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FAIS - legal opinion on

how to be fit and proper
It is a known fact that some em-
ployees are currently under debt
review and some are in the pro-
cess of seeking debt counselling

SashO starts the YEAr on a RIgh Note

sasho interventions helped
many to clear FAIS hurdle

hock waves ran through the
s banking industry back in 2004

when it was announced that,
in order to keep their jobs, bank offi-
cials would be compelled to satisfy
the requirements of a newly intro-
duced Financial Services and
Intermediate Services Act (FAIS).

The sudden ‘back to school’ obliga-
tion was not an easy one. Thousands
of bank employees feared that they
might lose their jobs.

The original deadline for FAIS profi-
ciency was set at 31 December 2006.
Fortunately the sector rallied together
and the Financial Services Board
agreed to stretch the deadline to 31
December 2008.

As that 2008 deadline approached,
Sasbo intervened arguing that the date
was neither fair nor in the interests of
the banking sector or the SA economy.
Sasbo, we believe, successfully argued
the case for another extension. Those
employees not yet FAIS compliant
were given until 31 December 2009.

This extra breathing space gave thou-
sands of employees the time they
needed to become FAIS compliant.
Without the union’s help they might
today be walking the streets.

As the 2009 deadline approached,
noting that many of its members were
still not FAIS compliant, Sasbo asked
the FSB for a second deadline defer-
ral. After entertaining Sasbo’s written
and verbal arguments, the FSB came
back an equally detailed rebuttal.

The nub of the FSB’s rejection was that
both it and the banks felt that the
employees who had not yet qualified
were either disinterested in so doing, or,

Ben Venter, Sasbo deputy general
secretary.

due to mitigating circumstances, were
unable to meet the required standard.

The Board did, however, indicate a
readiness to entertain individual exten-
sion requests from those still sincerely
striving to become FAIS compliant.

“This concession is a small but impor-
tant victory because it gives the
remaining few a last chance to save
their banking careers,” says Sasbo’s
deputy general secretary, Ben Venter.

“Looking at the bigger picture,
though, the FAIS exercise has been a
triumph for Sasbo members and their
union. By any standards, a 99,2% pass
is a brilliant achievement.”

All is not lost for the small minority
who finally fail to clear the FAIS hur-
dle, says Ben Venter. Sasbo will be
doing its utmost to have them rede-
ployed to jobs out of the banking
mainstream. [S]

sasho perseveres in
RED listing hattle

udwig Ehrke, a young
L Standard Bank member was

dismissed for telling a “white
lie” and RED listed by Standard
Bank in 2007 - thereby making him
unemployable for life in the finance
industry — had his review applica-
tion heard by the Honourable
Acting Judge Zilwa on 14 January
2010 in the Labour Court.

This matter was originally arbitrated
at the CCMA and although the
Commissioner in his award recom-
mended that Standard Bank should
consider removing Ludwig’s name
from the RED register, he still main-
tained that the dismissal was fair. It
was clear that Standard Bank had no
intention of removing Ludwig’s
name from the RED register thereby
putting a complete and permanent
stop to his career in the financial and
insurance sector.

After the arbitration award, Sasbo
went to the Labour Court seeking
relief on review. In referring to the
Sidumo case extensively, the
Honourable Zilwe AJ came to the
conclusion that a reasonable deci-
sion maker could not reach the deci-
sion that has been reached by the
Commissioner at arbitration and to
have Ludwig’s career permanently
destroyed through RED listing for
the type of lie he told was in his
view, totally unjustifiable.

According to the Court judgement,
Ludwig’s behaviour did not have a
detrimental effect on the relationship
of confidence and trust between the
employer and employee. The
Honourable AJ then made an order
that the arbitration award dated 30
April 2007 be reviewed and set aside

Mark Kaplan, Membership
Services Officer, Sasbo Legal
Department.

which means that the matter has
now been referred to arbitration to
be heard by another appointed
Commissioner.

The Honourable Acting Judge rec-
ommended that this be a reportable
case and we sincerely hope that this
matter be published in the labour
law journals as the impact of this
case will be significant on those
institutions were the RED listing
applies.

Sasbo Legal always believed that this
case would be a groundbreaking case
to get a High Court directive in deal-
ing with offences that are not out-
right dishonesty, yet when commit-
ted, and placed on the RED register
debars an individual for life from
exercising one’s trade or occupation
in the finance and insurance industry,
Continued on page 4
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Editorial

Integrity of RED on trial

hen internal fraud and rel-
W evant offences became
problematic in the bank-

ing industry, the banks, ten years
ago introduced a protective meas-
ure, called the Register for
Employees Dismissed for
Dishonesty (RED) that could identi-
fy employees who were dismissed
for dishonesty related misconduct,
following an internal disciplinary
enquiry. As a central data base,
RED is administered by the Banking
Association of SA, allowing partici-
pating banks and insurance compa-
nies access to employees’ names
and other biographical data.

In the banks’ agreements with the
union, they are required not to decline a
job application of a dismissed employee
solely on the basis that the individual’s
details appears on RED, but that this
should serve as starting point for
enquiries. And it is this “serve as start-
ing point for enquiries” that banking
employers use as a convenient excuse to
disqualify RED listed applicants for
possible re-employment. It simply
means that those individuals who are
placed on RED will stand little or no
chance of re-entering employment in
the banking or insurance industries.
Even the BASA guidelines state that
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RED listing will not be the sole reason
for exclusion from employment but in
practice it became one of the most
important reasons, if not the one and
only reason for declining a RED listed
applicant for a job in the bank.

But BASA's paltry attempt to show
transparency, by allowing an applicant
who is considered for employment, to
get an opportunity to explain why his
name is on the register and he must
demonstrate that he is not a potential
“dishonesty problem” is a farce. Since
the inception of RED, the union has
not come across one instance where
this was done, and besides how do
you demonstrate to a prospective
employer that you are not a potential
dishonesty problem and when will
you get the opportunity for that if you
have most probably been disqualified
in the first round for a job vacancy
because you are RED listed.

Don’t get us wrong, the union also
maintains a zero tolerance towards
fraudsters in the banking industry, and

any responsible protective means to
keep them out of our banks carries our
stamp of approval, but if a system
becomes a whip for employees who
commit minor offences, then the union
must turn to a court to bring sanity
back into the process.

So what happened over the past ten
years? We quickly picked up that the
banks stretched dishonesty related
offences much wider where even
“petty crimes” became listed offences,
and this begs the moral question as to
whether a petty crime can really cause
irreparable harm to the employment
relationship. It just shocks ones sense
of justice that a highly skilled banker
who told a “white lie”, and was placed
on RED be deprived from a banking
career and potential earnings for life.

Besides this gremlin that crept into this
system, the union cannot get its mind
around the inconsistency practiced by
the banks, — how come that the poor
employee at the lower end of the
organisation chain is constantly threat-

»‘

ened with RED if he is dishonest, but
some managers who make themselves
guilty of offences like undisclosed
overtime are left untouchable?

This caused the union to stand up and
be heard. Our first port of call was
BASA but we got no satisfactory
answers from them, eventually
Standard Bank came to the party — our
discussions with them yielded positive
results and we are close to signing off
a memorandum of understanding. The
only major hurdle is the duration for
being RED listed and hopefully BASA
will do something about it.

Even though our discussions with
Standard Bank were worthwhile, we
believe that the outcome of the
Standard Bank vs Ludwig Ehrke case
will reinforce some conditions already
contained in this memorandum, and
send the other banks back to the draw-
ing board to redefine dishonesty and
dishonesty related offences that have
evolved with time. [S]

Focus on the people -
not on their money

ith World Cup 2010 soon
W upon us, the question
arises: how are South

Africans going to use their once-
in-a-lifetime opportunity to show-
case their country?

Are we going to go out of our way to
make our visitors welcome?

Or will we each be looking to person-
ally profit from the rare happening?

Most of us are anticipating this unique
event with pride. We love our beauti-
ful country and cherish the opportuni-
ty to share it with visitors from every

[ONTONIDOS

corner of the globe. We are also aware
that we have a huge reputation for
hospitality to live up to.

If we can all, in our own small way;,
welcome our visitors with warm
smiles, go out of our way to give them
the directions and information they
will need and, where possible, provide
other assistance, we will be doing our
bit to preserve that reputation.

But there are disturbing signs of
another side to our World Cup coin
that must be avoided at all costs. Too
often these days we read of airlines,
transport companies, tour operators,

hotel and bed-and-breakfast establish-
ments readying themselves to exploit
the occasion by charging exorbitant

prices for their products and services.

Sasbo’s advice is to place our focus on
the visitors and not just on their
money. If we can make them feel wel-
come and give them the time of their
lives, the money will follow — proba-
bly for generations.

If we ignore this advice and give our-
selves a reputation as surly hosts, rip-
off agents and robbers, we will convert
our golden opportunity into a global
warning to give SA a wide berth. [S]

HAVE ¥YOU MOTICED HOW
MANY MEW CEQ'S THERE
ARE LATELY IN THE
BAMNKIMG WORLD?

¥

AND DID YOU ALSO
HAPPEN TO NOTICE THAT
MOME OF THEM IS ME?

¥4

YOU DONT PERHAPS THIME
THAT YOUR CAREER
EXPECTATIONS ARE A

LITTLE UNREALTSTIC? l.\

']

ILIKE UMREALISTILC..
IT GIVES ME SOMETHIMNG
TO STRIVE FOR




The official organ of Sasbo, The Finance Union, est. 1916

Vol 32 No 1 February/March 2010

HHH\IHH“
MH ([}
i

Py
iiii|||h||||:|h llh |

f
(AU
b

Eugene Ebersohn, Sasbo
assistant general secretary.

he circumstances in which
T this year’s pay negotiations

with Standard Bank took
place were very difficult says
Eugene Ebersohn, Sasbo assistant
general secretary for the Standard
Bank portfolio. The talks, which
started on 12 January, broke down
after no agreement could be
reached. The bank’s final offer at
that stage (8,5% total cost with a
minimum of 6% for A & B perform-
ers) was referred back to members.

Sasbo’s Standard Bank members
rejected that offer and the negotiations
were resumed on 26 January.

After further tough negotiating and
compromises on both sides, an agree-
ment was finally reached.

“Our negotiating team was pleased
with the final outcome. Measured
against current economic circum-
stances and this year’s lower inflation
rate, it is a good result,” says Eugene.

“In assessing the agreement, members
should compare it with the final offer
tabled by the bank in mid-January,” he
explains.

“We know that some members will
say that the bank should have paid
more. Some might even say that a 12%
increase for all staff would not be
enough. But the reality is that negotia-
tions can never be a WIN at all costs.
Both parties need to agree at some
point and put their signatures on
paper.”

Eugene reminds members that the
value of the Value Sharing Bonus
should not be underestimated.

WWW.sasho.org.za

Tough pay talks a sign
of the times

“Members who are A & B performers
will again get a minimum bonus pay-
ment which they should use carefully.
This payment must also be added to
the minimum increase of 7,1% for all A
& B performers. This will take you to a
reward well in excess of inflation.”

The Value Sharing Bonus is to reward
staff for good performance and to
share in the value they helped to cre-
ate.

“The increase — this year a minimum
of 7,1% — is to put you in the same
position (or better) after inflation erod-
ed your income over the past year.
Any increase/bonus/reward above
inflation is an increase in real terms,”
he explains.

Details of the settlement are as follows:

Performance Related
Increases

It was agreed that the salary bill will
increase by 9,0% inclusive of a once-off
0,5% increase for all staff related to
pension fund investment costs. This
0,5% will apply to all existing perma-
nent general staff already employed
by the bank on 1 March. This increase
is to compensate staff for the invest-
ment management fee of the pension
fund that will in future be paid by
individual members of the fund.

All A & B category members will
receive a minimum guaranteed
increase of no less than 7,1% (inclusive
of the 0,5% payment). Staff rated as C
performers will only receive the 0,5%
increase and any additional perform-
ance related increase will be at man-
agement’s discretion.

Value Sharing

“A Value Sharing payment will be
made to all qualifying staff in March
2010. All staff rated as A & B perform-
ers will again receive a minimum
bonus payment which, with the mini-
mum increase of 7,1%, will be a signif-
icant reward, well in excess of infla-
tion. Any Value Sharing payment to C
Category staff will be at management’s
discretion,” Eugene reiterates.

Pensionable Lump Sum
Members, who are at, or in excess of,
their scale maximum, and whose
increase will place them above the
new range maximum, may be award-
ed a pensionable lump sum equal to

their annual increase which did not
form part of their monthly increase.
This payment will be made in March
2010 as follows:

The lump sum payment will automati-
cally apply for those ranked in the A
Category.

A lump sum payment may be award-
ed to employees in the B Category;,
provided they are considered pro-
motable to a higher job family level.
There will be no automatic entitlement
for these employees.

Salary Range Adjustments

It was agreed that the minimum salary
ranges will be increased by 7,1% and
the maximum by 9,0%.

Employees currently earning below

Saturday work rates and Standby and
Callout Allowances will be increased
by 9%.

The Daily Cash Van allowance will
increase to R36,43 and the Transport
Allowance will increase to R22.62
(both a 9% increase).

Shift and CSV allowances will increase
in accordance with the increase in the
midpoint of the salary ranges.

Family Funeral Benefit
Scheme for Employees

The contribution on Plan A will
increase to R4,00 per month and the
contribution on Plan B will increase to
R9,50 per month, resulting in a match-
ing increase in benefits.

New benefits are as follows:

-

Plan A Plan B
Member R12 500 R17 500
Member’s Spouse R12 500 R17 500
Member’s Children aged 0 - 21 R10 000 R13 500

|

the scale minimums, and who are
ranked as A or B Category staff, will
receive at least the minimum of the
new salary range for their job family
level.

The new minimum basic salary for
full-time employees will be R5 826 per
month.

“I want to thank the rest of our negoti-
ating team, which consisted of
Shaheda Asvat, Eva Chetty, Amos
Nkoi, Thaera Rahaman, Hilary
Robberts, Corlia van Heerden and
Rosa van Staden for their valuable
input and contribution during the
negotiation process,” Eugene con-
cludes. [S]

General Staff Salary Structure - Standard Bank Group

Effective From 1 March 2010

(Job Family Level Salary Range Minimum Promotional |
Increment
Minimum Midpoint Maximum Promotion
Minimum
R To R
SBGO3 0 0 0
SBG04 5830 7 245 8 660
SBGO5 5830 8 375 10 920 SBGO05 419
SBG06 7 060 10 115 13 170 SBG06 506
SBGO7 8 750 11 675 14 600 SBGO7 584
SBGO8 10 240 13 555 16 870 SBG08 678
SBG09 12 010 15 855 19 700 SBG09 793
SBG10 13 670 17 955 22 240 SBG10 898
Company Minimum - 01 March 2010: R5 826

Has your good claims record earned you a lower premium?
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Phone GWIB (Pty) Ltd on (011) 510 1300 for a free, no obligation premium quote.

SASBO NEWS




The official organ of Sasbo, The Finance Union, est. 1916

First NCF set negotiat-
ing era in motion

and Consultation Forum (NCF),

Sasbo and African Bank have set
a continuous consultation and nego-
tiating process in motion. As Sasho
has proved in its relationships with
other banks, the NCF process is like-
ly to benefit employees and the bank
as contentious issues are resolved,
and improved teamwork is promot-
ed.

I n holding their first Negotiation

The issues that Sasbo placed on the
table late last year, following a mem-
ber survey that was conducted via the
elected union representatives and
debated at the Shop Stewards
Workshop, are:

Post implementation report-back on
the Salary Review Process, which
includes the subject of Performance
Appraisal Ratings.

Review of Commission Structure:
After the bank had consulted with
Sasbo on 11 August with regards to
the discontinuation of the Commission
Structure and the introduction of an
Incentive Scheme, it subsequently
communicated with staff by holding
countrywide road shows, before
implementing the new Scheme with
effect 1 November 2009. The union
invited the Executive of Retail, Mr JH
Conradie, to make a presentation to
Sasbo on the new Incentive Scheme,
while also giving the NCF an opportu-
nity to make comments.

Employment Equity Report: Sasbo
requested the bank’s plan and latest
report and proposed that the union be
represented in the EE Committee.

Workplace Skills Plan and
Implementation Report: Sasbo
requested the bank’s WSP and latest
implementation report and proposed
that the union be represented in the
Training Committee.

FAIS Update: The union wanted con-
firmation as to whether members
were affected by the FAIS minimum
fit and proper requirements. The bank
confirmed that members were unaf-
fected.

RED: Sasbo has already tabled its
demands at the Banking Association
of South Africa (BASA). Sasbo wrote
to the bank proposing to hold bilater-
al negotiations with the bank on the
definition of dishonesty and the limi-
tation and clarification of RED listing,
which is currently prejudicial to our
members.

Email Communication for Sasbo Shop
Stewards: Presently, most of the Sasbo
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Shop Stewards are unable to send and
receive external email. To enhance
their ability to meet their responsibility
as Shop Stewards and also to improve
on the effectiveness of the union’s
communication to and from the Shop
Stewards, the union proposed that the
email facility be extended to include
the sending and receiving of external
email communication.

Retrenchment Policy: Sasbo proposed
the review of the calculation of
Severance Pay, clarification of time-
lines and the redeployment period.

Proposed Review of Disciplinary and
Grievance Code & Procedure: These
revisions largely include the amend-
ment of clauses within these policies
that make specific reference to ‘repre-
sentation’ of employees to allow for
members to be represented by a
Sasbo Paid Official or, in exceptional
cases, by a Sasbo Shop Steward.

Relocation Policy: Sasbo proposed the
introduction of a Travel Allowance of
some kind for bank-initiated transfers
within a certain km radius from the
employee’s existing work location
that results in additional travel for the
employee affected, which is presently
not covered by the bank’s relocation

policy.

Hours of Work: Sasbo asked for clari-
fication of the current Hours of Work
Policy of the bank after members
raised concerns on the matter at the
Shop Stewards’ Training / Induction
Workshop held last year.

Internal & External Pay Parity: Sasbo
requested information pertaining to

pay parity.

Acting Policy: After members had
raised concerns with the union, which
included, among other things, that
there was no written policy govern-
ing employees’ rights or responsibili-
ties when acting in a senior position,
the union decided to raise the matter
with the bank.

Safety and Security of Branch Staff:
Sasbo requested the bank to con-
firm what measures are currently in
place and also communicated to the
bank concerns / suggestions that
members have in this regard raised
with the union.

Fraud Prevention Policy: Sasbo
requested clarification of what poli-
cies are currently in place and how
they can be improved upon going
into the future.

Corporate Wear: The union raised

with the bank members’ concerns
about the long waiting period for gar-
ments ordered after fitting and the
status / reintroduction of the
Saturday Golf Shirt.

Sales Targets: Sasbo raised with the
bank that members are of the view
that there are no clear and well
understood criteria in place in regard
to how the current targets are set and
how or why they are differentiated
between different branches across the
country. As a result, members per-
ceive them to be unfair.

Payment of Telephone Bill: The union
raised with the bank that Sales
Consultants take issue with the bank
requiring them to pay their telephone
bills, which are largely, if not solely,
consisting of business calls.

Proposed inclusion of ‘Sasbo’ Slot on
the African Bank Induction /7 On
boarding Sessions for New
Employees: The union revisited a
demand it had previously made,
which was declined by the bank.

“As can be seen from the above list,

African B

Myan Soobramoney, Sasbo
national secretary

Sasbo has placed various issues on
the bargining table,” says Myan.

“These are still early days for both the
bank’s and the union’s negotiators. But
the good news about having an NCF is
that, once tabled, the issues have to be
attended to — whether agreement can
be reached on them or not.

“We will up-date members on the
bank’s response to each issue as it is
received.” [S]

Continued from page 1

sasho perseveres in
RED listing battle

which is often the only working
experience which that individual has.

Ludwig’s harsh treatment stemmed
from a “white lie” he told back in
2007. Already on the bank’s per-
formance improvement programme,
Ludwig panicked when an angry
customer threatened to blame him
for a bank action that was not even
of his doing. Scared that the com-
plaint could cost him his job, he
went out of his way to pacify the
customer. His attempt entailed his
having to absent himself from a
bank meeting to attend to the cus-
tomer and to tell a lie to justify that
absence.

The bank’s reaction was to turn a
blind eye to all attempts to under-
stand Ludwig’s action and to pro-
ceed to dismiss him from its service
and to permanently brand him as a
dishonest person unfit for employ-
ment in the South African finance
industry.

“We have come a long way with
Ludwig, now an unemployed indi-
vidual, but for Sasbo this was just
the right case to tackle the injustice
of the placement on the RED register
when the offence does not even jus-
tify a dismissal,” says Mark Kaplan,
membership services officer in the
Sasbo Legal Department. [S]

Annual General Meeting
of BPS South Coast

Please be advised that the AGM for the South Coast Branch of Bank Pensioners
Society will be held in March 2010. Details are as follows:

Date 18 March 2010
Time 12h00
Venue The Venture Inn, Umtentweni

All members are invited to attend. Lunch will be arranged after the meeting. [S]
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Oold Mutual
Education Trust’s
2010 beneficiaries

Old M

named

he selection for the 2010 Old
I Mutual Education Trust bene-
ficiaries has been completed

and allocations have been made.
The names of the beneficiaries are:

Siobahn Singh MBCHB
Sarah Leigh Carroll BSc Zoology
Raksha Ramnunan BCom Accounting

Cameron Cedric Mckenzie BSc
Mechanical Engineering

Nabeela Lehry BSc (Optometry)

“The response from applicants was far
beyond expectation compared with
previous years where the closing dates
had to be extended due to poor
response,” says Sasbo assistant general
secretary, Comfort Duma.

“The improvement can be attributed
to the distribution of application forms
to all union offices in every province
and the good marketing of the Trust
by the union in all its structures.

“Although the quality of applicants
differs, overall applicants were of
excellent academic standard. The
response shows a clear need for access
to higher education.

“For their own sakes, some applicants
still need to be persuaded to complete
the forms properly and to adhere to
the application deadline,” Comfort
told Sasbo News.

“Rather than copying old application
forms, applicants need to get new
forms as there could be changes,” he
advises. Members can find the applica-
tion form on the Old Mutual website:
www.oldmutual.co.za/education trust.

Comfort told Sasbo News that a few
challenges had emerged regarding
who can qualify for a Trust bursary.
One of these revolves around South
African citizenship.

“Our application form does not speci-
fy ‘South Africans only’ but emphasis-

Comfort Duma, Sasbo assistant
general secretary.

es union membership.

“The international exam results need
to be verified by SAQA (South African
Quialifications Authority), because so
far the criteria relates to the South
African Exam Board and new NSC
(National Senior Certificate).

This kind of financial assistance has
contributed significantly in changing
the lives of our members or their
dependants and 2010 will see the first
graduates coming out since the Trust
was launched.

“There is always going to be a chal-
lenge in balancing intake numbers
with matriculants and part-time stu-
dents — for example, there are almost
no adult or part-time beneficiaries for
2010. We are looking at establishing a
separate fund to be allocated to part-
time students.

“It is also of interest that the majority
of students will be studying at UCT
and WITS followed by UKZN.

“I would like to wish all of them the

best in their future academic endeav-
ours. We call on them to make use of
this opportunity wisely and invest in
their future,” says Comfort. [S]

EDUCATION IS KEY TO SUCCESS

Who will fight for you on your problem insurance claim?
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Standard

Are you receiving
Ssasho’s Standard Bank
communications?

ugene Ebersohn, Sasbo
E assistant general secretary

for the Standard Bank port-
folio, urgently requests all

Standard Bank Sasbo members to
update their contact details.

“Negotiations with the bank are boost-
ed by the number of members man-
dating their union on key issues, there-
fore we need all of our members’
input,” he says.

Ask yourself these questions:
Do you receive Sasbo News regularly?
Do you receive emails from Sasbo?

Do you receive SMSs with news
updates?

Eugene Ebersohn, Sasbo
Does your branch/department receive assistant general secretary.

fax messages from Sasbo?

If your answer to any of the above
questions is ‘no,” then you need to
complete the form below and return it
to Sasbo as soon as possible. [S]

Name:

Sasbo membership no:

Managerial/General staff:

Bank and department/branch:

Postal address for Sasbo News:

Email address:

Cellphone number:

Telephone number:

Fax number:

If you make yourself a part of the negotiating processes by up-dating your
details now, you will never again have to wonder what your union is doing
for you!

Phone GWIB (Pty) Ltd on (011) 510 1300 for a free, no obligation premium quote.
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Milpark Business School

ild your banking career

Milpark Business School (MBS) focuses on providing quality
education pregrammes and courses in banking, financial planning
and insurance as well @5 management and leadership. MBS
programm & ed at two kinds of students: those who are
already em ed @nd want to improve their skills or to enhance
their careers by obtalping qualifications, and those who are school-
leavers and want to @btaip’a qualification that will enable them to
begin a career.

Banking Qualifications

The Faculty of Banking and Learnerships prides itself on offering
sound academic programmes that contribute to the overall skills
development requirements for the Banking sector. Several
programmes are offered, all of which are endorsed by the I0B
{Institute of Bankers SA). The programmes are listed below.

Certificate in Banking (NQF Level 5)
Close of registration
25 June

Certificate in Sales — Banking Services (NQF Level 5)
Close of registration
26 July

Certificate in Banking (Financial Services) (NQF Level 5)
Close of registration
25 June

MNational Certificate in Banking Services Advice (NQF Level 5)
Close of registration
11 May and 16 July

Higher Diploma in Banking (NQF Level 6)

Close of registration

11 May and 26 July

Bachelor of Commerce in Banking Management (NQF Level 6)

Close of registration
16 July

Contact a consultant at the nearest campus:
Cape Town: 021 673 9100
Johannesburg: 011 718 4000

Durban: 031 266 0444

MILPARK

BUSINESS SCHOOL
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Bankmed has
a doctor at its

helm

r Leighton McDonald
D has been appointed

the new CEO of the
Bankmed medical scheme.
A medical doctor
(University of Cape Town)
with qualifications in the
field of occupational health
(University of
Witwatersrand) and a num-
ber of business courses
carried out at UNISA and
the UCT Graduate School of
Business, Dr McDonald is
ideally qualified for the
position.

He also has vast experience in
the medical aid scheme busi-
ness. “After graduating, |
worked for Anglo American
Health Services, initially in a clinical
capacity and then moved into health
care services management. This was fol-
lowed by a position at Nissan SA, man-
aging the organisation’s occupational
health and health care benefits. Since
1997 | have been directly involved in
the medical schemes industry, first as
medical director of MxHealth Institute
and, from 2002, in a number of execu-
tive positions at the Metropolitan
Health Group,” he told Sasbo News.

“My specific areas of specialisation have
included the management of HIV and
Aids, including the development of
HIV risk management solutions for
medical schemes and employer groups;
member and employee health and well-
ness programmes, as well as the man-
agement of restricted medical schemes
within a corporate environment.”

Leighton McDonald describes
Bankmed is an excellent medical
scheme which has consistently provid-
ed health care cover to members and
their dependants for the past 95 years,
adding: “l would like to see the
scheme regarded as being the medical
scheme of choice for all employers and
their employees in the banking sector.
We need to continue to strive to pro-
vide a spectrum of health care cover
that is relevant and appropriate, irre-
spective of the individual require-
ments of our target population.”

According to Leighton, living in a

world that is dynamic but sometimes

uncertain, it is critical that we can be

certain of our health care cover. This

includes cover for the following:

= Hospitalisation (either as a result of
iliness or incident)

= Management of chronic illnesses
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Dr Leighton McDonald, CEO of Bankmed.

= Prevention of illness
= Screening for early identification of
illness

He says that while it is important that
benefits be available for minor ail-
ments and day-to-day health care
services, it is only when we have
major health care expenses that we
realise the value of having the backing
of a stable medical scheme.

On the current health care situation in
this country, Dr Leighton McDonald
had the following to say:

“We are entering an interesting phase
in the health care environment in
South Africa. There has been much
debate about the introduction of
National Health Insurance and what
impact this will have on the private
medical schemes industry. | am opti-
mistic about this process as it has been
made clear that changes will be made
in a phased manner.

“I believe this will allow time for con-
sultation and debate on practical
issues involved at each step. Specific
focus will undoubtedly need to be
placed on maintaining the high level
of health care quality delivered in the
private sector whilst addressing the
gaps in public service health care
delivery. Given the range of factors
involved, it is likely that this will need
to be a slow but steady process.”

Sasbo wishes Dr McDonald every suc-
cess in his role as Bankmed’s CEO. [S]
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FAIS and Financial Soundness
- How to be fit and proper

embers are contacting
M the union telling us that

they are receiving notices
to attend disciplinary hearings
because of their financial predica-
ments and the same notices also
contain a clause that the charge is
brought under the auspices of the
Financial Advisory and
Intermediary Service Act, 37 of
2002, (FAIS). It is a known fact that
some employees are currently
under debt review and some are in
the process of seeking debt coun-
selling.

Gizelle Conradie, Sasbo’s head:
Legal explains that before we
respond to the legality of this we
need to take a quick glance at who
the role players are and what their
respective responsibilities are in
terms of this Act.

The Financial Service Provider (FSP)
can either be an entity (bank or
insurance company) as a whole or a
part of an entity like a business unit
or division, who must apply for a
licence if that entity wants to sell
financial products or deliver a
financial service including giving
financial advice to the public out
there. This entity must be licensed
at the Financial Services Board (FSB)
before they can do anything.

The other parties are the Key
Individuals (KI), representatives
and the compliance officers. You
only appoint compliance officer if
there is more than one key individ-
ual or representative. The Kl is the
person who must oversee the
process of giving financial advice
and selling financial products to the
clients and KI must see to it that the
representatives behave themselves.

Compliance officer are there to see
that the Kl and representative com-
ply with FAIS and they have a
direct reporting line to the FSB on
any issue that has a bearing on
FAIS. They usually monitor the
processes and examinations.

The representative is the person you
are most likely to meet when you
want financial advice or you want
to apply for a loan. The representa-
tive deals directly with the public.
Representatives also have to comply
to be fit and proper.

If your company wants to sell finan-
cial products or give financial advice
to the public out there, it must first
get a licence from the Registrar of the
FSB to do that. But your entity must
first; in terms of s 8 of FAIS meet the
licensing requirements.

Financial services providers and rep-
resentatives must also comply with
the ‘Determination of Fit and Proper
Requirements’ in order to retain their
status as FSP, key individual and
representative.

The Fit and Proper require-
ments contain the following:
Honesty and integrity requirements
applicable to all FSPs, key individu-
als and representatives

Competency requirements that con-
sist of experience and qualification

requirements applicable to all FSPs,
key individuals and representatives

Operational ability requirements
applicable to all FSPs, key individu-
als and representatives

Solvency requirements that are
applicable to the bank (FSP), in other
words the FSP must prove to the FSB
that as the applicant for such licence,
it is not bankrupt or in the process of
being bankrupt or under judicial
management.

Only FSPs must be financially
sound

It is clear that financial soundness

only applies to the FSP and not the
representative.

Now, how must the bank treat a rep-
resentative who is currently under
debt review or experiencing major
financial problems? This type of
offence goes to the heart of the
employment relationship between
the employer and employee. It
should be addressed in terms of each
bank’s disciplinary code and proce-
dures (if provision has been made
for such misconduct in the code).
Even if the code is quiet about finan-
cial troubled employees, the chair-
person must, before embarking on
the most severe sanction, first con-
sider some mitigating factors.

Mitigation and debt
Any chairman who wants to be fair
must first look at the following fac-
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tors before deciding on an appropri-
ate sanction:

The degree or seriousness of the inci-
dent;

The circumstances surrounding these
financial problems;

In what manner and to what extend
do the financial problems adversely
affect the employee’s work perform-
ance;

Whether these problems were as a
result of the employee’s own doing
or that of a third party, i.e., an
employee who is married in commu-
nity of property may also be placed
under administration/sequestration
if the spouse has incurred debt that
the spouse could not pay off or
where the employee was in partner-
ship with another;

Whether there was a poor business
judgment on the part of the employ-
ee;

Whether the employee was conned
into a deal where he was ripped off,
i.e., shady micro lending company
crippling the employee with interest
rates on a loan;

Whether it was a once-off big debt or
did the debt incurred over a period
of time?

For how long did this situation pre-
vail?

Whether the employee has any psy-
chological problems that requires
professional help, i.e., a compulsive
gambling problem, substance abuse,
etc.;

When did the bank become aware of
it — if the bank knew about this for
some time, then it will be grossly
unfair to take action against the
employee at a later stage;

What remedial steps have the
employee and/or bank taken to
assist the employee?

Whether the employee reported his
predicament to his superiors;

If the employee is under debt review
or administration — how far is the
process e.g., in the event of emulsion

Has your good claims record earned you a lower premium?

WWW.sasho.org.za

attachment orders, how much has
been recovered by the creditors and
how much is still outstanding?

Whether any legal action has been
taken against the employee or if his
possessions were sold in execution;

The willingness/commitment on the
part of the employee to make him
financially sound again;

Whether the employee is abiding to
the clauses of any agreement drawn
up that deals with his debt manage-
ment;

Whether the employee is a potential
risk; in this case the bank should
look for alternatives in the bank,
because a mere potential risk does
not justify dismissal;

His personal circumstances, like hav-
ing children at school or in some ter-
tiary institution, or if he is the only
breadwinner;

The disciplinary record of the
employee;

The years of service of the employee;

While it is generally accepted that
employee may be struggling finan-
cially it does not mean that his bad
financial position automatically
makes him incompetent to give
financial advice or sell financial
products, it’s the same as a divorce
lawyer who is current going through
a divorce - ‘does that make the
lawyer incompetent to give advice
on divorce proceedings to his
clients?’

It is so important to first allow
employees to undergo debt coun-
selling before debarring or dismiss-
ing them and we see it as good
labour practice that the banks must
make provision in their codes or
policies for some rehabilitation
before firing the employee. [S]

Phone GWIB (Pty) Ltd on (011) 510 1300 for a free, no obligation premium quote.
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A fond farewell to Mac

The BPS extends compliments of the
season to members, and the hope
that all of you enjoyed a relaxing
and fulfilling festive season. Those
on the Highveld who did not follow
the exodus to countryside and
coastal resorts enjoyed the quiet, free
of the blaring hooters and danger-
ously swerving taxis.

Did you know?

To those of you living to the West of
Johannesburg, did you know that
every Tuesday the Spar in
Blackheath, which is in Beyers
Naude Drive, gives pensioners a 6%
discount on all purchases, except
those on special. Not only do pen-
sioners get the discount, but they are
also treated to a cup of tea/coffee
and a small scone, free. (thanks to
Therese Ingle for this information).

Nostalgia trip

I hurry through the Iron Gate,
I’ll be shut out if | am late,

Then through the door of glass, |
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see,

The Bank’s

menagerie,

With tellers of assorted ages

Shut up like monkeys in their cages

And, as | stand and gaze my fill,

Deposit books slide through the grill

And out to ready waiting hands

Come wads of notes in rubber

bands,

| make my way unto the left

And gaze into the gloomy cleft,

Where pallid clerks, 'neath sickly

light,

Pore over books from morn to night:

Then wend their ways up many hills

To sleep, perchance, and to dream of

bills.

| then meander to the right;

My eye is caught by an orange light

Reflecting on some strange machine

With ladies sitting in between,

Their fingers fly at a dizzy pace

As if competing in a race;

A race to get their labours done

So they may go; Life is no fun

For those who must work for a liv-

ing

And not begrudge the time they are

A limited offer for all SASB0 members joming GWIB:

THIS SPRING GET A GUARANTEED
15% SAVING

on your current Motor, Householders & Houseowners Insurance
Premiums Guaranteed for one year.

Simply email, fax or post a signed, current Insurance
schedule or a Letter of Appointment through to
Mel or Ahmed on Fax: 011 706 4859
Email : mecannon@gwib.co.za / aswanepoel@gwib.co.za
or call us on 011 510-1300

INSURANCE RROKERS
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giving.

| hear a sound, like tongues of Babel
From juniors ticking at a table.
Their calling makes a mournful
sound

As they seek the elusive pound

And sit with pencil ready lifted
And pray the difference will be
shifted

So they may leave, and at their
leisure

Seek each his/her own idea of pleas-
ure

And as | leave, my gods | thank
That | do not work in a bank.
(Received from Marion Straker)

Keep smiling as it means so much to
others and remember that a good
belly laugh a day keeps the doctor at
bay.

God bless and go well.
Mac MacDonald

BPS Office Manager

With effect from 31 December 2009,
Mac MacDonald began enjoying his
richly earned retirement after having
served BPS faithfully and diligently
for many years since retiring from
First National Bank.

The National Council and the
branches all join in wishing Mac a
most enjoyable and healthy time

ahead and thank him for all the
work he undertook during his
tenure as office manager.

A decision on his replacement will
be taken at the next National
Council meeting and until the
appointment has been made, Peter
McQueen will be deputising as
office manager.

Bank Pensioners Society
Website

As mentioned in the previous Sasbo
News, the BPS recently launched a
website. Although not yet fully
operational, it contains a lot of use-
ful information and we invite mem-
bers and other interested parties to
visit it.

Comments of the current informa-
tional that is available and ideas of
what would be beneficial to our
members will be appreciated.

The address of the website is
www.bankpensionerssociety.co.za.
Please be careful when typing the
address in as there are two consecu-
tive “s’s” in the title.

Regards
Peter McQueen [S]

BPS

Benefits

BANKMED

The BPS was instrumental in arranging a
toll free number with Bankmed for its
members and is available from 8:00 to

16:30 every day of the week. The number

is 0800 226 5633.

FREE Legal Advice - by telephoning
0860 002 437 advice and assistance can
be obtained on any legal matter, from a
highly qualified team of lawyers any time
of the day or night, 365 days of the year.
One half-hour interview with an attorney
can be arranged as well. Available to BPS
members only.

Bank Pensioners’ Society

Bank Pensioenarisse Vereniging

BENEVOLENT FUND

Application may be made to the National
Council of the BPS for financial assistance
expenses in deserving and exceptional
cases. Write to BPS, PO Box 1871,
Saxonwold, 2132, Tel: (011) 442 0030.

INSURANCE

Special insurance requirements tailored
to your needs as a BPS member. Phone
Graham Walker Insurance Brokers at
Johannesburg (011) 510 1300.

A FREE copy of SASBO NEWS will be posted to each member of BPS every month.

,'Bank Pensioners Society (BPS) Membership Application Form « PO Box 1871, Saxonwold, 2132 = 159 Jan K
1 Smuts Avenue, Parkwood, 2193 « Tel: 011 442 0030 « Fax: 011 442 0034/3498 = E-mail: BPSoc@telkomsa.net
1

1 Please enroll me as a member of the BPS and debit my

1
! Account no. at

(bank)

1
1 Branch name:
1

1 Branch code no.

annually with the amount of R47,00%*.

E Full names:

E ID number:

1 Address:

E Postal code: _
E Tel: Fax:

| email Cell:

E Date: Signature:

E Enrolled by Membership no.

'
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Money Matte

!

Preserve, preserve,

preserve .

eople change jobs for a
P number of reasons. They

include unhappiness at
work, a promotion, better working
conditions, relocation to another
city or — worse - being retrenched
or dismissed.

Whatever the cause, apart from any-
thing else changing jobs invariably
also means a change of retirement
fund and what to do with money in an
existing fund.

The worst option is to have it paid out
in cash, even though an estimated 70 to
80% of people changing jobs cannot
resist the temptation of doing so. The
lure of quick and easy cash, despite
giving as much as 40% to the Taxman,
is simply too hard to resist. And despite
all the best intentions in the world, this
money is soon spent and frittered away.

With the exception of the first R22 500,
the balance at withdrawal prior to
retirement is added to taxable income
in the year of withdrawal.

It is not uncommon to find middle-
aged people with absolutely no pen-
sion fund. A little bit of digging soon
finds the reason: pension money was
withdrawn every time jobs or careers
were changed. And on average this
happens about seven times during a
working career.

The days of life-long careers spanning
30 to 40 years are a distant memory.

The legislation concerning the preser-
vation of pension funds has changed
fairly dramatically in recent years.

Some of the changes are highly technical
and will not be discussed here, but the
overall changes have been beneficial.

The overall objective of the legislation
is to encourage people to preserve any
built-up retirement funds within either
a pension or provident fund.

This is done by means of a tax-free
transfer to a preservation fund of the
member’s choice. The member also
has a great deal of latitude in creat-
ing a tailor-made portfolio, based on
personal objectives, risk profile, tol-
erance to risk and asset allocation
considerations.

Preservation funds are offered by life
assurance companies as well as invest-
ment-linked platforms, known as Lisps.
Investors can therefore choose between
an almost bewildering array of invest-
ment options on these platforms.

A further — and perhaps overlooked —
amendment to the relevant legislation
was that the withdrawal from a
preservation fund now becomes open-
ended and does not have to coincide
with the formal retirement from anoth-
er pension fund.

It is now possible to retire from one
fund at the age of, say, 60 and delay
the ‘retirement’ from another preserva-
tion fund indefinitely, or until such
time as the capital is required to pur-
chase an income, either a traditional
annuity or a living annuity.

Non-member spouses can now also
transfer the amount awarded in terms
of a divorce order into a preservation
fund of his/her choice. This will delay
the payment of tax until retirement
when the more favourable tax treat-
ment will be applied.

Participating employer

Prior to recent changes in the legisla-
tion the employer had to be a ‘partici-
pating’ employer in the preservation
fund to which the employee wanted to
move his/her funds. In certain cases
employers were not ‘participating
members’ of any funds and employees
could do nothing about this. They
therefore could not move their money
to a preservation fund.

This archaic rule has now fallen away
and departing employees can move to
any fund of their choice.

Another strange and confusing rule that
has been abolished was the requirement
that employees had to move their funds
within six months of resignation other-
wise their fund would be taxed as
though it had been withdrawn.

Members often left their personal
affairs too late, only to be told that
SARS had deducted up to 40% of their
pension value with the balance paid
into their bank accounts.

Government has been surprisingly for-
ward-thinking in terms of these changes
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to legislation in order to encourage
preservation of retirement benefits.

The other requirements of preserva-

tion funds remain the same:

= The full transfer must be
transferred to a preservation fund,
except where deductions have been
from the member’s account in
terms of divorce or maintenance
payments. Such deductions are not
regarded as the member’s first and
final withdrawal from the fund.

= Only one withdrawal, either full or
partial, can be made prior to actual
retirement. A transfer to a
retirement annuity, for instance,
does not offer such flexibility. This
‘backdoor escape clause’ does
sometimes come in handy in terms
of financial hardship.

= Pension money must still go to a
pension preservation fund and
provident fund money to a
provident preservation fund.

= Preservation fund monies need to
be separated in terms of source.

= Funds cannot be moved from a
retirement annuity to a
preservation fund and vice versa.

= Asarule, the funds in a
preservation fund cannot be
touched by creditors. Likewise, the
funds cannot be used as collateral
for a loan or ceded to someone else.

Changes to portfolios, plat-
forms and advisors

Many investors with money already in
a preservation fund are unaware that
they have total control over that
money in terms of the platform, port-
folio and their advisors.

It’'s not uncommon to come across

Who will fight for you on your problem insurance claim?

Www.sasho.org.za

By Magnus Heystek

Magnus Heystek, an

independant investment advisor
and the author of several books
on investments, can be reached

on (011) 799 8100 or
magnus@heystek.co.za.

investors with a preservation fund
lying ‘forgotten’ in some outdated
investment portfolio with no-one
offering any investment advice.

The ongoing management of such a
portfolio is of vital importance in terms
of getting the best out of retirement.

Preservation fund money
can, and must,
be managed on an
ongoing basis.

Many investors are unaware that they
can ‘fire’ their original advisor and
appoint a new one without incurring
new upfront fees. It is also possible to
change platforms and underlying
portfolios without much trouble.

Countless investors are under the
impression that they have to remain
with a certain investment company or
advisor until they withdraw their funds.

This is not so.

Preservation fund money can, and
must, be managed on an ongoing basis.

And finally, to all the readers of this
column, I would just like to say: ‘Have
a fantastic 2010 and enjoy every
minute of life.” [S]

Phone GWIB (Pty) Ltd on (011) 510 1300 for a free, no obligation premium quote.
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The Consumer Protection Act-Part9

Consumers are entitled to fair and
honest dealings and in this edition we
will explore this more in depth.

Unconscionable conduct

With “unconscionable conduct” the
Act means that nobody may use phys-
ical force against an individual, or use
coercion, undue influence, pressure or
harassment, unfair tactics or any other
similar conduct when marketing or
supplying of any goods or services;
negotiating, concluding, executing or
enforcing an agreement to supply any
goods or services. This also applies to
demand for, or collection of, payment
for goods or services; or the recovery
of goods from a consumer.

No supplier may knowingly take
advantage of the fact that a potential
consumer cannot protect himself
because he has a physical or mental
disability, he is illiterate, ignorant, or
does not understand the language of
an agreement.

False, misleading or deceptive repre-
sentations

When it comes to the marketing of
any goods or services, the supplier
must not, by words or conduct make
false, misleading or deceptive repre-
sentation about a material fact to a
consumer or prospective consumer.
Suppliers, especially salespersons
must be careful not to exaggerate, use
hints or be ambiguous about a materi-
al fact, or fail to correct a misunder-
standing that consumer may have that
can be false, misleading or deceptive
representation.

Misrepresentations

It is false, misleading and deceptive if
the supplier fails to correct any misun-
derstanding if the customer did not
understand something about the
goods or service.

If someone is acting on behalf of the
supplier, e.g., an authorised dealer
that person may not say that he has
any particular status, affiliation, con-
nection, sponsorship or approval if
that is not the case. As a supplier, you
are not permitted to give false or
untrue information about goods or
services regarding the ingredients,
performance characteristics, acces-
sories, uses, standards, quality, grade,
style or model of the goods when it
doesn’t exist, or if the goods are not
new or unused, the supplier must tell
the consumer that they are re-condi-
tioned or reclaimed; or have been
used for a period, to what extent, and
in which a manner. The supplier must
also tell the consumer that the goods
and services have been supplied in
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terms of a previous representation or
are available, or can be delivered or
performed within a specified time.

False or misleading information of
any land or other immovable proper-
ty

Any supplier may not lie about the
characteristics, facilities, amenities or
natural features that the land does not
have. This also goes for the availabili-
ty for service, maintenance or repair
facilities. But most important the sup-
plier may not say that the land can be
used lawfully when in fact it is unlaw-
ful to use the land or it is impractica-
ble. You may not misrepresent facts
about any service, part, replacement,
maintenance or repair or that a specif-
ic price advantage exists.

When an employee, salesperson, rep-
resentative or agent acts on behalf of
the supplier (seller) he must have the
necessary authority to negotiate the
terms of, or conclude, an agreement;

If a supplier tells the consumer or
prospective consumer that he get a
particular benefit if he helps the sup-
plier to get new customers, when in
fact that is not true then he is breach-
ing the Act.

Fraudulent schemes and offers

A person must not directly or indirect-
ly promote, or knowingly join, enter
or participate in a fraudulent currency
scheme, a fraudulent financial transac-
tion, or a fraudulent transfer of prop-
erty or legal rights or any other
scheme declared by the Minister as
fraudulent.

A fraudulent currency scheme entails
the intent to defraud another person,
by making currency by washing, dip-
ping or treating any substance that is
not currency with any chemical sub-
stance, or exposing it to an electrical
charge or radiation of any kind. This
also includes the making of currency,
or increasing a sum of money through
scientific means, invocation (chant) of
any juju or use of other invisible
medium. If you are not authorised to
make currency and you do it then you
are busy with a fraudulent currency
scheme.

A fraudulent financial transaction is
nothing else but money laundering
and it involves any proceeds of a
specified unlawful activity, with the
intention to continue with a specified
unlawful activity. These schemes are
usually designed to hide the real
nature, location, source of ownership
or control of the proceeds of a speci-
fied unlawful activity; or used to

avoid a lawful transaction.

A fraudulent transfer of property or
legal rights means to induce to hand
over property on false promises.

Pyramid and related schemes

A person must not directly or indirect-
ly promote, or knowingly join, enter
or participate in a multiplication
scheme, a pyramid scheme, a chain
letter scheme, or any other scheme
declared by the Minister.

A multiplication scheme is when a
person offers, promises or guarantees
to any prospective consumer, investor
or participant an effective annual
interest rate, as calculated in the pre-
scribed manner, that is at least 20 per
cent above the REPO Rate determined
by the South African Reserve Bank as
at the date of investment, or participa-
tion.

A pyramid scheme is where a person
who participates gets money because
he recruited other people to partici-
pate in the scheme. It has nothing to
do with the sale of any goods or serv-
ices.

A chain letter scheme has various lev-
els of participation; people who
belong to the scheme recruit new peo-
ple to join. The newly recruited per-
son must when he joins the scheme
pay some money that will either be
given to one person or shared
amongst all the other previously exist-
ing participants, irrespective whether
the new person receives any goods or
services in exchange for that money;
and this goes on and on while moving
up in the scheme until you are
removed from the scheme after reach-
ing the highest level.

Consumer’s right to assume supplier
is entitled to sell goods

Every consumer has a right to
assume, and it is an implied provision
of every transaction or agreement,
that in the case of a supply of goods,
the supplier has the legal right, or the
authority of the legal owner, to supply
or lease those goods. The supplier is
also fully liable for any charge or bur-
dens of the goods in favour of any
third party, unless this charge or bur-
den is mentioned to the consumer in
writing before he signs the agreement,
or the supplier and consumer collud-
ed to defraud the third party and the
supplier guarantees that the consumer
is to have and enjoy quiet possession
of the goods.

Auctions
“Auctions” includes a sale in execu-

Gizelle Conradie, Sasbo assistant
general secretary.

tion, or following a court order, where
the court order considers that the sale
is to be done by an auction. When
goods are put up for sale by auction
in lots, each lot is, regarded as a sepa-
rate transaction. A sale by auction is
complete when the auctioneer
announces its completion by the fall
of the hammer, or in any other cus-
tomary manner, and until that
announcement is made, a bid may be
retracted.

Notice must be given in advance that
a sale by auction is subject to a
reserved or upset price; or a right to
bid by or on behalf of the owner or
auctioneer, in which case the owner or
auctioneer may bid at the auction.

Changes, deferrals and waivers, and
substitution of goods

The supply of goods or services as a
result of a change to an existing agree-
ment, or a deferral or waiver of a right
under an existing agreement, is not to
be treated as a new agreement. If,
after delivery the consumer and sup-
plier may agree to substitute other
goods for all or part of the goods sold.

Over-selling and over-booking

A supplier must not accept payment
or other consideration for any goods
or services if the supplier has no rea-
sonable intention to supply those
goods or provide those services; or he
intends to supply goods or services
that are materially different from the
original goods or services that have
been paid for.

If a supplier does not have sufficient

Continued on page 16
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Glad | didn‘t
cancel

| joined the bank in 1992 and | often
thought that I should cancel my
Sasbo membership because | was
sure that they worked in the banks’
interest.

Thankfully | never got down to
doing it, because in my last week of
employ in the bank | needed my
union.

I contacted Puban Naidoo. He was
sympathetic and sincere and | felt
comfortable after | spoke to him. He
listened to me and passed my email
on to Eugene Ebersohn who contact-
ed me immediately and was equally
sincere in his efforts to assist me.

Their jobs are not easy ones because
people are desperate by the time
they get to Sasbo. They are efficient
and most importantly share our
emotions and lend a sympathetic ear.

Puban and Eugene came back to me
timeously and always kept me in the
loop.

This is just to let you know that
Sasbo staff are on top of it and that
they must be commended. | am in
the service industry and | can tell
you this kind of service is hard to
find. So, well done, Sasbo. I will be
sure to promote you to all our staff
who are not members and | hope
that your other consultants share
their passion to help people.

Radhi Chetty — Standard Bank

Given another
chance

I would like to thank Siphwe from
the bottom of my heart for represent-
ing me. He truly is amazing. | try not
to disappoint him and will in my
outmost best try to be more consis-
tent.

If it was not with the help and assis-
tance from Siphwe | would have
been out of work. | know | have the
chance to improve.

Michelle van Amsterdam — Standard
Bank

Praise for Nico

I would like to express my words of
gratitude to Nico for what he has
done for me.

He was really professional and repre-
sented me like a well-informed shop
steward. Through his support | have
successfully completed PCP Training
and, since my hearing, | have been
performing well and never had any

Y/

teller difference — all thanks to the
programme he suggested.

I really want to thank the union for
their continuous support to the
members.

Lydia Motshabi —
Sasolburg

It's time to say
goodbye

It is time for me to say my final
goodbye to Vanessa Hattingh. The
day has arrived for me to leave
Wesbank after almost 36 years of
service.

Nedbank

I am very well and looking forward
to this retirement. | will definitely
miss all my friends and colleagues
and | can also truly say that they are
also going to miss me.

Wesbank has made me proud and |
am going to cherish some very fond
memories that | have with the bank.

I will never forget Vanessa for all the
support she gave me when | was at
my lowest. Having someone like her
in troubled times makes you think
that all is not doom and gloom.
Thank you again.

Krishnie Govender

Ursula makes a
difference

I would like to express my sincere
thanks and gratitude to Ursula.
Thanks for all your help and kind-
ness.

| really appreciate your hard work
and motivation. May you grow from
strength to strength.

Remember, it’s what you scatter and
not what you gather.

Once again thank yous; it is people
like you who make the world so
colourful.

Divashen Pillay

Nog een vir
Ursula

Ek wil Ursula hartlik bedank op die

mMooi wyse waarop sy my bygestaan
het met die saak op in September. Sy
is ‘n staatmaker.

Yolanda Janse van Rensburg — Absa

Eastlands

Continued on page 16
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Sasbo’s Aids effort wins global recognition

Sasbo’s World Aids Day commemoration attracted prominent attention in

the UNI website which is read by 900 trade unions in more than 150 coun-
tries.

UNI’s report read:

SASBO the Finance Union held a workshop at which DVDs on HIV/AIDS
were presented and the lighting of candles with the theme: “Know your
Status. | am Responsible, We are Responsible and SASBO is Responsible.”

The commemorative Aids seminar launched by commercial and catering
union, SACCAWU, also earned mention.

According to the latest UNAIDS/WHO figures, 33.4 million people are liv-
ing with HIV globally, 22.4 million of them in sub-Saharan Africa.

Global labour urges other countries to emulate Obama’s bank
restructuring initiative

Welcoming US President Barack Obama’s announced plan to restructure US
banks as a key component of comprehensive financial regulatory reform as
‘a major step in the right direction,” International Trade Union
Confederation (ITUC), whose 175-million members are spread across 155
countries, has urged other governments to pass similar laws.

Says ITUC general secretary, Guy Ryder: “Linking the banking sector’s
binge of irresponsibility to the deepening unemployment crisis, Obama has
proposed a series of urgently needed reforms, including an end to the prac-
tice of banks using depositors’ money to engage in the kind of high-risk
speculative operations, such as hedge funds and private equity, which
helped plunge the world into recession.

“While tens of millions of people are losing their jobs, the very same bankers
and financiers who poisoned the global economy with their greed and arro-
gance are once again playing their dangerous game of financial roulette.
They show no interest in helping solve the crisis, only in lining their own
pockets with even bigger bonuses than before. This has to stop, and other
governments must also move to take them on quickly and with the same
determination as President Obama is showing,” said Guy Ryder.

“News of multi-billion dollar bonuses, even in banks which had to be res-
cued by taxpayers, is a particularly ugly feature of the financial economy
and has caused widespread outrage. On top of this, the ‘leveraged buyout’
where corporate takeovers are financed through massive debt, and employ-
ees often lose their jobs as a result, remains a feature of the world economy.”

UNI ‘Breaking Through’ as it celebrates 10th anniversary

UNI Global Union turns 10 this year. UNI was created on 1 January 2000 by
members of The Communications International, FIET (the white-collar and
services global union), the International Graphical Federation and the Media
and Entertainment International.

In the past ten years, UNI has had many accomplishments of which it can
be proud. These include building its membership to some 20 million mem-
bers, affiliating 900 trade unions worldwide and signing 34 Global
Agreements with multinational companies to guarantee basic rights for
millions of workers.

With the global economy in crisis, and UNI is working with other global
labour federations movement to ensure that in the new era the reign of mar-
ket fundamentalism is really over.

UNI is starting its second decade stronger than ever with a new plan named
‘Breaking Through.” With this plan, UNI will help build a strong union pres-
ence in the services sector in all regions of the world.

“UNI is demanding new ethics in the world of business and an end to the
culture of greed,” said UNI General Secretary, Philip Jennings. “UNI is on
the move and our goal is to organise millions of workers in the services sec-
tor across the globe. We are building new organising strategies with an
organising fund to back it up. We are fighting for a fair future for young
workers and for equality for all.”

UNI and its affiliates will celebrate the 10th anniversary at the UNI World
Congress in Nagasaki, Japan, in November. It will also mark the anniversary
with an event in the commune of Nyon, Switzerland, later this year.

SASBO NEWS
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Please note that these benefits are only available to paid-up Sasho members.

Funeral Cover

Your Funeral benefit!

Since 1 January 2005 all paying members of Sasbo under
63 years old are covered in the event of death. The cover
increased to R10 000 in January 2008.

An additional R10 000 will be paid out in the case of
unnatural death in the line of duty. This means a potential
total cover of R20 000 per member.

Claims should be directed to your nearest Old Mutual
Servicing branch or contact the Old Mutual Call Centre on
086 060 7000 for assistance. Please relay this information
to your family members.

Old Mutual Educational Trust
scholarships

Sasho has been admitted to the Old Mutual educational
trust that promotes tertiary education by providing schol-
arships for worthy causes. The scholarship provides fund-
ing to study on a full time, part time or on a distance
basis, for a first time undergraduate degree or diploma
(including BTech) at an accredited Higher Education
Institution.

You may apply only if you are:
e A member or staff member of one of the participating
trade unions.

e A child of a member or staff member, and are under
the age of 25.

e A grandchild or other child blood relation of the mem-
ber or staff member, and are under the age of 25, and
are solely financially dependent on the member.

Old Mutual Group Schemes

During their 20-year association with Old Mutual, Sasho
members have invested in the wide range of financial
plans (investment, education, capital accumulation and
funeral plans) made available to members at competitive
rates. Their collective stake in Old Mutual qualified the
11 000 members with Old Mutual investments for shares
worth an estimated R40 million when the company priva-
tised its operation in 1999. Old Mutual continues to offer
an expanding range of investment opportunities which
members would be wise to investigate.

sasho Smalls

This ‘'shop window’ in Sasbo News enables members to
advertise - free of charge for a prescribed period and at a
modest cost thereafter - their goods, services, properties
of sale or rent and other items.

(011) 467 0192

SASBO NEWS

Sasbo Benevolent Fund

The Sasbo Benevolent Fund, which draws its resources
from union funds and member donations, renders finan-
cial assistance to members who are suffering extreme
hardship.

sasho Legal Line

This is the union’s popular free 24-hours-a-day,
365-days—a-year legal advice through europ assistance
service to members. During its first three years in exis-
tence, 25 998 Sasho callers received professional guidance
and collectively saved nearly R11 million in legal costs.

0860 111 000

Sasho News

Members are kept up-to-date about Sasbo personalities
and activities through its own newspaper, Sasbo News,
which appears 11 months in a year. Sasbo News keeps
them abreast of developments in the local and internation-
al finance industry, international socio-economic trends
and developments in the labour movement.

sasho Study Grants

Each year the union offers study grants (on a
rand-for-rand basis) to members or their children under-
going second year tertiary education or beyond.

In 2009, 50 such grants were paid out.

Sasbo Travel Club

The Sasbo Travel Club offers members regular and afford-
able discounted holiday and travel options, which make it
easier for members to enjoy most sought after local and
limited international destinations, e.g., Mauritius, Canary
Islands and Spain. For guidelines contact Helena at Sasho
Head Office on Tel 011 467 0192, Fax 086 603 8725, or
e-mail helenab@sasbo.org.za. For destinations, visit
www.toucantravel.co.za.

GWIB Insurance Brokers

GWIB Insurance Brokers was formed by individuals who
had already been serving Sasho’s short-term insurance
needs for many years. The company is, therefore, an
integral part of the Sasbo family. GWIB Insurance Brokers
(Pty) Ltd provides members with competitive short-term
rates and processes their claims more promptly than the
accepted norm.

(011) 510 1300
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As expected, the new year spawned the usual flood of self-help urgings and
formulae. The messages printed in newspapers and floated across airways have
included suggested ways of living a better life, how to refer to yourself when
setting your goals and even what colour pens to use when writing them down.

We are not knocking these messages. If you feel that they will help you - use
them. Any steps you take towards solving your problems and achieving your
objectives will be better than taking no steps at all.

There is just one bottom line to the self-help game:

If we don't take the initiative in shaping our lives,

Outside influences will shape them for us - their way.

And the outcomes of those imposed influences

are unlikely to be to our liking.

It is a common human failing to set our goals too high and then, at the first
signs of failure or frustration, to abandon them.

To avoid falling into that trap, you will need to become a friend of failure.

Mary Pickford, the famous film star of the 1930s, put the ongoing struggle to
better ourselves and our circumstances this way:

‘It's not the falling down that matters - it is the staying down.’

It is hard to improve on that succinct statement.

As long as our goals are realistic and achievable, as long as we are moving in
the right direction, many small failures, combined, can add up to huge
SUCCeSSeS.

Go for it.
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Soos te verwagte, was daar ‘'n vioedgolf van self-doen aansporings en formules
aan die begin van die nuwe jaar. Die boodskappe in die koerante en oor die
lugweé, het verskeie voorstelle vir 'n beter lewenswyse ingesluit, oor hoe om
na jouself te verwys as jy jou doelwitte opstel, en selfs in watter kleure jy dit

moet neerskryf.

Ons kraak nie hierdie boodskappe af nie. As jy voel dat dit jou gaan help -
gebruik dit. Dis beter om stappe te neem om jou probleme op te los en jou
doelwitte na te streef, as om geen poging aan te wend nie.

Dit is alles gegrond op net een goue reél:

As ons nie eie inisiatief aan die dag Ié om ons eie lewens te vorm nie,
Sal invloede van buite dit vir ons doen — op hulle eie terme
En dalk val die resultate van daardie geforseerde invloede

nie in ons smaak nie.

Dit is 'n algemene menslike fout om te hoé eise aan jouself te stel en met die
eerste mislukking of frustrasie, moed op te gee. Ten einde te verhoed dat 'n
mens in hierdie slaggat trap, moet jy vrede maak met jou mislukkings.

Mary Pickford, ‘'n bekende film ster van die 1930’s, stel die voortdurende stryd
om onsself en ons omstandighede te verbeter as volg:

‘It's not the falling down that matters -

it is the staying down.’

Dis moeilik om op so bondige stelling te verbeter.

Solank ons doelstellings realisties en haalbaar is, en solank ons in die regte
rigting beweeg, kan selfs geringe mislukkings, saam, bydra tot 'n reuse sukses.

Gaan voort!

Gryp dit!

Crossword

Across

1. Some get left with it! We have to
burrow for it! (5)

7. It’s very necessary to bring in your lit-
tle one now (9)

8. Run off to Los Angeles where the
moon’s influence is felt (5)

9. He hunts seal while | have a smoke (6)

12. Having risen, went out to the plant (5)

15. Mr. Cooper arranges for a stage pro-
duction to be held (5)

16. | can see how it might disturb a
Peruvian (4)

17. What a state! The referee returned
with a biscuit for me! (5)

19. OK! Take ten as a sign of apprecia-
tion (5)

21. Care for some land? (4)

22. So you hold the bat and brag of your
achievements? (5)

24. | meet Tess at various locations (5)

27. Bradman took ten but tended to
stretch it (6)

29. No right to 8 across at this point?

Abolish it, then! (5)

30. Gee! Tina repeated it by getting there

with some effort (9)

31. Try to state what a woodlands god is

called (5)

Who will fight for you on your problem insurance claim?

Down

1. Behold! A broken arm and a grind-

ing tooth! (5)

I slink about making connections (5)

It warns of seeing a woman at sea (5)

4. Why I go out with an Indian asce-
tic (4)

5. Stop! Accept nothing or conde-
scend to do so! (5)

6. It’'sinert and free, yet you meddle
with it! (9)

10. Some benevolent Communist, rela-
tively speaking (7)

11. Split the atom to defend your caste (4)

13. Able to move your ear in a compli-
cated way? (9)

14. It’s nicer when it’s freezing inside (3)

18. I shed a tear when | scold you (4)

20. It’s too big for a kimono sash! (3)

23. Put in place of dates? (5)

24. Hidden problems associated with
common sausages? (5)

25. Anyway! Be dogmatic about it! (5)

26. Also, it’s about having the right to
the sun (5)

28. Point to just one or not any at all! (4)

ANSWERS

on page 16
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Phone GWIB (Pty) Ltd on (011) 510 1300 for a free, no obligation premium quote.
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HOLIDAY ACCOMMODATION TO LET
AND FOR SALE/TIMESHARE ACCOM-
MODATION TO LET
Amanzimtoti-South Coast

2 bedroomed fully equipped self-catering
ground unit holiday unit. Suitable for 4 adults.
400 meters from Warner beach and 5 minute
drive to Toti Beach. From R300 per night.
Call 084 580 3167.

Cape Town

Small furnished beachfront flat overlooking
sea and Table Mountain with TV and garage.
Out-of-season bank staff rates: R300 for flat
per night. 082 682 0667 Gert Theron.
Plettenberg Bay

Vol 32 No 1 February/March 2010
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Your contact person for Sasho Smalls is Stephne Anders. She can be contacted during working hours at 011 467 0192.

Comfortable, fully furnished one bedroom
flatlet/granny cottage to let. 6 Months’ lease.
Private garden/ braai area, parking. Rent R3
200 suitable for young couple. Contact
Priscilla work 031 575 8001 or home 031
564 4283 or e-mail gordonj@eject.co.za.
Durban North

Spacious one bedroom flatlet/granny cottage.
Comfortable, fully equipped self-catering with
private garden braai area, and parking. Sleeps
6, colour TV. R350 out of on and in sea-
son R550 per day. Phone Priscilla 083 403
7473 or home 031 564 4283 or 031 575 8001
or e-mail gordonj@eject.co.za.

Uvongo/st Michaels

late cottage minutes from the sea with

Retired bank manager will let his holiday cot-
tage at Keurboomstrand (Plett) and luxury flat
in Goose Valley Golf Estate (a golfer’s dream)
both fully furnished, to Sasbo members at half
price, out of school holidays, also available in
school holidays. Phone 044 870 7288 or 083
412 4599

Cape Town/Milnerton Ridge

Fully equipped, self-catering, one bedroom
apartment with separate lounge. Suitable for 2
adults and 2 small children. Minimum 4
nights, own parking bay, with use of swim-
ming pool and tennis court. Near Century
City, golf course, beaches and 15 minutes
from Cape Town Central and Waterfront at
R300 per night. Call Dave at 083 414 7638 or
021 558 4780.

stunning sea view, sleeps 2-4 beautiful pool
and secure parking. Out of season from R250
per day and in season from R450 per day.
Contact Colin or Lyn at 039 315 5633 or 082
336 8132.

Uvongo: South Coast

652 2514 or e-mail eileenb@mweb.co.za.
Bed and Breakfast

Overlooking the Indian Ocean nestled in the
tranquillity of the Chelsea Downs
Conservancy in Port Elizabeth, our up-market
bed and breakfast offers style and comforts for
business and holiday travellers alike. R260
single and R180 pp sharing. www.vista-del-
mar.co.za contact Melanie 041 379 3710 or
082 846 5782.

Hartenbos

Glenmore Beach - Lower South
Coast

plex. A good investment at R360 000. Call
Eddie 072 347 3193 or 033 396 1134.

3 Bedroom, 3 bathroom house, sleeps 8, own
pool 1807 sea view, 3 mins drive to main
beach, 10 mins to Wild Coast Sun, out of sea-
son from R600 per day. www.glenmorebeach-
house.co.za. Contact Vanessa 082 573 1614.
Durban Spa

Unit size 2/6, S/C, 24 Sept 2010 to 1 Oct
2010. Phone Sew 083 449 8438.

Timeshare for Sale

Stilbaai

Spacious 3 bedroom house with separate flat
only 5 minutes walking dﬂtance from the sea.
Great for an or Afew

Cape Town: lale/Table View
3 Bedrooms (main en suite), 3 living areas
with indoor braai area, heated pool, kitchen
with scullery, extra big double garage. Price
reduce by R100k to only R1,1 million. Call
Tracy 083 293 4002.

families can also buy together for a holiday
home. In market R1,9 million neg. To view
contact Eureka on 083 234 5687.

For Sale/Good Investment/Rental
Income

FOR SALE

Full HSE 330d Face Lift Sport Pack, sun-

roof/power steering BMW satellite,

Navngauon/I'V BMW Car phone, air bags,
c rear blind mul steering,

Fully equipped 1 bedroomed self-catering.
TV, DVD, braai area and parking. Sleeps 4.
Walk to beach. R500 per night. Call Erna Le
Roux 082 925 6128.

Jeffreys Bay

2 x fully equipped units. Sleeps 10 per unit,
800 m from beach. Fully enclosed with elec-
tric gates. Contact Marlene on 083 328 2645
or 041 372 1475 or 041 372 1274 fax.
Margate Accomodation

4 and 6 sleeper beach front flats to let at very
competitive rates. Within walking distance to
main beach fully fitted units including, TV,
microwave, dishwasher, etc. Secure complex
with braai and laundry facilities. Tel Johan at
082 492 6677.

Cape Town

Self-catering two bedroom apartment, secure
parking/swimming pool, from R270 p/d.
Contact Eugene 082 468 4367.

Holiday flat in Amanzimtoti

Cape Town/P:
Fully equipped, immaculate self-catering flat-
let with secure parking and braai area, sleeps
2. Near Century City, 15 minutes from Cape
Town, Waterfront and Bloubergstrand. R180
per night out of season. Contact Fransie at 021
930 4054 or 083 772 2783.
BIouEergstranH — Seafront/Beachfront
Views to die for in this two bedrooms, fur-
nished s/c flat with garage. R350 per night out
of season. Contact Theron at 082 682 0667.
Franskraal

2 Bedroom flat at Franskraal, sleeps 6, 3 km
from Gansbaai and 40 km from Hermanus,
walking distance from beach and OK gro-
ceries and restaurant. Contact Roseline on 028
388 0230 or 082 413 3945.

North Coast

www.northcoastholiday.co.za Contact Eileen
hulinfamilytrust@absamail co.za or 082 497
2664.

Langebaan Cape TownWest Coast
Free standing, 4 beds double storey house
sleeps 6-8. Fully equipped self-catering, a few
minutes’ walk from Club Mykonos casino.
Cost R750 per night out of season & R850
per night in season & long weekends. Contact
Connie 021 933 8904 or 072 450 3374 or
Cedric 083 253 1311
cedricb@worldonline.co.za.

East London

Niki-Nana Backpackers — dorms, doubles and

Fully equipped self catering holiday flat, 1
bedroom, lounge, fully fitted kitchen, bath &
shower, fully furnished, 50 m from beach,
walking distance to shopping centre, under
cover parking, remote gate, sleeps four adults
& two children. From R250 per day out of
season. Call Trish or Jaap on 082 483 5875 or
083 797 1920.

I upmarket services

Salt Rock Palms, North Coast, KZN —
Dolphin Coast, weeks 3 & 4 Friday to Friday,
sleeps 4. Fantastic sea views, restaurants,
swimming pools and entertainment. R25 000
for 2 weeks neg. Contact Maria on
Tchaikovsky @telkomsa.net.

Flexi Club Points

3 000 Flexi Club Points for sale. Make me an
offer. Phone Rob Richmond 011 371 7453 or
072 180 5135.

Beautiful Timeshare for Sale

with seaview in secure complex, 5 min walk
to Margate beach, sleeps max 5, pool and cov-
ered parking bay, Daily rates: Low R330,
High R500, Peak R660. Contact Colin or Lyn
at 039 315 5633 or 082 336 8132.
Zanzibar Island
Kilima Kidogo Guesthouse, Zanzibar, East
Coast. Experience a holiday of a lifetime in
luxury fully serviced guesthouse, 6 double en
suite rooms, pool table, dartboard, plenty
entertainment. Price 250 p.p.p.n. Bed &
Breakfast. Contact Joey 084 225 5500 or
joeypi@absa.co.za or Dina 082 856 1046 or
status@lantic.net or www kilimakidogo.co.za.
Mosselbaai/Tergniet
Netjiese 2 slaapkamer huis te huur. Slaap 6,4
volwassenes en 2 kinders. Branderuitsig,
behly.l}: walvisee en dolfyne uit die bad.

de van die see. Tc i orhuis.

Gordons Bay - House of Pearls

Free standing upmarket 3 bedroomed house,
large private enclosed garden, stunning moun-
tain view, 800 m to beach, shops and restau-
rants, bathroom with full shower, lounge, din-
ing room plus fully equipped kitchen, TV, Hi-
Fi, DVD player. Braai area, bedding and tow-
els supplied. Beach towels not included.
Contact Pearl Jason 083 707 2015
piason@telkomsa.net view photos on
www.houseofpearls.com

Port Elizabeth

Kontak Joey by 041 933 2466 of 083 257
7222.

Strand

Strand (W.Cape) safe and quiet 1 bedroom
large Granny Flat for 2. Available for holi-
day/permanent. Please no smokers, children
or pets. Walking distance to beach and shop-
ping centre. Please call/SMS 072 494 4756.
Waterford House in Clarens

Any two weeks per year out of season in 9
different resorts. Fully serviced and self-cater-
ing. Can also be exchanged with RCI. Contact
Dawn 083 788 1713.

Flexiclub Points

Cape Town Langebaan West Coast holiday
house Club Mykonos and shopping complex
within walking distance. Free standing, 4 beds
double storey. Selling price R875 000 nego-
tiable. Contact Connie 012 933 8904 or 072
450 3374 or Cedric 083 253 1311 or
cedricb@worldonline.co.za.

Hibberdene

Leisuredene Village Hibberdene immaculate
split level 2 bdrms 2 baths separate dining,
kitchen, lounge downstairs study/family room,
large covered veranda patio with sea view,
garage, pool and laundry in complex plus 24
hr security. Price R950 000 neg. Contact Ken
039 699 3969 or 083 582 1935.

Flat for Sale - Strand

Flexi holiday club points for sale, price nego-
tiable. Market value per pt R11.40. Points up
for sale 10 500. Please contact Johan Visser
012 804 8622.

Timeshare - Beacon Isle

Reduced price. T wish to sell unit 521, week
28 March to 4 April. It compromises 1 bed-
room with en suite and pull-out couch for R26
500. Please call me at 082 777 1640.

late modern 2dbrm, 1 bath flat with
balcony in newly built complex. Laundry,
créche, pool, car wash bay + 24 hr security in
complex. 2 km from Strand beachfront. In
rapidly developing area, view of Gordons Bay
+ Helderberg mountains. Price only R425 000
neg. Contact Riana 012 313 3914.
Stand for sale
1600 m2 stand in Porterville, Western Cape.
R210 000 ono. Phone Jannie 082 463 1564.

parking distance control tow bar, smash and
grab tint, Alpina 17 mag wheels, BMW Hi-Fi
6 disk shuttle cruise control. Full service his-
tory by BMW with books. Price R130 k.
Contact Mr. Moodley 073 931 7222.

2000 Opel Corsa, Red 1.6 Aircan, Fitted gear-
lock, radio/CD player, 118 000 km. Contact
Dean 082 851 9944 or Michelle 082 929 6194
or 011 553 0539.

1995 BMW 320i manual for sale R22 000
and 2007 Honda CRV RSVI manual, sunroof,
leather interior, mileage 27 700, pearl white,
like new R250 000 neg. Contact Vanita 084
549 5930. NB I am in Durban .

Yamaha Blaster 2005. New rear tires, two
stroke magic, immaculate condition. R18 500
neg. Herman 014 597 6781 or 083 308 9351
(Rustenburg).

Maroon metallic 1997 Jetta 2.0 1t CLT ex
company car meticulously maintained, mag-
wheels R44 500 onco. Call 072 347 3193 or
033396 1134.

1982 Sprite Alpine Caravan, 220V Electrified
plus add a room, Tando Stabiliser and towbar
R14 800 o.n.c.0. Contact Hans Zeelie 083 771
7479 Fochville.

Ti e Springs

For Sale

6 Sleeper at Avalon Springs no extra charges
to enter the hot springs (all inclusive) and
access to all the indoor rejuvenating hot pools
6 — 9 November 2009 or 20 — 23 November
2009 R3 000. Call Heather Gordon 084 547
0002.

Timeshare for Sale

Global Grand Vacation Package with RCI,
which is a yearly holiday for sale — points
available immediately, contact Mandy @ 033
3955612 (w) or 084 505 8524.

Port Edward: Caribbean Estates

Luxury 4 star graded self-catering lodge on
golf estate. Very special mid week rates for

2-bedroomed furnished beachfront flat. Sleeps
6. Available December 2009 to January 2010.
Linen supplied. R450 per day. Contact Linda
on 083 309 7043 or 041 583 3540.

Kruger Park

Marloth Park, on banks of Crocodile River
bordering Kruger. 15 km from Crocodile
Bridge. Fully equipped house with splash
pool, braai and lapa — sleeps 10. Game roam
freely. Peak R600, off peak R400 for first 5
people, thereafter a further RS0 per person per
day Conlz\cl Debbie on

camping available — upmarket,
Contact Lee on 043 722 8509 or 071 263
0904. Visit our site: www.nikinana.co.za or
email us: info@nikinana.co.za.

Green Point, Cape Town

Close to Waterfront plus major tourist attrac-
tions, small bachelor, 1- and 2-bedroomed
self-catering apartments, fully furnished, serv-
iced daily, prices from R200 — R950 per day.
Call Hannes 083 255 9618 or
www.davids.co.za.

B&B in Sedgefield - between
Wildernis and Knysna

SonjaBelle’s B&B - Lovely quiet B&B on
Sedgefield Island with 2 double en suite
rooms each with their own braai area.
Breakfast is served in a picnic basket to
enable you to decide where you would like to
eat in bed, at the nearby lagoon, beaches or in
the peaceful leafy bird and tortoise filled gar-
den. Sparkling pool, bicycles and table tennis
available to gently exercise while on holiday.
Day trips to places like Plett, Tsitsikama and
Oudshoorn possible due to the central locality
of Sedgefield. Prices relatively low from
R165 per person sharing per night low season
to R225 ppspn high season. Have a look at
facilities & book through http://www.sa-ven-
ues jabelles htm. No C i
payable. For the ‘internet challenged’ — phone
044 343 3157 and speak to Sonja or Izobelle!
Knysna

Fully equipped self-catering flatlet with pri-
vate patio and braai area, magnificent views
of lagoon and mountains, TV and undercover
parking, sleeps 2, tariff R300 per day out of
season, R350 per day in season. Tel: 044 384
0734.

ink odamail .co.za. (Ref 3126)
Jeffreys Bay

Flat — sleep 4/5 people. Fully equipped with
braai on balcony. Just bring your towels. R400
pd in season and R200 pd out of season.
Jorian 083 458 5684.

Margate

4-6 sleeper flat, 400 m from beach, fully
equipped self-catering, secure complex. Out
of season R250 and in season R450 per day.
Contact Reinhardt 072 610 6420 or email
vanderwaltr@fnb.co.za.

10 St Ellen Great Brakriver

Fully equipped self-catering holiday accom-
modation. Pool in complex. Sleeps 4 in cot-
tage. R500 per day. Sleeps 6 — 3 bedrooms,
R800, situated near Hartenbos/Mossel Bay &
George. TV, DVD (DStv with card) and braai
facilities. Contact Erna at 082 925 6128 or
016 455 6071 or

vereenigingBM@nedbank .co.za.

Holiday AccommOuatlon Cape

TG"m erg

Fully furni own braai area,

tion for holidays 5 km from beach suitable tur
4 persons. R275 per night. Contact Deon 083
368 7250 or Tania a/h 021 706 2949.
Knysna

Self-catering two bedroomed house with spec-
tacular views over lagoon and Heads. Fully
equipped with off street parking, patio and
braai facilities. Reasonable rates. Visit moms-
place-knysna.blogspot.com for more info and
pictures. Contact Anita at 083 456 4663 or
021 531 4618.

Knysna (Brenton-On-Sea)

Fully equipped 3 bedroom holiday house with

Knysna

Fully equipped self-catering unit. Sleeps two
(double bed), full bathroom, (shower and
bath), TV and off-street parking, own patio
with braai facilities and magnificent views of
lagoon and mountains. R300 per day out of
season, R350 per day in season. Tel: 044 384
0562 or 083 269 1751.

Jeffreyshaai - Oos Kaap

Selfsorg 2, slaapkamer eenhede @ R350 p/d
buite seisoen en R550 p/d binne seisoen.
Loopafstand van strand. Marna 082 828 4344.
Chaka’s Rock (Ballito)

Self-catering holiday accommodation.
Magnificent sea-views air-con & ceiling con-
trolled fans. Pool in complex, 5 minute walk
to famous to famous tidal pool and beach.
Ballito Fast Foods are now selling easy eats &
food and take aways at very competitive
prices. 4 Sleeper from R400 per unit per night
and 2 sleeper from R280 per unit per night
NB! Book 7 nights pay for 6 nights. Tel 032
525 7698.

St Michaels, Natal South Coast

Fully equipped, 3 bedroom duplex, (sleeps
10) 100 m from beach, 1 km from Shelly
Mall, 5 km to Margate. Lock-up garage, DStv,
washing machine + drierR350 pd, Long
weekends and in season R750 pd, weekends
R1000. Contact Willem at 082 446 4458 or
Jacques at 083 707 1675.

Durban North

magnificent views and 100 m from beach.
R550 per day out of season R1 050 per day in
season. For more information please contact
Ulandi Swanepoel on 082 330 3241.
Franskraal
Fully equipped 3 bedroom house, magnificent
sea view with whale watching, lounge, dining,
TV rooms with 2 bathrooms (max 8 persons
or two families). Contact Roseline Muller 028
388 0230 or 082 413 3945.

Table View

Furnished garden flatlet in Table View secure
parking. For single, mature non-smoking per-
son. R2 100 pm includes w & e. Phone Jannie
082 463 1564.

LangeBaan Accommodation

2 Bedroomed fully equipped self-catering
ground unit suitable for 6 people, 700 m from
club Mykenos. R500 per night. Call Gideon
084 901 1936 or (OH) 021 950 6614.
Northern Suburbs

Self-catering and B&B accommodation
offered in northern suburbs Cape Town.
Special prices for Sasbo members. Phone
Elaine 083 448 2737.

bank p . Phone Jean 083 285 0021.
web: www.clarensgolfbreaks.co.za. email:
waterfordinclarens@gmail.com.

B & B South Coast KZN

The Treehouse is located in tranquil Pumula.
Stunning panoramic sea views, safe and
secure, ample parking with deck and braai
area plus bar. All bedrooms have en suite
facilities. R200 pppd out of season. R300
pppd in season. Phone Keith or Christine 039
684 5098 e-mail thetreehouse@telkomsa.net.

Fully equipped self-catering, serviced, 3 bed-
room (8 sleeper) Caribbean style villas in con-
servation area. Scenic walkways. Direct
access to beach and Umtamvuna River. Week
4-11 December 2009. R8 000. Call 083 231
6461.
Umdloti: Perna Perna
Fully equipped self-catering, serviced, 3 bed-
room (6 sleeper unit) Umdloti beach and rock
pools metres away. Swimming pool, superb
sea view. Week 4-11 December 2009. R8 000.
Call 083 231 6461.

Timeshare for Sale

Zia's Accommodation

Holiday apartments available Sea Point,
Rondebosch Village and Green Point. Modern
tastefully furnished and fully equipped. Close
to beach. Contact Ruby Bake 021 705 9836 or
083 707 0803.

Hermanus

Accommodation available throughout the
year. Sleeps 6 @ R800 per day. Fully
equipped 3 bedroom house close to town, new
harbour, cliff paths etc. Contact Elize Breda
082 747 3237 or 021 911 2480 (H).
Gordon'’s Bay (W/C)

3 Bedroom furnished lock up and go unit in a
secured complex available for holiday/perma-
nent rental. Close to all amenities, 200 m from
the beach and harbour. Contact Henrietta on
083 406 1317 or e-mail hholman@fnb.co.za .
South Coast Margate — Uvongo KZN

Flexi Club Points available. Contact Rina @
083 231 6461.

Pinnacle Point Beach and Golf Resort-

Free standing upmarket, 4 en suite bedrooms,
house fully equipped. Accommodates 8 peo-
ple. Overlooks 11th Fairway & Green.
Available from 4/12/09 to 11/12/09. Contact
Swannie 023 312 1645.

Flexi Club Points

2792 points for sale @ R15 000 or nearest
offer, actual value R 11,40 per point. Contact
Willie 082 855 3991.

Timeshare - Beacon Isle

R250 000 two bedroom, one bathroom house
for sale in Hlanganani Village, Springs close
to N17 toll road. Phase two houses sold for
R276 500. School and clinic are planned for
the development. Ideal first home or invest-
ment property to rent. Contact Melanie 011
734 4750.

To Tet Elspark - Germiston

2 Bedroom, 1 bathroom, own garden, access
control, 24 hr security, complex swimming
pool, children’s play park. R4 500 per month
excluding water and electricity. Contact Danie
082 558 1526 or e-mail ddfrey@fnb.co.za.
Plettenberg Bay

4.28 ha, 5 kms from town, area rezoning for
residential with full services, imminent.
Municipal priority development. Surrounding
properties held developers. Large house with
cottage on property. Electricity and water on
site. Price R3 900 000. Phone Bob 044 533
3133

Very good condition 1984 21t GL White
Toyota Cressida, Automatic, aircon and radio.
124 500 km. Please contact Bennie 082 920
7709.

Toyota Corolla 160i GLE, 2000 model, 137
000 kms, power steering. Air/con, 17 Lenso’s
Deep dish, pioneer Mp3 F/L 12 Sub, very neat
and economical, pics available, Contact Moe
072177 9792.

Sanitary Ware for sale two toilets, two baths,
wash & basin, sink unit, two showers and
kitchen units all for R3 500. Contact Arthur
021 556 4280.

GENERAL

Opportunity to earn monthly income: Name:
U-CARE. Nature: Donations to Charities.
Income: Only introduce a minimum of three
people to qualify for commission, which is
excellent and paid monthly on four levels.
Much better than the Lotto! Cost: R125 pm.
For more details/info-please contact Piet on
082 855 2778/043 748 2165 after 18:00 and

Kruger Park

Self-catering cottage for two, 5 min from
Kruger Park, 4 min from Mozambique border
(Maputo is just 45 min away and 45 min to
Swaziland). R200 per person per night, dis-
count for 3 nights or more, large tropical gar-
den with pool. To book contact David Rankin
on 082 776 3041 or Christopher Kadaali on
071 144 4187 or 013 793 8371.
Timeshare for Sale

St Lucia Lake View, Fishermans paradise
week no 31. R6 500 onco. Contact Sally on
084 910 7887 or email
calverley.ma@yahoo.com.

To Let Marshalltown - JHB

during .C0.Za.
Brown’s Express Transport Gauteng: Provider
of airport shuttles, point to point transfers,
school and Pre-school shuttles, day tours and
Quantum Bus hire. We service Gauteng (JHB,
Pretoria and surrounds) with special long dis-
tance requests to Western Cape (Cape Town)
and KZN (Durban and Coastal regions).
Please feel free to make your request 011 908
6249 or 082 450 6068.

Need a place to eat? Come to Galitos Protea
North (next to BP garage) 1837 Ndaba Drive,
Protea. For more info call Kgomotso 083 593
1377 or Thanyani 073 136 2787.

Loans for bank and finance employees, R1
000 —R20 000. Call Sibusiso 076 236 5491.

1 bedroom flat in the Coliseum, R3 000 per
month excl water & electricity. Contact
Doreen 082 457 8367 or e-mail

co.za

T wish to sell unit 521 — week 4 January. It
comprises 1 bedroom en suite and pull-out
couch for R18 000. Please call me at 021 789
0078 or 083 548 4510.

Timeshare for Sale

MS Driving School: K53 driver’s lessons and
learners tuition. Code 8 @ R110 per hour.
Learners couching @ R60 per hour. Please
phone 084 211 0172 or SMS for prompt serv-

ScottBurgﬁ South Coast

2 bedrooms, 2 full bathrooms (sleeps 6) @
Pearly Shells. Flats available from 19 to 26
February/March 2010. R2 400 for the week.

Self-catering houses and cottages. Close to
beaches and entertainment, 1bedroom cot-
tages, 2 and 3 bedroom cottages and 5 bed-
roomed houses. Group bookings up to 30 per-
sons. Corporate bookings welcome, team
building also welcome. Sports teams, club
bookings. Rates on request Sea Spray and
Eagles Nest 011 683 8381 or 083 267 3562 or
WWW.Sea-Spray.co.za.

Plettenberg bay

Beat the recession and enjoy a comfortable
stay in Plettenberg Bay, in the heart of the
Garden Route, centrally situated, clean, up
market home, fully equipped and serviced,
includes 2 braai areas and entertainment area
with pub and pool table-ideal for large groups,
golfers etc. Rooms sleep 2-8 people. Rates
from R110 p/n per person sharing. Contact
Graham 083 297 6677 or email
bitou@woldonline.co.za or
www.amakaya.co.za.

Port Elizabeth

4 bedroomed house (sleeps 8 sharing/2 fami-
lies) braai, bar, small gym, farm kitchen, 10
km from city/beach. R500 per day for first 4
and thereafter R100 p.p. Available all round.
Contact rkapp@fnb.co.za.

Dream vacation club points for sale — affiliat-
ed with RCI Resorts, price neg, market value
per point R18,00. Points up for sale 10 220.
Please contact Neerashni on 071 266 1148 or
e-mail nbaboolal@fnb.co.za.

Funseekers Points for Sale

200 points for sale, 2010 subscription paid.
‘What offers? Contact John or Elize 017 730
0269 or 072 698 9808 or e-mail
bigmac@crazyweb.co.za.

pool, table tennis, darts; laundry
and secured parking in complex. Contact
Mariska 082 768 2254 or 011 613 4178.
Banana Beach

Fully equipped self-catering flat, 2 bedrooms,
lounge, fully fitted kitchen, bath, shower, fully
furnished, 5 min from beach, undercover
parking, remote gate, sleeps 5, laundry, gym,
games room, TV and DStv, R550 in season
and R690out of season. Photos on request.
Phone Piet 082 893 5421.

Ti e to Let

Ti e for Sale

Pine Lake marine Garden Route. From
24/11/2009 to 01/12/2009, week 48. 4
Sleeper, self-catering chalet. Price R3 000.
Contact Estelle Petersen at
epetersen2@fnb.co.za or
epetersen@mweb.co.za.

PROPERTY FOR SALE

Mossel Bay at Twee Kuilen/Diaz Beach.
Situated 500 m from the much sought after
Diaz Hotel and Resort. 2 bedrooms (1x en
suite), kitchen, open plan lounge. Xtra braai
area, shower, toilet, deck sleeps 6, swimming
pool in complex, 24 hr security with surveil-
lance camera. Price R900 000. Contact
Ronnie 083 394 0634.

Salt Rock KZN North Coast

East London

5 bedroomed house on the beach. Sleeps 10.
Fully equipped, self catering. Secure parking,
pool, close to restaurants, casino, golf courses
and Gateway. Call Audrey 072 682 0738 or
032 525 7789 e-mail oddhynie@yahoo.co.uk.
Shelley Beach

Comfortable, 4 bedroom house and/or 1 bed-
room flat. Fully equipped, self-catering, ser-
vants’ quarters available. Contact Hester 072
856 0135.

ScottBurg 1 - KZN South Coast

2 bedroom self-catering unit with sea and
river views from 250 per night — crocodile
farm and nature reserve also Skm away.
Contact details 084 952 5638 or 084 400
4044.

Cato Manor/Durban

Camps Bay Cape Town
Walking distance to beach and restaurants, 1
bedroom cottage with sleeper couch in living
room (sleeps 4) R500 to R650 per day. 3 bed-
room house with pool (sleeps 6) available
Dec/Tan @ R2 750 per day. Call Eileen 083

3 bedroom, 1 bathroom, open plan kitchen &
lounge, free standing house in complex, close
to all amenities & KZN university, R3 000
excl water & electricity. Contact Munjoo a/h
021 447 4881 or e-mail
Munjoo.Govender@standardbank .co.za.

Holiday homes/Seaside plots for sale. Have
pics to e-mail. Phone Les on 083 630 4767.
Winchester Hills - JHB South
Simplex — only 10 units in complex. Three
bedrooms, two bathrooms, lounge/kitchen
with private garden & lapa. Lock up garage
with extra parking. On bus route, close to
shops and quick access to all major routes.
Phone now to avoid disappointment. Les 083
267 8967 or 011 432 4090 or lesw @firzt-
south.co.za.

Castleburn Timeshare Resort in the Southern
Drakensberg. Flexi week FM 17 and FW 17
unit 15 (white season) R10 000 (this was the
cost price in 1993). Contact Kevin Vally 082
462 3018.

Timeshare for Sale

ice. G n, PE and surrounds.

Birth Chart Interpreter: You will be amazed at
what you will discover about yourself, partner
and your children. Read how you could devel-
op in both your personal and professional
lifeas every aspect of your character is
analysed in detail. Focusing on life path, iden-
tity, emotions and mentality + 12 additional
character traits. R150 per birth chart. To order
reply mail with your name, surname, place
and time of birth to carmenh@telkomsa.net.
Direct Advantage: Excellent opportunity to
earn monthly income. No joining fee, no debit
order, no products to be sold and no extra
money to fork out. Do yourself a favour and
contact Piet today for more info/details on 082
8552778 or 043 748 2165 after 19:00 and
during weekends or aniem@mweb.co.za.
Reduce Electricity: Reduce Electricity Bill;
fight global warming, save hundreds of Rands
every month. Complete step by step setup.
Fully illustrated manual and easy. To follow
Video Instructions http://tinyurl.com/loujot.

La Rochelle St Lucia. Nature lover’s paradise,
3 bedrooms, 6 sleeper, lock-up garage and
parking for boat. R6 000.

Phone Norman 039 312 5120.

Ti e for Sale

DJ (Gauteng): Wim 69 for all your functions.
No function is too big or too small. Contact
Werner 083 408 4108 or e-mail
wim69@ananzi.co.za. Quotes will be provid-
ed according to needs.

Kwa Maritane, Red week sleeps 4, cabana at
this highly sought after 4 star lodge, first cash
offer R27 000 secures.

Phone 083 670 1695.

T am looking for transport from Alberton,
Voortrekker Road to Absa connect Zone in
Auckland Park. Conlacl Jacklc 082 498 6378
or e-mail Jackie €0.za

Flexi Club Points

2792 points for sale @ R15 000 or nearest
offer, actual value R 11,40 per point. Contact
Willie 082 855 3991.

For sale

Flat for sale in retirement village, Roodepoort
R345 000. Contact Reinhardt 082 443 9164.
Plot for sale

In Pineview Grabouw 311sq metres R90 000
ono. Contact Norman 073 649 8780 or 021
8529278.

Holiday/Retirement Home

For Sale Hermanus

Pennington unit in secure complex 5 minutes
from beach, comprising 3 bedrooms main en-
suite, second full bathroom and separate toilet.
Patio/lounge faces Nature Reserve. Separate
dining room, fully fitted kitchen. Automated
garage, summer splash pool, solar heating for
cooler months. R980 000. Contact Dorothy
074 158 7482 or e-mail mater@wendon.co.za.

Hemel & Aarde luxury security estate with

Tubt pool, gym, is/squash courts,
low levies, never to be repeated offer @ R1
699 inc transfer, 230 m d/story homes. 3 bed,
3 baths, double garage, sea views with mag-
nificent finishes www.victoryestates.co.za Ref
DMO673 call 084 575 4321.

House for Renting

Estcourt

One bedroom flat recently re-furbished.
Central and situated in a well managed com-

Golden Gardens based in Vereeniging
between Vanderbijlpark and Sebokeng from
January 2010. Contact Mention 083 678 4026.

Zhareena’s transport and shuttle services,
Cape Town Area. Airport shuttles, day tours
and point to point transfers. Contact Facez
082 691 7777 or 021 692 3920 or Shareena
072018 7679 or 021 703 7738.

T am looking for a lift club from Sydnham to
Kingsmead every day. Contact Shireen 083
3578734.

Annique Rooibos Products: For skin and
health, herbal teas, baby range and micro
nutrients and so much more. Great specials
for November and December. For orders or to
receive a brochure please call Zharina 073
166 5464.

Felix Risk Training Consultants

Fully accredited, for all your banking training
requirements, we offer both short courses (2-3
days training courses) and full qualifications
(3 months). Please contact us for more details
031 539 9284 or e-mail Bernadette@felixrisk-

co.za

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words per advertisement, excluding contact details. Longer advertisements
are acceptable as paid advertisements. The charge will be 20 cents per word, all words included. Smalls contact numbers: fax 011 467 0188, e-mail: Stephnea@sasbo.org.za, tel 011 467 0192, Private Bag X84, Bryanston, 2021.
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Bloemfontein Pieter Wessels Abs pieterwes@absa.co.za PO Box 538 Bloemfontein 9300
Boland Lynn Benjamin FNB Acquisitions 086 594 2044 linda.benjamin@fnb.co.za Tygervallei Office Park, Bellville 7530
CapeTown Tarmara Mabe SBSA tamara.mabe@standardbank.co.za

Diamond Fields Charmaine Eksteen SBSA Assets 053 807 8149 charmaine.eksteen@standardbank.co.za PO Box 626 Kimberley 8300
Drakensberg Shaheda Asvat SBSA Ladysmith 036 637 6375 shaheda.asvat@standardbank.co.za PO Box 22 Ladysmith 3370

Durban Janice Canny Absa Exchange Control 031 467 9053 janicek@absa.co.za PO Box 4724 Durban 4000

East London Claudia vd Westhuizen SBSA East London 043 726 9999 claudia.vanderwesthuizen@standardbank.co.za PO Box 2237 Beacon Bay 5205

Far North Moloko Serakalala SBSA Limpopo Mall 015 290 8392 moloko.serakalala@standardbank.co.za Shop 1&2 Limpopo Mall Middestad 0699
Goldfields Ansie Steele SBSA Assets 057 398 9624 ansie.steele@standardbank.co.za PO Box 16 Odendaalsrus 9480
Goldengate Ntabiseng Moeng Nedbank Bethlehem 058 307 3930 PO Box 129 Bethlehem 9700
Grahamstown Sylvia Ndzima Nedbank Port Alfred 046 604 3903 portalfredtics@nedbank.co.za PO Box 50 Port Alfred 6170
Johannesburg Matshidiso Ngakane Absa Main Street 011492 1418 tshidin@absa.co.za

Langeberg Hein Coetzee Landbank llendam 028 514 3129 hpcoetzee@landbank.co.za PO BoX 665 llendam 6740
Lowveld Bheki Ndaba Nedbank Nelspruit bhekin@nedbank.co.za 3 Ferreira Street Nelspruit 1200
Natal South Coast Joan Hamilton-Shaul FNB Port Shepstone 039 682 1828 joanshaul@gmail.com PO Box 7 Umtentweni 4325
Newcastle Talitha Zanone SBSA Newcastle 0343121938 talitha.zanone@standardbank.co.za PO Box 22 Newcastle 2940
Northern Natal Karin Marx Absa Vryheid 034 980 8848 karinma@absa.co.za PO Box 123 Vryheid 3100
Pietermaritzburg Vino Naidoo SBSA Pietermaritzburg 033 394 7607 Vino.mnaidoo@standardbank.co.za PO Box 379 Pietermaritzburg 3200
Port Elizabeth Liesel Hollis FNB Private Clients 041 363 8316 Ihollisefnbpc.co.za PO Box 34791 Greenacres 6055
Pretoria Edith Fredericks Absa Hatfield Gardens 012 342 7746 edithf@absa.co.za Block C 333 Grosvenor Str, Hatfield
Rustenburg Trienie Steyn Landbank Rustenburg 014 597 3732 cmsteyn@landbank.co.za PO Box 22 Rustenburg 0300

South n Districts Neil McConnell FNB George 044 8747991 mcconnell@fnb.co.za PO Box 37 George 6530

Sub Kalahari Daniela Eilerd FNB Kuruman 053712 1436 kurumanefnb.co.za PO Box 20 Kuruman 8460
Tygerberg Gabriel Rousseau Landbank Viaeberg 086 621 6378 girot 1dbank.co.za PO Box 1525 Vlaeberg 8018
Uitenhage Martie Bezuidenhout FNB Ziyabuya 041 485 2858 ziyabuya.coordinator-agency@fnb.co.za PO Box 43020 Kwadwesi 6004
Upington Charlene du Plessis SBSA Upington 054 332 3280 brandon.gallant@standardbank.co.za PO Box 20 Upington 8800

Vryharts Donald Mwase Absa Hartswater 053 474 9423 donaldm@absa.co.za 26 DF Malan Street Hartswater 8570
Zululand Shereen Lawrence SBSA Empangeni shereen.lawrence@standardbank.co.za PO Box 105 Empangeni 3880
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from page 1

Dank aan Paula

Shirley is terug op haar pos en kon
weer begin werk. Ons loof en prys
Koning Jesus daarvoor, maar dit sou
nie moontlik gewees het sonder die

Continued

Continued from page 10

The Consumer
Protection
Act-Part9

stock or capacity to supply those
goods or services, or has no similar or
comparable goods or services of the
same or better quality, class or nature,
the supplier must refund to the con-
sumer the amount, together with
interest or compensate the consumer
for consequential damages for any
economic harm sustained by the con-
sumer as a consequence of the suppli-
er’s breach of the contract.

The supplier can raise the following
defences:-

That he did offer the consumer with
comparable goods or services

That the shortage of stock or capacity
is due to circumstances beyond the
supplier’s control

That the supplier took reasonable
steps to inform the consumer of the
shortage of stock or capacity as soon

as it was practicable to do so in the
circumstances.

Solution to

Crossword
on page 13
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hulp en toetrede van Sasbo nie. Ek
wil veral vir Paula uit die diepte van

Vol 32 No 1 February/March 2010

my hart bedank vir wat julle vir ons
as gesin gedoen en beteken het.

Paula se toewyding, kommunikasie,
harde werk en passie is ongekend en
sy is skitterend! Ek wil dit graag aan
haar seniorkollegas meedeel.

Ek voel dat julle iets in die Sasbo-
koerantjie moet sit oor die feit dat
Sasbo nog ‘n werknemer gehelp het
om haar werk terug te kry.

www.sasbo.org.za

Julle weet nie wat dit vir ons as gesin
beteken dat Shirley weer werk nie;
daar is ‘n las van ons skouers af en
ons kan weer slaap in die nag.

Baie, baie dankie! Ons waardeer julle
hulp en ondersteuning.
Kobus en Shirley Naude [S]

WITH EVERY PURCHASE OF A SOVIET RK FRAME

TERMS AND CONDITIONS APPLY.

Who will fight for you on your problem insurance claim?

PREMIUM PRODUCTS MANUFACTURED UNDER LICENSE BY EYEWORX GROUP WWW.EYEWORXGROUP.COM.

Phone GWIB (Pty) Ltd on (011) 510 1300 for a free, no obligation premium quote.
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