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UNI Global Union is
coming to the fairest Cape

Vital FAIS follow-up

“Members haven’t yet fully grasped
the influence that they can bring to
bear on their salary negotiations by
making their voices heard.”

A t the end of 2010 Sasbo
delegates attended the 3rd
World Congress for UNI

Global Union in Nagasaki, Japan.

The more than 2 000 delegates attend-
ing the congress agreed on an ambi-
tious plan for the next four years that
will focus on increasing union mem-
bership and collective bargaining
rights all over the world. These unions
are calling for a ‘Race to the Top’ in the
global labour market.

Joe de Bruyn, the newly elected presi-
dent of UNI and a leader of Australian

union SDA, said that the global melt-
down has reinforced the need for
reform. 

“The present economic and environ-
mental crisis requires deeper and bold-
er changes in the global economic
architecture. A guiding reform principle
should be how to put workers and peo-
ple at the centre of development. This
means abandoning the narrow neo-lib-
eral approach which worships on the
abstract altar of free trade,” he said. 

A new plan for organising and bar-
gaining rights called Breaking

Through was adopted at the Congress.
Along with the fight for these rights,
UNI is pushing world governments to
focus on job creation as a way to come
out of the global economic crisis.

At the Congress, UNI delegates passed
a range of motions, including one that
will ensure that all UNI leadership
structures are at least 40 percent men
and 40 percent women, another that
creates an organising fund to funnel
donations from UNI unions to organ-
ising projects around the world. 

Along with electing Joe de Bruyn as

the new president, delegates re-elected
Philip Jennings to the post of General
Secretary.

The Congress ended on a high note
with the invitation from the African
delegates to meet again in 2014 in
Cape Town, South Africa. To whet
their appetites all the delegates
received a typical South African gift
and they were treated on a visual
introduction to the country. All the
African delegates went to the stage in
traditional dress and sang and danced
in true African style. SS

Newly elected president of UNI,
Joe de Bruyn.

Bones Skulu, President of UNI Africa and general secretary of SACCAWU
takes over the responsibility from UNI Japan to host the next Congress.

Joe Kokela, Sasbo President, addres-
sed the congress delegates on the
impact of the financial crisis in Africa.

More pictures on page 10

We give you an insight on the
type of questions you can expect
in the Regulatory Examinations.

Are you still wondering whether
it is worthwhile being a Sasbo
members? Turn to Letters on
page 7 and see what members in
the know have to say.



A s the story and pictures on
page 1 and 10 show, last
year delegations from

Sasbo and other South African
trade unions affiliated to Union
Network International (UNI),
attended UNI’s global conference
in Nagasaki.

The warmth and hospitality they
received fostered a deep respect and
affection for Japan and its people.

That bond was further deepened
when, at the end of the Congress,

Japan handed its UNI baton across to
South Africa, the host nation for UNI’s
next global conference in Cape Town
in 2014.

These first-hand contacts heightened
Sasbo’s horror at the misery and dev-
astation caused by Japan’s cataclysmic
11 March earthquake and tsunami. 

There are no words to describe the
depth of this union’s shock at what
has happened to the country; or for
the empathy we feel for the hundreds
of thousands of Japanese people who

are suffering directly and indirectly as
a result of the catastrophe.

In wishing Japan and its people the
best possible recovery from their disas-
ter, we also place on record our
boundless respect for the hyper-effi-
ciency, courage and unity being dis-
played in repairing the damage.

The manner in which – while still
searching the debris for their dead – the
Japanese people are already working
together to repair their battered country
is an example to all nations. SS
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Women have always been key
players in the Sasbo story
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M arch is the month of
International Women’s
Day – the day in which

countries and institutions pay trib-
ute to the role women play in
shaping our world.

This year, most of the reports were
substantial and sincere. But some still
managed to appear contrived – even
patronising. Women have come a long
way in the three centuries since Mary
Wolstenholme was called ‘a snake in
petticoats’ for drawing attention to the
fact that the human mind has no gen-
der; that women merited far more
than the roles as domestic workers
and toys being accorded them. 

How right she was. And how far
women have come since those times!
Yet there are still societies and corpora-
tions that give women inferior status
and – surprising as it may seem – even
in the most sophisticated nations there
are organisations that still have to

Our thoughts are with embattled Japan

practise affirmative action to engineer
women their due. 

Even though Sasbo’s beginnings were
as chauvinistic as the world then
around it, no such measures have ever
been necessary. 

From the start, Sasbo’s heroic women
won respect and equal treatment on their
own merits. To fully understand Sasbo’s
debt to female heroism, we need to take
a close look at our union’s beginnings.

When the men went off to fight in
World War 1, there were few clerks in
the banking sector. Women were
brought into banking as temporary
employees to fill the vacuum that the
men in uniform had left.

Consequently, Sasbo’s founding con-
stitution back in 1916 excluded
women because: 

Believing that the banks would be
relieving the women of their tempo-
rary  positions, it seemed pointless to
enroll them.

Recruiting women might have given
the banks the excuse to retain them as
cheap labour at the expense of the
returning soldiers.  

Although early Sasbo shunned
women, few of the women then in the
sector shunned Sasbo. In fact, it was
the women who helped to make
Sasbo’s epoch-shaping 1920 strike the
success it became.

They did so by refusing to be recruited
as strike-breaking scabs. Instead, they
stood shoulder to shoulder with the
men in the picket lines to deliver the
message that the major banks could
not look forward to a stable future
without a recognised trade union.

Despite this display of solidarity,
female advancement in both the union
and the sector was a gradual process
during the 1920s and 30s. It needed
World War 2 and its male exodus to
give women their breakthrough.

Although the banks remained slow
movers on gender equality during the
early post-war period, Sasbo did not. 

It was not long before most of the
union’s branch committees owed their
viability to their efficient women, more
especially to the many who took on
the role of branch secretary; nor was it
much longer before this female
involvement saw women being elected
to higher office on their own merits.

With Sasbo having set both the pace
and the example, the banking sector
followed. 

The Bank Players, the vital Sasbo-sup-
ported theatrical group that staged 100
productions between 1950 and 1986
and won national acclaim before tele-
vision wrote amateur theatre’s death
knell, owed its founding to the enter-
prise of one of Sasbo’s early female
leaders.

While the rest of the world might
salute women once a year,  every day
Sasbo has reason to be thankful for the
numerous women – far too many to
risk mentioning by name – who have
made and are still making vital contri-
butions to the success of the union’s
structures and secretariat, and to the
well-being of finance workers.

It is interesting to note that – just as it
pioneered the advancement of women
long before that became the fashion –
from the early 1950s, when apartheid
was starting to make its ugly presence
felt, Sasbo silently and successfully
swam against the currents to help
bring about a non-racial ‘same pay for
all’ finance sector long before that was
legally permissible. SS
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Wayne Hattingh Sasbo assis-
tant general secretary,
described the 2011 Nedbank

pay talks as ‘the toughest talks I and
the rest of my negotiating team can
remember.’

Says Wayne: “Each step of the way, we
had to take into consideration:
• Nedbank’s relatively weaker financial

performance and continued viability
• Retrenchments in the finance sector
• The responses received from our

members
• The official inflation rate.”

In what became both a marathon and a
Herculean effort, the Sasbo team literal-
ly had to nudge the Nedbank offer up
decimal point by decimal point to its
eventual 6,5% which compares quite
well with inflation and settlements in
other sectors. 

The salaries saga began last November
when Sasbo asked members for their
2011 increase expectations.

“The response was reasonable. But it
could have been better. Members
haven’t yet fully grasped the influence
that they can bring to bear on their
salary negotiations by making their
voices heard,” says Wayne.

The pay talks began on Tuesday 8
February and dragged on for weeks.
On 10 March, Nedbank dug in its heels
on a 6,3% pay offer and a 4,1% bonus
for divisions that matched its profit cri-
teria. Sasbo’s negotiating team rejected
the offer and took the deal back to its
Nedbank members, who also gave it
the thumbs down.  

Responding to the employee feedback
and more pressure from Sasbo’s nego-

Nedbank negotiations
toughest in years
tiators, Nedbank raised its offer to 6,4%
on Guaranteed Package and 4,5% for
STIs (short-term incentive scheme).

After being told by Sasbo that the
union was ‘appalled’ by this paltry
adjustment, the bank increased its offer
to 6,5% on GP and 4,7% for STIs.

On the advice of the union’s Nedbank
Institutional Council, the negotiators
agreed to settle at this level.

The highlight of the settlement was
Nedbank’s 9,76% increase to its mini-
mum remuneration level which has
brought it up to R90 000 p.a. 

“When one looks at the increase at the
lowest end of the scale and the bonuses
still to come for a substantial section of
the workforce – and measuring their
overall increases  against inflation and
what is happening elsewhere in the
finance industry – Nedbank members
can be satisfied that they have a compe-
titive deal,” said Wayne, who has paid
tribute to the contributions made by the
other members of his team, namely:
Stella Dinyake, Manny Captain, Shawn
Cole and Adhir Deenanath. 

The detailed 2011 remuneration bill
agreed with Nedbank is:

IInnccrreeaassee  iinn  GGuuaarraanntteeeedd  PPaacckkaaggee  ((GGPP))
For the period 1 April 2011 to 31 March
2012 (effective 1 April 2011):
• A 6,5% increase onto the GP bill of

permanent employees in the
bargaining unit (as at February 2011)
to be distributed on the basis of
individual performance ratings and
earnings ranges. Effective date of
increase is 1 April 2011.

• No employee will be granted less
than the prescribed minimum
percentage per performance rating
and earnings range.

• Employees must have been in
service as per 31 December 2010 to
qualify for the increases and not be
under resignation in April 2011.

• Employees who have not been
appraised without a valid or
reasonable cause will receive a
percentage increase based on the
percentage range for a 3.5-4.0
performance rating.

• Increases will be exclusively used
for merit adjustments and not for
funding new appointments, mid-
year adjustments, internal
appointments, etc.

• Employees on maternity leave in
April 2011 will either receive an

NEDBANK

Wayne Hattingh, Sasbo assistant
general secretary.

DDiissttrriibbuuttiioonn  ooff  mmeerriitt  iinnccrreeaasseess

Performance ER1 ER2 ER3 ER4
1.0-1.5 0 0 0 0
1.6-2.4 0 0 0 0
2.5-2.9 1-2.8% 0.8-2.5% 0.5-.3% 0.3-2%
3.0-3.4 4-5.8% 3.5-5.3% 3-4.8% 2.5-4.3%
3.5-4.0 6-7.8% 5.5-7.2% 5.3-7% 5-6.8%
4.1-4.5 6.8-8.5% 6-7.8% 5.5-7.3% 5.3-7%
4.6-5.0 9-10.8% 8-9.8% 7-8.8% 6-7.8%

increase based on the last agreed
performance rating, or in the
absence of an agreed rating, the
increase granted for a 3.5-4.0 rating,
with effect 1 April 2011.

MMiinniimmuumm  GGPP
The minimum guaranteed remunera-
tion package payable to permanent
employees in Nedbank will be adjusted
to R90 000 per annum, excluding staff
on Flexible Work Practices and commis-
sion earners in Nedbank Retail (e.g.
Personal Loans) with effect from 1 April
2011 irrespective of their performance
rating unless they are on a performance
corrective programme (PCP) on 1 April
2011. Those on a formal PCP will have
their GP adjusted to R90 000 per
annum with the effect from the date of
successful completion of the PCP.

RReemmuunneerraattiioonn  rraannggeess
The earnings range methodology will be
used with regards to calculating remu-
neration ranges per job to determine in
which earning range employees fall.

Employees who are still below their
minimum earnings range after the allo-
cation of the normal annual increase
subject to being correctly matched will
have their guaranteed package adjust-
ed to the minimum of their 2011 earn-
ings range. This adjustment to the mini-
mum of the earnings range is subject to
a performance rating o 3.5 and above
for the 2010 performance review.

Employees who are on the PCP and
who attained a performance rating of
2.4 or less, will not be eligible for an
increase.

Employees who earn more than the
maximum for the job will be consid-
ered, but are not guaranteed, a merit
increase. All circumstances will be con-
sidered on an individual basis includ-
ing scarcity of skills, market premiums,
performance ratings, etc. Managerial
discretion will be applied at all times.

SShhoorrtt  tteerrmm  iinncceennttiivvee  sscchheemmee  ((SSTTII))
• A minimum of 4.7% of the guaranteed

remuneration bill for qualifying staff
members in the bargaining unit (as
per February 2011) will be set aside to
create a STI pool for the distribution of
STIs to employees in the bargaining
unit, subject to employees being in
service on or before 30 September
2010 (and still in the employ of the
bank on the date of payment).

• STIs will be paid on 20 March 2011.
• All employees in the bargaining unit

of clusters that have achieved their
2010 financial targets with a rating
of 3.5 and above, will receive an STI.
Any exceptions will have to be
motivated and agreed to by the
cluster head.

• Temporary employees, students and
contract workers are not eligible for
STI payments unless contractually
agreed to.

• Allocation of STI will be based on
merit in relation to peer and team
performance and the job an
employee performs together with
the performance of the group,
cluster and division.

• It is acknowledged that the
percentage of the remuneration bill
spent per cluster will vary
depending on performance and the
STI pool available per cluster.

• Employees who have been
employed before 30 September 2010
and who are on maternity leave at
the time of the bonus payment, will
qualify to be considered for an STI
payment on the basis of their
performance during 2010. Should
maternity leave extend beyond four
months, the bonus payment may be
reduced on a pro rata basis in
respect of the leave taken over and
above the four months.

• Employees participating in any
discretionary cluster or divisional STI,
e.g. write your won cheque, sales
ladders, collections, etc. will have all
pre-payments set off against the STI
pool. Employees joining during the
course of the year but before 30
September 2010, including employees
on sabbaticals, taking excessive unpaid
leave or maternity leave, may be
eligible for a pro rata bonus only. SS
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A round 200 Liberty employ-
ees have joined Sasbo in
recent months. More are

lining up to follow their lead. If
this trend continues, Sasbo will
soon be able to bid for formal
recognition – a move that will
yield more job security and bene-
fits for Liberty employees.

“Those Liberty trailblazers who have
joined Sasbo and who are encouraging
their colleagues to do likewise are doing
the right thing for themselves and for
their company,” says Sasbo assistant
general secretary, Eugene Ebersohn.

“Employees who join Sasbo feel more
secure having our union in their corner. 

“Sasbo’s positive contribution to
finance industry progress and stability
is beyond contention. From that day
back in early 1921 when Standard
Bank and Barclays Bank formally
recognised Sasbo, those financial insti-
tutions with a Sasbo connection have
been the industry’s fairest employers
and top performers – not to mention
the world-leading levels of industrial
peace, mutually achieved.

“The best way forward for Liberty
employees is for them and Sasbo’s
recruiters to work in harmony to
achieve the required representation
level,” says Eugene, who went on to
provide this list of facts for Liberty
employees not yet familiar with Sasbo
and the way the union operates:
• A responsible and influential force

in the SA finance industry since
1916, Sasbo is a professional union
representing skilled and highly
skilled employees in the banking,
finance and insurance sectors.

• By joining Sasbo, employees do not
display any disloyalty towards their
employer. Conversely, what they do
is elevate employer/employee
relations by forming a collective
employee voice that broadens
debates on how to enhance the
company’s performance and stability
and the working lives of all staff.

• Many managers are members of
Sasbo – the union has more than 2
000 managers at Standard Bank
alone.

• Becoming a Sasbo member qualifies
Liberty employees for immediate
access to the union’s representation
at the CCMA or Labour Court.

• Once Sasbo has sufficient members
for formal recognition by Liberty,
the union will be empowered to
negotiate improvements to service
conditions for all employees. 

• Management will also be required
to consult and negotiate with the
union if it wants to change any of
the existing service conditions. 

• Liberty’s Sasbo members would not
be dictated to by other Sasbo
members. As is the case at other
major financial institutions such as
Absa, FNB, Standard Bank and
Nedbank, their affairs would be
handled by their elected Liberty
representatives at their own
institutional national council. 

• Sasbo is well respected in the
finance sector, having
representation on the boards of the
Inseta, Bankseta, Bankmed, Nedlac,
etc.

• In addition to the professional
protection provided, the cost of
being a Sasbo member – only
R74,50 per month – brings with it a
long list of additional benefits, i.e.
R10 000 funeral cover (R20 000 in
the event of unnatural death); a
benevolent fund; study grants; free
24-hour-a-day legal advice;
discounted holiday accommodation;
dedicated insurance and investment
schemes and 11 copies of Sasbo
News a year to keep them up-to-
date on union matters. Members are
entitled to place smalls adds in their
newspaper free of charge.

BBiigg  rreewwaarrddss  aawwaaiitt  ttoopp  LLiibbeerrttyy
RReeccrruuiitteerrss
Attention Sasbo’s Liberty members:
you stand to win handsome prizes by
recruiting the non-members around
you.

Recruiting just one new Sasbo member
will give you the opportunity to win
R20 000 or a dream holiday for two in
Mauritius plus R5 000 spending
money.

Even if you do not win this main
prize, you will stand a chance of win-
ning one of the six R2 000 regional
consolation prizes.

Here is how the competition works:
• Each new member you recruit gives

you an additional ticket in the draw
that takes place at the end of the
recruiting year.

• Every month that you recruit, you
stand a chance of winning that
month’s R500 recruiting prize and
so does one of the new members
you recruited. 

• You will find an application form
on page 15 of this issue. If you are
planning to recruit more than one
new member, you can use
photocopies of that form.

Liberty staff 
lining up to join Sasbo

Sasbo members at other financial insti-
tutions will also be competing for
these prizes.

HHooww  ttoo  rreeccrruuiitt
A good way to start would be by
showing the above article to col-
leagues and explaining to them the
good sense of Liberty employees creat-
ing their own Sasbo voice. 

To make it even easier for you to recruit,
Sasbo has placed the services of its pro-
fessional tele-recruiting team at your
disposal. All you need do is pass on the
names and contact details of potential
new members to Sasbo’s tele-recruiters.
They will make the follow-up call/s
and credit you with the achievement if
they succeed in recruiting the employee
or employees on your list. 

The application form to join Sasbo can
be found on page 15.

SSuuppppoorrttiinngg  ffaaccttss  
Here are a few supporting facts to help
your recruiting efforts:
• Since its formation in 1916, Sasbo

has been a pillar of strength for
finance workers.

• The union presently has recognition
agreements with 17 financial
institutions and 68 000 members
spread across all sections of the
industry. In Standard Bank alone we
have more than 15 000 members.

• Sasbo’s professionalism is seen as a
major reason for our industry’s
remarkable record of stability and

industrial peace.
• In addition to the negotiating skills

and personal expert representation
that Sasbo provides in grievance
procedures, the union offers the
wide range of add-on benefits
listed above.

RRuulleess  ooff  tthhee  CCoommppeettiittiioonn
All participants in Sasbo’s recruiting
competition must be bona fide Sasbo
members at the time they recruit the
new member and when the draw
takes place.

The recruited members must still be
bona fide Sasbo members when the
draw takes place.

The winner of the Mauritian holiday
must be in a position to claim his or
her holiday before the end of the year
or accept the R20 000 cash prize.

The prizewinners’ names will be
drawn under the supervision of
Sasbo’s Management Committee.

The prizewinner will be responsible
for getting to Gauteng’s Oliver Tambo
International Airport at his or her own
expense for the departure to
Mauritius.

Full-time Sasbo employees are not eli-
gible for this competition. 

The decision of the judges will be final
and no correspondence will be entered
into. SS

Liberty
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I saac Ramputa, Sasbo assistant
general secretary and Venessa
Botha, regional secretary,

reports that the union’s salary
negotiations with Bank of Athens
brought sound results under less
than ideal circumstances.

The bank reported a loss of R15.5 mil-
lion for the year ended 2010 and was
forced to retrench 30 employees. 

“It was difficult to negotiate salary
increases under those circumstances –
particularly as some of the retrenched
employees only left the company in
March,” Isaac told Sasbo News.

“Nevertheless, despite the bank’s
financial troubles, we managed a set-

tlement that has kept most salaries in
synch with the market and inflation.”

The settlement is for all employees in
the bargaining unit (Grades NC1 – A3)
and is based on performance as follows:

Performance 
rating Increase
1.00-2.50 0%
2.51-2.99 4%
3.00-3.50 5,75%
3.51-3.99 6,50%
4.00-4.50 8%
4.51-4.99 8,50%

The minimum and maximum salary
scales will increase by 8% on the mini-
mum and 10% on the maximum. SS

I n the previous edition we high-
lighted the importance of
preparation. We know that you

have already started to plunge
into your preparatory material
knowing that the examinations are
getting closer. In this issue, as
promised, we give you an insight
on the type of questions you can
expect in the Regulatory
Examinations.

Here are some more examples:
Example of a knowledge question
Within how many days must a finan-
cial services provider inform the
Registrar of the debarment of its repre-
sentative?
A. 14 days
B. 7 days
C. 30 days
D. 15 days

Example of a comprehension
question
Jane Chetty is a sole proprietor and
has no representatives. What are the
requirements regarding the compli-
ance function of the FSP?
A. Jane must appoint an external

Compliance Officer
B. Jane doesn’t need to appoint a

Compliance Officer
C. Jane must appoint an internal

Compliance Officer
D. Jane must be appointed as the

Compliance Officer

Example of an application question
Jean Hill, the representative of DCB
Investments must advise a client that
is retiring on specific investments.
Which of the following aspects is Jean
NOT obliged to disclose about a rec-
ommended financial product unless
enquired about by the client?

Gizelle Conradie, Sasbo assistant
general secretary.

Bank of Athens

FAIS

Standard Bank

Isaac Ramputa, Sasbo assistant
general secretary.

Vital FAIS follow-up

BOA pay talks:
sound result under
tough circumstances

A. The risk of possible capital loss in
future due to fluctuations in the
financial markets

B. Information and graphs to illustrate
the product’s performance at
intervals over a period of time

C. Any income and other relevant tax
issues of a material nature that
need to be considered

D. Any material illustrations about the
product provided by the product
supplier

Example of analysis question
Consider the following events that
occurred on the same day. Each of
these events has, in terms of the rele-
vant legislation, varying periods of
time during which the FSP must
respond to the event, or otherwise
adhere to the legislation. Arrange the
events in order of shortest to longest
applicable period and select the COR-
RECT option.
i) The FSP uses a new postal address

and must inform the Registrar of
the change

ii) The FSP received cash funds,
exceeding the cash threshold
reporting requirement, and must
inform the Financial Intelligence
Centre

iii)The Registrar has requested that the
FSP provide certain documents
pertaining to a client’s advice
record

iv) A client terminated a financial
product and the FSP is now
required to maintain records of
advice associated with this client’s
purchase for an additional period

v) The FSP received client funds and
must pay the funds into the bank
account designated for client funds

vi) During an office meeting, the FSP
provided a client with the details of
the product supplier, and must now
provide the details to the client in
writing

A. (i) then (iii) then (ii) then (vi) then
(v) then (iv)

B. (v) then (ii) then (iii) then (i) then
(vi) then (iv)

C. (ii) then (vi) then (v) then (i) then
(iii) then (iv)

D. (iii) then (v) then (ii) then (i) then

(iv) then (vi)
What reference material will be
needed to prepare for the exams?
The following material was used in
the development of the questions for
the RE for level 1: 
The FAIS Act
General Code of Conduct
FIC Act (FICA)
Board notices especially Board Notice
105 of 2008

Look out for the next issue where we
will publish more information on how
to prepare for the exams. SS

Standard Bank’s 2011 salary scales
As promised in the last edition of Sasbo News, here are Standard Bank’s detailed
2011 salary scales:

Job Family Salary range Minimum Promotional 
Level Increment

Minimum Midpoint Maximum Promotion Minimum
R To R

SBG04 6 140 7 695 9 250

SBG05 6 140 8 905 11 670 SBG05 445

SBG06 7 430 10 750 14 070 SBG06 538

SBG07 9 210 12 405 15 600 SBG07 620

SBG08 10 780 14 400 18 020 SBG08 720

SBG09 12 640 16 840 21 040 SBG09 842

SBG10 14 390 19 075 23 760 SBG10 954

Company minimum – 1 March 2011: R6,133
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T he first round of the 2011
salary negotiations with First
National Bank is scheduled to

start during the last week in May.

“Member attitudes and contributions
will be vital to the success of the talks.
It is therefore imperative that FNB
employees inform their negotiators of
their pay expectations well ahead of
the talks,” says Sasbo assistant general
secretary, Vanessa Hattingh, who will
lead the union’s FNB negotiating team. 

Vanessa added the following guide-
lines:

“The most recent CPI figure was 3.7%.
Notwithstanding this, the recent fuel
hike was substantial and will probably
continue to rise in the near future.

“These issues and their impact on the
CPI cannot be ignored. Other factors
affecting FNB members’ incomes will
also be considered by the negotiating
team as a basis for their talks with the
bank at this year’s negotiations.” 

Vanessa’s message to FNB members is:

“Your thoughtful and realistic contri-

I t seems that many Standard
Bank employees are still
unsure as to the procedure

involved with the bank’s grievance
procedure.

Eugene Ebersohn, assistant general
secretary responsible for the Standard
Bank portfolio explains: “According to

the bank’s policy a grievance is: ‘any
feeling of dissatisfaction, injustice or
unfair treatment that an employee
may have arising from his/her
employment in the bank, which has
not been resolved informally’.”

The policy specifically includes
employment equity issues where an
employee feels that there has been
unfair discrimination or harassment.

“In simple terms, the grievance proce-
dure is a way to talk ‘up the line’
when something is bothering you. It is
in the interests of the bank and the
employees that grievances are brought
to the attention of the relevant level of
supervision for a speedy resolution,”
Eugene explains.

Informal discussion and resolution is
the preferred way of addressing griev-
ances. The idea is for grievances to be
addressed fairly, quickly and as close
as possible to the point where they
arose. It is, in fact, a simple procedure.

Employees take up their feelings of
dissatisfaction verbally with their

immediate superiors. Only where such
attempts fail can formal grievances be
lodged. 

“This means that you cannot talk to
the head of a division if your problem
can be resolved with your department
head. You have to try to resolve the
issue within your environment first
before you take it further.”

Formal grievances are bound to more
regulations than informal grievances,
Eugene explains. They must be
lodged within a reasonable period
from the incident that gave rise to the
dissatisfaction and a time schedule
will be followed. There are also forms
to be filled out.

“It is important to note that it is your –
and not your manager’s responsibility
to go through with the procedure to see
that it happens. If you don’t pursue the
issue, nothing may come of it, because
it remains your grievance, not the
bank’s or your manager’s grievance.

“The grievance procedure may not be
used when you are unhappy about the

outcome of a disciplinary hearing. The
disciplinary procedure allows for
appeals against disciplinary action.
The lodging of a grievance will also
not prevent or delay disciplinary
action being taken against the employ-
ee and it cannot be used for issues
related to collective bargaining and
terms and conditions of employment.

“When you lodge a grievance, you
must clearly indicate what your griev-
ance or problem is as well as what
should happen for you to consider the
problem solved. Proposals should be
logical, reasonable and practically pos-
sible,” says Eugene. “At any stage of
the procedure you are entitled to
Sasbo representation.”

All employees are free to lodge griev-
ances in terms of this procedure. No
one will be victimised or prejudiced as
a result of using the procedure.

However, should this happen, mem-
bers are encouraged to keep note of
the events and report it to their Sasbo
representatives. SS

FNB

Vanessa Hattingh, Sasbo
assistant general secretary.

Standard Bank

Eugene Ebersohn, Sasbo
assistant general secretary.

Salary survey needs
members’ attention

2011 Salary Questionnaire
(Individual responses will be confidential)

Name:

Bank/Institution:

Branch/Division:

Department:

Job title: Grade:

Membership/

Employee number:

E-mail address:

Fax number:

Cell phone:

Having considered all circumstances, I believe that an increase of ________%

would be a realistic minimum increase for acceptable performance.

I am prepared to participate in some form of protected industrial action should

my employer’s final offer increase on salary bill be below ____________%.

NB: This is not a strike ballot. The information is required only in order to assist

your negotiation team.

butions are vital to the final outcome
of salary negotiations. Therefore please
complete the questionnaire and return
it to us by no later than 18 May 2011.”

Return to: Salaries 2011, Sasbo, Private
Bag X84, Bryanston 2021. Fax number:
011 467 0188/89. SS

Take the grief out of grievance
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P aul Lubbe of Sasbo’s region-
al office in Port Elizabeth is
deservedly proud of his

recruiters. The following Eastern
Cape branches and departments
have 100% Sasbo membership:

Absa Absa Trust East London,
Adelaide, Alexandria, AllPay Port
Elizabeth, Butterworth, Cofimvaba,
Fort Beaufort, Frere Square, Gonubie.
Greenfields, Kirkwood, Kwadwesi,
Motherwell, Ngcobo, Oxford North,
Quigney, Private Bank East London,
Southernwood, Summerstrand,
Vincent Park

African Bank 484 Govan Mbeki, Fort
Beaufort, Mdantsane City, North End,
Perm Building, 

FNB Adelaide, Barkley East, Beacon
Bay, Dutywa, Fort Beaufort, Gonubie,
International Bank East London, Item
Processing East London, Kempston
Road, Kirkwood, Lady Grey,
Sterkspruit

Landbank East London

Nedbank Beacon Bay, Mass Market
Port Elizabeth, Port Alfred,
Sterkspruit, Property Assessment Port
Elizabeth 

Old Mutual Centane, Client Service
Port Elizabeth, Finance Buffalo Street

Standard Bank Alexandria, Beacon
Bay, Bedford, Berry’s Corner, Business
Bank Port Elizabeth, Business On Line

Port Elizabeth, Butterworth, Credit
East London, Electronic Bank East
London, Fort Beaufort, Govan Mbeki,
Kirkwood, International Division Port
Elizabeth, Komga, Lady Grey, Linton
Grange, Mdantsane, Mobile HL Port
Elizabeth, Motherwell, Network
Control Port Elizabeth, Ngcobo, Port
Alfred, Production Site, Standard
Executors & Trustees, Ugie, Ziyabuya 

Wesbank Corporate East London,
Devereaux East London, First Auto
East London, Repo Store Port
Elizabeth SS

Standard Bank
discussions
paid off
I would like to inform you, and especial-
ly Eugene Ebersohn, that your discus-
sions with the bank have paid off.

My new manager phoned me yesterday
and told me that one of the shift managers
took voluntary retrenchment. He wanted
to know whether I was interested in tak-
ing that position over and I accepted.

We met this morning and he told me
that the union said it was unfair to
retrench the people who wanted to stay
and to keep those who wanted to go.

I would like to thank Sasbo for doing an
awesome job in getting my job back.

God bless you all.
Jones Taioe – Standard Bank

Sasbo will
always be part
of me
I would like to thank Sylvia Pitsi for
what she did for me during my difficult
times. She represented me in a very
traumatic case. She sacrificed her week-
ends to meet with me privately to thor-
oughly understand my case and never
complained about that. Sylvia knows her
job bathong iyo! She is the best.

As long as I am in the banking industry,
Sasbo will be part of me. 

Sylvie, you are the best and may the
good Lord bless you always.
Mantseo Mopeli FNB
Phuthaditjhaba

Melanie never
gave up 
Please accept this note so as to compli-
ment Melanie Hughes for the outstand-
ing service and attention that she had
given me in the preparation and the
actual hearing of my case with WesBank
and FNB.

I am specifically writing this note before
knowing what the outcome is as Melanie
deserves to be complimented on an out-
standing job. When I first contacted
Sasbo, I was in two minds as I have not
really had much to do with Sasbo in the
past. Melanie came highly recommended
by someone who has had many dealings
with Sasbo.

Even before Melanie had met me, she
was extremely professional and helpful
over the telephone. She kept me updated
at all times, calmed me and she took care

Letters

Eastern Cape branches
show their Sasbo support

to ensure that I stayed positive. Meeting
Melanie was the same experience of pro-
fessionalism and I immediately got the
comfort that she knew what she was
doing and is in control of the situation.
She spent hours (including personal
time) to sit with me and go through the
case and the preparation. 

She treated both my wife and me with
dignity, the utmost of decency and
respect, which was so much needed and
appreciated. Melanie went far beyond
the call of duty and even gave me some
advice outside of the scope of this case.
The detail and care that she took in the
preparation of the case, meeting with me
and my witnesses and the manner in
which she spoke to all the witnesses
showed her commitment to portray the
caring company that Sasbo is in terms of
its value system and value add.

As for her determination, Melanie just
never gave up, she continued in a profes-
sional manner until the bitter end. I do
not know how I would have lasted
through the hearing if it was not for her
tenacity and unconditional support
throughout. Whatever was thrown at her
she handled tirelessly with ease. Melanie
is a formidable and knowledgeable per-
son who stuck to the facts and remained
level-headed at all times. She was simply
calm and handled everything with such
grace and professionalism and I was
stunned to experience her operating
under these circumstances.

The special moment of Melanie saying a
prayer for me will be a moment that I
will remember for the rest of my life.

To Sasbo, and to Melanie, thank you for

restoring my faith in humankind. Thank
you for all your efforts and hard work.
Thank you for what you stand for and
protecting your members. It was an eye
opener. You have an outstanding mem-
ber of staff in Melanie who is such a
valuable asset to your business.

I wish her all the very best in her career
and all God’s blessings for the future.
Dries Coetzee

Professional at
all times
I want to tell you of the excellent service
provided by my representative Iroshan
Jaiswar in the case of my disciplinary
enquiry. He was very professional at all
times, and really assisted and put me at
ease during a very painful and frighten-
ing time. I honestly felt he put up a good
defence for me, which happily resulted in
a final written warning, and not dis-
missal as expected. He is truly an asset
to Sasbo, and I would highly recommend
him to any colleagues in need.

Many thanks for the excellent service. 

Sasbo rocks!
M Farinha – Standard Bank

Sasbo
membership
worth every
penny
I wish to take this opportunity to convey
my sincere gratitude and commend

Kobus van Straaten for handling my
grievance process in such a mature,
effective and professional manner. 

Ever since our meeting with the branch
manager last year June, all the false and
unreasonable accusations against me have
been thrown out of the window. Or so it
seems, as there has been no follow up or
further accusations since that meeting. 

FNB as an institution and its structural
layout is great. This has contributed to
its success. However, lower down the
structure, a few individuals twist mat-
ters bringing the institution to disrepute
and creating a negative perception. 

To all banking staff who are non-mem-
bers and those contemplating becoming
members, I would urge them to register
their membership with Sasbo as soon as
possible as disputes can come one’s way
any time, particularly in these trying
economic times where institutions are
inventing ways and means of getting rid
of staff in the name of cost cutting. 

Personally I feel the membership fee is rea-
sonable and worth every penny. Sasbo as
a team has worked relentlessly and tire-
lessly to bring my dispute to a favourable
end and to this I salute you guys. 

To you Kobus, Daphne and all others who
were involved, thank you once again. 
Jacob – FNB
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Here is a list of discounts for pension-
ers in the Durban area as sent in by
PM Binneman of Kloof:

• Game – 10% discount on
Wednesdays (apply for a card)

• Builders Express – 10% discount
on Wednesdays (apply for a card)

• Spar – 5% discount on Tuesdays
(apply for a card)

• Spur Steakhouse – Seniors’ menu

• Housewives Market (Bluff) – 5%
discount on Wednesdays

• Wimpy Pavilion – Loyalty Card
gives special offers on
Wednesdays

• Hyper-by-the-sea – 5% discount on
Wednesdays and Thursdays
(apply for a card)

• Woodcutters – 25% discount on
Tuesdays

• Hops and Barley Riverside Hotel –
50% discount on Thursdays

If anyone knows of pensioner dis-
counts elsewhere in the country, please
send us the information so that we can
share it with all of our members.

8

BENEVOLENT FUND

Apply to the national Council for finan-
cial assistance expenses in deserving and
exceptional cases.

INSURANCE

Pensure from GWIB especially for BPS
members. Call 011 510 1300.

FREE Legal Advice – 24/7. Call 0860
002 437. One half-hour interview with
an attorney can be arranged for BPS

members only.

A FREE copy of SASBO NEWS will be posted to each member of BPS every month.

BANKMED

Call Bankmed on their toll free number
from 8:00 to 16:30 every day of the
week on 0800 226 5633.

TRAVEL

Travel Associates offers special travel plans
both locally and internationally. Contact
details 011 895 0300 or 076 987 7293, 
e-mail: maddy.barnard@travelassociates.co.za,
website link on BPS’s website.

FUNERAL COVER

Competitive premium available from
AVBOB. Call 011 442 0030 (BPS Office)
or 011 431 2299 or 082 453 5789
(Kobus Bruwer of Be Wise).

BBPPSS  
BBeenneeffiittss

Bank Pensioners’ Society

Bank Pensioenarisse Vereniging

Bank Pensioners Society (BPS) Membership Application Form • PO Box 1871, Saxonwold, 2132 • 159 Jan
Smuts Avenue, Parkwood, 2193 • Tel: 011 442 0030 • Fax: 011 442 0034/3498 • E–mail: BPSoc@telkomsa.net 

Please enroll me as a member of the BPS and debit my 

Account no. at (bank) 

Branch name:

Branch code no. annually with the amount of R50,00*.

Full names:

ID number:

Address: 

Postal code:

Home tel: Fax:

email: Cell:

Date: Signature: 

Enrolled by: Membership no.

* This amount may be adjusted annually www.bankpensionerssociety.co.za

Pensioner’s 
Corner

OOnn  tthhee  lliigghhtteerr  ssiiddee
The other day, a youngster asked me:
‘What was your favourite ‘fast food’
when you were growing up?’ 

‘We didn’t have fast food when I was
growing up,’ I informed him. ‘All the
food was slow.’ 

‘C’mon, seriously. Where did you eat?’ 

‘It was a place called ‘home.’ Mum
cooked every day and when Dad got
home from work, we sat down togeth-
er at the dining room table. If I didn’t
like what she put on my plate, I was
allowed to sit there until I did like it.’

By this time, the kid was laughing so
hard I was afraid he was going to suf-
fer serious internal damage, so I didn’t
tell him the part about how I had to
have permission to leave the table.

Here are some other things I would
have told him about my childhood
had I’d figured that his system could
have handled it:

Some parents NEVER owned their
own house, wore Levis, set foot on a
golf course, travelled out of the coun-
try or had a credit card.

My parents never drove me to school. I
had a bicycle that weighed probably 50
pounds, and only had one speed (slow).

We didn’t have a television in our
house until I was 10. It was, of course,
black and white, and the station went
off the air at 10 pm, after playing the
national anthem and epilogue. It came
back on the air at about 6 am and
there was usually a locally produced
news and farm show on, featuring
local people.

I never had a telephone in my room.
The only phone was on a party line.
Before you could dial, you had to lis-
ten and make sure some people you
didn’t know weren’t already using
the line.

Pizzas were not delivered to our
home, but milk was. Newspapers
were delivered.

Movie stars kissed with their mouths
shut (at least, in their movies). There
were no movie ratings because all
movies were produced for everyone’s
viewing, i.e. without profanity or vio-
lence or most anything offensive.

If you grew up in a generation
before there was fast food, you may
want to share some of these memo-
ries with your children or grandchil-
dren. But don’t blame me if they
bust a gut laughing. SS

Embracing their heritages
24 September was Heritage Day. Absa
employees celebrated the occasion by
embracing their different cultures and
dressing up in traditional attire. These

photographs were taken at the
KwaZulu-Natal Contact Centre by
Gerhard Rothman of Sasbo’s Durban
office. SS

Pensioners’
discounts in Durban

Solution to
Soduko 

on page 13

www.bankpensionerssociety.co.za
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Magnus Heystek, an
independant investment advisor
and the author of several books
on investments, can be reached
on (011) 799 8100 or
magnus@heystek.co.za.

This is what young people need to
understand about money and invest-
ing.

Build up enough spare cash for sud-
den emergencies and then thereafter
start working on an investment plan
where the income can, if needs to be,
replace the income from your fixed
salary should you wish to do so.

But how to you do this, am I nor-
mally asked.

Quite simple: sign a debit order for
an amount equal to 10% of every-
thing you earn, no matter how
tough or daunting this might
appear. Do your planning and budg-
eting on what is left after this pay-
ment has been made.

Do not think you will have the will
power to save money on a voluntary
basis. Most people simply do not
have the willpower to invest money
on an ad hoc basis. There is always a
reason to spend the extra cash in
your bank account.

Perhaps a real-life example will suffice. 

Money Matters

cars, lived in the same house for
years, were married to the same per-
son for longer than 20 years.

In addition the wealthiest people
in the US were mainly emigrants
(Scots and Russians, worked for
themselves in unglamorous
occupations like engineering
works, transport contractors and
similar occupations).

This normally astounds the young
people as their image of the wealthy
is totally different. Their perception
of being rich is formed by the popu-
lar media which, naturally, is all
wrong.

My personal definition of being rich
is having enough assets that can
generate an income equal to the one
you earn from being employed. That
has been my own personal objective
many years ago and is the one I
advocate to all young people.

Note that it is not a specific amount
but merely a position to be in, as
every person is different.

Some earning an income of R10 000
per month would therefore need an
asset or investable amount of about
R1,2 million – earning 10% per
annum – to qualify in terms of this
objective.

There are countless people, not only
in SA but elsewhere in the world
that qualify in these terms, but you
will not find them drawing fancy
but rapidly depreciating motor cars.

They might drive older cars but they
have enough cash and ready invest-
ments to cater for any sudden emer-
gency.

Sometime ago I was busy analysing
the investments of a client. Included
in his schedule of investments was
an amount of R28,50 being paid into
a retirement fund with one of SA’s
life companies.

“What is that,” I asked. “Oh that is a
debit order I signed 40 years ago
and forgot about. It cannot be worth
much,” he said.

On further inspection I found that
the value of the investment was
worth more than R430 000 which
was a great and welcome surprise to
this gentleman, adding a great deal
to his retirement income.

So when I am asked what is the best
investment for young people I
always joke and say: “A debit order.
Sign it and forget about it.” SS

By Magnus Heystek

O ne of the many failures of
our educational system is
the utter lack of preparing

young people for a lifetime of
investing. While other countries
have made rapid strides in this
direction in recent years has there
been little or no improvement at all
in South Africa, particularly
amongst government schools.

Private schools, more responsive to
the growing need for financial litera-
cy amongst their pupils, have start-
ed offering classes in issues such as
personal finance, investment skills
and even basic tax planning.

Many international studies have
revealed a very strong link between
businesses success, personal happi-
ness and a knowledge of the basics
of investing.

This is not only a theoretical prob-
lem anymore. The recent credit
crunch and the sharp downturn in
the economy has left hundreds of
thousands of people struggling to
pay off their debt – the hangover
from the credit-induced free-spend-
ing days prior to the introduction of
the New Credit Act in 2007.

Once a year I host a seminar for the
children of my clients and it is grati-
fying to see the great number of
teenagers, pre-adults and young
adults who arrive to come and listen
and learn. One of my favourite
books that I quote from is the semi-
nal work done by Stanley and Danko
called The Millionaire Next Door.

This best-selling book was the result
of intensive research into trying to
establish just who the millionaires in
the United States, the richest country
in world are.

The results were astounding. The
rich are not the glitzy and glam-
orous couples who are to be found
driving smart cars, dripping with
jewels and appearing on the front
pages of the glam magazines.

Instead, the rich in the US, defined
by having an estimated $7 million in
investable assets, were just the
opposite. They drove second-hand

Many international studies
have revealed a very strong

link between businesses
success, personal happi-
ness and a knowledge of
the basics of investing.

SASBOsure Exclusive Personal Insurance – The Perfect Union of Trust and Care. 
Call SASBOsure on 0860 744 447 for a quote.

Preparing for a
lifetime of investing

Did you know ?
Did you know 11% of people are left handed.
Did you know August has the highest percentage of
births.
Did you know unless food is mixed with saliva you
can’t taste it.
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Hey KashBackers
– this is for you!

Sasbo delegates made up special gifts for all the delegates to
introduce them to South African hospitality.

Louise Plaatjies from Sasbo and also UNI Africa Women’s president
busy distributing the South African gifts in the congress hall.

With a DVD on South Africa and Cape Town playing, all the African
delegates extend an invitation to UNI members to come to Africa.

Delegates at the 3rd UNI Global Union World Congress in Nagasaki
Japan in 2010.

K ashBack is for everybody
who travels, both for busi-
ness and leisure. This

means that you can earn KashBack
on all your business trips too!

We hope you’ve seen our previous ads
in your Sasbo News because we are
really eager to hear what you think
about us. 

Imagine that next week you have to go
to Johannesburg on business trip:

First, your company will receive a 15%
discount on the cost of accommodation.

Second, you will receive 10% of the
accommodation paid directly into
your bank account, in cash!

What a win-win situation! How exact-
ly does it work?

First buy a Kashback card for R250 p.a.

Book your accommodation at
www.kashback.biz or call 021 425 1171

If the normal accommodation rate is
R850 per night,

Your company pays only R722,50,

You receive your 10% KashBack of
R72,25 on the 15th of the month after
your stay straight into your bank
account!

All of the hotels in our Chakela
Hotels network are graded 3 or 4
stars so you are guaranteed quality
accommodation!

We’d love to hear from you, so for more
information or to buy a card, please call
Ivone at 021 418 2160/2021 SS

UNI Global Union is coming to the fairest Cape

Wish you were here...

Or here!
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News from Wisconsin: This is not over
Tens of thousands of union members and sympathetic supporters of Wisconsin’s
state and local government employees turned out over the weekend of 12 and 13
March in Madison, the state capital, to protest the union-busting law jammed
through the state legislature. Backed by the entire US labour movement, their
message was simple: ‘This fight is not over!’ 

The state’s Republican Party establishment violated the Wisconsin law on public
meetings to use a parliamentary trick to overcome the Democrats’ boycott of the
Senate, and the public’s overwhelming opposition, in order to pass a law that
effectively strips the state’s public employees of their collective bargaining rights.
“In a stroke of his pen,” AFL-CIO President Rich Trumka said, “Governor
Walkers has wiped civil rights established 60 years ago – this will not stand!”

The new law prohibits unions from negotiating on any matter except wages, and
even then limits wage increases to no greater than the rate of inflation. State and
local government agencies would be free to set staffing levels, adjust hours and
working conditions and alter pension and health care plans unilaterally, without
any negotiations with their workers. The new law also prohibits public employers
in Wisconsin from collecting dues through payroll deduction and requires unions to
hold an annual vote on whether employees wish to continue to be represented by a
union – and rigging these so-called recertification votes by requiring the support of
‘50% plus one’ of all employees eligible to vote, not just those who choose to vote.

The all-out assault on workers’ rights prompted a three-week standoff when all
14 Democratic members of the state Senate withdrew to the neighbouring state of
Illinois to deny the Republican majority of a quorum to hold a vote on the pro-
posal. The anti-union measure was included in a budget bill that required 20 sen-
ators to be present, one more than the 19 members of the GOP senate caucus. 

Second wave of global crisis hurting women
Women are facing higher unemployment, underemployment and reduced work-
ing hours as a second wave of the global economic crisis impacts on female
employment, reveals a new report issued by International Trade Union
Confederation (ITUC) on 7 March, International Women’s Day. The report,
‘Living With Economic Insecurity: Women in Precarious Work’ showed that while
the initial impact of the crisis was equally detrimental to men and women,
increasing numbers of women are now either losing their jobs or being forced
into more precarious, temporary and informal forms of work. 

Globally the official unemployment rate for women of 7% masks a harsher reality,
with a massive increase in the numbers of ‘working poor’, those – mainly women
– whose jobs do not provide enough to meet basic needs. Overall, the ranks of
working poor swelled by more than 100 million people due to the crisis, with
around 1.51bn people – half the world’s workforce – now in vulnerable employ-
ment.

This report, drawn from a broad set of global and national indicators, shows how
the crisis is far from over, especially for women, says the report. Much of this
impact is hidden, due to deficiencies in employment statistics. Much of it is also a
direct result of women still being treated as second-class citizens at work. Too
many women are denied the right to join unions and bargain collectively for bet-
ter job security, wages and conditions, such as domestic workers or those work-
ing in export processing zones (EPZ). 

Cuts in public expenditure made with no consideration of their gender impact are
having the biggest impact on women, both through higher unemployment and
reduction in crucial services such as child care, said ITUC General Secretary
Sharan Burrow.

UK government austerity causing a growing livelihood crisis
Commenting on research published on Monday 21 March by the Institute for
Fiscal Studies (IFS), showing that average household incomes have fallen by 1.6
per cent over the last three years, TUC General Secretary Brendan Barber said:
“This research shows how ordinary workers are paying a heavy price for a reces-
sion caused by the financial sector.

“Measures such as the inflation-fuelling VAT rise, public sector pay freeze and tax
credit cuts targeted at working families have all added to our growing livelihood
crisis. And the picture looks set to get worse. The government’s economic strategy
is leading to lower growth, high unemployment and poorer public services,
which will mean a continued squeeze on living standards.

“The Chancellor should show he understands people’s concerns by doing more
to promote jobs and a sustainable recovery, rather than simply offering sweeten-
ers in the budget for big business and introducing measures that will mean a fur-
ther deterioration working conditions.”

Global Labour Briefs
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Sasbo Study Grants
Each year the union offers study grants (on a
rand–for–rand basis) to members or their children under-
going second year tertiary education or beyond.
In 2010, 50 such grants were paid out.

Sasbo Benevolent Fund
The Sasbo Benevolent Fund, which draws its resources from
union funds and member donations, renders financial assis-
tance to members who are suffering extreme hardship.

Sasbo Legal Line
This is the union’s popular free 24–hours–a–day,
365–days–a–year legal advice through europ assistance
service to members. During its first three years in exis-
tence, 25 998 Sasbo callers received professional guidance
and collectively saved nearly R11 million in legal costs.

0860 111 000

GWIB & SASBOsure
SASBOsure is an exciting insurance offer from GWIB,
designed exclusively for SASBO members. Featuring a unique
retrenchment benefit, competitive premiums, the new
ExcesShield benefit (which reduces your excess by R1000),
free car hire and a Premier Claims service to ensure the best
personal service and efficiency when making a claim.
SASBOsure insurance includes the SASBOcare Assist &
Lifestyle Programme, which provides full membership to the
AA and also provides assistance for household emergencies.
SASBOsure is also the highest quality insurance, as it is
underwritten by Santam – SA's largest and best rated insurer.

Call 0860 744 447 for more information.

Old Mutual Group Schemes
During their 20–year association with Old Mutual, Sasbo mem-
bers have invested in the wide range of financial plans (invest-
ment, education, capital accumulation and funeral plans) made
available to members at competitive rates. Their collective
stake in Old Mutual qualified the 11 000 members with Old
Mutual investments for shares worth an estimated R40 million
when the company privatised its operation in 1999. Old Mutual
continues to offer an expanding range of investment opportu-
nities which members would be wise to investigate.

Sasbo News
Members are kept up–to–date about Sasbo personalities
and activities through its own newspaper, Sasbo News,
which appears 11 months in a year. Sasbo News keeps
them abreast of developments in the local and internation-
al finance industry, international socio–economic trends
and developments in the labour movement.

Funeral Cover
Your Funeral benefit! (included in union membership)

Since 1 January 2005 all paying members of Sasbo under
63 years old are covered in the event of death. The cover
increased to R10 000 in January 2008.

An additional R10 000 will be paid out in the case of
unnatural death in the line of duty. This means a potential
total cover of R20 000 per member.

Claims should be directed to your nearest Old Mutual
Servicing branch or contact the Old Mutual Call Centre on
086 060 7000 for assistance. Please relay this information
to your family members.

Sasbo Holiday & Travel 
Sasbo members now have two options to enjoy affordable
and discounted holidays.

For Southern African & European Destinations
The Sasbo Holiday Fair with Chakela Hotels’ KashBack
option caters for Southern African and European destina-
tions. Contact Chakela Central Reservations: 021 425 1171
or cro@chakelahotels.com; or visit www.chakelahotels.com.

For Mauritius, Spain and Canary Islands
Toucan Travel Promotions – offers travel and accommodation
packages to Mauritius, Spain and Canary Islands. For info con-
tact Helena at Sasbo Head office 011 467 0192,
helenab@sasbo.org.za or visit www.toucantravel.co.za.

Old Mutual Educational Trust
scholarships
Sasbo has been admitted to the Old Mutual educational
trust that promotes tertiary education by providing scholar-
ships for worthy causes. The scholarship provides funding
to study on a full time, part time or on a distance basis, for
a first time undergraduate degree or diploma (including
BTech) at an accredited Higher Education Institution.
You may apply only if you are:
• A member or staff member of one of the participating

trade unions.
• A child of a member or staff member, and are under

the age of 25.
• A grandchild or other child blood relation of the mem-

ber or staff member, and are under the age of 25, and
are solely financially dependent on the member.

Sasbo Smalls
This ‘shop window’ in Sasbo News enables members to
advertise – free of charge for a prescribed period and at a
modest cost thereafter – their goods, services, properties
of sale or rent and other items. (011) 467 0192



The official organ of Sasbo, The Finance Union, est. 1916 www.sasbo.org.za

13

Coffee Break Sudoku

Net ter Inligting

Fill in all the squares in the grid so that each

row, column and each of the 3 x 3 squares

contains all the digits from 1 to 9.
ANSWERS
on page 8
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SASBOsure Exclusive Personal Insurance – The Perfect Union of Trust and Care. 
Call SASBOsure on 0860 744 447 for a quote.

Het jy al opgelet hoe liggeraak mense is wanneer hulle gekritiseer word? Die
grootse sondaars is skynbaar dié wat invloedryke posisies beklee – diegene wat
eintlik ’n voorbeeld aan ander moet stel.

Dit blyk dat enigeen wat ’n persoon met aansien kritiseer, daarvan beskuldig
word hy onder ’n wanindruk verkeer, ’n verskuilde agenda het, ’n rasis is of
nog in die verlede leef of selfs met die een of ander verkleinerende eienskap
geklassifeer word.

Hoekom mag hulle nie maar net krities wees nie?

Toegegee, nie alle kritiek is akkuraat of regverdig nie.

Kritiek kan soms ook pynlik wees. Hoe meer akkuraat dit is, hoe pynliker sal dit
wees. Maar kritiek, self-kritiek en analisering is die basis vir vooruitgang.
Daarsonder sal ons net as gemiddeldes aanstrompel.

Vra maar enige sportman of –vrou, hulle sal vir jou kan sê.

’n Sportman of -vrou wat op ’n kritieke oomblik ’n fout maak, mag geen
verskonings hê nie. Maak nie saak of jou ma daardie oggend oorlede is, en of jy
altwee bene gebreek het nie, of dat jy van geloof en ras tydens die rus-pouse
verander het nie. As hulle hulself of hulle ondersteuners teleurgestel het, word
hulle beskuldig.

Hierdie wete en die feit dat hulle nie verskonings duld nie, spoor hulle aan om
die beste te wees.

Dieselfde kan gesê word vir akteurs, musikante, skrywers, dansers, kunstenaars,
digters en elkeen wie se doel dit is om die hoogste sport te bereik.

Dus, as ons na hoër doelwitte reik, moet ons nie onsself meet aan diegene wat
nie kritiek kan hanteer nie, maar eerder diegene wat dit wel kan verwerk.

Have you noticed how sensitive people are becoming to criticism? 

The worst offenders seem to be those in influential positions – the folk who
should be setting the right examples.

It seems that anyone who criticises a member of the establishment these days
has to be reviled as being misguided, having a hidden agenda, being a racist or
a relic of the past – or some such derogatory label.

Why can’t they just be critics?

Granted, not all criticism is accurate or even fair.

Criticism can also be painful. The more accurate it is, the more painful it tends
to be.

But criticism, self-criticism and analysis are the springboards of progress.
Without them, we would trundle along as mediocrities.

Ask sports folk – they know.

A sportsman or sportswoman who makes a mistake at a crucial moment is
allowed no excuses. It does not matter if their mothers died that morning, if
both their legs were broken or whether they had changed their religion at half
time. If they let themselves or their side down, they are wrong. Being aware of
that and allowing themselves no excuses is what makes them excel.

Much the same can be said of actors, musicians, writers, dancers, painters,
poets and everyone else whose sights are set on the pursuit of excellence.

So, if we aim at higher achievement, let’s not model ourselves on those who
cannot handle criticism, but rather on those who can.
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Did you know ?
Did you know the average person falls asleep in
seven minutes.
Did you know a bear has 42 teeth.
Did you know an ostrich’s eye is bigger than it’s
brain.
Did you know most lipsticks contain fish scales.
Did you know no two corn flakes look the same.
Did you know lemons contain more sugar than
strawberries.
Did you know 8% of people have an extra rib.
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Your contact person for Sasbo Smalls is Stephne Anders. She can be contacted during working hours at 011 467 0192.
HOLIDAY ACCOMMODATION TO LET AND
FOR SALE/TIMESHARE ACCOMMODATION
TO LET

Cape Town
1 bedroom furnished beachfront flat overlooking sea
and Table Mountain with TV and secured parking
bay. Out-of-season bank staff rates: R350 for flat per
night. 082 682 0667 Gert Theron. 
Plettenberg Bay
Retired bank manager will let his holiday cottage at
Keurboomstrand (Plett) and luxury flat in Goose
Valley Golf Estate (a golfer’s dream) both fully fur-
nished, to Sasbo members at half price, out of school
holidays, also available in school holidays. Phone 044
870 7288 or 083 412 4599.
Cape Town/Milnerton Ridge
Fully equipped, self-catering, one bedroom apartment
with separate lounge. Suitable for 2 adults and 2
small children. Minimum 4 nights, own parking bay,
with use of swimming pool and tennis court. Near
Century City, golf course, beaches and 15 minutes
from Cape Town Central and Waterfront at R300 per
night. Call Dave at 083 414 7638 or 021 558 4780. 
Cape Town/Panorama
Fully equipped, immaculate self-catering flatlet with
secure parking and braai area, sleeps 2. Near Century
City, 15 minutes from Cape Town, Waterfront and
Bloubergstrand. R180 per night out of season.
Contact Fransie at 021 930 4054 or 083 772 2783. 
Bloubergstrand – Seafront/Beachfront
Views to die for in this two bedrooms, furnished s/c
flat with garage. R350 per night out of season.
Contact Theron at 082 682 0667. 
Franskraal 
2 Bedroom flat at Franskraal, sleeps 6, 3 km from
Gansbaai and 40 km from Hermanus, walking dis-
tance from beach and OK groceries and restaurant.
Contact Roseline on 028 388 0230 or 082 413 3945.
North Coast 
www.northcoastholiday.co.za. Contact Eileen hulin-
familytrust@absamail.co.za or 082 497 2664.
Langebaan Cape TownWest Coast
Freestanding, 4 beds, double storey house sleeps 6-8.
Fully equipped self-catering, a few minutes walk
from Club Mykonos casino. Cost R750 per night out
of season & R850 per night in season & long week-
ends. Contact Connie 021 933 8904 or 072 450
3374 or Cedric 083 253 1311
cedricb@worldonline.co.za. 
East London 
Niki-Nana Backpackers – dorms, doubles and camp-
ing available – up-market, exclusive. Contact Lee on
043 722 8509 or 071 263 0904. Visit our site:
www.nikinana.co.za or e-mail us:
info@nikinana.co.za.
Green Point, Cape Town
Close to Waterfront plus major tourist attractions, small
bachelor, 1- and 2-bedroomed self-catering apartments,
fully furnished, serviced daily, prices from R200 – R950
per day. Call Hannes 083 255 9618 or
www.davids.co.za.
Knysna
Fully equipped self-catering flatlet with private patio
and braai area, magnificent views of lagoon and
mountains, TV and undercover parking, sleeps 2, tar-
iff R300 per day out of season, R350 per day in sea-
son. Tel: 044 384 0734. 
St Michaels, Natal South Coast
Fully equipped, 3 bedroom duplex, (sleeps 10) 100 m
from beach, 1 km from Shelly Mall, 5 km to
Margate. Lock-up garage, DStv, washing machine +
drier.R350 pd, long weekends and in season R750 pd,
weekends R1 000. Contact Willem at 082 446 4458
or Jacques at 083 707 1675.
Durban North
Comfortable, fully furnished one bedroom
flatlet/granny cottage to let. 6 Months’ lease (1st May
or 1st June) private garden/ braai area, parking. Rent
R3 200 suitable for young couple. Contact Priscilla
work 031 575 8001 or home 031 564 4283 or e-mail
gordonj@eject.co.za.
Durban North
Spacious one bedroom flatlet/granny cottage.
Comfortable, fully equipped self-catering with private
garden braai area, and parking. Sleeps 6, colour TV.
The price is R400 out of season and in season R600
per day. Phone Priscilla 083 403 7437 or home 031
564 4283 or 031 575 8001 or e-mail
gordonj@eject.co.za.
Uvongo/St Michaels
Immaculate cottage minutes from the sea with stun-
ning sea view, sleeps 2-4, beautiful pool and secure
parking. Out of season from R300 per day and in sea-
son from R500 per day. Contact Colin or Lyn at 039
315 5633 or 082 336 8132.
Uvongo: South Coast 
4 and 6 sleeper beach front flats to let at very compet-
itive rates. Within walking distance to main beach,
fully fitted units including, TV, microwave, dishwash-
er etc. Secure complex with braai and laundry facili-
ties Tel Johan at 082 492 6677. 
Holiday flat in Amanzimtoti
Fully equipped self-catering holiday flat, 1 bedroom,
lounge, fully fitted kitchen, bath & shower, fully fur-
nished, 50 m from beach, walking distance to shopping
centre, under cover parking, remote gate, sleeps four
adults & two children. From R250 per day out of sea-
son. Call Trish or Jaap on 082 483 5875 or 083 797
1920. 
Gordons Bay – House of Pearls
Free standing upmarket 3 bedroomed house, large pri-
vate enclosed garden, stunning mountain view, 800 m
to beach, shops and restaurants, bathroom with full
shower, lounge, dining room plus fully equipped
kitchen, TV, Hifi, DVD player. Braai area, bedding and
towels supplied. Beach towels not included. Contact
Pearl Jason 083 707 2015 or pjason@telkomsa.net.
View photos on www.houseofpearls.com. 
Kruger Park
Marloth Park, on banks of Crocodile River bordering
Kruger. 15 km from Crocodile Bridge. Fully equipped
house with splash pool, braai and lapa – sleeps 10.
Game roam freely. Peak R690, off peak R400 for first 5

people thereafter a further R60 per person per day.
Contact Debbie on inkwazihouse@vodamail.co.za.
(Ref 3126).
Margate
4-6 sleeper flat, 400 m from beach, fully equipped
self-catering, secure complex. Out of season R250
and in season R450 per day. Contact Reinhardt 072
610 6420 or email vanderwaltr@fnb.co.za.
10 St Ellen Great Brakriver
Fully equipped self-catering holiday accommodation.
Pool in complex. Sleeps 4 in cottage R500 per day and
Sleeps 6 – 3 bedrooms R800, situated near
Hartenbos/Mossel Bay & George. TV, DVD (DStv
with card) and braai facilities. Contact Erna at 082 925
6128 or 016 455 6071 or
vereenigingBM@nedbank.co.za.
Knysna
Self-catering two bedroomed house with spectacular
views over lagoon and Heads. Fully equipped with
off street parking, patio and braai facilities.
Reasonable rates. Visit moms-place-
knysna.blogspot.com for more info and pictures.
Contact Anita at 083 456 4663 or 021 531 4618.
Knysna (Brenton-On-Sea)
Fully equipped 3 bedroom holiday house with mag-
nificent views and 100 m from beach. R550 per day
out of season R1 050 per day in season. For more
information please contact Ulandi Swanepoel on 082
330 3241. 
Franskraal
Fully equipped 3 bedroom house, magnificent sea
view with whale watching, lounge, dining, TV rooms
with 2 bathrooms (max 8 persons or two families).
Contact Roseline Muller 028 388 0230 or 082 413
3945. 
Langebaan Accommodation
2 Bedroomed fully equipped self-catering ground unit
suitable for 6 people, 700 m from Club Mykenos.
R500 per night. Call Gideon 084 901 1936 or (oh)
021 950 6614. 
Northern Suburbs
Self-catering and B&B accommodation offered in
northern suburbs, Cape Town. Special prices for
Sasbo members. Phone Elaine 083 448 2737. 
Camps Bay Cape Town
Walking distance to beach and restaurants, 1 bedroom
cottage with sleeper couch in living room (sleeps 4)
R500 to R650 per day. 3 bedroom house with pool
(sleeps 6) available Dec/Jan @ R2 750 per day. Call
Eileen 083 652 2514 or e-mail eileenb@mweb.co.za. 
Hartenbos
Fully equipped 1 bedroomed self-catering. TV, DVD,
braai area and parking. Sleeps 4. Walk to beach.
R500 per night. Call Erna Le Roux 082 925 6128. 
Jeffreys Bay
2 x fully equipped units. Sleeps 10 per unit, 800 m
from beach. Fully enclosed with electric gates.
Contact Marlene on 083 328 2645 or 041 372 1475
or 041 372 1274 fax.
Margate Accommodation
Immaculate, upmarket services apartment with sea view
in secure complex, 5 min walk to Margate beach, sleeps
max 5, pool and covered parking bay, Daily rates: Low
R330, High R500, Peak R660. Contact Colin or Lyn at
039 315 5633 or 082 336 8132. 
Strand
Strand (W-Cape) safe and quiet, 1 bedroom, large
Granny Flat for 2. Available for holiday/permanent.
Please no smokers, children or pets. Walking dis-
tance to beach and shopping centre. Please call/SMS
072 494 4756.
Waterford House in Clarens 
Luxury 4 star graded self-catering lodge on golf
estate. Very special mid week rates for bank pension-
ers. Phone Jean 083 285 0021. web: www.clarens-
golfbreaks.co.za. email:
waterfordinclarens@gmail.com.
Zia’s Accommodation
Holiday apartments available Sea Point, Rondebosch
Village and Green Point. Modern tastefully furnished
and fully equipped. Close to beach. Contact Ruby
Bake 021 705 9836 or 083 707 0803.
South Coast Margate – Uvongo KZN
Self-catering houses and cottages. Close to beaches
and entertainment, 1bedroom cottages, 2 and 3 bed-
room cottages and 5 bedroomed houses. Group book-
ings up to 30 persons. Corporate bookings welcome,
team building also welcome. Sports teams, club
bookings. Rates on request. Sea Spray and Eagles
Nest 011 683 8381 or 083 267 3562 or www.sea-
spray.co.za.
Salt Rock KZN North Coast
5 bedroomed house on the beach. Sleeps 10. Fully
equipped, self-catering. Secure parking, pool, close to
restaurants, casino, golf courses and Gateway. Call
Sue 082 928 7120 or e-mail info@braesidewed-
dingsandfunctions.co.za. 
Banana Beach
Fully equipped self-catering flat, 2 bedrooms, lounge,
fully fitted kitchen, bathroom, shower fully furnished,
5 min from beach, undercover parking, remote gate,
sleeps 5, laundry, gym, games room, TV and DStv,
R550 out of season and R700 in season per day.
Photos on request. Phone Piet 082 893 5421. 
Plettenberg Bay
Goose Valley Resort, self-catering, fully equipped 2
bedroom flat, facilities include golf, tennis, squash, pool
and access to Keurbooms River. Contact 073 259 2685. 
Strand
Selfsorg 2 slaapkamer woonstel op grondvloer ten
volle gemeubileerd met DStv op kusweg, toesluit
garage, slaap 4 tot 6, min periode 3 dae, kontak
Rassie 084 461 4139. 
Plettenberg Bay
Fully equipped self-catering penthouse with private
patio and braai area, sea view, TV and parking, sleeps
8, tariff R150 per person per day, minimum R400 per
day, maximum R800 per day. Contact Pieter or Jaco
on 044 501 2400. 
Scottburgh – KZN South Coast
2 bedroom self-catering unit with sea and river views
from R280 per night – crocodile farm and nature

reserve also 5 km away. Contact details 084 952 5638
or 084 400 4044.
Durban
Luxury self-catering rooms to let @ R300 per person
per night, fully furnished, ample parking, close to the
city, shopping malls and beach. Contact Dan 032 533
9342 or 083 775 7638.
Glenmore Beach – Lower South Coast
3 Bedroom, 3 bathroom house, sleeps 8, own pool 180°
sea view, 3 mins drive to main beach, 10 mins to Wild
Coast Sun, out of season from R600 per day,
www.glenmorebeachhouse.co.za contact Vanessa 082
573 1614.
Kleinmonde (Seafield)
12 km from Port Alfred, self-catering cottage, sleeps
4, walking distance to beach, beautiful lagoons, safe
for children, R600 per day, contact 084 771 0105 or
e-mail dmclean1@fnb.co.za.
Margate
Fully equipped 6 sleeper flat with fantastic view, not
even 50 m from main beach, two rooms and sleeper
couch, TV in all rooms, big braai on balcony, dishwash-
er, washing machine and 2 secure parkings. Contact
Bernadette 082 337 8885 or e-mail
bernadettewa@telkomsa.net.
Richards Bay
Fully equipped self-catering 2 bedroom apartment
sleeps 4, secure with alarm, close to the sports com-
plex, airport, shopping centre and the beach, game
reserves at close proximity and 90 minutes drive to
Durban. R350 out of season and R400 in season.
Contact Ravee 083 609 7611.
Albertinia
50 km from Mossel Bay, 27 km from Gouritsmond
and 40 km from Stil Bay, 95 km from George Airport,
central in the Garden route. 3 bedrooms, 1 bath, 1
garage on a large stand, spacious rooms and kitchens,
lots of potential, you can build 2 or 3 flats on stand.
Price R750 000 contact Elize 084 732 5100.
Jeffreys Bay
3 Bedroom house in secure complex 400 m from main
beach, DStv, community swimming pool, tennis courts,
walking distance from restaurants, phone 083 288 2840.
Knysna
Fully equipped self-catering unit, sleeps two (double
bed), full bathroom, (shower and bath), TV and off-
street parking, own patio with braai facilities and
magnificent views of lagoon and mountains. R300
per day out of season, R350 per day in season.
Contact 044 384 0562 or 083 269 1751.
Beautiful Timeshare for Sale
Any two weeks per year out of season in 9 different
resorts. Fully serviced and self-catering. Can also be
exchanged with RCI. Contact Dawn 083 788 1713. 
Flexiclub Points
Flexi holiday club points for sale, price negotiable.
Market value per pt R11,40. Points up for sale 10
500. Please contact Johan Visser 012 804 8622. 
Timeshare for Sale
Global Grand Vacation Package with RCI, which is a
yearly holiday for sale – points available immediately,
contact Mandy @ 033 395 5612 (w) or 084 505 8524.
Flexi Club Points
2 792 points for sale @ R15 000 or nearest offer, actual
value R11,40 per point. Contact Willie 082 855 3991. 
Flexi Club Points for Sale
R200 each – value R11, minimum quantity 2 000,
maximum quantity 20 000. Call Ken 071 932 2091
or Patricia 083 521 9113 or 039 695 1620.
Flexiclub points
5 000 flexi club points R4,50 each, plus receive fur-
ther 100 points for free. Terms can be arranged.
Contact Indhra 021 685 0257 or 082 695 7460.
Vacation Club Points
Quality vacation club points for sale, current value
R30 000, selling for R12 000 neg. Existing points 27
will increase by add 26 on 2011/01/31 contact Paul
084 588 5341.
Timeshare to let
Cabana Beach 4 sleeper self-catering week 45, one
week from 6/11/2010 – 13/11/2010 Price R4 500
Contact Sherill 084 803 6082.
Mosselbaai/Tergniet
Netjiese 2 slaapkamer huis te huur, slaap 6, 4 vol-
wassenes en 2 kinders, branderuitsig, besigtig
walvisse en dolfyne uit die bad, stapafstand van die
see, toesluit motorhuis, kontak Joey 041 933 2466 of
083 257 7222. 
North Beach Durban
Sea-facing om Snell Parade, 1 B/room, lounge & dining
room, kitchen, bathroom unit in secure well run. Share
block apartment, recently renovated throughout. DStv
connectivity, close to beaches, casino, stadiums, furniture
optional R675 000 neg. Contact Marcelle 082 645 5546. 
Banana Beach
Fully equipped double storey house on a small hold-
ing available for December and January 2011, self-
catering, sleeps 10. R1 000 per day. 2 km from swim-
ming beach, 13 km from Port Shepstone. Contact
Dave 082 419 0079. 
Rental
Cottage from 1 Nov, Main Reef and Commando Rd,
JHB. 1 bedroom, 1bathroom, lounge, kitchen, fully tiled
and neat, new cupboards in kitchen, ideal for single per-
son, safe and private own entrance, incl water, excl elec-
tricity – prepaid. Contact Clifford 079 694 4188. 
Margate/Umzumbe
Beautiful, fully services s/c, timesharing holiday
chalets to let from 16 Dec to 8 Jan, from R580 p.n.
Tel 044 870 7288 or 083 412 4599.
Chakas Rock (Ballito)
Self-catering holiday accommodation, magnificent
sea views, air con & ceiling fans, pool in complex, 5
min walk from the famous Thompson Tidal pool and
beach, 7 min drive to all shopping centres. 4 sleeper
from R450 per unit pn and 2 sleeper from R320 per
unit pn. Contact Mr De Bruin 032 525 7698.
Tableview Cape Town
Stunning 2 bedroom self-catering cottage with lounge
and dining. Fully aircon with pool and braai facilities.
DStv and secure parking. Close to all amenities and

Blouberg beach, sleeps 4-6 guests. Contact Morgan
082 812 0089 or e-mail thefalcon@telkomsa.net. 
PROPERTY FOR SALE
Port Elizabeth
2 bedrooms, furnished beachfront flat, sleeps 5, linen
supplied. Available December 2010 – January 2011,
R550 per day. Contact Linda on 083 309 7043 or 041
583 3540.
House for Sale
3 bedroom, bathroom and toilet, kitchen with marble
tops, garage with lapa for entertainment, Jacuzzi out-
side, separate ent (2 bed, toilet, bathroom, kitchen),
dining room, lounge, fully tiled house. R700 000 neg.
Contact Raymond 076 314 0640.
Mossel Bay
Mossel Bay at Twee Kuilen/Diaz Beach. Situated 500
m from the much sought after Diaz Hotel and Resort.
2 bedrooms (1x en suite), kitchen, open plan lounge.
Xtra braai area, shower, toilet, deck, sleeps 6, swim-
ming pool in complex, 24 hr security with surveil-
lance camera. Price R900 000. Contact Ronnie 083
394 0634. 
East London 
Holiday homes/Seaside plots for sale. Have pics to e-
mail. Phone Les on 083 630 4767.
For Sale/Good Investment/Rental Income
Cape Town Langebaan West Coast holiday house.
Club Mykonos and shopping complex within walking
distance. Freestanding, 4 beds, double storey. Selling
price R875 000 negotiable. Contact Connie 012 933
8904 or 072 450 3374 or Cedric 083 253 1311 or
cedricb@worldonline.co.za.
Plot for sale
In Pineview Grabouw 311 sq metres R90 0000 ono,
contact Norman 073 649 8780 or 021 852 9278.
For Sale
R250 000: two bedroom, one bathroom house for sale in
Hlanganani Village, Springs close to N17 toll road. Phase
two houses sold for R276 500. School and clinic are
planned for the development. Ideal first home or invest-
ment property to rent. Contact Melanie 011 734 4750. 
Flat for Sale
Pretoria between Schoeman & Hamilton street, one
bedroom, sitting room, kitchen & bathroom on the
1st floor, only working class allowed on premises.
Contact James 086 507 9230 or james.zulu@stan-
dardbank.co.za.
Property for sale
Stand 786 square metres for R580 000, opposite
Silver Star casino, great view and a lot of develop-
ment in the area. For more info please contact Jose
082 979 3744 or Yvonne 011 288 0526.
Te Koop
Erf te koop, Hartenbosheuwels, Mosselbaai, 1 049
vierkante meter, uitsig onbelemmerbaar. Kontak
Magda 083 946 1474.
Kruger Park – Home from Home
Stay in private house in your own en suite bed-
room. We are 5 min drive from Kruger National
Park. with or without breakfast, very reasonable
rates, suitable for 2 people sharing. Contact 013
793 8371 or 071 144 4187 – Christopher.
House for Sale @ Port Shepstone
2 bedrooms, lounge, dining room, 1 bathroom with
shower, separate toilet, single garage, servant’s
quarters, well-kept garden. R650 000. Contact
Louis 039 695 2545 or 083 335 8289 
Noordwyk
3 bed home on very large plot for sale in
Noordwyk, Midrand JHB, R820 000 neg. Contact
Indhra for details 021 685 0257 or 082 695 7460. 
Looking to buy additional Absa uniform blouses,
sizes 16 or 18, contact 079 712 4932. 
Property for sale
Stand 786 square metres for R580 000, opposite
Silver Star casino, great view and a lot of develop-
ment in the area. For more info please contact Jose
082 979 3744 or Yvonne 011 288 0526.
Te Koop
Erf te koop, Hartenbosheuwels, Mosselbaai, 1049
square metres, uitsig onbelemmerbaar. Kontak Magda
083 946 1474.
Kruger Park – Home from Home
Stay in private house in your own en suite bedroom.
We are 5 min drive from Kruger National Park, with
or without breakfast, very reasonable rates, suitable
for 2 people sharing. C ontact 013 793 8371 or 071
144 4187 – Christopher.
House for Sale @ Port Shepstone
2 bedrooms, lounge, dining room, 1 bathroom with
shower, separate toilet, single garage, servant’s quar-
ters, well-kept garden. R650 000. Contact Louis 039
695 2545 or 083 335 8289.
Flexiclub points
5 000 flexi club points R4,50 each plus receive fur-
ther 100 points for free, terms can be arranged.
Contact Indhra 021 685 0257 or 082 695 7460.
Noordwyk
3 bed home on very large plot for sale in Noordwyk,
Midrand, JHB. R820 000 neg. Contact Indhra for
details 021 685 0257 or 082 695 7460.
Plots for Sale
2 plots each 734 square metres for sale as
Redelinghuys in Wester Cape, 30 min from Elands
Bay, friendly and crime free and surroundings. R150
000 each Tel 022 962 1727.
Blouberg Strand in Cape Town
Daily rental of a two bedroom apartment, contact
Lise 079 722 9852 or Lynn 083 745 9073.
Timeshare for Sale
1 200 points at R18 each which is equivalent to R21
600, you can go on holiday every year and pay your-
self,  if you use it off season , you use less points, holi-
days can be taken every year and anywhere in the
world. Contact Benedicta 083 740 5924.
Stand/Vacant land for Sale
Sea view stand for sale close to nature reserve, stand
726 Palmbeach, 1640 sqm, price R300 000. Contact
Henrico 082 574 5632 or 011 754 6220.
Strand – Flat for Sale

Modern 2 bedroom flat for sale, full bathroom, 24 hr
security, pool, laundry, crèche, balcony, 6 km from
Somerset Mall, 1.3 km from sea, between Strand and
Gordons Bay, view of mountains. R375 000 neg.
Contact: riana.willemse@resbank.co.za or 083 338
9148.
Timeshare for sale
40 QVC life points for sale, R1 000 ono. Levies for
2011 negotiable. Contact by e-mail:
lesliekyle@mweb.co.za or Jane 083 296 0795.
For Sale Seaside Home
Double storey fully furnished house for sale, 3 bed-
rooms, 3 bathrooms, open plan kitchen, scullery, dou-
ble garage, and patio with braai, 160 km from Cape
Town, walking distance to sea, north facing with sea
view, property size 677 square metres and building
are 300 square metres. Selling price R2. 2m neg.
Contact Herman Grobler tel 026 772 243 037 or e-
mail Herman.Grobler@masscash.co.za and
Annemarie Moolman 011 671 0910 or e-mail amool-
man2@fnb.co.za.
Mtunzini KZN North Coast
2 bedroom, fully equipped park home, open plan
kitchen/dining/lounge with sleeper couch, plus sec-
ond separate lounge, swimming pool and games
room on site, five minutes’ drive to Umlalazi Nature
reserve with fishing, boating and unspoilt beaches.
Contact Sharon 082 062 0519.
FOR SALE
Hyundai Getz black in colour 74 400 km, power steer-
ing, air/con, Sony MP3, electronic windows, pics
available, free service plan when reach 75 000 km.
R60 000. Contact Thozama 083 662 8506 or 041 502
1111.
BMW 320i, 2006 R169 000 – 68 m/plan PDC, sun-
roof, blue tooth. And Polo Playa 2001, R37 000 –
student car. Tel 083 696 8460 or 011 505 8032. 
Polo Hunch back 1.6, 2002 model for R60 000, con-
tact Elijah 073 268 9214 and Tshepo 011 858 7628 or
e-mail Letlhonolo.mosoatsi@standardbank.co.za. 
Camera for Sale
Pentax Z10 SLR + 28-80 P/Z/A/F lens + 70-210
Sigma A/F lens with hood + 100-300 P/Z/A/F lens 2x
converter with A/F contacts. 500 FTZ Electronic
flash, camera bag, tripod, many extras, diffusers &
filters, value R22 000 asking R9 500. Contact Nico
021 401 5400 or 083 265 7746.
Opel Astra 1.6 CD for sale, JHB area, 2001 model,
silver, 168 000 km, leather seats, aircon, power steer-
ing & mags. R49 500. Contact Elize 079 491 3328.
BMW 325i, 2006, Le Mans Blue, 91 000 km (still
under maintenance plan), M Sportspack/glass sun-
roof/cruise control. R185 000 or R145 000 plus small
car in good condition. Tel 021 915 3123 or 082 448
3658.
Renault Clio lii 2.0 sport 3dr, R100 000. Contact
Candy 011 352 4536 or 083 787 1433.
Stock cement bricks 2 500 @ R1 800, building sand
6 m @ R400, concrete mix 8 m @ R600. Mmust
have own transport to collect from Malvern, JHB.
contact Candy/Archie 083 787 1433 or 011 352 4539.
For installations, repairs and relocations of satellite
dishes and antennas call Garth Erispe 082 676 1575.
30 square metre cladding for sale. Contact Queen 082
779 2497.
Registered black Steffi puppies 4 sale, 4 dogs and 2
bitches, richmax blondies. All puppies will be regis-
tered, micro-chipped and de-wormed. R5 500.
Ventersdorp. Contact Hantie 084 580 0313.
Toyota Tazz 130, white, 15 mags, 115 000 km, fsk,
R50 K neg. Contact Jurgan 078 201 4679 or 028
214 7000.
GENERAL
Earn unlimited income. Vacation at incredible dis-
counted rates, own a world class home based internet
business system and much more for a once off $299
and the opportunity to earn $777 over and over again.
Go to http//live-it.lgnprosperity.com, Email dream-
biz1@gmail.com or call 082 064 1446.
Jamming: Excellent opportunity to earn monthly
income. Please join under member number
102777700. No joining fee, no debit order, no products
to be sold and no extra money to fork out. Do yourself
a favour and contact Piet today for more info/details on
082 855 2778 or 043 748 2165 after 19:00 and during
weekends or aniem@mweb.co.za or
www.jamming.co.za. 
Brown’s Express Transport Gauteng: Provider of airport
shuttles, point to point transfers, school and pre-school
shuttles, day tours and Quantum Bus hire. We service
Gauteng (JHB, Pretoria and surrounds) with special long
distance requests to Western Cape (Cape Town) and
KZN (Durban and Coastal regions). Please feel free to
make your request 011 908 6249 or 082 450 6068.
Birth Chart Interpreter: You will be amazed at what you
will discover about yourself, partner and your children.
Read how you could develop in both your personal and
professional life as every aspect of your character is
analysed in detail. Focusing on life path, identity, emo-
tions and mentality + 12 additional character traits.
R150 per birth chart. To order reply mail with your
name, surname, place and time of birth to
carmenh@telkomsa.net.
Come fishing with Tigerfish Tours on the Jozini dam
in KZN. Packages incl accommodation, b/fast, small
lunch, boat, skipper, all fishing tackle and 1 tank petrol
for the boat. See www.tigerfishtour.wordpress.com or
contact Shaun at tigerfishtours@googlemail.com.
Maid 4 U: For a reliable, screened and trained
domestic worker, maid, nanny or helper, call Maid
4U 073 011 5462 or visit our website on
www.maid4u.co.za.
Looking to buy additional Absa uniform blouses,
sizes 16 or 18, contact 079 712 4932.
Personal loans, consolidations: call Nkosana on 076 236
5491. 

SMALLS

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words per advertisement, excluding contact details. Longer advertisements
are acceptable as paid advertisements. The charge will be 20 cents per word, all words included. Smalls contact numbers: fax 011 467 0188, e–mail: Stephnea@sasbo.org.za, tel 011 467 0192, Private Bag X84, Bryanston, 2021.
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** Absa & Nedcor receive Sasbo News at workplace address

D BANKING ACCOUNT DETAILS

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

Sasbo
Membership Application Form

A TELL US ABOUT YOURSELF

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B Address

email

Private Postal

Postal Code

(as alternate address
for Sasbo News)**

C WHERE DO YOU WORK?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E Debit Authorisation – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by the Union
from time to time, and authorise you to recover my subscriptions from
my bank account via ACB Magtape.
I hereby authorise my employer to deduct from my salary each month
and pay on my behalf, my subscription fee to Sasbo as determined by 
the Union from time to time.

F

Signature Date

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership.

Headquarters: Fourmall Office Park West, Sasbo House, Roos Road, Fourways. Private Bag X84,
Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information, Training and Legal
Department: Tel: (011) 467 0192. Fax: (011) 467 0188.
Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave, Parkwood.
Tel: (011) 442 0030. Fax: (011) 442 0034. e–mail: venessab@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave, Centurion. PO Box
11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713. e–mail: sasbopta@sasbo.org.za
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256, Cape Town, 8000.
Tel: (021) 424 5941. Fax: (021) 424 3014. e–mail: sasbo@sasbocpt.org.za 

Durban office: 10 Sookhai Place, Derby Downs, Suite 3, Grosvener Square, Westville. PO Box 337,
Westville, 3630 . Tel: (031) 266 9355. Fax: (031) 266 9359. e–mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708, Greenacres,
6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475. e–mail: sasbope@mail.ngo.za.
Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street, Bloemfontein. PO
Box 12310, Brandhof, 9324. Tel: (051) 447 7422. Fax: (051) 447 7430. e–mail: sasboblm@mail.ngo.za.
Sasbo News: Fax (011) 234 1501. e–mail: schraader@mweb.co.za.
The Sasbo News contact number is specifically for matters regarding the newspaper (changes of
address and non–receipt of newspapers should be advised to Sasbo Headquarters). All other
enquiries should be directed to the relevant numbers on this page.

Sasbo OFFICES

SECRETARIES’ DIRECTORY 
COMMITTEE NAME BANK FAX NO E–MAIL ADDRESS
Bloemfontein  Josiah Modutwane FNB 051 400 9756 mmodutwane@fnb.co.za PO Box 11157 Universitas 9321
Diamond Fields  Charmaine Eksteen SBSA Assets 053 807 8149 charmaine.eksteen@standardbank.co.za 9 McClintock Str, Monument Heights, Kimberley 8300 
Goldengate Tumi Kaphe FNB Bethlehem 058 303 1869 bethlehemmetrocentre@fnb.co.za PO Box 1889 Bethlehem 9700
Goldfields  Phindiwe Mbakaza Ubank 057 352 7320 phindiwe.mbakaza@ubank.co.za 5 Horizon Heights, Bedelia, Welkom 9459
Sub Kalahari  Peter Mohapi Absa 053 712 2017 peter.mohapi@absa.co.za PO Box 5216 Bathlapos 8476
Upington  Brendon Gallant SBSA Upington 086 635 5886 brandon.gallant@standardbank.co.za PO Box 20 Upington  8800 
Vryharts Teddy Thue FNB Vryburg 053 927 1849 msepere@fnb.co.za 71 Market Str Vryburg 8601
Boland  Mariete Cronje SBSA marietacronje@gmail.com PO Box 500 Paarl 7620
CapeTown  Colin Goldberg Landbank Cape Town 086 621 9058 cdgoldberg@landbank.co.za PO Box 15236, Vlaeberg 8018
Langeberg  Hein Coetzee Landbank Swellendam 086 628 5392 hpcoetzee@landbank.co.za PO Box 665 Swellendam 6740
South Western Districts Niel McConnell FNB George 044 874 3046 mcconnell@fnb.co.za  PO Box 37 George 6530 
Tygerberg  Melanie Manuel Absa 021 950 6597 melaniem@absa.co.za 19 Princess Elizabeth Str, Goodwood, 7460
Drakensberg  Shaheda Asvat  SBSA Ladysmith 036 637 6375 shaheda.asvat@standardbank.co.z a PO Box 22  Ladysmith  3370 
Durban  Janice Canny  Absa Exchange Control 031 304 6710 janicek@absa.co.za  PO Box 4724  Durban  4000 
East Griqualand Kim Freese FNB Kokstad 039 727 2957 kfreese@fnb.co.za 74 Main Str Kokstad 4700
Natal South Coast  Sooruj Haniruth SBSA Port Shepstone 039 684 008 2 Sooruj.Haniruth@standardbank.co.za PO Box 1872 Port Shepstone 4240
Newcastle  Inge Schirge Absa Newcastle 034 328 9840 inges@absa.co.za PO Box 12512  Newcastle  2940 
Northern Natal  Charmaine Strydom SBSA Vryheid 034 980 9646 Charmain.strydom@standardbank.co.za PO Box 4 Vryheid 3100
Pietermaritzburg  Vino Naidoo SBSA Pietermaritzburg 086 544 3971 Vino.mnaidoo@standardbank.co.za PO Box 379 Pietermaritzburg 3201
Zululand  Carol Fearick FNB Empangeni 035 792 2591 Cfearick@fnb.co.za PO Box 13 Empangeni 3880 
Johannesburg  Matshidiso Ngakane Absa Main Street Jhb tshidin@absa.co.za c/o Absa Main Street Johannesburg 2000
Rustenburg Trienie Steyn Landbank Rustenburg 086 565 8304 cmsteyn@landbank.co.z a PO Box 22 Rustenburg 0300
East London  Claudia van der Westhuizen SBSA East London 043 735 3713 Claudia.vanderwesthuizen@standardbank.co.za 20 Elizabeth Court, Quigney, East London 5241
Grahamstown  Sylvia Ndzima Nedbank Port Alfred 046 604 3903 portalfredbm@nedbank.co.za PO Box 427 Port Alfred 6170
Port Elizabeth  Marlese Bezuidenhout Landbank PE 041 365 2570 mbezuidenhout@landbank.co.za 33 Avenues, Montmedy Rd, Lorraine 6070
Uitenhage  Martie Laas FNB Ziyabuya 041 485 2858 ziyabuya.coordinator-agency@fnb.co.za PO Box 43020 Kwadwesi 6004
Far North  Moloko Serakalala SBSA Limpopo Mall 015 290 8392 moloko.serakalala@standardbank.co.za PO Box 3198 Sovenga 0727
Lowveld  Friday Sibuyi SBSA 086 547 9623 Friday.sibuyi@standardbank.co.za PO Box 1238 Mkhuhlu 1246
Pretoria  Precious Juma Absa Card Precious.juma@absa.co.za 726B Pagel Str, Wolmer, Pretoria North 0082
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N avesh Juggpall of SBV, who
won the regional prize for
recruiting non-members,

received his cheque for R2 000
from Harize Schubart of Sasbo’s
Pretoria office.

Navesh joined SBV in 1995 as a coin
sorter (contract) and was subsequently
appointed Assistant Treasury
Custodian in 1998.

“Once permanent, I joined Sasbo as I
already knew the importance of hav-
ing somebody there to stand for you
when you need them,” Navesh told
Sasbo News.

“In 2004 I left SBV for a short spell to
start a small business venture. It did
not prove very fruitful, so I returned to
SBV in 2006. Once again, my first task
– noting the nature of SBV’s business –
was to ‘cover’ myself, in the event of
disputes arising . . . thus my re-affilia-
tion to Sasbo. 

“In 2008, I was appointed Supervisor
for Training – New Employees at the

SBV Midrand Branch, where I am cur-
rently based.

“I urge all non-members to join Sasbo,
The Finance Union, if not for your per-
sonal cover in the event of a dispute
then at least to strengthen the voice of
the thousands of existing Sasbo mem-
bers countrywide. Remember that
OUR efforts NOW in combating
exploitation in the workplace will one
day turn our respective companies
into better workplaces for our chil-
dren.”

NNeeww  mmeemmbbeerrss
The monthly draw for new members
has made a few people happy: Jabu
Gumede, regional organiser of Sasbo’s
Durban office had the honour to pres-
ent a cheque for R500 to S Mthwane of
Absa Port Shepstone.

Miss W Chang of Standard Bank
Brooklyn received her R500 cheque
from Harize Schubart of Sasbo’s
Pretoria office. SS
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Miss W Chang of Standard Bank Brooklyn and Harize Schubart from
Sasbo’s Pretoria regional office.

Jabu Gumede, regional organiser of Sasbo’s Durban office and S Mthwane
of Absa Port Shepstone.

Navesh Juggpall of SBV and Harize Schubart from Sasbo’s Pretoria
regional office.

Recruiters and
the recruited 
– all winners!

At their annual general meeting in September a new Branch Executive
Committee (BEC) was elected for Upington.

Its members are (in front) Mary-Ann du Plessis (Landbank), Nolan Strauss
(Nedbank – vice chairperson), Anna Scheepers (FNB), (middle) Olivia van Zyl
(Standard Bank), Franklin de Wee (Old Mutual Group Schemes – treasurer),
Magda van Rensburg (FNB – chairperson), Mirna Viljoen (FNB), Mpho Stok (Old
Mutual Finance) and, at the back, Maryna Beukes (FNB) and Jeanette Willemse
(Standard Bank). Not present when the photograph was taken: Brendon Gallant
(Standard Bank – secretary), Charlene du Plessis (Standard Bank), Franklin Titus
(Capitec), Linda Kotze (Standard Bank) and Magrietha Ross (FNB). SS

New Branch Executive
Committee for Upington


