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the Minister

fter challenging 2007 salary
Anegotiations, Sasbo and FNB

reached a well-balanced agree-
ment benefiting all employees. This was

largely due to the firm stance adopted by
the union’s Standing Joint Committee.

“The SJC stood firm in their conviction that
a fair increase should be guaranteed for the
maximum number of people, i.e. performers
rated 3 and upward,” says Vanessa Hattingh,
assistant general secretary for the FNB port-
folio, who led the union’ negotiating effort.
“As a result, minimum guaranteed increases
agreed are the highest relative to the other
major banks. So, too, is the overall spend on
permanent money at 7,75%.

“As can be seen from the guaranteed
overall spend of 7,5% for 3 performers
and 8,65% for 4 and 5 performers
detailed below, in many instances
increases should be in excess of 6%,”
Vanessa explains.

FNB’s Standing Joint Committee who was
responsible for the excellent salary settlement.

Managerial (Band C):

In past years it was the norm for man-
agers to receive increases that were less
than the guaranteed minimum agreed for
non-managerial employees. “As FNB
members will remember, last year the
union managed to raise this figure some-
what. This year we are pleased to report
that after once again making it clear that
lower guaranteed minimums for managers
are not an option, the minimum guaran-
teed increase for managers is 6% for
employees in Band C. Managers will also
be eligible for additional discretionary
increases and discretionary performance
bonuses,” VVanessa told Sasbo News.

Minimums and Maximums
Band minimums and maximums to be
increased as follows:

A Sasbo delegation recently met with
the Minister of Agriculture and Land
Affairs, Ms Lulu Xingwana, to give the
employee perspective on the best way
forward for the Land Bank. “It was a
constructive meeting,” reports Comfort
Duma, Sasbo regional secretary. “The
Minister listened carefully to what we
had to say and appeared to appreciate
our delegation’s views and suggestions,
all of which are now being considered by
her and her advisors.”

Other members of the Sasbo delegation
which met with the Minister were: Ben
Venter, deputy general secretary, Frik
Mulder, Gabriél Rousseau, Henry Janse
van Rensburg, Ettiene Nel, Marlese
Bezuidenhout and Pierre Grobler.

Sasbo and FNB
agree a settlement
that benefits all

Employees in Band F participate in a medi-
cal aid contribution (Bankmed) paid for by
the company. The value of the benefit is up
to R15 924 per annum. Taking this into
account, the minimum package for employ-
ees in band F may exceed R58 000 p.a.

Employees earning in excess of the

Band maximum will be treated as

follows:

Those rated 3 and above will be brought

up to the maximum of the band. The bal-

ance of the increase will be treated as

follows:

B 35% of the excess to be paid as a
pensionable salary increase

B 65% of the excess amount to be paid
as a non-pensionable cash award.

The above cash award will be paid in full
in August 2007.

FIRST NATIONAL BANK

Bonuses

The union believes that overall good per-
formance should be recognised with a
more substantial guaranteed bonus and it
was finally agreed that all employees
rated 3 or better will receive a once-off
bonus of 3,5% of annual guaranteed
package as at 31 July 2007 with a mini-
mum of R3 000 and a maximum of

R6 500. This bonus is somewhat
improved from that of last year.

Managers (Band C), rated 3 or better

will receive the higher of:

W A guaranteed bonus of 3,5% of annu-
al guaranteed package as at 31 July
2007 with a maximum of R6 500; or

B The manager’s discretionary perfor-
mance bonus scheme amount.

continued on page 3

Salary Increases — Non-Managerial Band Minimum Minimum Increase Maximum Maximum Increase
- (Band D-F): Scale Scale In Scale Scale In
- Effective Effective Minimum Effective Effective Maximum
Performance '\I’"”'mum ?erﬂl 1/08/2006 | 1/08/2007 % 1/08/2006 | 1/08/2007 %
rating ncrease pen
Guaranteed Guaranteed F R38 796 R43 020 10,9% R75 156 R80 400 7,0%
SAS B O 2 DISCRETIONDISCRETION E R49 404 R60 000 21,4% R145 560 R155 760 7,0%
3 6% 7,5% D R91 632 R98 280 7,25% R259 080 R277 212 7,0%
he Finance Union 4&5 6% 8,75% C R147 792 | R164 040 11,0% n/a n/a n/a
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New Credit Act
brings borrowers
more protection

consistent Sasho theme over many years
A has been advice to members which can

help them earn more, manage their
finances better and avoid falling into crippling debt
traps. This issue of Sasbo News, with its enlighten-
ing column by Magnus Heystek (alongside) and
analysis of the new National Credit Act (on page
11), is no exception.

The Magnus Heystek article is self-explanatory. Our
questions and answers on the National Credit Act
(NCA) may need some clarification.

The NCA is a valuable advance because it:

W Demands a more honest and moderate approach
on the part of those selling goods and services
and makes it more difficult for silver-tongued
sales folk to entrap buyers into deals they cannot
afford.

W Requires borrowers to be more disciplined.

H Offers guidance and support to borrowers who
cannot meet their debt obligations.

An exceptional provision of the Act is that lenders
can lose out if they knowingly lend people more
money than they can afford to pay, or if they fail to
adequately assess whether or not individuals can
afford the debt before they grant it.

Measured against the misery caused through the
ages by unscrupulous salespersons and moneylen-
ders imposing outrageous rates of interest, this is a
major advance.

A feature of the new Act which we might not like
when we are blinded by the desire to own some
shiny new car - or other object (we have all walked
that road at some time or another) - is the discipline
and mutual responsibility it demands.

When that happens, we would do well to remember
that the Act has been devised for our protection.
Inasmuch as it exists to shield us from those who
are trying to coerce us into debt, it is also there to
prevent us from getting ourselves into situations
which we can neither afford nor sustain.

In the broader scheme of things, that has to be a
good thing.

The essential first step to creating your own wealth
is to invest time in understanding and managing
your personal finances better. In this spirit, we urge
members to acquaint themselves with the new Act
and to foster the values it promotes.

A battle the
must win

n a campaign called Decent Work, Decent Life,
I young workers the world over are locked in a

struggle to convince those who shape the glob-
al economy of their right to be formally trained and
employed. It is a campaign they must win.

Here is why:

W Even though young people make up only a quar-
ter of the working-age population, half of the
world’s unemployed are young people.

W More than 100 million young people work, but
live in households that earn less than one dollar a
day.

H In the European Union, one third of people are
working on short-term contracts.

W Globally, more than 85% of new employment
opportunities are in the informal economy —
which means no protection, no rights, no security.

The consequences of this trend are not difficult to
fathom. Today’s insecure, under-paid and under-
employed youth are hardly likely to become tomor-
row’s stable social core. Nor will they be able to pro-
vide the solid socio-economic foundation that the
next generation will need.

The consensus view is that it is up to those con-
cerned to formulate the solutions and to create the
pressures that will make their voices heard.

young

But is that the right way to go?
It is not.

Skewed employment opportunities for one section
of society can eventually drag down the standards
and security for all. Conventional, long-term
employment not only earns individuals a living, it
gives them skills, values and standards, breeds disci-
pline and a sense of responsibility and fuels the
investments that give a society its foundation.

At the heart of the matter is the fundamental flaw
that is presently driving globalisation — that of
allowing companies to place their own short-term
profiteering ahead of the national interest.

It is for this reason that countries should start asking

themselves:

MW s labour market deregulation the answer?

H Can fewer individual rights lead to more jobs?

W Are our politicians and political systems power-
less in the face of rapacious global corporations?

Unless we can find the answers to these questions
and agree the correct economic balance, our chil-
dren will face a dismal future.
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By Magnus Heystek

What your
children need
to know about
saving

ustralian research has showed that the
A average person’s financial mistakes in that

country add up to about R3,4 million dur-
ing a lifetime. | don’t think the situation is much
different in this country. Parents therefore have a
big responsibility in educating their children
about money, savings and investments — how else
will children and young adults learn how to avoid
investment mistakes?

Our schools don’t seem to be equipped to do the
job. With respect, most teachers do not have the
financial acumen to pass on to their pupils. In part
the reason is that teachers do not earn a lot of
money. And they mostly belong to defined benefit
retirement funds, which means they do not have to
show any interest in their future pensions or take
any investment risks.

advisor and the author of several books on
investments, can be reached on (011) 799 8100
or magnus@heystek.co.za.

just to get their hands on their pension money;,
often spending it in a short space of time.

In fact, many people change jobs just to get control
of their pension money. Talk about shooting your-
self in the foot!

The third area where people tend to lose a lot of
money is in the buying and selling of motor vehi-
cles. Some people simply cannot resist buying new
cars every two to three years, sometimes even rais-
ing their mortgage bonds just to drive that sweet-
smelling latest model ... it’s called keeping up with
the Jones’. While you think your neighbours and
family are impressed, it’s the bank manager you
should be impressing.

Your first trip with your out-of-the-box model will
also be your most expensive —

In the private sector, most mem-
bers of pension funds are now
members of defined contribu-
tion funds, where their contribu-
tions — and not their benefit —
are defined.

Under the defined benefit type
of retirement fund your benefits
were defined when you joined
the fund. You had no input to
make as an employee, nor as a
member of that particular fund.

about 31% of the value of the
car.

‘Be smart. Rather
drive newish second-
hand models and over
time you are bound to
save yourself a great

deal of money.’

This calculation is based on (a)
the value-added tax of 14% on
new cars and (b) the profit mar-
gin of about 17% for the dealer.

Be smart. Rather drive newish
second-hand models and over
time you are bound to save
yourself a great deal of money.

With a defined contribution fund your benefits are
defined when you leave and are determined by
what you and your employer put in, plus the
growth on those contributions.

In my experience not knowing what type of pen-
sion fund you have — or what benefits you should
be banking on — is one of the primary errors you
can make.

| often have to point out to people that, unlike what

most people think, your pension fund and not your

house is your largest asset because:

B Your house is an obligation that needs to be
paid off and maintained over very long periods
of time.

W Your pension fund, on the other hand, is an
asset that needs to pay you for a very long time.

So which do you think is more important?

The second biggest omission, in my view, is that
people in most cases ‘grab’ their pension funds
when they move jobs. This only adds to your tax-
able income as the pay-out from a retirement fund
— except the first R1 800 — is treated as income
and is added to your taxable income on which you
pay as much as 38% in taxes.

However, most people are so cash-strapped and
desperate that they pay this additional tax willingly

What other costly mistakes do
people make?

Cashing in on their life and investment policies
early, either because they need the money or they
cannot afford the premiums any more. Every year
the local insurance industry writes off billions of
rands in lost benefits and non-refundable premi-
ums because people cash in policies early. Do this
a couple of times during a lifetime and you will see
how much money is lost.

The lessons are quite clear: avoid the big mistakes
and stick to basics and your chances of acquiring
some real wealth over time increases dramatically.

If you are not sure whether you are making the
right decisions, be prepared to pay someone for
some objective and independent investment advice.

Most mistakes | made during my lifetime have
been because | thought I knew better.
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Positive policies hit the negotiation table

Gizelle Conradie, Sasbo assistant
general secretary.

asho and Absa have lately been
S refining existing Absa policies

and procedures and introducing
SOme new ones.

“It has been a positive exercise,” reports
Gizelle Conradie, the Sasbo assistant
general secretary responsible for the
Absa portfolio. “Absa has become
unstoppable in its efforts to bring its
policies up to date and in line with
Sarbanes-Oxley (SOX) legislation.

“Fortunately these policies are aligned
with good corporate governance and
transparency — two critical principles that
SOX promotes.”

Disability breakthrough

The creation of the Absa Group
Disability Support Services Strategy
Policy is a major breakthrough, says
Gizelle. A first for the finance industry,
this new policy is a direct response to
Sasho criticisms that the Group was not
doing enough for people with disabilities.

The Absa Group presently employs some
256 employees with disabilities — just

0, 8% of its staff complement compared
to the estimated national figure of 5,7%.

“The revised policy shows Absa’s gen-
uine interest in helping disabled workers.
It also sets the wheels in motion for an
increased proportion of positions for
people with disabilities,” says Gizelle.

“From a CSlI value proposition, this poli-
cy goes beyond the call of duty. In terms
of its Employee-Wellness and in support
of the Barclays Live-well and Work-well
programme, Absa has decided to provide
primary reasonable accommodation for
employees with disabilities in the work-
place, and secondary assistance at home
and to disabled children whose parents
are in active employment at Absa. All
employees with disabled children will be
eligible for secondary disability support.

“As realists, we appreciate that the
Group’s proportion of disabled employ-
ees cannot be adjusted overnight.”

To help keep the wheels of its new poli-
cy oiled, Absa has introduced a dedicated
official, namely the Employment Equity
Office, who will operate in conjunction
with the Disability Support Services
Committee (DSSC) and will inter alia
be responsible for the administration and
management of the reasonable accom-
modation process (both for disabled
employees and for supporting
children/beneficiaries). This official will
receive applications, convene DSSC

meetings, maintain and keep records.

The DSSC will, after receipt of an appli-
cation for reasonable accommodation,
evaluate whether any accommodation is
required, analyse and determine the cost,
identify additional alternatives including
less costly substitutes, gather additional
medical/occupational therapy evidence,
recommend reasonable accommodation
and send a report to the Strategic
Business Unit or Group Support
Function concerned.

Provision has been made for an appeal
process and a voluntary disability decla-
ration (VDD form) to identify employees
with disabilities. The policy clearly stipu-
lates and describes what is implied by
‘reasonable accommodation.’

“This will help to eliminate any ambigu-
ity on what is expected from Absa,” says
Gizelle.

The concept of reasonable accommoda-

tion will include processes like:

B Assessing the nature of the disability.

B Modifying the workplace in accor-
dance with the nature of the disability
measured against safety precautions
(including accessibility to buildings
and other facilities in the workplace).

W The use of bio-kinetic therapy assis-
tance to adjust the use of the pre-
scriptive devices.

B The introduction of buddy/colleagues
training and family training (one fam-
ily member will undergo training on
disability support sponsored by
Absa).

W The attendance of compulsory dis-
ability information session for
employees working with a disabled
employee.

W Allowing disabled employees an
opportunity to undergo Personal
Mastery courses specially designed
for employees with disabilities.

W The enforcement of a compulsory
2% intake of employees with disabili-
ties on the Absa Management
Programme.

W The calling for career coaching and
attending the annual Disabled
Employee Indaba to discuss possible
improvement of workplace and
employment offering for employees
with disabilities.

“Also of interest is the secondary assis-
tance that Absa will provide disabled
employees and their families,” says
Gizelle. “This will include assisting them
in acquiring enabling devices, assessing
house accessibility, advice, assistance and
rehabilitation at home and introducing
the buddy/family member training which
will include home-work assistance.

“Disabled employees and the children of
these employees will also be aided through
the granting of sponsorships to participate
in disabled persons’ sporting events and
through a bursary fund to support children
in their academic endeavours under the
Disability Support Fund. Bursaries will be
granted on merit (academic excellence and
need in the family).”

Bullying and harassment

Although both bullying and harassment
are integrated into the Disciplinary Code
and Procedure, the bank places such a
high premium on stamping out all forms
of bullying and harassment that it has cre-
ated a specific policy to address these ills.

Briefly, this policy endorses a working
environment that is free of bullying and

harassment and where all employees are
treated with respect. The bank will not tol-
erate an atmosphere of tension based on
discriminatory or arbitrary prejudices and
employees should not be afraid to report
bullying or harassment in general or just
because of the seniority of the alleged
harasser/bully or the complainant may
have to continue to work with that person.

The Code will also cover sexual and
racial harassment and victimisation. In
terms of this policy, ‘harassment’
includes slurs, jokes, other verbal, graph-
ic or physical conduct relating to a per-
son’s race, colour, gender, religion,
national/ethnic origin, culture, age, phys-
ical appearance, HIV status, sexual ori-
entation or disability and can include
malicious gossip, public criticism, teas-
ing, the spreading of rumours about a
fellow employee and stalking of an
employee.

‘Sexual harassment’” may mean
behaviour like unwelcoming or unsolicit-
ed conduct or advances of a sexual
nature or sexual favours, while ‘racial
harassment’ can be identified as unwel-
come remarks, jokes, innuendoes or
taunting about a person’s racial or ethnic
background, the displaying of racial graf-
fiti or material, refusing to interact or
work with an employee because of his or
her ethnic or racial background, insulting
gestures or practical jokes and hate
speech based on racial or ethnic grounds
and assault or attempted assault relating
to racial or ethnic origins.

It is worth mentioning the definition of
‘bullying’ again because it is so impor-
tant and it really needs special attention.

‘Bullying’ is any behaviour, occasional or
persistent, by peers, management or any
colleague who intimidates or oppresses.

It can take place in public or in private, at
work or during work related social set-
tings, and examples of bullying include,
but are not limited to, shouting or swear-
ing at an individual, persistent, excessive,
unfair and unjustified criticism, public
humiliation and/or insults, persistent
undervaluing of a person’s effort, con-
stant ignoring of opinions, withholding
work related information that would be
beneficial to an individual without justifi-
cation, unjustified excessive monitoring
and/or supervision, setting someone up to
fail, for example, a target/objective that
simply cannot be achieved, constant
changing of targets for no justifiable rea-
son, unreasonably blocking of requests
for leave and aggressive communications,
in writing or verbally.

The procedure that employees should
follow is the informal procedure, that is
to tell the perpetrator in private that
he/she must stop the unwelcome
behaviour.

If the perpetrator is persistent or the
alleged offence is serious, the employee
must follow the formal procedure, i.e.
the grievance procedure. Depending on
the seriousness of the offence, the
employee may call for a disciplinary
hearing against the perpetrator. If the
employee finds it too difficult or embar-
rassing to handle this on his/her own,
then the employee may seek the support
and assistance of Sasho.

This policy makes it clear that managers
must also act vigilantly in identifying
behaviour that constitutes harassment or
bullying, must also take active steps to
ensure that complaints of bullying and

Build Sasbo muscle into your insurance policy.

harassment are resolved timeously and
provide appropriate counselling for both
parties to assist them in normalising the
relationship and to help them to manage
any future conflict between the parties.

“This is a move in the right direction,”
says Gizelle. “Employees did not previ-
ously have a recourse against managers
who bullied or harassed them. But now
they have — in black and white — a policy
that leaves no room for ambiguities or
crossed messages.

“It is good to see that Absa is trying to
make the workplace as harmonious as
possible. Like many new statutory princi-
ples, the challenge is going to be the appli-
cation thereof and we must realise that this
will take some time to establish.”

Education

Another policy that required co-signing
by the bank and the union was the
Financial Assistance for Further
Education Policy which provides finan-
cial support to those striving for levels of
education that constitute a present and
future organisational requirement in
terms of strategic objectives.

Financial support of a 100% bursary for
further education will include bursaries
for mandatory further education, i.e.
studies that are a pre-requisite for per-
forming one’s current role and that con-
tribute towards the achievement of
Absa’s strategic/business objectives, and
core education, i.e. education must be
directly relevant to one’s current position
and must be a requirement in terms of
the position the employee holds.

On the successful completion of optional
qualifications, undertaken at the employ-
ee’s expense, an employee may be
refunded at the end of the academic year
at the discretion of line management.

As from 1 March 2007, bursaries and
scholarships for current and future
employees will be tax-exempt as long as
the employer’s funds go directly to
tuition and tuition-related expenses, and
the employee agrees to repay the

employer if he or she fails to fulfil his or
her scholarship or bursary obligations.
The employee contractually binds him-
self/herself to remain in Absa’s service
for one year of service following each
successfully completed academic year.
Financial assistance will only be awarded
to employees with an above average per-
formance rating (B, A) for the two most
recent performance reviews; employees
with a contracted development plan; and
with line management’s approval.

The following costs will be covered in
the bursary amount awarded:
Registration and tuition fees.

Initial examination fees.

Prescribed books/materials required.
Exemption fees.

Student membership subscriptions.
Institute enrolment fees.

The printing and binding costs for
postgraduates, where required.

The following costs will not be covered
in the bursary amount awarded — late reg-
istration fees, additional recommended
reading over and above what is required,
travel and accommodation for compulso-
ry study schools and examinations.

In the event of the termination of
employment due to ill health, redundan-
cy or retrenchments the union success-
fully negotiated that the bank will hon-
our any existing bursary
undertakings/arrangements, limited to
the current academic year for which the
employee has enrolled and approved by
the cost centre manager.

One day’s study leave per subject will be
allowed by mutual arrangement. The
maximum number of days’ study leave
per year will be as follows — for manda-
tory and core studies ten days per year
and for optional studies five days per
year. One day per subject for examina-
tion leave.

“This is once again proof of Absa invest-
ing in its human capital and subscribing
to “Our Pledge”” says Gizelle.

continued from page 1

Sasbo and FNB agree a
settlement that benefits all

Discretionary Performance Bonuses —
Non-Managerial Employees (Bands D-
F)

To recognise exceptional individual per-
formance, an additional bonus, equal to
3,5% of the salary package, will be allo-
cated on a discretionary basis. This is in
addition to the once-off bonuses.

All employees rated 4 or 5 are guaran-
teed to receive a discretionary perfor-
mance bonus.

Medical aid

Medical aid top-up: Same principles to
be applied as in 2006 based on
Traditional Plan.

Says Vanessa in concluding her report on
this year’ salary negotiations: “My
thanks go to the members of our negoti-
ating team for their hard work and valu-
able input. They are Marquis Noél,
Trevor Dell, Patrick Msibi, Ismail Lehry,
Liesel Wait, Niel McConnell and Titus
Kepadisa.”

We have done the members proud —
Trevor

This is great and a big very big
THANKS to the entire team. Well

done. - Zelda

Wonderlik!

On behalf of the McCarthy Finance
Team — KZN, | ask that you and the
Salary Negotiating Team take a

minute or so just to accept our
grateful THANKS for all your efforts
and hard work in negotiating an
acceptable annual increase for us. |
am aware of some of the difficult
hurdles that you are faced with, year
after year, and yet your team always
seem to pull through for us. Thanks
again, and | know that our team
appreciate it as well. — Duncan and
Eloise, Management Team: McCarthy
Finance

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.




Vol 29 No 5 May/June 2007

www.sasbo.org.za

The official organ of Sasbo, The Finance Union, est. 1916

pensioners’

cormer

SB’s softer stance welcome

In February we held a fruitful
meeting with the Standard Bank
Pensions Department and found
that a complete change had taken
place. Des Partridge now heads
the department and our liaison
person is Colleen Crone.

The message that came across was
that of a softer approach towards
pensioners — a welcome change
from past years.

Once again it was pointed out that,
as pensioners, we fall out of the
banking and business sphere of the
bank and it is up to the Bank
Pensioners’ Department to cater for
increases etcetera. Obviously if the
financial markets perform well, pen-
sions will be affected accordingly.

We have had requests from our
branches for Pension Fund rulebooks.
As a revamp is being looked at, this
item needs to be put on hold until
finalised within the year. However,
some of these can be obtained from
Winston Mkandabila at Standard
Bank Pensions Department. Or you
can go to your branch to look up the
manual that is available on computer
for staff to peruse.

Another contentious issue raised was
the amalgamation of the
Pietermaritzburg and Durban
Christmas party. Winston has under-
taken to look into this.

Annual General Meeting
The Annual General Meeting of the

Johannesburg branch of the Bank
Pensioners’ Society will take place
on 31 July at 09:30.

The venue is the boardroom at
Sasbo’s regional office at 159 Jan
Smuts Avenue in Parkwood,
Johannesburg. Please do not con-
fuse the venue with Sasbo head
office in Fourways.

Tips for Trevor

The BPS has taken a decision to
interact with Trevor Manuel,
Minister of Finance, about ideas for
his annual budget.

Motivated ideas from members are
welcome as this is to be an ongoing
initiative. We want to bring to his
attention the dire straits of pension-
ers and want to influence him to
make pensioners the target of bene-
fits announced in the budget.

Ideas can be sent to the BPS head
office at PO Box 1871, Saxonwold
2132.

Recruiting competition

A monetary prize will be awarded to
a member of BPS for recruiting new
members.

The name of the winner will be
announced at the last National
Council Meeting. In future the com-
petition will run on an annual basis
beginning each January. It is open
to all members of the Bank
Pensioners’ Society.

Elect Pieter Wessels
as your PF trustee

new trustees on the Absa Pension

Fund Board of Trustees. Absa’s INC
has nominated Pieter Wessels as a can-
didate in the elections.

I t is almost time to cast your vote for

“An employee’s stake in the pension fund
is probably his or her biggest single
investment. Therefore, it is to our mem-
bers’ advantage to have a Sasho supported
representative on the Board of Trustees,”
says Gizelle Conradie, assistant general
secretary for the Absa portfolio. “This
way members know that they will have
someone who will look after their inter-
ests and be accountable to them.”

Pieter is a Supervisor, Branch
Administration, Absa Nelson Mandela

Drive in Bloemfontein and has been in
the service of Absa for 20 years. As the
longest-serving member on the NCF
structure, Pieter has dedicated 10 years
of his life to the INC and NCF.

“I have been with Sasbo for many years
and have been exposed to many negotia-
tions. There has never been a dull
moment because each negotiation has its
own dynamics. | subscribe to the belief
that Sasho’s strength lies in anticipating
and growing with the trends in the finan-
cial sector, while remaining committed
to the principles of fairness.”

Pieter can be contacted at 051 407 0311
or by fax at 051 447 3592 or per e-mail
at pieterwes@absa.co.za. B

ABSA

Pieter Wessels

Don’t let flu bugs
get you this winter

n a cold winter’s night, snug-
O gling up in bed with a good

book and a cup of your favourite
brew is wonderfully comforting. But it’s
no fun at all if you’re sick with flu ...
and even worse, if you and your family
are all sick. So why not avoid the flu this
winter with a flu vaccination.

The vaccination is particularly recom-
mended for those who are elderly or who
suffer from a chronic condition.

With 100% of the cost up to the maxi-
mum of the tariff paid from your
Bankmed insured benefit, why wait? You
can get a flu vaccination from the clinic
at your employer, at Clicks, Pick 'n Pay

and Diskem. So, zap those flu bugs with-
out delay by getting vaccinated and
enjoying a flu-free winter.

Signs and symptoms

Initially, the flu may seem like a com-
mon cold, with a runny nose, sneezing
and sore throat. But colds usually devel-
op slowly, whereas the flu tends to come
on suddenly. And although a cold can be
a nuisance, you usually feel much worse
with the flu.

Common signs and symptoms of the flu

include:

B Fever over 101 F. Children with the flu
tend to have higher fevers than adults
have — often as high as 103 to 105 F

W Chills and sweats.

B Headache.

H Dry cough.

W Muscular aches and pains, especially
in the back, arms and legs.

Fatigue and weakness.

Nasal congestion.

Loss of appetite.

Diarrhoea and vomiting. Although
children may have these signs, diar-
rhoea and vomiting are rare in adults.

Treatment

Most often, you will need nothing more
than bed rest and plenty of fluids to treat
the flu.

continued on page 8

BPS

Benefits

BANKMED

The BPS has arranged for a share-call line

to Bankmed everyday of the week 15:00

to 16:30 to help cut costs. For use by BPS

members only. Telephone number: 0860
101 100.

Bank Pensioners’ Society

Bank Pensioenarisse Vereniging

BENEVOLENT FUND

Pensioners

Application may be made to the National
Council of the BPS for financial assistance
expenses in deserving and exceptional
cases. Write to BPS,

PO Box 1871, Saxonwold, 2132,
Telephone (011) 442 0030.

Aren’t you tired of having to pay an excess when you dent your car?

i 2
FREE Legal Advice — by telephoning Or worse still when someone else does”

0860 002 437 advice and assistance can be
obtained on any legal matter, from a
highly qualified team of lawyers any time
of the day or night, 365 days of the year.
One half-hour interview with an attorney
can be arranged as well. Available to BPS
members only.

INSURANCE

Special insurance requirements tailored to
your needs as a BPS member. Phone
Graham Walker Insurance Brokers at

Johannesburg (011) 807 5065.

Well, this policy is just for you and recognises the financial restraints today’s
pensions and high living costs place on you.

You will enjoy:

A premium which is one of the lowest available.

Excess free cover — not just of motor accidents, but on all claims.
Emergency roadside, medical, legal and household assistance.
Monthly premium payments.

Quick claims settlement.

Car hire if required for theft, accident or write-off.

Home contents cover including cover for anything you own.

Service by staff who have been looking after Sasbo member’s
insurance since 1984.

A FREE copy of SASBO NEWS will be posted to each member of BPS every month.
Bank Pensioners Society (BPS) Membership Application Form

PO Box 1871, Saxonwold, 2132 = 159 Jan Smuts Avenue, Parkwood, 2193

Tel: 011 442 0030 = Fax: 011 442 0034/3498 = E-mail: BPSoc@telkomsa.net

| am a bank pensioner/widow/widower*.

Please enroll me as a member of the BPS and debit my
account no. at (bank)

annually with the amount of R42,50#.

branch code no.

Call now for a free, no obligation quote on (011) 807 5065.

rull names: You will be pleasantly surprised.
Address:
If you are a Bank Pensioner Society member and are currently insured on
: our Sasbo Scheme, please advise us so that we can transfer you to the new
Date: Signature: Bank Pensioner Scheme.
Enrolled by: Membership no.

* Delete where not applicable
# This amount may be adjusted annually

Administered by Graham Walker Insurance Brokers (Pty) Ltd.
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Bankserv changing its

year-end

ankserv is moving its financial
year-end from January to July.
This means that the date for

annual salary increases will also move
to July.

“Having already negotiated a 6,5%
increase for staff in January this year,
the company approached the union to
negotiate salary increases from July
2007 to June 2008. They proposed
3,25%,” says Isaac Ramputa, the
Sasbo assistant general secretary
responsible for the smaller financial
institutions.

“We promised to refer this to mem-
bers. Sasbo also proposed to the com-
pany that they offer an additional per-
centage to cover medical increases in
January 2008. That way members will
not be out-of-pocket during that diffi-
cult month,” Isaac explains.

Isaac Ramputa, assistant general
secretary.

The union will communicate the

progress to members as soon as it
becomes known.

IPS members: tell us
your problems

ince Sasbo signed a new recog-
S nition agreement with IPS, the

union has made great progress
in levelling the playing fields between
former Absa and Standard Bank
employees at IPS — the joint venture
created by the two banks to integrate
their cheque processing units.

But there is still a great deal more that
can be achieved, says Sasho assistant
general secretary, Eugene Ebersohn.
“Sasho wants to further improve the cir-
cumstances of its IPS members. To do
this effectively we first need them to tell
us their most pressing problems.

“That is why we are circulating question-
naires to our IPS members asking each
one to list the three issues that they feel
are most needing Sasho’s attention, in
order of priority.

“Our advice to our IPS members is:
W Think carefully about what you believe

to be the three most important matters.
W List these issues in the order of their
importance on the survey form pro-
vided.
W Get the form back to Sasho as quick-
ly as possible in the self-addressed
envelope provided.

“As soon as we know our IPS members’
needs, we will prioritise them in our deal-
ings with the company,” says Eugene.

“All responses to the survey will be
treated in the strictest confidence. We did
a similar survey at Standard Bank with
much success. Now we are hoping to do
the same at IPS.

“Non-members wishing to take part in
the survey can do so by joining the
union, completing the membership appli-
cation form appearing on page 15 of
every Sasho News and faxing it back to
Sasbo on 011 467 0188.

Eugene Ebersohn, Sasbo assistant
general secretary.

“Helping to increase Sasho’s strength is
the best step you can take towards
improving your own circumstances.”

SBV’s radical plan
to keep cash flowing

he 2007 salary negotiations with
SBV have commenced. Sasho
assistant general secretary, Wayne

Hattingh, reports an encouraging new
attitude.

“There seems to be a huge shift for
the better in SBV’s approach this
year,” he says. “It is still early days,
but management and shareholders
appear at last to be acknowledging
that if SBV wishes to retain its status
as the Asset in Transit (AIT) company
of choice, SBV must offer reasonable
remuneration,” he says.

“Included in this year’s negotiations is a
SBV move to try to ensure that, in the
event of it being faced with industrial
action, it will still be able to keep its
clients supplied with cash.

“The approach the company is taking is
to incentivise what they call *essential
employees’ with an extra monthly sum
yet to be determined that will be called
‘a minimum service allowance.”

“The catch in their proposal is that if any
of the staff receiving this allowance
embark on industrial action, they may

SBV

very well find themselves dismissed.

“By binding essential CIT staff and other
core functions in this way, the company
plans to ensure that its clients will not be
without cash should SBV be affected by
industrial action.

“Sasho and its SBV members are still
studying this proposal. Employee con-
cerns that SBV’s plan might free the
company to treat its employees any way
it wishes without fear of reprisal will be
closely studied. Members will be
informed of progress.”

Medical aid boost
for Nedbank staff

ollowing a request from Sasho,
F the Board of Trustees of the

Nedgroup Medical Aid Scheme
has announced an amnesty that allows
all Nedbank employees the opportunity
to join the Medical Aid Scheme
(Nedmed) without the imposition of
waiting periods, provided they join by
1 August 2007.

“This once-off amnesty is specifically
aimed at giving those Nedbank employ-
ees who have no medical aid, or who are
currently on their spouse’s medical aid,
the opportunity to join Nedbank’s in-
house medical aid scheme, without hav-
ing to be subjected to waiting periods,”
explains Wayne Hattingh, Sasho’s assis-
tant general secretary responsible for the
Nedbank portfolio.

Under the current scheme rules, all those
staff members who did not join Nedmed
when they were appointed but later
decided to do so, would be subjected to a
three-month general waiting period, plus
possibly an additional special waiting
period of up to 12 months. What this
essentially means is that, while the indi-
vidual is able to pay his monthly contri-
butions over the period, his medical
cover is limited and the individual will
only be able to enjoy full cover once the

waiting period has elapsed. The amnesty
offered, however, ensures that individu-
als, who choose to join Nedmed, enjoy
full cover from day one.

The offer also includes allowing any
existing dependant on your current medi-
cal aid the opportunity to be included in
this offer providing he or she would nor-
mally be allowed on the Nedgroup
scheme.

“This amnesty offer does not, however,
allow current Nedmed members to add
dependants or indigent dependants with-
out waiting periods. The Scheme Rules
applicable to adding dependants remains
in place,” says Wayne.

Another amendment made by the
Nedbank medical aid scheme’s board of
trustees is to allow employees who are
on another medical aid, e.g. their
spouse’s medical aid, to join Nedmed
without waiting periods in the case of a
life-changing event, e.g. death, divorce,
retrenchment or even your spouse chang-
ing employment, within 30 days of such
a life-changing event.

Please note
B When a dependant applies to become
a member of the Scheme, he/she will

NEDBANK

Wayne Hattingh, Sasbo assistant
general secretary.

need to provide proof of his/her rela-
tionship to you and financial depen-
dence on you.

B You should register a new dependant
(e.g. spouse, newborn baby, adopted
child or parent) within 30 days after
they become eligible to join the
Scheme as a dependant, otherwise a
waiting period will apply.

B You can obtain application forms for
membership via e-forms, HR On-line
or from your HR Benefit consultant.
‘You may contact the medical aid call
centre on 0860 100 080, should you
require any further information.

-
b by

ecruit now

T

and win big prizes

asho’s Recruiting Competition
S is still going strong. Just by

recruiting a member, your name
goes into the draw for fantastic prizes.

The more you recruit, the better your

chances. The member/s you recruit will

put you in line to win:

B Sasbo’s annual recruiting competition
which carries a first prize of a trip to
Mauritius for two plus R5 000 spend-
ing money.

B A R15 000 cash prize, if you would
prefer the cash to an overseas holiday.

W One of Sasho’s six regional recruiting
prizes of R2 000 each.

In addition, you will win the apprecia-
tion of the member/s you recruited as he
or she discovers the advantages of being
a member of one of the finest and most
respected trade unions.

The new member also has a chance of a
cash bonanza. At the end of each month,
the names of all the new members
recruited in the fourth month prior to the
current month — for example the March
draw will include members recruited in
December — and who are still members
in March, will be placed in a draw and
the first name drawn will receive R500.

Remember, each member you recruit will
serve as an additional ticket in both draws.
An application form appears on page 15
of this issue. Members planning to
recruit more than one new member
should note that photocopies of this form
are acceptable.

Who can be a Sasho member? Any
employee of any gender or level of senior-

You need proper technical advice when arranging your personal insurance.

ity is eligible. The union’s existing mem-
ber list ranges from junior employees
through to general managers.

To make it even easier for you to recruit,
Sasho has placed the services of its profes-
sional tele-recruiting team at your disposal.

All you need to do is pass on the names
and contact details of potential new
members to Sasbo’s tele-recruiters. They
will make the follow-up call/s and credit
you with the achievement, if they suc-
ceed in recruiting the employee or
employees on your list.

Rules of the Competition

W All participants must be bona fide
Sasbo members at the time they
recruit the new member and when the
draw takes place.

B The new members recruited should
still be bona fide Sasho members
when the draw takes place.

B The winner of the Mauritian holiday
must be in a position to claim his or
her holiday before the end of 2008 or
accept the R15 000 cash prize.

B The prizewinners’ names will be
drawn under the supervision of
Sasho’s management committee.

W The prizewinner will be responsible
for getting to OR Tambo
International Airport at his or her
own expense for the departure to
Mauritius.

B Full-time employees of Sasbo are not
eligible for this competition.

W The decision of the judges will be
final and no correspondence will be
entered into.

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.
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= Bankmed

Calling Bankmed members:
Have you an Inspiring
healthcare story to share?

ankmed is presently researching members, we are looking for individuals Suggested questions and points of dis-
B content for its dynamic and who would be prepared to be inter- cussion for interviewees will include:
much-needed ‘Switch” initiative viewed on camera and have their case B How do you think that you slipped
that will place the focus on personal ini-  studies featured in: into being unhealthy?
tiative and prevention as the keys to B The ‘Switch DVD’ B How did you feel before you made a
successful and affordable healthcare. B The Switch Handbook switch?
W The Switch website B What does exercise/eating healthily
The information gleaned will be passed mean to you?
on to members via a DVD, a booklet and Bankmed’s Switch programme will con- B What motivated you to switch?
the Internet. tain six steps or ‘Switches.” These are: B How has the quality of your life
W Healthy food is boring ... switch to ... improved?
“An integral part of the project will be healthy food is delicious and sustain- B Does it go beyond physical benefits?
feedback from our members,” explains ing. B How different do you feel in the work
Bankmed’s Len Deacon. B Exercise is unpleasant ... switch to ... environment?
exercise is fun and social. B What advice would you give to other
“In particular, we are looking for inspir- W | am not equipped to make the right people out there?
ing success stories from members — indi- health choices ... switch to ... | can
viduals and families — who have stayed make the right choices. Bankmed members who feel that they
healthy, or have turned their health B My choices have no real conse- can contribute to this programme should
around through pro-active decisions, to quences ... switch to ... my health contact Laura Theunissen, Bankmed
take charge of their own health ... and choices have consequences. Communications & Brand Manager, on
by making exercise and nutrition deci- M | eat for social and emotional reasons 021 480 5988 or
sions that have made a positive differ- ... switch to ... | eat for sensible and Itheunissen@bankmed.co.za.
ence to their lives. nutritional reasons.
B My health is important ... switch to ...
“To put these successes across to all our my health is a priority.

@ 109 Pritchard Street, Johanneshurg Fashion District
v

Sewing
Centre

Fashion Trims W et ! o B Y

» A wide selection of zips, trims, g L
scissors, threads, beads, Haberdashery b - iy ': :
elastic, laces, braids interlining * The largest range of OO D QOO0
and technical equipment. haberdashery, ribbons N0 99C DO

» Dressmakers adjustable and buttons in Africa. : olcle OG0
dummies, as well as commercial ranedes] 1.15
patterns and motifs. 0886565

Ground Floor, 109a Pritchard Street, JHB
Tel: (011) 333-3060

Also in the Jo’burg Fashion District
v

Pretoria BEC ‘the best’

retoria BEC has been named the

Sasho Recruiting Committee of
the Year for 2006.

Delighted Pretoria regional secretary,

Comfort Duma, had the privilege of giv-
ing Moses Lekota, chairperson of the

Pretoria BEC, the award(picture bottom).

Thank you,
Sasbo

| thought Sasho could not represent
someone and win the case after they
had already been judged guilty. But |
was wrong.

Kenneth Shibambu proved this and
helped me regain trust in Sasbo when
he represented me. This led to my

Also present at the handover was Sasho
President, Joe Kokela, who is a member
of the Pretoria BEC. The picture above
shows the members of the Pretoria BEC
immediately after they heard the news.

reinstatement and | went from dis-
missed to a better job.

Thank you, Kenneth. You are my hero.
| salute you and hope that Sasbo will
recognise you as a valuable employee
and asset.

May God bless you to represent all
whose voices whose rights were
denied or undermined.

P Thovhaklae — FNB

SEWTECH

Ground Floor, SEWAFRICA House,

—— FASHION DISTRICT Studio 109 Fabrics

Ground Floor, 109b Pritchard Street, JHB (Legal).
Tel: (011) 333-7078

109 Pritchard Street, Jhb

KERK

Ground Floor, 109c Pritchard Street, JHB
Tel: (011) 333-0243

JA0YL
100N

W

o
9 PRITCHARD
'<) (

Mama Rose’s Bridal Boutique
Bridal boutique, garment hire and decoration
Mezzanine Floor, SEWAFRICA House,

136 Pritchard St, JHB

Tel: (011) 333-2655

S¥3A13a

PRESIDENT

Domestic & industrial sewing machines, spares & repairs L EGAL VACAN CY :
4 136 Pritchard Street, JHB - Tel: (011) 333-0042 SAS BO H EAD O FF I C E

Local and imported designer fabrics at wholesale prices Sasbo has a vacancy at its Fourways headquarters for a Membership Services Officer

o The successful candidate will, inter alia, be responsible for attending to all logistics relative
N Finishing Touches _ to the referral of disputes to external dispute resolution forums; representing members at

Specialised fashion & business services, art, craft & stationery these forums; advising the Sasbo regional offices on labour law matters.

Minimum requirements for this post are:

B A legal degree

B At least three years’ experience in labour law

B A proven record in the handling of arbitrations

To apply: fax your CVs to Gizelle Conradie at 011 467 0188 on or before 29 June 2007.
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Sasbo’s structures and
negotiation teams Part 4.

The Nedbank SJC

n recent years, there has been sub-
I stantial growth in the involvement of

Sasbo’s Nedbank members in the
union’s organised structures. Initially,
only a small number of delegates were
entitled to attend the meetings of the
Institutional Council (IC) and the general
secretary had to exercise his constitution-
al right to invite more people to attend.

This is no longer necessary. Numbers
have grown substantially and the
involvement of delegates has reached the
stage where they provide input in the
various issues taken up with the bank.
The level of their IC involvement is now
so advanced that there is a possibility
that the number of IC meetings might
have to be increased.

IC delegates attending an institutional
Council would bring resolutions to the
table for discussion and ultimately voting
in favour or against a resolution.

A typical resolution could be about
hours of work. A resolution passed will
be then addressed by Sasho, in conjunc-
tion with elected SJC (negotiation team)
delegates.

The SJC is elected tri-annually and cur-
rently has a year or so to go before new
elections in 2008.

The current SJC team, elected in 2005, is
as follows:

Edwin Vanda

Edwin Vanda has been employed by the
then SA Permanent Building Society —
now Nedbank — since 5 June 1994.
Edwin has been a stalwart Sasbho mem-
ber for more than a decade and attended
many a Sasho National Executive
Congress. As a veteran, Edwin has

served the union’s Johannesburg Branch
Executive Committee, is currently the
Chairperson of the union’s Nedbank
Institutional Council and is one of four
delegates on the union’s negotiating
structure, the Standing Joint Committee
(SJC). Edwin presently works at the
Branch Administration Centre, Gauteng,
He can be contacted on EdwinV@ned-
bank.co.za or 011 630 6643.

Manny Captain

Manny Captain has been employed with-
in the Nedbank Group since 1993. He
has served the union’s Newcastle BEC
since 2000 and became an IC delegate
for Nedbank in 2002. Manny currently
serves on the Nedbank Institutional
Council, Sasbo negotiation team (SJC)
and is an employee representative trustee
on the board of the Nedgroup Medical
Aid Scheme (Nedmed). At the 2006
National Executive Congress he was
elected on to the union’s Management
Committee. Manny is currently the
Branch Manager of the Nedbank
Newcastle Scott Street branch and can
be contacted on NewcastleScottSt
LBM@nedbank.co.za or 083 241 7439.

Adhir Deenanath

Adhir Deenanath has been with Nedbank
since 2001 and he joined Sasho in the

SARB signing function

Dr. RD Mokate, deputy governor of the
South African Reserve Bank, and
Comfort Duma, Sasbo regional secretary,
signed the salary settlement agreement
between the bank and the union earlier
this year.

Here are some of the Sasbo members
responsible for the settlement between
Sasbo and the South African Reserve
Bank at the signing function held at the
bank.

same year. In 2002 he joined the union’s
Durban Branch Executive Committee
and, shortly thereafter, was elected on to
the Nedbank Institutional Council. He
was then nominated as a SJIC Member in
2005 and became an active player in
salary negotiations with the bank. By
serving on the Sasbo structures, Adhir
wants ‘to help create better working
environments with big smiles.” He is cur-
rently employed at Nedbank Gateway
Branch as a Retail Banker and can be
contacted on gatewaybss@nedbank.co.za
or 031 566 7200.

Stella Dinyake

Stella Dinyake has been employed by the
Nedbank Group since 20 April 1997 and
joined the union shortly thereafter. She
has since chaired the union’s Polokwane
Branch Executive Committee, served on
the union’s Nedbank Institutional
Council and was later elected on to the
Nedbank Standing Joint Committee
(negotiating team). Since 2006, she has
also represented her committee at the
union’s National Executive Congress.
She is presently the Branch Manager of
the Nedbank Polokwane Branch and can
be contacted on Stellad@nedbank.co.za
or 015 290 4800.

COSATU

Cosatu House

bombing

remembered

t is 20 years since the bombing of
Cosatu House in Johannesburg.

Sasho assistant general secretary, Isaac
Ramputa, attended the commemoration
of that dark event in South Africa’s
recent history.

“Peter Harris, a lawyer who represented
Cosatu during those trying times, vividly
recalled the night Cosatu House was
bombed. He and Jay Naidoo had rushed
to the scene, but the police would not
allow them to enter the building, so they

had to slip in through a back door.

“Once in the building, they took pictures
of the damage and destruction of, among
other things, a brand new printing press.

“Peter Harris also told of the tensions
and challenges the organisation had to
deal with on a daily basis in those days,”
Isaac told Sasbo News. “It was fascinat-
ing and also sad to hear, first hand, the
story of that fateful night,” he said.

Getting to grips with Sasbo
teamwork — and loving it

Elizabeth regional office as mem-

bership services officer in
February, is relishing being part of the
Sasho team.

J éan Dyssel, who joined the Port

“I am enjoying my work immensely,”
Jéan told Sasbo News. “I am humbled by
the professionalism and dedication of
our local team and of our leadership, and
| celebrate the positive feedback we get
from members each day.”

Having spent most of his first few
months with Sasho travelling east to
Umtata, west to Knysna and into the
Karoo hinterland to acquaint himself
with members in the East Cape Region,
Jéan adds: “My wife is starting to get
used to the fact that | am not home that
much any more.”

Jéan started his career with an honours
degree in industrial relations from UPE
and a spell as an HR officer for a major

Personal insurance — mind the gaps — in fact, eliminate them.

wool-broking organisation. For the next
eight years he led a challenging, but
comparatively lonely, life as a self-
employed IR specialist and chairman at
disciplinary enquiries.

“During those years | missed working as
part of a team. That is why | am loving
being at Sasho where teamwork is every-
thing.”

Recently, Jéan found himself driving
through snow and rain to represent five
members at a branch in Queenstown on
one day and on to Graaff-Reinett to rep-
resent another member the next. The
weather extremes and blocked mountain
passes forced him to make a 150 km
detour to reach his destination and to
cover 1 000 km in a 24-hour period.

“We were in constant contact with Jéan
all the way, passing on to him updated

weather and road information which we
were obtaining from the Weather Office
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Jéan Dyssel

and AA,” says Charmaine Olsen, the PE
regional secretary.

Talk about teamwork.

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.
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continued from page 4

Don’t let flu bugs
get you this winter

If you do come down with the flu, these
measures may help ease your symptoms: relieve flu symptoms by breaking up
W Drink plenty of liquids. Choose congestion.
water, juice and warm soups to pre- B Consider pain relievers. Use an over-
vent dehydration. the-counter pain reliever such as
W Drink enough so that your urine is acetaminophen (Tylenol, others) or
clear or pale yellow. ibuprofen (Advil, Motrin, others)
B Rest up. Get more sleep to help your cautiously, as needed. Remember,
immune system fight infection. pain relievers may make you more
W Try chicken soup. It’s not just good comfortable, but they won’t make

for your soul — it really can help

your symptoms go away any faster
and may have side effects.

Prevention
Steps to help you stay healthy — even at
the height of flu season — are:

Get an annual flu vaccination: This
allows your body time to develop anti-
bodies to the flu virus before peak flu
season. Keep in mind that the flu vaccine
doesn’t offer complete protection, espe-
cially for older adults, but it can reduce
the risk of illness. In any given year, the
flu shot may be 70% to 90% effective in
young, otherwise healthy, people but far

less effective in older adults. Health
experts still recommend vaccinations for
people over 65 because the flu shot may
reduce the risk of flu-related complica-
tions, hospitalisation and deaths. Consult
your doctor about which form of vacci-
nation may be best for you or your child.

Wash your hands: Thorough and fre-
quent hand washing is the best way to
prevent many common infections. Scrub
your hands vigorously for at least 15 sec-
onds, rinse well and turn off the faucet
with a paper towel. Or use an alcohol-
based hand gel containing at least 60 per
cent alcohol. Hand gels are easy to use

My career
My union
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The Finance Union

and may be even more effective at killing
germs than soap and water are.

Eat right, sleep tight: A poor diet and
poor sleep lower your immunity and
make you more vulnerable to infections.
A balanced diet that emphasises fresh
fruits and vegetables, whole grains and
small amounts of lean protein works best
for most people. On the other hand, the
amount of sleep needed for a healthy
immune system varies from person to
person. In general, adults seem to do
best on seven to eight hours of sleep a
night. Older children and teens need
more rest — between nine and 10 hours
every night.

Exercise regularly: Regular cardiovas-
cular exercise — walking, biking, aerobics
— boosts your immune system. Exercise
won’t prevent every infection, but if you
do come down with the flu, you may
have less severe symptoms and recover
more quickly than people who aren’t as
fit do.

Limit air travel: Researchers say that
the pronounced drop in air travel that
occurred in the fall of 2001 slowed the
spread of the flu and delayed the start of
flu season by several weeks. Ordinarily,
new flu strains spread rapidly in
November during the height of the holi-
day travel season, so you may be able to
reduce your risk by limiting your time in
the air.

Avoid crowds during flu season: Flu
spreads easily wherever people congre-
gate — in childcare centres, schools, large
office buildings, auditoriums — even
cruise ships. By avoiding crowds when-
ever possible during peak flu season, you
reduce your chances of infection.

Are you a
Comrade?

he 2007 Comrades Marathon is
over, but some of the pains

linger on.

Sasho wants to pay tribute to all those
members who put in the many hours of
roadwork and standard marathons
required to reach the starting line of one
of the world’s most famous ultra-
marathons; and who braved the road —
and its heartbreaking hills — to complete
the challenge.

So, if you were a 2007 Comrade please
send your name, place of work, number
of Comrades marathons completed and
time in the 2007 marathon to schraad-
er@mweb.co.za or fax 011 234 1501.

If you have a photograph of yourself,
you are welcome to include it in your
email.

Patrick Msibi, Sasbo and Mancom
member, has completed his share of
Comrades Marathons.
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INSEta

INSURANCE SECTOR EDUCATION
AND TRAINING AUTHORITY

Tracing INSETA’s track
record In Learnerships

rior to 2000, SETAs (Sector
P Education and Training

Authorities) did not exist. Nor
was there a national, specific HR strate-
gy to address the lack of skills or the
need for reskilling and upskilling in all
sectors across the South African econo-

my.

A SETAs success is measured in the
way it implements its strategies and
whether the training targets are
achieved. Through its interventions,
INSETA plays a key role in the insur-
ance sector.

In the six years since it was founded, the
Insurance Sector Education and Training
Authority, INSETA, has disbursed over
R560 million in Mandatory and
Discretionary Grants. A significant por-
tion of this money has been channelled
into INSETA's Learnerships Project — a
key offering that assists employed and
unemployed learners to enter organisa-
tions and learn basic, intermediate and
high-level scarce skills.

The introduction of the Skills
Development Levy brought about the

Mandatory and Discretionary Grant
Funding system which allows for levy-
paying employers to claim back a
Mandatory Grant (50% of the skills levy
they have paid). The Mandatory Grant
partly offsets the outlay by employers in
providing skills training to their staff.

“We recognise that to develop a pipeline
of new entrants to the sector (especially
black), awareness and education is nec-
essary. We address this through a
focused and wide-reaching career guid-
ance project,” says Mike Abel,
INSETA’s CEO.

In the 2005/6 financial year, 1 247
unemployed black matriculants complet-
ed learnerships. Through the
Learnerships Project, these unemployed
learners had the opportunity to obtain
qualifications for gainful employment.

“INSETA supported a further 2 457
learners. Of those who completed learn-
erships, an average placement of 60%
has been achieved. This shows that
insurance companies are taking up the
challenges of skills development and
transformation, and embracing the ini-

tiatives that INSETA offers. In this new
financial year, INSETA will outlay R33
million in funding Learnerships.

“Learnerships policies have been
refined, site visits by the INSETA
Learnerships Division and Project
Office are regular and funding proce-
dures ensure that the funds are appropri-
ately and proportionately distributed.”

Mike went on to explain that the
National Skills Development Strategy
(NSDS) requires that funding is directed
to 85% black learners, 54% women and
4% disabled persons.

“INSETA has also introduced a new
programme for 470 unemployed gradu-
ates to serve Internships and acquire
work-based experience,” he said. “The
aim is to attract new entrants to the
insurance sector to participate in accred-
ited work-based programmes. This
equips them to enter the labour market
or self-employment.

“The closing date for new Learnership
and for Internship Grant Applications is
29 June 2007. INSETA encourages

Blum Khan — INSETA Councillor and
Metropolitan Health CEO.

Charles Wells — INSETA Councillor and
Sasbo regional secretary.

employers to apply for these through the
learning provider of their choice.”

INSETA contact numbers
Members can learn more about INSETA
by accessing the Seta’s website at:
www.inseta.org.za, or by ringing its Call
Centre at: 0861 130 013.

Laetitia van Dyk — INSETA Councillor,
council member of Northwest University
and associate professor extraordinary at
the Graduate School of Business
Stellenbosch.

Help

Their names are: GROBLER HL LEBETHE MM
ABED MI HASAN MT LEBURU E
ACORNLEY WN HENDRICKS RM LECHOANO LP
ALAPATT F HLABAHLABA MM LEDIMO GB
APHIRI SP HOPKINS AA LEEPILE GP
ARVANITAKIS A IDZERDAY LEFOSA DM
BADIRWANG JM ITUMELENG SC LEGAE AG
BENADIE KJ JACOBS WC LEGOTE BS
BLANCHARD PF JAMNADAS NK LEKALAKALA AR
BODIGELO VA JAMNANDAS NK LEKALAKALA CM
BOGATSU RL JANSEN VAN /EVS LEKETI ETO
BOIKANYO FM JANTIIES FM LEROALA KT
BOOI BG JOHNSON (RO/IES LETLHOGILE GD
BOTHA ML KAGUNG (MAS/GAY LOMBARD SY
BRAUN GP KAU BM MAAKO LM
CHAUKE BY KEAGILE JK MAARMAN E
CHOABI MB KEKANA JM MADIEHE IM
CHUENE MJ KEKANA MN MADIEHE MD
CLAASSEN K KEMP SW MAFAESA A
CLAASSEN M KENOSI IS MAFATSHE SS
CLOETEA KEULDER JC MAGELE RM
COLLETTCM KGAMPE MM MAGOGODI PK
COLLETT HS KGARI CM MAHOKO MJ
DANIELS NA KGASI CM MAKHUDU BK
DE BRUYN ME KGOBE MD MAKUSELANE PM
DE PAIVA LM KGOLENG NP MALIELA MJ
DESCHAMPS L KGOROBA DM MALLY S

DIALE IN KHASAKE LT MANGOLE DT
DICHABA LH KHOLOANE MK MANGOPE Sl
DIKOBE KT KHOZA SG MARE PH
DINGAAN PB KLOPPER H MAROO OD
DITAU SE KOLA ME MASHILE NN
ESTERHUIZEN LE KOMANE KE MASIANE JN
FERREIRA 1J KRUGER (KRI/L K MASIBI MJ
FORSYTHE JO/IM KRUGER A MASILO JB
GALLICHAN ST KUBHEKA SF MASISI MA
GILSON MA KWALATE CM MATABOGE DT
GOORIAH SH LABUSCHAGNE K MATHE NM

us find these people who
could have money coming their way

These former employees were previously members of the Standard
Bank of Bophuthatswana Pension Fund (SBBPF) and there may be

MATHIBE ND MOLOSIWA DT PODILE PS
MATHIBELA ND MONNAKGOTLA MP PRETORIUS MJ
MATHIKGE AM MORE LMG RAHIM K
MATHULWE NE MORISON FORD MJB RAITWE KC
MATLAPENG JB MOROANE LM RAKALE GM
MATSANE JM MOROPA JGL RAMAKGAPOLA S
MATSAPOLA NB MORRIS CD RANNONA MV
MBULI LNS MORUBANE MK RANOKODI MO
MELOA EN MOSELANE TH SEBOGODI PA
MESTRY OP MOSOTHOANE PS SECHELE AS
METSI KC MOTHEI DN SEGATLHE KM
MEYER AJS MOTHOA ML SEHUNELO KT
MHOLO PP MOTHUSI KJ SENEKAL EC
MITCHELL DE MOTHWA M SERIA
MITCHELL PM MOTITSWE DM SETHOBE JT
MKWANAZI FG MOTLHABI JN SETLHODI IM
MLAMBO NE MOTSEPE GK SHRINIVASAN PP
MMATLI D MOTSISI MM SMITH G

MOABI MB MUSHWANA S STADLER S
MODIBEDI LM MZIMBA RV STEYN GJ
MODIRWAGALE MG NAKEDI BKI SUMMERS CP
MODISE MPZ NEL EW SWANEPOEL HS
MOGABE LK NIEWOUDT MS SWARTZ FM
MOGATOSI JR NOVAZI NL TALJAARD JM
MOGAWA IM NTHODI DT THIYO TP
MOGOROSI EM NTSHIHLELE MD THOMPSON D
MOHUTSIOA TL O CALLAGHAN BM TIRO BW
MOKGOSI GBN ODENDAAL YD TLADI EM
MOKOENA CJ OLIVIER JJ TONG DO
MOKOENA G OMAR D TSHABANGU MZ
MOKOMA PG OMAR NAKM TSOAI BM
MOLEBATSI RM PAUL SA TSOAI MD
MOLEFE DA PELSER SL VAALTYN SW
MOLEKWA MET PHAKISI EH VAN GREENEN CE
MOLETE EM PHOKWANA AD VD MERWE AM
MOLETE MD PHOTSANE DL VD MERWE JJE
MOLETSANE ME PILANE CD VD WALT C
MOLOI SG PITSWANE E VD WESTHUIZ/MA

money due to them. If anyone knows where they can be found they
should contact Sash Hariparsath at 011 636 6108 or via e-mail at
Shaskila.Hariparsath@standardbank.co.za.

VERHEIJ SL
VERSTER DN
WEBER E
WHITE RC
WILLIAMS DA
ZONDO LB
ZYAMBO Z

Former SB Financial
Consultancy employees
The former members of the
Standard Bank Financial
Consultancy Pension Fund
(SBFC) on the list may also
be due a payment.

If anyone knows where they
can be found they should
contact Brenda Black at
011 636 6552 or
Brenda.Black@standard-
bank.co.za

DE BEER ANTON
DELPORT STEPHEN
DOUBELL RANDALL
FRAYSTER MOUNTJOY
HUMAN DOROTHEA
JANSEN VAN RENS-
BURG LEON

MARAIS CHARLES
NELL STEFANUS

O NEILL JEAN-PIERRE
VAN DER NEST GER-
HARD

Use Sasbo’s broker. Your local butcher cuts up meat. But would you go direct to him to remove your tonsils?

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.
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Sasbo News celebrates

he very first SA Banking
T Magazine, the forerunner of
Sasbo News, was published in
November 1917. In the previous issue
of Sasbo News, we published the very
first editorial. The founding of the
newspaper did not go

class of young men to take up banking
as a profession, and seeing that once
they have joined the ranks of those who
wrestle with the problems attached to

...The paper, of which the Society has
just published the first issue, is small in
size and moderate in tone, and if

the
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Press Notices
Bank Officials start

a paper e accot
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No body of men, be they
mechanics or profession- t

als, is complete nowadays anks

until it has its own jour-

nal, and the latest addition

to the numerous publica-

tions of this nature is the

South African Banking

Magazine, published by the
South African Society of

Bank Officials as their offi-

cial organ. The new produc-

tion should do much to assist

the objects of the Society,
principal among these being

“to protect the interests, pro-
mote the welfare and raise the
status of bank officials through-
out South Africa.” It is generally
admitted that it is difficult in the
country to secure the right stamp
of youth — one who has passed
his Matric, and gives evidence of
possessing fair business ability —
to fill vacancies for junior
appointments in local banking
institutions. Perhaps this is
accounted for by the fact that the
majority of parent, and the youths
themselves, look only to the remu-
neration offered when a boy leaves
school and prefer those openings that
pay what seems a big wage for a

start, but which are, after all, “blind
alley” billets — leading to nowhere. The
new banking magazine is a chatty little
journal, and should throw its weight into
the good work of encouraging the right
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money, the prospects and remuneration
attached to the profession are such that
they will stick to it. — Transvaal Critic,
7 December 1917
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Society continues its activities on lines
similar to those on which it is at present
carried on, it should command strong
support and well-deserved success. —
Sunday Times 2 December 1917

Contact numbers members may need

Here is a full guide to the various finan-
cial services offices that can assist mem-
bers with their queries and complaints
about financial issues:

The Ombudsman for Banking
Services is Clive Pillay

Share call: 0860 800 900

Telephone: 011 838 0035

Fax: 011 838 0043

Post: PO Box 5728, Johannesburg, 2000
E-mail: info@obssa.co.za

Website: www.obssa.co.za

The Credit Information Ombudsman
is Manie van Schalkwyk

Call centre: 0861 662 837

Post: Postnet Suite 444, Private Bag 1,
Jukskei Park, 2153

E-mail: ombud@creditombud.org.za
Website: www.creditombud.org.za

Gabriel Davel, the National credit
Regulator (NCR), deals with com-
plaints related to the National Credit
Act, the Usury Act, the Exemption
Notice of 1999 and the Credit
Agreements Act. The NCR also acts as
a mediator in disputes between con-
sumers and credit providers or credit
bureaux.

Call centre: 0860 627 627

Telephone: 011 554 2600

Fax: 011 554 2871

Post: PO Box 109, Halfway House, 1685
E-mail: info@ncr.org.za or com-
plaints@ncr.org.za

Website: www.ncr.org.za

The Financial Services Board (FSB)
regulates the financial services indus-
try. The head of the FSB is Rob
Barrow.

Toll-free: 0800 110 443 or 0800 202 087
Telephone: 012 428 8000

Fax: 012 347 0870

Post: PO Box 35655, Menlo Park, 0102
E-mail: info@fsb.co.za

Website: www.fsh.co.za

The Ombudsman for Long-term
Insurance is Judge Peet Nienaber.
Telephone: 021 657 5000

Fax: 021 674 0951

E-mail: info@ombud.co.za
Website: www.ombud.co.za

The Council for Medical Schemes is a
statutory body, established by
Parliament, to supervise medical
schemes. The Registrar of Medical
Schemes is Patrick Masobe.

Share call: 0861 123 267

Telephone 012 431 0500

Fax: 012 430 7644

Post: Private Bag X34, Hatfield, 0028

E-mail:
complaints@medicalschemes.com
Website: www.medicalschemes.com

The Pension Funds Adjudicator is
Vuyani Ngalwana.

The adjudicator has offices in Cape
Town and Johannesburg. If you live in
the Eastern Cape, Free State, KwaZulu-
Natal, Northern Cape or Western Cape,
you should submit your complaint to the
Cape Town office. If you live in any
other province, you should direct your
complaint to the Johannesburg office.
Telephone: 021 674 0209 or 011 884
8454

Fax: 021 674 0185 or 011 884 1144
Post: PO Box 23005, Claremont, 7735 or
PO Box 651826, Benmore, 2010
E-mail: enquiries@pfa.org.za (Cape
Town) or enquiries-jhb@pfa.org.za
Website: www.pfa.org.za

The Ombudsman for Short-term
Insurance is Brian Martin.

Share call: 0860 726 890
Telephone: 011 726 8900

Fax: 011 726 5501

Post: PO Box 32334, Braamfontein,
2017

E-mail: info@osti.co.za

Website: www.osti.co.za

Globalltabour _Briefs

Globalisation bites back

Thanks to the advances made by global labour, multinational corporations are being
held accountable for their treatment of employees elsewhere in the world. A recent
example is that of the British arm of global banking giant, HSBC, having to explain
its treatment of Indian employees.

On 27 March, at a meeting which took place between Amicus, the UK-based giant
composite union; the UNI-India Liaison Council; UNI Development and
Organising Centres, and UNITES, India’s union for workers in IT, a number of
UNITES members employed by HSBC Call Centres tabled complaints. Heading
their list were poor working conditions, unfair treatment, promotion problems,
harassment and denial of medical treatment.

The union wrote to the local HSBC management but no reply was received. In addi-
tion, HSBC has created a Call Centre Forum to counter UNITES’ influence with
employees.

During the meeting, it was decided that Amicus should write to HSBC in the UK to
let them know about the situation. In addition, the possibility of a joint statement or
agreement defining joint activities is under discussion between the two unions.

They have also agreed to unite in pursuing other matters of concern relative to glob-
al outsourcing.

‘Banks forgetting their customers’ says informative
survey commissioned by Irish bank workers

Independent research organised by the Irish Bank Officials’ Association (IBOA) has
yielded a broad range of findings.

As a step towards optimising service delivery, the main objective of the research
was to obtain a representative picture of members’ opinions with regard to working
conditions and staff satisfaction. However, one of the survey’s most significant find-
ings fell outside these terms of reference.

More than half of the employees polled believed that Irish banks are forgetting their
customers in their drive for profits.

Principal findings of the research were:

B A majority of IBOA members (60%) were satisfied with their jobs.

B Their two main areas of concern were salaries and staff shortages. These were
followed by stress, pressure and lack of promotion/opportunities.

Expressing their attitudes towards pay and packages, key employee concerns
were their access to flexible working hours, family friendly hours and their
salaries compared to what they believed they could earn in the public sector.
Half of the members surveyed found their performance targets stressful.

One in three said they did not have the opportunity to agree targets before they
were set.

Pension was seen to be very important to most respondents.

Questioned about health and safety issues, the majority of members found their jobs
very stressful (24%) or quite stressful (53%), citing staffing issues and pressure to
achieve targets as the main reasons for this.

A quarter of the members surveyed claimed to have personally experienced some
form of bullying. A further 43% said that they had witnessed the bullying/harass-
ment of a colleague.

Norwegian finance union accuses government of
breaching union rights

Supported by UNI, the Norwegian finance sector union (FSU) has filed a complaint
with the ILO against the Norwegian government alleging infringement of funda-
mental trade union rights.

The complaint flows from government intervention in collective bargaining through
the imposition of compulsory arbitration and the adoption of a legislative measure
putting an end to a legal strike by employees in 2006.

In addition, the FSU denounces the entire system of compulsory arbitration applied
by the Norwegian government, which contravenes the guarantees provided by ILO
Conventions 87 and 98 relative to freedom of association and protection of the right
to organise. The repeated use of compulsory arbitration by the Government is not in
accordance with international labour standards, says the FSU.

NZ finance union launches long-term campaign to
improve employees’ lives

Finsec, New Zealand’s finance union, has launched a three-year campaign aimed at
bringing about fair industry-wide standards in all banks. The principal focus of the
campaign centres around issues of pay and pay systems, targets, under staffing,
workplace stress, investment in staff training and investment in high quality cus-
tomer service.

Finsec campaigns director, Andrew Campbell, explained: “Fundamentally we are
campaigning for a shift in the way that banks operate. We want fairer workplaces
for bank workers and a greater commitment from the banks to the customers and
communities they serve.”

The campaign will be run across all banks and financial institutions. In order to
achieve the campaign’s goals, five pillars of action have been identified — industrial
strength, membership strength, community and political strength, union movement
strength and internal union strength.
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GOT A PROBLEM?

Find the solution in the Self-Help Directory

Aids Centre (011) 720 5260

(021) 400 2682
Aids Consortium (011) 403 0265
Aids Help Line (toll free) 0800 012 322
Aids Law Project (ALP) (011) 717 8600
Alcoholics Anonymous (011) 433 2372
Banking Association (011) 370 3500
Bankmed (021) 480 4680
Bankseta (011) 805 9661
CAPSA (021) 685 5208
CARAS (021) 552 5783

Catholic Welfare & Development

(021) 425 2095

Centre for Early Childhood Development

(021) 683 2420

Child Emergency Service (toll free)

0800 055 555

Child Line (toll free) Child Abuse Clinic

0800 055 555

Child Protection Unit

(011) 481 5118

(012) 334 4333
Child Welfare Society (011) 298 8500
Citizens Advice Bureau (general advice) (012) 322 6630

(021) 556 9040
Communicare (021) 421 6008
Community Peace Programme (021) 448 6582
Compassionate Friend (for bereaved parents) (011) 440 6322

Crime Stop

0800 111 213

Deaf Federation of SA

(011) 482 1610

Dept of Labour (012) 337 1700
DICAG (Disabled Children's Action Group) (021) 462 4105
Disabled People of SA (011) 333 4505
Drug Wise (011) 728 6668
Drug Counselling Centre (021) 447 8026
Elder Abuse 0800 00 3081

(013) 698 1594
Eye Care Information Centre (012) 452 3811

Fatima House (home for unmarried mothers)

(012) 542 1201

GAB Counselling Service (7-10pm)

(011) 643 2311

Graham Walker Insurance

(011) 807 5065

Homestead Projects for Street Children

(021) 419 9763/4

Hospice Association of Witwatersrand

(011) 483 1068

Joy for Life (home care and support service

for people living with HIV/Aids)

(021) 423 7452

La Leche League (breast-feeding help)

(012) 430 3334

Sasbo Legal Advice

0860 111 000

Legal Aid Board

(011) 877 2000

Lesbian and Gay Equality Project

(011) 487 3810

Life Line

(012) 342 2222
(021) 461 1111/3

MCHIRC (Maternal & Child Health Info & Resource)

(031) 332 2452

Medical Council

(012) 431 0539

Molo Songolo (advocate the rights of children and promote

educational reading material for children) (021) 448 5438/21
NAPWA (011) 872 0975
NASCCW (National Association of Child Care Workers) (021) 697 4123
National Council for Child and Family Welfare (011) 492 2888
Nelson Mandela Children's Fund (011) 486 4441
Netcare 082 911

NICRO (women's support centre)

(021) 422 1690

OASIS (Association for the mentally handicapped)

(021) 671 2698

Old Mutual (011) 838 1177
Overeaters Anonymous (011) 640 2901
Parent Centre (011) 484 1734

LABOUR LOGIC

Answering members’ questions on
the National Credit Act, 34 of 2005

With the National Credit Act (NCA)
coming into effect, Gizelle Conradie,
head of Sasbo’s Legal Department,
has interrupted her series of articles of
the Basic Conditions of Employment
Act to answer some frequently asked
questions.

The National Credit Act (NCA) was
signed on 15 March 2005. It applies to
every credit agreement entered into with
effect from 1 June 2007 between parties
dealing at ‘arms length’ and within
South Africa.

Which other Acts will it replace?

The NCA will replace the Usury Act of
1968, the Usury Exemption Notice of
1992 and the Credit Agreement Act of
1980.

What types of credit agreements will
be covered by the NCA?

Regarding banks it will include credit
facilities, e.g. unsecured overdrafts, other
revolving credit, vehicle finance, over-
drafts, lines of credit, credit cards and
credit transactions, e.g. instalment
sales/agreements, mortgages and finan-
cial lease agreements and credit guaran-
tees, e.g. sureties. For retailers it will
entail furniture finance, store cards,
clothing accounts or any other type of
credit or financing from retailers. Other
categories include micro-loans and pawn
transactions or any other type of credit or
loan provided.

In a nutshell what benefits will the
NCA offer the consumer?

The National Credit Act ensures that the
consumer is not discriminated against
when he/she wants credit; the consumer
will receive all the information he/she
needs on credit agreements in the offi-
cial language of his/her choice; the con-
sumer must understand all the terms
used, all fees, costs, interest rates, the
total instalment and any other details; the
consumer is offered the best products for
his/her needs and the most responsible
lending options; the consumer’s interest
rate is reasonable; the consumer can talk
to a debt counsellor should he/she expe-
rience difficulty with his/her repayments;
the consumer can say ‘no’ to increases
on his/her credit limits; and the con-
sumer can decide whether or not he/she
wants to hear about products or services
from credit suppliers via telephone,
SMS, mail or e-mail campaigns.

What type of costs of credit does the
NCA provide for?

The NCA provides for three types of
credit costs, namely initiation fees, inter-
est and monthly service fees (capped at
R 50 p.m.). Initiation fees are only
payable once a credit agreement has

been concluded. Default administration
charges and collection costs will only
become payable once the consumer has
defaulted.

What categories of credit agreements
will be covered by the NCA?

The NCA looks at thresholds to establish
the size of the agreement and the follow-
ing agreements are categorised: small
agreements, like credit facilities and
credit transactions, where the principal
debt is less than or equal to R15 000
(except a mortgage agreement or credit
guarantee (suretyship); intermediate
agreements, where the principal debt
falls above R15 000 but below R250 000
(except a mortgage agreement or credit
guarantee (suretyship); large agreements:
agreements greater than or equal to
R250 000, or a mortgage agreement
(which includes overdrafts and loans
secured by bonds) and developmental
credit agreements, like educational loans,
development of small businesses, acqui-
sition, rehabilitation, building or expan-
sion of low-income housing, additional
purposes to promote socio-economic
welfare of previously disadvantaged, etc.
as the Minister may prescribe.

What are the main objectives of the
NCA?

The NCA is primarily introduced to
increase access to credit at reasonable
rates (especially at the lower end of the
market), to promote a fair, competitive
and stable credit market, to assist con-
sumers in making informed decisions, to
provide protection for consumers from
reckless credit providers, to prevent cus-
tomers finding themselves in a position
of over-indebtedness, to regulate credit
information, to prohibit unfair practices
and to introduce debt counselling.

Why the necessity for the NCA?

It’s proven that credit gives you short-
term gain but long-term pain and
research has shown that many consumers
who are provided with a credit service
are often over-extended, do not fully
understand the contract being entered
into or are open to collection strong-arm
tactics and abuse. The NCA is ensuring
that consumers have a clear understand-
ing of their rights and obligations when
entering into a credit agreement.

Will the NCA promote research and
public awareness of consumer credit
matters, and how?

Yes, by implementing education and
information measures to develop public
awareness of the NCA, by providing
guidance to the credit market, by moni-
toring socio-economic patterns of con-
sumer credit activity and in particular
identifying factors, patterns, causes and

consequences of over-indebtedness, by
conducting reasonable audits of regis-
tered credit providers regarding historical
data on credit applications and credit
agreements (including detecting patterns
of possible discriminatory practices), etc.

What are the key requirements of the
NCA?

The Act covers rules in respect of the
following: (1) marketing and sales prac-
tices (2) pre-agreement disclosures and
quotations (3) unlawful agreements and
provisions (4) maximum interest rates
and fees (5) reckless credit and over-
indebtedness (6) debt collection and debt
rehabilitation, and (7) credit information.

Do | have the right to apply for credit?
Yes, everyone has the right to apply to a
credit provider for credit. However, a
credit provider has a right to refuse to
grant credit to a prospective consumer
on reasonable commercial grounds that
may be a risk.

How does the NCA protect the con-
sumer against outrageous interest pay-
ments?

Before a consumer signs a contract to
purchase goods or services, the con-
sumer must be provided with a written
quote and this quote should state in
detail the exact cost of the goods or ser-
vices. If the consumer buys on credit
goods or services, the interest may not
amount to more than the cost of the item.
This means that once the interest the
consumer has paid is the same as the
cost of the item, the consumer does not
need to pay any further interest.

What are the regulator bodies to be
set up and what are their duties?

The NCA makes provision for (1) the
National Credit Regulator (NCR), whose
duties include the registration of credit
providers, to establish and monitor the
National Credit Register, investigates
complaints and monitors the credit mar-
ket (2) the National Credit Register (all
credit agreements need to registered at
the National Credit Register) and (3) the
Consumer Tribunal (which came into
effect on 1 September 2006).

Are credit bureaus affected by the
NCA and what rights do the cus-
tomers have regarding credit bureaus?
The Act provides for the registration of
credit bureaus and for the first time the
information that credit bureaus keep
about consumers is regulated. The Act
establishes certain rights for consumers
by providing them with the procedures to
access these bureaus free of charge, to
request the removal of information con-
cerning paid-up debts, and also to chal-
continued on page 16

Who will fight for you on your problem insurance claim?

Phone Graham Walker Insurance Brokers (Pty) Ltd on
(011) 807 5065 for a free, no obligation premium quote.
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CURRENT ADD-ON BENEFITS

2 a2,

Old Mutual
Group Schemes

During their 20-year association with Old
Mutual, Sasbo members have invested in
the wide range of financial plans
(investment, education, capital
accumulation and funeral plans) made
available to members at competitive
rates. Their collective stake in Old Mutual
qualified the 11 000 members with Old
Mutual investments for shares worth an
estimated R40 million when the company
privatised its operation in 1999. Old
Mutual continues to offer an expanding
range of investment opportunities which
members would be wise to investigate.

Please note that these benefits are only available to paid-up Sasbo members.

Sasbo
Benevolent
Fund

The Sasbo Benevolent Fund,
which draws its resources from
union funds and member
donations, renders financial
assistance to members who are
suffering extreme hardship.

Tax Advice

For Sasbo members only,
Per a minimum of R250 tax
guidance is provided by
Mirror Business Solutions
at mariusv@mirrorsa.co.za.
(012) 347 5575 or

Fax (012) 346 9412

Sasbo Legal Line

This is the union’s popular free 24-hours-

Sasbo News

Members are kept up-to-date about

Sasbo personalities and activities

a-day, 365-days-a-year legal advice
through europ assistance service to

through its own newspaper, Sasbo
News, which appears 11 months in a
year. Sasbo News keeps them abreast

members. During its first three years in
existence, 25 998 Sasbo callers received
professional guidance and collectively
saved nearly R11 million in legal costs.
0860 111 000

Standard Bank

Home Loan Scheme
This facility enables qualifying
members to negotiate bonds at
between 0,25% and 1,25%
below the going rate. This
could add up to a substantial
long-term saving — more than
R100 000 in the case of some
long-term bonds.

of developments in the local and
international finance industry,

international socio-economic trends

and developments in the labour
movement.

Funeral Cover
Your Funeral benefit!
Since 1 January 2005 all paying members of
Sasbo under 63 years old are covered in
the event of death. The cover has been
increased to R6 000 in January 2006. Now
the cover has been extended even more to
an additional R10 000 in the case of
unnatural death in the line of duty. This
means a potential total cover of R16 000
per member.

Claims should be directed to your nearest
Old Mutual Servicing branch or contact the
Old Mutual Call Centre on 086 060 7000
for assistance. Please relay this information
to your family members.

Sasbo Study Grants
Each year the union offers study
grants (on a rand-for-rand
basis) to members or their
children undergoing second
year tertiary education or
beyond. In 2007, 50 such grants
were paid out.

Sasbo Smalls

This ‘shop window’ in Sasbo
News enables members to
advertise — free of charge for a
prescribed period and at a
modest cost thereafter — their
goods, services, properties of
sale or rent and other items.

(011) 467 0192

Graham Walker
Insurance Brokers

Graham Walker Insurance
Brokers was formed by
individuals who had already
been serving Sasbo’s short-
term insurance needs for many
years. The company is,
therefore, an integral part of
the Sasbo family. Graham
Walker Insurance Brokers (Pty)
Ltd provides members with
competitive short-term rates
and processes their claims
more promptly than the
accepted norm.
(011) 807 5065

Sasbo Travel Club

The Sasbo Travel Club offers
members regular and affordable
discounted holiday and travel
options, which make it easier for
members to enjoy most sought after
local and limited international
destinations, e.g., Mauritius, Canary
Islands and Spain. For guidelines
contact Helena at Sasbo Head Office
on Tel 011 467 0192, Fax 086 603
8725, or e-mail
helenab@sasbo.org.za. For
destinations, visit
www.toucantravel.co.za.
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on page 16
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Across

1. It’s hardly sufficient for this canteen
—even a part of it! (5)

7. He may be a star in China but he’s
just a terrorist to me! (9)

8. Al shows a leg but isn’t breaking the
law (5)

9. Behold! The mode which took shape
indistinctly! (6)

12. The lady gets left out while you lose
time trifling! (5)

15. Harvests pears of a new variety (5)

16. Final resting places for little debu-
tantes (4)

17. Let in by Tim, take notice! (5)

19. How Ed and Eva manage to dodge
us (5)

21. Concerns one’s ear and how to tickle
part of it (4)

22. It symbolises my little one and me (5)

24. Something wrong with being a single
woman? (5)

27. Gregory met Ed and struck out at
him — just like a bird! (6)

29. That’s more than enough ale for an
MP! (5)

30. Gaunt with that iced look — needs
teaching a lesson! (9)

31. Currently, let out with a striking
effect (5)

Down

1. Little Sally! Take notice! This is the
meal for a hot day! (5)

2. What one may glean from the divine (5)

3. A lofty one and why he takes the
score (5)

4. I’'m meeting the old king looking
sullen (4)

5. 1see hed find a way to rebuke us (5)

6. Paces around! Ed’s a one for those

10.

11.
13.

14.
18.
20.
23.
24.

25.
26.

28.

wild adventures! (9)

I meet blokes at the pillar with a
pyramid on it (7)

Her servant holds his tongue! (4)
The dead Roman has been moved to
a constellation (9)

It may be wearing in Hawaii! (3)
Met in the ring carrying a big book (4)
I’m carrying five more! Such ener-
ay' (3

The spice mixture makes them more
impressive (5)

This girl, for example, comes back
with an old saying (5)

Drive the MP to 14 down (5)

That little saint, Lee, meets with a
frozen reception (5)

Cast out to the animals (4)

Graham Walker winners

In'each issue of Sasbo News, Graham Walker
Insurance Brokers makes a gift of three months free
premiums to two Sasbo policyholders — one new
recruit and one existing policyholder, randomly.
drawn from their client list. Here are this month’s

winners:

Existing:
Miss Sam Nisbet
19 Bambod Lane, Pinetown

New:
Mr ST Petersen

Florida Lake
Roodepoort

54 Eeufees Avenue

Phone Graham Walker for your free quotation.

Keep Sasbo updated

In a dynamic and fast-moving sector
such as the finance sector, keeping track
of in excess of 60 000 members is a
major exercise.

It is for the reason that it is important
that you, as a Sasbo member, always
keep Sasbo informed of any changes that

may occur, e.g. retirement, marriage or
transfer between branches and depart-
ments or institutions.

It is also important to note that only
employees actively employed in the
finance sector are entitled (in terms of
the Union’s Constitution) to be members

of Sasho, e.g. if you retire from the sec-

tor and are no longer employed or work-
ing in the sector, you cannot be a mem-

ber of Sasho.

You can join Bank Pensioner’s Society
once you have retired. Their contact
details are on page 4 of Sasbo News.

Has your good claims record earned you a lower premium?

net ter inligting

Het jy die kans op goeie opleiding misgeloop? Lees jy moeilik?
Sukkel jy om aandag te gee tydens toesprake of lang artikels? Vind
Jy dit moeilik om feite te absorbeer en te onthou? Voel jy onbevoeg
wanneer mense wyshede aanhaal wat jy nie verstaan nie?

Dit hoef nie altyd so te wees nie.

Wat jou tekortkominge of leerbeperkinge ook al mag wees, jy
kan jou kennis altyd uitbrei. Om te leer is soos om te draf of na
’n gimnasium toe te gaan. Net soos jou kuit- of armspiere, het
jou verstand ook oefening nodig om optimaal te kan funksioneer.

Om te leer is pret. Sodra jy vordering maak, hoe gering ook al,
ervaar 'n mens 'n opwelling van vreugde.

Die moeilikste deel is om aan die gang te kom.

Die beste manier om te begin, is om iets te lees wat jou genot
verskaf, selfs al word dit as “‘gemors” bestempel. Hou 'n woorde-
boek byderhand sodat jy die woorde wat jy nie begryp nie, kan
opsoek.

Geleidelik sal jy die stryd met woorde oorwin, en 'n gewoonte
aankweek om te lees, jou woordeskat sal uitbrei — en so ook jou
selfvertroue. Hier is 'n vinnige en gemaklike manier om ver-
standig te groei en kundig te klink.

Hou 'n woordeboek of notaboek naby jou rekenaar, en neem ’'n
paar minute elke dag en hou rekord van beskrywings oor die
wetenskappe, beroepe en bedrywe, begin by A vir Argeologie,
Astronomie, tot by Z vir Zoeloe.

Hou die notas byderhand en verwys gereeld daarna. Binnekort sal
jy uitgebreide kennis en begrip van die mensdom se doen en late
hé, wat jou belangstelling gaan behou en jou interessant maak
vir ander.

Onthou - daar is nie so iets soos 'n mislukking nie. As jy dit sou reg
kry om net 10 of 20 persent te verbeter, is dit 'n reuse prestasie.

for the record

Missed out on a good education? Find reading difficult? Can’t
concentrate on speeches or long passages of print? Have difficul-
ty absorbing and remembering facts? Feel inadequate when peo-
ple use clever sayings which you don’t understand?

It doesn’t have to stay that way.

Whatever your shortcomings or learning disadvantages, you can
expand your knowledge.

Learning is like jogging or going to gym. Just like your calves or
biceps, your mind is a muscle which needs exercise before it can
function properly.

Learning is fun. As we find ourselves making progress — however
modest — we experience great surges of joy.

The hardest part is getting started.

The best way of starting is by reading anything that gives you
pleasure, even if it is labelled ‘junk.” Keep a dictionary handy so
that you can look up the words you don’t understand.

Gradually, as you begin to win your battle with words and devel-
op a habit of reading, your range will expand - as will your confi-
dence. Here is a fast and entertaining way of becoming and
sounding more knowledgeable.

Take a dictionary to your computer or notebook for a few min-
utes each day and start recording its descriptions of sciences,
professions and occupations from A for Accountancy,
Archaeology, Astronomy through to Z for Zionism, Zoology.

Keep that record handy and refer to it regularly. Soon you will
have a broad understanding of humankind’s endeavours that will
make you more interested and interesting.

Remember - there’s no such thing as failure. If you manage to
become only 10 or 20 % better than you now are, that will be a
huge achievement.

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.
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smalls

Holiday accommodation to let and for
sale / timeshare accommodation to let

Amanzimtoti — South Coast

Fully equipped self-catering holiday unit,
2 bedroom, 4 adults, 400 meters from
Warner beach and 5 minutes drive to
Amanzimtoti beach. From R250 per
night. Shane 084 580 3167.

Cape Town

Small furnished beachfront flat overlook-
ing sea and Table Mountain with TV and
garage. Out-of-season bank staff rates:
R250 for flat per night. Tel 028 312 3848
or 082 682 0667 all hours, Gert Theron.

Kruger National Park

Pensioner has B&B Komatipoort,
Mpumalanga — 5 mins. Crocodile River
Gate, 4 mins. Mozambique border, 45
mins. Maputo (Indian Ocean) 1hr.
Swaziland. Rates R250 p.p. sharing,
including excellent breakfast. Call Dave:
082 776 3041 or 013 793 8371 or e-mail:
daverankina@yahoo.co.uk.

Plettenberg Bay

Retired bank manager will let his holiday
cottage at Keurboomstrand (Plett) and
luxury flat in Goose Valley Golf Estate (a
golfer’s dream) both fully furnished, to
Sasho members at half price, out of
school holidays, also available in school
holidays. Phone 044 870 7288 or 083 412
4599.

Cape Town/Milnerton Ridge

Fully equipped, self-catering, one bed-
room apartment with separate lounge.
Suitable for 2 adults and 2 small children.
Minimum 4 nights, own parking bay, with
use of swimming pool and tennis court.
Near Century City, golf course, beaches
and 15 minutes from Cape Town Central
and Waterfront at R270 per night. Call
Dave at 083 414 7638 or 021 558 4780.

Cape Town/Panorama

Fully equipped, immaculate self-catering
flat let with secure undercover parking
and braai area, sleeps 2. Near Century
City, 15 minutes from Cape Town,
Waterfront and Bloubergstrand. R150 per
night out of season. Contact Fransie at
021 930 4054 or 083 772 2783.

Bloubergstrand —
Seafront/Beachfront

Views to die for in this one bedroom, fur-
nished s/c flat with garage. R250 per
night out of season. Contact Theron at
082 682 0667.

KwaZulu-Natal North Coast

Self-catering, 3 bedroom unit, right on the
beach, sleeps 6, pool in the complex, ide-
ally located 5 minutes away from Umdloti
Sibaya Casino/Umhlanga
Gateway/Zimbali and Balito, reasonable
rates. Call Shireen 084 451 3447 or 083
305 6914.

Franskraal

2 Bedroom flat near Franskraal, sleeps 6,
3 km from Gansbaai and 40 km from
Hermanus, walking distance from beach
and café. Contact Roseline on 011 221
6164 or 082 413 3945.

North Coast

www.northcoastholiday.co.za Contact
Eileen eileenh@net-1.0rg or 082 497
2664.

Langebaan West Coast

viced daily from R200 per day. Call
Hannes 083 255 9618 or
www.davidsbb.co.za.

B&B in Sedgefield - between
Wildernis and Knysna

SonjaBelle’s B&B — Lovely quiet B&B
on Sedgefield Island with 2 double en
suite rooms each with their own braai
area. Breakfast is served in a picnic bas-
ket to enable you to decide where you
would like to eat — in bed, at the nearby
lagoon, beaches or in the peaceful leafy
bird and tortoise filled garden. Sparkling
pool, bicycles and table tennis available to
gently exercise while on holiday. Day
trips to places like Plett, Tsitsikama and
Oudshoorn possible due to the central
locality of Sedgefield. Prices relatively
low from R165 per person sharing per
night low season to R225 ppspn high sea-
son. Have a look at facilities & book
through http:/iwww.sa-
venues.com/gr/sonjabelles.htm — No
Commission payable. For the ‘internet
challenged’ — phone 044 343 3157 and
speak to Sonja or 1zobelle!

Knysna

Fully equipped self-catering flatlet with
private patio and braai area, magnificent
views of lagoon and mountains, TV and
undercover parking, sleeps 2, tariff R200
per day out of season, R250 per day in
season. Tel: 044 384 0734.

Knysna

Fully equipped self-catering unit. Sleeps
two (double bed), full bathroom, (shower
and bath), TV and off-street parking, own
patio with braai facilities and magnificent
views of lagoon and mountains. R250 per
day out of season, R300 per day in sea-
son. Tel: 044 384 0562 or 083 269 1751.

Jeffreys Baai

2 slaapkamer woonstel, slaap 6 persone,
kontak Eleanor by 082 674 2595 of 082
524 9088.

Ballito

2 Bedroom, 2 bathrooms. Sleeps 6. 24 hr
security. Swimming pools, tennis court.
No streets to cross to beach. Daily ser-
vices. Excl weekends & public holidays
Phone 082 442 6865.

Chaka’s Rock (Ballito)

Self-catering holiday accommodation.
Magnificent sea-views, air-con & ceiling
controlled fans. Pool in complex, 5
minute walk to famous tidal pool and
beach. Ballito Fast Foods are now selling
easy eats & food and take aways at very
competitive prices. 4 Sleeper from R290
per unit per night and 2 sleeper from
R230 per unit per night NB! Book 7
nights pay for 6 nights. Tel 032 525 7698.

Margate

Comfortable, fully serviced, self-catering,
time share holiday units with balcony and
braai, overlooking Manaba Beach and
sea-view, sleeps 4-6 people, from 29 June
to 6 July, less 25% for Sasho Members
Tel 044870 7288 or 083 412 4599.

St Michaels, Natal South Coast

Fully equipped, 3 bedroom duplex,
(sleeps 10) 100 m from beach, 1 km from
Shelly Mall, 5 km to Margate. Lock-up
garage, DStv, washing machine + drier.
R350 pd, long weekends and in season
R750 pd, weekends R1 000. Contact
Willem at 082 446 4458 or Jacques at
083 707 1675.

Free standing, fully equipped 4 bedrooms
2 bathrooms near Club Mykonos Casino,
indoor braai facility, walking distance to
beach. R500 per night. Connie 021 933
8904/072 450 3374 or Cedric 083 253
1311 cedrich@worldonline.co.za.

Langebaan Cape West Coast

Fully equipped holiday home, 4 bed-
rooms, 2 bathrooms. Upstairs patio with
braai facility. Walk to beach, Casino at
Club Mykonos, Plaashuis Kombuis and
Oyster Bar.5 minutes drive to Langebaan
Country Golf Club, From R500 pn. 082
465 5512.

Green Point, Cape Town

Durban North

Spacious one bedroom flatlet/granny cot-
tage. Comfortable, fully equipped, self-
catering with private garden/braai area,
and parking. Sleeps 6, colour TV. The
price is R300 out of season, and in season
R500 per day. Phone: 083 403 7437 or
home 031 564 4283 or Priscilla at work
031 575 8001 or e-mail:
gordonj@eject.co.za.

Shelley Beach

Luxury, 4 bedroom house and/or 1 bed-
room flat. Fully equipped, self-catering,
servants quarters available Contact Steve
at 082 563 9811.

Close to Waterfront plus major tourist
attractions, 1- and 2-bedroomed self-
catering apartments, fully furnished, ser-

Strand

Selfsorg grondvloer woonstel uitstekend
geleé op goue myl in Melkbaai. Slegs

Your contact person for Sasbo Smalls is Stephne Anders. She
can be contacted during working hours at (011) 467 0192.

Kusweg skei woonstel van see. Slaap ses,
toesluit garage. R500 per dag tot einde
November en R700 per dag vanaf 1
Desember . Kontak Anna 021 853 8707
of 084 461 4139.

Margate

Fully equipped sea facing, 3 bedroomed

home to let all year round — magnificent
sea-view. Call Anne on 083 235 6482 for
availability and prices.

Margate — South Coast

Comfortable, fully serviced self-catering
holiday units from 4 — 6 sleeper (3 bed-
room chalets) available from 16
December to 8 January (time-sharing) at
reasonable rates. Tel: 044 870 7288 or
083 412 4599.

Manaba Beach/Margate

Upmarket fully equipped secure apart-
ment with sea view. Walk to beach. TV,
DStv, DVD, 3 bedrooms, sleeps 6.
Contact Bob or Kathy Hall at 039 317
2773 or 073 647 9023. To view visit
www.wheretostay.co.za/7londianil/.

Margate

2 Bedrooms, 2 bathrooms, fully equipped
self-catering with dishwasher, washing
machine, balcony with braai overlooking
Manaba beach and sea-view. 2 Secured
parkings, MNet and DStv (own card).
Granada Flats on top of Steers on main
road. Sleeps 6. Contact Bernadette at 082
614 0896 or email
bernadettewa@absa.co.za.

Uvongo: South Coast KZN

2 bedrooms fully equipped self-catering
house to let at competitive rates. Sleeps 6.
Within walking distance shops. Between
St Michaels and Uvongo. Call Mr Olivier
at 082 682 2383.

Cape Town - Tygerberg Hills

B&B at special rates for Sasho Members
and families. Close to all amenities, fan-
tastic views and facilities. Call Maria or
Gordon 084 556 2497 or 021 913 1660 or
e-mail msparish@wo.co.za.

Stilbaai

Lovely thatched 3 bedroom, self-catering
centrally located, fully furnished holiday
house! For more info visit www.where-
tostay.co.za/hulala or phone 073 179
0291.

Muizenberg Beachfront

24 hour security, brand new 1 bedroom
apartment, secured parking bay. Close to
all amenities, public transport within
walking distance (Muizenberg station)
simply cross the parking area to get to the
beach — long/short lease. Available imme-
diately. Contact Heather on 084 547
0002.

KwaZulu-Natal

Vacant plot (713m=) overlooking wild
flower reserve. Beautiful views, high on
hillside. Bargain R350 000. Phone own-
ers, Bobby or Pat 022 493 3561 or 083
441 6094.

East London

Holiday homes/Seaside plots for sale.
Have pics to e-mail. Phone Les on 083
630 4767.

Margate

Flat for sale Granada 104 — excellent
beach, sea and river view 50 metres from
main beach (Wimpy). Fully furnished 2
bedrooms, 2 bathrooms — dishwasher,
washing machine all utensils, pots, etc.
and 2 sets of bed linen per bed. Queen
size bed, twin beds and pull out couch,
lounge suite, 6 seat patio glass and alu-
minium set, 3 TVs, DSty, fridge,
microwave and very modern finishing.
Asking price R1 200 000. No agent com-
mission. bernadettewa@absa.co.za, 082
614 0896.

Self-catering holiday accommodation,
direct beach access — 3 bedroom, 2 bath-
rooms, 19 November — 2 December R395
per night; 03 December -16 December
R595 per night; 17 December 7 January
R1 195 per night; min stay 3 nights .
Book early to avoid disappointment
Contact Kevesh 083 305 6914.

10 St Ellen Great Brakriver

Fully equipped self-catering holiday
accommodation. Pool in complex. Sleeps
4, situated near Mosselbay & George, TV,
DVD, DStv (with card) and braai facili-
ties R280 per day out of season R380 per
day in season. Contact Erna at 082 925
6128 or 011 681 4030 or e-mail ombthe-
glenbm@nedbank.co.za.

Timeshare

Uvongo: South Coast KZN

Timeshare for Sale

2 bedrooms fully equipped self-catering
house to let and/or attached one bedroom
flat. Sleeps max 8/4 people. Walk to
beach, for more info call Heather 011 867
7579 or 084 567 7171.

Quality Vacation Club Units worth R40
000 and selling for half the price. Urgent
sale required. Price negotiable. Contact
Mrs S Govender on 093 727 2033 or 072
627 3010.

Uvongo

CRI Holiday points for life

Immaculate cottage minutes from the sea
with stunning sea view, sleeps 2-4 beauti-
ful pool and secure parking. Out of sea-
son R250 per day and in season R450 per
day. Contact Colin or Lyn at 039 315
5633 or 082 336 8132.

Uvongo: South Coast

4 and 6 sleeper beachfront flats to let at
very competitive rates. Within walking
distance to main beach. Fully fitted units
including, TV, microwave, dishwasher.
Secure complex with braai and laundry
facilities. Tel Johan at 082 492 6677.

Langebaan- Cape Town

Self-catering, upmarket 2 bedroom flat on
ground floor, 100 m lagoon, Swimming
pool, braai area — sleeps 4 people, very
safe area. Contact Donnie Rademeyer on
082 460 1457 for R350 per night.

Uvongo

4 bedroom house, sleeps 8 and Margate —
6 cottages All self-catering holiday or
perm accommodation, 2 blocks from
beach, pool, DStv included, recognised by
AA Contact agent — Rose Bester 011 683
8381 or 083 267 3562 or
agent@mweb.co.za or www.sea-
spray.co.za.

Mossel Bay

Diaz strand, furnished cottage with en-
suite caravan and/or temp camping facili-
ty. One block from beachfront, restaurants
and all other action attractions.
Holidaymakers travelling to this destina-
tion through Bloemfontein qualify for
discount. Employees and members of
Sasho travelling this same route qualify
for further additional discount. Contact
Jacques 082 784 7760.

Cape Town/Bloubergstrand

Immaculate self-catering and fully
equiped one bedroom flat with sea view.
Fitted kithen, bathroom, walking distance
to all restaurants and activities. Secure
private parking bay. R250 per night out of
season contact Louis on 021 558 3231 or
084 734 5340.

Aged pensioner will sell his holiday
points in CRI at a quarter of the selling
price. Phone 044 870 7288 or 083 412
4599.

Timeshare Available

22 — 29 June 2007 Durban Tropical Hotel
— South Beach R2 000 for the week. 2
Double beds, tea/coffee facilities — fridge
no stove — eating utensils, serviced daily —
usual hotel facilities (max 2 grownups/2
children per unit). Contact Brenda 011
678 4172 all hours.

RCI Points

Valued at R18 000, selling at R6 800 for
10 RCI points. 17 accumulated points
neg. Contact bernadettewa@absa.co.za or
082 614 0896.

Timeshare for sale

North Coast — Low Flexi Friday to Friday
R7 500. Call 083 320 4338.

Timeshare for sale

Mount Sheba — Mpumalanga near Kruger
National Park — Peak Christmas week 21-
12-07 to 28-12-07. Sleeps 4, R5 500 for
the week. Contact Ayesha on 031 267
0750 at work or 084 253 4664 after 6pm.

Port Edward

Stand 1358sq meters, in Port Edward
Hibiscus Coast on the Transkei boarder.
Five minutes walk to secluded beach bay
area going for R300 000. Contact Mel
011 453 3709 or 083 408 2042.

Scottburgh

Private sale: ideal holiday home/invest-
ment. Second floor 2 bedroom, fully fur-
nished sectional title unit set in a complex
with well maintained gardens. Two com-
munal swimming pools with paddle pool
in between. Under cover parking R655
000. Phone Don on 083 3781390 or 033
386 2596.

Durban Spa

4 Sleeper, sea front, flexi time out of sea-
son, secure under cover parking. R4 500
or nearest offer. Contact Cecile 012 548
1534 or 082 342 6643 after hours.

For sale

Mazda Astina 180I1SE R60 000 225 000
kms. Wonderful sounds system installed,
recently serviced, motorised DVD front
loader, full house, carbon fibre finishes,
black and white interior Contact Zane 084
913 0222.

SAAB royal blue 95 model 2001 A/C P/S
S/R 3 IN 1 sound system excellent condi-
tion one owner price at R125 000 Neg.
Contact Harise 072 152 6221or 012 663
6673.

Toyota Tazz 130 (Metallic Grey) 2003, 95
000 kms, VESA approved alarm/immo-
biliser, FSH with Toyota, Webasto
Sunroof, 14” XE Alloys Pioneer CD front
loader/radio with Pioneer 6 x 9s, smash
and grab protect tint, Toyota fitted boot
spoiler and break light R59 000. O.N.C.O
Call Niresh 083 236 1842.

Toyota Tazz Silver grey in colour, 1.3,
R55 000, 110 000kms. Extras: gearlock,
immobiliser, CD player and standard
reams. Contact Patience Themane at 011
631 5743 working hours and 083 704
1237.

radio — R150. 1 X Computer speakers R1
500 neg. 1 X Double bunker bed — R800.
Contact Yolanda at 083 260 9717.

Electronic Typewriter Xerox 620. Good
condition. R250 o.n.c.0. West Rand.
Contact Ms Kriek on 011 764 1573 or
072 305 8368.

Betamax video machine, full working
order — R200. Samsung CD writer full
working order — R100. Panasonic video
camera & long life batteries and tapes
charger carry case full working order —
R800. Contact Morne on 083 408 1661.

Ladies Clothing, underwear and blankets
at wholesale price. Blankets (double bed)
R40 each, ponchos R25 each, jerseys
from R25 to R40 each, Jackets R50 each.
Contact Marlene on 084 767 4322.

Kunswerke: Cecil Higgs Potloodskets R5
000, Cecil Higgs Waterverf R7 000, Vera
Wolschenk Olieverf R10 000, Pranus
Domsaintis Olieverf R70 000. Kontak D
Smit in Stellenbosch op 021 887 6972.

Full match set of McGregor Golden Bear
irons, four Wilson Woods (wooden) golf
bag, cart, balls and umbrella plus brand
new size nine golf shoes. Nearest cash
offer secures. Contact Theo Wessels
(Douglasdale — JHB) on 082 873 5313.

General

Property to Purchase: Interested in buying
a holiday home in vicinity Malgas Breede
River contact Shiela Johnson on 083 318
6588 or 021 794 3022.

Cluster House to Let Midrand —
Noordwyk

1 bedroom townhouse (all with built-ins),
main en-suite + 1 bath, d/room + fully fit-
ted kitchen. Single garage — inter-leads
into unit. Pvt garden with pvt braai area.
10 mt lockup storage space. Pool & club-
house on complex. 24 hr security with
boom gates. Close to shopping mall-
Opposite the Vodaworld. Ideal for family
or to share. Price: R5 700. Contact
Anju/Anil 084 247 2782/082 749
1474/031 308 3414.

Houtwerk, Verfwerk of Staalwerk — Groot
of klein maak nie saak nie, Gratis
kwotasie. Bloemfontein Area. Kontak vir
Willie van Tonder 073 228 8177 of Gert
Roberts 083 406 9551.

Domestic & Office Cleaning for the Port
Elizabeth area. Call Jean & Her Team 041
367 2797 or 072 378 4694.

To rent

Looking for a flat to rent close in
Goodwood, Heerengracht near Cape
Town willing to pay R2 600 max incl.
Water and lights. Please contact Mr V'
Reddy on 083 319 8653.

Divorce — Don’t hurt yourself paying for
your divorce. My fee R820 — all costs
included. Can you afford to go else-
where? Call Johann at 083 294 5997.

Port Elizabeth Area — Lady offers full
boarding and lodging for single person,
preferably a lady. Please phone
Annemarie 082 926 0439.

Golf Cart Honda 3 wheel 4 speed 70cc
petrol motor scooter R3 500 o.n.c.o.
Trailer R500 optional extra. Contact
Dennis on 082 876 1465.

Bloemfontein — spitbraai’s for all occa-
sions. Garnish and/or side dishes can also
be supplied, free quote, contact Jacques
082 784 7760.

VW Sales For all sales related queries,
and Sasbo members special deals,
Contact Gino Borges 082 774 5745 or
011 953 3750 san04krug@saker.ih.co.za.

Durban - Tropicana Hotel Time
Share

On the beach, 4 persons per unit own
bathroom, fridge, kettle, toaster only nec-
essary cutlery, crockery available from 08
June until 15 June 2007 R950 for the
whole week per unit. 2 Units available.
Contact Ansie de Beer 051 522 0437 or
082 567 3146.

Property for sale

Cape Town West Coast

Cape Town West Coast Langebaan near
Club Mykonos Casino & Beach Free
standing Double Storey, 3 bedroom house
for sale at R850 000. Contact Connie at
021 933 8904/072 450 3374 or Christy
021 931 0012/083 238 2591.

Darling, West Coast

Calverei Combi V6, silver, engine
replaced, interior in very good condition.
Aircon, tow bar, radio/tape. R40 000.
Contact Mel on 011 453 3709 or 083 408
2042.

Polo Player 2001 1.6 manual, aircon,
radio/CD. R78 000. Contact Mrs Reddy
031 580 6032.

Opel Corsa 1.4 Club, silver in colour,
2005 model. Full service history, free ser-
vice plan, 45k on the clock, excellent
condition. R75 000 neg. Contact Shamilla
073 037 9664 sfisher@fnb.co.za.

Long sleeve wedding dress, white, French
lace, size 36, dry-cleaned. Price R2 000
neg. Contact Jasmin 072 286 0709.

1 X Quingi Flurry 125cc Scooter — R7
500 neg. (As is). 1 x silver roll-up garage
door R750 neg. 1 X Hyandia tape deck

Write or type address labels. Top rates
paid. For more info send your name and
address with two loose standard postage
stamps to Mrs Joseph, P O Box 383,
Grabouw 7160.

Want to get rid of debts? Want to apply
money management principles as old as
mankind successfully? You will need
Microsoft Office. Send a cheque or postal
order to the value of R50 per registered
mail to: AP Claassens, 33 Third Avenue,
Boston, Bellville, 7530.

Opportunity to earn monthly income:
Name: U-CARE. Nature: Donations to
Charities. Income: Only introduce a mini-
mum of three people to qualify for com-
mission, which is excellent and paid
MONTHLY on four levels. MUCH BET-
TER THAN THE LOTTO! Cost: R125
pm. For more details/info-please contact
PIET on 082 855 2778 / (043) 748 2165
after 18:00 and during
weekends/aniem@mweb.c.za.

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words
per advertisement, excluding contact details. Longer advertisements are acceptable as paid advertisements. The charge will be 20 cents per word, all words
included. Smalls contact numbers: fax (011) 467 0188, e-mail: Stephnea@sasbo.org.za, tel (011) 467 0192, Private Bag X84, Bryanston, 2021.
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Membership Application Form
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SASBO

I A TELL US ABOUT YOURSELF FOR OFFICE USE ONLY
I ID Number Title | Status
I Surname Male Female Title Code
Full First Names Payment Type
I Acc Type
I Code & Tel (W) Bank AT
I Code & Tel (H) Work AT
Cell No Label
I Race (Govt Statistics) Black Coloured Indian White Recruiter
I Area Code
B ADDRESS
Deduct Subs
I email
I E DEBIT AUTHORISATION - Indicate which is applicable
Private Postal | agree to pay Sasbo monthly subscriptions as determined by the Union
I (as alternate address from time to time, and authorise you to recover my subscriptions from
for Sasho News)** .
my bank account via ACB Magtape.
I | hereby authorise my employer to deduct from my salary each month
Postal Code and pay on my behalf, my subscription fee to Sasbo as determined by
I ** Absa & Nedcor receive Sasbo News at workplace address the Union from time to time.
I C WHERE DO YOU WORK? F
I Institution
I Department
employeenwmber || [ | [ [ ] | | | NN
I Job Grade Signature Date
I Branch Code (Nedcor) Enrolled by:
I Cost Centre (Absa) Bank:
I D BANKING ACCOUNT DETAILS Branch:
Name of Bank Name of member recruited:
I Branch
One month’s written notice is required for the cancellation of membership.
I Account Number
Branch Clearing Code
I Type of Account Cheque Transmission Savings Signature Date

U —

Headquarters: Fourmall Office Park West, Building No. 1, Percy Street, Fourways.
Private Bag X84, Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information,
Training and Legal Department: Tel: (011) 467 0192. Fax: (011) 467 0188.
Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave,
Parkwood. Tel: (011) 442 0030. Fax: (011) 442 0034. e-mail: venessab@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave,
Centurion. PO Box 11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713.
e-mail: sasbopta@sasbo.ngo.za.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256,
Cape Town, 8000. Tel: (021) 424 5941. Fax: (021) 424 3014.
e-mail: sasbo@sasbo.web.za

SECRETARIES’ DIRECTORY

SASBO OFFICES

Durban office: 10 Sookhai Place, Derby Downs, Suite 3, Grosvener Square, Westville. PO Box

4199, Durban, 4000. Tel: (031) 266 9355. Fax: (031) 266 9359. e-mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708,

Greenacres, 6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475.
e-mail: sasbope@mail.ngo.za.
Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street,
Bloemfontein. PO Box 12310, Brandhof, 9324. Tel: (051) 447 7422.

Fax: (051) 447 7430. e-mail: sasboblm@mail.ngo.za.

Sasbo Newvs: Tel/Fax (011) 234 1501. e-mail: schraader@mweb.co.za.

The Sasbo News contact number is specifically for matters regarding the newspaper

(changes of address and non-receipt of newspapers should be advised to Sasbo Head-
quarters). All other enquiries should be directed to the relevant numbers on this page.

COMMITTEE NAME BANK FAX NO E-MAIL ADDRESS
Bethlehem Patricia Enrick FNB Bethlehem (058) 303 7414 PO Box 565, Bethlehem, 9700
Bloemfontein Glenda Earl Absa Private Bank (051) 401 0790 glendae@absa.co.za PO Box 12621, Brandhof, 9324
Boland Lynn Benjamin FNB Paarl Mall 021 863 0880 Shop 46, Paarl Mall, Cnr Cecilia &
Newvlei Road, Paarl, 7646
Cape Town Bronwyn Weppenaar Absa Adderley St (021) 480 1825 bronwenw@absa.co.za PO Box 3264, Cape Town, 8000
Diamond Fields G Moncho FNB Kimberley (053) 832 4219 Private Bag X654, Newton Park, Kimberley, 8300
Drakensberg S Asvat SBSA Ladysmith (036) 637 6925 Box 22, Ladysmith, 3370
Durban Janice Canny Absa International, Dbn (031) 307 6053 janicek@absa.co.za Box 4724, Durban, 4000

East London

Gabriel Rousseau

Land Bank

(043) 7211071

giarousseau@landbank.co.za

PO Box 19297, Tecoma, 5214

East Griqualand

Claudi Ruiters

SBSA Kokstad

(039) 727 2961

PO Box 95, Kokstad, 4700

Far North Donovan Snyman SBSA Schoeman St (015) 291 1079 Donovan.Snyman@standardbank.co.za Box 74, Polokwane, 0700

Goldfields E Viljoen Absa Welkom (057) 352 8466 Ryk Street, Welkom, 9460
Grahamstown Nxolo Jonas Absa Port Alfred nxoloj@absa.co.za 15 Main Street, Port Alfred, 6170
Johannesburg Thoko Tshabalala Imperial bank (012) 482 5554 Ttshabalala@mfc.co.za PO Box 4005, Edenvale 1610

Kalahari SueJuane Smith Absa Kathu (053) 7232541 suejuans@absa.co.za PO Box 245, Kathu, 8446

Langeberg Neil Harlow SBSA Swellendam (028) 514 1284 PO Box 33 Caledon, 7230

Lowveld Khetsiwe Khanyile Absa Nelspruit (013) 153 2140 khetsiwek@absa.co.za 20 Paul Kruger Street, Nelspruit, 1200
Natal South Coast Joan Hamilton-Shaul FNB Umtentweni (039) 682 1828 PO Box 7, Umtentweni, 4235
Newcastle Daisy Bedhasie SBSA Newcastle (034) 312 1938 daisy.bedhasie@standardbank.co.za Box 22, Newcastle, 2940

Northern Natal

Yolande Hinze

Absa Vryheid

(034) 980 0072

Box 15, Vryheid, 3100

Pietermartizburg
Port Elizabeth

Thaera Rahaman
Liesel Wait

SBSA Pietermaritzburg

FNB Trust Port Elizabeth

(033) 394 7407
(041) 3630773

Thaera.Rahaman@standardbank.co.za
Lwait@fnbprivateclients.co.za

Box 379, Pietermaritzburg, 3200
Box 27521, Green Acres, 6057

Pretoria Wilfred Mamabolo Sasbo, Regional Office (012) 663 6713 sasbopta@mail.ngo.za PO Box 11912, Centurion, 0046
Rustenburg Annetjie Oelofsen Absa Rustenburg (014) 597 4909 absa.abaolll@memo.absa.co.za Box 1512, Rustenburg, 0300

South Western Neil McConnell FNB George (044) 874 7991 mcconnell@fnb.co.za Box 37, George, 6530

Tygerberg Des Visser Absa PSBCS Bllivlle (021) 946 2772 desv@absa.co.za Box 2608, Bellville, 7535

Uitenhage Eurika Greef Absa Uitenhage (041) 994 7051 eurikag@absa.co.za 104 Caledon Street, Uitenhage, 6229
Upington Mariétte Cronjé Absa Upington (054) 332 5995 mariettec@absa.co.za Box 1815, Upington, 8800

Vryburg Alpha Sedibe SBSA Vryburg (053) 927 5146 alpha.sedibe@standardbank.co.za 56 Market Street, Vryburg, 8601
Zululand Deo Skosana FNB Empangeni (035) 796 0130 dskosana@fnb.co.za PO Box 1488, Eskahwini, 3880
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Playing Samaritan to Samaritan Orphanage

As its contribution to Sasbo’s ongoing Aids Orphan project, the union’s Limpopo BEC
elected to support the Samaritan Orphanage in Polokwane. A pressing need for the
orphanage — which cares for 37 children from around the region — was adequate
clothing for the children so, in January, the Limpopo BEC bought clothes to the value
of R10 000 and presented them to the orphanage. The BEC decided to make the
hand-over process an event that would bring smiles to the children’s faces. As our

pictures show, they succeeded.

Pretoria adds
thirteen more
100% branches

Our Pretoria Regional office’s energetic
recruiters have added thirteen more
banks to their already impressive list of
100% Sasbo branches and departments.
Their latest additions are:

Limpopo

Absa Lebowakgomo, Mankweng, RFS
Polokwane

African bank Tzaneen

Capitec Tzaneen

Nedbank Lebowakgomo

Standard Bank Mankweng, Thohoyandu
Mpumalanga

Standard Bank Lydenburg,
Kamakhekheze

Pretoria area

Absa Moreletta

FNB Brooklyn

Standard Bank Centurion service
centre

LABOUR LOGIC

continued from page 11

lenge the accuracy of their credit record
information.

How can | check my credit rating?

It is suggested that a consumer should
check his/her credit rating once a year,
which is now free of charge. If the con-
sumer is not happy with his/her credit
report, the Credit Information
Ombudsman will gladly assist you, but
the consumer must follow the correct
procedures, i.e. lodge a complaint with
the credit bureau, get a reference number
and allow 20 working days for the credit
bureau to resolve the complaint, and if it
is not resolved after 20 working days,
contact the Ombudsman (details below).

Can any institution — like the retail
business — sell its credit products to
the public?

The NCA stipulates strict marketing
practices for credit providers when they
market their credit products. All compa-
nies who provide credit must register as
a credit provider or else they may not
advertise or sell their credit products to
the public.

Does the NCA stipulate prohibited
and compelling measures when adver-
tising credit products?

Yes, credit advertisements may not con-
tain information that is unlawful, mis-
leading, deceptive or fraudulent, i.e. ‘no
credit checks will be done,” or ‘black-list-
ed customers welcome.” The advertise-
ment must contain the interest rate and
cost of credit.

What right to information does the
consumer have?

The NCA prohibits fine print and it pre-
scribes a formula to be applied on the
font size. A consumer has the right to
receive any document and has the right
to receive documents in an official lan-
guage that the consumer can read and
understand. The language usage must be
in plain and understandable language,
using the ‘reasonable consumer’ test with
the understanding that the consumer has
average literacy skills and minimal credit
understanding, having regard to the con-
text, comprehensiveness and consistency
of the document; the organisation, form
and style of the document; the vocabu-
lary, usage and sentence structure of the
text; and the use of any illustration,
examples, headings, or other aids to
reading and understanding. The credit
provider must issue a quote (cost of
credit) and pre-agreement (allowing the

consumer an opportunity to scrutinise
the terms and conditions of the credit
agreement before signing the full agree-
ment) to the consumer. The pre-agree-
ment must reflect the ‘minimum instal-
ment’ on the assumption of full usage
from the first day and total instalments
must reflect the total instalments plus
full repayment at the end of the 12
months or the end of the term, whichever
is the earliest.

Is there a “cooling -off’ period once the
consumer has received a quote and
pre-agreement?

Yes, the quote remains valid for five
working days and is irrevocable or
unchangeable.

I am often harassed at home by insti-
tutions marketing and attempting to
sell credit products to me, after | have
advised them, when | applied for a
credit product, not to disclose my per-
sonal details for purposes of further
credit facilities or products. Does the
NCA address this issue?

Yes, credit providers may not market
credit products to consumers at their
homes or workplaces, unless the con-
sumer gives his/her express prior permis-
sion to do so. The intention is to prevent
enticement by credit providers for con-
sumers to take up credit. The NCA stipu-
lates that a credit provider may not enter
a private dwelling unless the credit
provider made arrangements with the
consumer for such a visit, the credit
provider is selling goods or services and
incidentally offers to provide or arrange
for credit to finance the purchase of those
goods or services, or the credit agreement
permits the entering of such a dwelling.

What about harassment of marketing
credit at work?

Credit providers may market credit prod-
uct at consumers’ place of work only if
the consumer has expressly agreed there-
to upfront or an arrangement has been
made with the consumer’s employer or
trade union. Where a consumer’s
employer or trade union has granted per-
mission to a credit provider to market
credit products at the employer’s premis-
es, that employer or trade union may not
receive any commission or fees from any
credit agreement concluded at the
premises as a result of the visit. In terms
of the provisions of the Code of Conduct
on Credit Extension, credit providers are
only allowed to market the same credit
product to a consumer once in a two-
month period.

Answering members’ questions on
the National Credit Act, 34 of 2005

Do | need my spouse’s consent before
entering into a credit agreement?

Yes, your spouse’ consent, if you are
married in community of property, is
required before a credit agreement can be
concluded. If no consent is obtained then
the credit agreement is unenforceable.

| have an account with a retail institu-
tion and because | ‘conduct my
account so well and I am such a valu-
able customer’, the institution periodi-
cally increases my credit limit without
my consent. What does the NCA say
about this?

The NCA clearly stipulates that unilater-
al annual or periodic credit limit increas-
es are not permitted, unless the consumer
consents to such a credit limit increase.
Where interest rates, fees or charges are
changed, the credit provider must give
the consumer written notice thereof
within five working days and, in the
event of variable interest rates, a 30-day
notice must be given from the date when
the change took effect.

What does ‘over-indebtedness’ mean
in terms of the NCA?

The NCA states that a consumer is over-
indebted if, when the available informa-
tion at the time of determination shows
that the consumer is or will be unable to
satisfy in a timely manner all the obliga-
tions under the credit agreements, taking
into account the consumer’s financial
means, prospects and obligations and the
possible tendency that based on the con-
sumer’s history of repayment, he/she will
satisfy his/her obligations of all his/her
credit agreements.

The credit provider must take reasonable
steps to assess the consumer’s general
understanding or appreciation of the
risks, costs of credit as well as the con-
sumer’s rights and obligations, the con-
sumer’s debt repayment history, the
existing financial means, prospects and
obligations and, where applicable, con-
clude on a reasonable basis that any
commercial purpose (i.e. business case)
may prove to be successful. ‘Financial
means, prospects and obligations’
include income, any right to an income,
regardless of the source, frequency or
regularity, or financial means of any
other adult person within the consumer’s
immediate family or household to the
extent that the consumer and that other
person customarily share their respective
financial means, mutually bear respec-
tive financial obligations and if the credit
agreement has a commercial purpose,

the reasonably estimated future revenue
flow from that business.

What does ‘reckless credit’ mean in
terms of the NCA (s80)?

A credit provider is prohibited from
entering into a reckless credit agreement
with a consumer and it is the credit
provider’s duty and responsibility to pre-
vent reckless credit. An agreement is
reckless if the credit provider did not
conduct the prescribed assessment of the
consumer’s ability to met the obligations
of the credit agreement at the time of
credit application, or the credit provider
having conducted an assessment but on
the holding of the information available
to the credit provider, the consumer did
not understand/appreciate the consumer’s
risk, costs or obligations under the credit
agreement, or the agreement made the
consumer over-indebted, or the consumer
is under debt counselling at the time
when credit was granted.

What about credit insurance? Does
the NCA also address that?

Yes, the consumer must take up credit
insurance for the duration of the credit
agreement. However, the amount of the
insurance may not exceed the total out-
standing obligations under that agree-
ment. The consumer has the right to sub-
stitute the cover with his own insurance
and the credit provider may collect the
insurance premiums from another insur-
ance policy on behalf of the insurer, and
charge a fee for this service.

What must a letter of decline for cred-
it contain?

The letter of decline must contain the
dominant reason for decline, e.g. over-
indebtedness or bad credit record.

May | settle my debt at an earlier date
than prescribed by the credit agree-
ment?

Yes, the consumer may, without notice,
settle credit agreements at an earlier date
than given in the credit agreement. If it is
a small or intermediate agreement the
credit provider may not charge any early
settlement fees. If it is a large credit
agreement the credit provider may
charge an early settlement fee on the fol-
lowing basis: if the consumer gives three
months’ notice to settle, then no penalty
interest may be charged, if the consumer
gives two months’ notice to settle, the
one month’s penalty interest may be
charged, if the consumer gives one
month’s notice to settle, then two
months’ penalty interest may be charged,

and if the consumer gives no notice to
settle, then three months’ penalty interest
may be charged.

What are the consumer’s responsibili-
ties when applying for credit?

The consumer must correctly and truth-
fully disclose his/her obligations to the
credit provider. Failure to do so, which
materially affected the credit provider’s
assessment, will give the latter a com-
plete defence against an allegation of
reckless lending.

The NCA talks about debt coun-
selling. What does that entail?

It may happen that a consumer finds
him/herself in such a financial predica-
ment that he/she can no longer afford to
pay off his/her debt. The consumer has
the right to approach a debt counsellor,
accredited by the NCA. The debt coun-
sellor will advise the consumer not to
take up any further credit until the matter
has been resolved and the debt counsellor
has issued a clearance certificate. The
consumer’s creditors and the credit
bureau will be notified that the consumer
is under debt counselling. A consumer
that goes into arrears will also be notified
of his/her right to seek debt counselling.

Where can | contact the relevant bod-
ies?

The National Credit Regulator details are
contact number 0860 627 627, e-mail:
info@ ncr.org.za and website
www.ncr.org.za. The Ombudsman for
Credit Bureaus contact details are 086
166 2837 and website is www.credito-
mbud.org.za. The contact detail for the
Ombudsman for Banking Services is
0860 800 900/011 838 0035/8/9.

ANSWERS to crossword

on page 13




