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T he topic of extended working
hours is an extremely hot one
right now. FNB approached

Sasbo on 9 May to inform the union
that they were extending opening hours
on Saturdays to 12:30. Based on the
requirements of the Basic Conditions
of Employment Act, the bank believed
that the only issue needing agreement
was related to working in excess of
five hours without a lunch break.

“The matter was referred to the
Standing Joint Committee who raised
the concern that, given the change to
terms and conditions, the matter would
have to be negotiated. Included in such
negotiations would be issues such as
compensation in lieu of the lunch hour,
compensation to managers who do not
benefit from overtime payment, com-
pensation to employees working the
additional hours, undisclosed overtime,
etc. – all this, once the union has had
an opportunity to communicate with
its members,” says Vanessa Hattingh,
assistant general secretary for the FNB
portfolio.

In response, the bank sent out a com-
munication to the affected branches on
19 May indicating that it had entered
into discussion with Sasbo on the

extended hours on Saturdays. It is cor-
rect that the bank, as a result of
Sasbo’s insistence, met with the
Standing Joint Committee on Tuesday,
23 May to discuss the impact on cur-
rent working conditions.

“During the discussion it became
apparent that the basis of the problem
was that the bank believes that
‘employees are required to work 176
hours per four-week cycle and over-
time, if required, up to 10 hours per
week.’ The bank further believes that it
should determine when employees
work those 176 hours, that there was
no change to terms and conditions and,
therefore, no need for negotiation,”
Vanessa told Sasbo News.

The union, on the other hand, stands
by its belief that the normal working
hours are encapsulated in the Human
Resources Manual, as pointed out in
3.1 of the bank’s articles of agreement.
The manual, under 9.1 and the heading
’normal working hours’ refers to para-
graph 9.2.4. This paragraph states that
normal working hours will be eight
hours on weekdays and four hours on
Saturdays. It is then evident that
extending working hours on a Saturday
will impact on the bank’s ’normal

FIRST NATIONAL BANKSaga of extended
working hours

Vanessa Hattingh, Sasbo assistant
general secretary for FNB.

working hours’ and this change to
terms and conditions must be negotiat-
ed with Sasbo.

“We approached the bank on Tuesday,
30 May with the demand that the par-
ties enter into an expedited arbitration
process in order to obtain the correct
interpretation of the bank’s ’normal
working hours’ and thus confirm the
union’s stance that the extended hours
will require a change to terms and con-
ditions,” Vanessa explains.

The union’s stance emanates from his-
tory, going back to 1920 agreements,
right through to present-day policy and
it feels confident that the expedited
arbitration, as recourse to resolving
this issue, will yield positive results. 

“On 1 June the bank finally agreed to
the expedited arbitration and, running
parallel to that, we were to commence
negotiations around the terms and con-
ditions related to the extended business
hours for Saturday.” 

A meeting between the union’s negoti-
ating team (Standing Joint Committee)
and the bank took place on 8 June.
After lengthy and laborious delibera-
tions it was apparent that the parties

were not going to reach agreement
until an interpretation was obtained.

“In the interim we demanded that any
employee working in excess of five
hours on a Saturday must be credited
with one hour of overtime in lieu of a
lunch break. The union further request-
ed that the bank should communicate
this to their branches as a matter of
urgency,” says Vanessa.

“The arbitration process is being put into
motion and we will continue to commu-
nicate with you as it unfolds.” S

P atrick Msibi is well known to
Sasbo members as an active
member and one of the Mancom

members. But this comrade is also a
Comrades runner.

Patrick has just finished his 16th
Comrades marathon in 10:35 and he
says he is not done with the race yet.

“I used to run short distances at school,
but didn’t pursue it afterwards,” Patrick
tells Sasbo News. “I became prone to
flu, having to go to the doctor every
month. He advised me to start exercising
and that is how I started road running.”

This exercise led to Patrick entering his
first Comrades. This experience, the
spirit, is what has taken him back for
punishment year after year. 

Patrick tells this story of his first experi-
ence: “I had a left knee injury at 32 km
and thought I wasn’t going to make it. At
the halfway mark a group of athletes
joined me and asked me to join them as

one of their group had a right knee injury.
They said it would balance out.

“The whole way to the finish line they
supported me. If I had to stop because
of pain, they stopped with me. When I
recovered, we all started again. We fin-
ished with a time of 10:45 and those
days the cut-off was at 11:00.

“What is most enlightening about this
story is that all the athletes in their group
were white. And this was before 1994.

“This to me shows the real camaraderie
of Comrades and that is why I will go
back every year.”

Patrick has 16 bronze medals to his cred-
it and he plans to run at least until he
achieve double green – 20 marathons.

Any Sasbo member who participated
in the Comrades and would like to
share their stories, are welcome to
contact us. We would like to hear
from you. S

A comrade
through and
through

Patrick Msibi
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SASBO NEWS Money Matters
By Magnus Heystek

A s everybody knows, Reserve Bank
governor, Tito Mboweni, has increased
the prime overdraft rate by 0,5% to

11% – the first increase in rates in almost four
years. This signals the end of the period of
declining interest rates that has been a major
boon to investors and consumers alike.

With money being the cheapest it has been in
over 25 years, consumers have shopped till
they dropped – houses, cars, credit cards –
you name it. 

Money supply (which measures these activi-
ties) has gone through the roof while personal
debts levels have increased to record levels –
around 68% of personal disposable income.

However, when compared to
people in countries like
Australia and Britain (where
these ratios are over the
100% mark), South Africans
are actually under-borrowed,
but comparisons are difficult.

While several economists
have questioned the need for
Mboweni to raise interest
rates (they claim inflation
pressure is not a problem),
the fact is that money is now
more expensive and with Tito in such a bel-
ligerent mood he might raise interest rates
again.

Investors have also benefited from this trend
as a period of low and declining interest rates
boosted the economy and lifted the share
prices of consumer-related shares like
Foschini, Woolworths, Pick ’n Pay, to name
just a few.

Mboweni’s biggest (but unstated) fear seems
to be the deficit on the current account of the
balance of payments. In short, we are import-
ing way too many goods and, in fact, need for-
eign investment to finance the deficit. It is not
normally the function of the SA Reserve Bank
to try to protect the balance of payments, but
it would appear that this issue was in the back
of his mind when the decision was made.

If foreign perceptions of SA change for the
worse and foreigners take their money out in a
big way, the deficit on the balance of pay-
ments (currently about 5% of Gross Domestic
Product) could lead to a severe weakness in
the currency.

The issue at hand is what everyday investors
with extra cash need to do, considering the

fact that the stock market has also undergone
some weakness and selling falling from a peak
above 22 000 on 13 May 2006 to below 19
000 towards the middle of June.

The first advice would be to reduce debt by
making extra payments into your bond. This is
always a safe recommendation as the investor
gets a ‘return’ equivalent to the cost of his
bond – say 10%. The reduction in your bond
therefore becomes your savings and generally
is not a bad way to go.

However, there is an alternative school of
thought – of which I am one – that says don’t
pay off your bond. It is cheap money. Use the
extra cash you have to invest, either into a
unit-trust or a five-year endowment.

This might surprise many
people but the arguments in
favour of such a strategy are
the following:

You are diversifying out of
the property market and into
equities or something else
that could grow your money
faster than the cost of your
debt. Many general equity
investments and even special-
ist equity investments have
returned much better than the

cost of your mortgage bond, especially over
the last five to seven years. Many funds,
such as the Nedbank Rainmaker Fund, have
been growing well in excess of 40% per
annum for more than five years. In this
instance there was no match – you would
have been substantially better NOT making
extra-payments into your bond but invest-
ing in the booming stock market. But, as
one needs to stress again and again, these
future returns are not guaranteed and no
one knows what the future holds for the
stock market.
As an alternative you can also take money
out of the bond and (diversify) into foreign
markets, using the cheap money available
to you in your bond. This is a more risky
strategy but could work if the rand weakens
and offshore investments do well.

But the message from the SA Reserve Bank is
clear – South Africans are spending too much
(and in some cases indiscriminately) and the
first increase is just a shot across the bow. If
the warning is unheeded, more shots in the
form of more interest hikes are on the way. S

Increase your
bond repay-
ments – or

employ an alter-
native option

Magnus Heystek, an independant investment
advisor and the author of several books on
investments, can be reached on (011) 799 8100
or magnus@heystek.co.za.

Era of
declining
interest
rates is
over

State of the Union

T he recent Union Network International (UNI)
Finance world conference in Geneva (report-
ed on elsewhere in this issue) endorsed how

global unity and shared knowledge is enhancing
finance unions’ value to their members. 

These strengths enable finance unions to become
more positive and pro-active forces. Instead of
having to wait for management’s next move and
reacting to it – as was the case with old-style
management-by-conflict – many finance unions
are now being consulted ahead of time on HR
and productivity issues.

These up-front communications make sense.
Unions and their members are better placed than
anyone else to know which approach will turn
employees on and which will not. 

The process works two ways. Having shared in
reaching acceptable strategies, the unions then
become allies in the drive to make them succeed.

The trend will grow. Why? Because those com-
panies which consult their employees via their
unions are achieving better long-term results than
those which do not.

Positive though they are, however, these advances
do not necessarily mean an end to conflict.

Driven by shareholders whose motives are often
avaricious, short-term and unsustainable, even
the best of managements are finding it difficult
to balance their owners’ profit hunger with
humane business practices.

Growing interest in a relatively new and rapidly
expanding phenomenon – corporate social
responsibility (CSR) – might become the ingredi-
ent that moderates this conflict of interests.

The national and international recognition being
accorded to CSR means that multinationals are
being judged by the way they behave. Exploit-
ing workers in a relatively unimportant and
defenceless Third World country can mean loss
of image and market share in their main areas
of operation. 

The CSR factor could also, ultimately, put a brake
on offshoring. 

As the British public are discovering to their cost,
offshoring jobs for the sake of a quick corporate
profit and a fat bonus for the CE is anti-social. 

When a company dumps thousands of its workers
to transfer jobs offshore, it is, in effect, stealing
from the public purse. Its action increases local
unemployment, decreases the home country’s tax
base, and increases the strain on such treasured
social services as unemployment pay, healthcare
and pensions, all of which are already battling to
survive.

A new move initiated by civil society – and sup-
ported by the international labour movement –
seeks to heighten the perception that offshoring is
unpatriotic (See Global Labour Briefs on page 10).

It wants companies to be judged according to their
CSR merits in much the same way that they are
judged by their profit equity rations. 

Those promoting this approach want a dispensation
that will make it difficult for companies with poor
CSR records to have access to the image and profit-
building bonanzas that go with sponsoring global
sporting events like the Olympic Games and sport-
ing World Cups.

The simple yet valid philosophy driving this new
movement is: ‘Companies that do not care about
people and society should not be allowed to profit
from the activities that people and societies trea-
sure.’

If this thinking takes root – and there is no reason
to believe that it will not – global employers will
have to think more carefully about dumping work-
ers, and other negative employment practices, for
the sake of short-term profits.

The best way forward is the balanced way. Through
their good sense and desire to fairly serve the inter-
ests of businesses and the people who operate them,
finance unions are becoming pivotal players in the
pursuit of that balance. 

Finance workers gain new
strength from global unity

Union supports clamp on
medical aid fraudsters
S asbo supports the efforts of the forensic

management unit (FUM) of the Board of
Healthcare Funders to hunt down the

healthcare practitioners and medical fund mem-
bers who, between them, are robbing SA medical
schemes of an estimated R12 billion each year.

These criminals are not only stealing the
healthcare funds, but their self-seeking actions are
raising healthcare costs beyond the reach of rank
and file members and their families. 

Members should take note of the massive scale
on which the frauds are being conducted. One
doctor has been charged with 1 493 counts of

fraud and 1 745 counts of theft.

This implies that ‘friendly’ doctors suggesting to
patients ways of avoiding medical aid costs might
be big-time crooks who are trying to persuade
their patients to become their accomplices in
crime. 

Would-be defrauders beware. 

The major schemes are now sharing information
and using surveillance techniques in their bid to
reduce fraud. Anonymous tip-offs from medical
aid fund members and healthcare employees are
also helping to bring fraudsters to book.
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You need proper technical advice when arranging your personal insurance.
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

V enessa Botha, Sasbo’s
Johanneburg regional secretary,
reports that after some tough

bargaining, BDB Data Bureau and
Sasbo reached agreement on the
2006/2007 annual salary increases.

On 1 July, union members who are per-
manent employees of the company will
benefit from a guaranteed 5% increase
to the salary budget, which will be dis-
tributed at management’s discretion.

Additional discretionary increases will
be based on the following:

Performance
Remuneration Bands

The minimum and maximum levels on
the remuneration bands have been
increased by 7%.

“‘Permanent employee’ refers to any
employee of the company who is not a

temporary or casual worker,” says
Venessa.

“I thank Japie Helberg and Faizel
Rigney for their valuable contribution to
our negotiating effort.” S

F ollowing some tough and innova-
tive negotiations with FNB,
agreement was reached on

Annual Salary Increases for 2006. The
Sasbo negotiating team (SJC) stood
firm in their conviction that fair
increases should be guaranteed for the
maximum number of people – that is
the 3 performers and upward. For this
reason the agreed minimum guaranteed
increases are the highest in relation to
the other three major banks,” says
Vanessa Hattingh, assistant general sec-
retary responsible for FNB.

The increases agreed are as follows:

Salary Increases – Non
Managerial (Bands D-F, or where
not broad banded: Grades 2-11
and ISO1 to ISO7)
Historically the bank has had discretion
regarding the level of spend for 3 per-
formers outside of the guaranteed mini-
mum. This allowed the bank to exercise
full discretion in determining at what
level of increase, percentage-wise, it
would reward its staff. “As with last year,
we have again limited the discretion the

bank has in distributing increases.”
A maximum of 20% of employees
rated 3 will receive the 5,25% mini-
mum increase. A further 45% are to
receive an average increase of 5,5%
and the remaining 35% of employees
rated 3 will receive an average increase
of 5,75%.

Salary Increases – Managerial
(Band C, or where not broad
banded: Grades 12 to 14)
In past years it was the norm for man-
agers to receive increases that were
0,5% and lower than the minimum
guaranteed increases awarded to non-
managerial staff. The union made it
clear that this was not an option and
this year the minimum guaranteed
increases for managers is 5%.
Managers will also be eligible for addi-
tional discretionary increases and dis-
cretionary performance bonuses.

Once-off Bonuses
“The union believes that overall good
performance should be recognised with
a more substantial guaranteed bonus
and it was finally agreed that all

employees rated 3 or better will receive
a once-off bonus of 3% of annual guar-
anteed package as at 31 July with a
minimum of R2 500 and a maximum of
R5 500,” says Vanessa. “Managers will
receive the higher of the once-off bonus
above or the manager’s discretionary
performance bonus scheme amount.”

Discretional Performance
Bonuses – Non Managerial Staff
To recognise exceptional individual
performance an additional bonus, from
a bonus pool equal to 2% of the salary
package, will be allocated on a discre-
tionary basis. This is in addition to the
once-off bonus.

Band Movements
Minimum of Bands to increase by 3%
and Maximum of Bands to increase
by 5%.

Medical aid top-up 
The Medical Aid Top-Up is applicable
to employees in Bands E – D (Grades 5
– 11 and ISO1 to ISO7) irrespective of
whether the employee is a Bankmed
member or not. This means that all
employees in these bands/grades will
receive the medical aid top-up.

The Bank will pay 50% of the differential
between the increase in medical aid con-
tributions and agreed minimum increase
i.e. 5.25% on the following basis:

Based on the contribution of

Bankmed’s Comprehensive Plan
without PMA.
If Bankmed’s Comprehensive Plan

does not cover a “without PMA”
option, a calculation will be made to
calculate the cost of the plan with-
out PMA.
Calculated on the cost of principle
member, plus 1 adult and 1 child
dependant.

The amount will be calculated and
added to guaranteed packages, effective
1 December 2006.  

Maximum Scales
Those rated 3 and above will be
brought up to the maximum of the
scale. The balance of their increases
will be treated as follows:

35% of the excess to be paid as a
pensionable salary increase.
65% of the excess to be paid as a
once-off non-pensionable cash award.

Overtime Rates
Overtime rates are paid at time-and-a-
half of salary. The maximum rate at
which overtime is currently calculated
being the minimum of Band C
(R68,66) will be increased substantially
to the maximum of Band D (R123,99),
as from the overtime cycle that com-
mences on 24 July 2006.

Feedback
In the interest of transparency the Bank

I n the previous issue of Sasbo News
Sasbo’s Wayne Hattingh provided
feedback on the salary negotiation

process at SBV and asked for a new
mandate. 

Reporting on members’ response, he
said: “The revised mandate set the
demand for an increase on the basic
salaries (RFI) at 10%. The mandate also
confirmed that the demand placed on
the table with regard to other items
should remain as is,” says Wayne.

More negotiations took place over 13
and 14 June and Sasbo placed on the
table a final demand which was different
from the previous demand only in that
the demand on basic salaries (RFI) was
reduced from 11,5% to 10%.

The final demand made to the company
on 14 June 2006 was as follows:

Increase on basic salary of 10,00%.
Increase for shift allowances –
R14,50. 
Increase for inconvenience
allowances – R256,00 for Grades 5
and 6 and R320,00 for grade 7.
Loyalty increases based on years of
service:
2yrs 2,00% 
3yrs 2,50%
4yrs 4,00%
5yrs 5,50%
6yrs 7,00%
7yrs 8,50%
8yrs 10,00%
9yrs 11,50%
10yrs 13,00% 
Increase in minimum and maximum
of scale – 7% 

“The company contends that the parties
are too far apart and it is not prepared
to place its final offer on the table.
Irrespective of what the company’s final
offer is, it is currently offering only
4,5%. It is important to understand that
this offer of a 4,5% increase is to
include the costs for increases to the
various allowances,” says Wayne.

The parties have been unable to agree
on a negotiated settlement and this has
resulted in the union declaring a
dispute. Sasbo presented the company
with a letter of dispute on 14 June.

The dispute procedure requires the
grieving party (Sasbo) to declare the
dispute in writing. Thereafter the
answering party (SBV) must respond in
writing within seven days. On receipt of
the answering statement by the union a
further and final dispute meeting must
be convened within 14 days. The
company has responded and a dispute
meeting has been set up for 7 July.

“If the dispute remains unresolved,
Sasbo will refer the matter to the
CCMA for conciliation in terms of the
Labour Relations Act 66 of 1995. In the
event that we are unable to resolve the
matter through conciliation at the
CCMA, and there is no possibility of
resolving it through any further
negotiation, then the members may have
to resort to protected industrial action,”
Wayne explains.

The union will continue to update
members as matters develop, says
Wayne, adding the reminder that
UNITY IS STRENGTH. S

S asbo has achieved a pay
increase of 7% on MPF
Services’ salary bill of which

4% is guaranteed and an additional 3%
may be distributed at management’s dis-
cretion to permanent employees. 

Venessa Botha, Sasbo’s regional
secretary, reports that the discretionary
increase will depend on the employee’s
performance, salary range/group and
the scarcity of the position.

The increases will come into effect on 1
July. Employees who are on a perfor-
mance improvement programme on that
date will be excluded from the increases. 

“I thank Gary Meyer and Sonja Kruger
for their valuable input to the
negotiations,” says Venessa. S

Tough negotiations yielded high-
est minimum guaranteed increase

“

Performance Guaranteed Discretionary Guaranteed
Rating minimum increase Overall Spend

for those rated 3
2 Discretionary Discretionary Discretionary
3 5,25% 1% of total salary cost 6,25%
4 6,25% 1% of total salary cost 7,25%
5 7,25% 1% of total salary costs 8,25%

Conflict looms as
agreement hopes fade

SBV

Wayne Hattingh, Sasbo assistant
general secretary.

BDB Data Bureau and
Sasbo reach agreement

MPF Management Services

Venessa Botha, Sasbo regional secretary.

Vanessa Hattingh, Sasbo assistant
general secretary for FNB.

has agreed that it will give specific
feedback on the increases in October
2006. The feedback will include:

the distribution of the permanent
increase in actual percentages and
numbers of employees, i.e. how
many employees received what per-
centages, and
the total spend on discretionary
bonuses.

“I would like to thank the members of
the negotiating team for their valuable
input and contribution,” says Vanessa.
“They were Marquis Noël, Trevor Dell,
Patrick Msibi, Maureen Seager, Ismail
Lehry, Liesel Wait, Niel McConnell
and Titus Kepadisa.” S
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Pensioners
Aren’t you tired of having to pay an excess when you dent your car? 
Or worse still when someone else does?

Well, this policy is just for you and recognises the financial restraints today’s
pensions and high living costs place on you.

You will enjoy: 

� A premium which is one of the lowest available.
� Excess free cover – not just of motor accidents, but on all claims.
� Emergency roadside, medical, legal and household assistance.
� Monthly premium payments.
� Quick claims settlement.
� Car hire if required for theft, accident or write-off.
� Home contents cover including cover for anything you own.
� Service by staff who have been looking after Sasbo member’s 

insurance since 1984.

Call now for a free, no obligation quote on (011) 807 5065.
You will be pleasantly surprised.

If you are a Bank Pensioner Society member and are currently insured on
our Sasbo Scheme, please advise us so that we can transfer you to the new
Bank Pensioner Scheme.

Administered by Graham Walker Insurance Brokers (Pty) Ltd.

BENEVOLENT FUND
Application may be made to the National Council of the BPS for

financial assistance expenses in deserving and exceptional cases. Write
to BPS, PO Box 1871, Saxonwold, 2132, Telephone (011) 442 0030.

INSURANCE
Special insurance requirements tailored to your needs as a 
BPS member. Phone Graham Walker Insurance Brokers at 

Johannesburg (011) 807 5065.
Underwritten by The Hollard Insurance Co Ltd

FREE Legal Advice – by telephoning 0860 002 437 advice and
assistance can be obtained on any legal matter, from a highly qualified
team of lawyers any time of the day or night, 365 days of the year. One
half-hour interview with an attorney can be arranged as well. Available

to BPS members only.

A FREE copy of SASBO NEWS will be posted to each member 
of BPS every month.

BANKMED
The BPS has arranged for a share-call line to Bankmed everyday of the

week 15:00 to 16:30 to help cut costs. For use by BPS members only.
Telephone number: 0860 101 100.

BBPPSS  
BBeenneeffiittss

BBaannkk  PPeennssiioonneerrss’’  SSoocciieettyy
BBaannkk  PPeennssiiooeennaarriissssee  VVeerreenniiggiinngg

ABSA

F or many years we have experi-
enced that few performance
appraisal models are infallible,

however, where a performance develop-
ment process has been tried and tested
by many international players and stood
the test of time, then the union will
become curious and have a closer look
at it,” says Gizelle Conradie, assistant
general secretary for the Absa portfolio. 

“This is happened here – Barclays
brought along a process called
Performance Development (PD). It is
exactly that – a process that differs from
a model that unlike other performance
appraisal systems often result in a quick
once-off informal discussions on an
individual’s performance, this business
process involves, besides the formal
review at mid-year in June/July and at
year-end in December, also regular
informal reviews or ‘health checks’ and
re-assessment of action plans of the
individual’s performance during a per-
formance year. In practical terms this
means that Team Leaders will give the
individuals’ frequent and specific feed-
back and coach them on their perfor-
mance. The half-year and year-end
reviews should reflect and reinforce
feedback already received. There should
be no surprises for the individuals when
they have their formal PD reviews.”

Gizelle explains that the other focus of
this process is the emphasis on develop-
ment, which includes activities such as
coaching, training, and joint problem
solving. “Indeed a sure way to increase
productivity, reward top performers and
address under-performers in a fair and
objective manner.”

Unlike in the past were only a privi-
leged few were exposed to in-depth
training while the rest of the workforce

were fumbling around in the dark, rely-
ing only on the knowledge of the cho-
sen few, Absa has, in its drive to be
more transparent, decided that every-
body employed in the bank will have
the opportunity to attend training ses-
sions in this new business process. Even
the union will be privy to such a luxury. 

This business process does not compro-
mise the current values and behaviours
of Absa, but in analysing its objectives
capture the spirit of Absa accelerated
drive to become a HHPO (highest high
performing organisation) and unre-
served strive to become the pre-eminent
bank in Africa. “The union may have
adopted the framework of the generic
performance development used in the
rest of Africa, but the finer detail was
tailor-made to fit Absa, its culture and
local socio-economic environment. We
even successfully negotiated the inclu-
sion of employees’ rights as we so often
in the past had to rely on other policies
to give us guidance,” says Gizelle. 

Now this has been made part and parcel
of the process and it is readily available
for employees who wish to exercise and
enforce their rights. It will be appropri-
ate to mention theses rights, which are: 

to have your performance evaluated
in a fair manner and on a regular
basis, 
to have an agreed Performance
Development Plan in place, 
to have your performance objectives
agreed timeously, 
to have access to all relevant infor-
mation relating to your performance, 
to be informed of your performance
ratings, 
to co-sign your PD Plan and
Appraisal, 
to have the opportunity to improve
your performance through e.g.

coaching, removing of stumbling
blocks, training, and guidance etc., 
to lodge a grievance should you not
be satisfied with the manner in
which your performance evaluation
was conducted, 
to, in the event of you being trans-
ferred from one position to another or
if the content of your position has sub-
sequently been changed, be formally
assessed and rated on the old position
and to agree on a new PD Plan in
respect of your new position and 
to have your final overall perfor-
mance rating printed on your salary
advice.

“The notorious invention of the
Development Boards where senior
members forcefully plotted employees
on matrix, often with serious and unjus-
tifiable consequences, resulting in sti-
fling further career prospects or stigma-
tising the ‘stirrers’ or plotting under
performing favourites and blue-eyed
individuals in top performing cate-
gories, is history,” says Gizelle. 

The implementation of the new
Consistency Check Meetings provide
leadership teams in each business area
with the opportunity to ensure that mid-
year and year-end rating decisions are
fair and consistent and are justified in
the context of the business performance
delivered by that team. The objectives
of the consistency check meeting are: 

to share information about individuals
and highlight additional facts and feed-
back from other Team Leaders who
have worked with these individuals, 
to ensure individual Team Leader
ratings are consistent, i.e. are neither
‘too hard’ nor ‘too soft’, 
to agree a common view about how
performance is assessed and rated
across the business area. 

PD ratings should not be based on a
‘forced distribution’, although an analy-
sis of ranking and distribution can pro-
vide a useful sense check and compari-
son and to ensure that each rating accu-
rately reflects an individual’s overall
performance and that Team Leaders’
judgements are informed and fair (i.e.
not based on stereotypes or pre-con-
ceived perceptions).

“The advantage in this business process
lies in the fact that the fear of subjective
and often distorted observations of an
individual’s performance will be largely
eliminated by the fact that individuals
will obtain feedback on how well they
have demonstrated the Absa Values as
input for their performance conversa-
tion. Formal feedback should be
obtained for both the mid and year-end
reviews from a number of people with
whom they have worked. The Team
Leader and individual should agree on
whom they will obtain feedback from.
They need to ensure that a range of rel-
evant people is invited to provide feed-
back, e.g. other Team Leaders, internal
customers or other individuals who reg-
ularly work with the individual,”
explains Gizelle. 

Neutral, less confrontational, convenient
or often known as ‘middle-of-the-road”
performance appraisals no longer exist.
The new rating scales are: 

‘A’ performers who significantly
exceeded performance criteria in
most areas, 
‘B’ performers who consistently met
performance criteria to levels where
these are exceeded in some areas, 
‘C’ performers who met the basic
requirements of the job (for many
people C may reflect an effective
performance in the job) to levels
where significant improvement is

required, and 
‘D’ performers who did not meet the
performance criteria.
The N/A (“Not Applicable”) rating
will normally apply to those individ-
uals with special circumstances, for
example long term absence from
work, where there is no record of
performance for the relevant perfor-
mance period, and 
TSTR (“Too Soon To Rate”) rating
will normally apply to those individ-
uals who have joined Absa in the
three months preceding their first
formal PD review. 

Where the rating is indicated as B or C
the Team Leader must clearly indicate
where the employee is positioned in the
range and what they need to do to main-
tain or improve their current position.
Unsatisfactory performance is where an
individual does not meet the basic
requirements for the role (i.e. ‘D’ perfor-
mance) or requires significant improve-
ment (i.e. ‘C’ performance heading
towards a ‘D’ rating). This may lead to a
formal action being undertaken through
the implementation of a Performance
Improvement Programme (PIP).

This policy has been designated by
Absa as an Entity Control for the pur-
poses of its compliance with the
Sarbanes-Oxley international legisla-
tion. Evidence of the operating effec-
tiveness of this control is required to be
recorded. This policy came into effect
on 1 January 2006 for job levels E/S/F
and G and will be implemented on 
1 Janauary 2007 for all other job levels
and replaces all policies currently appli-
cable to Performance Management. S

Absa sees the light at the end of the tunnel
on more objective performance processes

“
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Personal insurance – mind the gaps – in fact, eliminate them.
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

S asbo News is focusing on the
different regional offices to
introduce you to staff and tell

you about their services. In this issue
we visit the new Durban office.

The friendly staff working in the
Durban office are:
Kobus van Straaten – regional secretary
Puban Naidoo – senior regional organ-
iser
Loni Ramsamy – assistant regional
organiser
Mtha Makhathini – assistant regional
organiser
Brenda Potgieter – assistant regional
organiser
Anesh Ramchuran – membership ser-
vices officer
Beverley Moodley – reception

The area covered by the Durban office
is the entire KwaZulu-Natal province
including a part of the Eastern Cape as
far as Mthatha (Umtata).

The biggest financial institutions with
whom they deal include the big four –
Absa, FNB, Standard Bank and
Nedbank. They also deal with 24 other
financial institutions. 

The different Branch Executive
Committees they are responsible for are:
Durban, Pietermaritzburg, Ladysmith
(also known as the Drakensburg Branch
Executive Committee), Newcastle,
Vryheid (also known as Northen Natal
BEC), Empangeni (alias Zululand
BEC), Port Shepstone (alias South
Coast BEC) and Kokstad (East
Griqualand BEC).

Kobus has the following message for
the members in his area: “It is difficult
to verbalise my pleasure in at last hav-
ing found a home for the Durban office.
Suffice to say that I am ecstatic.

“The journey to here has been a long
and hard one. The need to find and pur-
chase new offices for Sasbo Durban
was identified in 2001 when I was

transferred over from the Bloemfontein
regional office, and we have been at it
ever since.

“Having started out at John Ross
House, we moved to a one-man office
in Durban CBD as a temporary mea-
sure. We operated from there for
approximately eight months, mostly
using our vehicles as ‘mobile offices’
with only our receptionist, Beverley
Moodley, manning the office during the
day and passing on messages to us.

“From there we moved office once
more for just over a year before finding
our new premises. These were indeed
trying times for all of us – including
you, the members– who could not
always get hold of the Durban staff.

“I would like to thank you for being
understanding, supportive and sticking
with us through all of this.

“To the Sasbo Durban staff who stood
by me through these times – thank you
and well done. Never did you complain
and you remained steadfast in your
determination to provide service excel-
lence to our members.

“Now that we are ‘home’ we will con-
tinue serving our members to the best
of our ability from a base of operations
of which all our members can be proud.

“Our membership in KZN continues to
grow and for that I thank every Sasbo
member in KZN and our various
Branch Executive Committees across
the province who are all doing an excel-
lent job looking after the best interests
of our members.

“I would like to extend an open invita-
tion to members to become actively
involved with your union, attend our
Annual General Meetings and become
part of our structures like the local com-
mittees (BECs) and be part of some-
thing greater than yourselves in doing
what drives me and my colleagues

every day of our lives – to make a posi-
tive difference in the working lives of
financial institution employees.

“Whenever you are able to do so, drop
in at your new Sasbo Durban offices
and say hello.”

Office opening
The opening of the new offices was cel-
ebrated in suitable fashion with a big
‘house warming’ party on 12 May.

On the guest list were not only staff
from the Durban office, but also Norma
and Graeme Rowan, ex general secre-
tary; and Chris Green, chairman of the
KZN Institute of Bankers. BECs in the
area sent representatives and various
bank representatives also joined in the
fun.

Staff news
Loni Ramsamy, assistant regional
organiser, joined the Durban staff on 22
May. She says: “My love for people and
my passion for law has afforded me the
privilege of being a part of this dynamic
team. I bring with me extensive knowl-
edge of the banking and financial sector
of Nedbank and SA Homeloans. My
goals at Sasbo are to recruit and service
the current membership. I believe my
experience in psychology and my cur-
rent studies towards my LLB degree
will surely be a mutual asset to Sasbo
and our members.”

Puban Naidoo, senior regional organis-
er, has been through a tough time, hav-
ing to undergo heart bypass surgery in
late March. He is recovering well and
has been back at his post since late
May.

“We are very happy that Puban is back
with us and wish him all the best,” says
Kobus. S

Sasbo’s new Durban Office

Mtha Makhathini Kobus van Straaten Puban Naidoo Beverley Moodley

Loni Ramsamy Anesh Ramchuran Brenda Potgieter

Sasbo’s new Durban office is a fitting
home for Sasbo staff and members alike.
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S asbo has received a few queries
regarding the function and
objectives of the Management

Committee. In this article Sasbo News
answers some of your questions.

Every three years delegates at Sasbo’s
National Executive Congress elect a new
Management Committee (Mancom). 

What are the functions of this
Committee?
According to the union’s constitution,
Mancom’s duty is to safeguard the

financial interests of the union and to
attend to Sasbo’s head office staff mat-
ters from the post of assistant general
secretary upwards. 

They also determine the levels of the
remuneration of the union’s staff and
they deal with the union’s bank
accounts and decide on investments,”
explains Shaun Oelschig, general secre-
tary.

“They work very hard to keep the
union’s financial situation sound.”

Because Mancom has such a huge
responsibility, much commitment is
required and many hours go into mak-
ing these decisions. They also have to
travel to head office regularly.

Currently Mancom consist of the fol-
lowing members: Joe Kokela (presi-
dent), Marquis Noël (deputy president),
Leon Barnard (Standard Bank vice
president), Patrick Msibi, Cheryl
Moodley, Janice Canny (Absa vice
president) and Trevor Dell. S

S asbo and Standard Bank have
revisited the recognition agree-
ment between the union and the

bank and have made changes necessary
to update the agreement.

“The agreement now includes Sasbo’s
Mission Statement as well as the bank’s
Vision and Values as basis,” explains
Eugene Ebersohn, assistant general sec-
retary for the Standard Bank portfolio.

“The previous recognition agreement
did not take Sasbo’s current structures
into account. The new agreement makes
specific mention of the role of the
NCF,” says Eugene. 

“Another important addition is that all
Standard Bank’s divisions are now cov-
ered by the agreement. This includes
the Retail Banking section, with only
the exclusion of employees who earn
commission in SBFC, as well
Corporate and Investment Bank and
Corporate Services.”

Eugene says that the bank has accepted
it’s corporate and social responsibility
to the country and its citizens and wants
to be regarded as a good corporate citi-
zen. This acceptance is also part of the
agreement.

“We are pleased that the agreement
stresses that managers are free to
become members of Sasbo. Although
managers have always been free to join
Sasbo, previously this was not stated in
the agreement.

According to Eugene the new agree-
ment will make it easier for the union to
visit branches. “There is a shorter notice
period and in future the union official
will contact the branch manager directly,

which means that we will be able to pro-
vide better service to our members.”

The agreement acknowledges the
employees’ contribution to the bank and
recognises their different needs to cus-
tomers and shareholders.

The following four features of the
agreement are of particular signifi-
cance:

The bank and the union respect the role
that ea.ch has to play in ensuring that:

The bank becomes and remains a
preferred employer in the country.
The needs of customers, sharehold-
ers and employees are considered
when making business decisions
and/or entering into collective agree-
ments.
The interests of shareholders, cus-
tomers and employees are promoted.
Win-win solutions are secured. S

S tandard Bank has provided Sasbo
with feedback on its distribution
of the 2006/7 salary increases

agreed by the bank and the union.

To recap, the settlement reached with
Standard Bank made provision for a
6,5% increase with a minimum 5%
increase to the top 90%. The increases
of the bottom 10% were at manage-
ment’s discretion.

Regarding the Value Sharing bonus, it was
agreed that 5% would be available, with a
minimum of 4% to the Top 90% and a
discretionary spend to the Bottom 10%.

The distribution brought the average
spend on the Bottom 10% to 2,72%,

with only 565 employees, or 3,3% of all
staff ranked, not receiving an increase.
78% of employees received an increase
of 6% or more. 

“If you take into account that the infla-
tion rate is at 4%, then 6% is a very
positive increase,” says Eugene
Ebersohn, assistant general secretary for
the SB portfolio.

Of the total employee corps, 22%
received increases between 5% and 6%. 

“Take that into account, together with
the minimum of 4% Value Sharing
bonus and you will see that employees
are receiving double digit rewards.”

The Top 90% received Value Sharing
payments equal to 5,45% with an aver-
age of 1,75% Value Sharing being spent
on the Bottom 10%.

“We know that some employees with
good performance ratings were ranked
in the bottom 10% because of forced
ranking. For this reason we will keep on
pushing against the forced ranking pro-
cess until an acceptable solution can be
found,” says Eugene. “Employees with
acceptable performance levels should
never find themselves in the Bottom
10%. The principle should be that good
performance should be rewarded. We
believe in this principle. It should
reflect the true situation.”. S

Sasbo’s Management Committee

Revised
recognition
agreement boosts
employee status

Feedback on distribution
of salary increases

STANDARD BANK

STANDARD BANK
Eugene Ebersohn, Sasbo assistant
general secretary.

Cheryl Moodley – Mancom

Janice Canny – Mancom

Patrick Msibi – MancomLeon Barnard – Mancom

Trevor Dell – Mancom

Marquis Noël – Deputy PresidentJoe Kokela – President

C omfort Duma, Sasbo’s Pretoria
regional secretary, reports that
negotiations on the new pro-

posed staff manual for the South
African Reserve Bank have been com-
pleted. “The process of negotiation
yielded positive results on all the poli-
cies, especially on the Leave Policy
regarding long leave, maternity leave
and pre-retirement leave,” he says.

The entire policy on the holding of
directorships and outside occupations
has been set aside for now and will be
discussed at a later stage.

“The above mentioned were considered
closer to the hearts of the majority of
Sasbo members. Members will be
informed of the details and the date of
implementation of the new staff manual

in due course,” Comfort says. 

Comfort thanks the representatives for
the work they have done throughout
the negotiation process. They are Jenny
Bosch (Durban), Michael Metter (Port
Elizabeth), Daniel Joseph (Cape
Town), Raj Singh (Johannesburg),
Baltus le Roux (head office), Jabulani
Gumede (head office), John Mapodile
(head office), Deon Ferguson (East
London), Steven Chabalala (Pretoria),
Anton Casteleijn (head office),
Michael Kock (head office) and Iaan
Venter (head office).

“I would also like to thank our mem-
bers at SARB for their active participa-
tion and input during the process,”
Comfort concludes. S

New staff manual
approved SARB

Comfort Duma, regional secretary:
Pretoria.
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Use Sasbo’s broker. Your local butcher cuts up meat. But would you go direct to him to remove your tonsils?
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

A t the Institute of Bankers’ (IOB)
102nd Annual Dinner,
Lawrence Mlotshwa, chairman

of the Institute, gave the guests a reason
to toast the IOB.

In his address on the Future of the
Institute of Bankers in South Africa,
Lawrence commented on the Council’s
success in attaining the goals set by the
IOB. He relates that the Institute went
through a period of extreme financial
difficulty and the Council managed to
turn it around. “I am very proud of the
Council members and I thank them for
their hard work,” he said.

“I feel that the Institute is more relevant
to the sector than ever. We provide
training from bank entry level up to a
degree and beyond,” he told the guests.
“Our new partnership with Unisa will
ensure that our training programmes
will only become more sought after.”

On the Institute’s training quality,
Lawrence pointed out that the Bankseta
has selected the IOB as a Centre of
Excellence. “For this title we had to
compete with all the different role play-
ers – such as academic institutes – which
offer the same service to the sector. It
was serious competition and we are very
proud to be honoured in this way.”

As tradition dictates, his address was
followed by a toast to the Republic of
South Africa and a toast to the Institute.

Prof. Shirley Zinn, vice chairman of the
Institute, and Tom Boardman, CE of
Nedbank Ltd and president of the
Institute, both referred to the impor-
tance and relevance of training in South
Africa and the role the IOB has to play.

In his keynote address, Dr Xuma Guma,
deputy governor of the South African
Reserve Bank, used the IOB’s motto:
Finis Coronat Opus – The end crowns
the work – to illustrate how South
Africa needs the IOB. 

“We must equip all in banking to be
optimal in the role they have to play.
Our role is to guide their behaviour.
This will lead to quality in the sector we
can all be proud of.”

That the IOB still has a major role to
play in not only the sector but also the
country is a very strong message that
was left with the guests. SD uring December 1917 it was

rumoured that at least one of
the banks to whom representa-

tions were made would recognise Sasbo
as the mouthpiece of the bank clerks in
South Africa. At that time the postal
and telegraph clerks were confident of
obtaining recognition within a reason-
able time while the Administrator had
given an offer of recognition to the
Union of Railway and Harbour
Services.

The National Bank advised its staff that
they had granted augmented War
Allowances as follows from the January
1918:

Married officers drawing emolu-
ments up to £450 per annum – 20%
per annum with sliding scale to £540
per annum.
Single officers drawing emoluments
up to £250 per annum – 7,5% per
annum with sliding scale to £268-
15/-

Three major complaints arose out of
this announcement, they being:
1. Unmarried men in receipt of higher

salaries than £268-15/- would
receive no special recognition what-
ever.

2. The circular announced that certain
officials could not participate.

3. A bachelor who married after the

new allowances took effect would
retain the allowances allotted to him
as a single person and would not be
able to draw the married allowance.

An extract from an article written by
Critic that appeared in the December
1917 magazine read: ‘Modern credit
banking could be of as much solid utili-
ty as the steam engine or the telephone.’

Critic went on to remind us that the
transactions settled by cheques in the
clearing houses of South Africa for the
nine months ended 31 September 1917
totalled £20,75 million and that each
cheque had to be checked in all its
details by tellers and ledger-keepers,
often under conditions of extreme pres-
sure. Yet, with all the increasing com-
plexity of the credit system and the
additional strain thrown upon the indi-
vidual officials concerned, there is an
admitted and increasing tendency to
lower the standard of the type of men
employed in banking.

According to what present day man-
agers and accountants say, it would
appear as if the latter half of the above
statement is a case of ‘history repeating
itself’ or is it possible that as we get
older and promoted into more senior
positions we seem to forget the trials
and tribulations heaped by us on the

shoulders of our seniors when we were
still juniors.

The following paragraph, it would
seem, was very recently written, but in
actual fact the extracts appeared in the
second issue of the magazine nearly 60
years ago:

“One of the many grievances . . . is the
lack of opportunity to acquire profi-
ciency in the different departments of
banking . . . There are tellers, ledger-
keepers, bill clerks, etc. who have been
kept most of their lives at one particular
class of work . . .” Were they also spe-
cialists in their day?

It is on record that the membership fig-
ures had by this time increased to over
1 000 and ‘spreading rapidly.’ S

THE FOUNDATIONS ARE LAID
This year, Sasbo is celebrating its 90th birthday.
To commemorate this milestone, we continue
recalling important events in the union’s history.

IOB full steam ahead

A Breakfast hosted 
by The Institute of
Bankers in South Africa
“Why Should Your Customers Trust You?”
– a practical perspective from the Ombudsman.

Date: Wednesday, 16 August 2006

Time: 07:30 am – 10:30 am

Venue: Johannesburg Country Club, Auckland Park

Adv Neville Melville, the Ombudsman for Banking Services,
will share the experiences in the office of the Ombudsman,
and what bank customers expect of their banks, and
reference will be made to international case studies of
HSBC in the UK. Seating is limited, so early booking is
advised. The cost is R280 (incl VAT) per person or R2 600 a
table (seating 10 people) and includes breakfast.

For bookings and further information please contact 
Martie Venter at (011) 481 7000 or martie@iob.co.za.

Samantha Anthony, Farieda Mayet and Vanessa Hattingh.

Marquis Noël, Ben Venter and Trevor Dell. Isaac Ramputa, Comfort Duma and Wayne Hattingh.

Comfort Duma (Sasbo Pretoria), Isaac Ramputa (Sasbo head office), Alexandre cosson (Natexis Banques Populaires), Tom Khosa
(SARB) and Kgabo Moabelo (Standard Bank).
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D uring three days of deliberation
in Geneva, delegates from 200
finance unions representing

three million finance workers around
the world delivered a message to their
employers which can be summarised as
follows: ‘We will continue to co-operate
in the pursuit of genuine efficiencies
and improved productivity. But we will
fight exploitation, short-term profiteer-
ing and other excesses.’

High on their distaste list are:
Exploitation
Corporate greed
Workplace stress
Excessive rewards for senior execu-
tives at the expense of employees
Outsourcing and offshoring
Pension erosion

The finance unions were attending the
second Finance World Conference of
Union Network International (UNI).
Having taken significant steps towards
global unity at their first conference
held in Rio de Janeiro four years ago,

the finance unions pledged to continue
developing UNI Finance into a global
finance union. 

Highlighting the significance of global
unity, UNI general secretary, Philip
Jennings, said: “Finance is the most
global of the service sectors: global
companies, global products, global mar-
kets, global communications. Global
unity gives us the means to implement
joint strategies and action than cannot be
undertaken by unions on their own and
which can be better implemented togeth-
er, aimed at raising industry-wide stan-
dards and preventing social dumping.”

In his farewell address, Sandy Boyle of
Amicus – who has been president of
UNI Finance for the past four years and
who is now retiring – attacked current
management attitudes and behaviour in
the industry. To loud applause, he told
delegates: “We say NO to corporate
greed. Staff are an asset not a resource.
Training and development is an invest-
ment not a cost.”

Allan Bang of FSU Denmark was elect-
ed to succeed Sandy Boyle as president.

The main conference debates are
highlighted on this page. S

S asbo president, Joe Kokela, was
in the forefront of the debate
exposing the short-sighted,

grasping tactics being practised by
some multinational corporations in the
finance industry. “Globalisation is
being used to enrich those who are
already rich, while ensuring that those
who are poor remain poor,” he told the
conference, also drawing attention to
Africa’s mushrooming call centres and
the challenges this was posing for its
trade union movement.

Numerous speakers joined the debate
to accuse banks and insurance compa-
nies of corporate greed and arrogance,
with disregard for employee wellbeing
in Argentina and Ireland receiving spe-
cial attention.

A background report produced for the
conference catalogued the burgeoning
profits of these companies and the huge
salaries of their chief executives, while
staff faced a downward drift of salary
levels, increasing workloads, job inse-
curity and offshoring.

‘We have to make it clear that corporate
greed is not only morally wrong, sub-
verts social justice and society but also
undermines the market economy,” says
the report.

Other information laid before the dele-
gates showed that the CE of Deutsche
Bank earns 40 000 euro a day. The bank
had a 33% yield on capital last year, yet
has announced 6 000 job cuts. 

Throughout the finance industry, top
managers often earn more in a day than
many of their staff earn in a year.

Offshoring has lost the UK finance
industry up to 50 000 jobs so far, David
Fleming of Amicus told delegates.
“The multinationals are cynical and
cruel and operate with the lowest pater-
nalistic nod to corporate social respon-
sibility,” he said.

Juan Zanola from Argentina accused the
global banks of ‘arrogance’ and
attacked their behaviour during his
country’s recent financial crisis. ‘The
finance sector seems to think that it is
above the State,’ he said. S

UNI general secretary, Philip Jennings,
alerted the 240 union leaders attending
the UNI Finance world conference to a
new labour hazard – private equity capi-
tal. 

Terming it ‘the new piranha in the glob-
al fishbowl,’ he said that private equity
capital wants a 30% return on capital
within four years – whatever it takes.

“Private equity groups are increasingly
involved in buying key assets and in
take-overs. Their ruthless pursuit of
maximising profits can see collective
agreements disregarded and jobs
destroyed.

“I want your help to get a public policy
debate off the ground on the implica-
tions of private equity on governance,
jobs and regulation.” He urged finance
unions around the world to be ‘original,
bold and progressive.’

“We must be strong at home but we
must also take this strength to the
regional and global levels,” he said.

Giving his report on activities, UNI’s
finance sector head, Oliver Roethig,
warned that merger mania was return-
ing. “This time the emphasis is on
cross-border take-overs,” he said.

“Wherever finance companies operate
globally, so we, as finance unions, have
to work globally. We won’t hesitate to
make it clear when a deal is not in the
interests of the employees.”

In stressing the need for dialogue with
global employers, John Musonda of
UNI Africa desk cited the organising
initiative at the Absa call centre in
South Africa being jointly developed by
Sasbo and UNI-Africa.

Other speakers shared information on
recruiting initiatives. Osamu Umemotu
of FNIU captured interest with his
report on the Corporate Social
Responsibility handbook his union has
developed. S

P hilip Jennings urged union lead-
ers to ‘make global employers
feel the heat from UNI Global

Union organising initiatives.’

Referring delegates to the situation in
Turkey where bank workers were
banned from striking because their
industry was classified as ‘an essential
service’ alerting delegates to the danger
of the finance sector being classified as
an essential service, he said: “We want
employers to recognise everywhere,
without delay or resistance, their
employees’ right to join a union. We do
not accept any barrier to the right to
organise.”

After hearing an appeal by Emre
Kocaoglu of Basisen, Turkey, who said:
“We are losing jobs and rights, we are
suffering from the widening gap
between rich and poor. If we win the
right to strike we can get better organ-

ised and struggle better for our mem-
bers,” the UNI World Finance confer-
ence called on Turkey to review its law,
declaring banking an essential service
along with hospitals and electricity as
part of its current revision of labour leg-
islation.

The UNI Finance world conference
joined French delegates in calling on
the French government to withdraw its
planned new law on immigration. The
new law proposes selective immigration
rights and would aid the expulsion of
immigrants – a move condemned as ‘an
affront to the unity of immigrant fami-
lies.’

With no progress being made on the
North-South divide, this project threat-
ens the fragile growth of developing
countries by allowing French enterpris-
es to choose workers according to cor-
porate interests. 

A moving address from Thabitha
Khumalo outlined the plight of women
struggling to survive Zimbabwe’s 80%
unemployment and 1 000% inflation.
The conference called on the Zimbabwe
government to act to restore the dignity
of its peoples.

Greek bank employers were also sin-
gled out for UNI Finance’s attention.
Endorsing a statement condemning the
Greek bank employers’ ‘anti-democratic
decision to refuse dialogue,’ the confer-
ence called on the employers to re-open
industry-wide negotiations with affiliate
OTOE which has 95% membership in
Greek banks and is the country’s only
bank federation. Employers have
refused to re-negotiate sectoral agree-
ments with OTOE and are breaking the
collective agreement on pensions. S

World’s finance
workers unite against
corporate excesses

Multinationals exposed

Other points made

Private equity capital
labour’s ’new piranha’

UNI general secretary, Philip Jennings.

UNI’S new path
for global finance

W elcoming delegates to the
second UNI Finance World
Conference, general secre-

tary, Philip Jennings, focused attention
on the new path to globalisation being
forged by UNI and its partners in the
global labour movement.

“The UNI Finance Global Union will
make its voice heard in the places that
matter,” he told delegates. “We say that
globalisation is not just about free mar-
kets – but about freedom of association.
Not just about investment opportunities
– but about employment opportunities.
Not just seeming to make the world fit
for business – but fit for people.

“It is here at the ILO that we argue and
fight for decent work. It is here at the
ILO, at the IMF, the World Bank and
the WTO that we say no to business-
driven globalisation, and where we say
that another world is possible.

“Everywhere, we question a globalisa-
tion characterised by the Wal-Mart busi-
ness model; we know that their low
prices come at a high social cost.

“The finance sector is not a struggling
sector. Record profits are being record-
ed. The CEOs are making record earn-
ings, in contrast with the flat earnings
of the people who do the work. 

“The global corporations must accept –
if they don’t already know it – that they
have global social responsibilities and
that to meet them they have to recog-
nise and deal with UNI Finance Global
Union.”

Addressing the immediate challenges of
finance workers, Philip continued:

“We have to shape policy at the IMF,
World Bank and WTO. We have some-
thing to contribute to the debate on de-
regulation, on a sustainable model for
financial services, on universal access
to services.

“We can make a difference. Some 20
years ago, this group of unions in the
FIET banking sector argued for debt
relief. That is now a reality – we won
that argument and helped to change pol-
icy. We now demand that our affiliates
and civil society have a seat at the table
when debt relief measures are imple-
mented in practice.

“We are concerned that there is a record
flight of capital from Africa – $385 bil-
lion last year – an increase of $115 bil-
lion. The funds were intended for edu-
cation, health, infrastructure for basic
services and not to gain interest in for-
eign banks. We must insist that debt
relief benefits the poor, not the rich.

“At UNI Finance, we also see the
growth of new financial instruments.
We are concerned about hedge funds
and more recently the growth of private
equity. 

“UNI will help stimulate a public
debate on the implications of private
equity on governance, regulation and
jobs. We are in talks to organise
research and a conference with our sis-
ter Global Union Federations.

“Global labour aims to influence think-
ing in the global sphere. And, of course,
we have to make our voice heard in
each region as well: in Europe, the
Americas, Africa, and in Asia and the
Pacific.” S



The official organ of Sasbo, The Finance Union, est. 1916 www.sasbo.org.za Vol 28 No 5 May/June 2006

9

Who will fight for you on your problem insurance claim?
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

T he debate on workplace stress
was one of the liveliest at UNI
finance’s world conference held

in Geneva from 22 to 25 May.
Numerous speakers testified as to how
the finance industry’s global race to
optimise profits was taking its toll on
worker wellbeing and health. 

Hisafumi Yamasaki of Japanese insur-
ance union, FNIU, drew gasps from the
audience when he reported on a survey
that showed 17% of members working
over 65 hours a week, adding ‘but
switching off the office lights at 10 pm
did bring down that figure substantially.’

“We have too few people and they are
being made to work longer hours,” he
added. His colleague, Osamu
Omemoto, called for changes in the
way finance staff work to create a better

work/life balance and tackle stress.

“Indecent work and the exploitation of
workers are spreading globally,” he said.
“Companies have to be made to put
corporate social responsibility into
practice and workers have to strengthen
their global alliances. We have to
change the way we work.”

Hannu Kinipato of SUORA Finland
questioned the commitment of financial
institutions in his country to corporate
social responsibility where personnel
costs have fallen sharply and profits
have risen even more sharply. “It’s a
picture of corporate greed,” he said.

The situation elsewhere in Europe is
also grave. “The lives of 40 million
Europeans are being negatively affected
by stress at work and about 13% of

Danish finance staff are working more
than 45 hours a week.” Kent Petersen of
FSU Denmark told the conference. 

New Zealand’s Andrew Cassidy high-
lighted the toll of banking in his coun-
try over the past 20 years – 55% of
branches closed and up to 30% of staff
cut. Banking had shifted from a secure
job to an average career of seven years.

There had been change in the nature of
employment in the financial sector
away from salaried staff to consultants
and outside contractors which had cre-
ated an imbalance of power, reported
Professor Kevin Davis, who heads the
Australian Financial Services Unit.
“Banking is a relationship, not a trans-
action industry and the employers for-
got that.” S

R ecently the union received calls
from members who wish to can-
cel their membership because

other individuals advised them that
Legal Rite, one of the exclusive solu-
tions offered to the Absa employees at
competitive rates would assist employ-
ees in labour disputes against Absa. 

This information is not correct as Legal
Rite only offers free legal advice and
labour advice on any private matter or
free informal mediation in an attempt to
settle private legal or labour disputes,
e.g., disputes between employers and
their domestic workers, etc. 

Legal Rite provides this service to Absa
employees, who wish to litigate in their
personal capacity and is not permitted
to defend or represent employees in
labour disputes against Absa or any of
its subsidiaries. 

Sasbo, by virtue of statutory require-
ments and its Recognition Agreement
concluded between itself and the Bank,
is the sole collective bargain forum that
has the required jurisdiction to litigation
on behalf of its Sasbo members in
labour disputes against Absa. S

A while ago Nedbank imple-
mented a remuneration method
that determines the salary

scales for the various jobs. This
method means that there are limits to
what a person on a specific job level
can earn. In other words the salaries
are capped.

“This is not unusual in the sector, but
in Nedbank’s case it has resulted in a
number of employees being prejudiced
on the benefit of annual salary increas-
es as their salaries are near, at or above
the maximum,” explains Wayne
Hattingh, assistant general secretary
for the Nedbank portfolio.

“Nedbank’s policy differs from the
other banks in that they are not pre-
pared to grant these affected employees
a non-pensionable lump sum to com-
pensate for not receiving an increase.”

Wayne says the bank argues that its
scales are very generous. “We have
had numerous discussions with the
bank to try to persuade them to deal

with the situation differently. So far
they have not heeded our arguments.”

Wayne says that Sasbo will continue on
this quest, bringing to the table argu-
ments to motivate the members’ cause.
“We will keep you updated on our
progress.” S

A s most Sasbo members know,
Old Mutual is the union’s
investment partner. It provides

an excellent member benefit in the
form of a funeral plan. Sasbo’s invest-
ment product is also underwritten by
Old Mutual. The company has many
other products in which members
might consider investing. One such
product is the Smoothed Bonus
Portfolio. 

In 2005 Old Mutual Group Schemes
once again achieved outstanding
returns on this portfolio, declaring its
highest bonus in nine years. Seshen
Pillay from Group Schemes’ Actuarial
Services provides a Question and
Answer update on the workings, past
performance and relevance of the
portfolio.

When was it established?
Over 20 years ago

Assets under management (the
size of the portfolio):
Roughly R4 billion

Portfolio mandate (the specific
objectives of the portfolio):
To provide medium- to long-term
returns in line with that of an
investment in a well-diversified
market-linked portfolio with a similar
asset allocation, but with investors
experiencing lower variation year-on-
year resulting from the smoothing of
returns.

In what is the portfolio invested?
Old Mutual Group Schemes’

Smoothed Bonus Portfolio is designed
to achieve real returns (in excess of
inflation) and the asset allocation
reflects this goal. There is a strong
weighting towards growth assets such
as equities, while maintaining a degree
of diversification across the other asset
classes to ensure that the returns are
sustainable in a volatile investment
environment.

Between 50% and 60% of the portfolio
is invested in equities, between 30%
and 40% in bonds and the remainder in
property and other asset classes. The
latter includes investments in
community property developments and
infrastructural projects (e.g. toll roads).

What returns are targeted?
Overall, the portfolio aims to provide
returns in excess of inflation over the
medium- to long-term. In addition, the
medium- to long-term returns should
be comparable to those of a direct
investment in a well-diversified
market-linked portfolio with a similar
asset allocation.

Who is responsible for managing
this investment?
Group Schemes’ Actuarial team, with
input from the investment and
economic experts at Old Mutual Asset
Managers (OMAM), decide on the
appropriate weights that need to be
given to the various asset classes (e.g.
equalities, bonds, property, etc.)

Each asset class is managed by a
specialised team of investment
professionals from OMAM. These

teams are renowned for their excellent
performance in the asset management
industry and won four Raging Bull
awards (rewarding excellent
performance in the asset management
industry) in 2005.

What advantages do Group
Schemes’ portfolio have over unit
trust types of investments?
At maturity or death, the portfolio is
protected against short-term market
movements that might have a negative
impact on the policyholder’s value. A
Smoothed Portfolio provides more
stable growth compared to the volatile
returns of unit trusts.

Historic returns:
Bonuses are declared separately for
Old Mutual Group Scheme’s
Investment Plans and Retirement Plan.
This reflects the fact that investment
saving tax is higher than retirement
savings tax.

Group Schemes’ Smoothed Bonus
Portfolio shows the long-term
sustainability of its approach by
outstripping the competition in both
the medium- and long-term. It
consistently adds real returns which
ensures that the value of a client’s net
investment is enhanced despite the
effects of inflation.

For more information, contact Seshen
at spillay4@oldmutual.com. S

No substitute
for Sasbo

Consider Old Mutual’s
Smoothed Bonus Portfolio

Fighting stress to
win decent work

NEDBANK

Wayne Hattingh, Sasbo assistant
general secretary.

Joe Kokela, Sasbo president, has just been
elected UNI World vice president. Joe sees
this as an opportunity to not only
represent Sasbo at UNI, but also promote
Africa specific issues. Sasbo’s
congratulations and best wishes
accompany him on his appointment.

ABSA

Sasbo president
goes places

Bank still
obstinate on
capping of
salaries
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UK-focus on global corporate behaviour the birth of a
winning labour strategy?

Trade unions in the United Kingdom are backing a campaign to ensure that the
global record of companies bidding for contracts in the 2012 London Olympics
are taken into account before those contracts are awarded.

“Olympic sportsmen and women are not the only people who should play by the
rules. Companies lining up to bid for lucrative contracts to service the London
games should be advised to play by the rules – as employers,” says Philip
Jennings, secretary of Union Network International. He was speaking at the
‘Global Rights in Global Companies: Going for Gold at the UK Olympics’
conference in London organised by the Institute of Employment Rights which has
published a report to help the Olympics debate.

“A commitment to human rights should be clear and transparent,” says the report
which was written by Professor Keith Ewing, “that commitment to human rights
– and workers’ rights – should be an undertaking of all contractors, in terms of
management of a contract, in terms of their sub-contracting and sourcing and in
terms of the way they conduct their business in their global operations.”

Up to £4 billion of public money is to be invested in building for, and running,
the 2012 Olympics with construction, security, hospitality and transport eating up
the bulk of the money. 

Backing the campaign, the GMB’s Mick Rix has called for a national approach by
UK unions to ensure decent work at the Olympics and a positive legacy for
citizens of East London where the games will be centred. “We need to start
banging the drum now,” he said.

The focus of the campaign will be on the multinationals who sponsor the
Olympics – some of which have an anti-union record – and on those
multinationals bidding for contracts to build and service the Olympics.

UNI, and other global unions, are planning to step up pressure on the Swiss-based
International Olympic Committee. “The International Olympic Movement is to be
judged by the company it keeps, and by the companies by whom it is kept,” says
the report.

In his statement to the media, Philip challenged the IOC ‘to get out of its ivory
tower in Lausanne and engage with the global union movement’ to ensure fair
play for the thousands of workers who will make the London games possible.
“Healthy sport cannot be run at the expense of exploited workers,” he said.

Many union leaders believe that the calls made by Prof. Ewing and Philip have
laid the foundations for a winning labour response to worker exploitation and can
become the basis of an ongoing campaign covering all major sporting events.
They are saying: ‘Why should companies that are not prepared to invest in the all-
round health of their workers be allowed to profit from their healthy activities?’

Russian workers still trying to catch up

A recent workshop for young workers in Komi Republic, Russia, showed that
working conditions of local workers still lag far behind those of their colleagues
in countries which have long enjoyed democracy and collective bargaining rights.

The key problems identified by the young workers were low wages and unpaid
overtime. By contrast, Sasbo members have been paid overtime for more than 70
years. Komi labour representatives valued their interaction with western unions and
methods as a significant step in their struggle to up-grade their circumstances.  

Global HIV/Aids pandemic hits working people
hardest – ILO

The global epidemic of HIV/Aids hits hardest those of working age and all who
depend on them, says ILO director-general, Juan Somavia. “It threatens their
rights at work. It undermines business and the economy and the very fabric of
society. It is in the interests of all to ensure safe and healthy workplaces that
protect workers from HIV and support those affected.”

The ILO estimates that at any given moment HIV prevents some 2 million
persons from going to work – a figure that is expected to double by 2015.

Looking at the broader occupational safety and health picture, the ILO estimates
that total work-related fatalities number about 2,2 million per year of which some
400 000 are attributable to the effects of hazardous substances in the workplace.
In addition, some 160 million suffer from work-related diseases each year – a
grim toll that demands urgent efforts to develop a safety culture at all levels.

The ILO’s Decent Work Agenda leads the way in the fight for better and safer
working conditions. The agenda includes promoting respect for fundamental prin-
ciples and rights at work, its body of international labour standards, occupational
safety and health mechanisms, labour inspection, codes of practice on occupation-
al safety and health and on HIV/Aids and the workplace, and social dialogue.

Encouraging decline in child labour

The International Confederation of Free Trade Unions (ICFTU) has welcomed a
new report from the International Labour Organisation showing a significant
global decline in child labour. 

The ILO report shows an 11% decline in child labour worldwide between 2000
and 2004 – a drop from 246 million to 218 million child labourers.

Global Labour Briefs

Tel: (021) 552 7053 Fax: (021) 552 9136
www.sagetawayaccommodation.co.za

S taff from Sasbo Port Elizabeth
launched the union’s 90-year
celebration at Standard Bank

Centre, Pickering Street, following it
with a further celebration the next week
at Nedbank Business Bank.

“We were delighted with the response
of the members who joined us celebrat-
ing 90 years of assistance to our mem-
bers,” says regional secretary,
Charmaine Olsen.

“Members were particularly pleased to
meet staff they do not normally see,
such as the person behind the friendly
voice of Mary-Ann, our secretary. They
always speak to her but have never met
her,” says Charmaine. “Another person

they enjoyed meeting is Helena
Barnard, the membership officer who is
always busy chatting to members and
non-members over the phone.”

At both banks the organisers had the
opportunity of meeting with bank repre-
sentatives they do not normally service. 

“Between the tasting of the various
treats we had provided, the organising
staff had an opportunity to recruit staff
who are normally unavailable or out of
the office,” says Charmaine.

“I thank the banks for the use of their
premises and to the members who con-
tributed towards making this a very
warm experience,” she concludes. S

A frontline co-ordinator at FNB
East London applied for an
internally advertised relation-

ship analyst position at FNB
Commercial Banking. She was invited
to attend an interview and was told a
month later to attend another interview
as the time frame for finalising the
interviews had lapsed. The next day she
was advised that the interviews had
been cancelled. No reasons were given.
She enquired and was informed that an
offer had been made to an Employment
Equity candidate.

The same afternoon she was invited to
attend an interview for the position of a
client portfolio analyst based on her
above-average performance at the previ-
ous interview. She was interviewed and
received an e-mail a few weeks later
confirming that she was the successful
candidate. 

However, a week later she received
another e-mail telling her that a new
procedure had been created which
necessitated the approval of higher
authority where an Employment Equity
candidate could not be found for a posi-
tion and a non-Employment Equity can-
didate had been recommended. 

Three days later she was told that the
said higher authority had declined
authorisation for her appointment, that
she was no longer the successful candi-
date for the position and that the posi-
tion had to be filled by an Employment
Equity candidate, hence the withdrawal
of the offer to her.

The member contacted Sasbo in Port
Elizabeth and was advised to lodge a
grievance based on unfair discrimina-
tion. At the grievance meeting Sasbo
argued that the Employment Equity
requirement had not been mentioned to
her and, knowing her race, management
had invited her to an interview. She was
an internal applicant, therefore her race
status would merely be transferred from
one business unit to the next without
impacting on FNB’s overall
Employment Equity figures. 

Sasbo’s member was the strongest can-
didate at the interviews, was selected
for the position and should therefore
have been appointed. This was not a
case where there was an equally strong
Employment Equity candidate who
should have received preference. The
procedure whereby higher authority
must be obtained in order to appoint a
non-Employment Equity candidate is
not an official FNB policy and has not
been negotiated with Sasbo. 

The bank responded that it was stated in
the advertisement that preference would
be given to an Employment Equity can-
didate and that Employment Equity is a
high priority to the bank. However, it is
not part of the bank’s philosophy to dis-
criminate against anybody and, based
on the facts of this case, the decision
was made to appoint our member to the
position of client portfolio analyst and
the grievance was resolved. S

A Sasbo
success
story
from
Port
Elizabeth

Sasbo Port Elizabeth
out and about

Sharon Lessing,
Abraham Mabale,
Julie Venter, Portia
Skade, Corrie
Strydom and
Wendy Salazar of
Standard Bank
enjoying the open
day.

Present at the
Nedbank open
day were Nicholas
King, Linda
Esterhuizen, Tania
van Niekerk,
Lesley Corlett and,
in front of them,
Tania Claasen.
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GOT A PROBLEM?
Find the solution in the Self-Help Directory

Aids Centre (011) 720 5260 
(021) 400 2682

Aids Consortium (011) 403 0265
Aids Help Line (toll free) 0800 012 322
Aids Law Project (ALP) (011) 717 8600
Alcoholics Anonymous (011) 433 2372
Banking Association (011) 370 3500
Bankmed (021) 480 4680
Bankseta (011) 805 9661
CAPSA (021) 685 5208
CARAS (021) 552 5783
Catholic Welfare & Development (021) 425 2095
Centre for Early Childhood Development (021) 683 2420
Child Emergency Service (toll free) 0800 055 555
Child Line (toll free) Child Abuse Clinic 0800 055 555
Child Protection Unit (011) 481 5118

(012) 334 4333
Child Welfare Society (011) 298 8500
Citizens Advice Bureau (general advice) (012) 322 6630 

(021) 556 9040
Communicare (021) 421 6008
Community Peace Programme (021) 448 6582
Compassionate Friend (for bereaved parents) (011) 440 6322
Crime Stop 0800 111 213
Deaf Federation of SA (011) 482 1610
Dept of Labour (012) 337 1700
DICAG (Disabled Children’s Action Group) (021) 462 4105
Disabled People of SA (011) 333 4505
Drug Wise (011) 728 6668
Drug Counselling Centre (021) 447 8026
Elder Abuse 0800 00 3081 

(013) 698 1594
Eye Care Information Centre (012) 452 3811
Fatima House (home for unmarried mothers) (012) 542 1201
GAB Counselling Service (7-10pm) (011) 643 2311
Graham Walker Insurance (011) 807 5065
Homestead Projects for Street Children (021) 419 9763/4
Hospice Association of Witwatersrand (011) 483 1068
Joy for Life (home care and support service 
for people living with HIV/Aids) (021) 423 7452
La Leche League (breast-feeding help) (012) 430 3334
Sasbo Legal Advice 0860 111 000
Legal Aid Board (011) 877 2000
Lesbian and Gay Equality Project (011) 487 3810
Life Line (012) 342 2222 

(021) 461 1111/3
MCHIRC (Maternal & Child Health Info & Resource) (031) 332 2452
Medical Council (012) 431 0539
Molo Songolo (advocate the rights of children and promote 
educational reading material for children) (021) 448 5438/21
NAPWA (011) 872 0975
NASCCW (National Association of Child Care Workers) (021) 697 4123
National Council for Child and Family Welfare (011) 492 2888
Nelson Mandela Children’s Fund (011) 486 4441
Netcare 082 911
NICRO (women’s support centre) (021) 422 1690
OASIS (Association for the mentally handicapped) (021) 671 2698
Old Mutual (011) 838 1177 
Overeaters Anonymous (011) 640 2901
Parent Centre (011) 484 1734
Parkinson Disease Association (011) 787 8792
Poison Info (021) 689 5227
POWA (011) 642 4345
Pregnancy Help Centre JHB (011) 794 3354

CT (021) 797 5000
Pretoria Hospice (012) 47 4909
Qualsa 0860 44 8243
RadioDoc (24-hour medical advisory service) (012) 28 4000
Rape Crisis (012) 343 8888 (Under-16 rape crisis) (021) 47 9762
Reach Out (depression) 088 120 4136
RP Foundation (012) 62 2211
Safeline (021) 638 1155
SAMSA (family crises) (021) 461 4228
SA National Council for Alcoholism and Drug Abuse (012) 542 1121
SA National Council for the Blind (012) 346 1171
SA National Epilepsy League (021) 447 3014
SA Premature Baby Association 0860 727 736
SA Red Cross Society (021) 797 5360
SA Society for Prevention of Child Abuse and Neglect Fax (011) 331 0171
Smoke Enders (021) 788 9120
Somebody Cares (ministry to homosexuals) (012) 73 4919
St Monica’s Maternity Home (021) 423 7237/8
Sureline Sexual Abuse Counselling (021) 638 1156
Uniting Christian Students Association (021) 887 0212
Trauma Centre for Sufferers of Violence (021) 465 7373
Treat Action Campaign (011) 403 7021 
Women’s Bureau of SA (012) 47 6176
Wife/Women Abuse (021) 931 5331

If you have a problem, write to Labour Logic 
at Private Bag X84, Bryanston, 2021, 

or send a fax to (011) 467 0188

LABOUR LOGIC

Has your good claims record earned you a lower premium?
Phone Graham Walker Insurance Brokers (Pty) Ltd on
(011) 807 5065 for a free, no obligation premium quote.

continued on page 16

Which Act governs working hours?
The Basic Conditions of Employment
Act, 75 of 1997 (“BCEA”) contains
basic conditions of employment
regarded by the legislature as funda-
mental to the workplace and regulates,
among many other issues, the working
hours of employees. Chapter Two of
the BCEA, which specifically stan-
dardises working hours and in some
instances the payment thereof, covers
ordinary hours of work, overtime and
the payment thereof, compressed
working weeks, averaging hours of
work, meal intervals, daily and weekly
rest periods, pay for work on Sundays,
night work and public holidays and the
payment thereof. 

Is there also a guideline that
arranges working time?
Yes, the Code of Good Practice on the
Arrangement of Working Hours that
was issued 13 November 1998 is
included in the BCEA and makes pro-
vision for the regulation of working
time of each employee with due regard
to health, safety and family responsi-
bilities. This Code is of particular sig-
nificance for employees who perform
shifts and regular night shifts and to
their employers. A ‘regular night shift’
is when an employee works more than
one shift per week or 50 shifts per
year of which more than one hour falls
after 23:00 or before 06:00.

Who is not covered by Chapter Two
of the Act?
All employees are covered by the
BCEA, except employees who work
less than 24 hours a month, sales
employees who travel and organise
their own working time and senior
managers (a senior manager is a per-
son who has the authority to hire, dis-
cipline and dismiss employees and can
represent the employer internally and
externally). Some of the provisions of
this Chapter such as overtime will not
apply to employees earning more than
R11 662 per month.

What does the BCEA specifically
prescribe in terms of ordinary
working hours? 
In terms of the BCEA, and subject to
certain exceptions, no employer may
require or permit an employee to work
longer than 45 hours a week, or 9
hours a day if the employee works five
days or fewer per week, and 8 hours
per day if the employee works more
than five days a week. All work
beyond that is considered to be over-

time. An employee who serves the
public can agree to work 15 minutes
longer each day, but not more than a
total of 60 minutes in a week.
What the maximum overtime that I
can work and must I work over-
time?

Employees cannot work more than 10
hours overtime in a week and total
working hours (including overtime),
may not exceed 12 hours per day.
Employers cannot force employees to
work overtime. Overtime work must
be by agreement. These agreements
can be made either with the trade
union or with individual employees. 

What is the duration of an overtime
agreement?
An agreement on overtime that was
concluded with the employee when
he/she started working or that was
concluded within the first three
months of his/her employment, lapses
after 1 year.

What is the payment for overtime?
Employees must be paid time and a
half for all overtime worked.
Employers can reach agreement with
trade union or with individual employ-
ees whereby the employee takes paid
time off instead of overtime pay. There
are two kinds of agreements that can
be made by the parties:
1. Ordinary pay for the overtime hours

worked plus 30 minutes paid time
off for every overtime hour worked,
or 

2. No overtime pay but 90 minutes
paid time off instead for every hour
overtime worked.

Employers must give this time off
within one month of it being owed to
the employee, but the employee can
agree in writing to get this time off up
to 12 months later.

Is overtime voluntary?
Here we must differentiate between
contractual and non-contractual over-
time. In regard to contractual overtime
the legal position is as follows:
Although overtime is voluntary, the
BCEA does not affect the employer’s
right to call in overtime in terms of
the contract of employment or collec-
tive agreement. The refusal by an
employee to perform contractual over-
time may constitute a disciplinary
offence. If contracts of employment,
collective agreements or wage deter-
minations limit overtime to a certain
number of hours, this does not mean

that employers may compel their
employees to work the overtime pro-
vided for; the employee’s consent is
still required before any overtime is
worked. Employees are generally
obliged to work overtime during emer-
gencies, provided that the emergency
is genuine. On non-contractual over-
time: As a general rule employers may
not compel their employees to perform
non-contractual voluntary overtime
work. Nor are employees obliged to
work overtime for periods exceeding
those prescribed the BCEA or a col-
lective agreement, strictly speaking,
employees are not in breach of their
contracts if they refuse to perform
non-contractual overtime. Dismissals
of employees who reasonably refused
to perform voluntary overtime have
been ruled unlawful by the civil courts
and unfair by the labour courts,
although it has been held that employ-
ers may dismiss workers who persis-
tently and unreasonably refuse to work
overtime.

What is ‘undisclosed’ overtime?
‘Undisclosed’ overtime is where a
supervisor or manager instructs an
employee, who works or is productive
during hours above his/her ordinary
hours of work not record his/her over-
time hours worked in any register. In
this instance the supervisor or manag-
er is acting in a dishonest manner by
misrepresenting facts to the payroll
department in order to circumvent the
payment of any overtime worked. 

What can I do if my supervisor or
manager is guilty of not disclosing
my real hours of overtime?
Foremost your rights are protected in s
79 of the BCEA. If such a right has
been infringed, then it is advisable to
contact the your union who will then
call upon a labour inspector to investi-
gate this alleged infringement. 

What is a labour inspector?
The Minister of Labour can appoint
any person in the public service as a
labour inspector.

What are the functions of a labour
inspector?
A labour inspector’s job is making
sure that that the various laws are
implemented and adhered by the
employers. If a labour inspector is
called to do an inspection because
there is reason to believe that the
employer is not complying with the
Act, then the labour inspector can

Hickory, dickery, dock…
remind me of the clock



CURRENT ADD-ON BENEFITS

Sasbo Study Grants
Each year the union offers study
grants (on a rand-for-rand
basis) to members or their
children undergoing second
year tertiary education or
beyond. In 2005, 50 such grants
were paid out.

Tax Advice
For Sasbo members
only, low-cost tax
guidance is provided
by Mirror Business
Solutions at
meb@mirrorsa.co.za. or
(012) 347 5595

Overseas
Travel
Over the past 20 years more than
20 000 members have enjoyed
Sasbo’s exciting low-cost tours to
Mauritius. If you are interested in
holidaying on this romantic
island, telephone 
SA Getaways on (021) 552 7053
or visit them on 
www.sagetawayaccommodation.co.za 

Sasbo 
Benevolent 
Fund
The Sasbo Benevolent Fund,
which draws its resources from
union funds and member
donations, renders financial
assistance to members who are
suffering extreme hardship.

Sasbo Smalls
This ‘shop window’ in Sasbo News
enables members to advertise –
free of charge for a prescribed
period and at a modest cost
thereafter – their goods,
services, properties of sale or
rent and other items.

(011) 467 0192

Sasbo Legal Line
This is the union’s popular free 24-hours-
a-day, 365-days-a-year legal advice
through europ assistance service to
members. During its first three years in
existence, 25 998 Sasbo callers received
professional guidance and collectively
saved nearly R11 million in legal costs.
0860 111 000

Standard Bank 
Home Loan Scheme
This facility enables qualifying
members to negotiate bonds at
between 0,25% and 1,25%
below the going rate. This
could add up to a substantial
long-term saving – more than
R100 000 in the case of some
long-term bonds.

Graham Walker 
Insurance Brokers
Graham Walker Insurance
Brokers was formed by
individuals who had already
been serving Sasbo’s short-
term insurance needs for many
years. The company is,
therefore, an integral part of
the Sasbo family. Graham
Walker Insurance Brokers (Pty)
Ltd provides members with
competitive short-term rates
and processes their claims
more promptly than the
accepted norm. The company’s
policies are underwritten by
The Hollard Insurance Co. Ltd.
(011) 807 5065

Old Mutual 
Group Schemes
During their 20-year association with Old
Mutual, Sasbo members have invested in
the wide range of financial plans
(investment, education, capital
accumulation and funeral plans) made
available to members at competitive
rates. Their collective stake in Old Mutual
qualified the 11 000 members with Old
Mutual investments for shares worth an
estimated R40 million when the company
privatised its operation in 1999. Old
Mutual continues to offer an expanding
range of investment opportunities which
members would be wise to investigate.

Local Travel
Sasbo operates regular local travel
specials which make it easier for
members to enjoy South Africa’s
most sought-after tourist
destinations. Call SA Getaways on
(021) 552 7053.
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Please note that these benefits are only available to paid-up Sasbo members.

Sasbo News
Members are kept up-to-date about
Sasbo personalities and activities
through its own newspaper, Sasbo
News, which appears 11 months in a
year. Sasbo News keeps them abreast
of developments in the local and
international finance industry,
international socio-economic trends
and developments in the labour
movement. 

Funeral Cover
Your R16 000 Funeral benefit!
Since 1 January 2004 all paying members 
of Sasbo are covered in the event of death.
The cover has been increased to R6 000 in
January 2006. Now the cover has been
extended even more to an additional 
R10 000 in the case of unnatural death in
the line of duty. This means a potential
total cover of R16 000 per member.
Claims should be directed to your nearest
Old Mutual Servicing branch or contact the
Old Mutual Call Centre on 086 060 7000 
for assistance. Please relay this information
to your family members.
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CROSSWORD
COFFEE BREAK

ANSWERS
on page 16

1 2 3 4 6 7

9

10 11 12

13 14 15 16

17

18 19

20 21 22 23 24

28

5

25

26 27

8

Across
2. Get out of the joint, Sid or I’ll find

it! (9)
8. Al gets it in the rear (4)
9. Worshipped at the Lido (4)
10. Get a real net – it could last

forever! (7)
13. It’s your duty to be a part of it! (6)
15. Attempts to write them (6)
17. The Commanding Officer makes 1

000 promises then settles them by
mutual concession (11)

20. He’s met with short melodies (6)
23. That Peter’s one to annoy! (6)
25. How to slander that donkey of a

peer (7)
26. Lamentation of a man with

nothing (4)

27. I wave the wand and see the light (4)
28. I’m brining it back and you’re

putting it away again! (9)

Down
1. Sharp reply which could be useful

in the laboratory (6)
3. Let in and out of the bay (5)
4. Clare and you’ll be given a beer (5)
5. Credit one could be so old and

ugly? (5)
6. I get lost and he labours to find

me (5)
7. Enjoy putting it on your meals? (6)
11. Those Shirleys can be heady

types! (7)
12. Aims high and a tall structure’s the

result (7)

14. Cake made form broken cones? (5)
16. This little gentleman is my

representative (5)
18. Holding the powder, the little saint

ends his prayer (6)
19. Canter about in a dream-like

state (6)
21. New names required for the

minister’s residence (5)
22. Parts of a fish (5)
23. Previous member of the abbey (5)
24. Vehicle seen in the Andes (5)

net ter inligting

for the record

In each issue of Sasbo News, Graham Walker
Insurance Brokers makes a gift of three months free
premiums to two Sasbo policyholders – one new
recruit and one existing policyholder, randomly
drawn from their client list. Here are this month’s
winners:

Existing:
Mrs SAM Heath
PO Box 26011

Arcadia

New:
Miss G May
1355 Dennis Flat 
Eldorado Park Ext 4

Phone Graham Walker for your free quotation.

Graham Walker winners

Thanks for
representation
I would like to say thank you to Sasbo
for representing me with regard to the
grievance that I lodged. As a result I
received an increment and a promotion
letter.

Thank you to Isaac Ramputa who was
representing and counselling me and to

William who gave me guidance and
counselling. You guys are the best!
I really appreciate your efforts. God
bless you always.
Emily Masilela – Johannesburg 

Thank you for
study grant
What can I say but thank you, Sasbo!

Thank you, Sasbo, you are the best,
With your help I can put my outstanding
fees to rest.
You are always there to help members,
whoever they are,
No matter what the problem, you are a
star!
Andrew Hyland – Diep River

Letters

Do you remember the tsunami that devastated South-East Asia on 
26 December 2004? How a shocked world watched the dramatic pic-
tures of the floods unfolding and was horrified by the grim statistics –
some 230 000 lives lost and many more devastated?

Well, here is another shocking set of statistics. 

Each day about 8 000 people die of Aids. 

And every day there are 6 000 new HIV/Aids infections.

More than 40 million people are currently infected. 

And the disease is still spreading rapidly.

Let’s take another look at the daily death rate – 8 000. 

That means that more people die of Aids each month than were
killed by the tsunami. And about as many other lives are devastated. 

Why have we elected to spoil your day with these lousy statistics?

It is because a dangerous new complacency about the disease is
spreading. 

Having seen how some trend-setters ignore the risks and having read
of infected people living meaningful lives thanks to their anti-retrovi-
ral treatment, people are starting to downplay the consequences of
unsafe sex.

The risky new attitude is: ‘I’ll take my chances. I don’t want to catch
the disease, but if I get it, it can be treated.’ 

It is an approach that ignores the realities of infection – the fear,
depression and uncertainty that accompany being declared HIV posi-
tive; the fact that few people have access to anti-retroviral treat-
ments, or can afford them; that becoming dependent on anti-retrovi-
rals changes one’s lifestyle; that, in addition to being expensive and
time-consuming, the treatment can hardly be called ‘fun.’

If we can get that message across to you and yours then this less-
than-entertaining column will have been worthwhile.

Onthou jy nog die tsoenami wat verwoesting in Suidoos Asië op 26
Desember 2004 gesaai het? Van ’n geskokte wêreld wat dramatiese
beelde van die vloede sien ontvou het en die ontstellende statistieke
– 230 000 mense wat hulle lewens verloor het en duisende meer wat
haweloos gelaat is.

Wel, daar is ander skokkende statistieke.

Elke dag sterf ongeveer 8 000 mense aan Vigs.

En elke dag word daar 6 000 nuwe gevalle van HIV/Vigs-infeksie
aangemeld.

Tans is meer as 40 miljoen mense HIV-positief.

En die siekte versprei steeds al hoe vinniger.

Kyk weer na die daaglikse sterftesyfer – 8 000.

Dit beteken dat meer mense in ’n maand as gevolg van Vigs sterf, as
wat in die tsoenami omgekom het. En die lewens van omtrent net
soveel mense word omvergegooi.

Hoekom het ons besluit om die dag met hierdie neerdrukkende
statistieke te versuur?

Daar is ’n gevaarlike gevoel van oorgerustheid, wat besig is om te
versprei.

Die gevolge van onbeskermde seks word afgewater, deurdat die
risiko’s deur sommiges geïgnoreer word, en boonop lees ’n mens van
HIV-positiewe mense wat betekenisvolle lewens lei, danksy die anti-
retrovirale behandeling. 

Daar is ’n gevaarlike nonchalante houding van, “Ek gaan ’n kans waag.
Ek wil nie Vigs opdoen nie, maar as ek dit kry, kan dit behandel word.”

Hierdie uitgangspunt ignoreer die werklikhede van Vigs, nl., die vrees,
depressie en onsekerheid wat met die diagnose van HIV-positief
gepaard gaan; die feit dat minder mense toegang tot anti-retrovirale
behandeling het, of dit skaars kan bekostig; dat afhanklikheid van
anti-retrovirale ’n mens se lewenstyl verander; en die behandeling
kan skaars as “pret” beskryf word omdat dit duur en tydrowend is.

As ons hierdie boodskap aan jou en jou gesin kan oordra – dan was
hierdie neerdrukkende artikel die moeite werd.

If you think you have to go direct to get a lower premium – think again!
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.
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smalls

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words per
advertisement, excluding contact details. Longer advertisements are acceptable as paid advertisements. The charge will be 20 cents per word, all words included. Smalls
contact numbers: fax (011) 467 0188, e-mail: vanessao@sasbo.org.za, tel (011) 467 0192, Private Bag X84, Bryanston, 2021.

Your contact person for Sasbo Smalls is Vanessa O’Reilly. She 
can be contacted during working hours at (011) 467 0192.

Holiday accommodation to let
and for sale / timeshare accom-
modation to let

Cape Town

Small furnished beachfront flat
overlooking sea and Table
Mountain with TV and garage.
Out-of-season bank staff rates:
R250 for flat per night. Tel (028)
312 3848 or 082 682 0667 all
hours, Gert Theron.

Plettenberg Bay

Retired bank manager will let his
holiday cottage at Keurboomstrand
(Plett) and luxury flat in Goose
Valley Golf Estate (a golfer’s
dream) both fully furnished, to
Sasbo members at half price; out
of school holidays, also available
in school holidays. Phone (044)
870 7288 or 083 412 4599.

Cape Town

Family house near to the beach,
avail Dec/Jan @ R1 650 pd neg. 3
Bedrooms, 2 bathrooms, lovely
‘sundowner’ deck, pool, parking.
Also 4 bedroom house @ R2 000
– R2 500 pd. and 1 bedroom
cottage @ R500-R650 pd. Contact
Eileen Bintcliffe – 083 652 2514,
email eileenb@mweb.co.za.

Cape Town/Milnerton Ridge

Fully equipped, self-catering, one
bedroomed apartment with
separate lounge. Suitable for 2
adults and 2 small children. Own
parking bay, with use of swimming
pool and tennis court. Near
Century City, golf course, beaches
and 15 minutes from Cape Town
Central and Waterfront at R270 per
night. Call Dave at 083 414 7638
or (021) 558 4780.

Cape Town/Panorama

Fully equipped, immaculate self-
catering flatlet with secure
undercover parking and braai area,
sleeps 2. Near Century City, 15
minutes from Cape Town,
Waterfront and Bloubergstrand.
R150 per night out of season.
Contact Fransie at (021) 930 4054
or 083 772 2783.

Clifton, Cape Town

Self-catering, fully equipped studio
apartment available for holiday
rental. Opposite the Clifton
Beaches. Out of season rates R250
a night. Minimum 3 nights stay.
Maximum 2 people. Refundable
breakage deposit required. Email
cj4@absamail.co.za or telephone
082 396 0657.
http://www.thementalend.co.uk/clif
ton/index.htm or
http://myweb.absamail.co.za/cj4/

Bloubergstrand –
Seafront/Beachfront

Views to die for in this one bed-
room, furnished s/c flat with garage.
R250 per night out of season.
Contact Theron at 082 682 0667.

Cape Town/Devils Peak

Fully equipped, self-catering, 1-
bedroom holiday cottage in secure
grounds. Seasonal daily rates and
conditions apply. Call Marion at
082 379 3305 or e-mail
eclover@absa-ib.co.za for details.

Cape Town – Tygerberg Hills

B+B with stunning views close to
all attractions. The affordable
family holiday. Very special prices
for Sasbo members and families.
E/mail Maria at
msparish@ebucksmail.com or tel
(021) 913 1660.

Green Point, Cape Town

Close to Waterfront plus major
tourist attractions, 1- and 2-
bedroomed self-catering
apartments, fully furnished,
serviced daily from R200 per day.
Call Hannes 083 255 9618 or
www.davidsbb.co.za.

Great Brak Rivier (Near
Mossel Bay & George) 

Self-catering fully equipped
cottage, sleeps 4, DStv with card
insert, use of swimming pool in
Complex. April R300 per night & 1
– 19 December 2006 R350 per
night, out of season R250 per night,
Tel 082 925 6128, Erna le Roux.

Cape Town 

Stunning views: False Bay, Cape
Hangklip to Cape Point, Hottents
Holland to Table Mountain. Close
to numerous amenities, 15 minutes
drive Waterfront/CT. B&B R400
May/November R600
December/April per night. Phone
(021) 913 1660 or 084 556 2497
Maria/Gordon.

Cape Town, Noordhoek

New spacious up-market hillside
flatlet in security estate (self
catering), Sleeps 2. Magnificent
sea and mountain views. Available
for short lets. Out of season rates:
Daily R165, weekly R1 000,
monthly R3 000. Contact (021)
785 5168 or e-mail
topend@cybertrade.co.za.

George – Heatherpark

Fully equipped self-catering
holiday flat. Bedroom, lounge
(extra bed), dining room, kitchen,
braai area. Sleeps 2 plus 1.
Separate entrance, swimming pool,
off-street parking and television.
Rates: R130 pppd in season, R100
pppd out of season. Contact (044)
870 7650 or 072 242 1304.

George – Heatherpark

Fully equipped self-catering
holiday flat. Large bedroom,
lounge / kitchenette (extra bed),
small patio. Sleeps 2 plus 1.
Separate entrance, swimming pool,
off-street parking and television.
Rates: R130 pppd in season, R100
pppd out of season. Contact (044)
870 7650 or 072 242 1304.

Mosselbaai/Tergniet

Netjiese 2 slaapkamer huis te huur.
Brander-uitsig, besigtig dolfyne uit
die bad, stap-afstand van die see en
toesluit motorhuis. Kontak Joey by
(041) 933 2466 of 082 550 5748.

B&B in Sedgefield – between
Wildernis and Knysna

Affordable conveniently located
two en suite double rooms with
kitchenettes. Pool on site, ample
parking. Close to lagoon. Check
out www.saholidays.co.za and for
bookings phone (044) 343 3157 or
e-mail
sonjabellessedgefield@mweb.co.za.

Knysna

Fully equipped self-catering unit.
Sleeps two (double bed), full
bathroom, (shower and bath), TV
and off-street parking, own patio
with braai facilities and magnifi-
cent views of lagoon and moun-
tains. R250 per day out of season,
R300 per day in season. Tel: (044)
384 0562 or 083 269 1751.

Franskraal

2 slaapkamer woonstel, slaap 6
persone, 3 km vanaf Gansbaai en
40 km vanaf Hermanus – binne
stap afstand na see en kafee – baie
mooi natuurskoon met billike tarief
per dag. Kontak – R Muller –
(011) 221 6164 of 082 413 3945.

Ballito

2 bedroom, 2 bathroom. Sleeps 6.
24 hour security. Swimming pools,
tennis court. No streets to cross to
beach. Daily services. Excl
weekends & public holidays.
01/12/06 – 15/12/06 @ R700p.d.,
16/12/06 – 10/01/07 @ R900p.d.,
11/01/07 – 21/01/07 @ R700p.d.
Phone 082 442 6865. 

Chaka’s Rock (Ballito)

Self-catering holiday
accommodation. Magnificent sea-
views air-con & ceiling controlled
fans. Pool in complex, 5 minute
walk to famous tidal pool and
beach. Ballito Fast Foods are now
selling easy eats & food and take
aways at very competitive prices. 4
Sleeper from R250 pn and 2
sleepers from R200 pn. NB! Book
7 nights, pay 6 nights. Tel (032)
525 7698.

Beacon Bay

Fully equipped, self-catering 1
bedroom en suite holiday flat- TV,
DVD. Sleeps 4-5 people. Suitable
for two adults and 2-3 children. 1
km from Nahoon and Bonza Bay
beach and very close to shopping
centres. R150 per day for first
person and R50 for each additional
person per day. (Out of season)
Contact Stone 083 5655 170 or
(043) 748 4501 (H).

Beacon Baai

Ten volle toegeruste selfsorg
eenheid- 1 Slaapkamer met
badkamer -TV, DVD. Slaap 4-5
persone. Ideaal vir 2 volwassenes
en 2-3 kinders. 1 km vanaf Nahoon
en Bonza Bay strand en baie naby
aan winkel sentrums. R150 per dag
vir eerste persoon en R50 per dag
vir elke addisionele persoon. (Buite
seisoen) Kontak Stone 083 5655
170 of 043 748 4501 (H).

Hibberdene

Holiday cottage in secure complex,
2 bedrooms with 1 bathroom and
braai, sleeps 6. Pool and laundry in
complex, 1.5 km from blue flag
beach. Contact Mr Cronje at 083
602 0533 or (011) 704 2678
(evenings).

St Michaels, Natal South
Coast

Fully equipped, 3 bedroom duplex,
sleeps 10) 100 m from beach, 1
km from Shelly Mall, 5 km to
Margate. Lock-up garage, DStv,
washing machine + drier.R350 pd,
Long Weekends and in season
R750 pd, weekends R1 000.
Contact Willem at 082 446 4458
or Jacques at 083 707 1675.

Port Alfred

Fully equipped self-catering two-
bedroom flatlet, walking distance
from beach. Sleeps 4 people. Tel:
083 265 0211 or 072 824 8079.

Port Edward, Natal South
Coast

Private, peaceful garden cottage.
Modern, well-furnished and lock-
up garage. 5 minute stroll to beach,
short drive to main swimming
area, shops and casino. Call
Wendy at (039) 311 3980 or sms
‘Accom’ to 072 747 7883.

KwaZulu-Natal – Banana
Beach

Self-catering wooden cabins.
Sleeps 4(6) fully equipped. Close
to swimming beach. Debbie at 083
672 7386 – 5pm to 8pm.

Durban North

Spacious one bedroom
flatlet/granny cottage.
Comfortable, fully equipped self-
catering with private garden/ braai
area, and parking. Sleeps 6, colour
TV. The price is R250 out of
season, and in season R500 per
day. Phone: 083 403 7437 or home
(031) 564 4283 or Priscilla at work
(031) 575 8001 or e-mail:
gordonj@eject.co.za.

KwaZulu-Natal North Coast

9 km from Ballito and 10 minutes
drive from Gateway Shopping
Centre. Secure luxury 6 – 8 sleeper
fully equipped self-catering home
with stunning sea-views, 5 minute
walk to the beach, pool, aircon,

DStv (bring own smartcard) and
secure parking. Contact Penny Bush
at (032) 943 1029 or 083 501 2321.

Kasouga

Lovely 3-bedroom holiday house,
with sea view at Kasouga, 12 km
west of Port Alfred. Phone Joy at
082 336 3382 for booking.

Amanzimtoti- South Coast

2 bedroomed fully equipped self-
catering ground unit holiday unit.
Suitable for 4 adults. 400 meters
from Warner beach and 5 minute
drive to Toti Beach. From R250
per night. Call 084 580 3167.

Shelley Beach

Luxury, 4 bedroom house and/or 1
bedroom flat. Fully equipped, self-
catering. Contact Steve at 082 563
9811.

Shelley Beach

Luukse vakansie huis beskikbaar.
Slaap 8 mense. Kontak Yvonne by
083 689 6102.

Margate

Fully equipped sea-facing, 3
bedroomed home to let all year
round – magnificent sea-view. Call
Anne on 083 235 6482 for
availability and prices.

Margate – South Coast

Comfortable, fully serviced self-
catering holiday units from 4 – 6
sleeper (3 bedroomed chalets)
available from 16 December to 8
January (time-sharing) at
reasonable rates. Tel: (044) 870
7288 or 083 412 4599.

Manaba Beach/Margate

Upmarket fully equipped secure
apartment with sea view. Walk to
beach. TV, DStv, DVD, 3
bedrooms, sleeps 6. Contact Bob
or Kathy Hall at (039) 317 2773 or
073 647 9023. To view visit
www.wheretostay.co.za/7londiani/. 

Margate

2 Bedrooms, 2 bathrooms, fully
equipped self-catering with
dishwasher, washing machine,
balcony with braai overlooking
Manaba beach and sea-view. 2
Secured parkings, MNet and DStv
(own card). Granada Flats on top
of Steers on main road. Sleeps 6.
Contact Bernadette at 082 465
6166 or email
bernadettewa@absa.co.za.

Uvongo: South Coast KZN

2 bedrooms fully equipped self-
catering house to let at competitive
rates. Sleep 6. Within walking
distance to shops. Between St
Michaels and Uvongo. Call Mr
Olivier at 082 682 2383.

Woonstelle te huur

Selfsorg woonstelle te huur. Ten
volle toegerus binne
veiligheidkompleks met swembad,
braaigeriewe en onderdak
parkering. Binne loopafstand vanaf
strand en besigheidsentrum.
Mariaan: (014) 503 0127 of
selfoonnommer 083 390 0839.
Webtuiste:
www.seascapelodge.co.za.

Timeshare for sale 

Jeffreysbay

3 bedroom, main en-suite, six-
sleeper at Bella Vista Jeffreysbay
with sea view close to ‘The Tubes’
surfing beach, private braai &
personal lockup garage &
swimming pool in complex.
Pensioner open to offers phone
(041) 583 5526 or 083 707 1701.

RCI Holiday Shares

Valued at R25 000, selling price
R15 000 neg. Contact 072 202
8445/(021) 850 4828.

Flexi Club points

Pensioner has 3 888 Flexi Club
points and will sell at halve price
at R2,50 per point (neg). Contact
Mrs Kriek at (011) 764 1573/073
657 8088.

RCI Holiday points

Valued at R50.00 per point. Yearly
points 750 per year. R37 500.
Value selling price R18 000
negotiable. Contact Colette 083
307 4443.

Jeffreys Bay, Sunshine Bay
Beach Club

6-sleeper, Week 32. Belongs to
Holiday Club. R5 500. Contact
Estelle on 083 307 7880.

Limpopo – Waterberg Game
Park

Self-catering, fully equipped, sleeps
6. Restaurant, bar, adventurous
gold, swimming pool, game farm,
games room, hiking, kiddies
playground, wall climbing tennis,
horse riding, provisional shop.
Date: 2/12/2005 – 9/12/2005 – peak
season. A give away at R5 000.
Contact Sallm at 084 513 3345.

CRI Holiday points for life

Aged pensioner will sell his
holiday points in CRI at a quarter
of the selling price. Phone (044)
870 7288 or 083 412 4599.

Property for sale

Umtentweni

Beautiful sea view. Secure 4 bed
house, 2 bathrooms, oak kitchen,
ample BIC’s, separate laundry, 3
garages, 1 bed self contained flat.
Lovely garden with cycads and avo
trees. R1 450 000, phone (039)
695 2946.

Rustic cottage

Rustic cottage in need of TLC – 2
bedrooms & bathrooms, dining
room, lounge, office or third
bedroom, fully fitted kitchen in
main building. Two outside rooms
with bathroom, laundry, 3 garages
on 2446 sq meters. Price R995 000
neg. Contact (023) 614 1761 or
083 269 5426.

10 km from Hermanus 

Beautiful Hermanus area plot for
sale, over 1 400 square metres. 10
km Drive to Hermanus,
Fishermen’s Eden. Price – R365
000. Lovely view and very close to
Golf Course. Contact Janet at 083
688 7050 or (021) 856 1966.

Berea

1 Bedroomed flat with dining
room, lounge, kitchen and
bathroom, situated on the 9th floor.
Lovely view of Johannesburg.
Strictly cash sale to highest offer.
Phone Jen at (039) 317 3845.

Margate

Sectional title flat – 119m≤ with
large sea-view balcony. Fully
furnished, 2 bedrooms, open plan
kitchen/dining room/lounge. Lock-
up garage, secured complex. 300 m
from main beach and shopping
centre. Price – R720 000
negotiable. Contact Otto or Heleen
at (018) 294 7449 or 083 307 7390.

For sale

Sony PS2 Slimline with 2 controls
& formula One game, R1 000.
Phone Roscoe at 082 348 1894.

Nike Air Jordan, 13 – 214,
different colours & sizes. Brand
new, R650. Phone Roscoe at 082
348 1894.

For Sale: Mazda 626, 2.0 SLI, full
house – in good running order.
R20 000 onco. Call: Gavin (011)
453 3709 or cell: 076 502 7604.

Pottery equipment, kiln, wheel,
glazes, wedging tables, shelves,

extra thermo couple, moulds, grot..
R17 000 negotiable. Can be
viewed @ Sunward Park
Boksburg. Phone 082 442 6865.

Garage Sale: 56cm Alpina
BICYCLE. Make me an offer. 12ft
windsurfer. Make me an offer.
BMW 1200CL CRUISER. Silver,
mint condition, low km. R102 000
negotiable. Sunward Park,
Boksburg. Phone 082 442 6865.

Chrysler Car Radio Front Loader.
Kenwood 6 Disc shuttle with
interface. Donna, Work (011) 283
1184/084 582 0030 After hours
(011) 474 1007.

BMW E30 325i performance chips
for sale. R1 200 – fitted. Contact
072 583 9295.

Opel Corsa 1.6 IS 2001 model, 71
000 km with RWC, P/S, Aircon,
R/T, excellent condition. Contact
Rob on (011) 636 3034 or 072 291
4411.

BMW 735i (A) 1989 – white, full-
house: tow bar, sunroof, air-con,
leather seats and RWC.
Immaculate condition, R40 000.00
onco. Excellent as tow vehicle for
caravan. Phone 083 654 7599
(East Rand/Gauteng).

General

Wanted to buy; Noritake tea set,
pattern Chaumont. 3 Tea cups, 2
side plates only. Phone (021) 979
2145 OR 082 340 4191.

WORK FROM HOME – No door-
to-door selling, no weekly
meetings, no expensive seminars,
no filling envelopes. E-Mail
“Work from home” to
citymouse@bluebottle.com.

Write or type address labels. Top rates
paid. For more info send your name
and address with 2 loose standard
postage stamps to Mrs Joseph, P.O.
Box 383, Grabouw 7160.

For all you rubble removal needs no
load to big or to small we remove
them all. Contact Ian at 072 855
5299 all work supervised.
Johannesburg and surrounding areas.

Cyberville Technology – Scanning
– For all large format (A0 to A4)
Colour & Black/White, Drafting on
Autocad Document Management –
We offer document solutions.
Software Programing – Customisa-
tion of Software. Sql, Oracle and
access databases. Rasterex –
Viewer, Editor of scanned images.
Current Clients: De Beers, BHP
Billiton, Foscor, Wits University,
RAU, ACSA, JIA. Contact
Cyberville Technology: (011) 484
1155 or Aslam: 082 571 0592.

Handyman (Johannesburg, N-
suburbs) – For Renovations,
Alterations, Building, Ceilings,
Tiling, Painting, Welding,
Waterproofing, etc. – Waldo on
082 378 0328. 

Lift required from Pretoria Central
to Fourways daily. Working hours:
08:15 to 16:15. Please contact
Daphne at 072 461 3224.

India Travel – Contact SpendWise
Travel at 084 549 5930. We will plan
your tour, arrange transfers,
accommodation, transport and
provide you with an English speaking
guide at an unbelievable low cost.

Money Money Money: Sick and
tired of not having enough money?
Work part or full-time from home,
admin and typing. Send S.A.S.E. +
1 stamp to Mr Carstens, 10 Filburn
Court, Fontana Street, Brooklyn,
7405 or SMS name and address to
076 917 3034.

House/pet sitting – R50 per day –
Cape Town area. Contact (021)
405 8064 or 083 666 6800.

Lose weight: Still eat your
favourite foods, natural products,
completely safe. Doctor
recommended. Money back
guarantee. Call 088 129 4971.
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Headquarters: Fourmall Office Park West, Building No. 1, Percy Street, Fourways.
Private Bag X84, Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information,
Training and Legal Department: Tel: (011) 467 0192. Fax: (011) 467 0188.
Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave,
Parkwood. Tel: (011) 442 0030. Fax: (011) 442 0034. e-mail: sasbojbn@mail.ngo.za
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave,
Centurion. PO Box 11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713.
e-mail: sasbopta@mail.ngo.za.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256,
Cape Town, 8000. Tel: (021) 424 5941. Fax: (021) 424 3014. 
e-mail: sasbo@sasbo.web.za 

Durban office: 10 Sookhai Place, Derby Downs, Suite 3, Grosvener Square, Westville. PO Box
4199, Durban, 4000. Tel: (031) 266 9355. Fax: (031) 266 9359. e-mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708,
Greenacres, 6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475. 
e-mail: sasbope@mail.ngo.za.
Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street,
Bloemfontein. PO Box 12310, Brandhof, 9324. Tel: (051) 447 7422. 
Fax: (051) 447 7430. e-mail: sasboblm@mail.ngo.za.
Sasbo News: Tel/Fax (011) 234 1501. e-mail: schraader@mweb.co.za.
The Sasbo News contact number is specifically for matters regarding the newspaper
(changes of address and non-receipt of newspapers should be advised to Sasbo Head-
quarters). All other enquiries should be directed to the relevant numbers on this page.

SASBO OFFICES

SECRETARIES’ DIRECTORY 
COMMITTEE NAME BANK FAX NO E-MAIL ADDRESS
Bloemfontein Patrick Mathobie Absa Brandwag (051) 401 0962 patricm@absa.co.za Box 538, Bloemfontein, 9300
Boland Marike de Wet SBSA Ceres (023) 316 8300 Box 2, Ceres, 6835
Cape Town Bronwyn Weppenaar Absa Adderley St (021) 424 2974 bronwenw@absa.co.za 136 Adderley Street, Cape Town, 8000
Drakensberg Akashnie Jacklal FNB Ladysmith (036) 637 5748 ladysmith@fnb.co.za Box 18, Ladysmith, 3370
Durban Janice Canny Absa International, Dbn (031) 307 6053 janicek@absa.co.za Box 4724, Durban, 4000
East London Sue-Ann van der Merwe SBSA Swellendam (028) 514 1597 PO Box 5, Swellendam, 6740
Far North Joseph Khosa SBSA Polokwane (015) 290 8302 Box 74, Polokwane, 0700
Johannesburg Patrick Msibi FNB Home Loans (011) 353 2122 pmsibi4@fnb.co.za Box 1065, Johannesburg, 2000
Kimberley Christa du Plooy FNB Kimberley (053) 832 4142 Box 6054, Kimberley, 8300
Langeberg Linda Schaffers SBSA East London (043) 743 6318 linda.schaffers@standardbank.co.za PO Box 68, East London, 5200
Natal South Coast Patsy Pillay Absa Margate (039) 317 2861 Box 2952, Durban, 4000
Newcastle Daisy Bedhasie SBSA Newcastle (034) 312 5711 daisy.bedhasie@standardbank.co.za Box 22, Newcastle, 2940
Northern Natal Yolande Hinze FNB Vryheid (034) 980 9700 vryheid@fnb.co.za Box 15, Vryheid, 3100
Pietermartizburg Thaera Rahaman SBSA Pietermaritzburg (033) 394 7607 Thaera.Rahaman@standardbank.co.za Box 379, Pietermaritzburg, 3200
Port Elizabeth George Beveridge FNB Govan Mbeki Ave (041) 586 1955 gbeveridge1@fnb.co.za Box 1109, Port Elizabeth, 6000
Pretoria Wilfred Mambolo Absa Credit (012) 338 9870 PO Box 578, Pretoria, 0001
Rustenburg Annetjie Oelofsen Absa Rustenburg (014) 597 0313 annetjieo@absa.co.za Box 173, Rustenburg, 0300
South Western Neil McConnell FNB George (044) 873 2352 mcconnell@fnb.co.za Box 37, George, 6530
Tygerberg Des Visser Absa PSBCS Bllvlle (021) 946 2772 desv@absa.co.za Box 2608, Bellville, 7535
Uitenhage Eurika Greeff Absa Uitenhage (041) 994 7051 Box 424, Uitenhage, 6230
Upington Mariëtte Cronjé Absa Upington (054) 332 5995 mariettec@absa.co.za Box 1815, Upington, 8800
Zululand Vanessa King FNB Empangeni (035) 792 2591 Box 13, Empangeni, 3880

** Absa & Nedcor receive Sasbo News at workplace address

D BANKING ACCOUNT DETAILS

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

SASBO
Membership Application Form

A TELL US ABOUT YOURSELF

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B ADDRESS

email

Private Postal

Postal Code

(as alternate address
for Sasbo News)**

C WHERE DO YOU WORK?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E DEBIT AUTHORISATION – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by the Union
from time to time, and authorise you to recover my subscriptions from

my bank account via ACB Magtape.
I hereby authorise my employer to deduct from my salary each month
and pay on my behalf, my subscription fee to Sasbo as determined by 
the Union from time to time.

F

Signature Date

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership.
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continued from page 11

ANSWERS to crossword
on page 13

Attend your
local Annual
General Meeting
Why belong to Sasbo?
Make your voice heard!
Become involved in Committee elections

These are just a few of the things that you can become
part of when you attend your Sasbo Annual General
Meetings.

Pretoria
26 July 2006 from 17:00 at Absa Building, cnr Van der
Walt and Pretorius Streets, Pretoria.

Durban
16 August from 17:30 at the Clansman Room, Albany
Hotel, 225 Smith Street, Durban.

Johannesburg
6 September 2006 from 12:00 to 14:00 at Mayivuke Hall.

M embers want to help Sasbo to
round up non-members and
thereby give themselves a

chance of winning one of Sasbo’s scin-
tillating recruiting prizes: 

A free holiday for two in Mauritius
plus R5 000 spending money, or 
A R15 000 cash prize in lieu of the
trip, or
One of the six regional cash prizes
of R2 000 each

Those in branches that are already 100%
Sasbo correctly point out that their
challenge is becoming increasingly
difficult. That is fair comment.
Nevertheless, even then there are new
arrivals on transfer or new recruits who
need to be canvassed and enrolled.
For those working in branches and
departments which are not yet 100%
Sasbo, opportunity beckons. Each new
member you can recruit will earn you
another ticket in the draw for the prizes,
which is due to take place in October.
Given Sasbo’s proud record on behalf of
finance workers – regardless of race,
gender or seniority – over the past 90
years, recruiting new members is not
difficult. However, should you need
help, the professional recruiting team at
Sasbo headquarters will be happy to
oblige.

Rules of the Competition
All participants must be bona fide
Sasbo members at the time they

recruit the new member and when
the draw takes place.
The new members recruited should
still be bona fide Sasbo members
when the draw takes place.
The winner of the Mauritian holiday
must be in a position to claim his or
her holiday before the end of 2007
or accept the R15 000 cash prize.
The prizewinners’ names will be
drawn under the supervision of
Sasbo’s management committee.
The prizewinner will be responsible
for getting to Johannesburg
International Airport at his or her
own expense for the departure to
Mauritius.
Full-time employees of Sasbo are
not eligible for this competition.
The decision of the judges will be
final and no correspondence will be
entered into. 

The application form is on page 15 of
this issue of Sasbo News. S

Recruit and win!

So many 100%
branches make it

more difficult – but a
little vigilance and

enterprise could still
win you that

Mauritian holiday

H arold Miller, an honorary life
Sasbo member, has passed away
at the age of 86. Sasbo News

spoke to former general secretary, Ben
Smith, to gain an insight into this dedi-
cated member’s enormous contribution
to the union. 

“When I joined Sasbo as national
organiser in 1964, Harold was part of
the General Council of the union. He
was a hard worker who always per-
formed his duties at the union in a man-
ner of excellence,” says Ben.

“Harold was one of three trustees who
had to make financial decisions for the

union and who were responsible for
staff appointments.

“After his hard work at Sasbo, he was
one of the founder members of the
Bank Pensioners’ Society (BPS). He
remained a member of the BPS’
National Council until about three years
ago when his health deteriorated.”

According to Ben, Harold had a suc-
cessful banking career and made good
progress through the banks.

“Those who knew him will remember
him with affection,” he said. S

Sasbo says goodbye

either get a written undertaking/
commitment from the employer to
comply with the law or issue a compli-
ance order. 

What is a compliance order and
what is the effect of such an order?
A compliance order is a written
instruction that has a legal standing
where the employer must correct his
wrongdoing within a specified time
period. If the employer ignores this
compliance order, he is breaking the
law. The labour inspector has the
authority to enter the employer’s

premises without a warrant (but must
produce his certificate that he was
appointed a labour inspector by the
Minister of Labour on request of the
employer) and can inspect any record
or document. If the labour inspector
has good reason to believe that the
employer is underpaying the employee
and not adhering to the BCEA, then
he can issue the compliance order that
must be displayed in the workplace
and the employer. He must provide the
employer and each employee with a
copy of this order. This order also con-
tains the maximum fine the employer

may have to pay for disobeying a pro-
vision of the Act. Fines are set out in
Schedule 2 of the BCEA. 

In the next issues we will deal with
compliance orders, objections, the role
of the Labour Court, compressed
working week, averaging of the work-
ing week, meal intervals, daily and
weekly rest periods, Sunday work and
pay, night work and public holidays.

Hickory, dickery, dock… remind me of the clock


