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The Barclays PLC/Absa
Group Ltd deal

On 9 May 2005 regulatory approval to acquire the biggest stake in a South African bank in
the history of the South African Financial Sector was announced — the offer of Barclays Bank
plc to buy a majority share in the Absa Group Ltd.
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izelle Conradie, assistant gener-
al secretary of the Absa portfo-
lio, explains the union’s view.

“In principle Sasho has been positive
about the possible deal from the start,”
says Gizelle, who went on to cite these
reasons why this was a constructive
move:

MW [t indicates a strong vote of confi-
dence in the country’s political and
socio-economical progress for the
past 11 years as well as the future.

MW [t brings with it vast foreign invest-
ment into South Africa.

B It has positive implications for the
general competitive nature of the
industry.

H It could promote strong growth of
the combined group that may, over
the medium to long term, result in
job retention or possibly even job
creation.

Referring to the possible direct impact
on jobs, Gizelle said: “the union has as
one of its primary goals to strive for job
security and job creation. Sasho can
never condone job losses however
where such job losses do take place, the
Bank is compelled to consult with the
union on this process.

www.sasbo.org.za

“We don’t believe that Absa, Barclays
and the SA economy — already battling
unacceptably high levels of unemploy-
ment — would benefit if jobs were shed.

“Sasho has already put its position to
Barclays, Absa and the Competition
Commission. Both banks have assured
us of their intention to keep retrench-
ments to an absolute minimum.

“In circumstances where retrenchments
become unavoidable, both partners have
agreed to try to realise any staff
reductions through natural attrition (the
current rate of natural attrition at Absa
is between 3 600 and 4 000 people per
annum) and to re-skill and re-deploy
affected individuals wherever possible.

The Minister of Finance gave careful
consideration to the proposed transaction,
taking into account the public interest as
well as the interest of the depositors,
bank and controlling companies involved.
The Minister was of the belief that the
introduction of Barclays as a committed
long-term partner for Absa has the poten-
tial to grow Absa’s expertise, skills, tech-
nology and access in providing financial
services to especially the historically,
under-banked, low-income sector.

The participation of foreign banks may
create some uncertainty, however if
good supervisory arrangements are in
place and there is an undertaking to
achieve and maintain national interest
objectives, then this would help to
alleviate some discomfort. The Minister
is of the view that this investment
would rather strengthen the country’s
economy.

The Minister also gave some conditions
to Barclays which included amongst
others, that Barclays must maintain an
ongoing soundness of the South African
financial system, including best-prac-
tice corporate governance standards.
Barclays must also have a close ongo-
ing relationship with Absa’s regulators
and that SARB shall remain Absa’s lead
regulatory authority. Barclays must fur-
nish SARB with a letter of comfort
committing itself to maintain the finan-
cial soundness of Absa and accepting
the authority of the Office of the
Registrar of Banks.

What is of importance is that both
Barclays and Absa have confirmed their
commitment to match or exceed all
appropriate broad-based black econom-
ic empowerment targets, contained in
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Gizelle Conradie, Sasbo’s assistant
general secretary and head of the
Legal Department.

the Financial Sector Charter.
Furthermore, Barclays shall uphold a
South African character in terms of
Absa’s management and broad make-
up, in the sense that the Chief Executive
Officer of Absa and the majority of the
executive management team of Absa
shall be South African citizens, based
locally. Absa shall remain a South
African incorporated company with its
primary listing on the JSE.

It is clear that it is the intention of the
Minister to retain the existing four-pillar
policy in the banking sector, with the
only difference that Absa, as one of the
four pillars, will now have a foreign
majority shareholder. B

llene Barrie, Sasbo’s assistant secretary.

Carmin Harty.

Legal Eagles soar high

“ asho’s Legal Department is
s well on its way to another suc-

cessful year. The statistics
speak for themselves. In the first quar-
ter of the year we have achieved record
settlements on behalf of our members,”
says Gizelle Conradie, the Sasho assis-
tant general secretary in charge of the
union’s Legal Department.

“What makes our team so successful is
the enthusiasm and professionalism of
its legal officers,” says Gizelle. “They
are all fighters striving for the best
possible results.

“Speaking for the legal team, llene
Barrie, the assistant secretary, says:
“It’s usually tough and demanding out
there, but the pleasure of concluding a
magnificent deal and telling the
member — our client — about it, makes
up for all the blood, sweat and tears.”

Carmin Harty, who has been helping
members for years, has earned a
reputation as a quick-witted mentor and
go-getter.

“The team’s regional membership
services officers also deserve mention,”
says Gizelle. “Their first-level interven-

Out of court settlements per bank
from 1 January to 30 April 2005

Absa - 5

Capitec - 1

African
Bank - 1

SBV -2

FNB -5

Standard Bank — 2

Total out of court settlements = 17 to date

tion often paves the way for good
monetary or other settlements for
members.

“Sasho’s Legal officials not only fight

battles in the courtrooms, but they also
spend time at the negotiating tables
helping Sasbo members to achieve the
most advantageous settlements.”
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SA banks must take a stand on
new age approach to retirement

tis a fact of modern life that employees are

staying vital and productive for far longer than
they did just a few decades ago. As one 69-year-
old UK worker put it: ‘I am just as capable of
putting my knees under a desk and staring at a
computer screen as any 29-year-old.’

Many of today’s over-60s feel too young and
vigorous to retire at 55, or even 60. Also, aware
that they might live well into their 80s, they
realise that their pensions will not be sufficient to
sustain their lifestyles. They need to keep
working.

For these reasons, a growing number of
contemporary workers intend to keep working
into their 70s, either with their existing employers
or elsewhere. Another factor entering the equation
— and one much suited to the needs and
aspirations of older employees — is the trend
towards part-time work and working from home
being facilitated by information technology.
Companies the world over are profiting
handsomely from creative use of this option.

Some recent studies have come out in favour of
retaining older workers. They find that they are
more conscientious, efficient, loyal and likely to
think before acting, and have superior inter-
personal skills, are better team workers and are
less prone to absenteeism than their younger
colleagues.

In the developed nations new approaches to work
and retirement are being forged. But there seems

to be a dearth of innovative thinking on the
subject at this end of the globe.

Where do SA banks stand on the new-age debate
on ageism and retirement?

Are they going to harness this invaluable
skills/experience base or do they plan to continue
with the status quo that sidelines valuable
employees at age 55 or soon after?

In the South African context, it is an issue that
requires delicate handling. Prematurely jettisoning
capable older workers could weaken a bank’s
efficiency and competitiveness in key areas.

Failing to accommodate vital and experienced
older employees who want to keep working could
cause losses for the bigger banks as their
discarded employees take their expertise and loyal
customers to smaller niche banks.

But going with the ageism flow and raising the
retirement age, or doing away with it altogether —
as some European and American organisations
are considering — would reduce opportunities for
younger workers and retard BEE initiatives.

Problems there are aplenty, but it is not an issue
that can be swept under the carpet. The banks owe
a debt of loyalty to their many faithful employees
who want to keep working. If they are not going to
be allowed to stay employed — however well they
perform — the sooner they are told that the better so
that they can make alternative arrangements.

Learning is the short cut to
prosperity and job security

o ur information revolution demands continu-
ally expanding skills. Those with knowledge
and the ability to learn are the ones who will
prosper most.

Our sector desperately needs skilled people at all
levels. People who can:

B Acquire the necessary IT skills

B Absorb knowledge — more particularly the
company-specific information imparted at
seminars and workshops

Take accurate notes

Make summaries

Work with numbers

Research topics

Write reports

Make presentations

Previously, such skills were the property of a
privileged few. Today all employees, whatever
their backgrounds and education levels, have
access to this information.

With the help of our company’s training
department, industry Seta or the Internet, we can
even learn how to learn.

The knowledge we need to start us on the road to

Graham Walker

In each issue of Sasbo News Graham

Walker Insurance Brokers makes a gift of

three months free premiums to two
Sasbo policyholders — one new recruit

and one existing policyholder, randomly

drawn from their client list. Here are the
winners for this month:

Existing:
Mr GB Jarvis

15 Fifth Avenue

lifelong learning and success is simple and user-
friendly.

Better still, as we start out we don’t have to lay
our limitations open to public scrutiny. We can do
our basic learning in the privacy of our homes
and at our workstations during work breaks until
we are ready to expose ourselves to classroom
situations.

All we need to begin with is the will to learn and
the courage to ask questions. Our company
training departments are a good first step. They
can guide us towards courses most suited to our
immediate situations and help us to access the
wealth of knowledge waiting for us on the
Internet.

Nowhere is the Chinese proverb: “The longest
journey starts with the first step,” more apt than in
the field of learning. Each layer of knowledge we
absorb — no matter how flimsy it might be to
begin with — increases our ability to learn. All
that is required to place us on the road to lifelong
learning is a few months of sincere effort. After
we have done that, the rest — though never easy —
becomes an enjoyable and fulfilling habit.

winners

Ashley
Pinetown
3610

New:

Mr AMO Oakes
106 Julia Court
Groblers Park
2092

Phone Graham Walker for your free quotation.

By Magnus Heystek

Solving the income
dilemma facing investors

hile the surprising cut in interest rates
w by the SA Reserve Bank has been wel-

comed by many sectors of the econo-
my, the crisis facing investors who are dependent
on generating an income from their available cap-

ital continues to get worse.

The downward trend in interest rates over the last
two years has significantly reduced the level of
income that can be generated risk-free by a cer-
tain level of capital. This applies to a great num-
ber of investors, ranging from investors with dis-
cretionary investments in bank deposits, money
market funds and income funds, to retirees living
off a fixed income of their available capital.

This is the flipside of the reduction in the repo
rate from 8 to 7,5%. While the banks were quick
to reduce their mortgage rates and other lending
rates by the same margin, the concomitant reduc-
tion in deposit rates attracted almost no publicity
at all. The interest squeeze is now becoming acute
and in many respects investors — even those with a
relatively small amount of capital and who need an
income — will need to be a bit more creative than
in the past.

Magnus Heystek, an independant investment
advisor and the author of several books on
investments, can be reached on (011) 799 8100
or magnus@heystek.co.za.

dards — unless they have had inflation-beating
investments elsewhere.

The problem is very real. The cost of living for
the investor above, is today, still 20% or so higher
than three years ago when the initial investment
was made. The big mistake the investor made was

However, this does entail taking
on a bit more risk together with
a better understanding of some
of the new generation invest-
ment products that are on offer
to retail investors. In many
cases investors have not been
exposed to these new types of
investments (the so-called abso-
lute return type of funds) which
have been on offer for the last
three years or so.

In order to generate
income while creating
the opportunity for
capital growth, what
investors need to con-
sider is making use of
one or more low-risk
equity-managed fund...

that there was no strategy to
protect the capital against infla-
tion, even though the inflation
rate has slowed down.

Combine this state of affairs
with the facts of ever-increas-
ing longevity and one can
understand the extent of the
problem. Any investor (needing
a fixed or predictable income)
with a certain amount of capital
and who does not at least con-

This article tries to give an outline of the type of
income strategies that can be considered in order
to generate a higher income (than available on
traditional bank deposits) while at the same time
not risking the capital too much. This is where the
skill and experience of your investment advisor
will be tested to the hilt in future.

Trying to reconcile the need for capital security
and a high level of income, while at the same
time protecting the income and capital against
inflation, is simply not going to be possible!
Investors in many parts of the world, especially in
the United States and Japan where interest rates
have been stuck between 0% and 1%, have been
forced to adopt these creative strategies over the
last couple of years.

Take, for example, an investor who invested R2
million in a fixed deposit three years ago at a
fixed rate of 12%. This gave the investor an annu-
al pre-tax income of R240 000 per annum. For
the same investment the best three-year rate on
offer now after the latest reduction in rates is 6%,
an income of R120 000 per annum — a reduction
of 50% in the income.

I’ve read comments by certain economists saying
that this is not too bad as the cost of living (as
measured by the CPI inflation) has also come
down from 9% to 4% p.a. over the same period of
time! This is nothing but rubbish. What this com-
ment ignores is that while inflation has come
down, it only means that the increases in the cost
of living has SLOWED down, not been reduced.
Add to that a reduction in income and it stands to
reason that the individuals in the above example
have suffered a dramatic decline in living stan-

sider alternative strategies in
order to keep pace with inflation is heading for a
disaster.

What are the alternatives?

As alluded to above, a certain amount of creative
thinking together with a selection of some of the
new generation of investment funds could go a
long way towards solving this problem. But in the
current low inflation/low interest rate environ-
ment, it is simply not going to be possible to find
investments that offer a high (and growing)
income with a guarantee of capital.

Alternative strategy funds

Over the last three years or so, mainly in response
the to declining trend in interest rates, several of
SA’s top investment houses have set up invest-
ment funds colloquially known as ‘targeted return
funds’ or ‘alternative strategy funds.’

These funds have certain pre-determined invest-
ment criteria such as beating the inflation rate by
a 5% per annum, for example.

There are number of such funds now available
and they deserve serious consideration by
investors facing the low-interest rate dilemma.

Capital growth

However, these funds do not solve the problem of
capital growth — another investment imperative
that needs serious consideration.

What investors need to consider is making use of

one or more low-risk equity managed funds in
conjunction with these targeted return funds in

continued on page 3
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ABSA

Misusing company
e-mail and internet
can get you fired

bsa’s Information Security
A office sent out a Communiqué

to once again warn employees
that the misuse of e-mail and internet

can lead to their dismissal. Sasho sup-
ports the bank on this position.

“This is a very serious issue and from
our side we want to bring to our mem-
bers” attention that because this has
now become a valid rule and the
employees are aware of it or at least
ought be aware of this rule, it will be
difficult for the union to present plaus-
able arguments to find an employee
not guilty if charged with such an
offence,” warns Gizelle Conradie,
assistant general secretary for the Absa
portfolio.

Employees must realise that viewing,
forwarding, downloading or printing
pornography by means of any Absa
system is an extremely serious offence.
The Information Security office has
had more than ten cases reported since
January this year.

Absa’s e-mail policy clearly stipulates
that ‘the loading of illegal software or
offensive, disruptive, insulting or
immoral material such as pornographic
material on to an Absa computer’ and
‘disseminating pornographic, offen-
sive, immoral, insulting, disruptive or
discriminatory material’ warrants dis-
ciplinary action and could mean a final
written warning or dismissal.

How to safeguard yourself

If you receive pornographic material,

immediately take the following proce-

dures:

W Delete it.

W Tell the person who sent the e-mail
to you that it is against Absa policy

and that they should refrain from
sending or forwarding such materi-
al.

W Do not forward, reply or subscribe
to spam e-mails (specifically those
containing pornographic files) as
this will confirm your address and
you will receive more pornographic
e-mails.

W You can also set up a junk e-mail
facility via your e-mail system.

Also read the following relevant Absa

policies:

B Acceptable Usage policy: the use of
obscene, racist or otherwise offen-
sive statements, pornographic mate-
rial is strictly prohibited.

B E-Communications policy: the
abuse of Absa information systems
in any manner, i.e. by
viewing/downloading/forwarding
obscene or pornographic material is
strictly prohibited.

W E-mail policy: users are reminded
that the use of corporate resources,
including e-mail communications,
should never create either the
appearance or the reality of inap-
propriate use, e.g. sexual, sexist,
ethnic and racial harassment is
strictly prohibited and is cause for
disciplinary action.

Remember that internet and e-mail
usage can be moni-
tored. Any porno-
graphic incidents
must be reported to
infosec@absa.co.za.

continued from page 2

Solving the income dilemma

facing investors

order to generate income while creating the opportunity for

capital growth.

While this strategy does not guarantee a growing income as
well as growth in capital, it nevertheless offers a creative and
logical strategy in order to achieve just that. Based on past
performance it might just be possible to generate above-aver-
age growth while generating an acceptable level of income.

However, this can never be guaranteed.

On the point of ‘guaranteed funds’ on offer by many assur-

ance companies, the following:

1. Guarantees cost money and you, the investor, pay for

them.

2. At current levels of interest rates you could be locking
into these guarantees at the worst possible time. The recent
past has shown that guarantees should be bought just
before interest rates decline (like five years ago) and not
when interest rates are likely to head higher over time.

3. Your money is locked in for five years which is a very

long time in investment markets.

However, such a portfolio would need to be monitored on an
ongoing basis and adjusted from time to time to take into
account performance of the various funds as well as ruling

conditions on investment markets.

While there are no guarantees that such a strategy would
work in future, back-testing on such strategy using the funds

as outlined above would have greatly improved the income
for the investor and grown the capital at the same time. B

Sasbo’s prominence
at BANKSETA continues

t the last BANKSETA council

election, Sasho assistant general
secretary, Eugene Ebersohn, was elect-
ed as deputy chairperson of the
BANKSETA Council. His election con-
tinues the union’s strong link with
BANKSETA since its inception in
2000. Ben Venter, the union’s deputy
general secretary, previously served as
Bankseta’s chairperson for several
years. Sasbo currently has five mem-
bers on the Seta Council.

Accepting his election, Eugene, who
also serves as the chairperson of the
BANKSETAs finance committee, said
he was honoured to be chosen for this

new role. “The Seta plays an important
role in the banking industry’s training
and education. Therefore, | believe that
it is important that our members have a
voice on its Executive and in that way
influence our members’ prosperity,” he
told Sashbo News.

“BANKSETA is frequently cited as the
best of all the sectoral training bodies
and Sasbo is proud to play a role in
helping it to sustain that record.” B

Eugene Ebersohn, Sasbo’s assistant
general secretary.

New in PE

asbo’s regional office in Port

Elizabeth in the Eastern Cape
boasts a new assistant organiser. His
name is Mandilakhe Njamela.
Mandilakhe, known to his friends as
Mac, has a B.Com degree from the
Nelson Mandela Metropole University.
His previous work experience high-
lighted his ability to interact with peo-
ple.

He says he is thrilled ‘under the wing
of this dedicated union to help ensure
that its members’ interests are being
catered for and met with utmost
professionalism.’

“l am looking forward to being able to
mediate between employer and
employee when an employee has been
unfairly dismissed — and to be a voice
for people who were previously
disadvantaged, who probably never
knew that they had structures like
Sasho to protect them. This will bring
me great joy.” B

Mandilakhe Njamela, assistant
organiser.
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‘STEP INTO YOUR POWER’ TO

ail Walters, head of Corporate
G Affairs at The Hollard

Insurance Group, was the guest
speaker at the launch of the
INSETA/GIBS Women In Insurance
(WIN) programme on 11 March 2005.
Her speech — entitled simply ‘Women’ —
advances cogent arguments for the ben-
efit of having women at the leadership
stage. Although principally directed to
women, Gail Walters’ nineteen-step
guideline to success will be an invalu-
able aide to those striving to build suc-
cessful corporate careers. Much of Gail
Walter’s message also applies to men in
business. Here is a summary of her
address.

| think that development programmes
like WIN are necessary and worthwhile,
both for women who feel that they need
more preparation to enter a corporate
environment, and especially for women
from previously disadvantaged back-
grounds who have not been exposed to
the political nuances of corporate life or
who may come from rather patriarchal
communities and homes where it is not
acceptable for women to work along-
side men on an equal footing, let alone
in a superior position. It is hard for
these women to assume a mantle of
female leadership.

I must, however, confess to a personal
dislike of women’s groups per se. |
think women’s groups emphasise sepa-
rateness. They can reinforce stereotypes
and | think that especially men can view
them, as akin to a kind of support
group, like Overeaters Anonymous! |
don’t think women need this kind of
support group. | rather choose to view
people as good or bad in terms of what
they do or in terms of the type of peo-
ple they are rather than in terms of their
gender. | believe in a meritocracy and |
probably naively believe that everybody
else does, 0o, so it always comes as a

surprise to me when I’m suddenly faced
with my gender as an issue.

Curiously, almost 20 years ago in
March 1987, | was the first woman to
win the Law Society of the Transvaal
President’s Award for the top articled
clerk in the Transvaal. | was asked to
address the Law Society at their AGM
on what | viewed as the future of
women in the legal profession at that
time. | cannot believe that it is 2005 and
we are still grappling with similar gen-
der issues and prejudices referred to by
me in my speech then. At the time, |
was one of two female clerks employed
at Webber Wentzel, the remaining eight
being men. This was typical of the time
— only about 20% of the new articled
clerks were women. | remember being
cross-examined at length by the profes-
sional staff committee at the firm on
my plans and desire to have babies and
how that would impact on my ability to
be an effective lawyer. We’ve made
some progress since then on both
counts — with the advent of affirmative
action, employment equity and the
opening up of the profession to women,
more than 50% of the clerks are now
women. It is now an unfair labour prac-
tice to quiz a prospective interviewee
about her plans to have babies.

Nevertheless, some glass ceilings
remain! Gill Marcus highlighted recent-
ly that in the Top Fortune 500 compa-
nies 50% of the senior managers were
women but only 1% CEOs. This is a
trend that | have seen evident in the
insurance industry and particularly the
short-term insurance industry. Out of a
total membership of about 55 compa-
nies, SAIA only has three female
CEOs. Unfortunately, my own company
is no different. However, I’ve observed
from the industry committees that |
work on that women head up the sup-
port areas in just about all of the com-

panies. On the other hand, all the busi-
ness units are headed up by men. So
why is it that we consider women com-
petent enough to, for example, head up
a complex IT department which
requires a range of skills, including soft
skills, but we do not consider them
competent enough to run a core busi-
ness area? Is this because of stereotyp-
ing and gender bias? Is it subconscious
prejudices at work? Or is it that the
women themselves feel that they have
some lack within them somewhere or
lack the confidence to embark on a
career in a core business area?

I think that today, more than at any
other time in history, female leadership
and female values are crucial in a world
that is rapidly falling prey to fundamen-
talism. The female values I’m referring
to are co-operation, consultation, empa-
thy, lack of hierarchy and the desire to
engage rather than to be adversaries.

In my experience, women are more
democratic and less hierarchical than
men. Hierarchies can protect bad lead-
ership: studies have shown that where
there is a critical mass of women in
leadership, there is less corruption. It is
significant that the whistleblowers in
Enron, Worldcom and other scandals,
were all women. I’m not saying that
women are more moral than men, but
that having a large number of women in
senior positions can inculcate a differ-
ent culture in an organisation, one with
more openness, transparency and less
hierarchy, which can make it difficult
for a wrongdoer to hide.

I’m also not advocating that we topple
men! Rather, what I’m saying is that it
would be of far more benefit to society
if men and women were to share the
leadership stage.

The problem is how do we achieve this?

And are men really that threat-
ened by women? | don’t really
know, being a woman. Perhaps
it’s a generation ‘thing.” | have
noticed that the male members
of generation X do not seem to
be threatened by having a pre-
ponderance of women in their
classes or in their organisations
and are not phased by having to
compete with women. So per-
haps it is an older generation
‘thing’? Added to which we
have a rather androgynous cul-
ture developing with girls
becoming boys and boys
becoming girls and the advent
of the ‘metrosexual.’” Perhaps
all of this is quite threatening
for the older generation?

I think it will take time, educa-
tion and lots of diversity train-
ing to eliminate prejudices and
misconceptions popularly held
such as:

B Women are less competent
than men.

W Women are very emotional.
B Women fall pregnant and
leave and are unreliable.

B Women are not strong com-
petition.

W andsoon ...

And it is not only men who har-
bour these misconceptions — and
they are misconceptions —
women harbour them, too. | have
even caught myself thinking these
thoughts on occasion, where my
opposite number is a woman.

So, back to my question: How
do we go about helping people
eliminate preconceptions and
prejudices based on gender?

BECOME A LEADER

Firstly, I think programmes like WIN
should not be only for women. Why do
men not have a similar programme
where they are exposed to women’s
issues and receive awareness training?
Secondly, these sorts of issues and
courses should be incorporated into
MBA and Executive Development
Programmes. Thirdly, we need to exam-
ine the composition of the delegates on
these programmes. Why are they pre-
dominantly male? I did the GIBS EDP
in 2003 and out of a class of sixty-seven
only ten were women, only one of
whom was black.

Firstly, we need to discuss the word,
‘empower’ as it has become the accept-
ed term for ‘empowering’ yourself as a
woman. To me the word ‘empower’
implies that the power is given to you
by somebody else out of their own
magnanimity, which means to me that
they can equally take it away at whim. |
therefore prefer the phrase *Step into
your power” which means you had it all
the time. The Zulus have a very good
word for it: “Vuku’zenzele” which
means ‘stand up and do it for yourself.’

Mayhbe, however, your view of ‘empow-
er’ depends on your socio-political
background. I recall that at the inaugu-
ration of the short-term industry’s
Charter process back in early 2001,
Cyril Ramaphosa addressed us on the
issue of empowerment. He described
how the ANC had gone about empower-
ing its own women. He said that it is up
to the empowered to do the empowering
as they have the power to do it. He said
that the empowerment of the ANC
women became an objective of the
organisation and an item on the agenda
of all meetings. Perhaps this is why we
have more black women on boards, in
parastatals and in government than
white women. Significantly, we now
have separate targets for the develop-
ment of black women under certain pil-
lars in the Financial Sector Charter,
specifically HR development, owner-
ship and control, and in this way the
ANC process started a while ago, has
become entrenched.

I think a lot is about visualisation and
realising your self-worth and value: pic-
ture yourself in that fantastic job, being
successful. Have a vision of where you
want to be. You almost have to do a
strategy planning session with yourself
for your career and your life that should
include the practical steps of how to get
where you want to be. From my own
experience these would be the follow-
ing:

1. Be prepared; 95% of success is in
the preparation.

2. If you feel that you lack confidence,
get some assertiveness training —
there are executive coaches that will
help you with this.

3. Do a presentation skills course and
practise your public speaking at
every opportunity. Do not refuse an
invitation to talk publicly.
Communication is probably the most
valuable skill in business — some-
thing you will need to use all the
time.

4. Develop some emotional intelli-
gence — building networks is very
valuable and networks can prove
useful in all sorts of things and will
help you enhance your industry pro-
file.

5. Read up what is happening in your
industry continually, be it regulatory,
business, industry issues or whatev-
er. Keep abreast of developments, as
this will help you make informed
decisions.

6. Learn to interpret your company’s
financials and understand the core
drivers of your business and be able

Gail Walters, head of Corporate Affairs
at The Hollard Insurance Group

to talk intelligently about them.

7. ldentify your strengths and play to
those, but work on your weaknesses.
If it’s finance, as mine is, do a
course in Finance for Non-financial
Managers or get some assistance
from your finance team at work.

8. Learn to work with people at all lev-
els in your organisation and remem-
ber that we’re all just people and that
we all want the same things and
have the same hopes and fears.
Humility is a very valuable trait.

9. Stretch yourself, as it is only by
doing the difficult things that you
will grow. The flag cannot be viewed
properly if it is only flying at half-
mast. Treat life as a voyage of dis-
covery, learning about yourself and
what you are capable of. It is very
exciting.

10.Dress appropriately. There is nothing
wrong with a little power-suit — it
will be far more effective in getting
to be taken seriously than wearing a
low-cut blouse and low-slung hip-
sters. Remember that it is much eas-
ier for a man to dress appropriately
than for a woman, because men have
far less clothing to choose from! If
you are unsure about how to co-ordi-
nate your wardrobe, get some
advice. There are people who spe-
cialise in this kind of skill, and once
again an executive coach can prove
useful here. In addition, a coach
could help you with elocution, social
graces training and the like.

11. Exercise! This keeps you nimble
both mentally and physically. It is
important to take care of yourself
and make sure that you don’t burn
out. There was a very useful article
in the January 2001 edition of the
Harvard Business Review on “The
Making of the Corporate Athlete.’
The authors likened the development
of a corporate athlete and the attain-
ing by her of her Ideal Performance
State to the training of a professional
athlete, because it requires the same
amount of stamina to stay the
course.

12.Don’t compromise your integrity to
get where you want to be or to
appease your boss or board. You
have to live with yourself in the
morning. It is important to remain in
touch with yourself.

13.Don’t be afraid to challenge your
seniors, but make sure that it’s
appropriate, that you have done your
homework and that you do it
respectfully — you don’t need to
break balls to have them!

14.Don’t waste your time on a company
or with people who don’t honour
you. This can be very disempower-
ing and damage your self-esteem,
which can take a long time to
rebuild. Rather move on.

15.Have a hobby that is creative — it is
important to exercise the right brain
as well as the left. Not only is this

continued on page 5
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Vacancy

Assistant Regional Organiser — CAPE
TOWN

Sasho has a vacancy at its Cape Town
Office for an Assistant Regional
Organiser.

Strong interpersonal and selling skills,
knowledge of the LRA & BCEA
together with experience in a Financial
Institution would be advantageous. The
incumbent must be in possession of a
driver’s licence and have a reliable
vehicle. This position would suit an
outgoing and energetic person who is able
to travel within Free State & Northern
Cape. In making a final selection,
consideration will be given to achieving
Sasbo’s Employment Equity objectives.

Please forward your applications to:
The Regional Secretary, PO Box 2256,
CAPE TOWN, 8000 or fax: (021) 424
3014 or e-mail: sasbo@sasho.web.za.

The closing date for applications is
close of business on 20 May 2005.

continued from page 4

therapeutic but it will help to devel-
op a more creative approach to prob-
lem solving and allows the sub-con-
scious time to mull things over. If
you are frenetically going from
meeting to meeting and issue to
issue in the office, you won’t give
yourself time to process issues and
this will help.

16.If you want to have a family, don’t
leave it too late. From personal
experience, it is very difficult for
your body to start thinking different-
ly when you have been telling it to
switch off reproduction for 30 years!
Plan for your pregnancy and make
sure that you have support structures
in place and remember that childrea-
ring is the combined responsibility
of both parents and shouldn’t only
fall on you as the woman.

17.Take care of your own finances.
Have your own accountant and your
own investments and your own bank
account — don’t give your financial
power away to your partner.
Remember that it is ludicrous to
want to be at the leadership of a
financial services company when
you can’t manage your own
finances.

18.Listen twice and speak once — that’s
why God gave us two ears and one
mouth. You learn more that way and
it is also easier to speak and com-
ment from a place of equanimity.

19.Finally, remember that it starts with
a process of small wins: consistent
small wins create bigger and bigger
cracks in any perceived glass ceiling.
If you want to find sexism and chau-
vinism, you will and this is counter-
productive for everybody.

If you think that everything that I’ve
said is daunting, just think of a new
economic phenomenon that’s emerged:
that is grandmothers in the black town-
ship and rural communities having to
empower themselves financially to raise
grandchildren whose parents have died
from Aids, and be inspired! My own
domestic worker is just one such grand-
mother — not only does she support her
own grandchildren, but also four chil-
dren of neighbours who have died from
Aids. During the Christmas period there
was a Zimbabwean grandmother hawk-
ing beautifully handmade tablecloths in
our residential area to raise money to
educate her three grandchildren.

Surely, if these women are resourceful
enough to ‘stand up and do it for them-
selves’ then you can, too. You have far
more advantages. Take inspiration from
them! B

New office
bearers for
Newcastle BEC

The Newcastle BEC has elected new
office bearers. The election became
necessary when the previous
chairperson, Johan van Rooyen,
resigned from the banking sector.

The new office bearers are:
Chairperson: Mannie Captain
Vice chairperson: Lynn Benjamin
Secretary: Daisy Bedasie
Treasurer: Inge Schirige &

members at SBV and Land Bank.
Negotiations with both organiza-
tions are due to commence shortly.

I tis critical pay talks time again for

Sasbo assistant general secretary, Wayne
Hattingh, who is leading the Sasho
teams at both sets of negotiations, urges
members at the two institutions to watch
future editions of Sasbo News for
progress reports on their salary talks and
for details of any participation that
might be required of them.

“Earlier this year, members at both
organisations received survey forms on

which to express their expectations
regarding salary increases,” Wayne
explains.

“The response was good. | thank
members for this support. Your
participation will help us to serve your
interests better at the pay talks.”

To strengthen its negotiating efforts,
Sasho is working to build increased
member-involvement and to facilitate
the election of more shop stewards at
both organisations. &

Wayne Hattingh, Sasbo assistant
general secretary.
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Healthy debate at April INC meeting
asbo’s Institutional National
FIRST NATIONAL BANK scOuncnuNC) for Fiet Netional

Vanessa Hattingh, assistant general
secretary for the FNB portfolio.

bank met on Saturday, 22 April.
The day began with First Rand Diversity
Manager, Lynette Bowes, explaining the
road ahead regarding employment equi-
ty, diversity, reporting and — probably
most importantly — the role that Sasho
and its members play at the various
diversity forums. Her address sparked
much constructive debate.

Vanessa Hattingh, the assistant general
secretary: FNB, then provided feedback
on matters dealt with since the
November 2004 INC meeting. After her
report-back, the meeting tackled the
resolutions submitted by branch
executive committees.

One resolution tackled the thorny issue
of performance measurement. The

debate revealed that there is consensus
that appraisals are inconsistent and, in
many cases, inequitable. The INC asked
Sasho to approach the bank to negotiate
a performance management system that
is workable and fair for all its members.

Various Bankmed issues were discussed
and it was decided to ask Charles Wells,
Sasho’s regional secretary in Cape Town,
who is an elected trustee on the Bank-
med board, to deal with these matters.

Of particular concern was the agenda
item related to the lack of medical
facilities in rural areas and the quality
of service being provided to members
on the core plan. Bankmed members
in this category are compelled to
travel long distances to access a
medical facility which is recognised
by the core plan.

One of the resolutions, which probably
received the most attention, relates to
the recently announced BEE plan.
Although there is acknowledgement of
the bank’s charter requirements and of
the broad base of the plan, there is a
large degree of unhappiness about the
fact that the bank — unlike its
competitors — did not take the
opportunity to recognise all categories
of staff, albeit to a lesser degree. The
general consensus is that FNB has left
white staff members feeling
marginalised and unappreciated
despite their role in bringing the bank
to its present position.

The final resolution dealt with the
apparent lack of transparency in job
advertisements and the selection
process. Members believe that the
process is often a manipulated one and

that a policy should be put in place to
govern the process.

The upcoming salary negotiations were
discussed and attention given to the
bank’s good results versus the low
inflation rates and the impact these
factors may have on negotiations. INC
members were encouraged to
communicate with members in their
areas to support the process.

Vanessa says she believes the meeting
was a fruitful one leading to healthy
debate. “The INC is proving to be the
ideal forum in which members —
working via their Branch Executive
Committees — can bring their most
pressing problems to their union’s
attention. &

INC examines progress
on a range of issues

The April meeting of the union’s Absa Institutional National
Council delegates received feedback on a broad range of matters.

efore getting down to business,
B the Council warmly welcomed

three newly elected councillors:
Sam Ramkhelawan (Drakensberg),

Heavyman Ngomane (Lowveld) and
Des Visser (Tygerberg).

Here is a summary of the report that
Gizelle Conradie, Sasbo’s assistant
general secretary responsible for the
Absa portfolio, gave the INC:

Sexual Harassment Policy
Although the amended Sexual Harass-
ment Policy has not been signed off
yet, there is general agreement
between the parties that the amended
version includes the following main
improvements:

Firstly, that in the event of an office
affair, the onus is on employees
involved to request relocation while
management would take all possible
and feasible steps in order to assist the
parties in this endeavour. It remains the
responsibility of the employees con-
cerned to find ways and means to
escape this undesirable situation.

Secondly, the bank removed all refer-
ences to specific ADR (alternate dis-
pute resolution) forums that no longer
existed and replaced them with the
generic term of ‘accredited private
arbitration forums’.

Thirdly, provision has been made for
circumstances where management
failed to reach consensus regarding the
appropriate action to be taken. For
example where the complaint lacks
substance, is vindictive or frivolous,
then an executive panel consisting of
the CEO: Absa Group, the group exec-
utive director: Shared Services, the
group executive: Group People
Management and the general counsel:
Absa Group or a disciplinary panel
consisting of the nominees of these
officials will decide on the matter.

In the fourth place, negotiators antici-
pated that at the end of a disciplinary
hearing it may very well happen that
the disciplinary panel has three differ-
ent, incompatible findings on the sub-
stantive outcome. In such circum-
stances the panel will refer these find-

ings to the executive panel (mentioned
above). The decision taken by the exec-
utive panel shall be binding on the
Group.

Fifthly, should any two panellists reach
consensus on their decision but the
remaining panellist holds an opposing
view on the substantive rulings per-
taining to the case, the majority deci-
sion may outvote the decision made by
the remaining panellist, and finally on
having to decide on the decision as to
the guilt or innocence as well as the
appropriate sanction, the majority find-
ing of the three panellists will prevail.

Grievance Procedure

This Policy has also been negotiated
but not signed off yet and will be
addressed in full in the next issue of
the Sasho News. However, it is worth
mentioning that this Policy makes pro-
vision for a special procedure whereby
grievances related to equity and diver-
sity issues may be addressed.

Prestige Awards

The bank indicated that, although the
basic concept will remain the same,
there will in future be more focus to
promote excellence at business unit
(SBU/GSF) level. This process is cur-
rently being finalised and more infor-
mation will be made available in due
course.

Of importance are the following time
lines for nominations: during May the
appointment of custodians (Category)
and anchors (Category & SBU) will be
made. The custodians are appointed to
ensure that the process is effective.

This is your chance to recognise your
colleagues who have excelled — partici-
pate in the nomination and voting pro-
cess: each voice makes a difference.

Performance Improvement
Programme

This policy is now in its final format
and the respective constituencies have
to peruse and approve it before signing
it off.

Recognition Agreement
This agreement forms the basis of the
relationship between the bank and the

union and governs all aspects of the
collective bargaining procedures rang-
ing from organisational rights to the
duration of the agreement.

This agreement needed some cosmetic
and statutory changes and the union
and the bank sat around the negotia-
tion table to address these issues.

The majoritarian approach was adopt-
ed in respect of representation of
members in the bargaining unit and
the following wording was included
that: “The Group recognises that the
Union has the right to conduct its
affairs in accordance with its
Constitution and to act as the sole col-
lective bargaining body of its mem-
bers in the bargaining unit and to
negotiate on their behalf in respect of
remuneration and the collective condi-
tions of service and to generally repre-
sent members in respect of their
employment within the Group, provid-
ed the Union has and maintains repre-
sentability of at least 50% plus 1 of
the employees within the bargaining
unit at any time.”

In terms of the provisions of the
Labour Relations Act of 1996, it is
eminent that the proliferation of trade
unions in one sector is discouraged
and it was for this reason that the
agreement will make provision for a
threshold whereby other unions must
first acquire a 50% plus 1 representa-
tion in order to obtain basic organisa-
tional rights, like access, membership
levies, branch representation, time-off
for shop stewards and the disclosure
of information and to subsequently
participate in collective bargaining
with the Group in the recognised
negotiation and consultation forums.

Also in line with statutory require-
ments as contained in the Labour
Relations Act, the days of unilaterally
withdrawing an agreement where the
representativeness remains below the
majority level for a period of time (in
this case it was for three consecutive
months) are long gone and it is pre-
scribed by law that the CCMA will
have the final say in this regard. The
amendment now reads that the Group
shall notify the union in the fourth
month of its intention to apply to the
CCMA to withdraw any of the organi-
sational rights.

Créche Facilities

Absa is committed to assisting
employees in respect of all issues
around wellness. Care of children is
obviously a concern for all working
parents and Absa is currently in the
early stages of investigating the feasi-
bility of assisting with créche facilities
for employee’s children.

24/7 Contracts at Call Centres
The union and the bank have
approached the Department of Labour
in respect of a ministerial determina-
tion to determine new working hours
in the Call Centre. The Department of
Labour recommended that the bank
should follow Section 12 of the Basic
Conditions of Employment Act of
1975 in conjunction with the payment

.1:1-7.1

Gizelle Conradie, Sasbo’s assistant
general secretary and head of the
Legal Department.

of night work allowances where
employees work from 18:00 to 06:00.
However, before the implementation
the changes to the working hours, the

continued on page 11

The Travel Club’s selection of
FREE ACCOMMODATION RESORTS
for you to select from

WESTERN CAPE & SURROUNDS

Bonnievale Country Inn Boanievale
Train Lodge Cape Town
Tulip Inn Hotel Cape Town
Piekenierskioof Citrusdal
Lady Hamilton Hotel Gardens
Harbour View Lodge Gordons Bay
Rex’s Beach House Langebaan

Eben-Haezer Paarl
Van Riebeeck Hotel
Alikreukel G/House
Cape Corner Guest House

Strand
Stilbaai
Tamboerskloof

KWAZULU NATAL & SURROUNDS
The Nest Drakensberg
Ledgers Guest Farm N Drakensberg
The Villa Durban
Carousel Holiday Resort Hibberdene
Seaview River Lodge Hibberdene
The Fernhill Midlands
Everglades Midlands
Banghoek Lodge Mkuse
Esselmont Guest House Morningside
Hillbilly's Country Lodge Oslo Beach
Crous’ House Pennington
The Richards Hotel Richards Bay
Zuider See Guest House Salt Rock
Cutty Sark Scottsburgh

Le May's Guest House Scottsburgh
Tweni Waterfront Umtentweni
Veanture lnn Umtentweni
Umtamvuna River Lodge Umtamvuns River
Penwarn Country Lodge Underberg
Shakas Ihkaba Lodge Uvongo

 Terms and conditions apply.

* NOTE Meal and drinks are for your own account.
* Prices quoted on meals apply to Low Season Only.
* Contact us on (021)422 0434 for further details.

GARDEN ROUTE

Loerie Guest Lodge George

Little Brak River Motel Little Brak River
Dolphin Bay Hotel Mossel Bay
Struisbaai Hotel Struisbaai
EASTERN CAPE

Gonubie Hotel Gonubi
Greystone Guest House Jeffery's Bay
Savoy Hotel Jeffery's Bay
Kirkwood Hotel Kirkwood
Morgans Bay Hotel Morgans Bay
Haga Haga near East London

Seaguils Hotel
Trennery's Hotel
Seaview Hotel

near Morgans Bay
near Morgan's Bay
Port Elizabeth

NORTH WEST PROVINCE
Die Guland Guest House Rustenberg

GAUTENG, MPUMALANGA &
NORTHERN PROVINCE

Baluli Lodge Badplaas
Thi-Lou Guest House Grobblersdal
Mountain View Hotel Louis Trichardt
My Lodge Guest House Malelane
Olifants River Lodge Middelsburg
Floreat Riverside Lodge Sabie

Sabie Vallee Inn Sabie

Valencia Country Lodge Waterfall River Valley
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STANDARD BANK

Saturday work explained

on Standard Bank issues, assis-
tant general secretary, Eugene
Ebersohn, explains Saturday work.

I n this, his first feedback column

Standard Bank staff working in the
branch network can be nominated to
work up to 35 Saturdays per year.

“Officially the policy states that
management should first allow
volunteers to work on Saturdays.
Some individuals might want to do
this because of the extra payment for
Saturday work,” Eugene explains.

If the branch doesn’t have enough

staff volunteering to work on a
Saturday, staff can be nominated — in
other words, told — to work. This can
happen only up to a maximum of 35
times per year. For every Saturday
that an employee volunteers to work,
the number of days that she/he can
be nominated by the bank will
reduce.

“Staff have the right to refuse to
work any Saturday more than 35 and
you should not feel scared that you
might be victimised for refusing to
work more that 35 Saturdays per
year,” says Eugene. “If any member
is victimised or told that he/she is

not a team player for not working
additional Saturdays he/she must
inform Sasbo so that we can report
such practices to the bank’s head
office.”

The working hours of branch staff
are eight hours per day. This
includes a one-hour lunch break.
Staff are allowed by law to take their
lunch hour. If a staff member is not
allowed to take a meal break, the
bank is breaking the law.

Also, you must include the correct
working hours on the sign on
registers. If staff do not indicate the

correct time on the
sign on registers, the
bank has the right to
discipline those
individuals and the
bank does so on a
regular basis.

The same principle
should apply when
staff are told to
indicate different
times on the sign on
registers than were
actually worked by
the employee. B

STANDARD BANK

Eugene Ebersohn, Sasbo’s assistant
general secretary.

Members’
response to
Sasbo survey
‘impressive’

ugene Ebersohn, Sasho’s assistant general secre-
E tary in charge of the Standard Bank portfolio,

describes the response to the union’s survey as
‘most impressive.” The survey asked members to list the
three most important issues that Sasbo needs to raise
with the bank.

“It’s great to see members taking so high a level of
interest,” he says. “There is no time limit on the survey.
Members can keep on sending in their forms as long as
they have comments to make,” he reminds members.

The results of the survey can broadly be categorised into

three areas:

W Feedback to be given to the bank regarding members’
concerns.

B Feedback to be given to members regarding their
rights.

W Better services conditions to be raised with the bank
through negotiations.

“The feedback that we have received so far has really
been insightful,” says Eugene. “There were also a few
forms on which members expressed their thanks to
Sasbo. Every comment we have received is being taken
seriously.”

Reminding members of the application form at the back
of the survey letter, Eugene said: “Use this form to
recruit more members. \We especially need more Grade
11 managers. Many of our manager members want their
own representative forum. We are keen to achieve that
for them, but can only do so after we have recruited the
required number of Grade 11 managers.”

Watch this space over the next couple of months as we
continue to give members feedback on progress made
in negotiations and advise members of their rights at
the bank. B
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Outstanding additions to
Sasho’s Free Funeral Cover

ince 1 January 2004 all active
s Sasbo members younger than

the age 63 automatically quali-
fied for a R3 000 funeral benefit.
“This was done to assist members and
their families cover their funeral
costs,” says Sasho general secretary,
Shaun Oelschig. “We provide this
scheme through Old Mutual because
we have a satisfactory, long-standing
relationship with the company. Since
we launched the scheme, a number of
families have benefited from our free
funeral cover.

“As a further help to members eligible
for the union’s free funeral benefit,
Sasbo is now adding a free Funeral
Support Service, says Shaun.

“It is a comprehensive support service
designed to reduce funeral-related
expenses and alleviate the stress and
trauma associated with arranging the
funeral of a loved one.

“This new service has some
outstanding features. For example, in
the event of a Sasbho member’s death,
arrangements can be made to transport
the deceased by road or air to the final
funeral home closest to the place of
burial in South Africa, from anywhere
in the world.”

Other features:

B One relative may accompany the
body to the final funeral home and,
if needed, overnight
accommodation will be provided at
no additional cost.

B Assistance and advice on claims
procedures is provided to the
surviving family.

H Legal assistance can be arranged
for interpreting wills.

W Assistance in finding a tombstone
provider.

B Referral to a pathologist, if
necessary.

W Referral to reputable undertakers
and providers of other funeral
services.

How to access the service:

To make use of this service, call 0860
000 500. The following information is
needed:

B Confirmation that the
member/deceased was part of the
Sasho funeral scheme underwritten
by Old Mutual.

B The member’s ID number.

This call centre is available 24 hours a

day and is operated in all 11 official

languages. Members must be aware
that this call centre provides access
only to the Funeral Support Service
and not for processing a funeral claim.

With this edition, you should have
received your Funeral Support Service
card.

How to claim the R3 000 Sasbho
funeral cover

Funeral claims should be lodged with
your nearest Old Mutual office. The
claim will be settled to the claimant
presenting the following required
claims documentation:

W Proof of up-to-date membership,
ie.
- Sasbo membership number; OR
- Deceased member’s bank
statement showing a directly-
debited subscription; OR
- Payslip if the payment is done
through payroll.
W Proof of death/relationship, namely:
- The original death certificate, or
a certified copy; plus
- The deceased’s ID book; plus
- The claimant’s ID book.
Who qualifies for both the Sasbo

Funeral Cover and the Funeral Support
Service?

All members automatically qualify for
the R3 000 cover provided they are:

B Under age 63.
B Up to date with their Sasbo

subscriptions.

No medical examinations are required.

New members qualify for the funeral
cover from the day their first
subscription is received. Sasho’s
automatic funeral cover ceases should
one or more of the following
circumstances occur:

When the member’s Sasho
membership expires.

On the death of the member and
settlement of his/her claim.

On the first day of the month after
a member’s 63rd birthday.

Should Sasbo decide to discontinue
the benefit.. &

Sasbo members younger than the age 63
automatically qualified for a R3 000 funeral
benefit. Plus a free Funeral Support Service.
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Bankmed sheds
more light on HIV/Aids

any people still ask the ques-
tion: “What is HIV/Aids?’
HIV is a virus (germ) that

enters your body, then attacks and
weakens your immune system. It is
sometimes called the Aids virus.

When your immune system is weak,
you are likely to acquire serious
illnesses such as pneumonia or TB.
When this happens, you are said to have
Aids (Acquired Immune Deficiency
Syndrome).

What you should know

B HIV/Aids can affect anyone, no
matter what age.

B More and more people are being
infected with HIV.

B You may be at risk.

W Seeking help early when HIV
infected is important; this way you
will remain healthier and live longer.

B Many people who are infected with
HIV look fit and healthy.

How HIV is spread

The virus may be passed on to another
person through infected blood, sperm,
vaginal secretions or through the breast
milk of an infected mother, i.e.:

B Sexual contact

W Contact with infected blood products
W Childbirth and breastfeeding

Symptoms

Within two months of infection many
people develop flu-like symptoms, the
swelling of glands or a rash.

Worried that you may have HIV?
There is only one way to find out. You
need to be tested.

Before being tested, you need to
understand what the test involves and
what the results will mean.

At pre-test counselling, the following

will be discussed:

B The importance of your decision to
take the test.

W How the test result may change your
life.

W The need for a follow-up

appointment.

How the test is done and when you

will get the result.

The meaning of negative results.

The “‘window’ period.

The meaning of a positive test.

Normal reactions to a negative or a

positive test result.

Available support from Bankmed’s

HIV/Aids programme.
B Confidentiality of your test and test
results.

Testing for HIV

The test for HIV requires that a sample
of your blood be taken to detect the
possible presence of antibodies
produced by your body against the HlI
Virus. If antibodies are present, you
have this infection.

Post-test counselling

The following discussions take place at

post-test counselling:

W If the test is negative — another test
in three months’ time will be
advised to exclude a possible
‘window’ period being responsible
for a false negative result.

W If the test is positive — to discuss the
possible progress of your disease.

B Your understanding of the test result
and how it will change your life.

B How you may spread the virus to
others.

B Who you want to tell and who you
need to tell.

B The importance of telling your
sexual partner(s).

B Referral to your doctor.

B Available support.

W Discussing the HIVV/Aids benefits
available from Bankmed.

Living with Aids

Although there’s no cure for HIV, there
is a great deal that can be done to slow
the progression of the disease.

This includes:

B Following a healthy diet.

B Doing regular exercise.

W Getting regular sleep.

B Decreasing alcohol consumption and
quitting smoking.

The Bankmed HIV/Aids pro-
gramme

The Bankmed HIV/Aids programme
was launched in January 2000. The
programme offers the following:

B R30 000 per annum for HIV
management.

B Medicines to treat HIV (including
drugs to prevent mother-to-child
transmission and infection after rape
or needle stick injury).

B Treatments to prevent infections
such as TB.

B Regular monitoring of disease
progression and your response to
treatment.

W Ongoing support through an
HIV/Aids helpline.

H Clinical guidelines and telephonic
support for your doctor.

Every care will be taken to ensure
confidentiality.

How to join the HIV/Aids pro-
gramme

If you or a member of your family is
HIV positive, contact the HIV/Aids
programme in confidence and request
an application form.

Your doctor will examine you and
complete the application form. This
consultation will be paid by the HIV
benefit when your doctor submits the
completed application form.

After examining your application, the
Bankmed HIV/Aids team will contact
your doctor to discuss a treatment plan.

A Bankmed HIV/Aids case manager
will then contact you for counselling
and to discuss your treatment.

Further enquiries should be directed to:
Bankmed HIV/Aids programme
helpline: 0861 888 3000

In another of Sasbo’s HIV/Aids projects, these children in Durban benefited from the
Durban BEC's generosity. “Aids is clearly a disaster, effectively wiping out the
development gains of the past decades and sabotaging the future,” Nelson Mandela
at the International Aids Conference in Durban in 2000.

Durban BEC turns Safecare’s
suffering to smiles

he Sasbo members at Durban
T Branch Executive Committee

selected Safecare Community
Care Centre at KwaMakhuta, south of
Durban, as the beneficiary of their
share of the Sasho HIV/Aids project.
Safecare is a care centre helping to
feed and school Aids orphans and
abandoned children.

“Qur first priority was to help the
project co-ordinator improve the
children’s living conditions,” explains
Marquis Noél of the Durban BEC.
“The home has no running water, no
sanitised toilet facilities and the
kitchen is a shack added to a room on
the side. This means that the children
are outside in the scorching heat on
days of extreme humidity.”

Weeks of preparation went into
arranging the hand-over of items
desperately needed by the home. These
included gas stoves and bottles, irons,
kettles, kitchen cupboards, cooking
pots, buckets, plastic bowls, plastic
plates, cups and spoons, dishcloths,
brooms and mops, fans, plastic chairs
and tables, scissors, paraffin, food,
school clothes, books and stationary.

“We managed to fulfil their whole wish
list and, through discounts, even had
money left over to give them a cash
donation of R3 500 for improvements
to the building,” says Marquis.

A project such as this does not happen
by itself. Marquis extends ‘a huge
thank you’ to Durban BEC helpers,

Marquis Noél is handing over the
cheque to Colleen Ross of the Safecare
Community Care Centre. (right)

Janice Canny for arranging and
collecting the tables and chairs, Tracy
Endres for arranging and making up
the sweet and fruit parcels, Benedicta
Johnston for assisting on the day and
Collette Donally who arranged the food
purchases.

Marquis personally arranged the gas
equipment and assembled it at the
premises to ensure all was working
safely.

“We may not have been able to get to the
top of the mountain in one go, but have
managed to make a difference to those
we touched,” he says. “If more people in
our country can do their bit to alleviate
the effects of Aids, together we can make
a huge difference,” he says. &
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The regional trainers are (at the
back) Amanda Naudé, Paul Lubbe,
Helena Barnard and (in front)
Natalie Michaels and Yvonne
Mosadi.

The Sasbo representatives
discussing a case study during their
training session at Sasbo head
office in Johannesburg.

Training trainers to train

0 boost the union’s regional recently held a training session for Helena Barnard (Port Elizabeth) and
Ttraining capacity, Vanessa regional trainers, Natalie Michaels Yvonne Mosadi (Johannesburg).
Hattingh, the assistant general (Cape Town), Paul Lubbe (Bloemfon-
secretary responsible for training, tein), Amanda Naudé (Pretoria), After their workshop with Vanessa, the

regional trainers conducted a training

session for Sasbo representatives which

highlighted organising and recruiting.

After first learning that the union is

nothing without its members, the Sasho

Reps were taught how to:

W Look for opportunities to recruit
new members.

B Talk to people about Sasho.

B Organise members in their sections
of the workplace.

B Hold regular meetings and develop a
sense of unity.

H Plan, strategise and promote the
union.

B Ensure that each new employee
learns about Sasho and is given the
opportunity to join the union.

B Keep members aware that they are
Sasho and that the stronger Sasho is
kept, the more it will be able to
achieve them.

Watchdogs

The important watchdog role of Sasho
representatives was also highlighted at
the training. They were trained how to
monitor the implementation of
agreements and ensure that regional
managers adhered to agreements
reached at negotiations.

Emphasis was placed on keeping
themselves well informed by reading
their circulars, Sasho News and the
Sasbo website on www.sasho.org.za.

Leadership and education

Because the Sasho representatives play
a central role in unifying workers and
keeping them abreast of developments,
it is important that the members respect
and trust them.

How to earn members respect was a
crucial feature of the training, as was
the significance of good
communication with members and
keeping them continuously aware of
topical issues and what their union is
doing for them.

Global Labour Briefs

Call for protection for ‘whistle-blowing’ bank
employees

Stressing that bank employees are in the front line against money laundering and
that a number of them have been attacked or threatened with physical violence for
reporting suspicious financial transactions, Union Network International (UNI) has
called for backing from the European Parliament for moves to give greater
protection to bank employees who blow the whistle on money launderers.

UNI made its call on Workers Memorial Day (28 April) — the day on which workers
around the world remember workers who die or are injured or whose health is
damaged at work

The European Parliament is currently examining the European Commission’s
proposed third Anti-Money Laundering Directive, which includes Article 24 calling
for more protection for whistle blowers.

Shift in need for IT skills

The skills mix within the information technology (IT) sector is changing. Generally,
technical roles such as IT operations and development programmers are contracting
while demand for skills in systems integration, networking and business analysis
has grown, says a study conducted by Connect, the United Kingdom trade union for
workers in the telecommunications sector.

In the United Kingdom, skills shortages already exist in a number of areas including
IT architecture, security specialists and internet design and support, says Connect.

IT architecture skills are already in short supply but the demand is expected to grow
because of the trend towards delivering IT solutions by assembling pre-packaged
components — either software or IT infrastructure.

The growth in demand for security specialists from around three per cent to five per
cent of IT professionals is driven both by the need for ever greater compliance and
the growth of perimeter threatening technology.

As the internet generation comes of age, the internet will take an increasingly
central role in the provision of products and services, hence the need for
corresponding skills in web design and support. In the telcoms industry in particular
we can expect similar shortages to VoiP technology.

Apart from technical skill shortage there is a clear need for IT professionals to have
a greater understanding of business processes and an equivalent need for business
managers to understand how to exploit IT potential to drive up business
performance. Management and leadership skills among IT professionals will
therefore be at a premium.

British finance union battling to close country’s huge
gender pay gap

Although the Equal Pay Act of 1970 made it illegal to pay women less for doing the
same work as men, there is still a huge gender pay gap in Britains finance sector.
UK finance union, Amicus, is currently working with the country’s major financial
services companies and that country’s Equal Opportunities Commission to tackle
this deficiency.

Amicus says that although gender pay disparity is an issue in every industry, it is
particularly serious in the finance sector with women’s pay falling behind men’s by
a staggering 43%. This is far higher than the 18% across the workforce.

One of the main contributory factors to the finance sector’s larger pay gap is the
‘glass ceiling effect,” says Amicus. \WWomen make up 50% of the workforce in the
finance sector but only 6 per cent advance to director level.

Another reason is occupational segregation, says Amicus. \Women tend to be
concentrated in occupations like front of office branch staff whereas men tend to be
concentrated in specialist roles such as IT. The sector’s culture of long working
hours is also a barrier to female progress.

ILO a likely ally in labour’s drive for ‘decent’ work

The concept of decent work — promoted and supported by the International Labour
Organisation — is receiving strong labour support. The ILO’ decent work initiative
covers four strategic objectives: rights at work, full employment, social protection
and social dialogue. In 1998 governments, unions and employers at the ILO agreed
on a Declaration of Fundamental Principles and Rights at Work. The Declaration,
which builds on earlier ILO conventions, provides for freedom of association and
the right to collective bargaining and an end to discrimination, child labour and
forced labour.

In the globalising economy, UNI wants a greater role for the ILO and the processes
of social partnership that it represents. UNI’s views on decent work are clear-cut:
“Work is a fundamental part of the human experience — increasing economic well-
being and self worth,” says the Swiss-based international federation to which Sasbo
subscribes.

“Too often,” says UNI, ‘work means an endless struggle to survive. Decent work
means sufficient pay, safe working conditions, no discrimination or harassment,
time for family and interests — and joining with colleagues to improve work life
collectively and influence events.

‘Decent work means lifelong learning and managing change jointly ... it means
decent jobs to help developing countries and their peoples out of poverty and decent
standards for the growing number of migrant workers.’

When the constituent unions of the 15-million-strong Union Network International
(UNI) meet at their World Conference in Chicago later this year, the search for ways of
adding muscle to the ILO’ decent work initiative is likely to be high on their agenda.
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GOT A PROBLEM?

Find the solution in the Self-Help Directory

Aids Centre

(011) 725 3009
(012) 725 6551
(021) 400 2682

Aids Consortium

(011) 403 0265

Aids Counselling

(021) 400 3400

Aids Help Line (toll free)

0800 012 322

Aids Law Project (ALP)

(011) 717 8600

Alcoholics Anonymous

(012) 322 6067

Banking Council

(011) 370 3500

Bankmed (021) 480 6480
Bankseta (011) 805 9661
CAPSA (021) 685 5208
CARAS (021) 552 5783

Catholic Welfare & Development

(021) 425 2095

Centre for Early Childhood Development

(021) 683 2420

Child Emergency Service (toll free)

0800 055 555

Child Line (toll free)

0800 055 555

Child Protection Unit

082 820 6823
(012) 334 4356

Child Welfare Society

(012) 328 4026

Children's Resource Centre

(021) 447 5757

Citizens Advice Bureau (general advice)

(012) 322 6630
(021) 46 1721

Communicare

(021) 421 6008

Community Peace Programme

(021) 448 6582

Compassionate Friend (for bereaved parents)

(012) 804 3037

Crime Stop 0800 111 213
Deaf Federation of SA (011) 482 1610
Dept of Labour (012) 337 1700

DICAG (Disabled Children's Action Group)

(021) 462 4105

Disabled People of SA

(011) 982 7130

Drug Counselling Centre

(021) 447 8026

Elder Abuse

(021) 712 5754
(021) 713 1360

Eye Care Information Centre

(012) 346 1171

Fatima House (home for unmarried mothers)

(012) 542 1201

GAB Counselling Service (7-10pm)

(011) 643 2311

Graham Walker Insurance

(011) 807 5065

Homestead Projects for Street Children

(021) 419 9763/4

Hospice Association of SA

(021) 531 2094

Joy for Life (home care and support service

for people living with HIV/Aids)

(021) 423 7452

La Leche League (breast-feeding help)

(012) 89 2340

Sasbo Legal Advice

0860 111 000

Legal Aid Board (011) 328 4577
Legal Aid Clinics (011) 836 0421
Lesbian and Gay Equality Project (011) 487 3810
Life Line (012) 343 8888

(021) 461 1111/3

MCHIRC (Maternal & Child Health Info & Resource)

(031) 332 2452

Medical Council

(012) 431 0539

Menopause/Midlife Well Women Care

(011) 678 8058

Molo Songolo (advocate the rights of children and promote

educational reading material for children)

(021) 448 5438/21

NAPWA

(011) 872 0975

NASCCW (National Association of Child Care Workers)

(021) 697 4123

National Council for Child and Family Welfare

(011) 339 5741

Nelson Mandela Children’s Fund

(011) 786 9140

Netcare 082 911
NICRO (women's support centre) (021) 422 1690
NICRO's Victim Line (012) 324 2800

OASIS (Association for the mentally handicapped)

(021) 671 2698

Old Mutual

(011) 838 1177

Overeaters Anonymous

(012) 46 2723

Parent Centre

(021) 671 9142

Poison Info (021) 689 5227
POWA (011) 642 4345
Pregnancy Help Centre (021) 797 5000
Pretoria Hospice (012) 47 4909

Qualsa

0860 488 200

RadioDoc (24-hour medical advisory service)

(012) 28 4000

Rape Crisis (012) 343 8888 (Under-16 rape crisis)

(021) 47 9762

Reach Out (depression)

088 120 4136

RP Foundation

(012) 62 2211

Safeline

(021) 638 1155

SAMSA (family crises)

(021) 461 4228

SA National Council for Alcoholism and Drug Abuse

(012) 542 1121

SA National Council for the Blind

(012) 346 1171

SA National Epilepsy League

(021) 447 3014

SA Premature Baby Association

0860 727 736

SA Red Cross Society

(021) 797 5360

SA Society for Prevention of Child Abuse and Neglect

(011) 331 0171

Smoke Enders

(021) 788 9120

Somebody Cares (ministry to homosexuals)

(012) 73 4919

St Monica's Maternity Home

(021) 423 7237/8

Suicides Anonymous (011) 333 0545

(011) 836 5777

Sureline Sexual Abuse Counselling

(021) 638 1156

Uniting Christian Students Association

(021) 887 0212

Trauma Centre for Sufferers of Violence

(021) 465 7373

Treat Action Campaign

(011) 403 7021

Women's Bureau of SA

(012) 47 6176

Wife/Women Abuse

(021) 931 5331

LABOUR LOGIC

To be or not to be called...?

A new section has been enacted in the Law of Evidence
Amendment Act, 45 of 1998 regarding privileges and in
particular legal privileges, which will have an impact in the
labour law field.

This Act has extended privileges to communications made to
legal representatives even if they are not members of the
attorney’s professions (paralegal or trade union
environment). For example, the discussions between a union
official and a member in contemplation of legal action is
privileged information and not discoverable.

The secretary who types up such communications is also not
a compellable witness. A union official who represents an
employee at an internal hearing may not be called by the
company to reveal facts disclosed during the internal process
at the CCMA later.

Legal privilege may, however, be waived by the client. This
may occur explicitly or *by accident’ when an accused relies
on a portion of a document for his/her defense. Usually, the
rest of the document must be disclosed whether it is
privileged or not.

In the matter of Pillay v Unitrans Sugar (2000) 21 ILJ 1719
(CCMA), the facts are as follows:

The Applicant was dismissed during a disciplinary enquiry
and she was represented by a certain Mr Williams. In
subsequent arbitration proceedings before the CCMA,
Williams volunteered to testify on behalf of the employer

1996, she had a right to fair labour practice and that this
would include representation at disciplinary hearings. To
ensure a fair procedure in labour disputes, communication
between the representative of employees and the employer’s
organisation had to be regarded as confidential and
privileged. Public policy also demanded that communication
between an employee and his/her representative is also
regarded as privileged. She argued that Williams was acting
as her legal adviser, and denied having waived the privilege.

The Commissioner ruled that Williams could not be
regarded as a competent witness and referred to s39 of the
Constitution, to interpret the LRA and said that this right
should include the right to “freely communicate’ with a
representative during a disciplinary enquiry.

The Commissioner found that it would be irregular to use
information obtained by Williams during the subsistence of
the employee’s case to assist the employer to prove the
fairness of dismissal.

New line for whistleblowers

The Applicant in Grieve v Denel approached the Court for
an order in terms of which the respondent was to be
interdicted from subjecting the Applicant to disciplinary
action.

The Applicant was suspended on full pay and charged with
misconduct in disclosing alleged corruption and nepotism by
the general manager. The Court held that the Applicant’s

party.

The employee raised a preliminary objection, alleging that a
privileged relationship had been created between herself and

Williams.

The employee argued that in terms of s27 of the Constitution,

disclosure revealed a breach of legal obligations and possible
criminal conduct and that they were made bona fide, and in

addition, that there was a causal link between the disclosures
and the charges brought against him. The Court held that the

Respondent’s conduct amounted to an occupational
detriment in violation of the Protected Disclosures Act, 26 of

2000 and granted the interim interdict.

If you have a problem, write to Labour Logic
at Private Bag X84, Bryanston, 2021,

or send a fax to (011) 467 0188

continued from page 6

INC examines progress
onh a range of issues

amended contracts of employment
and the formula used to calculate the
night work allowance will be negoti-
ated with the union.

Restructuring Consultations
This is fixed item on the INC agenda
because it gives all the delegates an
indication of the total number of staff
that have been affected due to
restructuring, which SBUs were
affected and what the impact was or
will be on the union membership.
Restructuring consultation with the
union has taken on a very formal
approach and the intention is to cover
as much base as prescribed by law.
The union places high emphasis on
the procedural and substantive fair-
ness of the process and everything is
formally recorded.

The total number of restructuring
consultations held with the union
from September 2004 to date totalled
23. Although the number of staff
affected totalled 1 297 (this high per-
centage can be ascribed to the
Mogwele venture), the number of
staff retrenched was less than 10%
thereof.

Returning to the Mogwele venture
that is currently in progress, the bank,
taking into consideration that the
staggering approach will be followed,
has had consultations with the union
at regular intervals. Thus far the
impact on Absa staff in respect of this
exercise has been minimal, e.g. in
Witbank (where the pilot study was
conducted) all 28 affected employees
were placed, in Nelspruit all 19
affected employees were placed, in
Klerksdorp of the 31 affected
employees, six were placed on reas-
signment and in Polokwane all 29
affected employees were placed. Next
in line will be Johannesburg and even
in that area the bank is positive that
the impact will be minor.

Mergers and Acquisitions

The number of mergers and acquisi-
tions notices served on the union
from September 2004 to date totalled
seven and the major one that the
union is faced with is the
Absa/Barclays acquisition.

Gizelle gave an overview of the pro-
cedures followed pertaining to this
major acquisition by referring to a

list of the sequence of events. The
Minister of Finance rejected the
Competition Commission’s jurisdic-
tion and he advised them that he
would now make the ultimate deci-
sion. On the concerns raised whether
the staff will be impacted, Gizelle,
without disclosing any figures, stated
that the impact would be minimal,
especially in the branch structures.

Legal (CCMA) disputes in Absa
Of interest to the INC delegation is
the statistics on CCMA or Labour
Court disputes in respect of Absa.
The statistical data ranges from
September 2004 to date and the fol-
lowing was reported:

Individual matters referred

to Legal Department 24
Matters pending 3
Declines 11
Files closed on members’

instructions 3
Matters settled 6
8
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CURRENT ADD-ON BENEFITS

Please note that these benefits are only available to paid-up Sasbo members.

Sasbo Study Grants

Each year the union offers study

rants (on a rand-for-ran
Sasbo g ( d-f d
Benevolent basis) to members or their

children undergoing second
Fund

year tertiary education or
beyond. In 2004, 50 such grants
were paid out.

The Sasbo Benevolent Fund,
which draws its resources from
union funds and member
donations, renders financial
assistance to members who are
suffering extreme hardship.

Old Mutual
Group Schemes

During their 20-year association with Old
Mutual, Sasbo members have invested in

Sasbo Smalls

This ‘shop window’ in Sasbo
News enables members to
advertise — free of charge for a

Tax Advice

For Sasbo members

the wide range of financial plans only, low-cost tax prescribed period and at a
(investment, education, capital guidance is provided modest cost thereafter — their
accumulation and funeral plans) made byIM!rror Business goods, services, properties of
available to members at competitive Solutions at sale or rent and other items.
rates. Their collective stake in Old Mutual meb@mirrorsa.co.za. or (011) 467 0192

qualified the 11 000 members with Old (012) 347 5595

Mutual investments for shares worth an
estimated R40 million when the company

privatised its operation in 1999. Old L I T I
Mutual continues to offer an expanding oca rave

range of investment opportunities which Sasbo operates regular local travel Graham Walker

members would be wise to investigate. specials which make it easier for Insurance Brokers
members to enjoy South Africa’s Graham Walker Insurance
most sought-after tourist Brokers was formed by
destinations. Call the Travel Club on individuals who had already
(021) 422 0434. been serving Sasbo’s short-

term insurance needs for many
years. The company is,

saSbO Legal Line therefore, an integral part of

This is the union’s popular free 24-hours- Funeral Cover the Sasbo family. Graham
a-day, 365-days-a-year legal advice ) Walker Insurance Brokers (Pty)
through europ assistance service to Your R3 000 Funeral Benefit! Ltd provides members with
members. During its first three years in Since 1 January 2004, all paying competitive short-term rates
existence, 25 998 Sasbo callers received members of Sasbo are covered for and processes their claims
professional guidance and collectively R3 000 in the event of death. Claims more promptly than the
saved nearly R11 million in legal costs. should be directed to your nearest accepted norm. The company’s
08600 111 000 Old Mutual Servicing branch or policies are underwritten by
contact the Old Mutual Call Centre The Hollard Insurance Co. Ltd.
on 086 060 7000 for assistance. (011) 807 5065

Please relay this information to your
family members.

Standard Bank
Home Loan Scheme

This facility enables qualifying overseas

members to negotiate bonds at Sasbo News

between 0,25% and 1,25% Members are kept up-to-date about Travel

below the going rate. This Sasbo personalities and activities

could add up to a substantial through its own newspaper, Sasbo Oventhelpasti20iyearsimore
long-term saving — more than News, which appears 11 months in a th?n AV LY m’embe.rf have

R100 000 in the case of some year. Sasbo News keeps them abreast enjoyed Sasbo.s. exciting low-cost
long-term bonds. of developments in the local and GOS0 LTRSS, Lo e

interested in holidaying on this
romantic island, telephone the
Travel Club on (021) 422 0434 or
visit them on
www.satravelclub.co.za.

international finance industry,
international socio-economic trends
and developments in the labour
movement. Members can also add
their ideas and criticisms to the
Sasbo debate by submitting articles
and letters for publication.




The official organ of Sasbo, The Finance Union, est. 1916

www.sasbo.org.za

Vol 27 No 04 April/May 2005

COFFEE BREAK

ANSWERS
on page 16
B B
H N §
13 14 15 16
17 (18 19 20 21
! H
* H
Across 25. Gee! I’'m to let it bore them? (6) 6. But little Leslie can be so cunning! (6)
1. Poor fellow! Has to bring the paper 26. I’'m repulsed by it — now beat it! (5) 11. A deal in heavy metal? (4)
to you! (6) 27. Fed up with Ted starting to be 12. Rant about finding a lake in the
5. How to put a sack in a barrel (4) handy? (4) mountains (4)
7. Near a change of venue for action (5)  28. Rank needed to be in the Diplomatic ~ 14. Apes about in recess (4)
8. Reply found handy in the laboratory (6) Corps in Iran (6) 15. A lag in festivities? (4)
9. lactand rush to get them in the 16. Mourned the fact that Ed went

chair (4.4.)
10. Let Dee find a way to blot it out (6)
13. It’s divine in the Soviet Union! (9)
17. Grand seen this way but it exposes
one to hazard (9)
Put some air into it or a tear will
appear at this point (6)
24. Vi gets notice of legal dispossession (8)

22.

Sasbo News April/May 2005 page
Compliments to Sasbo News

This e-mail serves to compliment you
and your staff on the huge visual and
content improvement of the Sasbo News!
The improvement is centred on the
‘look and feel” of the newspaper, i.e. the
colour and the gloss finish. In addition,
the articles are relevant; | refer specifi-
cally to the Bankseta articles and the
inspirational spot, For the Record.

Well done on regaining a reader!

- Rene Oelofse — Absa Heerengracht
Study Grant thank yous

Thank you for the grant awarded in
respect of my daughter, Alison Boy.
Your financial assistance is much

Down

1. Id a spare one that was perfect for
you (8)

2. One for Public Relations — a willing
one (5)

3. Sooner have that than her art form! (6)

Enjoy putting it on your meals? (6)

Insist that it’s a dance (6)

S

appreciated and will help significantly
in off-setting the tertiary costs incurred
by her this far.

She is enjoying her studies in
Optometry and thanks Sasbo for your
generosity in helping students.

- Dudley Boy — Queenstown

Sasho to the rescue again! Thank you
so very much for awarding me a 2005
study grant. In these hard times it is
very much appreciated. Once again the
funds will be used to purchase text-
books.

- Andrew Hyland — Cape Town

I write this letter to express my sincere

mental (8)

One beginner that can do no wrong
(6)

| take two hundred for the tape (6)
Seeing the king, | get cunning and
look ghastly (6)

21. Some strangers seen in the park (6)
23. Norma has that sort of a nose (5)

18.

19.
20.

gratitude for the study grant you have
offered me. This enabled me to pursue
my studies with less financial difficulties.
| wish to extend my appreciation to the
union for having such a grant as an
attempt to encourage members of the
union to advance their careers even fur-
ther. | have to congratulate your thinking
that members’ educational interests must
be served. Indeed | am inspired to even
pursue post-graduate studies!

I am very proud to be a member of
Sasho and | pledge that you will be the
second to know the results of my exams
after myself!

- Vusumuzi Isaac Vilakazi, Bethal

State of the Union

for the record

In this issue we publish Gail Walters’ inspiring address to Inseta
about women in the finance industry. Headlined ‘Step into your
power to become a leader,’ it contains invaluable advice to all
people — women and men — wishing to make more of their
careers and lives.

Gail’s 19 guidelines on personal development have enormous
practical value. For this reason, we suggest that members file
the speech and refer to it whenever they need a sense of
direction or personal motivation needs a boost.

Gail believes that more than at any other time in history, every
level of world leadership needs female values. She identifies
these as co-operation, consultation, empathy, lack of hierarchy
and the desire to engage rather than be adversaries.

Having been early starters in the development of gender
equality we, at Sasbo, are better qualified than most to endorse
that view. For more than 50 years women have played an
indispensable role in our structures, and our union has been
better for their input.

Pointing out that some glass ceilings still remain, Gail cites the
dearth of females among CEOs in the finance industry at home
and abroad (there are only three female CEOs among the SA
insurance industry’s 55 companies). We do not challenge that
view. But we are also aware of capable female executives who
will not bid for their company’s top position because its round-
the-clock demands would interfere with their other roles as
wives and mothers.

The real message of Gail’s address is that women are
progressively breaking through the barriers that used to retard
their progress. Their ability, personality and patience — more
than managerial enlightenment - is consigning old-style male
chauvinism to the scrap heap. That's good news.

net ter inligting

In hierdie uitgawe verskyn Gail Walters se toespraak oor vroue
in die finansiéle sektor, wat sy tydens 'n Inseta byeenkoms
gelewer het. “Step into your power to become a leader” bevat
waardevolle advies aan almal — mans en vroue — wat dit daarna
streef om hulle loopbane en lewenstyl ‘n hupstoot te gee.

Die 19 riglyne wat Gail oor persoonlike ontwikkeling gee, het
verreikende praktiese waarde. Ons raai lede dus aan om hierdie
toespraak iewers te bére vir die dag wanneer jy 'n behoefte hat
aan 'n sin vir rigting en jou persoonlike motivering versterking
nodig het.

Gail glo dat daar nou, meer as ooit te vore, vroulike waardes op
elke vlak in wéreldleierskap nodig is. Sy het hulle
geeidentifiseer as: samewerking, samesprekings, empatie,
gebrek aan hiérargie en die begeerte om verbintenisse te sluit
eerder as om mededingend te wees.

Sasbo, wat lankal reeds begin het met die ontwikkeling van
geslagsgelykheid, is in ‘'n stewige posisie om hierdie standpunt
ten sterkste te bekragtig. Vir meer as 50 jaar speel vroue 'n
onmisbare rol in ons strukture en die unie het al baie deur hul
insette baat gevind.

Gail meen dat daar nog steeds onsigbare plafonne bestaan en
dat ‘n tekort aan vroulike hoofuitvoerende beamptes in die
plaaslike en oorsese finansiéle sektore is (daar is slegs drie
vroue hoofuitvoerende beamptes in die 55 versekerings-
maatskappye in Suid-Afrika). Ons bevraagteken nie hierdie
siening nie, maar ons is ook bewus van bekwame vroulike
bestuurshoofde wat nie vir die uitvoerende poste van hulle
maatskappye sal meeding nie, omdat die voltydse eise van
hierdie poste met hulle rolle as vroue en moeders sal inmeng.

Die grondslag van Gail se toespraak is dat vroue toenemend
besig is om struikelblokke wat hulle vooruitgang belemmer het,
uit die weg te ruim. Hulle vermoéns, persoonlikhede en geduld
- eerder as bestuursverligting - is besig om die gevestigde
manlike chauvinisme op die ashoop te plaas. Goeie nuus
voorwaar.




Vol 27 No 04 April/May 2005

www.sasbo.org.za

The official organ of Sasbo, The Finance Union, est. 1916

Holiday accommodation to let and
for sale / timeshare accommoda-
tion to let

Cape Town

Small Furnished beachfront flat
overlooking sea and Table
Mountain with TV and garage.
Out-of-season bank staff rates:
R250 for flat per night. Tel (028)
312 3848 or 082 682 0667 all
hours, Gert Theron.

Bloubergstrand -
Seafront/Beachfront

Views to die for in this one
bedroom, furnished s/c flat with
garage. R250 per night out of
season. Contact Theron at 082
682 0667.

Kaapstad/Panorama

Netjiese self-sorg woonstel, ten
volle toegerus. Vir 2 persone
met veilige parkering en braai
geriewe. Billike tariewe.
Minimum 4 nagte. Sentraal
geleé naby N1, Century City en
Tygervallei. Kontak Fransie by
(021) 930 4054 of 083 772
2783.

Cape Town Central

Self-catering fully equipped
two-bedroomed cottage with
secure parking, service weekly,
use of swimming pool. Tel
Eugéne 082 468 4367 or (021)
461 8101.

Green Point, Cape Town

Close to Waterfront plus major
tourist attractions 1- and 2-
bedroomed self-catering
apartments, fully furnished,
serviced daily from R200 per
day. Call Hannes 083 255 9618
or www.davidsbb.co.za.

Plettenberg Bay

Retired bank manager will let
his holiday cottage at
Keurboomstrand (Plett) and
luxury flat in Goose Valley Golf
Estate (a golfer’s dream) both
fully furnished, to Sasho
members at half price; out of
school holidays, also available in
school holidays. Phone (044)
870 7288 or 083 412 4599.

Plettenbergbaai

Vakansie-huise te huur. 10 km
vanaf Plettenbergbaai
(Keurboomstrand), slaap 8 en 4.
Billike tariewe. Kontak 082 839
0958.

Cape Town - Durbanville

Self-catering, 2 bedroomed flat
in secure complex. Seasonal
daily rates. Phone (021) 975
8091 or 083 461 9011.

Cape Town, Langebaan

Self-catering fully equipped
two-bedroomed ground floor flat
with secure parking, use of
s/pool and braai, ideal for family
of 4, tariff in season R400 per
day, out of season R300 per day,
walking distance to beach and
all amenities. Contact Donnie
Rademeyer 082 460 1457.

Cape Town

Self-catering, fully equipped 3

bedroomed, 2 bathroomed
house. Central, close to N1 &
Century City. Satellite TV, buffet
breakfast, spa bath, lapa, jet
master, secure parking.
Reasonable rates. Tel 072 50
7521, website:
www.kleinboschhouse.com.

Franskraal

Holiday flat — sleeps six, 30 km
from Hermanus, within walking
distance to sea — very reasonable
rates. Contact Roseline Muller
at 082 413 3945 or (011) 221
6164.

Jeffrey’s Bay

Holiday house to let for
September (minimum seven
days) as well as December and
January (minimum ten days).
Four bedrooms, sleeps eight.
Contact Johan 082 924 5346 or
Santa (042) 291 0694.

Knysna

Fully equipped self-catering
flatlet with private patio and
braai area, magnificent views of
lagoon and mountains, TV and
undercover parking, sleeps 2,
tariff R200 per day out of
season, R250 per day in season.
Tel: (044) 384 0734.

Du Bois Lodge
(Mpumalanga)

Self-catering 3 star Lodge in a
reserve adjoining the Kruger
Park on southern border.
Accommodates 10 persons. Five
air-conditioned rooms en-sulite.
Fully equipped communal
kitchen. Restaurants in reserve.
Game drives, night drives, golf
nearby, tiger fishing,
birdwatchers paradise! Optional
day tours to Kruger Park,
Swaziland, Mozambique & the
Panorama. R200 pppn. R300 pn
for single supplement. Regret no
children under 12. Contact
Bernadette on +27 (0)73 207
3797, e-mail
bernadette@ioa.co.za, website
www.duboislodge.co.za.

St. Lucia

Fully equipped self-catering,
two-bedroomed flat, sleeps 6.
Swimming pool and braai.
Contact Hyla Tel Work (017)
712 2211 or (Cell) 073 280
4555.

Ramsgate — Southbroom

Up-market fully equipped secure
apartment in tranquil palm treed
garden setting, with pool and
braai areas. A stroll to
Southbroom beach. TV, DSty,
VCR. Sleeps 6, special out of
season rates. Contact Bob or
Kathy Hall at (039) 317 2773 or
073 647 9023.

Durban: Suid Strand -
Tropicana Hotel

17 Junie — 24 Junie 2005 - 2
kamers, elk met ’n badkamer, 4
slaapplekke per kamer, elk met
yskas. ‘Kroegetes’ by hotel
beskikbaar teen goedkoop pryse,
restaurant ook beskikbaar.
Loopafstand van alles. R500 per
kamer vir week se verblyf.
Kontak Ansie by (051) 522 0437

Your contact person for Sasbo Smalls is Vanessa O’Reilly. She
can be contacted during working hours at (011) 467 0192.

of 082 567 3146

Durban

Self-catering unit in Protea
Hotel, Durban, sleeps 4. 25th
Floor, walking distance to South
Beach with parking facilities,
braai & swimming pool.
Available on a daily basis,
special rates to bank staff during
off-season. Contact Dan Singh
at (032) 533 9342 or 083 788
5250.

Margate

New modern Granada flat on
top of Steers, 50m from main
beach. Clean, fully equipped,
self-catering, two bedrooms, two
bathrooms, dishwasher, washing
machine, balcony with braai
facilities overlooking beach and
sea view. Sleeps 6 and two
secured parkings. Contact Cyril
at 082 337 8885.

Timeshare for sale

Durban

Club time points

Self-catering unit in Protea
Hotel, Durban, sleeps 4. 25th
Floor, excellent sea views with
parking facilities, braai &
swimming pool. Available on a
daily basis, special rates to bank
staff during off-season. Contact
Zak at (032) 533 0696 or Cell
083 707 1387.

Chaka'’s Rock (Ballito)

Self-catering holiday
accommodation. Ceiling
controlled fans. 5 Min walk to
famous Thompson’s beach &
tidal pool. From large balcony
garden view unlimited ocean
scenery. Private TV M/Net
video. Pool in complex. Ballito
now has numerous Easy Eats
and food take-aways. 4 Sleeper
from R230 pn and 2 sleepers
from R180 pn. 7 nights, pay 6
nights. 12 nights, pay 10 nights.
Tel (032) 525 7698.

Uvongo

Modern 1 bedroom ground floor
flat in Uvongo. Sleeps 4.
Walking distance to main
swimming beach. TV,
microwave. Swimming pool in
complex and secure parking.
From R100 per day. For more
information, please contact Sean
on 084 622 6012 and e-mail
seanan@nedcor.co.za.

1 250 flexi club time points for
sale at R8 each or nearest offer.
Please contact Inder Singh on

Property to let

Fairlands

Semi-furnished cottage, parking
for two cars, on bus route,
DSTV, water & lights. Available
immediately. R2 200. Contact
082 775 4433.

For sale

Scooter — Lifan 125cc, 4-stroke,
2004 model. Excellent
condition, 1 200 km. R10 000.
Contact 072 210 7791 or (015)
793 3882.

2 x black leather jackets, as new.
Male — size 38 (London Swears
& Welles), female — size 38

$3521) 456 3005 or 084 400 (Cervantes). Phone Joan at (011)
) 683 7628.
Sedgefield

Pine Lake Marina — week 26 —
23/6/05 to 30/6/05. Sleeps 4,
fully equipped. R6 000 neg.
Contact 073 79 3949.

Cape Town - Seapointer

Week 37 (2nd Week of
September), self-catering 1
bedroom flat — 4 sleeper. Close
to all amenities. R4 500 onco.
Contact June a/h (031) 572 7503
or (w) (031) 560 8608/9 or 073
184 0993.

Fisherman Village -
Paternoster

About 150 km from Cape Town.
House sleeps 8 people, self-
catering and 150 m from beach.
Very central with shops, hotel
and restaurants walking distance
from home. Paternoster is 15 km
from Vredenburg in Western
Cape. Tariff: R800 per day.
Contact Elsa (072) 544 9450.

La Montage - Ballito

Indien jy jou tyddeel wil
verkoop, skakel my ash. Riana:
082 958 1823

Uvongo

Immaculate garden cottage —
sleeps 3 with stunning sea view
and overlooking pool. Secure
parking provided. Please call
Lyn or Colin on (039) 315 5633
or 082 336 8132.

Uvongo

Four- and six-sleeper beachfront
flats to let at very competitive
rates, within walking distance of
beach, facilities include garage,
laundry, dishwasher, M-Net, etc.
Tel 082 492 6677.

Margate

Selfsorg ten volle toegeruste
tweeslaapkamer woonstel. Slaap
5, 150 m vanaf hoofstrand en
winkelsentrum, met seeuitsig.
Sekuriteitsomhein,
toesluitmotorhuis, DSTV en
wasmasjien. Buite seisoen —
R220 pn. Minimum 4 nagte. Vir
meer inligting, kontak Heleen by
(018) 294 7449 of 083 307
7390.

Margate

3 Bedroomed home with
magnificent sea view and
swimming pool. Sleeps 8, to
rent all year round. Call Anne at
083 235 6482 for availability.

Property for sale

Bakubung Lodge,
Pilanesberg National Park
(Near Sun City).

6 sleeper chalet, week 12, in
Gold Crown Resort. R22 000.
Phone Geoff, 083 307 0877.

Plettenbergbaai

Ruim woning van sowat 400m’
met see-, meer- en berguitsig te
koop teen R2,5milj. Die meeste
meubels en kombuistoerusting
asook 1994 BMW 530i
ingesluit. Woning word tans as
B&B gebruik. Skakel eienaar
(044) 533 0507.

East London

2 plots with magnificent
seaviews. R485 000 & R520
000. Have photo’s to e-mail. Tel
083 630 4767.

Sedgefield

Vacant stand in security village
for sale with a lake view and
walking distance from lake.
Ideal for a holiday house in the
Garden Route. Very good
investment. R400 000
negotiable. Contact Willem 083
228 2473 or at home (044) 343
2118.

Glenvista Fitness Centre
contract for sale — 1 May 2005
to 30 August 2007. 12 Salon
treatments per month (EMS,
cellulite heat wrap and vein
walker), spinning classes, full
use of gym equipment and in-
door pool. R2 800. Contact
Wendy at 084 400 0034.

Tow-bar in excellent condition
(hardly used) for Mercedes to fit
the W202 series (Models from
1995 till 2000). Price R1 500.
Contact: Russell Overbury 082
325 7929.

Spalding full golf set. Irons 3 to
9, 1/ 3/ 5 wedge and pultter,
wedge covers, golf bag with top
cover, two wheel golf cart.
Brand new condition. Asking R1
500. Contact Peet 082 222 9678.

Mini geyser: cheapest water
ever! Heats water very quickly,
meets safety standards, easy to
use, economical and convenient;
use any container, maintenance
free and hygienic. Info line: 082
233 3221 & 088 123 5172.

General

Transport required from
Boksburg, Parkdene to
Braamfontein and back from
Monday to Friday. Start work at
08:00 and finish at 16:15.
Willing to share costs up to
R450 p/m. Alternatively, looking
for someone to share driving
responsibility with own car.
Please contact Tashini at (011)
358 9037, 084 557 1714 or
email: tashl@amua.co.za.

For all your car sound
installation requirements fitted
to your specifications contact
Blade Audio on 082 431 8710,
ask for Riyaaz. NB: Also install
home theater systems.

Holiday accommodation
required in Cape Town for
December/January. Preferably a
house for 6-8 adults. Please
contact Beverley (031) 580
6210/084 890 4170 or e-mail
beverley.srikrishna@fnbcorporat
e.co.za.

IFA Business Opportunity —
Unhappy about your current
income? Still waiting for that
BIG increase that never comes?
Stop putting your life on hold,
do something! Start your own
business, no special skills or
capital required. Contact 082

430 2155 or 083 313 7800.

Personal loans up to R20 000
are available to SBSA, Absa and
FNB clients. Ask Noel on (031)
306 9713 or 083 923 4646.

In need of money? Have a PC &
access to Internet/e-mail? Yes!
Work from the comfort of your
own home. E-mail:
shirll@absamail.co.za for free
info.

Professional wrought iron coffee
tables, candle stands, long
lamps. Come and view a wide
variety of wrought iron goodies.
Contact: Johan or Marina Tel
No: (041) 452 3557 or 073 398
7162.

Lose weight: Still eat your
favourite foods, natural
products, completely safe.
Doctor recommended. Money
back guarantee. Call 088 129
4971.

Painter — Gauteng area. Highly
recommended — quick, clean
and reasonable cost. Phone
Joseph at 083 760 1751 or, for
reference, phone Celia at (011)
453 1631.

Money Money Money: Sick and
tired of not having enough
money? Work part or full-time
from home. Send S.A.S.E. + 2
stamps to Mr Carstens, 10
Filburn Court, Fontana Street,
Brooklyn, 7405.

Special Moments/Memory
Creations — Video & DVD
productions. | do all social
events and functions, i.e.
weddings, engagements, 21st
birthday parties, promotions,
training, créche-plays, etc. For
quote and more info, phone Gert
at 083 442 4761.

Admin work from home
countrywide. No experience
required. Choose from various
projects. Potential income PT
R6 000 pm, FT R15 000 pm.
Company founded 1986. State
language preference English or
Afrikaans. Send LONG self-
addressed stamped envelope + 2
loose stamps to HOME
PROJECTS (SAS), 12 Nice Rd,
Diep River, 7800.

Work from home: earn potential
R20 000 per month. 3
Opportunities to choose from.
Must have e-mail and internet.
For info, e-mail
tango@absamail.co.za.

Cosmetics: Beauty on Request
by Christine, who strongly
recommends the wide range of
top-quality cosmetics, i.e.
cleansers, moisturisers, toners,
eye and neck creams, remedials,
cellulite, etc. at most affordable
prices. For more details please
contact United Cosmetic Sales
Company (Pty) Limited, PO
Box 501, Uvongo, 4270, tel/fax
(039) 315 1561. Please indicate
language preference English or
Afrikaans.

Gel nails: R120 for full set, R50
maintenance. Sonja: 083 441
8269 (West Rand).

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words
per advertisement, excluding contact details. Longer advertisements are acceptable as paid advertisements. The charge will be 20 cents per word, all words
included. Smalls contact numbers: fax (011) 467 0188, e-mail: vanessao@sasbo.org.za, tel (011) 467 0192, Private Bag X84, Bryanston, 2021.
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SASBO

Membership Application Form

A TELL US ABOUT YOURSELF FOR OFFICE USE ONLY
ID Number Title | Status
Surname Male Female Title Code
Full First Names Payment Type
Acc Type
Code & Tel (W) Bank AT
Code & Tel (H) Work AT
Cell No Label
Race (Govt Statistics) Black Coloured Indian White Recruiter
Area Code
B ADDRESS
Deduct Subs
email

E DEBIT AUTHORISATION - Indicate which is applicable

Private Postal

| agree to pay Sasbo monthly subscriptions as determined by the Union

(as alternate address
for Sasbo News)**

from time to time, and authorise you to recover my subscriptions from

my bank account via ACB Magtape.

| hereby authorise my employer to deduct from my salary each month

Postal Code

and pay on my behalf, my subscription fee to Sasbo as determined by

** Absa & Nedcor receive Sashbo News at workplace address

the Union from time to time.

C WHERE DO YOU WORK? One month’s written notice is required for the cancellation of membership.
Institution

Department F

emoeeumber | ||| I N A

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa) Signature Date
D BANKING ACCOUNT DETAILS

Name of Bank

Branch Enrolled by:

Account Number Bank:

Branch Clearing Code Branch:

Type of Account Cheque Transmission Savings Name of member recruited:

U

SECRETARIES’ DIRECTORY

Headquarters: Fourmall Office Park West, Building No. 1, Percy Street, Fourways.
Private Bag X84, Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information,
Training, Legal Department and Death Benefit Fund: Tel: (011) 467 0192.
Fax: (011) 467 0188.

Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave,
Parkwood. Tel: (011) 442 0030. Fax: (011) 442 0034.
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave,
Centurion. PO Box 11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713.
e-mail: sasbopta@wn.apc.org.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256,
Cape Town, 8000. Tel: (021) 424 5941. Fax: (021) 424 3014.

SASBO OFFICES

Durban office: 16th Floor, 40 Commercial Road, Commercial City, Durban. PO Box 4199,
Durban, 4000. Tel: (031) 301 0444. Fax: (031) 305 9590. e-mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708,
Greenacres, 6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475.

e-mail: sasbope@wn.apc.org.

Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street,
Bloemfontein. PO Box 12310, Brandhof, 9324. Tel: (051) 447 7422.

Fax: (051) 447 7430. e-mail: sasboblm@sn.apc.org.

Sasbo News: Tel/Fax (011) 234 1501. e-mail: schraader@mweb.co.za

The Sasbo News contact number is specifically for matters regarding the newspaper
(changes of address and non-receipt of newspapers should be advised to Sasbo Head-
quarters). All other enquiries should be directed to the relevant numbers on this page.

COMMITTEE NAME BANK FAX NO E-MAIL ADDRESS

Bloemfontein Patrick Mathobie Absa Phahameng (051) 4343202  patrica@absa.co.za Box 538, Bloemfontein, 9300
Boland Marike de Wet SBSA Citrusdale (022) 921 3105 Box 39, Citrusdale, 7340

Cape Town Bronwyn Weppenaar Absa Adderley St (021) 424 2974 136 Adderley Street, Cape Town, 8000
Drakensberg Akashnie Jacklal FNB Ladysmith (036) 637 5748  ladysmith@fnb.co.za Box 18, Ladysmith, 3370
Durban Janice Canny Absa International, Dbn  (031) 307 6053 janicek@absa.co.za Box 4724, Durban, 4000

Far North Joseph Khosa SBSA Polokwane (015) 290 8302 Box 74, Polokwane, 0700
Johannesburg Patrick Msibi FNB Home Loans (011) 353 2122 Box 1065, Johannesburg, 2000
Kimberley Christa du Plooy FNB Kimberley (053) 832 4142 Box 6054, Kimberley, 8300
Natal South Coast Patsy Pillay Absa Margate (039) 317 2861 Box 2952, Durban, 4000
Newcastle Johan van Rooyen SBSA Newcastle (034) 315-3521 Box 22, Newcastle, 2940

Northern Natal

Yolande Hinze

FNB Vryheid

(034) 980 9700

Box 15, Vryheid, 3100

Pietermartizburg

Thaera Rahaman

SBSA Pietermaritzburg

(033) 342 7774

Box 379, Pietermaritzburg, 3200

Port Elizabeth

George Beveridge

FNB Govan Mbeki Ave

(041) 586 1955

gbeveridge1@fnb.co.za

Box 1109, Port Elizabeth, 6000

Pretoria Virginia Madikgetla Sasbo Regional Office (012) 663 6713  sasbopta@wn.apc.org Box 11912, Centurion, 0046
Rustenburg Annetjie Oelofsen Absa Rustenburg (014) 597 0313  annetjieo@absa.co.za Box 173, Rustenburg, 0300
South Western Neil McConnel FNB George (044) 873 2352 Box 37, George, 6530
Tygerberg Des Visser Absa PSBCS Blivlle (021) 946-2772 Box 2608, Bellville, 7535
Uitenhage Eurika Greeff Absa Uitenhage (041) 994 7051 Box 424, Uitenhage, 6230
Upington Mariétte Cronjé Absa Upington (054) 332 5995 mariettec@absa.co.za Box 1815, Upington, 8800
Zululand Vanessa King FNB Empangeni (035) 792-2591 Box 13, Empangeni, 3880
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Gary Paul, Manager Learning and Development Microfinance South Africa

ANSWERS to crossword

on page 13

New Land
Bank rep

The newly elected Land Bank Branch Representative in the Eastern Cape is Marlese
Ferreira. She is a Sales and Account Management Consultant. She was also part
of the Business Process Review Team which, over a two and a half year period,
created and implemented Control Management Systems to reduce costs and
increase productivity in the bank.

Staff from 100% branch Old Mutual
Bank, Greenacres, Port Elizabeth.

The other
half of Free
State’s 100
percenters

s promised in the previous
issue, we are honouring the
rest of the branches in the Free

State region which have achieved
100% membership.

Our congratulations go to all of these
branches on their excellent recruiting
and to the staff members concerned for
their good sense in realising that they
need Sasho’s support.

The rest of the Free State’s 100%
branches are:

Absa: Bethlehem, Bothaville,
Sasolburg, Welkom

Hlano Financial Services: Bloemfontein
MPF Management Services: Welkom
Nedcor: Bloemfontein, Business Free
State, Preller Square, Free State Area

Ops

Santam: Kuruman, Marketing, Policy
Admin, Welkom

Standard Bank: Boshof, Britstown,
Christiana, Hanover, Harrismith,
Heilbron, Hopetown, Jagersfontein, Jan
Kempdorp, Kakamas, Kathu, Keimoes,
Kenhardt, Kestell, Koppies, Ladybrand,
Odendaalsrus, Parys, Petrusville,
Pofadder, Postmasburg, Southern
Centre, Stannic Upington, \Wepener,
Wesselsbron, Zastron

Teba Bank: Welkom

Wesbank: De Aar, Kuruman, Upington,
Vryburg, Welkom

Free State’s achievement will be an
inspiration to other branches around the
country.

If your branch or department has a
100% Sasbo membership, you can put
it on the map by notifying your Sasho
regional office. Better still, include a
photograph. B

WE OFFER

Limpopo Province,

Time to travel and unravel with Travel Club

— 7 nights free hotel accommodation for 2 adults & 3 chil-
dren (under 12 years) at over 100 hotels in South Africa
countrywide — KwaZulu-Natal, Mpumalanga, Gauteng,
Western Cape, Eastern Cape, North West Province,

Free State, Northern Cape.
(Note: Meals & Drinks for your own account.)

— Discounts up to 50% on Accommodation at over 200
Hotels/Self Catering Resorts.

— The most competitive prices on flights and car hire.

NOTE: TERMS AND CONDITIONS APPLY

We will handle all your travel arrangements.
Phone us NOW for details

Tel: (021) 422 0434 Fax: (021) 426 2051
Website: www.satravelclub.co.za

e-mail: lylesmith@absamail.co.za

SASBO
TRAVEL CLUB






