
Vol 33 No 4 June 2011

The official organ of Sasbo, The Finance Union, est. 1916 www.sasbo.org.za

New approach at
Standard Bank welcomed

page 3 page 4 & 5

"We will be in a better position to
negotiate with the FSB if we can
share our members' experiences
of the regulatory examinations.

page 9
Ecstatic recruitment
winner

page 7
Prepare yourself for
FAIS

Consumer Protection Act
– Relief for the consumer

Standard Bank has adopted a
new approach when it comes to
restructuring, downsizing,
centralisation etc.

A n exciting project aimed at
empowering young women
is currently running in

South Africa. Participating are a
number of local unions, including
Sasbo. Called Decisions for Life
(DFL), the uni-global project was
initiated by the Wage Indicator
Foundation and the International
Trade Union Confederation (ITUC).

The aim of the project is to raise
awareness among young female work-
ers about their employment opportu-
nities, career possibilities, their work-

place rights and the work-family bal-
ance. The lifetime decisions that ado-
lescent women face determine not
only their individual future, but also
that of society. Their choices are thus
central to the workforce development
of the nation.

Safea Solomon, of Sasbo’s Western
Cape regional office, says that it is
vitally important that young women
are informed about issues surround-
ing employment, lifestyle and the
workplace.

V anessa Hattingh, Sasbo
assistant general secretary
for the FNB portfolio, has

good reason to be proud of her
FNB negotiating team. After diffi-
cult negotiations they managed to
secure the highest settlement of
the big four banks in terms of
overall permanent spend and
guaranteed minimums.

Against the challenging backdrop of a
difficult year in the banking sector in
general, the negotiating team, after
referring back to the union structures
twice during negotiations, was of the
view that the increase and bonus
amounts concluded are very competi-
tive and will result in a fair reward for
its members.

“The bonus agreed makes the settle-
ment a whopping overall package
spend of 11.2% - this puts it way in
excess of CPI,” Vanessa told Sasbo
News, before adding,“ a big thank
you to our team of Mark Noël, Liesel
Hollis, Ismail Lehry, Trevor Dell,
Patrick Msibi, Carol Fearick, Lee
Ainsley and Beverley Lundall.”

Details of the settlement are as follows:
SSaallaarryy  IInnccrreeaasseess
Non Managerial (Band D- F)
Ratings Guaranteed Minimum
2 Discretion
3 6% guaranteed minimum
4 6.25 guaranteed minimum
5 6.5% guaranteed minimum

Discretionary increases additional 1% -
Total spend 7.1%

Managerial (Band C) 
Total spend of 6.5%

Minimum and Maximums
Band minimums and maximums to be
increased as follows:
Bands Minimum Maximum
F 6% 6%
E 6% 6%

D 6.5% 6%
C 6% n/a

Employees earning in excess for the Band
maximum will be treated as follows:

Those rated ‘3’ and above will be
brought up to the maximum of the
band. The balance of the increase will
be treated as follows: 
• 35% of the excess to be paid as

pensionable salary increase
• 65% of the excess amount to be paid

as a non-pensionable cash reward

Bonuses (Band D – F)
Employees rated ‘4’ will receive a min-
imum performance bonus of 6% of
annual salary package, payable on 20
August 2011. 

Employees rated ‘5’ will receive a min-
imum performance bonus of 8% of
annual salary package, payable on 20
August 2011. 

Recognition Payments (Band D – F) 
Employees rated ‘3’ will receive a min-
imum recognition payment of R3 200
payable on 20 August 2011.

FNB

‘Women must make
their own decisions -
we need to be strong’
Decisions for Life project

A salary settlement
sure to please

Continued on page 3

Medical Aid top-up Band D-E
Same principles as applied in 2010 –
The bank will continue to fund the
Bankmed medical aid subscriptions
for employees in Band F. 

The medical top-up is applicable to
employees in Bands D and E, irrespec-
tive of whether or not they are
Bankmed members. 

The bank will continue to pay 50% of
the differential between the increase in
medical aid contributions and the
agreed minimum increase (6 or 7%) on
the following basis:
• Based on the contribution of

Bankmed’s Traditional Plan.
• Calculated on the cost of a

principal member, plus one adult
and one child. SS

Vanessa Hattingh, Sasbo
assistant general secretary.



D espite the world’s stormy
economic seas, the com-
bined good sense of our

country’s financial administrators,
the mature Sasbo/finance sector
relationship and the productivity
of Sasbo’s members have com-
bined to shield the SA finance sec-
tor from the disastrous downsizing
that has been a feature of
economies in the northern hemi-
sphere.

Given the fact that Sasbo interacts with
many financial institutions, this happy
circumstance does not make us

immune from periodic forms of down-
sizing. When economies and business-
es shrink, cost savings become essen-
tial to survival.

Should that happen, what should be
the role of Sasbo’s members?

Like passengers in a leaking boat, their
first duty is to keep their ship afloat
and to help preserve the lives of all of
its passengers.

If they cannot succeed - if some pas-
sengers have to be jettisoned to protect
the security of the majority – casualties

should be kept to an absolute mini-
mum and those who have to go
should be helped to leave with the
best possible circumstances.

But it is not just the crew (workers)
who must suffer in such circum-
stances. When savings have to be
made, the officers (managers) will
need to lead from the front with their
share of job and privilege losses.

Our best way of avoiding this unwel-
come circumstance is to continue
adding value to our individual roles
and to the ships we serve. SS
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These issues affect our
future well-being

Vol 33 No 4 June 2011

L iving in a world of rampant,
radical change, it is reassuring
to know that being a member of

Sasbo goes far further than our
union’s domestic roles of protecting
and advancing our employment
conditions. Our membership gives us
otherwise-voiceless individuals a role
in shaping the global circumstances
that will affect the future well-being
of our families.

‘I’ve got enough on my plate – why
should I involve myself with issues that
I barely understand and which I have
little chance of influencing?’ some
might say. 

The counter to that view is twofold:

If workers do not stand together to
present their view, powerful self-inter-
ests will continue to shape society to
their own advantage. 

Our members’ role in
testing times

Through Sasbo’s global connections, its
members do have a chance of influenc-
ing the shape of global events. Each
worthwhile idea put forward adds to
the ripples that can become significant
tides of change. 

Three of the many issues needing our
immediate attention are: the global
economy, climate change, the graying of
society.

The global economy is sick. Worse still,
it is one-sided, favouring the manipula-
tive few at the expense of the billions
who actually do the work. Capital has
its voice through such organisations as
the G-20, the World Bank, the
International Monetary Fund and the
World Trade Organisation.  The
International Trade Union
Confederation (ITUC) and Union
Network International (UNI) – of which
Sasbo is a part – and other global
employee organisations are striving to
correct that imbalance. If we help them

to strengthen the employee voice we
will increase their and our chances of
achieving fair play. 

Climate change is real. It is threatening
the stability of whole societies, not in
some science fiction future date, but
here and now. To preserve their high
returns, profiteers are working hard to
persuade us that this is not so. It is
therefore imperative for ordinary citi-
zens, through their trade unions and
NGOs, to fight for a just transition to
the sustainable low-carbon economy
that will preserve life on this planet.
What answers will we have for our chil-
dren if we do not?

Ageing is set to become the issue of our
immediate future. Today, official old
age is reckoned only to begin several
years after the biblical three score years
and ten that shaped our existing retire-
ment model. Many of us can expect to
live to age 90, and beyond. Unless
retirement and savings patterns are

adjusted to accommodate these facts,
pension funds will collapse under their
increased loads; the next generation
will inherit a crippling elder-support
load (in the UK, family relationships
are already reported to be breaking
down because of this load) and nation-
al economies will be severely disadvan-
taged, forcing them to raise taxes.

As with all other aspects of societal
change, unless working people demand
a say in shaping the new order, they
will have their futures shaped for them
in ways that will be less than fair or
convenient.  

There are many other pressing issues
that require our attention - discrimina-
tion, HIV/Aids, education, health care,
child labour and other child abuses - to
name a few.

Let us be thankful that, through Sasbo,
we have a vehicle for tackling these
issues. SS
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F ollowing the dispute
between Sasbo and
Standard Bank last year

when the bank embarked on its
Global Restructuring Exercise to
reduce costs, both the bank and
the union have had an opportunity
to revisit their different approach-
es towards restructuring.

“The dispute between Sasbo and the
bank was unpleasant and was very

Standard Bank

Eugene Ebersohn, Sasbo
assistant general secretary.

New approach at
Standard Bank welcomed
prominent in the media over the entire
period. We also challenged the bank to
carefully consider the impact that any
retrenchment has on an employee, his
or her family as well as the colleagues
who are not affected by restructuring
exercise,” Eugene Ebersohn, Sasbo
assistant general secretary for the
Standard Bank portfolio told Sasbo
News. “Some often forget that humans
are involved who could possibly lose
their livelihood and possessions
through no fault of their own. We also
asked the bank what it is doing as a
large employer and responsible corpo-
rate citizen, to fight unemployment
and create jobs.” 

Eugene says that the union is now
very happy to report that Standard
Bank has adopted a new approach
when it comes to restructuring, down-
sizing, centralisation etc. “A number of
years ago, if your position became
redundant, the bank allowed for one
month redeployment plus a further
one month contractual notice before
your services were terminated and

your retrenchment package paid out.
We then agreed that this redeployment
period will be increased by another
month in an attempt to increase possi-
ble placement of affected staff. 

“The bank has now listened to Sasbo
and is challenging itself to reduce
retrenchments to the absolute mini-
mum. So much so that the CEO of
Standard Bank South Africa, Sim
Tshabalala wants to sign off on all
these cases,” Eugene told Sasbo News.

This will be facilitated by placing all
affected staff on an informal redeploy-
ment period of a further three months
before the official redeployment peri-
od commences. This means that affect-
ed staff have six months during which
alternative positions will be sought. 

“Although we don’t like any form of
restructuring that could lead to job
losses and will never agree to any such
measures, we acknowledge that the
employer has the legal right to restruc-
ture its organisation. Having said this,

we welcome the new approach by the
bank to find jobs for all staff who
might be affected. 

“Of course, we will see staff turning
positions down because it will result
in a relocation, or possibly a demotion
in grade, but at least the employee will
have the choice of accepting or not,”
says Eugene. 

The centralisation of certain functions
at the various IPCs has seen an even
better agreement. The bank have com-
mitted that no forced retrenchments
will take place and opportunities will
be sought for all affected staff. “In the
uncertain economic environment we
still find ourselves in, this is certainly
very good news and I believe all Sasbo
members employed at Standard Bank
will agree,” says Eugene. “We hope
that this approach by Standard Bank
will set as an example to other finan-
cial institutions.” SS

‘Women must make their own
decisions - we need to be strong’

Continued from page 1

ing for ourselves, we are capable of
doing so in all other areas, such as
choosing a job.”

CCoouunnttrriieess  iinnvvoollvveedd  iinn  tthhee  DDFFLL
pprroojjeecctt
Apart from South Africa, Decisions for
Life focuses on 13 developing coun-
tries, notably Brazil, India, Indonesia,
the CIS countries Azerbaijan, Belarus,
Kazakhstan, Ukraine, and the south-
ern African countries Angola,
Botswana, Malawi, Mozambique,
Zambia, Namibia and Zimbabwe. 

It specifically targets young women in
the service industries because these
industries employ the majority of
working women aged 15-29, and
because these industries are growing
in (almost) all 14 countries.

The project zooms in on eight occupa-
tional groups, notably call centre
operators, secretaries, bookkeepers, IT
programmers, sales persons and
cashiers in retail, front office work-
ers/receptionists in hotels, travel
agency intermediaries in tourism and

housekeepers in hotels. It is estimated
that in the 14 countries selected, 10 to
12 million female adolescents aged
15-29 work in the services industries
concentrated in urban areas.

WWhhoo  iiss  iinnvvoollvveedd??
The International Trade Union
Confederation (ITUC) provides over-
all project management. Raising gen-
der awareness is part of ITUC’ s long-
term strategy. 

Moreover, ITUC co-operates with the
Wage Indicator Foundation, which is a
Netherlands-based non-profit organi-
sation that aims for transparency of
the labour market by sharing and
comparing data through its network of
national websites. 

The Wage Indicator Foundation was
established in the Netherlands in 2003.
It has regional offices in Ahmedabad,
Bratislava, Buenos Aires, Cape
Town/Maputo and Minsk. The Wage
Indicator Foundation has longstanding
experience in the development and
operation of websites on work and

wages, and is currently operational in
55 countries.

The scientific partner of ITUC in this
project is the University of
Amsterdam/AIAS, which specialises
in worldwide inventories underlying
the decent work agenda, wages, and
companies’ industrial relations sys-
tems. Together these partners com-
pose a supervisory management
board that convenes on a regular
basis during the project.

Decisions for Life has been awarded a
MDG3 grant from the Dutch Ministry
of Foreign Affairs in support of the
United Nations’ Millennium
Development Goals no 3 (MDG3):
“Promote Gender Equality and
Empower Women”.

CCoonnttaacctt  ddeettaaiillss
To find out more about the Decisions
for Life project please contact Safea
Solomon, Sasbo Cape Town on 021
424-5941 or fax 021 424-3014 or e-mail:
sasbo@sasbocpt.org.za. SS

“As present and future workers, as
potential parents, as people who need
to know what sort of opportunities
and challenges they may face, it is cru-
cial that we pay attention to young
women in this country,” she adds.

The DFL campaign has been particu-
larly active in Cape Town,
Johannesburg and Mpumalanga. Since
its inception in 2009, more than 500
young women have been involved.
They are discussing topics ranging
from career choices to joining a union
to using a femidom (the female contra-
ceptive) – all issues which are impor-
tant to the physical, economical and
social health of young women.

Thulile Motsamai, a young woman
who is one of the key players in the
DFL project, says: “Women need to
take care of themselves before and
after they enter the labour market, so
that when they do they are strong
women who know their rights and
know what can and cannot happen.”

She adds: “Our message is really to
say to women: ‘Make your own
decisions’, be they about moving
house, starting a family, having sex-
ual relations, getting married or not,
etc. When we are capable of decid-
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Gizelle Conradie, Sasbo assistant
general secretary.

FAISI n the previous edition we spent
some time on preparation for
the FAIS examinations. In this

edition, knowing that you have pre-
pared thoroughly and are ready to
write the exams, we are providing
some useful tips to follow when
writing the exams.

WWhhaatt  ttoo  eexxppeecctt  wwhheenn  wwrriittiinngg
tthheessee  eexxaammiinnaattiioonnss
Strict examination procedures will
apply at all times. This will help to
ensure that the integrity of the
exams is protected. You will have to
identify yourself before the exams
start, using a photo ID document.
The acceptable documents include
an SA identity document, a passport
or a driver’s license.

Please ask your examining body for
a copy of the terms and conditions of
the examination.

EExxaamm  ttaakkiinngg  ttiippss  ffoorr  mmuullttiippllee
cchhooiiccee  eexxaammss  
Read the directions carefully. Many
people often make the mistake of
skipping the directions. 

Write what is on your mind. 

Write down your mental stimulus or
associations on the scrap paper pro-
vided. 

Pace yourself. 

Try to answer all the questions but
do not procrastinate around a ques-
tion – rather return to that question
later. 

The following is a guideline for the
allowable time per type of question: 
• Knowledge: 1⁄2 - 1 minute per

question. 
• Understanding: 1 - 11⁄2 minutes per

question. 
• Application and analysis: 11⁄2 - 2

minutes per question. 

RReeaadd  tthhrroouugghh  tthhee  qquueessttiioonn
ccaarreeffuullllyy
Be watchful for negative questions
and all or nothing words such as
all/any/most. 

Check if the question has one or
more correct options – Roman
numeral type of questions. 

RReeaadd  tthhrroouugghh  aallll  tthhee  ooppttiioonnss
ccaarreeffuullllyy
Do not mark the first option which
you think may be correct. 

Do not assume facts. 

The only facts that you have to take
note of are the facts given in the
question. 

If the question tells you that uni-

corns exist, do not argue with the
question. 

DDoo  nnoott  iiggnnoorree  yyoouurr  aannsswweerr
Many examinees ignore answers
because they assume that every mul-
tiple choice question is a trick ques-
tion. 

Remember that if you are ready, you
should know the answer and if you
know the answer, there should be
nothing stopping you from answer-
ing correctly. 

Every question is an isolated ques-
tion. 

There are no patterns in multiple
choice exams. Just because you have
answered ‘C’ ten consecutive times,
it doesn’t mean the next answer will
be ‘C.’ 

Many myths have been told that the
answer that appears more commonly
is the best guess. There is no truth in
that belief.

If time allows, review both questions
and answer. It is possible you mis-
read questions the first time.

IImmpprroovvee  yyoouurr  ooddddss,,  tthhiinnkk  ccrriittii--
ccaallllyy::
• Cover the options, read the stem,

and try to answer.
• Select the option that most closely

matches your answer.
• Read the stem with each option.
• Treat each option as a true-false

question, and choose the ‘most
true.’ 

Multiple choice exams are not intim-
idating if you are prepared to face
them. If you are prepared, multiple
choice exams are not as difficult as
they may seem. 

BBuubbbbllee  aannsswweerr  sshheeeettss
Taking a multiple choice exam using
an answer sheet in which you trace
in a bubble presents its own unique
difficulty. Always make sure you are
paying attention to what you are
doing and always go back over the
answer sheet before you turn it in.
All those bubbles and numbers can
wreak havoc on your perception,
and if you accidentally miss just one
row it throws out every answer fol-
lowing that one. The quickest way to
get a terrifying grade on this kind of
exam is to unwittingly fill in the
wrong answer on nearly every ques-
tion because you missed one row of
bubbles or filled that row in twice
for two different questions.

It is useful to take a ruler with you to
the exam room, and to place the ruler
under each row of questions and bubbles
for the options. Move the ruler down
line by line. This should help you to

Prepare yourself for FAIS
answer the right answer next to the
right bubble option.

FFiinnddiinngg  rreessuullttss
The exam bodies will make the exam
results available. Exam results will
also be made available on the FSB
website. Please check the FSB web-
site six weeks after the exams, under
the FAIS page. You will need your
ID number to access your results.

To recap are some frequently asked
questions with the answers:

WWhhaatt  iiss  tthhee  ddiiffffeerreennccee  bbeettwweeeenn
aa  kkeeyy  iinnddiivviidduuaall  aanndd  aa  rreepprree--
sseennttaattiivvee  eexxaammiinnaattiioonn??
The key individual level 1 examina-
tion addresses the tasks, knowledge
and criteria that is relevant to the
role and function of a key individual
(KI). Remember that the KI is
responsible to ‘manage and oversee’
the rendering of financial services
within an FSP. The questions will
thus be aimed at finding out
whether the KI understands the
aspects he/she is held accountable
for in terms of the legislation.

The level 1 regulatory examination
for representatives focuses on those
tasks, knowledge and skill criteria
that describe what they are held
responsible for in terms of the legis-
lation. Remember that the represen-
tative actually gives advice and/or
renders the intermediary service.
The questions will thus focus on
these activities that are performed by
the representative.

WWhhoo  mmuusstt  wwrriittee  tthhee  RReegguullaattoorryy
EExxaammiinnaattiioonnss  LLeevveell  11??
If you are a key individual, you will
have to write the first level regulato-
ry examination for key individuals
(RE1) and if you are a representative
you will have to write the first level
representative examination (RE5). If
you are a sole proprietor, or if you
fulfil the roles of both the key indi-
vidual and representative, then you
will be required to write both exami-
nations.

WWhhaatt  iiss  tthhee  bbaassiiss  ooff  tthhee  RREE??
All the regulatory examinations are
based on qualifying criteria. The
qualifying criteria outline the knowl-
edge and skills against which the
regulatory examinations are set. 

HHooww  aanndd  wwhhoo  ddeevveellooppeedd  tthhee
qquuaalliiffyyiinngg  ccrriitteerriiaa??  
The qualifying criteria were devel-
oped in a process of consultation
between the FSB and industry repre-
sentatives, from 2006 to 2008.

WWhheerree  ccaann  II  ffiinndd  tthhee  qquuaalliiffyyiinngg
ccrriitteerriiaa??
The qualifying criteria were pub-
lished in Board Notice 105 of 2008,

and amendments were published as
below:
BN 151 31755 29 Dec 2008

w.e.f. 31 Dec 2008
BN 64 32268 29 May 2009
BN 95 32496 17 August 2009
BN 44 33052 26 March 2010
BN 60 33166 12 May 2010

All the relevant board notices are
available on the FAIS website –
http://www.fsb.co.za

• Click in the top right hand corner
on FAIS

• Select the link – Fit and Proper

HHooww  ddoo  II  ggoo  aabboouutt  wwhheenn
pprreeppaarriinngg  ffoorr  tthhee  eexxaammiinnaattiioonn??
1. It is important to enrol for these

examinations as early as possible
to avoid bottle necks closer to the
deadline of 31 December 2011.
Should you have to repeat the
examination you will be given an
additional two months (up to 28
February 2012) within which you
can complete the examination
successfully. 

2. Identify the regulatory
examination(s) that apply to you
(Key individual / representative
/ both).

3. Find the corresponding sets of
qualifying criteria for each of the
relevant regulatory examinations
for which you must prepare.

4. Work through the qualifying
criteria and make sure you
understand them. Find the
corresponding section in the FAIS
Act, Code of Conduct and
Regulations.

5. Remember that a variety of
questions will be asked based on
each of the qualifying criteria
linked to each task.
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T o ensure that the voices of
Sasbo members are heard
where it most matters,

Gizelle Conradie, head of Sasbo’s
Legal Department, is seeking
members’ opinions on the
Regulatory examinations in terms
of the Financial Advisory and
Intermediary Services Act, Act 37,
2002 (FAIS).

“As you know, the time has come for
our members who are in FAIS posi-
tions to start writing the regulatory
examinations in terms of the FAIS
Act,” she explains. “During this year
Sasbo has, on a continual basis, been
engaging with the Financial Services
Board (FSB) on this matter and will
continue to do so. 

“We will be in a better position to
engage with the FSB if we can share our
members’ experiences of the regulatory
examinations - especially with regard to

a possible extension and reviewing the
standard of these examinations.

“To date the union has received some
feedback from members. Many say
that they are able to pass the internal
bank system exams with flying colours
but fail the examination bodies’ exams
because the standard of the exams is
just too high. Others have said that the
time for studying is too limited, the
legal terminology is too difficult and
the questions too ambiguous.”

Members can forward details of their
personal experiences to Sasbo via fax
on 0866 827 022. They are also wel-
come to share this survey with col-
leagues and friends in the workplace.

“Thank you in advance for your par-
ticipation,” says Gizelle. “With your
input we can make informed decisions
and we will keep you posted on any
outcome.” SS

WWhhaatt  ccaann  II  eexxppeecctt  wwhheenn  II
wwrriittee  tthhee  eexxaammiinnaattiioonnss??
When writing the examination,
strict examination procedures
apply. This will ensure that the
integrity of the examinations is pro-
tected. You will have to identify
yourself before the start of the
examinations, using an SA identity
document, a passport or a driver’s
license. South African citizens must
use an SA identity document or dri-
ver’s license and may not use a
passport.

You will not be allowed to use any
books or study material in the
examinations as these are ‘closed
book’ examinations.

Examinations consist of multiple
choice questions. Each question has
four options, and you must select
the correct option. There is only one
right answer to each question, so
please read the questions and
answers carefully. There is no nega-
tive marking: an answer is either
right, or wrong.

WWhheerree  ccaann  II  ffiinndd  eexxaammpplleess  ooff
tthhee  eexxaammiinnaattiioonn  qquueessttiioonnss??
Examples of examination questions
will be available on the examination
bodies’ website as well as in the
preparation guide for regulatory
examination level 1.

WWhheenn  wwiillll  tthhee  rreegguullaattoorryy
eexxaammss  bbee  uuppddaatteedd  iiff  tthhee  lleeggiiss--
llaattiioonn  cchhaannggeedd  oorr  hhaass  bbeeeenn
aammeennddeedd??
The regulatory examinations will be
updated within six months of the
publication of the amendment to
the legislation.

CCaann  II  cchhoooossee  ttoo  wwrriittee  tthhee
eexxaammss  eelleeccttrroonniiccaallllyy??
Yes, you can choose to write exams
electronically, or on paper.
Examination bodies will indicate
the method that is available.

WWhhaatt  ddoo  II  ddoo  iiff  II  hhaavvee  ssppeecciiaall
nneeeeddss??
Candidates with special needs must
contact the examination body when
they are registering, to make
arrangements for any assistance
they require. The examination bod-
ies will do everything they can to
assist with the requests of the can-
didates.

WWhheerree  ccaann  II  ffiinndd  mmoorree  iinnffoorr--
mmaattiioonn  oonn  ssttuuddyy  ssttyylleess  aanndd
tteesstt  ttaakkiinngg  sskkiillllss??
You can visit the following websites
for more information on study
styles and test taking skills:

http://www.ehow.com/way_53758

91_tips-answering-multiple-choice-
questions.html

http://www.test-
preparation.ca/study-
center/answering-multiple-choice-
questions/

http://studygs.net/tsttak3.htm

http://en.wikipedia.org/wiki/Stud
y_skills

Best Way - Tips on Answering
Multiple Choice Questions |
eHow.com
http://www.ehow.com/way_53758
91_tips-answering-multiple-choice-
questions.html#ixzz0ywPhccy8

Best Way - Tips on Answering
Multiple Choice Questions |
eHow.com
http://www.ehow.com/way_53758
91_tips-answering-multiple-choice-
questions.html#ixzz0ywPcR7hr

http://www.how-to-
study.com/study-skills/en/study-
ing/98/ SS

Your FAIS
views count

W hen FNB approached
the union with the sug-
gestion that they would

like to, on a pilot basis, intro-
duce Sunday operating hours
within their Banking Channels
branches, we were somewhat
sceptical. After much discussion
regarding the bank’s drive to
remain competitive within the
banking sector and watching
closely what their competitors
are doing and the subsequent
need to review the operating
hours of their branches, Sasbo
and the bank finally agreed on
various aspects relating to
Sunday operating hours,”
explains Vanessa Hattingh,
Sasbo assistant general secre-
tary for the FNB portfolio.

“We were from the outset clear that
Sunday operating hours should only
be undertaken if employees would not
be compelled to work on Sundays but
that it would be done on a voluntary
basis. Furthermore employees should
be paid double time for Sunday work.

The union was also of the view that
managers who usually do not qualify
for overtime but elect to work on
Sundays, should be paid as well.”

It was agreed that the pilot would be
conducted over a period of three
months, ending 30 September 2011.
The pilot would include a Limited
Services Model that would require a
reduced staffing need and only
employees who volunteer could be
considered to work on the Sundays.
Employees will be paid double time
for Sunday overtime worked; or can
opt for time off in lieu of overtime
payment – those employees will
receive payment at a normal time rate
for the hours worked as well as the
equivalent hours in time off.
Managerial employees will be remu-
nerated at a flat rate of R216 per hour.

“Employees will not be allowed to
work more than ten overtime hours
per week and may not work on con-
secutive Saturdays and Sundays. This
will allow for the mandatory 36 hours
time off,” says Vanessa.

“Members are encouraged to commu-
nicate with us with regards to this
arrangement to assist us to better
understand how the Pilot for
Operating Hours on Sundays is work-
ing in practice,” Vanessa concludes.

Branches affected include:

Eastern Cape: Vincent Park and
Walmer Park

Western Cape: Century City,
Tableview and Promenade

KwaZulu-Natal: Galleria, Chatsworth,
Umhlanga Crescent, La Lucia and
Westwood 

North West:  Potchefstroom and
Wilkoppies

Central: Brandwag, Loch Logan and
Preller Plein

Gauteng: Eastgate Mall, Sandton,
Clearwater, Festival Mall and
EastRand Mall SS

FNB branches will be open
on Sundays in certain areas
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B ecause the Society wishes
to open its membership to
other financial institutions,

at its 23 March 2011 conference
the Bank Pensioners Society (BPS)
made the decision to look at a
possible name change. To enable
us to find a suitable and appropri-
ate name we have decided to run
a competition open to all BPS
members.

It would be appreciated if those who
would like to partake could send their
suggestions to Bank Pensioners
Society, PO Box 1871, Saxonwold 2132
or to e-mail bpsoc@telkomsa.net. 

The closing date for entrants is 31
August 2011.

A prize of R500 will be awarded to the
winning application.

The decision taken by National
Council shall be final and no further
correspondence will be entered into.

We look forward to receiving your rec-
ommendations. 

AAmmeennddmmeennttss  ttoo  CCoonnssttiittuuttiioonn
Current Clause 9.1
A branch of the Society may be estab-
lished in an area where there are not
less than 15 (fifteen) members of the
Society.

It is recommended that this clause be
amended to read as follows:

6

BENEVOLENT FUND

Apply to the national Council for finan-
cial assistance expenses in deserving and
exceptional cases.

INSURANCE

Pensure from GWIB especially for BPS
members. Call 011 510 1300.

FREE Legal Advice – 24/7. Call 0860
002 437. One half-hour interview with
an attorney can be arranged for BPS

members only.

A FREE copy of SASBO NEWS will be posted to each member of BPS every month.

BANKMED

Call Bankmed on their toll free number
from 8:00 to 16:30 every day of the
week on 0800 226 5633.

TRAVEL

Travel Associates offers special travel plans
both locally and internationally. Contact
details 011 895 0300 or 076 987 7293, 
e-mail: maddy.barnard@travelassociates.co.za,
website link on BPS’s website.

FUNERAL COVER

Competitive premium available from
AVBOB. Call 011 442 0030 (BPS Office)
or 011 431 2299 or 082 453 5789
(Kobus Bruwer of Be Wise).

BBPPSS  
BBeenneeffiittss

Bank Pensioners’ Society

Bank Pensioenarisse Vereniging

Bank Pensioners Society (BPS) Membership Application Form • PO Box 1871, Saxonwold, 2132 • 159 Jan
Smuts Avenue, Parkwood, 2193 • Tel: 011 442 0030 • Fax: 011 442 0034/3498 • E–mail: BPSoc@telkomsa.net 

Please enroll me as a member of the BPS and debit my 

Account no. at (bank) 

Branch name:

Branch code no. annually with the amount of R50,00*.

Full names:

ID number:

Address: 

Postal code:

Home tel: Fax:

email: Cell:

Date: Signature: 

Enrolled by: Membership no.

* This amount may be adjusted annually www.bankpensionerssociety.co.za

Pensioner’s 
Corner

The members wishing to establish a
branch in a strategically viable area may
establish such a branch of the Society by
firstly providing National Council with
a fully motivated proposal.

Should an existing branch find that
there is a need for a division, they may
establish a sub branch upon providing
National Council with a fully motivat-
ed proposal. This sub branch will
function as a branch under control of
the parent branch.

Current Clause 9.2
Applications for the establishment of a

branch shall be in writing to National
Council by not less than 7 members of
the Society in the area concerned. 

It is recommended that this clause be
amended to read as follows:

Applications for the establishment of a
branch or sub branch shall be in the
form of a fully motivated proposal in
writing to National Council and
should be signed, where possible, by
not less than 7 members of the Society
in the area concerned. SS

Help us find a new name
– and become a winner

www.bankpensionerssociety.co.za

B ongani Mdluli has joined
the Sasbo regional office in
Durban as a Regional

Organiser.

Bongani has extensive experience
in the union environment. He has
worked with SATAWU as an active
member, shop steward and in
support services. He has been
active in developing a recruitment
strategy in his union and providing
efficient service to his
constituencies.

Bongani holds a Bachelor of
Administration Degree, with majors in
Industrial Psychology and Sociology.

“I am looking forward to working
with and for the Sasbo members,”
says Bongani. “I love new challenges
and I already feel welcome in the
Sasbo family.”

He can be contacted on e-mail:
bonganim@sasbodbn.org.za or at the
Durban office. 

“We welcome Bongani and look
forward to working with him,” says
Kobus van Straaten, Sasbo regional
secretary for KwaZulu-Natal. SS

New organiser
in Durbs

Bongani Mdluli, Sasbo Regional
Organiser.

Did you know ?
Did you know reindeer like bananas.
Did you know the longest recorded flight of a
chicken was 13 seconds.
Did you know birds need gravity to swallow.
Did you know the most commonly used letter in
the alphabet is E.
Did you know the least used letter in the alphabet
is Q.
Did you know the three most common languages in
the world are Mandarin Chinese, Spanish and
English.
Did you know ‘I am.’ is the shortest complete
sentence.
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G izelle Conradie of Sasbo’s
Legal Department has provid-
ed this overview of the

revised Consumer Protection Act.

We all know that the new Consumer
Protection Act (CPA) is in place.
Consumers can now rest assured that
their rights are being protected. 

In the past we were exploited. With
little or no protection, consumers were
not interested in paying exorbitant
legal fees to fight injustices in court.
This new act is proactive. 

The setting up of a Consumer
Commission is already a start to
instant legal relief without following
the lengthy and expensive legal route.
The act also focuses on vulnerable
consumers who are often mislead
because of their disabilities, low edu-
cation level, income or age. 

The new act has a far reaching impact
because ‘goods’ and ‘services’ take on
an entirely new meaning.  In addition,
businesses, such as retailers of goods
(i.e. consumables, furniture, clothing,
literature, music, etc.); casinos; motor
manufacturers; second-hand car deal-
ers; marketing and advertising agen-
cies; the print media industry; airlines;
estate agencies; the tourism and hos-
pitality industry; franchisors and fran-
chisees; service providers in, e.g., the
healthcare, beauty and hair-care, edu-
cation, banking and financial services,
transportation, funeral and telecom-
munications sectors, as well as
providers of professional services (i.e.
medical practitioners, attorneys and
accountants) will soon have to under-
take a complete review of their stan-

dard agreements and day-to-day
operational processes to ensure com-
pliance with the act.

The act does not apply to:

Goods or services promoted or sup-
plied to the State.

A consumer who is a juristic person
whose asset value or annual turnover
equals/exceeds the threshold value of
R3 million.

Any business that is making a
turnover of more than R3 m. 

A credit agreement under the
National Credit Act, 2005. 

Services to be supplied under an
employment contract giving effect to a
collective bargaining agreement.

Or a collective agreement as set out in
the Labour Relations Act, 66 of 1995.

The act will also not apply to servic-
es in terms of advice or an interme-
diary service that is subject to regu-
lation in terms of the Financial
Advisory and Intermediary Services
Act, 2002 (FAIS), or services in terms
of the Long-term Insurance Act, 1998
or the Short-term Insurance Act,
1998. However, the act prescribes
that the Long-term Insurance Act
and the Short-term Insurance Act
must be aligned with the consumer
protection measures in the CPA
within 18 months from the com-
mencement of this Act. If this is not
done, the CPA will apply to all serv-
ices rendered in terms of the two
insurance Acts.

Consumer Protection Act
– relief for the consumer 

Let us take a quick glance at some of the
most important implications of the act.

CCoonnssuummeerr  rriigghhttss
The act protects fundamental con-
sumer rights, namely the right to:

Equality in the consumer market

Privacy

Choice

Disclosure and information

Fair and responsible marketing

Fair and honest dealing

Fair, just and reasonable terms and
conditions

Fair value, good quality and safety

AAccccoouunnttaabbiilliittyy
The broad legal framework of the
CPA is to promote and improve the
social and economic welfare of con-
sumers in South Africa by doing busi-
ness in a fair, accessible, responsible
and sustainable market. This act helps
to stop any disadvantages experi-
enced in getting access to the supply
of goods and services. 

The act’s two underlying principles
are to: 
• Promote fair business practices;

and 
• Prevent unfair and deceptive

business conduct.

EEqquuaalliittyy  
As we mentioned above, one of the
fundamental rights is the right of

equality to the consumer market
which means that the act will prohibit
any form of unfair discrimination in
line with the Promotion of Equality
and Prevention of Unfair
Discrimination Act, 4 of 2000 and the
Constitution of SA, 108 of 1996. The
Equality Court will be able to hear
cases that the Consumer Commission
referred to them.

PPrriivvaaccyy  
The right to privacy curbs all direct
sales people from using your personal
information for unsolicited direct
marketing campaigns by requiring
them to provide you with an ‘opt out’
option for unsolicited marketing com-
munication. Also these salespeople
will not be allowed to phone you at
all times of the day or week. The
National Consumer Commission will
help to start a registry where you can
register your particular preferences,
e.g. that you do not want not to
receive any direct marketing (a pre-
emptive block) or, where you previ-
ously agreed to receive marketing
material, that you have now changed
your mind and sales people must stop
marketing to you directly.

Gone are the days where gym or cell
phone fixed term contracts are auto-
matically renewed and where most
often you are not even aware of the
renewal. The supplier must now con-
tact you in writing – between 40 and
80 business days before the contract
expires. You will be given the option to
continue the contract, change its terms
or cancel it. Be aware that the contract
will continue on a month-to-month
basis until you make your choice. 

Continued on page 16
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SASBOsure Exclusive Personal Insurance – The Perfect Union of Trust and Care. 
Call SASBOsure on 0860 744 447 for a quote.

Vol 33 No 4 June 2011

T he Sasbo SBV negotiating
team had to fight long and
hard to secure the best pos-

sible settlement for its members.

“Although always striving for more,
we were pleased with the final out-
come which brought our members
sound all-round improvements and
gave most of them pay increases well
ahead of inflation,” Wayne Hattingh,
Sasbo assistant general secretary, told
Sasbo News.

Key aspects of the settlement are as
follows:

Salary (RFI) increases for 2011
Performance Percentage 
rating increase
1.0 – 1.5 0
2.0 2.00
2.5 5.00
3.0 8.75
3.5 9.25
4.0 9.50
4.5 10.25
5.0 11.00

CCoonnvveerrssiioonn  ooff  CCIITT  aalllloowwaanncceess
ttoo  RRFFII
The process of reducing the allowances
for CIT employees started a number of
years ago. This also formed part of the
settlement this year. Another R100 was
transferred to the RFI of CIT employ-
ees from the CIT allowance. 

The advantages of this are:
• The R100 forms part of permanent

income (RFI)
• This results in future salary

increases being awarded on a

higher RFI
• Overtime is rewarded on an

increased amount
• Retirement funding is calculated on

an increased amount

SSaallaarryy  ssccaalleess
The salary scales will increase at the
minimum and the maximum as fol-
lows:

Grade 1 – 11 except grade 5 will
increase by 7% on the minimum and
6% on the maximum

Grade 5 will increase by 8.5% on the
minimum and 6% on the maximum

In addition, any employee who, as a
result of the increases, may be in
receipt of a salary (RFI) that is in
excess of the maximum, will receive
a full increase without any restric-
tions. Employees who are in receipt
of an income that may be below the
minimum, after the increases, will be
entitled to a salary equal to at least
the minimum for the grade so long
as they have a performance rating of
a 3 or higher.

“My thanks go to the negotiating team
for their help, hard work and dedica-
tion. They are Andrew Prins (Cape
Town Cash Operations), Jake Maleka
(Pretoria Cash Operations), George
Whitehead (Polokwane CIT), Marius
Koen (George Cash Operations) and
Brenton Schnetler (Port Elizabeth Cash
Operations),” says Wayne. SS

T he National Credit Regulator
(NCR) is the body that regu-
lates credit in South Africa. The

manager at NCR, Obed Tongoane,
offers Sasbo members these guide-
lines on handling personal debt,
starting with the advice that:
‘Keeping your debt to manageable
levels is one of the most important
steps you can take to ensuring your
dreams turn into reality.’

“When it comes to finances, people
are faced with a number of chal-
lenges,” says Obed. “Many new
employees have student loans to pay
off, but are lured early on by credit
deals which keep them permanently
in debt.”

“Following these common-sense steps
can help you manage your debt.”

Understand the different types of
credit and their cost

Debt is not always bad. It is impor-
tant to be able to build up a credit
history so that when you want to
apply for a car or home loan, credit
providers can see that you can man-
age your finances responsibly. 

However, make sure you understand
the true cost of credit. Unsecured
debt, such as credit cards and person-
al loans, are more expensive than
secured debt, where assets such as a
house act as security. 

This is evident from the amount of
interest credit providers are allowed
to charge for different types of credit
under the National Credit Act (NCA).
On a mortgage agreement, for exam-
ple, credit providers can charge a
maximum interest of 17.1% per year.
This is with the repo rate currently at
5.5%. Compare this to other types of
credit such as credit facilities which
consist of credit cards, store cards
and overdrafts. With these, credit
providers can charge a maximum
interest of 22.1% per year.

For unsecured credit transactions
which consist mainly of personal
loans, credit providers can charge a
maximum interest of 32.1% per year.
If you are looking to buying a car or
furniture, then the maximum interest
a credit provider can charge is 22.1%
per year. You will be charged 5% per
month for short-term credit transac-
tions. These are loans not exceeding 

R8 000 and the whole amount is
repayable within a period not

‘Stay smart, stay out of
debt,’ - credit regulator

exceeding six months. You will be
charged 2% per month for incidental
credit agreements. Credit providers
can also charge other costs as stipu-
lated in the National Credit Act.

BBuuddggeett  aanndd  ppllaann  
Budgeting will assist you to keep
track of your finances. The trick is
being in control of your finances by
creating a monthly budget and seeing
how much money you have left over
at the end of each month after basic
expenses. Remember to always draw
a budget and stick to it.

Before credit providers extend credit,
they are required to conduct an
affordability assessment to assess the
consumer’s general understanding
and appreciation of the risks and
costs of the proposed credit; the
rights and obligations of a consumer
under the credit agreement; debt
repayment history as a consumer
under credit agreements, and the
consumer’s existing financial means,
prospects and obligations.

When you take up credit, read and
understand the small print before
you sign up.

It’s tempting to drive a flashy car and
wear the latest designer labels, but if
you get into a cycle of buying a new
car every few years, you’ll simply be
swapping one loan for another. If
you’re going to borrow, invest in a
more concrete asset, such as a home
or property.

KKnnooww  yyoouurr  rriigghhttss
As a consumer, you have rights and
obligations under the National Credit
Act. The NCR regulates credit
bureaux and the consumer credit
information held by the credit
bureaux. The Act also assists over-
indebted consumers to restructure
their debt and aims to prevent over-
indebtedness of consumers as well as
to encourage responsible lending by
credit providers. 

Debt counselling will help you to
restructure your debts, but remember

Hard-fought
settlement ‘more
than satisfactory’

“

SBV

Continued on page 10

The Sasbo SBV negotiating team.
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Y olandé Shellingerhout is the
winner of the R20 000 prize
in Sasbo’s annual recruit-

ment competition. She was totally
over the moon when she heard
about her good fortune.

Elise Mills, Sasbo regional organiser,
and Paul Lubbe, regional secretary for
Sasbo Eastern Cape in Port Elizabeth,
had the honour of handing over the
prize.

Ecstatic recruit-
ment winner 

A ttention all Sasbo members:
you stand to win handsome
prizes by recruiting the non-

members around you.

Recruiting just one new Sasbo member
will give you the opportunity to win
R20 000 or a dream holiday for two in
Mauritius plus R5 000 spending
money.

Even if you do not win this main prize,
you will stand a chance of winning one
of the six R2 000 regional consolation
prizes.

HHeerree  iiss  hhooww  tthhee  ccoommppeettiittiioonn
wwoorrkkss::
Each new member you recruit gives
you an additional ticket in the draw
that takes place at the end of the
recruiting year. Every member that you
recruit, stands a chance of winning that
month’s R500 recruiting prize. 

You will find an application form on
page 15 of this issue. If you are plan-
ning to recruit more than one new
member, you can use photocopies of
that form.

HHooww  ttoo  rreeccrruuiitt
To make it even easier for you to
recruit, Sasbo has placed the services of
its professional tele-recruiting team at
your disposal. All you need do is pass
on the names and contact details of
potential new members to Sasbo’s tele-
recruiters. They will make the follow-
up call/s and credit you with the
achievement if they succeed in recruit-
ing the employee or employees on
your list. 

SSuuppppoorrttiinngg  ffaaccttss  
Here are a few supporting facts to help
your recruiting efforts:

Since its formation in 1916, Sasbo has
been a pillar of strength for finance

workers. The union presently has
recognition agreements with 17 finan-
cial institutions and 68 000 members
spread across all sections of the
industry.

Sasbo’s professionalism is seen as a
major reason for our industry’s
remarkable record of stability and
industrial peace.

In addition to the negotiating skills and
personal expert representation that
Sasbo provides in disciplinary and
grievance procedures, the union offers
the wide range of add-on benefits list-
ed on page 12 of this issue of Sasbo
News.

RRuulleess  ooff  tthhee  CCoommppeettiittiioonn
All participants in Sasbo’s recruiting
competition must be bona fide Sasbo
members at the time they recruit the
new member and when the draw takes
place.

The recruited members must still be
bona fide Sasbo members when the
draw takes place.

The winner of the Mauritian holiday
must be in a position to claim his or
her holiday before the end of the year
or accept the R20 000 cash prize.

The prizewinners’ names will be
drawn under the supervision of
Sasbo’s Management Committee.

The prizewinner will be responsible for
getting to Gauteng’s Oliver Tambo
International Airport at his or her own
expense for the departure to Mauritius.

Full-time Sasbo employees are not eli-
gible for this competition. 

The decision of the judges will be final
and no correspondence will be entered
into. SS

Big rewards
for recruiters

S asbo Branch Executive
Committee in Tygerberg
adopted Sive Nathi as benefi-

ciary in its HIV/Aid orphans project.

Sive Nathi is in Blackheath close to
Eersteriver. All in all there are 40 chil-
dren between the ages of 3 and 18
years. Some are physically disabled
and some have full blown HIV/Aids.
There are 32 staff members caring for
the children. They don’t have any
means of transport and have arrange-
ments with a day-hospital in the area

to get some sort of treatment at home. 

Tygerberg BEC handed them blankets,
groceries, cleaning stuff and toiletries. 

“The home is a registered NPO and
they struggle to make it through every
month. We are proud to have been
able to help in some way,” says Jerome
Fortune from the BEC.

Other BEC members who were present
at the handover were Venesia Tarental,
Melanie Manuel and Valencia Blouw. SS

Relief for orphans
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Sasbo was at
my side
Dear Fellow Sasbo members, I wish to
share my short story of an incident which
happened to me and how Sasbo assisted. I
was suspended from work for misconduct,
had to attend a disciplinary hearing and
was dismissed. The disciplinary hearing
was draining but I felt comfortable that
Sasbo was at my side. 

As this was the first time in my life I had
ever been in such a situation, I trusted
Sasbo to do what they do best. I met with
the representative from Sasbo to go over
the case and explained what happened.
One must remember that Sasbo can only
help if the truth is told and that one does
not have hidden agendas. 

After the disciplinary hearing and Sasbo
receiving the sanctions from the company,
Sasbo then initiated formal proceedings to
take the matter up with the CCMA for
unfair dismissal. We met in front of the
commissioner to come to an agreement;
Sasbo stated what I wanted as a settle-
ment, and the company agreed to the
request.  One is so relieved that the mat-
ter has been finalised, but more than that
one feels vindicated. Going through this
kind of situation is always very stressful,
not only for the person but also for one’s
family and friends. It takes courage and
strength to stand up to what is wrong. 

I wish to thank Sasbo for making a differ-
ence in my life and for helping me through
this situation. It was hard but well worth
it. I can now move on with my life know-
ing that I never lost my integrity. I wish
you all well for the future. 
Debbie

Thank you,
Lorraine
I would like to thank Sasbo for the sup-
port offered by Lorraine Langa who repre-
sented me at the Absa Contact Centre. It
may please you to know that I was well
presented and the matter went very well.
My heartfelt gratitude goes to Lorraine.
Thank you, it is wonderful to know that
we have people who can support us dur-
ing difficult times. Much appreciated
indeed.
Absa employee

Ilse was daar vir
my
Ek wil graag vir Ilse Nel bedank vir haar
bystand en hulp met my RED-navraag.
Ek weet nou dat Ilse meer as haar kant
gebring het en, alhoewel dit my keuse was
om te bedank, voel dit soos ’n reuse berg
wat van my skouers afgerol het noudat
alles afgehandel is.

Ek sal Ilse en Sasbo as ’n geheel aanbeveel

Letters
vir enige bankamptenaar en het dit
trouens reeds gister by Absa gedoen.
Nogmaals dankie, Driaan Jordaan

Thank you,
Salome
I would like to take this opportunity to
thank Salome for her effort during the
time of my performance review. This was
a very difficult time in my life. I thank
you for the commitment, care and encour-
agement and once again thank you for
everything.
Owen Ngcobo

Thank you,
Sasbo
I am resigning from Sasbo. I was previ-
ously employed at Standard Bank for 19
years and was one of the staff affected by
the retrenchments that took place during
late 2010 to early 2011. My last day of
service with Standard Bank was 31
January. 

It is with regret that I tender my resigna-
tion, as I have been a proud Sasbo mem-
ber for nearly 20 years, even though I
was at middle management level when
my services with the bank were terminat-
ed.  I would like to take this opportunity
to thank Sasbo for all that they have done
for me during this difficult time in my
career, as well as for what the union has
done for the banking industry as a whole
during my membership and wish you
everything of the best for the future.
Roy Retief

Huge respect for
the union
Firstly I would like to take this opportu-
nity and thank Venessa Botha for repre-
senting me on my case at Standard bank.
Although it went against me, I appreciate
the effort and support that Sasbo gave me
during the trying hard times.

I have been a loyal Sasbo member and it
was the first thing that I did when I got
employment at the bank in the beginning
of 2008. This year I even volunteered to
be a Johannesburg BEC member and I
therefore believe in the vision and philoso-
phy of Sasbo.

I have a huge respect for the union.
Sandile

Nico made the
difference
I want to thank Nico for the way he han-
dled my grievance. The outcome was defi-
nitely influenced by the way he conducted
his representation. I guess it is one of
many positive outcomes for Nico and it
should make him and Sasbo very proud.
It is very rare that one comes across peo-
ple who are so passionate about their jobs
and believe strongly in what they are
doing.

I want to wish Nico good luck in every-
thing that he does and may the Good
Lord bless him abundantly, so that he can
always be a blessing to others.
Poppy Karel Absa

Sasbo team did
a great job 
I would like to extend my special thanks
to your wonderful, professional staff who
helped me with my case from the begin-
ning to the end. I worked as a teller for
FNB and was dismissed for not disclosing
a customer’s money to the supervisor.

My misconduct was accidental because I
was hoping that the customer would
come back to the bank and collect the
money since he was aware of it, and
therefore did not deliberately supply
incorrect information.

In acknowledgement of my fault, during
the hearing I begged the bank to at least
give me a final warning since there was

no substantial harm on both the customer
and the bank, but got dismissed anyway.
My appeal, with the help of my represen-
tative, Ursula Matthews, was also turned
down. I then requested for the case to be
taken further to CCMA as I believed that
the sanction imposed on me was too harsh
and unfair. On 20 April God Almighty
vindicated me and I am more than grate-
ful.

With the help of my superhero (Ursula),
the Settlement Agreement at the
Conciliation hearing was that my name
would be removed from the REDS. This
is what I prayed for for almost nine
months. The outcome that astonished me
the most was when I was told that not
only would my name be removed from
REDS, but the summary dismissal would
be changed to voluntary resignation. This
is the greatest blessing and it brought
tears to my eyes. I thank you.

To Ursula who represented me from the
beginning to the end, a good listener,
optimist, little giant who is never afraid,
knowing her story so well, always confi-
dent, calm and collected, the best negotia-
tor I know – thank you for not judging
me: You were awesome! To Mark Kaplan
who sent all the documents needed to
CCMA in time, thank you.

To Divan van Niekerk who gave me a call
immediately in response to my request,
thank you. To Paula Grobelaar, who per-
sonally went to CCMA and got a date for
a conciliation hearing, thank you for put-
ting an end to my nine months’ wait.

To the Sasbo team as a whole, you are
doing a great job, guys. Thank you for
your hard work; it does pay off at the end
of the day.
Buyi Londa

Solution to
Soduko 

on page 13
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Continued from page 8

you need to continue paying your
instalments even when under debt
counselling. Consumers who are fac-
ing financial difficulties should try to
get help before they even default on
their repayments.

RReedduuccee  yyoouurr  ddeebbtt  oovveerr  ttiimmee  
If you have negative listings at the
credit bureau, you should aim to rec-
tify those. Avoid being tempted by
offers of more loans, especially those
that target consumers with poor cred-

it records. Paying off one debt with
another is one of the worst things
you can do. Instead, put a debt
reduction plan in place to ensure that
you work towards paying off your
debt. Unfortunately there’s no quick
fix and cleaning up and moving on
can take a while. But it is possible.
One of the ways to improve your
credit rating is by proving your
responsibility by paying your instal-
ments on time and not taking on
more debt than you can handle. SS

‘Stay smart, stay out of
debt,’ - credit regulator



Did you know ?
Did you know a lobsters blood is colorless but
when exposed to oxygen it turns blue.
Did you know armadillos have four babies at a time
and are all the same sex.
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UNI reports progress in its global fight for decent work, fair pay and
social justice
In his May Day message to the international’s 20-million service worker
members around the world, UNI general secretary, Philip Jennings, reported
encouraging progress in his organisation’s fight for decent work, fair pay
and social justice in the face of opposition from corporations, politicians and
authoritarian regimes.  

“These are challenging times for working families around the world and
now, more than ever, we need to come together in unions and in the global
trade union movement to fight for our rights,” Jennings said.

“UNI has already signed 39 Global Agreements with multinationals that lay
out principles of worker and union rights that the companies agree to follow
at all of their locations around the world.

“Signing these agreements has paved the way for organising tens of thou-
sands of workers, very often in countries that have very little in the law
books that protect trade union activity,” Jennings said. “For example, with
Global Agreements at G4S, Telefonica and Carrefour, we have been able to
raise standards for security workers in India, telecom workers in Colombia
and retail workers in Turkey.

“Only by increasing union membership will we be able to change the rules
of the game in the global labour market and ensure workers voices are
heard.”

Without Unions, the Standard of Living Will Drop for Everyone 
Speaking to 2 600 delegates and visitors at the Canadian Labour Congress’s
26th Constitutional Convention occurring on 11 May, CLC president, Ken
Georgetti, said that unions have had many successes in standing up for
working people. 

Calling on the labour movement to use every form of media available to tell
that story, he continued: “We have to make the winning argument that a
strong labour movement whose members have good wages and benefits lifts
everyone up, including non-union workers and all businesses. Because with-
out unions, the standard of living will drop for everyone,” Georgetti said.

Jim Sinclair, president of the BC Federation of Labour, emphasised labour’s
need to hold governments and corporations to account when dealing with
workers’ health and safety. He noted two recent deaths of construction
workers, including one at the convention centre.

The economic system is not performing for working people in Canada. That
message was loud and clear as the Economic and Social Policy Committee
introduced their report to the CLC convention. The report shows that the
economy has failed to deliver good jobs, better standards of living, decent
workplaces, and equal, inclusive societies. The session passed resolutions
that set out key building blocks of a new economic model – one which puts
forward labour’s vision for a much more democratic economy and a fairer
society.

UK reports slight drop in number of people working from home
Research conducted by Britain’s Trade Union Council (TUC) has shown that
between 2005 and 2010, an extra 227,000 people said they mainly worked
from home, bringing the total number of home workers to 3.7 million by
2010. 

But last year saw a small fall in the proportion of people working from
home, from 12.9 to 12.8% of the workforce, with the total number of home
workers increasing by just 10,000. High unemployment and job insecurity
during the recession is likely to have made staff more reluctant to ask to
work from home, says the TUC.

However, working from home can save on office costs, ease transport con-
gestion and help staff manage their workload more effectively, making it a
more productive and cost-effective way to work, says the TUC.

While not every job is suitable for home working all of the time, regular or
occasional working from home is still possible in a wide range of jobs, with
unions and employers agreeing flexible working arrangements in work-
places across the UK, says the TUC.

The TUC analysis coincided with National Work From Home Day, organised
by Work Wise UK, as part of Work Wise Week 2011 (16-20 May).

Global Labour Briefs
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W e are now halfway
through the year and
before you know it, we’ll

be rushing around buying
Christmas presents.

But, let’s not wish the other half of the
year by quite so quickly. 

As you can see we have some lovely
new hotels to offer you and we will
probably have more before the end of
the year! We also have some wonder-
ful specials running over the next cou-
ple of months that you’d be CRAZY
not to take up!

Option 1: Stay 3 pay 2 @ the 4 Star
Strand Tower for only R600 per person
sharing including dinner and breakfast!

Option 2: Stay 3 pay 2 @ the 4 Star
Fountains Hotel for only R525 per per-
son sharing including dinner and
breakfast!

Both of the above specials are valid
until the end of August 2011.

Option 3: Stay at the Stanville Hotel in
Bloemfontein for only R340 per single
room including breakfast and only R400
per double room including breakfast.

Valid for July and August.

The catch is that the special is only
valid for KashBack members. So what
are you waiting for? Get your
KashBack card now. Call 021 418 2161.

Kashback members
– take note!
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Please note that these benefits are only available to paid–up Sasbo members.

Current Add-On Benefits

Vol 33 No 4 June 2011

Sasbo Study Grants
Each year the union offers study grants (on a
rand–for–rand basis) to members or their children under-
going second year tertiary education or beyond.
In 2011, 50 such grants were paid out.

Sasbo Benevolent Fund
The Sasbo Benevolent Fund, which draws its resources from
union funds and member donations, renders financial assis-
tance to members who are suffering extreme hardship.

Sasbo Legal Line
This is the union’s popular free 24–hours–a–day,
365–days–a–year legal advice through europ assistance
service to members. During its first three years in exis-
tence, 25 998 Sasbo callers received professional guidance
and collectively saved nearly R11 million in legal costs.

0860 111 000

GWIB & SASBOsure
SASBOsure is an exciting insurance offer from GWIB,
designed exclusively for SASBO members. Featuring a unique
retrenchment benefit, competitive premiums, the new
ExcesShield benefit (which reduces your excess by R1000),
free car hire and a Premier Claims service to ensure the best
personal service and efficiency when making a claim.
SASBOsure insurance includes the SASBOcare Assist &
Lifestyle Programme, which provides full membership to the
AA and also provides assistance for household emergencies.
SASBOsure is also the highest quality insurance, as it is
underwritten by Santam – SA's largest and best rated insurer.

Call 0860 744 447 for more information.

Old Mutual Group Schemes
During their 20–year association with Old Mutual, Sasbo mem-
bers have invested in the wide range of financial plans (invest-
ment, education, capital accumulation and funeral plans) made
available to members at competitive rates. Their collective
stake in Old Mutual qualified the 11 000 members with Old
Mutual investments for shares worth an estimated R40 million
when the company privatised its operation in 1999. Old Mutual
continues to offer an expanding range of investment opportu-
nities which members would be wise to investigate.

Sasbo News
Members are kept up–to–date about Sasbo personalities
and activities through its own newspaper, Sasbo News,
which appears 11 months in a year. Sasbo News keeps
them abreast of developments in the local and internation-
al finance industry, international socio–economic trends
and developments in the labour movement.

Funeral Cover
Your Funeral benefit! (included in union membership)

Since 1 January 2005 all paying members of Sasbo under
63 years old are covered in the event of death. The cover
increased to R10 000 in January 2008.

An additional R10 000 will be paid out in the case of
unnatural death in the line of duty. This means a potential
total cover of R20 000 per member.

Claims should be directed to your nearest Old Mutual
Servicing branch or contact the Old Mutual Call Centre on
086 060 7000 for assistance. Please relay this information
to your family members.

Sasbo Holiday & Travel 
Sasbo members now have two options to enjoy affordable
and discounted holidays.

For Southern African & European Destinations
The Sasbo Holiday Fair with Chakela Hotels’ KashBack
option caters for Southern African and European destina-
tions. Contact Chakela Central Reservations: 021 425 1171
or cro@chakelahotels.com; or visit www.chakelahotels.com.

For Mauritius, Spain and Canary Islands
Toucan Travel Promotions – offers travel and accommodation
packages to Mauritius, Spain and Canary Islands. For info con-
tact Helena at Sasbo Head office 011 467 0192,
helenab@sasbo.org.za or visit www.toucantravel.co.za.

Old Mutual Educational Trust
scholarships
Sasbo has been admitted to the Old Mutual educational
trust that promotes tertiary education by providing scholar-
ships for worthy causes. The scholarship provides funding
to study on a full time, part time or on a distance basis, for
a first time undergraduate degree or diploma (including
BTech) at an accredited Higher Education Institution.
You may apply only if you are:
• A member or staff member of one of the participating

trade unions.
• A child of a member or staff member, and are under

the age of 25.
• A grandchild or other child blood relation of the mem-

ber or staff member, and are under the age of 25, and
are solely financially dependent on the member.

Sasbo Smalls
This ‘shop window’ in Sasbo News enables members to
advertise – free of charge for a prescribed period and at a
modest cost thereafter – their goods, services, properties
of sale or rent and other items. (011) 467 0192
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Coffee Break Sudoku

Net ter Inligting

Fill in all the squares in the grid so that each

row, column and each of the 3 x 3 squares

contains all the digits from 1 to 9.
ANSWERS
on page 10

For the Record

Vol 33 No 4 June 2011

SASBOsure Exclusive Personal Insurance – The Perfect Union of Trust and Care. 
Call SASBOsure on 0860 744 447 for a quote.

Miskien moet ons meer aandagtig na die woorde van ons gunsteling pop-
liedjies luister. ’n Mens sal ver moet gaan soek om ’n meer filosofiese
boodskap met so ’n diepsinnige impak te kry as wat in die liedjie “I want to be
happy” verwoord is.

Vincent Youmans en Sid Caesar het die treffer-blyspel “No, No Nanette” in
1925 geskryf met die aansteeklike deuntjie wat reg deur die wêreld menige
seun-meisie verhoudings al vir geslagte opgekikker het. Dis geen wonder nie,
as ’n mens dié betekenisvolle boodskap in ag neem:

When skies are grey and you say you are blue
I’ll send the sun smiling through
I want to be happy
But I won’t be happy
Till I make you happy too.

Ook geen wonder nie dat die liedjie al vir jare deur bekende kunstenaars soos
Bing Crosby, Glenn Miller, Benny Goodman, Nat King Cole, Ella Fitzgerald,
Sammy Davis Jnr, Doris Day, Tony Bennett, die Mills Brothers, Stan Getz, Cleo
Laine en vele ander al opgeneem is.

In hierdie gejaagde eeu, waar so baie van ons geneig is om gou oor die
tekortkominge van ons wederhelftes en metgeselle te kla, is dit dalk tyd dat
die liedjie weer sy opwagting moet maak.

Ons almal wil tog gelukkig wees.

Wat kan ons dan doen om meer toegeneë teenoor ons eggenotes, metgeselle,
vriende en bure te wees?

Miskien sal die aanhoor van die woorde “I want to be happy”, én as ons
daaraan gehoor gee, die nodige terapie wees om verbrokkelde verhoudings in
die wêreld weer te herstel.

Maybe we should be listening more closely to the words of our favourite pop
songs. It would be hard to find a philosophical message with so profound an
impact on human happiness as the song “I want to be happy”.

Written by Vincent Youmans and Sid Caesar for the 1925 hit musical No, No
Nanette, that catchy little ditty has been circling the globe and improving
boy/girl relationships for generations.

It’s little wonder, considering its perceptive message:

When skies are grey and you say you are blue
I’ll send the sun smiling through
I want to be happy
But I won’t be happy
Till I make you happy too.

Little wonder, too, that through the years the song has been recorded by such
big name artistes as Bing Crosby, Glenn Miller, Benny Goodman, Nat King Cole,
Ella Fitzgerald, Sammy Davis Jr, Doris Day, Tony Bennett, the Mills Brothers,
Stan Getz, Cleo Laine and many, many others.

In this rushed age, with so many of us being so quick to complain about the
shortcomings of our spouses or partners, maybe it’s time for the song to be
revived.

We all want to be happy.

But what are we doing to make ourselves more endearing to our spouses,
partners, friends and neighbours?

Maybe hearing the words of ‘I want to be happy’ again, and learning to heed
them, is the therapy that the world’s fractured human relationships needs.
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Did you know ?
Did you know 85% of plant life is found in the
ocean
Did you know no words in the English language
rhyme with the words angel, angst, breadth, bulb,
depth, eighth, month, ninth, orange, purple, scalp
or twelfth
Did you know rabbits like licorice
Did you know the Hawaiian alphabet has 12 letters
Did you know ‘Topolino’ is the name for Mickey
Mouse Italy



The official organ of Sasbo, The Finance Union, est. 1916 www.sasbo.org.za

14

Your contact person for Sasbo Smalls is Stephne Anders. She can be contacted during working hours at 011 467 0192.
HOLIDAY ACCOMMODATION TO LET AND
FOR SALE/TIMESHARE ACCOMMODATION
TO LET

Cape Town
1 bedroom furnished beachfront flat overlooking sea
and Table Mountain with TV and secured parking
bay. Out-of-season bank staff rates: R350 for flat per
night. 082 682 0667 Gert Theron. 
Plettenberg Bay
Retired bank manager will let his holiday cottage at
Keurboomstrand (Plett) and luxury flat in Goose
Valley Golf Estate (a golfer’s dream) both fully fur-
nished, to Sasbo members at half price, out of school
holidays, also available in school holidays. Phone 044
870 7288 or 083 412 4599.
Cape Town/Milnerton Ridge
Fully equipped, self-catering, one bedroom apartment
with separate lounge. Suitable for 2 adults and 2
small children. Minimum 4 nights, own parking bay,
with use of swimming pool and tennis court. Near
Century City, golf course, beaches and 15 minutes
from Cape Town Central and Waterfront at R300 per
night. Call Dave at 083 414 7638 or 021 558 4780. 
Cape Town/Panorama
Fully equipped, immaculate self-catering flatlet with
secure parking and braai area, sleeps 2. Near Century
City, 15 minutes from Cape Town, Waterfront and
Bloubergstrand. R200 per night out of season.
Contact Fransie at 021 930 4054 or 083 772 2783. 
Bloubergstrand – Seafront/Beachfront
Views to die for in this two bedrooms, furnished s/c
flat with garage. R400 per night out of season.
Contact Theron at 082 682 0667.
Franskraal 
2 Bedroom flat at Franskraal, sleeps 6, 3 km from
Gansbaai and 40 km from Hermanus, walking dis-
tance from beach and OK groceries and restaurant.
Contact Roseline on 028 388 0230 or 082 413 3945.
North Coast 
www.northcoastholiday.co.za. Contact Eileen hulin-
familytrust@absamail.co.za or 082 497 2664.
Langebaan Cape TownWest Coast
Freestanding, 4 beds, double storey house sleeps 6-8.
Fully equipped self-catering, a few minutes walk
from Club Mykonos casino. Cost R750 per night out
of season & R850 per night in season & long week-
ends. Contact Connie 021 933 8904 or 072 450
3374 or Cedric 083 253 1311
cedricb@worldonline.co.za. 
East London 
Niki-Nana Backpackers – dorms, doubles and camp-
ing available – up-market, exclusive. Contact Lee on
043 722 8509 or 071 263 0904. Visit our site:
www.nikinana.co.za or e-mail us:
info@nikinana.co.za.
Green Point, Cape Town
Close to Waterfront plus major tourist attractions, small
bachelor, 1- and 2-bedroomed self-catering apartments,
fully furnished, serviced daily, prices from R200 – R950
per day. Call Hannes 083 255 9618 or
www.davids.co.za.
Knysna
Fully equipped self-catering flatlet with private patio
and braai area, magnificent views of lagoon and
mountains, TV and undercover parking, sleeps 2, tar-
iff R300 per day out of season, R350 per day in sea-
son. Tel: 044 384 0734. 
St Michaels, Natal South Coast
Fully equipped, 3 bedroom duplex, (sleeps 10) 100 m
from beach, 1 km from Shelly Mall, 5 km to
Margate. Lock-up garage, DStv, washing machine +
drier.R350 pd, long weekends and in season R750 pd,
weekends R1 000. Contact Willem at 082 446 4458
or Jacques at 083 707 1675.
Durban North
Comfortable, fully furnished one bedroom flat
let/granny cottage to let. 6 Months’ lease (1st May or
1st June) private garden/ braai area, parking. Rent R3
600. Suitable for young couple. Contact Priscilla 031
575 8001 work or 031 564 4283 home or e-mail gor-
donj@eject.co.za.
Durban North
Spacious One bedroom flat let/granny cottage.
Comfortable, fully equipped self-catering with private
garden braai area, and parking. Sleeps 6, colour TV.
The price is R450 out of season and in season R650
per day. Phone Priscilla 083 403 7437 or home 031
564 4283 or 031 575 8001 or e-mail
gordonj@eject.co.za.
Uvongo/St Michaels
Immaculate cottage minutes from the sea with stun-
ning sea view, sleeps 2-4, beautiful pool and secure
parking. Out of season from R300 per day and in sea-
son from R500 per day. Contact Colin or Lyn at 039
315 5633 or 082 336 8132.
Uvongo: South Coast 
4 and 6 sleeper beach front flats to let at very compet-
itive rates. Within walking distance to main beach,
fully fitted units including, TV, microwave, dishwash-
er etc. Secure complex with braai and laundry facili-
ties Tel Johan at 082 492 6677. 
Holiday flat in Amanzimtoti
Fully equipped self-catering holiday flat, 1 bedroom,
lounge, fully fitted kitchen, bath & shower, fully fur-
nished, 50 m from beach, walking distance to shopping
centre, under cover parking, remote gate, sleeps four
adults & two children. From R250 per day out of sea-
son. Call Trish or Jaap on 082 483 5875 or 083 797
1920. 
Gordons Bay – House of Pearls
Free standing upmarket 3 bedroomed house, large
private enclosed garden, stunning mountain view, 800
m to beach, shops and restaurants, bathroom with full
shower, lounge, dining room, plus fully equipped
kitchen, TV, Hi-fi, DVD player. Braai area, bedding
and towels supplied. Beach towels not included.
Contact Pearl Jason 083 707 2015 pjason@telkom-
sa.net. View photos on www.houseofpearls.co.za.
Kruger Park
Marloth Park, on banks of Crocodile River bordering
Kruger. 15 km from Crocodile Bridge. Fully equipped
house with splash pool, braai and lapa – sleeps 10.
Game roam freely. Peak R690, off peak R400 for first 5
people thereafter a further R60 per person per day.
Contact Debbie on inkwazihouse@vodamail.co.za.
(Ref 3126).
Margate

4-6 sleeper flat, 400 m from beach, fully equipped
self-catering, secure complex. Out of season R250
and in season R450 per day. Contact Reinhardt 072
610 6420 or email vanderwaltr@fnb.co.za.
10 St Ellen Great Brakriver
Fully equipped self-catering holiday accommodation.
Pool in complex. Sleeps 4 in cottage R500 per day and
Sleeps 6 – 3 bedrooms R800, situated near
Hartenbos/Mossel Bay & George. TV, DVD (DStv
with card) and braai facilities. Contact Erna at 082 925
6128 or 016 455 6071 or
vereenigingBM@nedbank.co.za.
Knysna
Self-catering two bedroomed house with spectacular
views over lagoon and Heads. Fully equipped with
off street parking, patio and braai facilities.
Reasonable rates. Visit moms-place-
knysna.blogspot.com for more info and pictures.
Contact Anita at 083 456 4663 or 021 531 4618.
Knysna (Brenton-On-Sea)
Fully equipped 3 bedroom holiday house with mag-
nificent views and 100 m from beach. R550 per day
out of season R1 050 per day in season. For more
information please contact Ulandi Swanepoel on 082
330 3241. 
Franskraal
Fully equipped 3 bedroom house, magnificent sea
view with whale watching, lounge, dining, TV rooms
with 2 bathrooms (max 8 persons or two families).
Contact Roseline Muller 028 388 0230 or 082 413
3945. 
Langebaan Accommodation
2 Bedroomed fully equipped self-catering ground unit
suitable for 6 people, 700 m from Club Mykenos.
R500 per night. Call Gideon 084 901 1936 or (oh)
021 950 6614. 
Northern Suburbs
Self-catering and B&B accommodation offered in
northern suburbs, Cape Town. Special prices for
Sasbo members. Phone Elaine 083 448 2737. 
Camps Bay Cape Town
Walking distance to beach and restaurants, 1 bedroom
cottage with sleeper couch in living room (sleeps 4)
R500 to R650 per day. 3 bedroom house with pool
(sleeps 6) available Dec/Jan @ R2 750 per day. Call
Eileen 083 652 2514 or e-mail eileenb@mweb.co.za. 
Hartenbos
Fully equipped 1 bedroomed self-catering. TV, DVD,
braai area and parking. Sleeps 4. Walk to beach.
R500 per night. Call Erna Le Roux 082 925 6128. 
Jeffreys Bay
2 x fully equipped units. Sleeps 10 per unit, 800 m
from beach. Fully enclosed with electric gates.
Contact Marlene on 083 328 2645 or 041 372 1475
or 041 372 1274 fax.
Margate Accomodation
Immaculate, upmarket apartment with seaview in
secure complex, 5 min walk to Margate beach, sleeps
max 5, pool and covered parking bay, Daily rates:
Low R330, High R500, Peak R660. Contact Colin or
Lyn at 039 315 5633 or 082 336 8132.
Strand
Strand (W-Cape) safe and quiet, 1 bedroom, large
Granny Flat for 2. Available for holiday/permanent.
Please no smokers, children or pets. Walking dis-
tance to beach and shopping centre. Please call/SMS
072 494 4756.
Waterford House in Clarens 
Luxury 4 star graded self-catering lodge on golf
estate. Very special mid week rates for bank pension-
ers. Phone Jean 083 285 0021. web: www.clarens-
golfbreaks.co.za. email:
waterfordinclarens@gmail.com.
Zia’s Accommodation
Holiday apartments available Sea Point, Rondebosch
Village and Green Point. Modern tastefully furnished
and fully equipped. Close to beach. Contact Ruby
Bake 021 705 9836 or 083 707 0803.
South Coast Margate – Uvongo KZN
Self-catering houses and cottages. Close to beaches
and entertainment, 1bedroom cottages, 2 and 3 bed-
room cottages and 5 bedroomed houses. Group book-
ings up to 30 persons. Corporate bookings welcome,
team building also welcome. Sports teams, club
bookings. Rates on request. Sea Spray and Eagles
Nest 011 683 8381 or 083 267 3562 or www.sea-
spray.co.za.
Salt Rock KZN North Coast
5 bedroomed house on the beach. Sleeps 10. Fully
equipped, self-catering. Secure parking, pool, close to
restaurants, casino, golf courses and Gateway. Call
Sue 082 928 7120 or e-mail info@braesidewed-
dingsandfunctions.co.za. 
Banana Beach
Fully equipped self-catering flat, 2 bedrooms, lounge,
fully fitted kitchen, bathroom, shower fully furnished,
5 min from beach, undercover parking, remote gate,
sleeps 5, laundry, gym, games room, TV and DStv,
R550 out of season and R700 in season per day.
Photos on request. Phone Piet 082 893 5421. 
Plettenberg Bay
Goose Valley Resort, self-catering, fully equipped 2
bedroom flat, facilities include golf, tennis, squash, pool
and access to Keurbooms River. Contact 073 259 2685. 
Strand
Selfsorg 2 slaapkamer woonstel op grondvloer ten
volle gemeubileerd met DStv op kusweg, toesluit
garage, slaap 4 tot 6, min periode 3 dae, kontak
Rassie 084 461 4139. 
Plettenberg Bay
Fully equipped self-catering penthouse with private
patio and braai area, sea view, TV and parking, sleeps
8, tariff R150 per person per day, minimum R400 per
day, maximum R800 per day. Contact Pieter or Jaco
on 044 501 2400. 
Scottburgh – KZN South Coast
2 bedroom self-catering unit with sea and river views
from R280 per night – crocodile farm and nature
reserve also 5 km away. Contact details 084 952 5638
or 084 400 4044.
Durban
Luxury self-catering rooms to let @ R300 per person
per night, fully furnished, ample parking, close to the
city, shopping malls and beach. Contact Dan 032 533
9342 or 083 775 7638.
Glenmore Beach – Lower South Coast

3 Bedroom, 3 bathroom house, sleeps 8, own pool 180°
sea view, 3 mins drive to main beach, 10 mins to Wild
Coast Sun, out of season from R600 per day,
www.glenmorebeachhouse.co.za contact Vanessa 082
573 1614.
Kleinmonde (Seafield)
12 km from Port Alfred, self-catering cottage, sleeps
4, walking distance to beach, beautiful lagoons, safe
for children, R600 per day, contact 084 771 0105 or
e-mail dmclean1@fnb.co.za.
Margate
Fully equipped 6 sleeper flat with fantastic view, not
even 50 m from main beach, two rooms and sleeper
couch, TV in all rooms, big braai on balcony, dishwash-
er, washing machine and 2 secure parkings. Contact
Bernadette 082 337 8885 or e-mail
bernadettewa@telkomsa.net.
Richards Bay
Fully equipped self-catering 2 bedroom apartment
sleeps 4, secure with alarm, close to the sports com-
plex, airport, shopping centre and the beach, game
reserves at close proximity and 90 minutes drive to
Durban. R350 out of season and R400 in season.
Contact Ravee 083 609 7611.
Albertinia
50 km from Mossel Bay, 27 km from Gouritsmond
and 40 km from Stil Bay, 95 km from George Airport,
central in the Garden route. 3 bedrooms, 1 bath, 1
garage on a large stand, spacious rooms and kitchens,
lots of potential, you can build 2 or 3 flats on stand.
Price R750 000 contact Elize 084 732 5100.
Jeffreys Bay
3 Bedroom house in secure complex 400 m from main
beach, DStv, community swimming pool, tennis courts,
walking distance from restaurants, phone 083 288 2840.
Knysna
Fully equipped self-catering unit, sleeps two (double
bed), full bathroom, (shower and bath), TV and off-
street parking, own patio with braai facilities and
magnificent views of lagoon and mountains. R300
per day out of season, R350 per day in season.
Contact 044 384 0562 or 083 269 1751.
Beautiful Timeshare for Sale
Any two weeks per year out of season in 9 different
resorts. Fully serviced and self-catering. Can also be
exchanged with RCI. Contact Dawn 083 788 1713. 
Flexiclub Points
Flexi holiday club points for sale, price negotiable.
Market value per pt R11,40. Points up for sale 10
500. Please contact Johan Visser 012 804 8622. 
Timeshare for Sale
Global Grand Vacation Package with RCI, which is a
yearly holiday for sale – points available immediately,
contact Mandy @ 033 395 5612 (w) or 084 505 8524.
Flexi Club Points
2 792 points for sale @ R15 000 or nearest offer, actual
value R11,40 per point. Contact Willie 082 855 3991. 
Flexi Club Points for Sale
R200 each – value R11, minimum quantity 2 000,
maximum quantity 20 000. Call Ken 071 932 2091
or Patricia 083 521 9113 or 039 695 1620.
Flexiclub points
5 000 flexi club points R4,50 each, plus receive fur-
ther 100 points for free. Terms can be arranged.
Contact Indhra 021 685 0257 or 082 695 7460.
Vacation Club Points
Quality vacation club points for sale, current value
R30 000, selling for R12 000 neg. Existing points 27
will increase by add 26 on 2011/01/31 contact Paul
084 588 5341.
Timeshare to let
Cabana Beach 4 sleeper self-catering week 45, one
week from 6/11/2010 – 13/11/2010 Price R4 500
Contact Sherill 084 803 6082.
Mosselbaai/Tergniet
Netjiese 2 slaapkamer huis te huur, slaap 6, 4 vol-
wassenes en 2 kinders, branderuitsig, besigtig
walvisse en dolfyne uit die bad, stapafstand van die
see, toesluit motorhuis, kontak Joey 041 933 2466 of
083 257 7222. 
Banana Beach
Fully equipped double storey house on a small hold-
ing available for December and January 2011, self-
catering, sleeps 10. R1 000 per day. 2 km from swim-
ming beach, 13 km from Port Shepstone. Contact
Dave 082 419 0079. 
Rental
Cottage from 1 Nov, Main Reef and Commando Rd,
JHB. 1 bedroom, 1bathroom, lounge, kitchen, fully tiled
and neat, new cupboards in kitchen, ideal for single per-
son, safe and private own entrance, incl water, excl elec-
tricity – prepaid. Contact Clifford 079 694 4188. 
Margate/Umzumbe
Beautiful, fully services s/c, timesharing holiday
chalets to let from 16 Dec to 8 Jan, from R580 p.n.
Tel 044 870 7288 or 083 412 4599.
Chakas Rock (Ballito)
Self-catering holiday accommodation, magnificent
sea views, air con & ceiling fans, pool in complex, 5
min walk from the famous Thompson Tidal pool and
beach, 7 min drive to all shopping centres. 4 sleeper
from R450 per unit pn and 2 sleeper from R320 per
unit pn. Contact Mr De Bruin 032 525 7698.
Port Elizabeth
2 bedrooms, furnished beachfront flat, sleeps 5, linen
supplied. Available December 2011 – January 2012,
R600 per day, contact Linda on 083 309 7043 or 041
583 3540.
Timeshare For Sale Umhlanga Rocks –
Cabana Beach Hotel
Week 41 and 42, October, out of season, self-cater-
ing, one bedroom, sleeps 4, undercover parking,
beautiful sea view on beach, fully services daily, TV
and DStv, walking distance from town, excellent
security R9 000 per week. Contact Ronel 082 921
8313 or 016 430 4000.
PROPERTY FOR SALE
Te Koop Mosselbaai
Siersteenhuis in sekuriteitskompleks, 3 slaapkamer, 1
1/2 badkamers, kombuis, oopplanleefarea, dubbelmo-
torhuis, 2 km vanaf Langeberg Mall. R930 000 kon-
tak eienaar 082 856 8826 of 044 692 0127.
Sedgefield
In security village with total privacy, this sunny five-
year old house has 2 bedrooms, 2 bathrooms, a beau-

tiful eat-in kitchen, separate lounge, a double garage,
plus secure off-street parking, garage and gates have
remote controls. R990 000. Contact Peter 082 920
3069. 
House for Sale
3 bedroom, bathroom and toilet, kitchen with marble
tops, garage with lapa for entertainment, Jacuzzi out-
side, separate ent (2 bed, toilet, bathroom, kitchen),
dining room, lounge, fully tiled house. R700 000 neg.
Contact Raymond 076 314 0640.
Mossel Bay
Mossel Bay at Twee Kuilen/Diaz Beach. Situated 500
m from the much sought after Diaz Hotel and Resort.
2 bedrooms (1x en suite), kitchen, open plan lounge.
Xtra braai area, shower, toilet, deck, sleeps 6, swim-
ming pool in complex, 24 hr security with surveil-
lance camera. Price R900 000. Contact Ronnie 083
394 0634. 
East London 
Holiday homes/Seaside plots for sale. Have pics to e-
mail. Phone Les on 083 630 4767.
For Sale/Good Investment/Rental Income
Cape Town Langebaan West Coast holiday house.
Club Mykonos and shopping complex within walking
distance. Freestanding, 4 beds, double storey. Selling
price R875 000 negotiable. Contact Connie 012 933
8904 or 072 450 3374 or Cedric 083 253 1311 or
cedricb@worldonline.co.za.
Plot for sale
In Pineview Grabouw 311 sq metres R90 0000 ono,
contact Norman 073 649 8780 or 021 852 9278.
For Sale
R250 000: two bedroom, one bathroom house for sale in
Hlanganani Village, Springs close to N17 toll road. Phase
two houses sold for R276 500. School and clinic are
planned for the development. Ideal first home or invest-
ment property to rent. Contact Melanie 011 734 4750. 
Flat for Sale
Pretoria between Schoeman & Hamilton street, one
bedroom, sitting room, kitchen & bathroom on the
1st floor, only working class allowed on premises.
Contact James 086 507 9230 or james.zulu@stan-
dardbank.co.za.
Property for sale
Stand 786 square metres for R580 000, opposite
Silver Star casino, great view and a lot of develop-
ment in the area. For more info please contact Jose
082 979 3744 or Yvonne 011 288 0526.
Te Koop
Erf te koop, Hartenbosheuwels, Mosselbaai, 1 049
vierkante meter, uitsig onbelemmerbaar. Kontak
Magda 083 946 1474.
Kruger Park – Home from Home
Stay in private house in your own en suite bed-
room. We are 5 min drive from Kruger National
Park. with or without breakfast, very reasonable
rates, suitable for 2 people sharing. Contact 013
793 8371 or 071 144 4187 – Christopher.
House for Sale @ Port Shepstone
2 bedrooms, lounge, dining room, 1 bathroom with
shower, separate toilet, single garage, servant’s
quarters, well-kept garden. R650 000. Contact
Louis 039 695 2545 or 083 335 8289 
Noordwyk
3 bed home on very large plot for sale in
Noordwyk, Midrand JHB, R820 000 neg. Contact
Indhra for details 021 685 0257 or 082 695 7460. 
Looking to buy additional Absa uniform blouses,
sizes 16 or 18, contact 079 712 4932. 
Property for sale
Stand 786 square metres for R580 000, opposite
Silver Star casino, great view and a lot of develop-
ment in the area. For more info please contact Jose
082 979 3744 or Yvonne 011 288 0526.
Te Koop
Erf te koop, Hartenbosheuwels, Mosselbaai, 1049
square metres, uitsig onbelemmerbaar. Kontak Magda
083 946 1474.
Kruger Park – Home from Home
Stay in private house in your own en suite bedroom.
We are 5 min drive from Kruger National Park, with
or without breakfast, very reasonable rates, suitable
for 2 people sharing. C ontact 013 793 8371 or 071
144 4187 – Christopher.
House for Sale @ Port Shepstone
2 bedrooms, lounge, dining room, 1 bathroom with
shower, separate toilet, single garage, servant’s quar-
ters, well-kept garden. R650 000. Contact Louis 039
695 2545 or 083 335 8289.
Flexiclub points
5 000 flexi club points R4,50 each plus receive fur-
ther 100 points for free, terms can be arranged.
Contact Indhra 021 685 0257 or 082 695 7460.
Noordwyk
3 bed home on very large plot for sale in Noordwyk,
Midrand, JHB. R820 000 neg. Contact Indhra for
details 021 685 0257 or 082 695 7460.
Plots for Sale
2 plots each 734 square metres for sale as
Redelinghuys in Wester Cape, 30 min from Elands
Bay, friendly and crime free and surroundings. R150
000 each Tel 022 962 1727.
Blouberg Strand in Cape Town
Daily rental of a two bedroom apartment, contact
Lise 079 722 9852 or Lynn 083 745 9073.
Timeshare for Sale
1 200 points at R18 each which is equivalent to R21
600, you can go on holiday every year and pay your-
self,  if you use it off season , you use less points, holi-
days can be taken every year and anywhere in the
world. Contact Benedicta 083 740 5924.
Stand/Vacant land for Sale
Sea view stand for sale close to nature reserve, stand
726 Palmbeach, 1640 sqm, price R300 000. Contact
Henrico 082 574 5632 or 011 754 6220.
Strand – Flat for Sale
Modern 2 bedroom flat for sale, full bathroom, 24 hr
security, pool, laundry, crèche, balcony, 6 km from
Somerset Mall, 1.3 km from sea, between Strand and
Gordons Bay, view of mountains. R375 000 neg.
Contact: riana.willemse@resbank.co.za or 083 338
9148.
For Sale Seaside Home
Double storey fully furnished house for sale, 3 bed-
rooms, 3 bathrooms, open plan kitchen, scullery, dou-

ble garage, and patio with braai, 160 km from Cape
Town, walking distance to sea, north facing with sea
view, property size 677 square metres and building
are 300 square metres. Selling price R2. 2m neg.
Contact Herman Grobler tel 026 772 243 037 or e-
mail Herman.Grobler@masscash.co.za and
Annemarie Moolman 011 671 0910 or e-mail amool-
man2@fnb.co.za.
Mtunzini KZN North Coast
2 bedroom, fully equipped park home, open plan
kitchen/dining/lounge with sleeper couch, plus sec-
ond separate lounge, swimming pool and games
room on site, five minutes’ drive to Umlalazi Nature
reserve with fishing, boating and unspoilt beaches.
Contact Sharon 082 062 0519.
Flexi Club Holiday for Sale
@ R20 000 call Eva 072 371 5434 or 011 436 0444.
FOR SALE
Hyundai Getz black in colour 74 400 km, power steer-
ing, air/con, Sony MP3, electronic windows, pics
available, free service plan when reach 75 000 km.
R60 000. Contact Thozama 083 662 8506 or 041 502
1111.
BMW 320i, 2006 R169 000 – 68 m/plan PDC, sun-
roof, blue tooth. And Polo Playa 2001, R37 000 –
student car. Tel 083 696 8460 or 011 505 8032. 
Polo Hunch back 1.6, 2002 model for R60 000, con-
tact Elijah 073 268 9214 and Tshepo 011 858 7628 or
e-mail Letlhonolo.mosoatsi@standardbank.co.za. 
Camera for Sale
Pentax Z10 SLR + 28-80 P/Z/A/F lens + 70-210
Sigma A/F lens with hood + 100-300 P/Z/A/F lens 2x
converter with A/F contacts. 500 FTZ Electronic
flash, camera bag, tripod, many extras, diffusers &
filters, value R22 000 asking R9 500. Contact Nico
021 401 5400 or 083 265 7746.
Opel Astra 1.6 CD for sale, JHB area, 2001 model,
silver, 168 000 km, leather seats, aircon, power steer-
ing & mags. R49 500. Contact Elize 079 491 3328.
BMW 325i, 2006, Le Mans Blue, 91 000 km (still
under maintenance plan), M Sportspack/glass sun-
roof/cruise control. R185 000 or R145 000 plus small
car in good condition. Tel 021 915 3123 or 082 448
3658.
Renault Clio lii 2.0 sport 3dr, R100 000. Contact
Candy 011 352 4536 or 083 787 1433.
Stock cement bricks 2 500 @ R1 800, building sand
6 m @ R400, concrete mix 8 m @ R600. Mmust
have own transport to collect from Malvern, JHB.
contact Candy/Archie 083 787 1433 or 011 352 4539.
For installations, repairs and relocations of satellite
dishes and antennas call Garth Erispe 082 676 1575.
30 square metre cladding for sale. Contact Queen 082
779 2497.
Registered black Steffi puppies 4 sale, 4 dogs and 2
bitches, richmax blondies. All puppies will be regis-
tered, micro-chipped and de-wormed. R5 500.
Ventersdorp. Contact Hantie 084 580 0313.
Toyota Tazz 130, white, 15 mags, 115 000 km, fsk,
R50 K neg. Contact Jurgan 078 201 4679 or 028
214 7000.
Camry 2205i, 1997, manual one owner, maroon,
273360km, roadworthy certificate, service records,
mag wheels, radio/cd, towbar, leather seats. Wife can
no longer drive big car. R45 000 - worth every cent.
Contact 073 199 6559 Port Elizabeth.
GENERAL
Earn unlimited income. Vacation at incredible dis-
counted rates, own a world class home based internet
business system and much more for a once off $299
and the opportunity to earn $777 over and over again.
Go to http//live-it.lgnprosperity.com, Email dream-
biz1@gmail.com or call 082 064 1446.
Jamming: Excellent opportunity to earn monthly
income. Please join under member number
102777700. No joining fee, no debit order, no products
to be sold and no extra money to fork out. Do yourself
a favour and contact Piet today for more info/details on
082 855 2778 or 043 748 2165 after 19:00 and during
weekends or aniem@mweb.co.za or
www.jamming.co.za. 
Brown’s Express Transport Gauteng: Provider of airport
shuttles, point to point transfers, school and pre-school
shuttles, day tours and Quantum Bus hire. We service
Gauteng (JHB, Pretoria and surrounds) with special long
distance requests to Western Cape (Cape Town) and
KZN (Durban and Coastal regions). Please feel free to
make your request 011 908 6249 or 082 450 6068.
Birth Chart Interpreter: You will be amazed at what you
will discover about yourself, partner and your children.
Read how you could develop in both your personal and
professional life as every aspect of your character is
analysed in detail. Focusing on life path, identity, emo-
tions and mentality + 12 additional character traits.
R150 per birth chart. To order reply mail with your
name, surname, place and time of birth to
carmenh@telkomsa.net.
Come fishing with Tigerfish Tours on the Jozini dam
in KZN. Packages incl accommodation, b/fast, small
lunch, boat, skipper, all fishing tackle and 1 tank petrol
for the boat. See www.tigerfishtour.wordpress.com or
contact Shaun at tigerfishtours@googlemail.com.
Maid 4 U: For a reliable, screened and trained
domestic worker, maid, nanny or helper, call Maid
4U 073 011 5462 or visit our website on
www.maid4u.co.za.
Looking to buy additional Absa uniform blouses,
sizes 16 or 18, contact 079 712 4932.
Personal loans, consolidations: call Nkosana on 076
236 5491. 
Personal loans, consolidations call Sibusiso on 076
236 5491.
Work from home for unlimited legitimate income.
Email tango@absamail.co.za.
Robert Mkuba 072 865 5284, professional and reli-
able gardener currently working for Sasbo in
Johannesburg Regional Office is looking for a job.
Any opportunity in the Gauteng Region will be wel-
come. For reference contact Venessa Botha 011 442
0030/1.
Help! Desperately need large reel for Cine 8mm
Projector, willing to pay costs 015 516 0394 or 082
510 8903.

SMALLS

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words per advertisement, excluding contact details. Longer advertisements
are acceptable as paid advertisements. The charge will be 20 cents per word, all words included. Smalls contact numbers: fax 011 467 0188, e–mail: Stephnea@sasbo.org.za, tel 011 467 0192, Private Bag X84, Bryanston, 2021.
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** Absa & Nedcor receive Sasbo News at workplace address

D BANKING ACCOUNT DETAILS

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

Sasbo
Membership Application Form

A TELL US ABOUT YOURSELF

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B Address

email

Private Postal

Postal Code

(as alternate address
for Sasbo News)**

C WHERE DO YOU WORK?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E Debit Authorisation – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by the Union
from time to time, and authorise you to recover my subscriptions from
my bank account via ACB Magtape.
I hereby authorise my employer to deduct from my salary each month
and pay on my behalf, my subscription fee to Sasbo as determined by 
the Union from time to time.

F

Signature Date

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership.

Headquarters: Fourmall Office Park West, Sasbo House, Roos Road, Fourways. Private Bag X84,
Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information, Training and Legal
Department: Tel: (011) 467 0192. Fax: (011) 467 0188.
Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave, Parkwood.
Tel: (011) 442 0030. Fax: (011) 442 0034. e–mail: venessab@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave, Centurion. PO Box
11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713. e–mail: sasbopta@sasbo.org.za
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256, Cape Town, 8000.
Tel: (021) 424 5941. Fax: (021) 424 3014. e–mail: sasbo@sasbocpt.org.za 

Durban office: 10 Sookhai Place, Derby Downs, Suite 3, Grosvener Square, Westville. PO Box 337,
Westville, 3630 . Tel: (031) 266 9355. Fax: (031) 266 9359. e–mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708, Greenacres,
6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475. e–mail: sasbope@mail.ngo.za.
Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street, Bloemfontein. PO
Box 12310, Brandhof, 9324. Tel: (051) 447 7422. Fax: (051) 447 7430. e–mail: sasboblm@mail.ngo.za.
Sasbo News: Fax (011) 234 1501. e–mail: schraader@mweb.co.za.
The Sasbo News contact number is specifically for matters regarding the newspaper (changes of
address and non–receipt of newspapers should be advised to Sasbo Headquarters). All other
enquiries should be directed to the relevant numbers on this page.

Sasbo OFFICES

SECRETARIES’ DIRECTORY 
COMMITTEE NAME BANK FAX NO E–MAIL ADDRESS
Bloemfontein  Josiah Modutwane FNB 051 400 9756 mmodutwane@fnb.co.za PO Box 11157 Universitas 9321
Diamond Fields  Charmaine Eksteen SBSA Assets 053 807 8149 charmaine.eksteen@standardbank.co.za 9 McClintock Str, Monument Heights, Kimberley 8300 
Goldengate Tumi Kaphe FNB Bethlehem 058 303 1869 bethlehemmetrocentre@fnb.co.za PO Box 1889 Bethlehem 9700
Goldfields  Phindiwe Mbakaza Ubank 057 352 7320 phindiwe.mbakaza@ubank.co.za 5 Horizon Heights, Bedelia, Welkom 9459
Sub Kalahari  Peter Mohapi Absa 053 712 2017 peter.mohapi@absa.co.za PO Box 5216 Bathlapos 8476
Upington  Brendon Gallant SBSA Upington 086 635 5886 brandon.gallant@standardbank.co.za PO Box 20 Upington  8800 
Vryharts Teddy Thue FNB Vryburg 053 927 1849 msepere@fnb.co.za 71 Market Str Vryburg 8601
Boland  Mariete Cronje SBSA marietacronje@gmail.com PO Box 500 Paarl 7620
CapeTown  Colin Goldberg Landbank Cape Town 086 621 9058 cdgoldberg@landbank.co.za PO Box 15236, Vlaeberg 8018
Langeberg  Hein Coetzee Landbank Swellendam 086 628 5392 hpcoetzee@landbank.co.za PO Box 665 Swellendam 6740
South Western Districts Niel McConnell FNB George 044 874 3046 mcconnell@fnb.co.za  PO Box 37 George 6530 
Tygerberg  Melanie Manuel Absa 021 950 6597 melaniem@absa.co.za 19 Princess Elizabeth Str, Goodwood, 7460
Drakensberg  Shaheda Asvat  SBSA Ladysmith 036 637 6375 shaheda.asvat@standardbank.co.z a PO Box 22  Ladysmith  3370 
Durban  Janice Canny  Absa Exchange Control 031 304 6710 janicek@absa.co.za  PO Box 4724  Durban  4000 
East Griqualand Kim Freese FNB Kokstad 039 727 2957 kfreese@fnb.co.za 74 Main Str Kokstad 4700
Natal South Coast  Sooruj Haniruth SBSA Port Shepstone 039 684 008 2 Sooruj.Haniruth@standardbank.co.za PO Box 1872 Port Shepstone 4240
Newcastle  Inge Schirge Absa Newcastle 034 328 9840 inges@absa.co.za PO Box 12512  Newcastle  2940 
Northern Natal  Charmaine Strydom SBSA Vryheid 034 980 9646 Charmain.strydom@standardbank.co.za PO Box 4 Vryheid 3100
Pietermaritzburg  Vino Naidoo SBSA Pietermaritzburg 086 544 3971 Vino.mnaidoo@standardbank.co.za PO Box 379 Pietermaritzburg 3201
Zululand  Carol Fearick FNB Empangeni 035 792 2591 Cfearick@fnb.co.za PO Box 13 Empangeni 3880 
Johannesburg  Matshidiso Ngakane Absa Main Street Jhb tshidin@absa.co.za c/o Absa Main Street Johannesburg 2000
Rustenburg Trienie Steyn Landbank Rustenburg 086 565 8304 cmsteyn@landbank.co.z a PO Box 22 Rustenburg 0300
East London  Claudia van der Westhuizen SBSA East London 043 735 3713 Claudia.vanderwesthuizen@standardbank.co.za 20 Elizabeth Court, Quigney, East London 5241
Grahamstown  Sylvia Ndzima Nedbank Port Alfred 046 604 3903 portalfredbm@nedbank.co.za PO Box 427 Port Alfred 6170
Port Elizabeth  Marlese Bezuidenhout Landbank PE 041 365 2570 mbezuidenhout@landbank.co.za 33 Avenues, Montmedy Rd, Lorraine 6070
Uitenhage  Martie Laas FNB Ziyabuya 041 485 2858 ziyabuya.coordinator-agency@fnb.co.za PO Box 43020 Kwadwesi 6004
Far North  Moloko Serakalala SBSA Limpopo Mall 015 290 8392 moloko.serakalala@standardbank.co.za PO Box 3198 Sovenga 0727
Lowveld  Friday Sibuyi SBSA 086 547 9623 Friday.sibuyi@standardbank.co.za PO Box 1238 Mkhuhlu 1246
Pretoria  Precious Juma Absa Card Precious.juma@absa.co.za 726B Pagel Str, Wolmer, Pretoria North 0082
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CChhooiiccee
What about being tied to a contract
that you cannot get out of? Now you
will be able to cancel contracts at any
time. If you are unhappy, give the
company 20 days’ written notice and
that is sufficient to end the contract,
but you must pay the supplier any
monies due to it up to the date of can-
cellation and there may be a cancella-
tion fee (not more than 10% of the
amounts still owed). 

You can ask for quotes for mainte-
nance and repair services and you are
given a five-day cooling off (change-
your-mind) period for direct market-
ing (that is, goods advertised directly,
in person, in the mail, or electronical-
ly). If you have already paid for the
goods and they have been delivered,
you can return the goods and the
supplier must repay you within 15
days in full after you have told the
supplier that you don’t intend to
keep the goods. 

You can, if not negligent, return faulty
or unsafe goods up to six months or
choose to get refunded in full within
15 days or to get the goods replaced
or repaired, and the same applies if
the goods break within three months. 

What about estimates for the work to
be done? The supplier must give you
an estimate of work to be done and
you must approve it. The supplier can-
not charge you more than the estimate.
If more work is required above and
beyond the estimate, you must first
agree to the higher price before the
supplier can go ahead. Companies also
can’t charge you for preparing their
quote, unless you’ve agreed to that. 

DDiisscclloossuurree  ooff  iinnffoorrmmaattiioonn
On disclosure and information, the act
facilitates access to simple and trans-
parent contracts and improves disclo-
sure by:

Giving consumers the right to infor-
mation in plain and understandable
language

Requiring the compulsory display of
prices and provision of transaction
records

Requiring product labels and trade
descriptions not to be misleading

FFaaiirr  aanndd  rreessppoonnssiibbllee  mmaarrkkeettiinngg
Advertising, marketing and promo-
tion campaigns are also topics
addressed in the act and it is a
requirement that advertising, market-
ing and promotion must be fair and
responsible and by this we mean that
unfair marketing practices (bait, refer-
ral, negative option) are prohibited.
The act regulates promotional compe-

titions and has set standards for cus-
tomer loyalty programmes.
Companies will not be allowed to
charge high fees to enter an SMS or
MMS competition, but will have to
charge usual network rates.

CCuussttoommeerr  llooyyaallttyy  pprrooggrraammmmeess
Companies which sponsor a con-
sumer loyalty programme, or accept
loyalty credits in exchange for goods
or services (for example frequent flyer
miles), may have a partial or complete
restriction on the availability of the
goods or services during specific peri-
ods of the year, but the restriction may
not exceed 90 days in a calendar year. 

The act requires that certain informa-
tion be made available to the con-
sumer when an offer to participate in
the loyalty programme is made. The
information should include the nature
of the programme, the goods or serv-
ices to which it applies, the steps
required to receive benefits, and the
time, venue and persons from which
consumers may obtain access to either
the programme or benefits in terms of
the programme. 

This means that a company that has a
loyalty programme, such as an airline,
may restrict the use of frequent flyer
miles during certain periods of the
year (not exceeding 90 days).
However, at any other time of the
year, the airline must accept loyalty
credits in return for a service as if the
consumer offered any other form of
consideration (such as cash). 

FFaaiirr  aanndd  hhoonneesstt  ddeeaalliinngg
What is the act’s approach to ‘fair and
honest dealing’? The act prohibits
unfair and dishonest dealings as false,
misleading, fraudulent schemes,
deceptive representations; overselling,
overbooking, pyramid schemes and
unconscionable conduct. 

You can still be liable for a ‘reason-
able’ cancellation fee if you cancel a
booking or reservation. The ‘reason-
ableness’ depends on how early you
cancel and if the supplier can fill your
place. There is no cancellation fee if
the booking is cancelled because of
the death or hospitalisation of the per-
son who made the booking.

If you order on line, the supplier must
deliver goods that match the sample or
description of the product at an agreed
date, time and place. If not, you can
either accept or cancel the agreement.
If you did not examine the product
and are unhappy with it, it can be
returned at the supplier’s expense. 

FFaaiirr,,  jjuusstt  aanndd  rreeaassoonnaabbllee  tteerrmmss
aanndd  ccoonnddiittiioonnss
As contracts are so important in any
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business dealing, the act enforces fair,
just and reasonable contractual terms
and conditions, you have a right to be
given free copies of contracts, nobody
may unilaterally change a contract, it
outlaws certain types of agreements
(minors, negative option, etc.) and
outlaws any form of contracting out. 

How will the ‘voetstoots’ clauses
impact on sale agreements? The CPA
specifically identifies the consumer’s
rights to good-quality products, in
good working order, free of any
defects which will be usable and
durable for a reasonable period of
time and fit for their purpose. Now
suppliers will have to let you know of
all defects – both obvious and hidden
– of your purchase, and you have to
agree to buy the product in that con-
dition.

FFaaiirr  vvaalluuee,,  ggoooodd  qquuaalliittyy  aanndd
ssaaffeettyy  
You have a right of access to quality
service and safe goods/services and
this is done by giving you statutory
warranties for safety and quality,
introducing a general product safety
monitoring and recall rules and
extending strict liability to retailers for
illness, injury, damage to property and
death as a result of defective goods or
improper labelling. 

PPrreeppaaiidd  cceerrttiiffiiccaatteess,,  ccrreeddiittss  aanndd
vvoouucchheerrss
The act states that gifts or similar
vouchers expire either upon redemp-
tion or after three years. 

LLiiaabbiilliittyy  ffoorr  ddaammaaggee  ccaauusseedd  bbyy
ggooooddss  
This is a very controversial clause in
the act. If you suffer damages as a
result of unsafe or defective goods,
the company will be liable for any
harm caused as a result of the sup-
ply of unsafe goods, a product fail-
ure, a defect or hazard in the prod-
uct or - interestingly - inadequate
instructions for the use of the goods
or warnings related to any possible
hazard that might be associated
with the product. Probably the
biggest change to the current legal
position is the fact that the act
determines that the company will be
liable for damage caused by unsafe
or defective goods whether or not
the harm resulted from the compa-
ny’s negligence. 

This means that the consumer will no
longer have to prove that damages
suffered as a result of defective goods
were due to the fault or negligence of
the company (this is referred to as
strict liability). Rather, the shoe is now
on the other foot: where you claim for
damages, the company will have to
prove that it was not responsible, and
thus not accountable, for the resulting
damages. 

The act states that you can hold the
company jointly or severally liable,
and you can claim for damages or
economic loss related to death, injury,

illness, loss or damage to property. 

Now you can be heard and you are
protected from suppliers who discrim-
inate against, intimidate or penalise
you if you want to enforce your
rights. You can now lodge your com-
plains at accredited ombudsman,
provincial structures, the Commission
and Tribunal, or via an alternative dis-
pute resolution and you can reach an
agreement that can be recorded as
consent orders that can be confirmed
by the courts. 

CCoommmmiissssiioonn  IInnvveessttiiggaattiioonnss
Commissions are given powers to
engage in proactive and reactive
investigations and they can negotiate
consent orders that may include the
award of damages to a complainant.
The Commissions can introduce a sys-
tem of administrative enforcement
through compliance orders.

RReeddrreessss  bbyy  tthhee  CCoouurrttss
The Courts have the power to order
suppliers to alter or discontinue any
conduct that is inconsistent with the act;
award damages against a supplier for
collective injury to all or a class of con-
sumers and also decide on the just and
equitable distribution of such damages.

SSuuppppoorrtt  ooff  CCoonnssuummeerr  PPrrootteeccttiioonn
GGrroouuppss
The act provides for the Commission
to co-operate with, facilitate or sup-
port various activities by consumer
protection groups (education,
research, market monitoring, advoca-
cy and alternative dispute resolu-
tion) and for accredited consumer
groups to take up matters on behalf
of consumers through the
Commission, Tribunal and the
Courts. They can also initiate com-
plaints. Consumer Groups have to
meet specified criteria in order to be
accredited and the Commission
plays a monitoring role.

SSeellff--rreegguullaattiinngg  bbaacckkiinngg
Statutory back-ups include Codes of
Conduct, the National Consumer
Commission that will investigate com-
plaints and refer them for to courts,
the National Consumer Tribunal
(established in the National Credit
Act) for prosecution; issue of compli-
ance notices and conduct awareness
and education compliance campaigns;
accrediting dispute resolution
schemes like the Ombudsman. 

So now is the time to get those fixed
term agreements, wrapping, labelling,
pricing, competition rules, warranties,
indemnities, marketing campaigns
and refund policies in order because
South African consumers are now the
most protected consumers in the
world. SS

Continued from page 7


