founded. It is on record
that the late Mr CF Price had landed
himself in hot water with his branch
accountant while still a junior in 1910
for lecturing his fellow juniors on the
desirability of a Bank Clerks Society.

It is, however, generally accepted that
Mr L Trevor, who was employed by
Standard Bank Ltd in Johannesburg was
the original founder of the South
African Society of Bank Officials.
Through his efforts and together with
two colleagues during the latter part of
1915 and early 1916, they secretly set
the ball rolling by encouraging their
fellow workers to join the movement.
They approached Mr A Crawford,
Secretary of the SA Industrial
Federation, and requested him to aid
them in forming a union.

Therefore it was that on 22 February
1916 the first official letter on behalf of
SASBO was sent to interested staff
members of The Standard Bank Ltd,
African Banking Corporation, National
Bank Limited and Netherlands Bank.

It read as follows:

Dear Sir;

As a Bank Clerks Union is in process of
formation and a large number of your
colleagues in the Standard, National,
ABC and Netherlands Banks have
already joined, I shall be glad (as tem-
porarily appointed secretary of the
Union), should you sympathise with the
movement, if you will send your name
to this office for registration.

1t is the intention of the existing mem-
bership to call a meeting during the
next few days to discuss matters of
great moment to the vast majority of
Bank Clerks. Particulars of the meeting
will be forwarded to you on receipt of
your proper address.

This letter and your reply, as well as
your registration will be treated as
Private and Confidential.

Signed A Crawford, secretary

That was the beginning of what we
know today as Sasbo, The Finance
Union. B

2006 Sasbo subs

At its November meeting, Sasbo’s
Management Committee set the union’s
2006 subscriptions at R48,50 a month.
The new subscriptions will come into
effect on 1 January 2006. &

continued from page 6

BANKSETA focuses on research,
benchmarking and communication

cating critical skills for sustainable
growth, development and equity.

Company Support Project and the
ABET Support Project.

A number of BANKSETA’s projects in
the area of research, benchmarking
and communication also support the
NSDS objective of promoting and
accelerating quality training for all in
the workplace. Projects that support
this objective include the BEE
Training Providers Project, the BEE

“While the BEE Training Providers
Project and the BEE Company
Support Programme will enable
BANKSETA to create projects which
support the development of broad
based black economic empowerment
in the area of training and education,
the ABET Support Project will pro-

vide individuals in the sector, who
would like to obtain an ABET qualifi-
cation, with access to a grant to enable
them to do so.”

Yet another project, the BANKSETA
Centres of Excellence Support Project,
meets the NSDS objective of improv-
ing the quality and relevance of provi-
sion. “Providing Centres of Excellence
with support is a new area of focus for

the BANKSETA. We intend support-
ing these centres over a long period of
time, and this will enable them to
deliver the right quality and the right
quantity of potential employees to the
sector,” he explains.

A Centre of Excellence Grant is ‘also
on the cards.” “This would be used to
build capacity among public and pri-
vate providers, including secondary
schools,” says Frank. 8
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of Mzansi, the collaboration among

South African banks to bring an
affordable banking product to the
under-banked. Although many were
sceptical at first and despite teething
problems, this has been a successful
endeavour.

I t has been a year since the launch

This report on Mzansi by Don
Makatile appeared in the Sowetan on
25 October:

Despite a few blotches of tardiness,
banks have generally been given the
thumbs up for their introduction of the
Mzansi account, launched a year ago
and aimed at the low end of the market.

Every working day during the past
year, 6 000 ordinary South Africans
have opened bank accounts, bringing
the number of first-time bank-users to
a staggering 1,9 million.

Financial institutions initially thought
these people would be uninterested in
their service. Their overwhelming
response to the launching of Mzansi is a
vindication of lobbyists such as the
Financial Sector Campaign Coalition,
which contend that there is no such
socio-economic class as the unbankable.

MZANSI - a success story

When it started its campaign five
years ago to ‘make the banks serve the
people,” the coalition noted with con-
cern that an estimated 13 million
South Africans, mostly workers and
the poor, were unbanked, says co-ordi-
nator, Collette Gaine.

Township legend has it that these folk
would rather entrust their savings to
the crevices of the underside of their
mattresses than to the banks.

In the eyes of the banks, says Gaine,
these were people too poor to be cus-
tomers. “Mzansi has proved the banks
wrong.”

The account is proof that the coalition
was correct when ‘we said the majority
of South Africans wanted and needed
banking, insurance and other financial
services.” Mzansi is a response to the
stipulations of the financial services
charter, says Cas Coovadia, managing
director of the Banking Council of
South Africa. The charter obligates its
signatories to provide popular access
to their facilities and products.

Coovadia said the watershed account
seemed to be reaching its target mar-
ket. He said about 90% of the new
accounts are held by people who’ve
never before used a bank. The average
balance in a Mzansi account is R270.

Despite its shortcomings, Mzansi is a
successful entry-level product, says
Coovadia, countering criticism from
the Financial Sector Campaign
Coalition.

He envisages a future in which people
will be able to send money to someone
who doesn’t have a bank account. The
beneficiary would be able to draw the
money by supplying a password known
only to him and the sender.

Despite the successful launching of
Mzansi, the coalition is unhappy about
what it calls the foot-dragging of the
banks in provision of some facilities.

The coalition says the banks are failing
to deliver adequately in respect of
debit orders for paying mortgages and
insurance premiums.

It wants the banks to pay out govern-
ment social grants at no charge to the
recipients, and it wants them to
improve their services for the informal
business sector, including street traders.

When the financial service charter was
signed a year ago, it was agreed that
the following objectives would be
achieved within six months:

B Urgently institute a monitoring
process to ensure that there are
sufficient access points to meet the
needs of densely populated areas
for financial services.

B Monitor and evaluate the
effectiveness of the Mzansi account
in meeting the needs of the target
market.

Neither objective has been met.

“All the other charter partners — the
Association of Black Securities and
investment professionals, communities,
the labour movement and the govern-
ment — are disappointed that the finan-
cial institutions have failed to imple-
ment the Mzansi agreement,” says the
coalition.

“Not one of the Mzansi promises the
banks made in October last year has
been kept. We are aware that the banks
are working on some aspects of the
agreement, such as negotiating with
the government to pay social grants via
Mzansi, but so far they refuse to share
the details with us.”

The coalition says the banks’ ‘intransi-
gence’ has resulted in other signatories
to the financial service charter, such as
the insurance industry, being unable to
launch products that would depend on

Mzansi to provide their clients with an
affordable payments service.

Until the banks start playing ball, says

Gaine, efforts to make Mzansi a world-
class, cutting-edge development initia-

tive will not be realised.

The moans aside, Mzansi is about 35%
cheaper than any other product offered
by the banks. The jury is still out on
whether the banks are making money
out of Mzansi, which has a deposit
limit of R15 000.

All it takes to open a Mzansi account
is an ID book. B

Details of Sasbo’s

mammoth

communications

effort

t the 2005 NEC, deputy gen-
A eral secretary, Ben Venter,

detailed Sasbo’s mammoth
communications effort over the past
year. Dividing the union’s communi-
cation into ‘direct’ and ‘indirect’ cat-
egories he gave the following feed-
back:

Direct communication

B 100 CDs detailing NEC debates
are distributed annually.

B At least 25 Branch Executive
Committee annual general
meetings are held each year.

B Seven Institutional National
Council meetings take place.

B 700 000 copies of Sasho News are
distributed annually.

B 48 Monthly reports are distributed
to INC and or SJC/NCF members.

Bulletins, Newsflashes and Mandates
are distributed annually to the
Memnet members and branch reps of
the different banks. Over the previous
year, the following were sent out:

B To Absa: + 17 000 newsflashes.

B To Nedbank 20 communiqués,
eight newsletters, various
communiqués to Nedbank IC
members.

B To Standard Bank 17 Newsflashes
and/or communiqués have been
sent to members since Nov 2004.
This includes the survey that was
done amongst all Standard Bank
members (14 500).

B To FNB + 6 000 newsflashes and a
joint communiqué to + 16 000
members.

B To SBV - eight newsflashes.

B To Landbank 10 newsflashes.

B To SARB four newsflashes.

Sasbo was also mentioned in several

of the banks’ in-house publications.

In its direct communication to the
individual, Sasbo:

B Made 181 271 telephone calls
from head office alone, which
meant they spent = 6 300 hours (or
+ 788 man-days) on handling
telephone calls.

B Sent more than 100 000 e-mails.

B Conducted 12 000 branch visits
and face-to-face interviews.

For the period October 2004 to
September 2005, Sasbo organisers,
recruiters, membership services and
legal officers and members:

B Made approximately 11 755
branch/departmental visits, or 47
each working day on average.

B Interviewed approximately 40 000
members and/or non-members i.e.
about 159 a day.

B Recruited/reinstated approximately
13 500 new members i.e. an
average of 54 a day.

The union’s mini-call centre targeting

members whose subscriptions had

lapsed, and non-members, recruited
and reinstated about 5 550 members

and made and received some 53 450

telephone calls.

During the year Sasbo represented

1 550 members at disciplinary and
grievance hearings i.e. about six every
working day of the year

“During the year we extensively
broadened the Sasbo representative-
/contact/Memnet/liaison/Committee
members’ network,” Ben told the
NEC. “We presently have approxi-
mately 2 362 Memnet members.

Indirect Communication

The union’s indirect communications
with the general public were conduct-
ed via newspapers, journals, annual
reports, radio and television and on
the Internet.

Sasbo was mentioned or participated

Ben Venter, deputy general secretary.

in interviews on the following radio
stations:

1485 AM Gold Radio
Radio Today

Radio 702

East Coast Radio

Rand Stereo

FMR - Cape Town
Highveld Stereo
Highway Radio — Durban
Jacaranda FM

Kaya FM

Metro

Radio Pretoria

Radio Ripple — Pretoria
RSG — Monitor

YFM

Sasbo officials also made appearances

on television during the following:

B Live on TV2 regarding the
Financial Sector Charter

B SABC3 News regarding Barclays/
Absa

B SABC Business News regarding
Barclays/Absa

B SABC3 News on Standard Bank
retrenchments

B Business Talk regarding the legal
side of retrenchments

B Various in-house broadcasts

Sasbo was also mentioned on various

Internet websites such as UNI,

Moneyweb, Media 24, Business

Report online. 8

More on the 2006
NEC in the next issue
of Sasbo News.

RENEWAL OF
FIREARM LICENCES

The Firearms Control Act,
2000 (Act No 60 of 2000)

any people are still unsure as
to how the Firearms Control
Act affects their lives and

what they are supposed to do. The fol-
lowing article is published with the per-
mission of the South African Police
Service’s Communication and Liaison
Services.

What does the renewal of existing
firearm licences involve?

1. You must successfully complete the
prescribed test on the knowledge of the
Act at an accredited training provider.
On receipt of the training certificate
from an accredited training provider or
Poslec-SETA, you must apply to the
South African Police Service for a com-
petency certificate.

2. You may simultaneously apply for the
renewal of your existing firearm
licence(s). The following renewal peri-
ods, according to birth dates, are appli-
cable to a person who wishes to renew
his or her licence:

Birthday Renewal period

1 January to 31 March — 1 January
2005 to 31 December 2005

1 April to 30 June — 1 January 2006 to
31 December 2006

1 July to 30 September — 1 January
2007 to 31 December 2007

1 October to 31 December — 1 January
2008 to 31 December 2008

3. You must take the following docu-

mentation with you to the designated

firearms officer at the police station

nearest to your usual place of residence:

B Your original official identity docu-
ment

B The original firearm licence(s), per-
mit or authorisation for firearm(s)
you wish to renew

B The original training certificate
obtained from an accredited training
provider

B The original competency certificate
(if already issued)

B Four unobscured passport size
colour photographs, not older than
three months (two photographs are
required for all the firearm licences
you wish to renew and two for the
application for a competency certifi-
cate).

B SAPS 517 (Application for a com-
petency certificate) and SAPS
517(e) (Application for the renewal
of a licence in terms of the previous
Act).

4. You will be requested to complete the
relevant sections of the SAPS 517
(Application for a competency certifi-
cate) and SAPS 517(e) (Application for
the renewal of a licence in terms of the
previous Act) forms. A prescribed
annexure to the SAPS 517(e) form,

DON’T GET CAUGHT
IN THE CROSSFIRE ...
BE ON THE RIGHT
SIDE OF THE LAW!

which is available at the police station,
must be completed for each firearm
licence you wish to renew. The desig-
nated firearms officer will take a full
set of fingerprints for the competency
certificate application.

5. The designated firearms officer will
issue you with a remittance advice
(SAPS 523(a)) and direct you to the
financial office at the police station to
pay the applicable fees of R70 for the
competency certificate and R70 for
each firearm licence you wish to renew.
The payment must be made by means
of cash or a bank-guaranteed cheque.
You will be issued with an expenditure
receipt (Z263) as proof of the payment.
You must submit the Z263 to the desig-
nated firearms officer for further pro-
cessing of your application.

continued on page 10




The official organ of Sasbo, The Finance Union, est. 1916

www.sasbo.org.za

Vol 27 No 10 November/December 2005

Applications
invited for 2006
Sasbo Study Grants

offering 50 study grants to help

Sasbo applicants with tertiary
education. “Interest in these grants is
very high so, to ease the union’s
administrative load, we urge members
to send in their applications as early as
possible,” says Samantha Anthony,
head of Sasbo’s finance department.

I n 2006, Sasbo will once again be

The grants of up to R2 400 will be
awarded to the first 50 valid
applications drawn. “The union
receives many more applications than
the allotted number of grants. It is
therefore imperative that applications
come clear and complete, because
there is no time for follow up
telephone calls and unclear
applications will be regarded as
invalid,” explains Samantha.

“Please note that this is not a competi-
tion,” Samantha emphasises. “You
don’t need to apply more than once.”

You qualify for a 2006 Sasbo Study

Grant if:

B You are either a Sasbo member in
good standing, or are the child of
an existing member, and

B You are able to prove that you are
in your second year, or beyond, of
a recognised form of tertiary
education.

Please note that no other forms of
education will qualify for these grants.

r——--

To be considered for a 2006 grant,
first ensure that your application
complies with the rules governing the
grants and complete the application
form below.

RULES

The rules governing the allocation of

Sasbo Study Grants are:

B Applicants have to be Sasbo
members in good standing.

B If the required grant is for a child,
at least one parent should be a
Sasbo member in good standing.

B No other relatives (i.e. sisters,
brothers, in-laws, etc.) will be
considered.

B The student has to be in his/her
second year of study — or beyond
— at a recognised tertiary
education institution.

B The grants are not available to
cover school fees or other forms
of education.

B Each application needs to be
accompanied by:

- Proof of successful completion
of your 2005 studies.

- Proof of your 2006
registration/enrolment.

- Proof of your 2006 tuition fees
paid, or payable.

To ensure that their applications are
considered, applicants must answer
all the questions on the application
form on this page. Please write
clearly.

Samantha Anthony, head of Sasbo’s
finance department.

Completed forms can be mailed to:
Sasbo 2006 Study Grant

Private Bag X84

Bryanston, 2021

Or

Applications may be faxed to:
(011) 467 0187.

The closing date for applications is
28 February 2006. Successful appli-
cants will be contacted telephonically
in March or April 2006 after the final
selection has taken place and the
names of the successful applicants
will be published in Sasbo News. B

| Application for a 2006

Sasbo membership number

Sasbo Study Grant

Sasbo member’s name & surname

Bank where Sasbo member’s employed

|

Applicant’s name & surname

Closest centre to member: (please tick)  JHB I:I

Durban I:I

o]

Randburg I:I
[ ]

Bloem I:I

Relationship of applicant to member

Applicant’s year of study (eg: 2nd year)

Postal address & code

Tel home ()

Telwork ()

Fax ()

e-mail

Bank Deposit Details

Name of account holder

Bank name

Bank account number

Bank branch (compulsory)

Bank branch number (compulsory)

Type of account (eg: Current)

=

**Note: Incomplete applications will not be considered
N N N N N B BN B B B B N B N § N § §B |

STANDARD BANK

New recruits join
at open day

Sasbo had an Open Day at the
Standard Bank head office in
Simmonds Street, Johannesburg on
21 October 2005. The Open Day was
linked to Sasbo’s 90-year anniversary
next year. Promotional items such as
Sasbo caps, broaches, cufflinks,
lanyards and balloons were handed

with every purchase
over R10,000!

Get the official
Nobel Institute’s Silver
Peace Prize Medallion in a presentation pack, minted by
the Mint of Norway,
for R500 or FREE with every purchase over R10,000.

2 __‘\ol
0.__.8_:/'/

MINT OF NORWAY

5th Floor, Twin Towers West, Sandton City
Tel: (011) 784 8551 0861SAGOLD Fax: (011) 784 8524 info@sagoldeoin.com www. sagoldcoin.com

THE

Sandton City, Cape Town |

ShthAfen o

The Market Leaders

[ ]
O
O e
SHOP SR
A Real Store of Value!
The retad division of The South African Gold Cesn Eachange
Shop U 24a, Sandton City Tel: (011) 784 8525 Fax: (011) 784 9691
Open 7 days a week

out to some of the new recruits.

The day was a huge success with
literally hundreds of Standard Bank
staff joining the union officials in
celebrating the union’s 90 year
anniversary. &

* SILVER
MEDALLION
WORTH R500!

SouTs AFUCES

.

¥

1 Airport, 1

Johannesburg International Airport Domestic Departures Area, Brooklyn Mall - Pretoria.

1 Dy area plus Domestic Departures Area, and

* Countrywide courier service
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RENEWAL OF FIREARM LICENCES

6. You will receive a signed acknowl-
edgment of receipt (SAPS 523) as proof
that you submitted the respective appli-
cations for the renewal of your firearm
licence(s).

7. The designated firearms officer will
conduct a background evaluation on
you to determine whether you are a fit
and proper person to possess a firearm.
The designated firearms officer will
also conduct a physical inspection of
your premises to determine the security
measures in and around your premises,
and your firearm safe, to confirm com-
pliance with the SABS Standards. If
you have obtained a firearm licence
before 1 July 2004 and you must renew
such licence accordingly, it is not
required of you to
purchase a new
safe — the existing
requirements in
terms of the Arms
and Ammunition
Regulations, 1994
are considered
acceptable. If any
safe does not com-
ply with the
requirements of
the Arms and
Ammunition
Regulations, 1994
then a new safe
conforming to the
requirements of
the SABS stan-
dards must be
acquired.

8. On the success-
ful consideration
of your applica-
tion(s), the designated firearms officer
will contact you personally to collect
your competency certificate (if not
already issued) and your firearm
licence(s).

Training Certificates
Requirements to obtain a Training

Certificate

1. Prospective firearm owners, as well

as existing firearm owners, who wish to
apply for firearm licence(s) or to renew
their existing firearm licence(s) must
first obtain a training certificate from
an accredited training provider and the
practical testing must be done on an
accredited shooting range.

2. In order to obtain a training certifi-
cate for the purpose of renewing your
existing firearm licence(s), you must
successfully complete the prescribed
test on the knowledge of the Firearms
Control Act, 2000 (Act No. 60 of
2000).

On the successful completion of the test
on the knowledge of the Act, the train-
ing provider will issue you with a train-
ing certificate.

3. After obtaining the training certifi-
cate in respect of the renewal of an
existing firearm licence(s) from an
accredited training provider, you can
approach the designated firearms offi-
cer at the police station nearest to your
usual place of residence and apply for a
competency certificate.

4. The details of the training providers
and shooting ranges may be obtained

WESTERN CAPE & SURROUNDS

Bonnievale Country Inn Boanievale
Train Lodge Cape Towa
Tulip Inn Hotel Cape Town
Piekenierskioof Citrusdal
Lady Hamilton Hotel Gardens
Harbour View Lodge Gordons Bay
Rex’s Beach House Langebaan
Eben-Haezer Paarl

Van Riebeeck Hotel Strand
Alikreukel G/House Stilbaai

Cape Corner Guest House Tamboerskloof

KWAZULU NATAL & SURROUNDS

The Nest Drakensberg
Ledgers Guest Farm N Drakensberg
The Villa Durban
Carousel Holiday Resort Hibberdene
Seaview River Lodge Hibberdene
The Fernhill Midlands
Everglades Midlands
Banghoek Lodge Mkuse
Esselmont Guest House Morningside
Hillbilly’s Country Lodge Oslo Beach
Crous’ House Pennington
The Richards Hotel Richards Bay
Zuider See Guest House Salt Rock
Cutty Sark Scottsburgh
Le May's Guest House Scottsburgh
Tweni Waterfront Umtentweni
Venture Inn Umtentweni
Umtamvuna River Lodge Umtamvuna River
Penwarn Country Lodge Underberg
Shakas Ihkaba Lodge Uvongo

* Terms and conditions apply.

The Travel Club’s selection of
FREE ACCOMMODATION RESORTS
for you to select from

GARDEN ROUTE

Loerie Guest Lodge George

Little Brak River Motel Little Brak River
Dolphin Bay Hotel Mossel Bay
Struisbaai Hotel Struisbaai
EASTERN CAPE

Gonubie Hotel Gonubi
Greystone Guest House Jeffery's Bay
Savoy Hotel Jeffery's Bay
Kirkwood Hotel Kirkwood
Morgans Bay Hotel Morgans Bay
Haga Haga near East London
Seagulls Hotel near Morgans Bay

Trennery's Hotel
Seaview Hotel

near Morgan's Bay
Port Elizabeth

NORTH WEST PROVINCE
Die Guland Guest House Rustenberg

GAUTENG, MPUMALANGA &
NORTHERN PROVINCE

Baluli Lodge Badplaas
Thi-Lou Guest House Grobblersdal
Mountain View Hotel Louis Trichardt
My Lodge Guest House Malelane
Olifants River Lodge Middelsburg
Floreat Riverside Lodge Sabie

Sabie Vallee lnn Sabie

Valencia Country Lodge Waterfsil River Valley

* NOTE Meal and drinks are for your own account.
* Prices quoted on meals apply to Low Season Only.
* Contact us on (021)422 0434 for further details.

from your local police station, the
SAPS website (Www.saps.gov.za), or
can be obtained from the National
Firearms Call Centre on (012) 353
6111.

Competency Certificates
Requirements to obtain a Competency
Certificate

1. You must submit the following docu-

mentation to the designated firearms

officer at the police station nearest to

your usual place of residence:

B Your official original identity docu-
ment

B The original training certificate
obtained from an accredited training
provider or Poslec-SET

B Two unobscured passport size colour
photographs not older than three

months

2. You will be
requested to
complete the
relevant sections
of the SAPS
517
(Application for
a competency
certificate)
form. The des-
ignated firearms
officer will take
a full set of your
fingerprints on
a SAPS 91(a)
form.

3. The designat-
ed firearms
officer will
issue you with a
remittance
advice (SAPS
523(a)) and direct you to the financial
office at the police station to pay the fee
of R70. The payment must be made in
cash or by bank guaranteed cheque.
After the payment of the prescribed fee
you will be issued with an expenditure
receipt (Z2263) as proof of payment and
you must submit the expenditure receipt
to the designated firearms officer for
the further processing of your applica-
tion.

4. You will receive a signed acknowl-
edgment of receipt (SAPS 523) as proof
that your application for a competency
certificate has been submitted to the
South African Police Service.

5. The designated firearms officer will
conduct a background evaluation on
you before forwarding the application
for a competency certificate together
with the supporting documentation to
the Central Firearms Register (CFR) for
consideration.

6. Should your application be success-
ful, the designated firearms officer will
contact you personally to collect the
competency certificate. The competen-
cy certificate expires after a period of
five (5) years from the date it was
issued.

7. If your application for a competency
certificate is refused, a refusal letter
with reasons will be mailed to your
postal address.

8. You may appeal against the refusal to
the Chairperson of the Appeals Board,
Private Bag X811, Pretoria, 0001.

More information

SAPS website: www.saps.gov.za
SAPS National Firearms Call Centre:
Tel (012) 353 6111

Fax (012) 353 6036

Numbers to know

SAPS Crime Stop 08600 10111
SAPS Emergency number 10111

Fax (011) 477 5366 &

Global Labour Briefs

‘Cellphones re-shaping Africa’

According to a recent report on the CNN web page, cellphones are changing the
lives of millions of Africans who used to battle to get to a telephone. Citing
examples of how small vendors can now easily link up with potential customers
as well as their sources of supply, the report went on to say: ‘Cellphones made up
74,6% of all African phone subscriptions last year, says the UN’s International
Telecommunication Union. Cellphone subscriptions jumped 67% south of the
Sahara in 2004, compared with 10% in cellphone-saturated Western Europe,
according to Mo Inbrahim, the Sudanese who chairs Celtel, a leading African
provider.

‘An industry that barely existed 10 years ago is now worth $25 billion, he says.
‘Prepaid air minutes are the preferred means of usage and have created their own
$2 billion-a-year industry of small time vendors,” the Celtel chief says.

The report goes on to quote Michael Joseph, CEO of Safricom as saying ‘... land
lines were expensive, subscribers had to wait for months to get hooked up, and
the lines often went down because of poor maintenance, floods and theft of cop-
per cables. Cellphones slice through all those obstacles and provide African solu-
tions to African problems.’

Call Centre workers get to grips with industry’s
problems

At UNIs first ever Call Centre Conference held in Athens on 24 and 25 October,
delegates found themselves wrestling with the outsourcing / off-shoring bogey
caused by the industry’s huge pay disparities in the northern hemisphere. Input
from a variety of countries made it clear that prior to union intervention, call
centre workers have poor terms and conditions and little social dialogue.
Preliminary results of a Cornell University survey presented to the conference on
the first day indicated that Indian call centre workers are paid $2 400 compared to
$28 000 in the USA and nearly $42 000 in Denmark. Call centre workers stressed
their determination to ensure that wherever work is outsourced or offshored, that
work is unionised. Delegates were encouraged to hear that UNI’s newest union —
UNITES in India, which was launched in September 2004 — already has 5 000
call centre and back office members in six cities. Prior to UNITES there had been
zero unions in Indian call centres, zero collective bargaining and, in left wing
states, opposition to a union presence.

In the global mobility revolution that can move service jobs around the world at
the flick of a switch, agreements with employers to ensure consultation over
outsourcing job security and retraining and labour rights in new countries are vital.

“Wherever the work goes, we want this work to be unionised,” UNI’s Neil
Andersen told the conference. “Early consultation is vital when outsourcing is
being considered and there also needs to be a public policy debate as government
money has often been given to employers who now want to move on.

“Dialogue with employers at this key stage is crucial as the crude salary
differences between countries conceal considerable hidden costs, while issues of
quality and access by management to the centres also need to be tested.”

Michael Bride of Ireland’s CWU urged UNI to track down the money made by
companies offshoring work to low wage countries. “That money usually ends up
with top management and the shareholders. Workers have an equal interest in the
company and we should be saying so,” he said.

Training union leaders of the future

UNI-Europa Youth is hoping to have a Youth Summer School up and running by
the summer of 2006. Its aim will be to help prepare Europe’s trade union leaders
of the future. If successful, Europe’s intitiative could become the forerunner of
similar programmes in other UNI regions.

“We need to do more to qualify promising young trade unionists to lead our unions
into the future. The plan is for a week’s summer school in June or July open to 20
to 30 young trade union activists,” says UNI Youth co-ordinator, Alke Boessiger.

How old is young? UNI works to a ceiling of 35 years for youth activities. But the
steering group charged with organising the Summer School wants unions to
consider lowering this ceiling because issues facing 35-year-olds can be far
different from those faced by workers in their early twenties. “A lot of people over
age 30 have started a family and have work experience, while twenty-year-olds
face precarious employment and little knowledge of their rights,” says Alke
Boessiger.

Age ceilings of 32 and 30 have been mooted, she says “but we are not rushing into
any changes — it will be up to the unions and their structures to determine the limit.”

Labour moves to put workers’ issues WTO’s
December agenda

Trade unionists the world over are being urged to lobby for the interests of
workers to be given prominence at the WTO’s December conference in Hong
Kong. A new guide published by the International Confederation of Trade Unions
(ICFTU) calls on national union centres to organise campaigns for trade justice
and respect for workers’ rights. The document also sets out what the WTO can do
to fight poverty.

“It is vital that unions put pressure on governments to change policies that impact
negatively on billions of people,” says ICTFU general secretary, Guy Ryder.
“Trade unions need to lay the foundations for the issues they will be raising in
Hong Kong and ensure workers’ voices will be heard in the globalisation debate.”
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GOT A PROBLEM?

Find the solution in the Self-Help Directory

Aids Centre

(011) 725 3009
(012) 725 6551
(021) 400 2682

Aids Consortium

(011) 403 0265

Aids Counselling

(021) 400 3400

Aids Help Line (toll free)

0800 012 322

Aids Law Project (ALP)

(011) 717 8600

Alcoholics Anonymous

(012) 322 6067

Banking Association

(011) 370 3500

Bankmed (021) 480 6480
Bankseta (011) 805 9661
CAPSA (021) 685 5208
CARAS (021) 552 5783

Catholic Welfare & Development

(021) 425 2095

Centre for Early Childhood Development

(021) 683 2420

Child Emergency Service (toll free)

0800 055 555

Child Line (toll free)

0800 055 555

Child Protection Unit

082 820 6823
(012) 334 4356

Child Welfare Society

(012) 328 4026

Children's Resource Centre

(021) 447 5757

Citizens Advice Bureau (general advice)

(012) 322 6630
(021) 46 1721

Communicare

(021) 421 6008

Community Peace Programme

(021) 448 6582

Compassionate Friend (for bereaved parents)

(012) 804 3037

Crime Stop 0800 111 213
Deaf Federation of SA (011) 482 1610
Dept of Labour (012) 337 1700

DICAG (Disabled Children's Action Group)

(021) 462 4105

Disabled People of SA

(011) 982 7130

Drug Counselling Centre

(021) 447 8026

Elder Abuse

(021) 712 5754
(021) 713 1360

Eye Care Information Centre

(012) 346 1171

Fatima House (home for unmarried mothers)

(012) 542 1201

GAB Counselling Service (7-10pm)

(011) 643 2311

Graham Walker Insurance

(011) 807 5065

Homestead Projects for Street Children

(021) 419 9763/4

Hospice Association of SA

(021) 531 2094

Joy for Life (home care and support service

for people living with HIV/Aids)

(021) 423 7452

La Leche League (breast-feeding help)

(012) 89 2340

Sasbo Legal Advice

0860 111 000

Legal Aid Board (011) 328 4577
Legal Aid Clinics (011) 836 0421
Lesbian and Gay Equality Project (011) 487 3810
Life Line (012) 343 8888

(021) 461 1111/3

MCHIRC (Maternal & Child Health Info & Resource)

(031) 332 2452

Medical Council

(012) 431 0539

Menopause/Midlife Well Women Care

(011) 678 8058

Molo Songolo (advocate the rights of children and promote

educational reading material for children)

(021) 448 5438/21

NAPWA

(011) 872 0975

NASCCW (National Association of Child Care Workers)

(021) 697 4123

National Council for Child and Family Welfare

(011) 339 5741

Nelson Mandela Children’s Fund

(011) 786 9140

Netcare 082 911
NICRO (women's support centre) (021) 422 1690
NICRO's Victim Line (012) 324 2800

OASIS (Association for the mentally handicapped)

(021) 671 2698

Old Mutual

(011) 838 1177

Overeaters Anonymous

(012) 46 2723

Parent Centre

(021) 671 9142

Parkinson Disease Association

(011) 787 8792

Poison Info (021) 689 5227
POWA (011) 642 4345
Pregnancy Help Centre (021) 797 5000
Pretoria Hospice (012) 47 4909

Qualsa

0860 488 200

RadioDoc (24-hour medical advisory service)

(012) 28 4000

Rape Crisis (012) 343 8888 (Under-16 rape crisis)

(021) 47 9762

Reach Out (depression)

088 120 4136

RP Foundation

(012) 62 2211

Safeline

(021) 638 1155

SAMSA (family crises)

(021) 461 4228

SA National Council for Alcoholism and Drug Abuse

(012) 542 1121

SA National Council for the Blind

(012) 346 1171

SA National Epilepsy League

(021) 447 3014

SA Premature Baby Association

0860 727 736

SA Red Cross Society

(021) 797 5360

SA Society for Prevention of Child Abuse and Neglect

(011) 331 0171

Smoke Enders

(021) 788 9120

Somebody Cares (ministry to homosexuals)

(012) 73 4919

St Monica's Maternity Home

(021) 423 7237/8

Suicides Anonymous (011) 333 0545

(011) 836 5777

Sureline Sexual Abuse Counselling

(021) 638 1156

Uniting Christian Students Association

(021) 887 0212

Trauma Centre for Sufferers of Violence

(021) 465 7373

Treat Action Campaign

(011) 403 7021

Women's Bureau of SA

(012) 47 6176

Wife/Women Abuse

(021) 931 5331

LABOUR LOGIC

Understanding Section 189A of the Labour Relations Act, 66 of 1995 (LRA)

With the latest amendments to the
LRA, the legislator imported a new pro-
vision called section 189A. In order to
understand the content of this section, it
must be read in conjunction with sec-
tion 189 of the LRA.

What is this purpose of section 189A?

W Section 189A of the LRA applies to
all employers who employ more than
50 employees.

B This section is relevant in the cases
of large-scale retrenchments and it
allows the employee or trade union
to challenge the substantive and/or
procedural fairness of the retrench-
ment.

W [t also allows either the employer or
the employees/trade union represent-
ing the majority of employees target-
ed for retrenchment to submit to
facilitation by the CCMA or accred-
ited agency during the consultation
process.

B One of the main obligations imposed
by this ‘new’ section is that the
employer must consult, and may not
retrench, for the prescribed period of
60 days if facilitation is chosen and
30 days if no facilitation was elect-
ed.

Will ‘employees’ in this section
include both permanent and tempo-
rary employees?

The Act is silent on this matter, but a
legal inference can be drawn that it only
pertains to permanent employees.

What is meant by ‘large-scale’
retrenchment?

The numbers mentioned in this section
are subjective and merely refer to ‘pro-
posed’ dismissals based on operational
requirements. It applies where an
employer contemplates retrenching one-
tenth of its total workforce, i.e. 10
employees, if the employer employs up
to 200 employees, 20 employees, if the
employer employs more than 200 but
not more than 300 employees, and so
on, or if the latter number together with
those retrenched in the previous 12
months equals at least one-tenth of the
workforce.

‘What are the basic requirements in
respect of dismissals covered by this
section?

B An employer must give notice of ter-
mination of employment in accor-
dance with the provisions of this
‘section’ (since section 189A con-
tains no further reference to a notice,
the phrase ‘this section’ must pre-
sumably apply to section 189(3) of
the LRA).

B Despite the limitation on strikes and
lockouts, an employee may partici-
pate in a strike and an employee may
have recourse to a lockout.

B The consulting parties may agree to
vary the time periods for facilitation
and consultation.

When a facilitator has been
appointed

‘What is meant by ‘facilitation’?
‘Facilitation’ is a process where a third
party intervenes in an attempt to get the
parties who are engaged in consultations
to reach agreement on issues in dispute.

When must the CCMA appoint a
Commissioner to facilitate this
process?

If the employer in its section 189(3)-
notice requests facilitation or the
employees and/or trade union represent-
ing the majority of employees whom
the employer intends on retrenching
request facilitation and the party noti-
fies the CCMA within 15 days of the
section 189(3)-notice, on receipt of
such a request the CCMA is obliged to
appoint a facilitator, who must conduct
the exercise in terms of Regulations
issued by the Minister of Labour.

Briefly, what do these Regulations
entail?

The LRA does not specify the proce-
dures to be followed in facilitation but
the Minister promulgated Regulations
relating to the conduct of facilitation
under section 189A, published on 10
October 2003. According to these
Regulations, the CCMA must appoint a
facilitator within seven days of being
requested to do so. The parties will not
be liable for fees in respect of the facil-
itator unless they agree on the appoint-
ment of a facilitator other than the one
designated by the CCMA or hold more
than four facilitation meetings. The
parties may reach agreement on the
facilitation procedure to be followed. If
they fail to do so, the facilitator will
determine the process. A decision of
the facilitator in respect of any matter
concerning the procedure to be adopted
for facilitation is final and binding. The
facilitator is also authorised to make
orders, after hearing representations
from the parties, regarding the disclo-
sure of information which will be dealt
with in terms of the conditions as con-
tained in section 189 (4)(b), and the
relevant provisions of section 16 of the
LRA. The parties may also confer addi-
tional powers on the facilitator should
they wish to do so. The facilitator must
conduct four facilitation meetings with
the parties unless they resolve the dis-
pute in fewer meetings. The director of
the CCMA in consultation with the
facilitator may, however, increase the
number of meetings that must be con-
ducted. Facilitation meetings are to be
conducted on a ‘with prejudice’ basis,
unless the parties agree otherwise. No
person may call a facilitator to give any
evidence on any aspect of facilitation in
any legal proceedings. A dispute in
terms of section 189A(7)(b)(ii) must be
referred to the Labour Court within 90
days of the notice of termination or, if
no notice is given, within 90 days of
the dismissal. If employees who are
likely to be affected by a proposed dis-
missal are represented in facilitation by
more than one consulting party, then an
agreement must be concluded by the
consulting parties representing the
majority of the employees concerned
for purposes of section 189A(2) of the
Act or these Regulations.

What is a section 189(3)- notice?

In terms of this section, the employer
must issue a written notice inviting the
other consulting party to consult with it
and disclose all relevant information
including, but not limited to, the reasons
for the proposed dismissals; the alterna-

tives that the employer considered
before proposing the dismissals, and the
reasons for rejecting each of those alter-
natives; the number of employees likely
to be affected and the job categories in
which they are employed; the proposed
method for selecting which employees
to dismiss; the time when, or the period
during which, the dismissals are likely
to take effect; the severance pay pro-
posed; any assistance that the employer
proposes to offer to the employees likely
to be dismissed; the possibility of future
re-employment of the employees who
are dismissed; the number of employees
employed by the employer, and the num-
ber of employees that the employer has
dismissed for reasons based on its oper-
ational requirements in the preceding 12
months.

What happens once a facilitator has

been appointed?

Firstly, a period of 60 days must have

elapsed from the date on which the sec-

tion 189(3)-notice is given. This will

allow the parties to engage in consulta-

tions, thereafter

1. the employer may give notice of ter-
mination of the contracts of employ-
ment in accordance with section
37(1) of the Basic Conditions of
Employment, 75 of 1997 (BCEA),
and

2. the employees or their trade union
who received such notice of termi-
nation may either

B give notice of their or its intention
to strike; or

H refer the dispute concerning
whether there is a fair reason for the
dismissal to the Labour Court. This
referral must be done within 90
days of the date on which the com-
missioner certified that facilitation
has failed, or seek condonation.

Will it not cause unnecessary delays
in the process if the matter is
referred to Labour Court?

No, because an application made in
terms of section 189A(13) must be
enrolled by the Labour Court on an
expedited basis. In terms of section 159
of the Act, the Labour Court may not
grant any order in terms of section
189A (13) or (14) unless the applicant
has given at least four days’ notice to
the respondent of an application for an
order. However, the Court may permit a
shorter period of notice.

Where a facilitator has not been
appointed

What will happen if the parties
decide not to follow the route of facil-
itation?

If the parties have elected not to
appoint a facilitator, the parties may not
refer a dispute to the CCMA unless a
period of 30 days has lapsed from the
date of the section 189(3)-notice.
Presumably the Act makes provision
for compulsory consultation for a peri-
od of 30 days. Once the period of 30
days, or an extension of that period as
agreed between the parties, has lapsed
since the referral was received by the
CCMA, then

1. the employer may give notice of ter-

continued on page 16

If you have a problem, write to Labour Logic
at Private Bag X84, Bryanston, 2021,

or send a fax to (011) 467 0188
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CURRENT ADD-ON BENEFITS

SASBO

Old Mutual
Group Schemes

During their 20-year association with Old
Mutual, Sasbo members have invested in
the wide range of financial plans
(investment, education, capital
accumulation and funeral plans) made
available to members at competitive
rates. Their collective stake in Old Mutual
qualified the 11 000 members with Old
Mutual investments for shares worth an
estimated R40 million when the company
privatised its operation in 1999. Old
Mutual continues to offer an expanding
range of investment opportunities which
members would be wise to investigate.

Sasbo Legal Line

This is the union’s popular free 24-hours-
a-day, 365-days-a-year legal advice
through europ assistance service to
members. During its first three years in

Please note that these benefits are only available to paid-up Sasbo members.

Sasbo
Benevolent
Fund

The Sasbo Benevolent Fund,
which draws its resources from
union funds and member
donations, renders financial
assistance to members who are
suffering extreme hardship.

Tax Advice

For Sasbo members
only, low-cost tax
guidance is provided
by Mirror Business
Solutions at
meb@mirrorsa.co.za. or
(012) 347 5595

Local Travel

Sasbo operates regular local travel
specials which make it easier for
members to enjoy South Africa’s
most sought-after tourist
destinations. Call the Travel Club on
(021) 422 0434.

Funeral Cover

Since 1 January 2004, all paying

Your R3 000 Funeral Benefit!

existence, 25 998 Sasbo callers received
professional guidance and collectively

members of Sasbo are covered for
R3 000 in the event of death. Claims
should be directed to your nearest

saved nearly R11 million in legal costs.
0860 111 000

Standard Bank

Home Loan Scheme
This facility enables qualifying
members to negotiate bonds at
between 0,25% and 1,25%
below the going rate. This
could add up to a substantial
long-term saving — more than
R100 000 in the case of some
long-term bonds.

Old Mutual Servicing branch or

on 086 060 7000 for assistance.

Please relay this information to your

family members.

Sasbo News

Members are kept up-to-date about
Sasbo personalities and activities
through its own newspaper, Sasbo
News, which appears 11 months in a
year. Sasbo News keeps them abreast
of developments in the local and
international finance industry,
international socio-economic trends
and developments in the labour
movement.

contact the Old Mutual Call Centre

Sasbo Study Grants

Each year the union offers study
grants (on a rand-for-rand
basis) to members or their
children undergoing second
year tertiary education or
beyond. In 2005, 50 such grants
were paid out.

Sasbo Smalls

This ‘shop window’ in Sasbo
News enables members to
advertise — free of charge for a
prescribed period and at a
modest cost thereafter — their
goods, services, properties of
sale or rent and other items.

(011) 467 0192

Graham Walker
Insurance Brokers

Graham Walker Insurance
Brokers was formed by
individuals who had already
been serving Sasbo’s short-
term insurance needs for many
years. The company is,
therefore, an integral part of
the Sasbo family. Graham
Walker Insurance Brokers (Pty)
Ltd provides members with
competitive short-term rates
and processes their claims
more promptly than the
accepted norm. The company’s
policies are underwritten by
The Hollard Insurance Co. Ltd.
(011) 807 5065

Overseas
Travel

Over the past 20 years more
than 20 000 members have
enjoyed Sasbo’s exciting low-cost
tours to Mauritius. If you are
interested in holidaying on this
romantic island, telephone the
Travel Club on (021) 422 0434 or
visit them on
www.satravelclub.co.za.
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COFFEE BREAK
CROSSWORD

| s,

ANSWERS

on page 16

6 7

Across

4. A saint has the right and uses such
bundles (7)

8. Near a changed place of contest
)

9. Resolute in place of being quick
©)

10. Something wrong with being an
unmarried woman? (5)

11. Pushes forward in a really rude
sport (9)

13. Sum demanded for certain manors
(6)

15. Alternatively, I need my boy to say
a prayer for me (6)

19. Does get under here and that’s
why is echoed like that (9)

21. Advised strongly that it was due to
the king (5)

22. A waterway and it’s got a cable
running through it (6.3)

23. A definite article for me? So
musical, too! (5)

24. Point to shelves holding heavy
hammers (7)

Down

1. A German makes a good business
executive (7)

2. Such a bird can really pile it on!
(7

3. Factory-work at which some
fathers excel? (4.9)

4. Vibration felt by R.T. in Rome (6)

5. Little notice is taken of you, true —
and there’s danger in being a
student without a degree! (13)

6. The sort of green seen in wards
(5)

7. 1 take Tess to certain locations (5)

12. The goal is to find one’s self (3)

14. The most cutting part of taxes (3)

16. It’s the way I walk and wag with
Reg’s help (7)

17. Point and demand oodles of pasta
@)

18. They write poems about Dot and
her little sister (6)

19. Only bores would wear such attire
(5)

20. Ointment put on by a slave (5)

State of the Union

What?
Why?
What's
happening?

See you in two
weeks Fairness...

Are you
striking?
Hot

I think he
needs a
break more
than us. &

Let's get out
of here before
we start feeling

Praise for Graham
Walker’s ‘excellent
service’

We are eager to criticise poor service,
but rarely take the opportunity to be
grateful and thankful for excellent ser-
vice. I would like to commend Mr
Nelson Malowa for his professional and
friendly service in attending to my
needs. He kept to his promises and my
claim was speedily processed.

- Pat Pather, Johannesburg

I have been a client of Graham Walker
Insurance Brokers since 1995. Over the
past few years I have been dealing with
Lorraine. During this time she has
always dealt with me in a very profes-
sional, efficient and pleasant manner.

1 am in the process of purchasing a new
car for my wife and Lorraine kindly
provided me with a quote. Many of my
family members are insured with a big
insurance broker and they suggested
that I obtain a quote from them. I did
and discovered that their premiums

were cheaper than Graham Walkers. [
then contacted Lorraine and she
informed me that she would try and see
whether she would be able to match
their quote.

Lorraine promised to contact me on a
specific day with an answer, which she
duly did! The revised quote is very com-
petitive when comparing with the other
insurance broker and I have decided to
stay with Graham Walker Insurance
Brokers for two reasons:

for the record

Contact with older people can be useful. It enables us to press
life’s fast-forward button, learn what pitfalls plagued our
predecessors’ careers and avoid making the same mistakes.

Here’s an example:

The two cheerful American pensioners we met recently were as
nice a couple as one could hope to encounter. Throughout their
careers they had worked hard at their jobs and in serving their
communities. Now they were spending their hard-earned savings
seeing the world.

There is just one flaw — both are barely mobile. Grossly
overweight, crippled by arthritic knees and hips and being
medicated for serious health conditions, they are literally dragging
themselves around.

‘It’s the American way,’ they ruefully said of their condition. ‘These
days, most jobs are so demanding that there’s little time for other
pursuits. In our case we had to leave home at 5:30 each morning
to commute from our home in New Jersey to New York and
seldom got home before 7:30 each evening. Many a year we were
too busy to take our two weeks’ leave. Those long hours meant
living on convenience foods most of which, our doctors now tell
us, were junk foods.

‘The result is that we have an imbalance — too much money and
too little health. If only someone had warned us of the
consequences of our skewed priorities while we were still in our
thirties and forties. With foreknowledge, we would gladly have
settled for less affluence and devoted more time to pursuing a
more balanced and healthy lifestyle.’

If you've read this far, you're better educated than they were.
That’s yet another advantage of being a Sasbo member.

net ter inligting

Kontak met ouer mense kan baie betekenisvol wees. Dit gee ons ‘n
blik op die toekoms en te leer watter slaggate ons voorgangers se
loopbane gepootjie het en voorkom dat ons dieselfde foute maak.

Hier volg 'n voorbeeld:

Ons het onlangs twee baie opgeruimde Amerikaanse
pensioenarisse ontmoet en aangenamer kon ‘n mens nie kry nie.
Gedurende hulle loopbane het hulle baie hard gewerk en hulle
gemeenskap gedien. Nou spandeer hulle hul welverdiende
spaargeld om die wéreld te sien.

Daar is net een probleem — hulle is nie baie beweeglik nie. Albei is
hopeloos oorgewig, sukkel met artritis in die knieé en heupe en
gebruik medikasie vir ernstige gesondheidsprobleme - beide kom
met moeite oor die weg.

“Dis die Amerikaanse leefwyse,” antwoord beide droewig.
“Deesdae is die meeste poste so veeleisend dat daar min tyd vir
ander belange is. In ons geval moes ons elke oggend om 05:30
ons huis in New Jersey verlaat om na New York te pendel en het
selde, indien ooit, voor 19:30 saans tuis gekom. Menigmaal was
ons net te besig om ons twee weke verlof te neem. Hierdie lang
ure het meegebring dat ons op kitskos, wat ons dokters ons nou
vertel gemorskos is, geleef het.

“Die uiteinde was dat ons leefwyse in wanbalans verval het - te
veel geld en te min gesondheid. As iemand ons tog maar net oor
die gevolge van ons verwronge voorkeure gewaarsku het terwyl
ons nog in ons dertigs-veertigs was, dan sou ons sonder skroom
met minder weelde tevrede gewees het en meer tyd spandeer het
om ‘n meer gebalanseerde en gesonde lewenstyl na te volg.”

Indien jy tot hier gelees het, is jy beter ingelig as hulle. Dis net
nog ‘n voordeel daarvan om ‘n Sasbo-lid te wees.

B The first being Lorraine’s exception-
al customer service where she defi-
nitely goes the extra mile! She also
keeps her word, which is very rare
these days.

B The second being that Graham
Walker is a company that cares
about its clients and is prepared to
look at possibly matching other
quotes. I unfortunately had a claim
in 2002, and the Graham Walker
staff handled the claim very profes-
sionally and promptly.

I have read many horror stories where
customers pay premiums and the claim
is rejected for trivial reasons. I can say
that this is not the case with this com-

pany.

1t is truly a pleasure dealing with the
staff and in particular Lorraine.
- L Pretorius, Ansfrere
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Holiday accommodation to let and
for sale / timeshare accommodation
to let

pool, lock-up garage and 24 hour
security. Daily rates from R500 out of
season. Contact Hein 082 45 08283.

Cape Town

Small furnished beachfront flat
overlooking sea and Table Mountain
with TV and garage. Out-of-season
bank staff rates: R250 for flat per
night. Tel (028) 312 3848 or 082 682
0667 all hours, Gert Theron.

Cape Town/Milnerton Ridge

Fully equipped, self-catering, one
bedroomed apartment with separate
lounge. Suitable for 2 adults and 2
small children. Own parking bay,
with use of swimming pool and
tennis court. Near Century City, golf
course, beaches and 15 minutes from
Cape Town Central and Waterfront.
R240 per night. Call Dave 083 414
7638 or (021) 558 4780.

Bloubergstrand —
Seafront/Beachfront

Views to die for in this one bedroom,
furnished s/c flat with garage. R250
per nigh out of season. Contact
Theron at 082 682 0667.

Kaapstad/Panorama

Netjiese self-sorg woonstel, ten volle
toegerus. Vir 2 persone met veilige
parkering en braaigeriewe. Billike
tariewe. Minimum 4 nagte. Sentraal
geleé naby N1, Century City en
Tygervallei. Kontak Fransie by (021)
930 4054 of 083 772 2783.

Cape Town - Tygerberg Hills

Stunning views. Heated indoor s/pool
& jacuzzi, safe parking, close to main
attractions. Luxury bedroom en-suite
with spa bath R300 pppn. Standard
bedroom shared bathroom R150
pppn. May to October less 20%. Villa
Giulia (021) 9131660; 084 556 2497,
Maria/Gordon.

Cape Town Central

Self-catering, fully equipped, two
bedroom cottage. Bathroom with
bath and shower, parking behind
remote controlled gates, use of
swimming pool and DsTV. Close to
tourist attractions and Waterfront.
From R300 per night. Please contact
Eugene. (021) 461 8101/082 468
4367 of
eugenekeyter22@hotmail.com.

Green Point, Cape Town

Close to Waterfront plus major tourist
attractions, 1- and 2-bedroomed self-
catering apartments, fully furnished,
serviced daily from R200 per day.
Call Hannes 083 255 9618 or
www.davidsbb.co.za.

Plettenberg Bay

Retired bank manager will let his
holiday cottage at Keurboomstrand
(Plett) and luxury flat in Goose
Valley Golf Estate (a golfer’s dream)
both fully furnished, to Sasbo
members at half price; out of school
holidays, also available in school
holidays. Phone (044) 870 7288 or
083 412 4599.

Kenridge, Durbanville, Cape
Town

Fully equipped, self-catering 2 bed
roomed holiday flat that can sleep 4-6
people close to Tygervalley centre
and the Winelands and 25 km from
City Centre. Tel (021) 914 0947 or e-
mail: tout@mweb.co.za.

Durbanville Heuwels, Kaapstad

16 Des 2005 — 1Jan 2006. 2
slaapkamers slaap 4 -5 mense.
Toesluitgarage, TV, braai. Gerieflik
geleé by al die hoofroetes, strande,
Tygervallei, gholfbaan en wynplase.
R350 per dag. Besprekings Ria 084
247 2715.

Cape Town - Durbanville

Self-catering, 2 bedroomed flat in
secure complex. Seasonal daily rates.
Phone (021) 975 8091 or 083 461
9011.

Diaz Strand, Hartenbos

Self-catering fully equipped 3
bedroom apartment with 180 degree
beautiful sea views, DsTV, swimming

Spesiale aanbieding uit die
Kaap!

Your contact person for Sasbo Smalls is Vanessa O’Reilly. She
can be contacted during working hours at (011) 467 0192.

George, naby al die strande. Elize
(044) 803 3000 of 082 457 3462 of
elizefour@absa.co.za of faks (044)
884 1401.

Chaka’s Rock (Ballito)

Luukse toegeruste selfsorgeenheid te
huur met 4 slaapkamers ( slaap 6-8 )
elk met eie badkamer en TV.
Tandemmotorhuis en braai. Gerieflik
geleé in Durbanville naby hoofroetes,
Tygervalleisentrum, wynplase,
gholfbane, lughawe en Waterfront.
Kom geniet die Kaap teen slegs R700
per dag. Kontak Ria by 084 247 2715
of (021) 979 0763 na ure of besoek
ons by www.thepomegranate.co.za.

Cape Town

Self-catering, fully equipped 3
bedroomed, 2 bathroomed house.
Central, close to N1 & Century City.
Satellite TV, buffet breakfast, spa
bath, lapa, jet master, secure parking.
Reasonable rates. Tel 072 50 7521,
website: www.kleinboschhouse.com.

Cape Town/Table View

Fully equipped two-bedroom
townhouse in secure complex, non-
smoking and serviced weekly.
Contact Jannie on 082 463 1564 or
(021) 440 4681.

Cape Town

Stunning views: False Bay, Cape
Hangklip to Cape Point, Hottents
Holland to Table Mountain. Close to
numerous amenities, 15 minutes
drive Waterfront/CT. B&B R400
May/November R600
December/April per night. Ph (021)
913 1660 or 084 556 2497
Maria/Gordon.

George - Heatherpark

Fully equipped self-catering holiday
flat. Bedroom, lounge (extra bed),
dining room, kitchen, braai area.
Sleeps 2 plus 1. Separate entrance,
swimming pool, off-street parking
and television. Rates: R130 pppd in
season, R100 pppd out of season.
Contact (044) 870 7650 or 072 242
1304.

George - Heatherpark

Fully equipped self-catering holiday
flat. Large bedroom,
lounge/kitchenette (extra bed), small
patio. Sleeps 2 plus 1. Separate
entrance, swimming pool, off-street
parking and television. Rates: R130
pppd in season, R100 pppd out of
season. Contact (044) 870 7650 or
072 242 1304.

George

Enkel woonstel met privaat swem- en
braaigeriewe. Gele€ in George en
naby al die strande. Skakel Elize by
044 803 3000 of 082 457 3462.

Melkbosstrand- Cape Town

See view, fully equipped self-
catering, enclosed balcony with built-
in braai. Sleeps 2-4 R150 per person
per night. Phone 082 927 8178/082
373 9347.

Port Elizabeth

2 Bedroomed furnished beachfront
flat at Humewood, sleeps 6. Available
December 2005 and January 2006.
Walk to the beach. R330 per day.
Contact Linda at 083 309 7043 or
(041) 583 3540.

Knysna

Fully equipped self-catering flatlet
with private patio and braai area,
magnificent views of lagoon and
mountains, TV and undercover
parking, sleeps 2, tariff R200 per day
out of season, R250 per day in
season. Tel: (044) 384 0734.

Keurboomstrand

Vakansie akkommodasie 300 m vanaf
Keurboomstrand, Plettenbergbaai en
Goose Valley. Ongeveer 6 km vanaf
Plettenbergbaai. Billike tariewe. 082
839 0958.

George

Meenthuis met 3 slaapkamers, 2
badkamers en enkelwoonstel met 1
slaapkamer met stort. Eie privaat
swembad met braaigeriewe. In

Self-catering holiday
accommodation. Ceiling controlled
fans. 5 Min walk to famous
Thompson’s beach and tidal pool.
From large balcony garden view
unlimited ocean scenery. Private TV
M/Net video. Pool in complex.
Ballito now has numerous Easy Eats
and food take-aways. 4 Sleeper from
R230 pn and 2 sleepers from R180
pn 7 nights, pay 6 nights. 12 nights,
pay 10 nights. Tel (032) 525 7698.

St Lucia

Selfsorgwoonstel te huur. 2
Slaapkamer, slaap 6. Ten volle
toegerus binne veiligheidskompleks
met lugreéling, swembad,
braaigeriewe en onderdakparkering.
Kontak H Lottering by (017) 712
2211 of 073 280 4555.

lllovo Sands

Easter 2006 — 6 sleeper, what offers?
082 850 0178/geall@netactive.co.za.

Umhlanga Rocks — Holiday Let

Fully furnished 2 bedroom flat, walk
to beach. 082 850
0178/geall@netactive.co.za.

Port Edward, Natal South Coast

Garden cottage to let, year round.
Modern, fully equipped, self-catering
with 2 bedrooms and lock-up garage.
5 minutes stroll to beach. Short drive
to main swimming beach and casino.
Call Wendy at (039) 311 3980 or 072
747 7883.

KwaZulu-Natal - Banana Beach

Self-catering wooden cabins. Sleeps
4(6) fully equipped. Close to
swimming beach. Debbie at 072 304
1182 — 5pm to 8pm.

Durban - Queensburgh

Self-catering holiday accommodation
in quiet suburb, from R450 per night.
Comfortable, fully equipped 4-
bedroom home, 2 bathrooms,
accommodates 6. About 20 minutes
from city, beaches, U’Shaka World,
Pavillion, 25 minutes from
Amanzimtoti, easy freeway access to
Gateway, Valley of 1 000 hills etc.
Contact Anna at (031) 708 2656 after
hours or 083 499 6573.

Uvongo

Fully equipped four and a half
bedroom home. Sleeps 9. TV and
DVD, lock-up garage. Close to
Uvongo and St Michael’s beaches.
Special discounts to staff. Contact
Clive 082 450 9345.

Uvongo

parking. Contact Penny Bush at (032)
943 1029 or 083 501 2321.

Margate — South Coast

Comfortable, fully serviced self-
catering holiday units from 4 sleeper
to 6 sleeper (3 bedroom chalets)
available from 16 December to 8
January (time-sharing) at reasonable
rates. Tel: (044) 870 7288 or 083 412
4599.

Margate

2 Bedroom, 2 bathroom, fully
equipped self-catering with
dishwasher, washing machine,
balcony with braai overlooking
Manaba beach and sea-view. 2
Secured parking, M-Net and DsTV
(own card). Granada Flats on top of
Steers on main road. Sleeps 6.
Contact Cyril 082 337 8885 or email
bernadettewa@absa.co.za.

Margate

Selfsorg ten volle toegeruste
tweeslaapkamer woonstel. Slaap 5,
150 m vanaf hoofstrand en
winksentrum, met see-uitsig.
Sekuriteitsomheining,
toesluitmotorhuis, DsTV en

wasmasjien. Buite seisoen — R220 pn.

Minimum 4 nagte. Vir meer inligting,
kontak Heleen by (018) 294 7449 of
083 307 7390.

Margate

3 Bedroomed home with magnificent
sea view and swimming pool. Sleeps
8, to rent all year round. Call Anne at
083 235 6482 for availability.

Margate

Self-catering, fully equipped, sea
facing holiday chalets (time share), 3
bedrooms, serviced daily, available
from 16 December to 8 January.
Contact (044) 870 7288 or 083 412
4599.

Ramsgate/Southbroom

Upmarket fully equipped secure
apartment in tranquil palm treed
garden setting, with pool and braai
areas. A stroll to Southbroom beach.
TV, DsTV, VCR. Sleeps 6. Special
out of season rates. Contact Bob of
Kathy Hall (039) 317 2773 or 073
647 9023. To view visit
www.wheretostay.co.za/9clubcabana/.

Shelly Beach

Luukse vakansie-huis beskikbaar.
Slaap 8 mense. Kontak Yvonne by
083 689 6102.

Garden cottage

Immaculate garden cottage — sleeps 4
with stunning sea view and
overlooking pool. Secure parking
provided. R250 out of season and
R450 in season. Pensioner discount
out of season. Phone Lyn or Colin on
(039) 315 5633 or 082 336 8132.

Four- and six-sleeper beachfront flats
to let at very competitive rates, within
walking distance of beach, facilities
include garage, laundry, dishwasher,
M-Net, etc. Tel 082 492 6677.

Uvongo

Selfsorg woonstelle te huur. Ten volle
toegerus binne veiligheidkompleks
met swembad, braaigeriewe en
onderdakparkering. Binne
loopafstand vanaf strand en
besigheidsentrum. Mariaan: (014)
503 0127 of selfoonnommer 083 390
0839. Webtuiste:
www.seascapelodge.co.za.

St. Michaels, Natal South Coast

Fully equipped, 3 bedroomed duplex.
(Sleeps 10) 150 m from beach. 1 km
from Shelly Mall, 5 km to Margate.
Lock-up garage, DsTV, washing
machine + drier. R350 pd. Long
weekends, in season rates on request.
Contact Willem 082 446 4458 or
Jacques 083 707 1675.

KwaZulu-Natal North Coast

9 km from Ballito and 10 minutes
drive from Gateway Shopping Centre.
Secure luxury 6-8 sleeper fully
equipped self-catering home with
stunning sea-views, 5 minute walk to
the beach, pool, part aircon, DsTV
(bring own smartcard), secure

Timeshare for sale

points in CRI at a quarter of the
selling price. Phone (044) 870 7288
or 083 412 4599.

Holiday Club points

Do you want to sell? I would like to
buy. 083 307 3461 or fax (013) 745
7021.

Timeshare - lllovo Sands

Week 15 — Easter 2006. Ground floor
— 6 sleeper. Any reasonable offer
considered.

CRI holiday points for life

(500) for sale in CRI by Pensioner at
discounted price R6 500 onca. Phone
(044) 874 0134 or cell 084 400 6013.

Property for sale

Margate

Sectional title flat — 119m” with large
sea-view balcony. Fully furnished, 2
bedrooms, open plan kitchen / dining
room / lounge. Lock-up garage,
secured complex. 300 m from main
beach and shopping centre. Price —
R720 000 negotiable. Contact Otto or
Heleen at (018) 294 7449 or 083 307
7390.

to XL. Please phone Banoe at 083
565 1805.

Are you planning a wedding in
May/June? I have the perfect dress
for you. Imported exquisite Beaded
French Lace and satin. Size 35/36.
Contact Brenda 073 150 7674.

Wonderspa unit. Base & Motor. Fits
most baths. Portable. R2 200. Contact
Ruby on (011) 680 7627.

2003 Opel Corsa Lite, 1.4, white, 59
0000 km. Excellent condition — lady
driver. Asking R48 000. Contact
Dean at 082 851 9944/082 456 1317
or Michelle at 082 929 6194.

SA Farthings (1942 — 1960) — 19
coins for R38. Half-Pennies (1934 fi
1960) — 25 coins for R75 (but no
1939 or 1954). Pennies (1926 —
1942) — 16 coins for R80 (but no
1933). Phone NJ Botha at (021) 939
9623, after 7 pm.

Toyota Tazz, full house, 18 000 km’s
—R68 000. Contact Sharon Miller at
082 370 3704.

1993 Super Sport Caravan R45 000
not negotiable, immaculate condition.
Owners going overseas. Full house —
tent, ground sheets, tables, rally.
Contact Anne on 082 887 6402.

Redelinghuys (Weskus)

3 Erwe te koop van 734 m” elk.
Winskoop teen R135 000 ona per erf.
29 km vanaf Elandsbaai. Kontak
Mona by (022) 962 1727 of Juanita
by 083 703 1132.

Danabaai

See-uitsig erf 720 km2. R360 000
onderhandelbaar — 083 856 8826.

General

Authorised L P Gas installations:
Domestic. Gas stoves, braais, geysers.
LP Gas certificate of compliances.
Contact J L Olivier at 073 650 7963 /
(011) 822 4769 /
Justgas@telkomsa.co.za.

House sitting from R50 per day.
Available from 1/12/2005. Contact
083 666 6800.

Property to let

George

Meenthuis — 3 slaapkamers, 2
badkamers met stort. Eie private
swembad en braai-geriewe. Gele€ in
George en naby al die strande. Skakel
Elize by (044) 803 3000 of 082 457
3462 of e-pos: elizefour@absa.co.za
of faks by 044 884 1401.

Umhlanga Rocks — Long Lease

Fully furnished 2 bedroom flat, walk
to beach, from mid January 2006. RS
500 per month (neg) 082 850
0178/geall@netactive.co.za

Meer en See

Flat to let. 2 Bedroom, 11/2
bathrooms, balcony, open plan
kitchen and lounge, 1 garage, 1
carport. Only R3 600 pm. Available 1
October 2005. Contact A Loots at
(012) 404 9552 or 082 508 9372.

Germiston

1086 Dinwiddie Extension 3, 2
Matthee Street. 3 Bedrooms, maid
cottage, pool, double garage and
study. R6 000 neg per month. Contact
Henrietta at (011) 335 7555, (0173)
555 4184 or Leseba at 083 556 1630.

Limpopo - Waterberg Game
Park

Self-catering, fully equipped, sleeps
6. Restaurant, bar, adventurous gold,
swimming pool, game farm, games
room, hiking, kiddies playground,
wall climbing tennis, horse riding,
provisional shop. Date: 2/12/2005 —
9/12/2005 — peak season. A give
away at R5 000. Contact Sallm at 084
513 3345.

RCI Resorts

R200 pn — 7 nights — 4-6 sleeper
(www.rci.co.za) — 7 Oct to 9 Dec.
Cape Town: Seapointer. Garden
route: Keurbooms (Plettenberg Bay).
Mpumalanga: Lowveld Lodge (White
River). Gethlane Lodge (Lydenburg).
Durban: Durban Sands. The Oceanic,
Silversands, Tenbury. Contact Morne
at Morner@absa.co.za.

Flexi club Time Points

1 825 membership points, 3 215
accumulative points. Available
surcharge R590. R7 ono per
membership point. Contact Andre at
082 928 1474.

CRI Holiday points for life

Aged pensioner will sell his holiday

For sale

1998 Pajero V6 3500 LWB, 140 000
km plus FSH. Extras: front runner
roof rack, 140 litre S/S long range
tank + 95 litre spare tank, two spare
mag wheels, dual battery supply,
howling moon side awning, new
battery, new clutch, tyres still good.
Contact Wilma Kerr at (044) 803
3000 or 082 325 4072.

1 Push-chair — R300, 1 camping cot —
R400, 1 set of curtains with nappy
bag — R150, Doughnut cushion —
R50, Daewoo Twin-tub washing
machine — R500. Contact Andrea at
082 688 1999.

Vodacom starter pack — R199.
Contact Marlene at (021) 401 9155.

Hitachi 1240W Breaker (Jack
Hammer) in case, slightly used,
personally with TLC. Like new — R6
000 including 2 molls and extras.
Call Heather at (011) 433 1144 or
072 710 5524.

Kids Mini Jungle Gym with slide,
double sided kids’ rocker & toy box
for sale. All items by Atlas Plastics.
R1 300 for the set. Contact Kim
(031) 308 3751/083 617 6978.

Eastern design cotton blouses, small

Galaxico air-conditioning &
refrigeration: For good prices on
airconditioners — installations and
services and decontamination of
airconditioning systems — by
qualified Technician. Contact Johan
Boshoff at (012) 335 3440 / 082 325
4656 / Fax: 086 675 4081 / E-mail:
galaxico@lantic.net or
www.galaxico.co.za.

Earn Extra Cash. Tired of not having
the extra cash at the end of the
month? Act today! Send a S.A.S.E
with 2 stamps to: Cats Agency, PO
Box 12630, Lenasia South, 1821.

Need a garment for a special
occasion? Let me make it for you.
Professional finish guaranteed. For
details, call Yvonne at Lilac Rose,
072 806 4835. Please leave a voice
message and I will call you.
(Operating from the West Rand).

Fast, young and energetic — Tiling,
building (start to finish), plastering
and paving. All this done at
competitive prices & excellent
workmanship. Contact: Towfique at
082 551 0678 or 083 955 2585.

Lose weight: Still eat your favourite
foods, natural products, completely
safe. Doctor recommended. Money
back guarantee. Call 088 129 4971.

Money Money Money: Sick and tired
of not having enough money? Work
part or full-time from home. Send
S.A.S.E. + 2 stamps to Mr Carstens,
10 Filburn Court, Fontana Street,
Brooklyn, 7405.

Special Moments/Memory Creations
— Affordable Video & DVD
productions. I do all social events and
functions, i.e. weddings,
engagements, 21st birthday parties,
promotions, training, créche-plays,
etc. For quote and more info, phone
Gert at 083 442 4761.

Arrowvet needs distributors in the
MIDRAND, RANDBURG and
CAPE TOWN areas to sell their
fantastic range of pet products
through network marketing. Earn
from 35% to 45% on your own sales
and from 5% to 15% on your
downline’s sales. Call Basil (021) 715
4991 or email tango@absamail.co.za.

Network marketers needed to market
Funeral Plan. Potential to earn R10
000 per month or more. Call Basil
(021) 715 4991 or email
tango@absamail.co.za.

Gel nails: R120 for full set, R50
maintenance. Sonja: 084 209 1092
(West Rand).

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words
per advertisement, excluding contact details. Longer advertisements are acceptable as paid advertisements. The charge will be 20 cents per word, all words
included. Smalls contact numbers: fax (011) 467 0188, e-mail: vanessao@sasbo.org.za, tel (011) 467 0192, Private Bag X84, Bryanston, 2021.
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ASBO

SASBO

Membership Application Form

A TELL US ABOUT YOURSELF FOR OFFICE USE ONLY
ID Number Title | Status
Surname Male Female Title Code
Full First Names Payment Type

Acc Type
Code & Tel (W) Bank AT
Code & Tel (H) Work AT
Cell No Label
Race (Govt Statistics) Black Coloured Indian White Recruiter

Area Code
B ADDRESS

Deduct Subs
email

E DEBIT AUTHORISATION - Indicate which is applicable
Private Postal | agree to pay Sasbo monthly subscriptions as determined by the Union
(as alternate address from time to time, and authorise you to recover my subscriptions from
for Sasbo News) my bank account via ACB Magtape.

| hereby authorise my employer to deduct from my salary each month

Postal Code and pay on my behalf, my subscription fee to Sasbo as determined by
** Absa & Nedcor receive Sashbo News at workplace address the Union from time to time.
C WHERE DO YOU WORK? F
Institution
Department
Employee Number | | | | | | | | | | |
Job Grade Signature Date
Branch Code (Nedcor) Enrolled by:
Cost Centre (Absa) Bank:
D BANKING ACCOUNT DETAILS Branch:
Name of Bank Name of member recruited:
Branch

One month’s written notice is required for the cancellation of membership.
Account Number
Branch Clearing Code
Type of Account Cheque Transmission Savings Signature Date

U

SASBO OFFICES

Headquarters: Fourmall Office Park West, Building No. 1, Percy Street, Fourways.

Private Bag X84, Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information,

Training, Legal Department and Death Benefit Fund: Tel: (011) 467 0192.

Fax: (011) 467 0188.

Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave,
Parkwood. Tel: (011) 442 0030. Fax: (011) 442 0034. e-mail: sasbojpbn@mail.ngo.za

Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave,

Centurion. PO Box 11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713.
e-mail: sasbopta@mail.ngo.za.

Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256, Cape

Town, 8000. Tel: (021) 424 5941. Fax: (021) 424 3014. e-mail: sasbo@sasbo.web.za
SECRETARIES’ DIRECTORY

Durban office: 10 Sookhai Place, Derby Downs, Suite 3, Grosvener Square, Westville. PO Box
4199, Durban, 4000. Tel: (031) 301 0444. Fax: (031) 305 9590. e-mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708,
Greenacres, 6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475.

e-mail: sasbope@mail.ngo.za.

Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street,
Bloemfontein. PO Box 12310, Brandhof, 9324. Tel: (051) 447 7422.

Fax: (051) 447 7430. e-mail: sasboblm@mail.ngo.za.

Sasbo News: Tel/Fax (011) 234 1501. e-mail: schraader@mweb.co.za.

The Sasbo News contact number is specifically for matters regarding the newspaper
(changes of address and non-receipt of newspapers should be advised to Sasbo Head-
quarters). All other enquiries should be directed to the relevant numbers on this page.

COMMITTEE NAME BANK FAX NO E-MAIL ADDRESS

Bloemfontein Patrick Mathobie Absa Phahameng (051) 434 3202 patrica@absa.co.za Box 538, Bloemfontein, 9300
Boland Marike de Wet SBSA Ceres (023) 316 8300 Box 2, Ceres, 6835

Cape Town Bronwyn Weppenaar Absa Adderley St (021) 424 2974 136 Adderley Street, Cape Town, 8000
Drakensberg Akashnie Jacklal FNB Ladysmith (036) 637 5748 ladysmith@fnb.co.za Box 18, Ladysmith, 3370
Durban Janice Canny Absa International, Dbn (031) 307 6053 janicek@absa.co.za Box 4724, Durban, 4000

East London Sue-Ann van der Merwe  SBSA Swellendam (028) 514 1597 PO Box 5, Swellendam, 6740
Far North Joseph Khosa SBSA Polokwane (015) 290 8302 Box 74, Polokwane, 0700
Johannesburg Patrick Msibi FNB Home Loans (011) 353 2122 Box 1065, Johannesburg, 2000
Kimberley Christa du Plooy FNB Kimberley (053) 832 4142 Box 6054, Kimberley, 8300
Langeberg Linda Schaffers SBSA East London (043) 743 6318 linda.schaffers@standardbank.co.za PO Box 68, East London, 5200
Natal South Coast Patsy Pillay Absa Margate (039) 317 2861 Box 2952, Durban, 4000
Newcastle Daisy Bedhasie SBSA Newcastle (034) 312 5711 daisy.bedhasie@standardbank.co.za  Box 22, Newcastle, 2940

Northern Natal

Yolande Hinze

FNB Vryheid

(034) 980 9700

Box 15, Vryheid, 3100

Pietermartizburg

Thaera Rahaman

SBSA Pietermaritzburg

(033) 342 7774

Box 379, Pietermaritzburg, 3200

Port Elizabeth

George Beveridge

FNB Govan Mbeki Ave

(041) 586 1955

gbeveridge1@fnb.co.za Box 1109, Port Elizabeth, 6000

Pretoria Wilfred Mambolo Absa Credit (012) 338 9870 PO Box 578, Pretoria, 0001

Rustenburg Annetjie Oelofsen Absa Rustenburg (014) 597 0313 annetjieo@absa.co.za Box 173, Rustenburg, 0300
South Western Neil McConnel FNB George (044) 873 2352 Box 37, George, 6530
Tygerberg Des Visser Absa PSBCS Bllvlle (021) 946 2772 Box 2608, Bellville, 7535
Uitenhage Eurika Greeff Absa Uitenhage (041) 994 7051 Box 424, Uitenhage, 6230
Upington Mariétte Cronjé Absa Upington (054) 332 5995 mariettec@absa.co.za Box 1815, Upington, 8800
Zululand Vanessa King FNB Empangeni (035) 792 2591 Box 13, Empangeni, 3880
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Win big In Sasbo
recruiting competition

Help Sasbo recruit and win.

To sustain this positive momentum,
Sasbo has announced a new
competition with even bigger prizes for
the 2005/6 recruiting year which ends
on 30 September 2006.

B If yours is the first valid entry
drawn, you will win a holiday for
two at a popular Mauritian resort
plus R5 000 spending money, or the
option of taking a R15 000 cash
prize in lieu of the holiday.

B If you don’t win the main prize you
will still have a chance of winning
one of the R2 000 cash prizes avail-
able to each of the six Sasbo regions.

You can put yourself in line for one of
these prizes by recruiting a non-
member. Each new non-member you
recruit will give you another ticket in
next October’s draw. So don’t delay,
enrol a new member today — and keep
recruiting all year long.

If you need help in recruiting a non-

member, assistance is available. Just
call Sasbo’s professional recruiting team
at the union’s Fourways headquarters
and give them the prospective new
member’s name and contact details.
They will do the follow-up recruiting
and, if they are successful — as they
usually are — they will credit you as the
recruiter.

Good luck.

Rules of the competition

B All participants must be bona fide
Sasbo members at the time they
recruit the new member and when
the draw takes place.

B The new members recruited must be
bona fide Sasbo members when the
draw takes place.

B The winner of the Mauritian holiday
must be in a position to claim his or
her holiday before the end of 2007
or accept the R15 000 cash prize.

B The prizewinners’ names will be
drawn under the supervision of
Sasbo’s management committee.

Even more KwaZulu-Natal
branches now 100% SASBO

we congratulated branches in the

KwaZuluNatal region which had
achieved 100% Sasbo membership. In
this issue we stay in the region as the
list continues to grow. Our congratula-
tions go to all these branches (listed
below) on their excellent recruiting
and to the members concerned for
their good sense in realising that they
need Sasbo’s support.

I n the previous issue of Sasbo News

Absa ACPU KZN, Admin Ops Durban,
DRD Dolphins, Empangeni Admin,
Empangeni Sub, Esikhawini, Govern
Admin Exp, Kokstad Sub, Ladysmith
Sub, Margate Sub, Margate Tellers,
Mkuze, Newcastle CSC, Newcastle
Tellers, Pietermaritzburg CUS,
Pietermaritzburg SUB, Pietermaritzburg
Self Serv

African Bank CR Ind Port Shepstone,
Matatiele, Mtubatuba, Newcastle
Mobile SA, Port Shepstone

Capitec Pongola

Commercial General Union

FNB Beach, Empangeni, Estcourt, FNB
Debts — Umtata Day 1, Matatiele,
Payroll Bureau, Ulundi

MEEG Bank Port St Johns

Mutual & Federal Newcastle
NBS/Peoples Bank Dundee, Estcourt,
West Street

Nedbank Estcourt Ops, Smith Street,
Taj Centre

Sage Life Pictermaritzburg

Santam Ladysmith

SBV Retail Durban

Standard Bank Commercial Suite
Pietermaritzburg, Customer Care,
Dannhauser, Eshowe, Mtubatuba,
Newcastle, Nongoma, Pongola, Port St
Johns, Provincial Ops, Stannic
Stationery, Utrecht

Wesbank Corp Auto Pietermaritzburg,
Corp Finance Pietermaritzburg,
Kokstad, Ladysmith, Newcastle,
Pietermaritzburg, Vryheid

If your branch or department has a
100% Sasbo membership, you can put
it on the map by notifying your Sasbo
regional office. Better still, include a
photograph so that we can see what you
look like. &

100% for SB Tulbach

The staff of Standard Bank Tulbagh are 100% Sasbo and proud of it.

B The prizewinner will be responsible
for getting to Johannesburg
International Airport at his or her
own expense for the departure to
Mauritius.

B Full-time employees of Sasbo are
not eligible for this competition.

B The decision of the judges will be
final and no correspondence will be
entered into.

The application form is on page 15 of
this issue of Sasbo News. B

ANSWERS to crossword

on page 13

continued from page 11
Labour Logic

mination of the contracts of employ-
ment in accordance with section
37(1) of the BCEA (known as the
‘second’ 30-day period), and
2. the employees or their trade union
who received such notice of termi-
nation may either;
B give notice of their or its intention
to strike; or
Bl refer the dispute concerning
whether there is a fair reason for the
dismissal to the Labour Court. This
referral must be done within 90
days of the date on which the com-
missioner certified that facilitation
has failed, or seek condonation.
In NUMSA & others v Greenfields
Labour Hire CC & another, the Labour
Court remarked that the requirement
that an application in terms of subsec-
tion (13) ‘must be brought not later
than 30 days after the employer has
given notice to terminate the employ-
ee’s services or, if notice is not given,
the date on which the employees are
dismissed’ raised ‘interesting ques-
tions’ concerning whether the notice
refers to a general notice or to individu-
al notices of termination, as required by
the BCEA. The Court did not provide
an answer.

What happens if none of the consult-
ing parties elects to refer the matter

to the CCMA?

The employer would have to exhaust
the usual consultation process before
giving notices of termination.

Can the consulting party strike / lock
out and approach the Labour Court?
No, once the consulting party decides
to refer the dispute to Labour Court, it
may not strike; conversely, it may not
refer the dispute to Labour Court
whether there was a fair reason for the
dismissal once it has elected to strike.

What is the position of minority
trade unions?

Minority unions are bound by majority
unions’ decisions in this regard, in so
far as collective agreements dealing
with consultation and / or facilitation
have been extended to them in terms of
the LRA.

What happens if a union gives notice
to strike but also refers its dispute to
Labour Court?

Any referral to the Labour Court will
then be deemed withdrawn if the
employees subsequently decide to
strike. B

RAVEL

CLU

WE OFFER

Limpopo Province,

SASBO

Time to travel and unravel with Travel Club

— 7 nights free hotel accommodation for 2 adults & 3 chil-
dren (under 12 years) at over 100 hotels in South Africa
countrywide — KwaZulu-Natal, Mpumalanga, Gauteng,
Western Cape, Eastern Cape, North West Province,

Free State, Northern Cape.
(Note: Meals & Drinks for your own account.)

— Discounts up to 50% on Accommodation at over 200
Hotels/Self Catering Resorts.

— The most competitive prices on flights and car hire.

NOTE: TERMS AND CONDITIONS APPLY

We will handle all your travel arrangements.
Phone us NOW for details

Tel: (021) 422 0434 Fax: (021) 426 2051
Website: www.satravelclub.co.za

e-mail: lylesmith@absamail.co.za




