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NEDBANK

S asbo has settled on a 6%
increase for members in its
Santam bargaining unit. A fur-

ther 1% has been made available for
adjustments, bringing the total
increase in the company’s salaries bill
to 7%.

“We are happy with the outcome. It
measures well against the latest CPIX
which stands at 4,5%,” says Western
Cape regional secretary, Charles
Wells, who led the union’s team. “In
addition, all Santam employees who
were rated Good and above received
handsome bonuses.” 

Details of the agreement for the
bargaining unit (PG 7 – 15 and IT
grades F – H) are:

With effect from 1 April 2006, staff
in the bargaining unit will receive
package increases to a total value
of 6% of payroll.  
The distribution of individual
increases will differ for the various
SBUs, depending on how the per-
formance ratings of each SBU are
distributed. 
Within each SBU, staff with the
same performance rating will
receive the same percentage
increase. 
In addition to the above, each SBU
will receive an additional 1% in

Sasbo makes the House
of Safety safe again

A fter considering many propos-
als, the Kimberley BEC
decided to use their Sasbo

Aids Orphans allocation to have a
security fence erected for Bophelo
Care Centre, a privately funded house
for Aids and other orphans.

Bophelo means House of Safety.
Now, thanks to Sasbo’s newly added
security fence, Bophelo can truly be a
House of Safety. 

“Bophelo is a non-government fund-
ed or subsidised initiative wholly
dependent on private donations. The
home desperately needed a fence as
there have been incidents in the past
where babies had almost been abduct-
ed,” explains Joy Esterhuizen, chair-
person of the union’s Kimberley
Committee.

“It is for these reasons that
the committee voted in favour of
helping this centre.” 

Sasbo’s Kimberley committee has a
message to the other BECs around
the country, says Joy: “We challenge
the other BECs to use these funds
each year. The need out there is great.
With a little effort we, as Sasbo
members, can make a huge difference
to many lives.” S

order to reward exceptional perfor-
mance (by means of promotions or
additional increases), correct
anomalies and retain scarce skills.
Salary scales will increase by an
average 6%.

“I would like to thank my negotiating
team for their valued contribution to
the talks,” says Charles. “They are

Hilda van Niekerk, Maggie Jensen,
Penny Lambert, Fatima Laher, Ilze
Heydenrych and Shafieka Khan.”  S

In our picture, courtesy of the Diamond Fields Advertiser, are from left: Joseph Babuseng (FNB), Liz Crouse (Absa), Aloises Sekate (vice-chairperson from African Bank),
Lynne Hunt (Absa), Joy Esterhuizen (chairperson, Absa), Gabriel Moncho (FNB) and Jacques Visser (assistant regional organiser, Sasbo).

The Santam negotiating team: Hilda van Niekerk, Ilze Heydenryck, Shafieka Khan,
Fatima Laher and, in front, Maggie Jensen, Charles Wells and Penny Lambert.

Increase above par for
short-term insurance market
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SASBO NEWS Money Matters
By Magnus Heystek

D uring the 80’s and early 90’s there were
a number of investment horror stories
that today form part of our investment

folklore: the Masterbond, Supreme Bond and
Fundstrust stories.

They all have one thing in common:
unsuspecting and fairly ignorant people
invested (and lost) hundreds of millions of
rands in a number of investment schemes that
were clearly set up with dishonest intentions.

Many people were found guilty of these crimes
and spent time in jail.

The Masterbond-case, in particular, led to the
establishment of the Financial Services Board
(FSB), later also the office of
the Ombudsman, as well as
the Pension Fund’s
Adjudicator (PFA).

Also, the media has played a
major part in educating
investors and generally
warning people about blindly
trusting investment advisors
and major investment
companies with their investments, particularly
with their pension fund money.

One would think that with all these safeguards
in place, investment horror stories would
gradually diminish and fade away.

However, here’s a modern day investment
horror story that somehow still managed to
happen in the 21st century.

The story is as follows: RW* spent a career
working on the mines and at the age of 56 was
offered a retrenchment package from the
mining group that he was working for. That
was in October 2001.

The value of his pension package was 
R1 520 000.

Admitting that he knew nothing about
investments he headed towards the local
financial advisor who assured him that he
could live well on R13 000 per month, and got
him to sign a stack of documents, with the
assurance that he will “take care of
everything”.

He even assured him that his money was being
invested with the Old Mutual, the biggest
assuror in the country, and that he therefore had
nothing to worry about.

He duly signed the pack of documents placed
before him, and set out to live his life earning
what he thought was a healthy and assured
income.

After about two years he noticed that his
monthly was starting to drop, and drop quite
badly.

It was after this he approached me to have a
look at his investments and to try and find out
what was happening with his investments and
why it was dropping so badly.

Here is what was done to him:
1. The investment advisor placed the full
taxable amount as a single premium retirement
annuity with Old Mutual into a money market
account for which the advisor was paid a
commission of R32 000.
2. A week later, the money was transferred out

of the RA and paid into a
living annuity, again with Old
Mutual, for which he was
paid another R21 000 in
commission. 
3. The entire amount, now in
the living annuity, was placed
into the Old Mutual Global
Balanced portfolio, an
offshore portfolio.
4. He was advised that he

could safely draw 11% as income, but as a
result of the rapidly declining capital, his
income was plummeting alongside his capital.
5. Today the investor has R650 000 in his living
annuity, from which he draws R6 500 per
month. This is half of what he was drawing five
years ago.

He wrote and lodged complaints at the FSB,
the Registrar for Pension Funds, the
Ombudsman for Financial Services and the
Pension Funds Adjudicator.

He received the following replies:
1. From the FSB: “It falls outside our scope.”
2. The Ombudsman for Financial Services. “It
happened before we came into being.”
3. The Registrar of Pension Funds. No reply.
4. Old Mutual. “Take it up with your advisor.
We only act on instructions from the client’s
advisor.”
5. The Pension Fund Adjudicator: “Speak to
Old Mutual.”

In the end the investor had no choice but to
start legal action against his advisor, which
could takes years and a great deal of his
remaining capital.

What is the moral of the story? Even with all
the safeguards that have been put in place the
investment world can still be a scary place
where the amoral prey on the ignorant.

It all comes down to education. Start planning
your retirement well in advance before you
embark on the final phase of your life. S

The investment world
can still be a scary

place where the
amoral prey on the

ignorant.

Magnus Heystek, an independant investment
advisor and the author of several books on
investments, can be reached on (011) 799 8100
or magnus@heystek.co.za.

An
Investment
Horror
Story

State of the Union

M ost of us will remember the story of
Oliver Twist, the hungry orphan who
shocked the orphanage and sparked a

militant backlash when he humbly asked for
‘more’ – in his case a second helping of gruel. It
is a tale with parallels to the birth of Sasbo, and
many other trade unions.

Back in 1916, the banks were horrified when
bank officials banded together to form Sasbo in
their bid to campaign for better pay and more
equitable working conditions. Early Sasbo
leaders were labelled communists, socialists,
disloyal, ungrateful and other inaccurate and
insulting epithets. And, like Oliver Twist, some
early Sasbo leaders were victimised for their
courage in coming forward. 

But those early Sasbo leaders – and the members
backing them – stuck to their guns. Membership
quickly grew to embrace all geographic areas
and levels of seniority. After four years of
intense and militant opposition, Sasbo won the
day.

For some 60 years after the bank officials’ 1920
strike victory, Standard Bank and Barclays Bank
(now First National) were the only South African
banks compelled to negotiate employment issues
with Sasbo. 

A strange thing happened.  

Instead of these two banks being held to ransom
by “greedy” and “unproductive workers” and
sinking into a quagmire of disputes and low
profits – as the doomsayers predicted – they
sailed on to consistently be achievers in the
industry.

How did this come about? 

Because unionised workplaces are better
informed, happier, safer, more motivated and
productive places than non-unionised workplaces
… and maybe also because managers who have
to be accountable to their workers become more
capable managers than those who don’t have that
responsibility.

Thankfully, today the penny has dropped. More
than 20 financial institutions now have formal
recognition agreements with Sasbo and are the
better for it. 

It’s no surprise that most of Sasbo’s IR “partners”
see this union as an important industry player.
With 90 years’ experience of the factors that
impact on employee motivation, loyalty and
productivity, Sasbo has become the industry’s
gold mine of good advice.

Positive twist 
to Oliver’s tale

You’re never too
young to worry about
pension issues
Y ounger members sometimes shy away

from pension issues in the mistaken
belief that they’re too young to worry

about retirement income. The truth is that one is
never too young to worry about pension issues. 

We need to be aware that:
For most of us, our pension fund savings are
our main source of capital growth. 
The earlier we take an interest in this saving –
and the better we exercise our investment
options – the more capital we are likely to
accumulate. 
Given the trend towards earlier retirements
and longer life spans, some of us might have
to fund retirements that match the length of
our formal careers.

As professionals in the finance industry, we
should not be casual about so vital an investment.
Nor should we be prepared to leave our
investments solely in the hands of individuals
who will not have to bear the consequences of
wrong options or lost opportunities. 

It is for these reasons that, for several years now,
Sasbo has been urging its members to take an

active interest in pension issues and to elect
Sasbo members – people who put employee
interests first and who are accountable to the
members – as trustees of their pension funds. 

To their credit, members have been heeding this
call. Some major pension funds in our sector do
now have Sasbo watchdogs on their boards of
trustees. And where they do not, given the
determination and unity of our members we can
rectify this shortcoming.

It will interest members to know that Finance
Minister, Trevor Manuel, is as strong an advocate
of employee involvement in pension fund issues
as their union is.

A few years ago, speaking at a trade union
conference, Minister Manuel upbraided South
African unions for not playing a more active role
in pension fund management. The sector
administers billions of rands of your money, he
told workers. That money can either go your way,
or elsewhere. It’s up to you.
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FIRST NATIONAL BANK

IPS

Eugene Ebersohn, Sasbo assistant
general secretary.

SARB

Comfort Duma, regional secretary:
Pretoria.

Mark Noël

S asbo have just concluded its
first round of salary negotia-
tions with Integrated Processing

Solutions – a new company formed
from Standard Bank’s and Absa’s
cheque processing divisions. Both par-
ties at the negotiations agree that they
were successful.

According to Sasbo assistant general
secretary, Eugene Ebersohn, who led the
union’s effort, ‘everything is going very
well at IPS – the employees are happy.’

“IPS employees are in a fortunate
position as we were able to pick out the
best and most modern service
conditions at Standard Bank and Absa
that will serve as the service conditions
for the new company,” Eugene adds.

The salary negotiations resulted in an
overall settlement of 6,75% with a
minimum across-the-board increase of

4,25% for all employees. Based on
individual performance, this percentage
can increase significantly. Everyone
will also receive a bonus of 5,25%. 

Details of the settlement are:

Performance Related Increases
The total salary bill (based on Cost to
Company) will increase by 6,75%. Of
this, the full 6,75% will be spent on
performance related increases in April
2006. 

All employees will receive a minimum
across-the-board increase of 4,25%
based on their total Cost to Company
salary at IPS, provided they were in the
employ of IPS on or before 31
December 2005.

The balance of the 6,75% increase,
amounting to 2,5%, will be applied
within management’s discretion to

ensure the reward of staff according to
their performance and by starting to
address salary discrepancies between
staff performing similar functions.

Incentive Bonus
In addition to the above increases, it was
agreed that all general staff who were
employed by IPS on or before 31
December 2005 will receive an Incentive
Bonus of 5,25% based on the May 2006
pensionable salary of employees. This
payment will be made in May 2006.

Non-Pensionable Lump Sum
Members who are at, or in excess of,
their scale maximum and whose
increase will place them above the new
range maximum will be awarded a non-
pensionable lump sum equal to their
annual increase, which will not form
part of their monthly increase. This
lump sum will be payable in April
2006. It was also agreed that no

employee will be paid below the new
scale minimum of his/her grade.
Salary Range Adjustments
It was agreed that the minimum and
maximum salary ranges of IPS will
increase by 2,5%. 

Inconvenience and Meal
Allowances
The Inconvenience Allowance will
increase by 6,75% to R726 per month.
The Meal Allowance will also increase
by 6,75% to R33.

“I would like to thank our negotiating
team of Saroj Appadu (Durban), Julius
Cretten (Bloemfontein) and Vernon
Sass (Johannesburg) for their valuable
input and contribution during the
negotiation process,” says Eugene. S

H aving achieved a fair deal for
members in the Maravedi Group,
Sasbo assistant general secretary,

Gizelle Conradie, answers members
questions about the salary increases:

What is the remuneration settlement
amount for 2006/7 for employees in
the bargaining unit (A, B C, and T
job bands)?
An increase of 7,5% on the total cost to
company remuneration bill will be
made available for distribution amongst
employees.

What is the guaranteed increase on
the minimum package scales?
Those in the A, B, C and T job bands
will receive at least 5,0%.

What ‘checks and balances’ are in
place to ensure that the process will
be fair?

Distribution and allocation of the
increases will be done in an open and
transparent manner.

To ensure this, management will,
without disclosing individual identities,
allow a union representative supervised
access to schedules reflecting packages
and the remuneration decisions relative
to employees in the bargaining unit. 

Says Gizelle: “We thank the members
of our negotiating team for their
assistance and guidance. They were:
Clive Upton (Midrand), Brian
Scheepers (Midrand) and Bongiwe
Sabelani (East London),” says Gizelle.

“We also say a special ‘thank you’ to
Sasbo members in Maravedi Group for
their support in responding to the
survey so promptly.” S

A fter intensive negotiations,
Sasbo and the South African
Reserve Bank have reached

agreement on the bank’s 2006/7 salary
increases.

“The agreement provides for an across-
the-board salary increase of 6% for all
employees in and outside the bargaining
unit with effect from 1 April 2006,”
says Comfort Duma, regional secretary
in Pretoria.

The union pushed the bank to spend
almost one and half times more than
they originally wanted to. The banks’
opening offer was 4,5%. “We reverted
to our members when their offer was
5%. Our members rejected the 5% offer
and we went back to the negotiating
room and came back with 6%,” says
Comfort.

A day after the settlement, nine new
SARB members joined the union.

“Sasbo is very visible in the bank. We
are still continuing to receive new
membership applications.”

Sasbo will meet with the bank later in
April in an attempt to finalise the
following issues:

Standby allowance
Shift allowance
Danger pay
Acting allowance
Parity adjustments
Performance bonuses

“A big thank you goes to the members
of our SARB negotiating team for their
valuable input,” says Comfort. They
were Michael Metter (Port Elizabeth),
Jenny Bosch (Durban), Daniel Joseph
(Cape Town), Wiseman Sithole
(Durban), Jabulani Gumede (head
office), Baltus le Roux (head office and
Raj Singh (Johannesburg). S

Who will fight for you on your problem insurance claim?
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

Successful first-time negotiations

The Maravedi negotiation team consists of Clive Upton, Bongiwe Sabelani, Brian
Scheepers and Gizelle Conradie (Sasbo assistant general secretary). 

Maravedi Group
settlement

Intensive negotiations
yield agreement

2006 Salary Questionnaire
(Individual responses will be confidential)

Name:

Bank/Institution:

Branch Division:

Department:

Job title & Grade:

Membership no.:

Postal address:

e-mail address: 

Fax number:

Having considered all circumstances, 
I believe that an increase of
________% would be a realistic
minimum increase for acceptable
performance. 

________________________Signature

Return to: Salaries 2006, Sasbo, Private
Bag X84, Bryanston 2021. Fax
number: (011) 467 0188 or 89. 

Latest return date: 19 May 2006

Members can make a
difference to the success
of their pay talks

T he first round of the 2006 salary
talks with First National Bank is
scheduled to start at the end of

May. Mark Noël, chairman of the FNB
Institutional National Council (INC) and
a core FNB Standing Joint Committee
(SJC) member says that because
employees’ attitudes and contribution
are vital to the success of the talks, it is
imperative that Sasbo FNB members
give their views ahead of the talks. 

“We are looking for thoughtful and
realistic feedback,” explains Mark. “In
the last issue of Sasbo News, members
were introduced to their SJC and also
given information with regard to FNB
interim results, inflation and average
increases of the other major banks.

“In arriving at their demands, members
need to take into account these factors
and others related to latest inflation

figures for February i.e. CPI at 3,9%
and CPIX at 4,5%, the increasing price
of crude oil and of course the need to
keep the bank competitive in the face of
increasing local and international
competition.”

Please complete the questionnaire and
return as a matter of urgency.
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pensioners’
corner

From the Bank Pensioners’ Society

Pensioners
Aren’t you tired of having to pay an excess when you dent your car? 
Or worse still when someone else does?

Well, this policy is just for you and recognises the financial restraints today’s
pensions and high living costs place on you.

You will enjoy: 

� A premium which is one of the lowest available.
� Excess free cover – not just of motor accidents, but on all claims.
� Emergency roadside, medical, legal and household assistance.
� Monthly premium payments.
� Quick claims settlement.
� Car hire if required for theft, accident or write-off.
� Home contents cover including cover for anything you own.
� Service by staff who have been looking after Sasbo member’s 

insurance since 1984.

Call now for a free, no obligation quote on (011) 807 5065.
You will be pleasantly surprised.

If you are a Bank Pensioner Society member and are currently insured on
our Sasbo Scheme, please advise us so that we can transfer you to the new
Bank Pensioner Scheme.

Administered by Graham Walker Insurance Brokers (Pty) Ltd.

Hallo to all BPS members. We
hope all is well despite the
inclement weather we on the
highveld are experiencing.
Rumour has it that it is the
wettest rainy season since 30
years ago. Brollies and
Wellington boots are the order
of the day, let alone the in
fashion.

It is with regret that the list for
deceased received during
December and January is
published below. If we were all
gathered together under one
roof, a one-minute silence would
be called for to commemorate
old colleagues.

Lastly, all BPS delegates will be
calling for a meeting with the
banks within the next two or so
months and we would like to
hear from pensioners all their
gripes and accolades for
discussion.

To date we have not had any
interesting news from members
to share with our reader in the
Pensioners’ Corner.

Time to sign off again until the
next issue.

Go well and God bless.

Mac MacDonald

Hendrik Johannes Botha,
Rosettenville – 24 November

Doreen Grace Canning, Fish
Hoek – 6 November

Dorothea Theresa Crawford,
Cape Town – 11 January

Christoffel Johannes du Plessis,
Zeerust – 24 October

Pieter Gerber, Pretoria North –
17 November

Stella Louwrencia Lodder, Parys –
27 October

Stephen Chiki Mabasa, Mamelodi
– 27 December

Petrus Motsoening, Frankfort –
12 November

Muziwakhe Frans Ncube,
Tongaat – 7 October

Marion Elsie Stoneley, Cape
Town – 6 January

Olga Edna Strydom, Hayfields – 
6 December

Virginia van Zyl, White River – 
11 December

Wilfred Ian Strachan Wands,
Fourways – 3 January

BENEVOLENT FUND
Application may be made to the National Council of the BPS for

financial assistance expenses in deserving and exceptional cases. Write
to BPS, PO Box 1871, Saxonwold, 2132, Telephone (011) 442 0030.

INSURANCE
Special insurance requirements tailored to your needs as a 
BPS member. Phone Graham Walker Insurance Brokers at 

Johannesburg (011) 807 5065.
Underwritten by The Hollard Insurance Co Ltd

FREE Legal Advice – by telephoning 0860 002 437 advice and
assistance can be obtained on any legal matter, from a highly qualified
team of lawyers any time of the day or night, 365 days of the year. One
half-hour interview with an attorney can be arranged as well. Available

to BPS members only.

A FREE copy of SASBO NEWS will be posted to each member 
of BPS every month.

BANKMED
The BPS has arranged for a share-call line to Bankmed everyday of the

week 15:00 to 16:30 to help cut costs. For use by BPS members only.
Telephone number: 0860 101 100.

BBPPSS  
BBeenneeffiittss

BBaannkk  PPeennssiioonneerrss’’  SSoocciieettyy
BBaannkk  PPeennssiiooeennaarriissssee  VVeerreenniiggiinngg

Branch representatives in the
Johannesburg area recently attended a
three-day training session at Sasbo’s
office in Johannesburg. Participants
pictured are: Trevor Smith, Isabella

Lukozi, Solly Raboroko and Ernest
Mpofu from Bankserv, Gladwin Paul,
Beverley Bosaletse and Tshidi Ngakane
from Absa, George Mbuli, Jonathan
Crisp and Jennifer Nhlapo from

Santam, and Vernon Sass from IPS.
Yvonne Mosadi (front row centre) did
the training. S

Johannesburg branch reps in training

Branch representatives in training.
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W hen it met on 23 March
2006, the Absa Negotiating
and Consultative forum

worked through an agenda packed with
new and lingering issues, all of which
have an important bearing on employ-
ee well-being. 

Reporting on the productive session,
Gizelle Conradie, the Sasbo assistant
general secretary responsible for the
Absa portfolio, said the bank’s
disciplinary code and procedures had
received further scrutiny and that NCF
delegates are watching closely the
impact of the international Sarbanes
Oxley legislation on local human
resource policies.

“Hanging issues like the bank’s still
un-refined overtime policy are
frustrating, but we will continue
negotiating until a mutually
satisfactory outcome is achieved.” 

Turning to more current issues, Gizelle
reported that the union had agreed in
principle to the bank’s Performance
Development Policy. “The bank is
implementing this policy in a
staggered manner, starting with the top
managerial – E, S, F and G levels –
and gradually working its way down to
the lowest level in the bank,” she said.

“They are doing it this way because
the onus to see that this policy is fully
understood and correctly interpreted
rests with those in the higher
echelons.” 

To train approximately 32 000
employees in one year is going to be a
mammoth task. But the bank told the
union that it would be achieved
because it wants to implement the PD
policy for the bargaining unit – A, B
and C/T levels – early in January 2007.

“Absa has informed Sasbo that it was
still investigating childcare facilities,
and once the logistics, viability and
affordability of such a facility has been
finalised, the bank will involve the
union to negotiate this matter’, says
Gizelle. She expressed her concern
that the bank, although there has
always been an unwritten rule that
children were not permitted on Absa
premises, unilaterally implemented a
policy called ‘children at work’
without consulting with the union to
formalise this policy, when by law the
bank must involve the union on all
health and safety matters.
“Notwithstanding the provisions of this
policy, management and employees
must know that any overtime worked is
voluntary and should any employee

experience childcare problems when
working after hours then the employee
must advise the manager concerned of
the problem and the manager may not
force the employee to work overtime”. 

Good news is that the bank achieved
its overall EE target – its EE ratio is
currently sitting at 52%. A new target
of 53,5% has been set for September
2006. The three Strategic Business
Units that did not achieve their targets
were Absa Asset and Vehicle Finance,
Absa Financial Services and Absa
Group Economics.

Reporting on the sensitive issue of
Sunday banking, Gizelle said: “Twenty-
four branches participated in the trial
run and it was agreed that the pilot
would be extended to the end of May
2006 to allow Sasbo more time to
communicate with those members
affected by the pilot. Although the
success of the Menlyn and Eastgate
Sunday banking was highlighted, only
19 of the 24 branches will remain open
on Sundays. Until this matter has been
negotiated with the union, Sunday
working will remain as overtime worked
and it will be on a voluntary basis. 

The union and bank decided to include
the definition of ‘bullying’ into the

B ankmed was invited to address
the different banks’ INC’s to
answer questions that members

have on the medical aid. Most issues
centred on affordability, available choic-
es and the compulsory membership of
the medical aid.

Michelle Bam, benefit analyst of
Bankmed, addressed some of these
issues and provided excellent advice to
members on how to get the best
possible returns from their medical aid
investments.

Some members complained that the
CareCross facilities were not available in
all regions. Michelle explained that
CareCross were chosen because they
have more facilities available than before. 

“Currently we have 850 CareCross
facilities across the country and the
number is increasing rapidly. We plan to
have some 2 500 facilities by 2007,” she
told Sasbo members.

“Whenever it has been brought to our
attention that there is a lack of facilities

in a specific area, Bankmed has stepped
in to make provision,” she said. “If
there is a problem, let us know and we
will sort it out.”

Michelle explained that the reason for a
contract with a group such as
CareCross is that better deals can be
negotiated because of a guarantee of
business received from Bankmed and
its members. 

“They offer more economic prices and,
therefore, Bankmed can cover 100% of

the cost. You have the choice to use
another caregiver, but Bankmed will
only pay 125% of the national rate. At
the moment this rate is R157,50 per
consultation. Everything your doctor
charges more than that will be drawn
from your savings account.

“If you want to remain with your
specific doctor, negotiate fees with
him,” Michelle advises. “In some cases
doctors have reduced their rates just to
keep their patients, especially if those
patients are prepared to pay cash.

“Be aware of hidden costs,” Michelle
cautions. “Bankmed pays separately for
consultations and procedures. Some
medical aids give one amount for both.”

Michelle says that many members make
the wrong choice when considering a
medical aid plan.

“If you are on chronic medication,
choose a plan that will cover your
condition. There are 25 chronic
conditions that must be covered by all

NCF active on broad
range of developments 

Making your medical
aid work for you

Bank’s Disciplinary Code and
Procedure (DC & P). “The union is
very pleased about this change because
we had some incidences of bullying in
the workplace and we had our hands
tied behind our backs because it was
not formulated in any policy. Now we
can with confidence raise this, because
the bank’s DC & P gives a clear
understanding of what constitutes
‘bullying’.”

Bullying is any behaviour, occasional
or persistent which can be subtle in
nature, by work colleagues,
management or any third party that
intimidates or oppresses others,
possibly through misuse of a power
relationship. It usually has a negative
effect on an individual. It can take
place in public or in private, at work or
socially, within the work related
context, direct or indirectly. Examples
of bullying may include: Repeated
shouting or swearing at the individual,
persistent, excessive, unfair or
unjustified criticism, public
humiliation and/or insults, persistent
undervaluing of an employee’s effort/s,
constant ignoring of opinions,
withholding information that would be
beneficial to an individual, without
justification, unjustifiable excessive
monitoring and/or supervision, setting
someone up to fail, e.g., the setting of
a target or objective that simply cannot
be achieved, constant changing of
targets for no justifiable reason/s,

unreasonably declining requests for
leave and/or unduly aggressive
communication. In line with this the
union also requested that ‘unfair
discrimination’ also be contained in the
DP & C. 

“Subsequent to the budget
announcement early this year, the bank
reviewed the tax position on functional
vehicles. The bank has identified two
systems and made the necessary tax
adjustments. Employees who operate
on a petrol card system will be taxed
for the private usage of their functional
vehicles at 2,5% on the benefit, while
employees who operate on a
reimbursive system will be taxed for
the private usage of their functional
vehicles at 2,28% on the benefit. 

“Managers will decide whether or not
an employee will qualify for a car
allowance. The only criterion will be
whether the employee is required to
engage in business travel for the bank
or not.

“We are preparing ourselves for a busy
year ahead and under these
circumstances the words of Dr. Martin
Luther King, Jr. come to mind when he
said that ’no work is insignificant. All
labour that uplifts humanity has
dignity and importance and should be
undertaken with painstaking
excellence’.” S

Has your good claims record earned you a lower premium?
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

Members of Absa’s INC at their recent meeting.

continued on page 6

ABSA
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T here has recently been much
interest in the media about bird
flu (avian influenza). However, no

cases of the specific virus, which has
caused alarm in Asia and Turkey, have
so far been identified in poultry or
humans in South Africa. 

Experts define the disease as being in
early epidemic stage. Please note,
though, that there is very little
indication that human-to-human
transfer of the virus is possible.

What are the symptoms of the disease?

In countries where human infection is
known to exist, the following symptoms
have been reported:

Fever
Headache
Cough
Runny nose
Sore throat
Muscle aches

A history of contact with sick birds,
avian flu patients and their
excreta/secretions will help doctors to
make the diagnosis.

What should you do if you are
planning a visit to a country that has
reported cases of bird flu (influenza
A H5N1)?

Consider scheduling an appointment
with your medical practitioner
before travelling, to discuss risks of
potential exposure to H5N1.
During your trip avoid poultry
farms, contact with animals in live
food markets, and any surfaces that
appear to be contaminated with fae-
ces from poultry or other animals.
If you develop influenza symptoms
while in a country known to have
bird flu, it is important that you get
medical care immediately. For this
reason, you should visit a medical
practitioner for treatment.

Cases have been reported in China,
Vietnam, Thailand, Cambodia,
Indonesia, Turkey, Nigeria, Cameroon
and Egypt.

Has a vaccine been developed against
the virus yet?

Yes, initial clinical trials of a Vietnam
strain of H5N1 human vaccine have
demonstrated safety and efficacy.

Further work is required to determine
the proper dosing and other ways to
assist treatment. It is, however, not clear
whether the vaccine will be effective
against other H5N1 strains currently
circulating, let alone against a pandemic
strain that has undergone genetic
change from the currently circulating
virus. Once a new pandemic virus has
emerged, large-scale production can
begin of a more specific pandemic
vaccine.

What precautions should you take if
you live in, or must visit, an area
affected by bird flu?

1. Avoid contact with live birds,
chickens, ducks, turkeys and geese and
their faeces, feathers and pens, if at all
possible. Children, in particular, should
be warned and precautions enforced.

2. Pet birds should not be kept.

3. Cook poultry well before eating.
Avoid cross-contamination of other
foods by use of separate kitchen
utensils and surfaces exposed to raw
poultry.

4. Wash hands with soap and water
after any poultry contact. 

5. Be sure, if possible, that no poultry
live near your housing area.

6. Do not transport live or dead poultry
even if they appear to be healthy.

7. Avoid poultry products from areas of
infected birds.

8. If you must travel to infected areas
and work directly with infected birds,
poultry or humans, hand washing and
shoe and clothing cleaning should be an
immediate priority.

9. Be sure to wear gloves, a special N-
95 mask, goggles and a disposable
gown if you must be in contact with the
birds/poultry in enclosed environments
where aerosolisation of the small virus
particles may occur.

10. Observe yourself for the
development of any respiratory or
gastrointestinal symptoms after the visit
and check your temperature for a week
afterwards. Contact a physician if you
have any questions. S

I n March Samantha Anthony, Sasbo’s
financial manager, and Janice
Canny of the union’s Management

Committee, drew the names of this
year’s 50 study grant winners. The for-
tunate recipients are: 

Johannesburg 
JM Viljoen, J Hagen, LA Radebe, LH
Pandelane, P Tshabalala, EP Sebiloane,
S Venter, C Galbraith, S Kutama, NP
Williams, HW Hooper, M Kent, R van
Niekerk, 

MDC Carvalho, EH Hohls, AS van Zyl
and JK Douglas.

Pretoria 
CF Engelbrecht, C Butler, LM
Molotsane, CJ Nelson and DP Bruwer.

Durban 
V Padayachee, R Ramguthy, A
Doolabh, I Smith, DR Pillay, A
Amrathlall, AF Pietersen,
FA Munz and A Ramdial.

Port Elizabeth 
S van Jaarsveldt, MD Sauls, RA
Olivier, MV Rensburg and A Goosen.

Cape Town 
LA Engelbrecht, WC Burger, HR
Juries, MB du Plessis, GJ Buziek, S
Kruger, 
A Gerhardt, A Victor and N Hyland.

Bloemfontein 
HJ Lavini, P Somiah, R Mynhardt, MS
Erwee and Z Leeuw. S

Study grant winners selected
Samantha Anthony (Sasbo financial manager) and Janice Canny (Mancom) draw the names for the study grant recipients.

Bird flu – no
cause for
alarm yet

plans. If your condition does not fall
within those 25 categories, choose a
higher plan that will cover it. 

“It doesn’t make sense to pay for
expensive medication every month out
of your own pocket just to save a few
rand on contributions. In the long run
you will be better off paying more for a
plan that pays for your medication and
leaves you with more money available
for other medical expenses.

“The most important issue to consider
when making a choice is your own
personal situation. Ask yourself: “How
healthy am I? Am I planning on having
a baby? Do I have small children or
elderly dependants who need more
medical care?”

“Remember also that you can change
your plan once a year in November.
Plan for the year ahead. Plan with your
family in mind and discuss your options
with your family as well. Of course
there could be circumstances that you
cannot plan for. But plan for those that
you can.”

Michelle also pointed out that for
almost all ethical medicines available
there are generic alternatives that do
exactly the same job. 

“They have the same active ingredients
and many are even manufactured by the

same pharmaceutical company. These
generics can be bought for a fraction of
the price. Ask your GP to prescribe the
more cost-effective versions.

“If you know what is wrong with you
and you know what medicine will work,
go direct to the pharmacy. That will
save you a consultation fee.

“Bankmed’s optical benefits are very
good and market-related,” said
Michelle. “We differentiate between the
consultations, lenses and frames. You
can save money if you choose cheaper
frames. That is the only portion of the

optical benefit that comes out of your
savings account.”

Michelle says that if members are
careful in their medical choices, their
savings accounts could last for much
longer. “We are committed to giving the
best possible medical aid to our
members and we will continue to look
at ways to improve our service.” S

The Bankmed panel at the Absa INC consisted of Jack Naidoo and Denise Mantle
(Absa Human Resources), Solly Fourie (Bankmed CEO) and Michelle Bam
(Bankmed benefit analyst).

continued from page 5

Making your medical
aid work for you

E ugene Ebersohn, Sasbo assistant
general secretary, reminds mem-
bers in representative posts that

they have to comply with certain quali-
fications in order to function in repre-
sentative positions. “According to FAIS
legislation, all employees in representa-
tive posts must comply with certain
minimum qualifications by 30
September 2006, otherwise they cannot
work in these roles.”

Eugene says that in many instances the
members do not take the process

seriously. “About 10% of members who
have gone for the tests have failed.
Some don’t even show up to write the
test. Members must realise that this is
an important matter and not something
you can just ignore.”

Sasbo urges all members in
representative roles that have to obtain
this qualification to do their utmost to
get the qualification before 30
September 2006.  “Do your best. That is
the only way that you will be able to
continue in your positions.” S

Take FAIS seriously 
– it is the law
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If you think you have to go direct to get a lower premium – think again!
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

In the beginning, many bankers were
doubtful about joining Sasbo as up
until 8 June 1916 all correspondence

had as its letterhead ‘South African
Industrial Federation.’This had created the
perception that the Society was connected
with that organisation and that bankers
would be compelled to strike should
bricklayers or some other body do so.

But the SA Industrial Federation was
only instrumental in helping to format
and organise the Society. It acted as
secretary until a constitution was
formed and a secretary appointed. 

In terms of the constitution, which
stated that the Society would be non-
political, it severed its connections with
that body. In accordance with the
resolution adopted, Mr HH Jordan, who
for many years had been Civil
Magistrate in Johannesburg and now
practised as a solicitor, was appointed
secretary of the Society as from 
1 September 1916. From that time
onward Sasbo grew rapidly in strength.

By the end of 1916 Sasbo was well
established numerically. But the
organisation of the Society had only just
begun. The difficulties that the General
Council had to contend with were
many. The major hurdle was their
inability to contact members personally
as the expense involved prohibited the
services of an organising secretary. 

This was partially overcome with the
inadvertent help of the banks. They had
by now heard of the formation of a body
which they thought might interfere with,
and damage, the policy of management
and therefore transferred persons
involved with Sasbo to other centres
thinking that this was a means of
destroying the Society. Like hot coals
scattered on dry grass, so the gospel
spread and local committees were formed
and encouraged to deal with matters
arising in their own particular areas.

Bank staff were spread over a sparsely
populated sub-continent and the only
method of contacting these persons was
by way of correspondence and then
only if names were known. There were
more bank clerks in London alone than
in the whole of South Africa.

No staff lists were available but had to
be gradually completed from
information gleaned from various
sources. However, by the strenuous and
energetic effort by the Organising Sub-
Committee which had been formed, it
was not very long before complete lists
were available of all bank men scattered
between Nairobi and Cape Town and
Dar es Salaam and Luderitz.

The first AGM of the Society held on
23 February 1917 was well attended
and Mr L Trevor was elected to the
chair. It was announced that during the
nine months of its inception seven
general meetings of members had been
held and that the General Council had
met on 20 occasions. There were
members in 67 branches of banks
throughout SA and in 41 towns. S

The foundations are laid
Sasbo is celebrating its 90th birthday. 
To celebrate this achievement, we continue recalling important
events in the union’s history.
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A t the last meeting of Sasbo’s
Standard Bank Institutional
National Council, delegates

agreed on the following four resolutions
that the Union’s negotiating team
should raise with the bank at the next
NCF meeting:

Contribution to the Pension Fund:
currently the bank’s contribution to
the Pension Fund is higher for those
who joined the company after 1995
than it is for those who joined
before. Employees that joined the
bank prior to 1995, belong to a pen-
sion fund that is a combination of a
defined contribution with an under-
pinned guarantee linked to the
defined benefit rules. Their contri-
bution, however worked out less
than those that joined after 1995
where the contribution is calculated
only on the defined contribution
scheme. Members want the employ-
er’s contributions to be the same for
all employees.
IOB membership registration fees:
As it is felt that to be a member of
the IOB enhances the employee’s

skills, contribution to the bank and
his/her own career, the bank should
assist staff and pay the registration
fees. Sasbo encourages members to
join and the INC feels that the bank
should, too. Sasbo raised this issue
with the bank a few years ago and
the bank responded, at that time, that
the IOB was going through some
internal changes and that it wanted
to wait before considering such a
request.
Value-sharing: The INC proposes
that employees should have the
choice as to whether they want their
payment of the value-sharing bonus
in cash, or in shares in the bank.
This issue was also raised with the
bank previously when shares still
had a tax benefit. Now the window
of opportunity for such schemes to
be tax-free has closed and the matter
will have to be investigated further
before taking it up with the bank.
Overseas trips: Staff of top perform-
ing branches get the opportunity to
go on overseas trips as an incentive
for work well done. Members feel

E ugene Ebersohn, assistant gener-
al secretary for the Standard
Bank portfolio, reports on the

following issues raised with Standard
Bank at the March Negotiating and
Consultative Forum (NCF) meeting:

Home Loans
Sasbo has yet again tried to prod the
bank out of its apathy to improve on the
staff home loans benefit – a benefit that
has remained unchanged since 1988. 

“The longer the policy remains in its
current format, the more the employees
are losing out on the dynamic property
market,” says Eugene. “There is no
correlation between house prices in
1988 and current house prices and the
longer the policy only provides benefits
based on 1988, the more Standard Bank
staff will lose in terms of their own
wealth creation. The bank admits that
the home loan policy is out dated and
agrees that something has to be done
about it. But still they don’t act.

“One of the bank’s reasons for not
updating its policy is that too few
employees – about a third of employees
in the bargaining unit – are making use
of it. Our argument is that if the policy
were better, more employees would
have made use of it. 

“What is unfortunate is that when the
2006 salary negotiations nearly led to a
strike, the bank intimated at the CCMA
hearing that they would look at other
benefits such as the home loan policy.
Now that the strike has been averted,
they are still not doing anything about
it.” Fortunately, we didn’t simply accept
the bank’s response and again asked
them to reconsider their position. The
bank agreed to come back to the union
with a proposal.”

Severance pay
The agreed severance policy at
Standard Bank currently is one of the
best severance payout schemes in the
market. The bank pays two months’ plus
two weeks’ salary for every year’s
service. The two months’ redeployment
plus one months’ contractual notice

must also be factored into this
calculation because affected staff are
also entitled to this payment.

If an employee leaves before the notice
period is over, the remainder of this
period is paid out. The retrenchment
package is calculated on the total
remuneration. In other words, benefits
such as 13th cheque, medical aid and
pension contributions and the monetary
value of the housing benefit are
included.

“We are very happy with the severance
pay. But the policy caps the benefit at 15
years’ service. This means that whether
you have 15 years’ or 35 years’ service,
your payout is the same. We consider
this unfair to long service employees.

“We have suggested to the bank that it
re-looks at the formula to make its
payments proportionally fair to all. The
bank has agreed, on the condition that
the total cost of retrenchment will not
be more than it was in the past. 

“In order to achieve this, the new policy
would have to reduce the minimum
benefit for affected staff in favour of
those with longer service. Severance
pay is, after all, vital to all retrenched
employees while they look for other
work. The job market today is very
unpredictable and it could take a while
to find a suitable job – especially when
one is a bit older.” 

“It is a fine balancing act. The policy
must be fair to the greatest number of
members. We are confident that, if a
new policy is agreed upon, it will
remain the best in the market.”

Recognition agreement
Sasbo’s recognition agreement with
Standard Bank is in the process of being
modernised. “The new agreement takes
Sasbo and the bank’s current structures
into consideration and from an
operational point of view makes it easier
to serve our members.” says Eugene. S

E ugene Ebersohn, Sasbo assistant
general secretary, has cautioned
Standard Bank members to be

alert and accurate when called on to
make statements to the bank on disci-
plinary matters.

“It has come to our attention that in
some cases employees are asked to
make statements regarding something
that happened in the work
environment,” he says.

“Later they are asked to make a second
and even a third statement. Should the
member contradict himself in the later

statements, he is then accused of being
dishonest and in some cases dismissed
on a dishonesty charge and not on the
original charge.

“Members should always be honest and
open in making a statement,” he says.
“Protect yourself. You have the right to
see your first statement before making a
new one.

“It is human nature to forget the details
of what you said previously, especially
if you were nervous or placed under
pressure.” S

Issues under
discussion

INC SELECTS
PRIORITY ISSUES

Don’t let your
statement come
back to bite you!

B ecause your pension fund
investment is probably your
biggest single investment, it is

important that you elect a ‘Sasbo
Trustee’ to represent your interests on
your pension fund,” says Wayne
Hattingh, the assistant general secre-
tary in charge of the Nedbank portfo-
lio. “Having a Sasbo backed trustee
assures you – and the Fund – that
members’ interests will always enjoy
top priority. 

“Another plus is that a Sasbo backed
trustee brings to the Fund the collective
knowledge and experience that this
union has gained through its long
experience with many pension funds.”

The two Sasbo representatives standing
for election as trustees are:

Defined Contribution Pension
Fund: Shawn Cole of Nedbank
Corporate (Eastern Cape).
Defined Contribution Provident
Fund: Maggie Kutoane of Nedbank
Retail.

Because he was one of the only four
persons nominated, Shawn has already
been elected as a trustee.

“Maggie especially needs members’
support because she is one of nine
candidates competing for the four
elected employee trustee posts,” says
Wayne.

Maggie is a banker: Sales at Nedbank
Retail in Pretoria. She has been in
Nedbank’s employ for 20 years and has
been a member of Sasbo for ten. 

“I have been to many of Cosatu’s
Pension Fund workshops, so I know
what is expected of me, should I be
elected,” says Maggie. She also gives a
commitment of taking the
responsibility seriously should
members entrust her with the
responsibility of representing them.

“The bank’s e-mail communication on
the trustee elections should have
already reached you,” Wayne informs
his Nedbank members. “Please watch
out for it and register your vote for
Maggie Kutoane.” S

Make Maggie 
a trustee

STANDARD BANK

STANDARD BANK

Hillary Robberts

NEDBANK

Maggie Kutoane

Shawn Cole

Members of Nedbank’s Institutional
Council met recently at Sasbo House in
Johannesburg. See story on page 9.

that the criteria for choosing these
individuals are not necessarily cor-
rect and that the wrong people are
sometimes rewarded. They feel that
the criteria for selecting these indi-
viduals should be re-examined.

Delegates of the INC elected Hilary
Roberts of North End branch in Port
Elizabeth to the NCF. Hilary can be
contacted on (041) 404 8838. S

“
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S asbo’s membership penetration
at African Bank is growing daily
and a formal recognition agree-

ment with the bank is now not far off.  

“I’m excited by the rate at which
African Bank employees are joining
Sasbo. All we need now is a concerted
last push and we’ll be ready for recogni-
tion,” says assistant general secretary,
Isaac Ramputa. 

“At the last count, 975 of the bank’s 
2 800 members had already joined Sasbo.
When we reach the 1 400 level we can
conclude a formal recognition agreement.

“I urge African Bank employees to
speed up the drive to raise membership
to the 50%-plus level. It is in their own
– and their bank’s – best interests.”

Expanding on his statement, Isaac said:
“If one examines the finance industry,
one can clearly see that the most prof-
itable and stable banks – the ones which

pay the best salaries, bonuses and offer
the best perks and job security – are
those that have recognition agreements
with Sasbo.

“It’s not difficult to understand why.
When employees have a voice and can
debate employment issues frankly with
their management, peace of mind, team-
work and productivity all improve.

“African Bank employees have two other
incentives for joining Sasbo,” says Isaac.
“They are the union’s professional ser-
vices for those with grievance and disci-
plinary issues, and its add-on benefits.

“Our record at disciplinary and
grievance hearings speaks for itself. Our
legal team regularly resolves injustices,
saves jobs and wins handsome settle-
ments for wronged individuals.

“Because the stakes are so high these
days, senior employees are finding that
they need union representation as much

I saac Ramputa, the Sasbo assistant
general secretary in charge of small-
er institutions, reports that the recent

salary negotiations between Sasbo and
the Bank of Athens resulted in a satis-
factory agreement for members in the
bargaining unit. 

Non-clerical (grades NC1 – NC2) and
clerical (grades C1 – A3) can look
forward to performance-related salary
increases on the following basis:

Rating Increase
1.00 – 1.50 0%
1.51 – 1.99 0%
2.00 -2.50 4,5%
2.51- 2.99 5%
3.00 – 3.50 6,5%
3.51 – 3.99 7,5%
4.00 – 4.50 8%

The minimum and maximum salary
scales will increase by 5% on the

minimum and 6% on the maximum.

“The agreement applies from 1 April
2006 until 31 March 2007,” says Isaac.

“The bank converted staff from basic
salary to cost to company remuneration
last year. These increases for 2006 will
be on cost to company package for the
first time. We believe it is a good
settlement that will put more money in
the pocket for our members.

“I want to thank the negotiating team of
Patsy Millard and Merna Spiers for
their excellent contribution during the
negotiations,” Isaac concludes. S

S asbo, following negotiations
with the bank, has managed
to secure improved benefits

related to Standby, Call-out and Shift
allowances, including the tidying up
of overtime payments.

On average, these allowances have
been increased by 7,5%.

“In future, a person will qualify for
the allowances if it is a requirement
of the job. The exception to this will
be legislation,” says Wayne. The
Basic Conditions of Employment
(BCEA) stipulates that any person
required working overtime and
earning less than R162 206,00 per
year is eligible to claim for overtime.

To ensure consistency, it was agreed
that one set of policies should be
applied to all Clusters across the
Group. This umbrella policy came
into effect on 20 February and it will
be reviewed in January of each year.

Standby allowance
Increase to R71 per day from R66 per
day for Sundays and Public Holidays
Increase to R43 per day from R40 per
day for weekdays

Call-out Allowance
Increase to R64,50 per callout from
R60 per callout
Time spent on callout is paid at
overtime rates

Shift allowance
The Nedbank practice relating to
Shift Allowance used to be branch
specific according to certain criteria.
The new policy uses a uniform
approach of:
12% of Guaranteed Package for an 8-
hour shift
15% of Guaranteed Package for a 12-
hour shift

These three allowances are applicable
only for specified jobs within a job
family. Where these policies are
applied, the Cluster must produce a list
of pre-approved jobs and the names of
the persons who qualify within them.
The list can include management and
non-management.

Overtime
According to the new policy, only
employees earning below the BCEA
band of R162 206,00 per year qualify
for overtime payments. Any exceptions
are to be pre-approved by the Cluster
Head based on specific job
requirements or projects.

The formulae has been adjusted to
reflect the hours worked annually – 158
hours x 13 weeks = 2 054 hours as
opposed to the existing 261 working
days.

All employees’ overtime hours will be
paid using the same formulae:
Annual Guaranteed Package/2 054
hours x 1.5 (normal)
Annual Guaranteed Package/2 054
hours x 2 (Sundays and Public
Holidays)

Attendance Register
All employees will be required to
complete a daily attendance register
unless an alternative time management
system is implemented by their Cluster,
i.e. access card system, flexi-time
system, etc.

Approved exception to the above
policies
Within the IT Job Family, the job
profiles of ATM/SST/POS Consultants
and Field Controllers receive a flat rate
per month to cover Standby, Callout and
Overtime claims. These amounts
approximate what they would receive if
individual claims per item were

processed. The reason for the existence
of this exception is to reduce the
administrative burden of individual
claims and to remain competitive in the
market. S

Graham Walker Insurance Brokers (Pty) Ltd – the bankers’ insurance broker for over 24 years.
Phone Graham Walker Insurance Brokers (Pty) Ltd f on (011) 807 5065 or a free, no obligation premium quote.

Improved allowances

African Bank
closer to its
lift-off

Isaac Ramputa, Sasbo’s assistant
general secretary.

AFRICAN BANK

as their junior colleagues do.

“Sasbo’s add-on benefits automatically
bring members good death benefits. In
addition they open the door to free legal
services, top-level investment guidance,
competitive life and short-term insurance,
savings plans, cheaper home ownership,
tax-saving and travel opportunities.

“There’s another plum, too, for those
ready to help with the recruiting.
Thanks to the Sasbo recruiting competi-
tion, each new member they recruit
increases their chance of winning a
prize of a holiday in Mauritius or one of
six regional prizes.” S

Satisfactory
agreement
reached

Constructive
Institutional
Council
meeting

S ’asbo, and its membership in
the form of an Institutional
Council (IC) met again this year

in February to discuss matters of impor-
tance related to the working lives of our
Nedbank members. It also afforded the
union an opportunity to give feedback
to its IC on matters that have been
addressed by the union over the past
year, all of which has been communi-
cated to the membership in the form of
regular communiqués.

As alluded to, a number of matters were
discussed and attended to including the
important aspect of electing delegates to
participate on the various retirement
funds of the bank (see separate article).

We are most encouraged by the
increased numbers participating in the
union’s structures, which allowed the
number of participants at this year’s IC
to increase to 13, up four from last year.

“We would very much like to see more
members become involved in the formal
structures,” says Wayne Hattingh,
assistant general secretary. “Members
can become active through their local
BECs. From there they can be elected to
the IC. This is where the matters of
importance are discussed.” S
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ICFTU gives IMF and World Bank global labour’s
equity formula 

Ahead of their 22-23 April meeting in Washington, the International
Confederation of Free Trade Unions (ICFTU) has presented the IMF and World
Bank with a comprehensive 30-point plan to create more equitable economic
development, reduce poverty and protect workers’ rights.  Introducing its plan to
the two world bodies, the ICFTU said:

Global unions have noted the increased attention paid by some recent World Bank
publications to the role of protecting workers’ rights in achieving more equitable
income distribution and sustained poverty reduction. The recent decision by the
World Bank’s private sector lending arm, the International Finance Corporation
(IFC), to require that its clients respect the core labour standards is a significant
development in that it moves beyond rhetorical support for standards considered
important for realising the Bank’s development and poverty-reduction goals. We
invite the Bank to extend this positive decision by applying the same standards in
other lending operations, by ending the practice of promoting labour market
deregulation with no consideration of the impact on workers and by revising its
role in pension reform. We invite both the IMF and World Bank to implement
their commitments on debt cancellation and to extend relief to other low-income
indebted countries, without imposing harmful structural conditionality. A reform
of voting structures in both institutions is called for, and the IMF should engage
in a fundamental revision of its role in order to be relevant to future needs for
international financial stability. 

Highlights of the ICFTU document are its arguments in favour of measures that
will ‘promote workers’ rights and social protection rather than labour market
deregulation’, reform pensions in ways that prioritise the needs of workers and
retirees and debt relief for low-income indebted countries. In pressing its call for
debt cancellation, the ICFTU stressed the need for affected countries to be given
the opportunity to divert resources used for debt service to invest in education,
health, clean water and other basic needs. 

Sound advice on avoiding stress and burnout

Addressing the issues of burnout and workplace stress in its journal Connected,
UK communications union, Connect, advised its members to make certain that
they take their annual leave. 

Pointing out that each year many people allow their own time to be swallowed up
by foregoing their leave, the union went on to ask its members: ‘If someone asked
you for a day’s wages, you’d want to be pretty sure that it was for a good cause, so
why are employees prepared to give thousands of pounds away to their employers
each year?’

The most often advanced reasons for not taking holidays are:
I’ve not got enough time.
I take some of my leave – that’s enough.
I’ll carry over my holidays and take them next year.
Losing some of my annual leave shows I’m committed.
I’ll relax more by checking in with work to know that everything’s okay. 

‘If you can’t find the time over the course of a year to take all your holiday, then
you have a work-life balance problem,’ the union told its members. ‘If you don’t
take your annual leave the cost could be far higher than a day’s pay. Stress and
burn-out are serious health risks but simply taking a break can help to tackle
them.’

French Govt seems to have heeded UNI’s advice 

On 9 April French president, Jacques Chirac, announced the scrapping of the
controversial new youth employment law that sparked often-violent nationwide
protests. He said it will be replaced by other measures to tackle youth
unemployment.

Prime Minister, Dominique de Villepin, told the French public the new measures
would be presented to other sectors on 10 April.

The Prime Minister said he had acted quickly because the dramatic situation and
the despair of a number of young people warranted it. ‘My government is being
guided by one objective: – to provide thousands of young people from our society
with opportunities for jobs,’ he said.

In tacking this sensible and consultative course of action, the French government
seems to be heeding the advice of global union federation, Union Network
International (UNI). 

‘Ageism’ also affects young workers

The perception that ageism affects only old people is a myth, says a recent UK
research paper. It is the young, not the old, who are worst affected by this form of
discrimination.

The survey, conducted by Eversheds law firm, says older workers do face
prejudices, but these significantly worsen for younger workers. In a survey of 
2 184 people, almost 60% of 16 to 24 year olds polled said they felt unfairly
treated because of their age or lack of experience. 

Referring to the British government plan to outlaw ‘ageism’ in the workplace by
the end of 2006, the report says much work still needs to be done if this is to be
accomplished, as ‘age is the poor relation to other areas of discrimination, such as
gender or race.’

Global Labour Briefs

Tel: (021) 552 7053 Fax: (021) 552 9136
www.sagetawayaccommodation.co.za

I n the previous issue of Sasbo
News we introduced the regional
secretaries. Now, one by one, we

are focusing on the regions, starting
in the fairest Cape.

Working in Sasbo’s Cape Town
office are the following staff
members: 
Charles Wells – regional secretary
Lynne Hoffmann – membership
services officer
Natalie Michaels – senior organiser
Vanya Jansen – organiser
Michael Stober – organiser
Clive Kulati – organiser
Cindy Almazan – organiser
Jean Snyman – admin assistant /
receptionist

Their area stretches from Springbok
in the Northern Cape to Beaufort
West and as far as George on the
Garden Route. “We serve all the
banks in the area which include
Standard Bank, FNB, Absa, SARS,
Land Bank, Nedbank, Capitec, and
African Bank. In the insurance
sector, we handle collective
negotiations with Santam and we
organise within Old Mutual,”
Charles explains.

Branch committees falling under the
Cape Town office are Cape Town,
Tygerberg, Boland, Langeberg
(Swellendam) and George.

“We are committed to serving our
membership, giving professional
industrial relations advice and
representing our members at
disciplinary and grievance hearings
and ensuring the most equitable
outcomes. 

“You can reach us by dialling (021)
424 5941, fax (021) 424 3014, e-
mail sasbo@sasbo.web.za or visit us
at 42 Burg Street, 6th Floor, Cape
Town.” S

Cape Town Office
at your service

Vanya Jansen Natalie Michaels Clive Kulati

Charles Wells Jean Snyman Cindy Almazan

Lynne Hoffman Michael Stober
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GOT A PROBLEM?
Find the solution in the Self-Help Directory

Aids Centre (011) 720 5260 
(021) 400 2682

Aids Consortium (011) 403 0265
Aids Help Line (toll free) 0800 012 322
Aids Law Project (ALP) (011) 717 8600
Alcoholics Anonymous (011) 433 2372
Banking Association (011) 370 3500
Bankmed (021) 480 4680
Bankseta (011) 805 9661
CAPSA (021) 685 5208
CARAS (021) 552 5783
Catholic Welfare & Development (021) 425 2095
Centre for Early Childhood Development (021) 683 2420
Child Emergency Service (toll free) 0800 055 555
Child Line (toll free) Child Abuse Clinic 0800 055 555
Child Protection Unit (011) 481 5118

(012) 334 4333
Child Welfare Society (011) 298 8500
Citizens Advice Bureau (general advice) (012) 322 6630 

(021) 556 9040
Communicare (021) 421 6008
Community Peace Programme (021) 448 6582
Compassionate Friend (for bereaved parents) (011) 440 6322
Crime Stop 0800 111 213
Deaf Federation of SA (011) 482 1610
Dept of Labour (012) 337 1700
DICAG (Disabled Children’s Action Group) (021) 462 4105
Disabled People of SA (011) 333 4505
Drug Wise (011) 728 6668
Drug Counselling Centre (021) 447 8026
Elder Abuse 0800 00 3081 

(013) 698 1594
Eye Care Information Centre (012) 452 3811
Fatima House (home for unmarried mothers) (012) 542 1201
GAB Counselling Service (7-10pm) (011) 643 2311
Graham Walker Insurance (011) 807 5065
Homestead Projects for Street Children (021) 419 9763/4
Hospice Association of Witwatersrand (011) 483 1068
Joy for Life (home care and support service 
for people living with HIV/Aids) (021) 423 7452
La Leche League (breast-feeding help) (012) 430 3334
Sasbo Legal Advice 0860 111 000
Legal Aid Board (011) 877 2000
Lesbian and Gay Equality Project (011) 487 3810
Life Line (012) 342 2222 

(021) 461 1111/3
MCHIRC (Maternal & Child Health Info & Resource) (031) 332 2452
Medical Council (012) 431 0539
Molo Songolo (advocate the rights of children and promote 
educational reading material for children) (021) 448 5438/21
NAPWA (011) 872 0975
NASCCW (National Association of Child Care Workers) (021) 697 4123
National Council for Child and Family Welfare (011) 492 2888
Nelson Mandela Children’s Fund (011) 486 4441
Netcare 082 911
NICRO (women’s support centre) (021) 422 1690
OASIS (Association for the mentally handicapped) (021) 671 2698
Old Mutual (011) 838 1177 
Overeaters Anonymous (011) 640 2901
Parent Centre (011) 484 1734
Parkinson Disease Association (011) 787 8792
Poison Info (021) 689 5227
POWA (011) 642 4345
Pregnancy Help Centre JHB (011) 794 3354

CT (021) 797 5000
Pretoria Hospice (012) 47 4909
Qualsa 0860 44 8243
RadioDoc (24-hour medical advisory service) (012) 28 4000
Rape Crisis (012) 343 8888 (Under-16 rape crisis) (021) 47 9762
Reach Out (depression) 088 120 4136
RP Foundation (012) 62 2211
Safeline (021) 638 1155
SAMSA (family crises) (021) 461 4228
SA National Council for Alcoholism and Drug Abuse (012) 542 1121
SA National Council for the Blind (012) 346 1171
SA National Epilepsy League (021) 447 3014
SA Premature Baby Association 0860 727 736
SA Red Cross Society (021) 797 5360
SA Society for Prevention of Child Abuse and Neglect Fax (011) 331 0171
Smoke Enders (021) 788 9120
Somebody Cares (ministry to homosexuals) (012) 73 4919
St Monica’s Maternity Home (021) 423 7237/8
Sureline Sexual Abuse Counselling (021) 638 1156
Uniting Christian Students Association (021) 887 0212
Trauma Centre for Sufferers of Violence (021) 465 7373
Treat Action Campaign (011) 403 7021 
Women’s Bureau of SA (012) 47 6176
Wife/Women Abuse (021) 931 5331

If you have a problem, write to Labour Logic 
at Private Bag X84, Bryanston, 2021, 

or send a fax to (011) 467 0188

The legal position of acting allowances

LABOUR LOGIC

continued on page 16

This is the second in a series of articles on Acting Allowances.

In the previous issue we provided the
background to acting allowances. In
this issue, we discuss some case laws
relevant to the allowances.

Case law 2
In the matter of PORTNET and SAL-
STAFF on behalf of ROMER (2002)
23 ILJ 621 (Bargaining Council
Arbitration – BCA) 16 November 2001
the following was held:

The facts:
The applicant claimed in arbitration
proceedings that he was entitled to an
acting allowance in terms of a collec-
tive agreement between his union and
the respondent employer while acting
in a higher post from July 1998 to
April 1999. The applicant began act-
ing in the higher post in August 1997
and was paid an acting allowance. In
May 1998 he became aware of a
directive issued by the employer,
which he believed entitled him to a
permanent appointment after acting
for six months. He submitted a
grievance, claiming a permanent
appointment. He was then required to
sign a document reminding him that
he would not automatically become a
candidate for the post, but would have
to compete with other applicants.
When he refused to sign, his acting
allowance was discontinued, although
he continued to act in the post. The
employer denied that the employee
had any expectation of automatic
appointment, or that he was fully act-
ing in the post after July 1998, when
he refused to sign the document.

The award:
The arbitrator found that an employee
who had been appointed to an acting
post had accrued no legitimate expec-
tation to a permanent appointment, but
that he was entitled in terms of a col-
lective agreement between his union
and his employer, to be paid an acting
allowance for his services.
The respondent was ordered to pay the
applicant 50% of the total amount of
the allowance that that applicant was
due in terms of the acting allowance
for the post of assistant business
development manager, for the period
July 1998 to end April 1999. 

Our interpretation:
The arbitrator in this matter did not
elaborate on whether a claim to an act-
ing allowance was viewed as a dispute
of right or a dispute of interest, but
solely based his award on fairness and
equity. It is clear from the facts of this
matter that where a collective agree-
ment governed the payment of an act-
ing allowance, the employer was com-
pelled to comply with the provisions.

Case law 3:
The next case under discussion is
Spoornet and United Transport & Allied
Trade Union on behalf of Holtzhausen
(2003) 24 ILJ 267 (BCA)
(AMSSA000810) 6 September 2002.

The facts:
The grievant employee was graded as
principal yardmaster in the employer’s
undertaking, but had acted in the more
senior position of yard manager for
some five-and-a-half years. In 1998 that
position was advertised, the employee
applied but was not appointed, although
he continued to act. He received an act-
ing allowance, but only for a 14-month
period, but was not provided with a
company vehicle. Following reconstruc-
tion, the position of principal yardmaster
became redundant and was combined
with other posts into the post of yard-
master. The employee was for the first
time required to do shift work. He
referred a dispute to arbitration, alleging
inter alia that the employer’s failure to
provide him with certain benefits consti-
tuted an unfair labour practice.

The award:
The arbitrator found that the employer
had acted unfairly by not paying the
employee the acting allowance attached
to the higher post for the full period for
which he was acting and not providing
him with a vehicle or reimbursing him
for the use of his private vehicle. An
award was made accordingly.

Our interpretation and other
viewpoints:
In this matter the failure to pay an acting
allowance or to provide accompanied ben-
efits was seen as an unfair labour practice
which meant that in the absence of a con-
tract or collective agreement, it could con-
stitute a dispute of right as contemplated
in s 186(2) of the LRA. What probably
convinced the Commissioner to adopt the
approach that the non-payment of an act-
ing allowance and the failure to provide
benefits constituted unfair labour prac-
tices, was that the non-payment of the act-
ing allowance was coupled with the non-
provision of benefits, i.e. a company car
or the payment of business travel and the
latter could be defined as a ‘benefit’ in
terms of the provision of s186(2). 

Case law 4:
In the arbitration case of Salstaff and
Spoornet (2002) 23 ILJ 1956 (BCA)
(AMSSA 000666) 17 July 2002 the arbi-
trator made a clear a distinction between
a dispute of right and a dispute of inter-
est when claiming an acting allowance. 

The facts:
The applicant union referred a dispute
to arbitration as to whether the appli-

cant employees should be paid an ‘act-
ing’ or ‘responsibility’ allowance while
performing duties attached to a post
higher than their own. The union
claimed that the employer’s failure to do
so constituted unfair conduct in relation
to the provision of benefits, while the
employer claimed that the dispute was
one of interest, and was not arbitrable. 

The award:
The arbitrator observed that the term
‘benefit’ is not defined in the LRA
1995. Provision is made in the Act for
the arbitration and adjudication of (inter
alia) unfair dismissal disputes and
unfair labour practice disputes. Matters
that are neither arbitrable nor adjudica-
ble are termed ‘disputes of interest’.
These are the residual disputes in
respect of which the Act sanctions col-
lective bargaining and the use of eco-
nomic power to procure their resolution.
In this regard the Act makes provision
for strikes and lockouts. The arbitrator
further observed that the right to strike
is a fundamental constitutional right,
and that the greater the range of matters
that are adjudicable or arbitrable, the
greater the limitation on that right.
Against this background, the arbitrator
found that the interpretation of the term
‘benefit’ must be restrictive (our
emphasis) so as to intrude as little as
possible on the right to strike, it must
give the right the full measure of the
protection due to it, and it must pro-
mote the purpose and objects of the
Act. The arbitrator found that a ‘bene-
fit’ clearly did not include salary, which
the legislature intended should be the
subject of collective bargaining and the
exercise of economic power. Acting
allowances, although not strictly speak-
ing part of an employee’s normal salary,
represented an ad hoc increase in salary
for the duration of the assignment. A
claim for such an allowance was there-
fore in reality a claim for an increase in
salary, based on the additional workload
of the employee. The arbitrator conclud-
ed that the clear principle to emerge
was that a dispute regarding salary or
any payment akin to salary such as an
acting allowance, and which constituted
remuneration, was not a dispute regard-
ing a ‘benefit’ but rather a dispute of
interest. The dispute was accordingly
not arbitrable in terms of item 2(1)(b)
of schedule 7 (new section 186(2)) to
the LRA 1995. Accordingly, the
‘responsibility allowance’ claimed by
the grievant is not a claim relating to
the provision of ‘benefits’ as contem-
plated by item 2(1)(b) (s186(2)) and is
not arbitrable. It is, rather, a matter of
mutual interest, which must be resolved
through the use of economic power.

Build Sasbo muscle into your insurance policy.
Phone Graham Walker Insurance Brokers (Pty) Ltd on
(011) 807 5065 for a free, no obligation premium quote.



CURRENT ADD-ON BENEFITS

Sasbo Study Grants
Each year the union offers study
grants (on a rand-for-rand
basis) to members or their
children undergoing second
year tertiary education or
beyond. In 2005, 50 such grants
were paid out.

Tax Advice
For Sasbo members
only, low-cost tax
guidance is provided
by Mirror Business
Solutions at
meb@mirrorsa.co.za. or
(012) 347 5595

Overseas
Travel
Over the past 20 years more than
20 000 members have enjoyed
Sasbo’s exciting low-cost tours to
Mauritius. If you are interested in
holidaying on this romantic
island, telephone 
SA Getaways on (021) 552 7053
or visit them on 
www.sagetawayaccommodation.co.za 

Funeral Cover
Your R6 000 Funeral Benefit!
Since 1 January 2004, all paying
members of Sasbo are covered in the
event of death. The cover has now
been increased to R6 000 from 
1 January 2006. Claims should be
directed to your nearest Old Mutual
Servicing branch or contact the Old
Mutual Call Centre on 086 060 7000
for assistance. Please relay this
information to your family members.

Sasbo 
Benevolent 
Fund
The Sasbo Benevolent Fund,
which draws its resources from
union funds and member
donations, renders financial
assistance to members who are
suffering extreme hardship.

Sasbo Smalls
This ‘shop window’ in Sasbo
News enables members to
advertise – free of charge for a
prescribed period and at a
modest cost thereafter – their
goods, services, properties of
sale or rent and other items.

(011) 467 0192

Sasbo Legal Line
This is the union’s popular free 24-hours-
a-day, 365-days-a-year legal advice
through europ assistance service to
members. During its first three years in
existence, 25 998 Sasbo callers received
professional guidance and collectively
saved nearly R11 million in legal costs.
0860 111 000

Standard Bank 
Home Loan Scheme
This facility enables qualifying
members to negotiate bonds at
between 0,25% and 1,25%
below the going rate. This
could add up to a substantial
long-term saving – more than
R100 000 in the case of some
long-term bonds.

Graham Walker 
Insurance Brokers
Graham Walker Insurance
Brokers was formed by
individuals who had already
been serving Sasbo’s short-
term insurance needs for many
years. The company is,
therefore, an integral part of
the Sasbo family. Graham
Walker Insurance Brokers (Pty)
Ltd provides members with
competitive short-term rates
and processes their claims
more promptly than the
accepted norm. The company’s
policies are underwritten by
The Hollard Insurance Co. Ltd.
(011) 807 5065

Sasbo News
Members are kept up-to-date about
Sasbo personalities and activities
through its own newspaper, Sasbo
News, which appears 11 months in a
year. Sasbo News keeps them abreast
of developments in the local and
international finance industry,
international socio-economic trends
and developments in the labour
movement. 

Old Mutual 
Group Schemes
During their 20-year association with Old
Mutual, Sasbo members have invested in
the wide range of financial plans
(investment, education, capital
accumulation and funeral plans) made
available to members at competitive
rates. Their collective stake in Old Mutual
qualified the 11 000 members with Old
Mutual investments for shares worth an
estimated R40 million when the company
privatised its operation in 1999. Old
Mutual continues to offer an expanding
range of investment opportunities which
members would be wise to investigate.

Local Travel
Sasbo operates regular local travel
specials which make it easier for
members to enjoy South Africa’s
most sought-after tourist
destinations. Call SA Getaways on
(021) 552 7053.
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Please note that these benefits are only available to paid-up Sasbo members.
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CROSSWORD
COFFEE BREAK

ANSWERS
on page 16

8

1 2 3 4 6

7

9

10 11 12

13 14 15 16

17 18 19 20 21

22 23

24

28

5

25

26

27

Across
1. They don’t believe you’d nag at pa’s

going out (6)
5. Finally found useful by a shoemaker

(4)
7. I join the game because of a

likeness for it (5)
8. No bore may become the ruler of

Fairyland (6)
9. He’s the king! I’m playing my best

cards and he pulls faces (8)
10. As security, little Peggy gets led out

(6)
13. So I’d shed tears on seeing them in

heaven (9)
17. We get seen by Ted as having

become less soured (9)
22. Peter has a point! We must change

form our evil ways (6)

24. If it’s original, sir, pen it for us! (8)
25. It’s in her contract! Sue is to go to

California (6)
26. Applause heard among the clatter (5)
27. Dies like those earlier days in Rome

(4)
28. Soundness of judgment as seen in a

ship (6)

Down
1. Gets on but that’s only proper in a

ship! (8)
2. Currently, you are to dispose of that

which is biting (5)
3. Most singers take up some Burns

(6)
4. Is Lena apt to be salty? (6)
5. You’re a smooth one – you go out

late! (6)

6. Creeds that take a long effusion to
describe (6)

11. Otherwise, Lee’s put out by it (4) 
12. Little Georgia cops it for the way

she walks (4)
14. Not polite but not altogether crude

(4)
15. Lied about being unemployed. (4)
16. She is given tarts and one breaks (8)
18. Ed has to wrap it but it’s twisted (6)
19. It follows that when it ends, Sue’s

there! (6)
20. First I bleed it then you can eat it (6)
21. Builds things? Then Crete’s the

place for you! (6)
23. That’s right! A chess piece has to be

shelled out for! (5)

net ter inligting

for the record

In each issue of Sasbo News, Graham Walker
Insurance Brokers makes a gift of three months free
premiums to two Sasbo policyholders – one new
recruit and one existing policyholder, randomly
drawn from their client list. Here are this month’s
winners:

Existing:
Mrs L Viljoen
1 Cara Magaritt Park

Rivea Street
Doornpoort

New:
Mr M Mohlaudi
1920 Moletsane
Mohale Street
P O Kwa Xuma

Phone Graham Walker for your free quotation.

Graham Walker winners

Members appreciate their negotiating
teams. The following letters of apprecia-
tion have been received from members.

SARB
I want to take this opportunity to thank
Comfort Duma and the negotiating
team for all the hard work and effort
that went into the salary negotiations. It
is greatly appreciated and I try to

inform members of everybody’s efforts
whenever I get the opportunity.

I also congratulate the team on the out-
come of the salary negotiations. I am
sure the members will be quite pleased,
since this is the best increase that we
have received in a number of years.
Iaan Venter – SARB 

Standard Bank
My heartfelt gratitude for all the hard
work and effort you all put into the
negotiations. I am truly indebted to you.
Dee Greyling – SB Simmonds Street

Glad to join Sasbo
I’m the acting elected representative
group chairperson at SAMWUMED,
Cape Town. We have recently joined
Sasbo and our Recognition Agreement
is presently being concluded. 

Thus far I have been very impressed
with Sasbo, especially your organiser,
Vanya Jansen, and Charles Wells. I am
aware that Vanya works under tremen-
dous pressure. However, she still does
follow-ups with diligence, dedication
and commitment. 

Keep up the good work and we look for-

ward to a long-standing relationship.

Our staff members are still acclimatis-
ing to having a union and they want to
see what benefits are in it for them.
Therefore servicing and accessibility to
union officials are imperative. 

Labour relations at our organisation
need to evolve and Sasbo will help to

regulate this. Therefore, I’m very excit-
ed about this development for both our
staff and our organisation.

I’m grateful for the opportunity to voice
my opinion and hope this will be regis-
tered and conveyed to the relevant parties.

Viva! Sasbo Viva! 
Eshaam Mohidien – SAMWUMED

Are you enjoying all the benefits of being a Sasbo member?
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

Letters

When asked the ingredients for a fulfilling life, Sigmund Freud
replied: ‘Love and work.’ 

The father of psychology had it right. When these two vital
ingredients are in synch we are as content as we can ever be.

But, one might ask, love and fulfilling work are such complex, fragile,
changing things – what can be done about finding and/or improving
them? 

Love and fulfilling work are not going to fly through the window. We
have to earn them. 

How? By being loving individuals who strive towards worthwhile
goals – whatever the obstacles. Those with the best-balanced lives are
those who observe these two rules.

What if one is locked into an unhappy marriage with an incurable
misfit?

Remember what we said: ‘Whatever the obstacles.’

There are marriages that cannot be saved. But that does not have to
signal an end to love or loving. One can still work at being a better
ex-spouse, a more loving parent, relative, friend, employer, employee,
citizen; a supporter of those less fortunate … an attractive candidate
for a new relationship.

The more unconditional love we can give, the more we are likely to
receive the same in larger measure.

Don’t be impatient. The journey is the destination. 

If we adopt realistic and worthwhile goals and keep working towards
them – no matter how many times we might falter along the way –
the results we want will find us in their own time and way.

Op ’n vraag wat tot ’n vervulde lewe lei, was Sigmund Freud se
antwoord, “Liefde en werk.”

Die vader van sielkunde was reg. Wanneer hierdie twee essensiële
elemente in tandem is, is ’n mens in ’n staat van tevredenheid.

’n Mens kan jouself afvra – liefde en ’n vervulde werk is sulke
komplekse, brose en veranderende elemente – wat kan ’n mens doen
om dit te bekom en/of te verbeter? Dit gebeur nie vanself nie. ’n
Mens moet daaraan werk.

Hoe? Deur liefdevolle mense te wees wat waardige doelstellings
nastreef – ten spyte van struikelblokke. Diegene met die mees
gebalanseerde lewens is mense wat hierdie twee reëls toepas.

Hoe dan gemaak as jy vasgevang is in ’n onversoenbare huwelik?
Onthou dan wat gesê is: “Ten spyte van struikelblokke.”

Daar is huwelike wat nie gered kan word nie. Maar dit beteken nie
dat liefde ophou of dat ’n mens moet ophou liefhê nie. ’n Mens kan
nog steeds daaraan werk om ’n goeie eks-gade te wees, of ’n meer
liefdevolle ouer, ’n vriend, werkgewer, werknemer, landsburger, of
iemand wat minderbevoorregtes help... ’n aantreklike kandidaat vir ’n
nuwe verhouding.

Moenie ongeduldig wees nie. Die reis is die bestemming.

As ons realistiese en waardige doelstellings daarstel en dit deurentyd
nastreef – ongeag die foute langs die pad – sal die resultate wat ons
wil hê op een of ander wyse hulle weg na ons toe vind.
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smalls

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words
per advertisement, excluding contact details. Longer advertisements are acceptable as paid advertisements. The charge will be 20 cents per word, all words
included. Smalls contact numbers: fax (011) 467 0188, e-mail: vanessao@sasbo.org.za, tel (011) 467 0192, Private Bag X84, Bryanston, 2021.

Your contact person for Sasbo Smalls is Vanessa O’Reilly. She 
can be contacted during working hours at (011) 467 0192.

Holiday accommodation to let
and for sale / timeshare accom-
modation to let

Cape Town

Small furnished beachfront flat
overlooking sea and Table
Mountain with TV and garage.
Out-of-season bank staff rates:
R250 for flat per night. Tel (028)
312 3848 or 082 682 0667 all
hours, Gert Theron.

Cape Town/Milnerton
Ridge

Fully equipped, self-catering,
one bedroomed apartment with
separate lounge. Suitable for 2
adults and 2 small children.
Own parking bay, with use of
swimming pool and tennis court.
Near Century City, golf course,
beaches and 15 minutes from
Cape Town Central and
Waterfront at R270 per night.
Call Dave at 083 414 7638 or
(021) 558 4780.

Cape Town/Panorama

Fully equipped, immaculate self-
catering flatlet with secure
undercover parking and braai
area, sleeps 2. Near Century
City, 15 minutes from Cape
Town, Waterfront and
Bloubergstrand. R150 per night
out of season. Contact Fransie at
(021) 930 4054 or 083 772
2783.

Canal Walk/Century City -
The Island Club

Travellers’ dream, shoppers’
paradise, self-catering, 24 hrs
Internet, e-mail, transport.
Leisure facilities: Restaurants,
cinemas, bars, nightclubs, shops
and banks. Contact Prudence at
082 441 3122 or 082 495 8946.

Bloubergstrand –
Seafront/Beachfront

Views to die for in this one
bedroom, furnished s/c flat with
garage. R250 per nigh out of
season. Contact Theron at 082
682 0667.

Cape Town/Devils Peak

Fully equipped, self-catering, 1-
bedroom holiday cottage in
secure grounds. Seasonal daily
rates and conditions apply. Call
Marion at 082 379 3305 or e-
mail eclover@absa-ib.co.za for
details.

Cape Town – Tygerberg
Hills

B+B with stunning views close
to all attractions. The affordable
family holiday. Very special
prices for Sasbo members and
families. E-mail Maria at
msparish@ebucksmail.com or
tel (021) 913 1660.

Green Point, Cape Town

Close to Waterfront plus major
tourist attractions, 1- and 2-
bedroomed self-catering
apartments, fully furnished,
serviced daily from R200 per
day. Call Hannes 083 255 9618
or www.davidsbb.co.za.

Great Brak Rivier (Near
Mossel Bay & George) 

Self-catering fully equipped
cottage, sleeps 4, DStv with card
insert, use of swimming pool in
complex. April R300 per night
& 1 – 19 December 2006 R350
per night, out of season R250
per night, Tel 082 925 6128,
Erna le Roux.

Cape Town 

Stunning views: False Bay, Cape
Hangklip to Cape Point, Hottents
Holland to Table Mountain. Close
to numerous amenities, 15
minutes drive Waterfront/CT.
B&B R400 May/November R600
December/April per night. Phone
(021) 913 1660 or 084 556 2497
Maria/Gordon.

Melkbosstrand

1Bedroom flat, open plan
kitchen, build in braai. R150 pp.
Contact Al-Mare Knoetzen 082
927 8178 or 082 373 9347.

Strand

Volledig toegeruste, selfsorg
meenthuis in sekuriteitskompleks
met DStv naby see. Skakel Jean
Le Roux by 084 202 1052.

George – Heatherpark

Fully equipped self-catering
holiday flat. Bedroom, lounge
(extra bed), dining room, kitchen,
braai area. Sleeps 2 plus 1.
Separate entrance, swimming
pool, off-street parking and
television. Rates: R130 pppd in
season, R100 pppd out of season.
Contact (044) 870 7650 or 072
242 1304.

Glentana (Near George)

5 Slaapkamer vakansiehuis te
huur; ruim leef- en braaiarea;
toesluitmotorhuis; 100 m van
swemstrand; see-uitsig. R150
pppd. Tel 082 415 9805.

Mosselbaai/Tergniet

Netjiese 2 slaapkamer huis te
huur. Brander-uitsig, besigtig
dolfyne uit die bad, stap-afstand
van die see en toesluit motorhuis.
Kontak Joey by (041) 933 2466
of 082 550 5748.

Knysna

Fully equipped self-catering
flatlet with private patio and braai
area, magnificent views of
lagoon and mountains, TV and
undercover parking, sleeps 2,
tariff R200 per day out of season,
R250 per day in season. Tel:
(044) 384 0734.

Chaka’s Rock (Ballito)

Self-catering holiday
accommodation. Magnificent
sea-views, air-con & ceiling
controlled fans. Pool in complex,
5 minute walk to famous tidal
pool and beach. Ballito Fast
Foods are now selling easy eats
& food and takeaways at very
competitive prices. 4 Sleeper
from R250 pn and 2 sleepers
from R200 pn. NB! Book 7
nights, pay 6 nights. Tel (032)
525 7698.

Beacon Bay

Fully equipped, self catering 1
bedroom en suite holiday flat
with TV, DVD. Sleeps 4-5 people.
Suitable for two adults and 2-3
children. 1 km from Nahoon and
Bonza Bay beach and very close
to shopping centres. R150 per day
for first person and R50 for each
additional person per day (out of
season). Contact Stone 083 5655
170 or (043) 748 4501 (H).

Beaconbaai

Ten volle toegeruste selfsorg-
eenheid - 1 Slaapkamer met
badkamer, TV, DVD. Slaap 4-5
persone. Ideaal vir 2
volwassenes en 2-3 kinders. 1
km vanaf Nahoon en Bonza Bay
strand en baie naby aan

winkelsentrums. R150 per dag
vir eerste persoon en R50 per
dag vir elke addisionele persoon
(buite seisoen). Kontak Stone
083 5655 170 of (043) 748 4501
(H).

Hibberdene

Holiday cottage in secure
complex, 2 bedrooms with 1
bathroom and braai, sleeps 6.
Pool and laundry in complex, 1,5
km from blue flag beach. Contact
Mr Cronje at 083 602 0533 or
(011) 704 2678 (evenings).

Port Edward, Natal South
Coast

Private, peaceful garden cottage.
Modern, well-furnished and lock-
up garage. 5 minute stroll to
beach, short drive to main
swimming area, shops and
casino. Call Wendy at (039) 311
3980 or sms ‘Accom’ to 072 747
7883.

KwaZulu-Natal – Banana
Beach

Self-catering wooden cabins.
Sleeps 4(6) fully equipped. Close
to swimming beach. Debbie at
083 672 7386 – 5pm to 8pm.

North Coast

Not too late for accommodation.
Sleeps 6, 5 minutes from Sibiya
and Umhloti. Contact Eileen 082
497 2664 or after 5pm (032) 941
5172
hulinfamilytrust@absmail.co.za
or eileenh@net-1.org.

Durban North

Spacious one bedroom
flatlet/granny cottage.
Comfortable, fully equipped self-
catering with private garden/braai
area, and parking. Sleeps 6,
colour TV. The price is R250 out
of season, and in season R500
per day. Phone: 083 403 7437 or
home (031) 564 4283 or Priscilla
at work (031) 575 8001 or e-
mail: gordonj@eject.co.za.

Uvongo

Selfsorg woonstelle te huur. Ten
volle toegerus binne
veiligheidkompleks met
swembad, braaigeriewe en
onderdak parkering. Binne
loopafstand vanaf strand en
besigheidsentrum. Mariaan: (014)
503 0127 of selfoonnommer 083
390 0839. Webtuiste:
www.seascapelodge.co.za.

KwaZulu-Natal North Coast

9 km from Ballito and 10
minutes drive from Gateway
Shopping Centre. Secure luxury
6 – 8 sleeper fully equipped self-
catering home with stunning sea-
views, 5 minute walk to the
beach, pool, aircon, DStv (bring
own smartcard) and secure
parking. Contact Penny Bush at
(032) 943 1029 or 083 501 2321.

Kasouga

Lovely 3-bedroom holiday house,
with sea view at Kasouga, 12
kms west of Port Alfred. Phone
Joy at 082 336 3382 for booking.

Shelley Beach

Luxury, 4 bedroom house and/or
1 bedroom flat. Fully equipped,
self-catering. Contact Steve at
082 563 9811.

Shelley Beach

Luukse vakansie huis beskikbaar.
Slaap 8 mense. Kontak Yvonne
by 083 689 6102.

Margate

Selfsorg, ten volle toegeruste 2
slaapkamer woonstel op 3de
vloer, slaap 6. TV, 180º see
uitsig en sekuriteitsomheining.
Beskikbaar 29/4/2006 10vm tot
6/5/2006 10vm. 7 Nagte teen
R250 = R1 750. Vir meer
inligting skakel Patricia by
(012) 337 7443 of 083 530
1829.

Margate

Fully equipped sea-facing, 3
bedroomed home to let all year
round – magnificent sea-view.
Call Anne on 083 235 6482 for
availability and prices.

Margate – South Coast

Comfortable, fully serviced self-
catering holiday units from 4 –
6 sleeper (3 bedroomed chalets)
available from 16 December to
8 January (time-sharing) at
reasonable rates. Tel: (044) 870
7288 or 083 412 4599.

Margate

2 Bedrooms, 2 bathrooms, fully
equipped self-catering with
dishwasher, washing machine,
balcony with braai overlooking
Manaba beach and sea-view. 2
Secured parkings, MNet and
DStv (own card). Granada Flats
on top of Steers on main road.
Sleeps 6. Contact Bernadette at
082 465 6166 or email
bernadettewa@absa.co.za.

Uvongo

Immaculate cottage minutes
from the sea, sleeps 2 – 4,
beautiful pool and secure
parking. Out of season R250 per
day and in season R450 per day.
Phone Colin or Lyn at (039) 315
5633 or 082 336 8132.

Timeshare for sale 

Durban – Tropicana Hotel

On the beach, 4 persons per
unit, own bathroom, fridge, and
kettle. Only necessary: cutlery,
crockery. Available from 9 June
until 16 June 2006. R800 for the
whole unit per week. 2 Units
available. Contact after hours:
Ansie de Beer at (051) 522
0437 or 082 567 3146.

CRI Holiday points

Valued at R50 per point. Yearly
points 750 per year. R37 500
value, selling price R18 000
negotiable. Contact Colette 083
307 4443.

Jeffreys Bay, Sunshine Bay
Beach Club

6-sleeper, Week 32. Belongs to
Holiday Club. R5 500. Contact
Estelle on 083 307 7880.

Limpopo – Waterberg
Game Park

Self-catering, fully equipped,
sleeps 6. Restaurant, bar,
adventurous gold, swimming
pool, game farm, games room,
hiking, kiddies playground, wall
climbing tennis, horse riding,
provisional shop. Date:
2/12/2005 – 9/12/2005 – peak
season. A give away at R5 000.
Contact Sallm at 084 513 3345.

CRI Holiday points for life

Aged pensioner will sell his
holiday points in CRI at a
quarter of the selling price.
Phone (044) 870 7288 or 083
412 4599.

Holiday Club points

Do you want to sell? I would like
to buy. 083 307 3461 or fax (013)
745 7021.

Property for sale

10 km from Hermanus 

Beautiful Hermanus area plot for
sale, over 1 400 square metres.
10 km drive to Hermanus,
Fishermen’s Eden. Price – R365
000. Lovely view and very close
to golf course. Contact Janet at
083 688 7050 or (021) 856 1966.

Jeffrey’s Bay

314 sq metre double-storey house
with three bedrooms, two
bathrooms (main en-suite), TV-
room, big inside braai area, first
floor living area, open-plan
kitchen, double garage, one
bedroom flat with shower, fully
enclosed. 180 degree sea view.
Price R920 000 (private sale).
Contact Andre at 082 411 5364,
(044) 203 8000 or
andrebotha@absa.co.za.

Berea

1 Bedroomed flat with dining
room, lounge, kitchen and
bathroom, situated on the 9th
floor. Lovely view of
Johannesburg. Strictly cash sale
to highest offer. Phone Jen at
(039) 317 3845.

Margate

Sectional title flat – 119 m” with
large sea-view balcony. Fully
furnished, 2 bedrooms, open plan
kitchen/dining room/lounge.
Lock-up garage, secured
complex. 300 m from main beach
and shopping centre. Price –
R720 000 negotiable. Contact
Otto or Heleen at (018) 294 7449
or 083 307 7390.

For sale 

BMW E30 325i performance
chips for sale. R1 200 – fitted.
Contact 072 583 9295.

Mobile soft serve ice cream
business for sale & 2 deep
freezers, some stock & spares.
Contact (044) 535 9151 or 082
856 8826.

Indian tops – embroidered cotton
and designer – medium to XXL
ranging from R65 to R250.
Wholesale prices available –
minimum 5 – cash. Also Tiered
cotton skirts – R75 (only medium
available). Phone Banoe on 083
565 1805 (Cape Town). 

Toyota Conquest 160i RS fuel
injected. Model 1994, 277
590kms with Panasonic front
loader. CD player, lever 4 alarm.
System and hidden gear lock.
Good condition – R30 000.

Opel Corsa: 1999 model, 5-speed
with mags, colour: turquoise.
Price: R39 000 (neg). Contact
Beverley at 083 416 1439 or 073
295 0335.

Opel Corsa 1.6 IS 2001 model,
71 000 kms with RWC, P/S,
Aircon, R/T, excellent condition.
Contact Rob on (011) 636 3034
or 072 291 4411.

BMW 735i (A) 1989 – white,
full-house: tow bar, sunroof, air-
con, leather seats and RWC.
Immaculate condition, R40 000
onco. Excellent as tow vehicle
for caravan. Phone 083 654 7599
– East Rand – Gauteng.

General

Thoughts by Rain & Sky – For
flowers, balloons and anything
special, give us a tinkle and let us
sprinkle the magic on your
behalf. Contact Cindy-Lee
Sterrenberg at (011) 824 4619 or
084 207 6000 or cindy-
lees@telkomsa.net.

Designing and building of garden
cottages. We do bathroom and
kitchen renovations, general
plumbing installations and
geysers. Waterproofing of roofs.
Painting interior and exterior of
offices, townhouses and homes.
For a quote, please contact Leon
on 072 147 0811 (Gauteng Area).

TIP TOP DRIVING ACADEMY
– “Best Service Available”.
Learners – R80. Guaranteed pass.
Driving Lessons – Code 08 R80;
Code 10 R120 per hour. Contact
Terrence at (011) 492 1672 or
083 624 5252.

Sh’Zen – Natural Beauty – Your
hands, your feet, your body – our
passion. If you would like to find
out more about these amazing
products please contact me.
Cindy-Lee Sterrenberg at 084
207 6000 or (011) 824 4619 or e-
mail: cindy-leest@telkomsa.net.

If you require a lift from
Kempton Park (Norkem Park) to
JHB Simmonds Street and back,
leaving at 06:15 and returning at
16:30.Cell 072 040 2981 or (011)
391 5582 (h) or (011) 636 6394
(w).

Lift offered daily from Parkrand
Boksburg (also central Boksburg)
to and from Braamfontein. Office
hours are from 07:30 to 16:30 –
Monday to Friday. Contact Linda
at (011) 712 0130 (w) or 083 408
1518.

Lift required from Pretoria
Central to Fourways daily.
Working hours: 08:15 to 16:15.
Please contact Daphne at 072 461
3224.

Exclusive hand crafted wedding
stationery. Content: Wedding
invitations, Thank you cards,
Menus, Table name and setting
and much more to choose from.
Cards designed to your specific
needs. For the bride who knows
what she wants. Contact Melinde
on 084 444 8821 or (031) 464
7316 a/h.

INDIA TRAVEL – Contact
Spendwise Travel at 084 549
5930. We will plan your tour,
arrange transfers,
accommodation, transport and
provide you with an English
speaking guide at an unbelievable
low cost.

Money Money Money: Sick and
tired of not having enough
money? Work part or full-time
from home, admin and typing.
Send S.A.S.E. + 2 stamps to Mr
Carstens, 10 Filburn Court,
Fontana Street, Brooklyn, 7405
or SMS name and address to 083
367 8487.

House/pet sitting – R50 per day –
Cape Town area. Contact (021)
405 8064 or 083 666 6800.

Lose weight: Still eat your
favourite foods, natural products,
completely safe. Doctor
recommended. Money back
guarantee. Call 088 129 4971.

Gel nails: R120 for full set, R50
maintenance. Sonja: 076 941
5106 (Vaal Triangle).
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Headquarters: Fourmall Office Park West, Building No. 1, Percy Street, Fourways.
Private Bag X84, Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information,
Training and Legal Department: Tel: (011) 467 0192. Fax: (011) 467 0188.
Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave,
Parkwood. Tel: (011) 442 0030. Fax: (011) 442 0034. e-mail: sasbojbn@mail.ngo.za
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave,
Centurion. PO Box 11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713.
e-mail: sasbopta@mail.ngo.za.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256,
Cape Town, 8000. Tel: (021) 424 5941. Fax: (021) 424 3014. 
e-mail: sasbo@sasbo.web.za 

Durban office: 10 Sookhai Place, Derby Downs, Suite 3, Grosvener Square, Westville. PO Box
4199, Durban, 4000. Tel: (031) 266 9355. Fax: (031) 266 9359. e-mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708,
Greenacres, 6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475. 
e-mail: sasbope@mail.ngo.za.
Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street,
Bloemfontein. PO Box 12310, Brandhof, 9324. Tel: (051) 447 7422. 
Fax: (051) 447 7430. e-mail: sasboblm@mail.ngo.za.
Sasbo News: Tel/Fax (011) 234 1501. e-mail: schraader@mweb.co.za.
The Sasbo News contact number is specifically for matters regarding the newspaper
(changes of address and non-receipt of newspapers should be advised to Sasbo Head-
quarters). All other enquiries should be directed to the relevant numbers on this page.

SASBO OFFICES

SECRETARIES’ DIRECTORY 
COMMITTEE NAME BANK FAX NO E-MAIL ADDRESS
Bloemfontein Patrick Mathobie Absa Brandwag (051) 401 0962 patricm@absa.co.za Box 538, Bloemfontein, 9300
Boland Marike de Wet SBSA Ceres (023) 316 8300 Box 2, Ceres, 6835
Cape Town Bronwyn Weppenaar Absa Adderley St (021) 424 2974 bronwenw@absa.co.za 136 Adderley Street, Cape Town, 8000
Drakensberg Akashnie Jacklal FNB Ladysmith (036) 637 5748 ladysmith@fnb.co.za Box 18, Ladysmith, 3370
Durban Janice Canny Absa International, Dbn (031) 307 6053 janicek@absa.co.za Box 4724, Durban, 4000
East London Sue-Ann van der Merwe SBSA Swellendam (028) 514 1597 PO Box 5, Swellendam, 6740
Far North Joseph Khosa SBSA Polokwane (015) 290 8302 Box 74, Polokwane, 0700
Johannesburg Patrick Msibi FNB Home Loans (011) 353 2122 pmsibi4@fnb.co.za Box 1065, Johannesburg, 2000
Kimberley Christa du Plooy FNB Kimberley (053) 832 4142 Box 6054, Kimberley, 8300
Langeberg Linda Schaffers SBSA East London (043) 743 6318 linda.schaffers@standardbank.co.za PO Box 68, East London, 5200
Natal South Coast Patsy Pillay Absa Margate (039) 317 2861 Box 2952, Durban, 4000
Newcastle Daisy Bedhasie SBSA Newcastle (034) 312 5711 daisy.bedhasie@standardbank.co.za Box 22, Newcastle, 2940
Northern Natal Yolande Hinze FNB Vryheid (034) 980 9700 vryheid@fnb.co.za Box 15, Vryheid, 3100
Pietermartizburg Thaera Rahaman SBSA Pietermaritzburg (033) 394 7607 Thaera.Rahaman@standardbank.co.za Box 379, Pietermaritzburg, 3200
Port Elizabeth George Beveridge FNB Govan Mbeki Ave (041) 586 1955 gbeveridge1@fnb.co.za Box 1109, Port Elizabeth, 6000
Pretoria Wilfred Mambolo Absa Credit (012) 338 9870 PO Box 578, Pretoria, 0001
Rustenburg Annetjie Oelofsen Absa Rustenburg (014) 597 0313 annetjieo@absa.co.za Box 173, Rustenburg, 0300
South Western Neil McConnell FNB George (044) 873 2352 mcconnell@fnb.co.za Box 37, George, 6530
Tygerberg Des Visser Absa PSBCS Bllvlle (021) 946 2772 desv@absa.co.za Box 2608, Bellville, 7535
Uitenhage Eurika Greeff Absa Uitenhage (041) 994 7051 Box 424, Uitenhage, 6230
Upington Mariëtte Cronjé Absa Upington (054) 332 5995 mariettec@absa.co.za Box 1815, Upington, 8800
Zululand Vanessa King FNB Empangeni (035) 792 2591 Box 13, Empangeni, 3880

** Absa & Nedcor receive Sasbo News at workplace address

D BANKING ACCOUNT DETAILS

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

SASBO
Membership Application Form

A TELL US ABOUT YOURSELF

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B ADDRESS

email

Private Postal

Postal Code

(as alternate address
for Sasbo News)**

C WHERE DO YOU WORK?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E DEBIT AUTHORISATION – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by the Union
from time to time, and authorise you to recover my subscriptions from

my bank account via ACB Magtape.
I hereby authorise my employer to deduct from my salary each month
and pay on my behalf, my subscription fee to Sasbo as determined by 
the Union from time to time.

F

Signature Date

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership.
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ANSWERS to crossword
on page 13

continued from page 11

D ie nuweling in die Sasbo stal,
Langeberg Komitee, het som-
mer gou sy kans benut om sy

lede beter te leer ken tydens ’n gesellige
samekoms op Swellendam.

Ongeveer 70 gaste het opgedaag vir ’n
braai en pret by die plaaslike rolbalklub.
Lede van Standard Bank, Absa, Land
Bank, Nedbank en FNB het die funksie
bygewoon. Van hulle het so ver gekom
as Caledon in die Overberg.

Vir Sasbo het Charles Wells, Vanya

Jansen en Michael Stober van die
streekkantoor in Kaapstad en Eugene
Ebersohn van hoofkantoor die
geleentheid bygewoon.

Daar is reeds van vroeg na werk tot laat
in die donker rolbal gespeel en lede kon
vir hulself pryse ‘raak rol’ op die baan.
’n Groot dankie aan Sasbo hoofkantoor
vir hul bydrae.

Langeberg komitee wil graag sy
getroue lede bedank vir hul
ondersteuning. S

S asbo frequently sends out com-
muniqués via fax or e-mail to
members using the fax numbers

or e-mail addresses that are captured on
the membership system. This usually
happens during nighttime and some-
times these faxes erroneously reach pri-
vate residences.

Do you receive such communiqués? If
not, your contact details as they appear
on Sasbo’s membership system may be
incorrect.

“We cannot emphasise sufficiently the
importance of the checking and
correcting of members’ contact
information,” says Michele Kelly from
Sasbo’s head office. “Please let us know
of any changes in your details as soon
as they occur. This is the only way that
we can stay in contact with you.”

You can do this by sending a fax to
(011) 467 0188 or an e-mail to
admin@sasbo.org.za. Your co-operation
is very much appreciated. S

Do we have your
correct details?

Sasbo Langeberg skop
2006 af met groot pret

Meet your negotiation team

The Bankserv negotiation team, whose excellent settlement was reported on in the
previous issue of Sasbo News, consists of Trevor Smith, Nicky Johnson (Sasbo) and
in front of them Ernest Mpofu, Solly Raboroko and Isabella Lukozi.

Our interpretation and a question
of law:
There is no room for doubt in the inter-
pretation of this award. The arbitrator
made it clear that acting allowances,
especially if in monetary form, are not
included in the definition of ‘remunera-
tion’ and are therefore a matter of mutu-
al interest. The one criticism, though, is
that s 186(2) of the LRA often finds its
application in individual disputes as
opposed to collective ones and if the
aggrieved party involves only one
employee, how can he/she exercise
his/her economic power to persuade the
employer to pay the acting allowance?
The answer would most probably be to
seek legal redress in a court of law
based on breach of contract or agree-
ment, that is if such legal document
exists. 

Case law 5:
In the matter of Northern Cape
Provincial Administration v
Commissioner Hambidge NO & others
(1999) 20 ILJ 1910 (LC) the court, once
again, confirmed that acting allowances
were not arbitrable as the nature thereof
was based on monetary means giving it
the incline of remuneration or salary.

At the CCMA:
The employee’s claim to an increased
salary for acting in a higher post succeed-
ed before an arbitrator, who found that

the dispute concerned an unfair labour
practice regarding the employer’s failure
to provide a ‘benefit’, as contemplated by
item 2(1)(b) (now s186(2)). The matter
was taken on review.

In Labour Court 
The Labour Court found that the
employee’s claim was one for an
increase in salary and not for a ‘benefit’
as contemplated by item 2(1)(b)
(s186(2)). It is instructive to quote the
following passage from the court’s
judgment: ‘In the instant case, Ms Roos
wanted to be paid for acting in the high-
er position; one carrying more responsi-
bility. It certainly seems fair that she
should be so paid. However, a claim
that an employer has acted unfairly by
not paying the higher rate cannot be
said to concern a benefit even if its
receipt would be beneficial to the
employee. It is essentially a claim or a
complaint that the complainant has not
been paid more for a certain period for
carrying extra responsibilities. It is a
salary or wage issue. It is not about a
benefit. It is about a matter of mutual
interest. The interpretation by the com-
missioner is wrong in law. It was central
to her decision. She did not have juris-
diction to entertain the dispute and to
decide it in the way she did.’

The judgement 
Landman J then stated: “Unless my

terms of reference exclude the applica-
tion of labour law, which they do not, I
am bound by these decisions. The clear
principle to emerge from the cases is
that a dispute regarding salary or any
payment akin to salary, and which con-
stitutes remuneration, is not a dispute
regarding a benefit.” An acting
allowance was accordingly not a ‘bene-
fit’ as defined.

Our interpretation:
It becomes more obvious that the
Labour Court, unlike many CCMA
commissioners, concur that an acting
allowance is akin to remuneration and
should therefore be the subject matter
for adjudication. S

LABOUR LOGIC
The legal position of acting allowances


