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S asbo’s August 7 Open Day at
the Old Mutual’s Pinelands
head office was a significant

breakthrough in the union’s bid to
achieve recognition with Old Mutual. 

Old Mutual employees turned up to
voice their desire for a labour
relationship between South Africa’s
premier finance union and one of the
country’s largest financial institutions.   

“We launched our Open Days confident
of success. But the support we received
far exceeded our expectations,” says an
exuberant Charles Wells, Sasbo’s
Western Cape regional secretary.

“Larger-than-expected audiences
attended our pre-work and lunch-hour
briefing sessions and other unions which
had been organising at Old Mutual
decided to back our recruiting drive. 

“Sasbo now has a strong nucleus of
support at Old Mutual’s head office
and will build from there.

“Members and office bearers of other
unions decided to support Sasbo’s Old
Mutual recruiting drive because they
subscribe to the non-divisive principle
of One Union – One Industry, and
because they see Sasbo’s entry as the
surest way of securing top-rate

A fter a drawn-out negotiating
process that lasted three
months, required ten Sasbo

communiqués, special branch briefing
visits, the declaration of a dispute and
the threat of a strike, Sasbo and SBV
have finally been able to agree the
2006/7 salary increases.

This year’s negotiations were
characterised by the fact that following a
call for more membership participation,
this is precisely what happened.

Members were mandated in May. SBV
chose to treat this mandate with disdain
and placed on the table an offer that
was nothing short of insulting. This
resulted in Sasbo calling for a further
mandate, once again affording the
members an opportunity to play a vital
part in the negotiation process. It was
most unfortunate that this mandate was
also not realised where after a dispute
was declared. 

The revised mandate, along with a
subsequent survey, made it very clear to
Sasbo and the negotiating team that no
settlement less than 10% increase for
employees rated “3” and increases for
various allowances plus loyalty
increases, would be acceptable to the
membership.

So as to ensure that the membership
continued having a say in the
proceedings and contributing, as they
wanted to, the membership were then
balloted. It was required of the
members to answer either “Yes” or
“No” to partaking in strike action.

While, unfortunately so, there were
insufficient returns in terms of the

constitution of the union to embark on
any strike action, the members did
enough to force the hand of the
company.

“We are happy to have settled for more
than the company originally wanted to
pay without having to strike,” says
Sasbo’s Wayne Hattingh, who added,
“the unity displayed by our members
during the tough last phases of the
negotiations definitely contributed to
this improvement.” 

Wayne expressed his gratitude to those
members who had returned ballots.
“Your input was a factor that helped us
to clinch the deal,” he said. 

The remuneration agreement is:

Performance Percentage 
rating increase
5,0 9
4,5 8,5
4,0 8,0
3,5 7,5
3,0 7,0
2,5 5,0
2,0 2,0
1,0 -1,5 0,0

Salary scales will be increased as
follows:
Salary grade Minimum Maximum
1 to 8 8,0% 7,0%
9 to 11 8,0% 5,0%

Employees whose salaries are in excess
of the current scale maximum will be
entitled to their full increase. 60% of
the increase will be pensionable and
will be added to those employees’
salaries.

The remaining 40% will be paid a
once-off lump sum calculated over a
12-month period. This amount will not
be pensionable, nor will it attract
benefits of any kind.

Employees whose salaries are within
the current salary scale but will exceed
the new salary scale after increases are
awarded will receive a minimum of
60% of their increase as a pensionable
increase.

If 60% of the increase results in the
salary being lower than the new
maximum of the salary scale, the salary

‘No other trade union
can match Sasbo’s

and Old Mutual’s long-
standing business

relationship.’

AGREEMENT AT LAST!

OLD MUTUAL OM employees pave way
for Sasbo breakthrough

professional representation for Old
Mutual employees,” Charles explained,
adding: “They must be commended for
their mature and progressive stance.”

He continued: “Given a determined
drive, it won’t be long before all Old
Mutual employees can benefit from the
high levels of individual and collective
IR representation being enjoyed by
employees of the 30-odd other
financial institutions that have formal
relationships with Sasbo.” 

Sasbo’s entry into Old Mutual is long
overdue, says Charles. The two
organisations have had a business
relationship for more than a quarter of

a century. When Old Mutual went
public in 1999, its 11 000 Sasbo Group
Scheme policyholders received shares
valued at more than R47-million. No
other union can claim links of that
length or magnitude.”

Sasbo’s goal is to ensure that all
employees in Old Mutual have the
benefit of representation by a strong
professional, effective and well-
resourced finance union. 

Charles told Sasbo News that motivated

by Sasbo’s recruiting prizes, the union’s
existing Mutual members are aiding the
union’s efforts. “Given the huge
potential at Old Mutual, I wouldn’t be
surprised if an Old Mutual man or
woman walks away with this year’s free
holiday in Mauritius,” he said. 

* Old Mutual members interested in
winning one of these recruiting prizes
should read ‘Easy way to win one of
Sasbo’s recruiting prizes’ on page 16 of
this issue. S

Sasbo’s organising team at the Open Day (from left): Michael Stober, Clive Kulati,
Charles Wells, Lumkile Mzukwa, Vanya Jansen, Isaac Ramputa, and in front, Cindy
Almazan and Natalie Michaels.

SBV

Wayne Hattingh, Sasbo assistant
general secretary.

continued on page 6
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SASBO NEWS Money Matters
By Magnus Heystek

I often read comments to the effect that “your
house is your biggest asset” and that it is the most
important investment you will ever make. 

I beg to differ with this. 

The purchase of a house is your biggest DEBT
and while the returns over time can be very good
indeed, while living in the house and satisfying a
basic need for you and your family, the biggest
investment for most ordinary people is in fact
their pension/provident fund.

Property is an easy investment to make. You can
see the house, feel it, compare prices with other
houses in the same street/area while getting
finance, especially in recent times, has been very
easy. The banks have been very
keen to expand their market
share and have perhaps been
relaxing their credit granting
criteria.

Another advantage of property
as an investment, as my wife
pointed out the other day, is
that the prices of homes are not
flashed onto the TV-screens
and on the Internet every few minutes. As a rule,
people are a little ignorant about what prices are
doing unless they do some research on actual
house prices. They are therefore more unlikely to
panic and sell their home at the first sign of a
slowdown in the property market, as people often
do with share portfolios.

Make no mistake, I love property as an
investment and have always recommended that
people, especially young people, try and get into
the property market as quickly as possible. But
it’s not your biggest investment, as many people
try and make out. 

Over time and if funded and invested correctly
your pension fund will be by far the biggest and
most important investment you will ever make.
Yet, it is surprising how little people know about
their pension funds, how they work and where
this money is being invested.

It’s perhaps a legacy from the times when most
company pension funds in SA were of the
defined benefit nature and the member therefore
had no interest in what was happening in the fund
and what the performance was as it made no
difference to their end-benefits. 

These benefits were defined and determined by
the rules of the fund. Now, with defined
contribution funds taking over this role, members
need to understand what happens in that “black
box” in order to ensure a better retirement. 

I think it’s time that large companies spend much
more time and effort on educating their pension
fund members on how pension funds work and
why it is important that they keep up to date with
the investment mandates, investment choices and
investment returns. 

It’s also important that companies offer
educational services to people either retiring,
taking early retirement or changing jobs and what
they should do with their pension benefits. 

Most people change jobs several times during a
working career and as statistics from Alexander
Forbes points out, almost 80% of people
changing jobs choose to cash in their pension
benefits. 

This has a severe income tax consequence, as the
payout, with the exception of
the first R1 800, is taxed at a
marginal rate of tax (the
highest possible rate) and the
retirement fund member has to
start all over again.

And as most people by now
know, the first number of years
(together with the right asset
class) is the most important

factor in determining how much money they will
have to retire on. 

I also think that government must try and stop the
early withdrawal from pension funds when people
change jobs by offering bigger tax incentives for
people to preserve their pension funds. In many
instances the tax rules governing preservation of
pension funds are archaic and very difficult to
understand. This needs urgent attention from the
authorities that, while making public
pronouncements on the importance of saving for
retirement, have in practice done very little about
improving the situation.

I often use my own preservation as an example to
others. 

Eleven years ago when I changed jobs I had 
R149 000 in my company pension fund. I almost
opted to take the cash that would have netted by
about R80 000 after taxes. Instead I transferred
this into a preservation fund and managed it over
time. Earlier this month the value of my fund had
grown to R1 229 000.

Within two years when I turn 55 and assuming
some more growth to about R1 600 000, I will be
able to withdraw R80 000 every year for the rest
of my life! 

Is this not a better option than the one withdrawal
that I most probably would have spent on a
motorcar worth very little today? S

A little bit of control
will go a long way to
reduce the uncertain-

ties in life.

Magnus Heystek, an independant investment
advisor and the author of several books on
investments, can be reached on (011) 799 8100
or magnus@heystek.co.za.

Which is
worth more
over time:
your pension
or your
house?

State of the Union

Knowing them as well as it does, Sasbo can state
unequivocally that those driving the SA banking
sector are ethical people.

We, at Sasbo, can also unequivocally say that they
sometimes lose sight of the bigger picture in their
pursuit of short-term profits.

Recent local examples (reported elsewhere in this
issue) are the union’s battle to secure commission-
earning staff their statutory right to leave pay – a
struggle that would not have been necessary had
investment in staff been a higher priority.

Last month we had to report on the sector’s
ruthless attempts to squeeze extra profits out of
SBV – a minor income generator despite the
hugely important role it plays – at the expense of
its already underpaid employees – another example
of short-term expediency being given priority over
long-term principle.

Worldwide, banks urge employees to display
greater loyalty and productivity. Yet, worldwide,
the examples provided by those who lead are
falling short of being inspiring.

British finance union, Amicus, is currently battling
undisclosed overtime. Undisclosed overtime is a
local problem, too. 

For many years the banks have agreed with Sasbo
that this malpractice needs to be stamped out.
Some have even declared it a dismissible offence. 

But this sector has yet to take any decisive action
towards eliminating this unfair practice which, let’s
face it, shamelessly exploits employees’
commitment to their banks and their customers.

Two questions arise:
How can one inspire honesty without fully
committing itself to the standards that this
demands?
Has anyone ever calculated the real cost of
bending long-term standards for the sake of
short-term profits?

Sasbo supports attempts to advance the SA
banking sector’s levels of fair play. 

Throughout its 90 years Sasbo has worked hard –
with great success – to raise the sector’s standards
of honour. 

The union’s achievements would be that much
greater were it able to cite more examples of
impartiality and fairness on the part of those who
lead.

Fair play needs a
better lead from
the top

Corporate Social
Responsibility era
makes its mark
I n the early days of globalisation all that mat-

tered was the creation of profits.
Multinationals were free to pursue profits at

whatever cost to their employees, and to the com-
munities which helped them earn their gains. 

Now, thanks largely to the sustained efforts of
global labour, a new era is dawning – an era in
which employers will be judged by their humanity,
or corporate social responsibility (CSR).

In judging companies and determining their
reactions to them, communities now want to see
more than short-term cash generation. They want
to know how these companies earn their profits;
how they treat their employees, their customers,
the broader public, the environment and the
needy.

Aptly, the first corporation to fall foul of this
new approach has been Wal-Mart, the
supermarket chain which is notorious for its
disregard for social issues. In recent unconnected
actions:

Because the City of Chicago found Wal-
Mart’s policy of low wages and benefits unac-
ceptable, it has forced the supermarket giant
to function from outside its city limits. 

The Canadian legal system has handed down
court decisions that expose the corporate
giant’s repressive and anti-social behaviour.
The Norwegian government has divested
shares worth $430 million from Wal-Mart
Stores and Freeport-McMoran Copper &
Gold. The Wal-Mart shares were dumped
because of ‘systematic labour violations’ and
Freeport because it had discharged copper
tailings into a New Guinea river.
After a referendum – and a high-profile Wal-
Mart campaign to influence their decision –
the people of Monroe, Wisconsin voted over-
whelmingly against allowing Wal-Mart’s
superstores into their city.
Wal-Mart was forced to pull out of Germany
after discovering its socially unfriendly poli-
cies to be unacceptable to the country’s work-
ers and communities. Its 85 German stores
have been sold to the Metro group.

These pebbles might not be large enough to bring
down the greedy Goliath, or even to make it
change its ways. But they do give warning of a
new mood in the marketplace… a warning that
will be heeded by companies wishing to do
sound, sustainable, long-term business.
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Who will fight for you on your problem insurance claim?
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

C ommenting on the other unions
which are trying to recruit
SBV employees, Sasbo’s

Wayne Hattingh said: “The right to
belong to a union of your choice is one
of the fundamental rights enshrined in
our constitution.

“It is better to take advantage of this
right and to belong to a union than to
remain unorganised and alone in the
workplace,” he added.

Wayne added this advice on how to
select a trade union:

“When choosing a union to represent
them at SBV, workers should give
careful consideration to the returns they

will get on their hard-earned
subscriptions,” he said. 

“If you’re looking for value for money,
Sasbo shines out as the obvious choice
for several reasons:

Sasbo is the only trade union
empowered to negotiate salaries and
other benefits for SBV employees.
Sasbo knows how SBV works and
has a long and successful track
record in fighting for a better deal.
Sasbo has an unmatched ability to
defend members at grievance and
disciplinary hearings.
The loyalty increases presently being
negotiated are an exclusive Sasbo
idea.
Sasbo members get automatic access

to a range of add-on benefits of
which its funeral benefit is the most
notable.
Sasbo offers its members a study
grant and benevolent fund.
By entering Sasbo’s annual recruit-
ing competition you can win up to
R15 000 or an overseas trip.

“Measured against joining a union
which cannot negotiate on your behalf,
which cannot match our record in
representing members in matters related
to discipline and grievances and cannot
match our comprehensive list of value-
added benefits, all this adds up to a
pretty compelling set of advantages,”
says Wayne. S

K ay Naicker, portfolio manager of
FNB Low-Cost Housing in
KwaZulu-Natal, has been a

member of Sasbo for the past 30 years.
This dynamic 50-plus lady – ‘age is just
a number’- runs races to raise funds for
charity. 

“My work takes me all over KwaZulu-
Natal and what I have seen has changed
my outlook in life,” Kay told Sasbo
News. “In 2005 I was present when
Mark Davidson, my daughter’s mentor
in the USA, died of lymphatic cancer.
He wanted so much to live but God
took him away. 

“I had always considered running the
Boston Marathon. But then I decided to
run the race in Mark’s honour. Mark’s
friends hooked me up with the
Lymphatic Cancer Association and we
managed to raise US$50 000. 

“En route I met some amazing people

who ran although they had cancer. I
prayed to God as to what next to do. In
April this year I ran the London
Marathon for leukaemia.”

But Kay’s dedication didn’t end there.
In July this year she conquered
Kilimanjaro.

“This was my hardest challenge so far.
The climb puts you to the ultimate test.” 

Kay says the summit day was the
hardest. “You need all the mental
strength to take you to the top of Africa
on Uhuru Peak at 5 895 metres.” 

This climb was done to raise funds for
the Verulam Regional Hospice and so
far they have raised R65 000. 

“I was fortunate to be invited to speak
to different organisations about my
experiences and I have received
donations for the Hospice. They will

use the money to build another wing to
accommodate night patients.”

To prepare herself for the physical
challenges, she meditates and asks God
for guidance. She also trains at her local
gym and runs races at weekends.

She wants to run three more marathons
– in Berlin, Chicago and New York.
Conquering Mount Everest is also on
her list of challenges.

Kay says all she wants to do is to let
people know that a woman can do
whatever she sets her mind on. “We can
make a difference in people’s lives.”

Kay explains that she is not sponsored
in any way. Sasbo members can support
her cause by making a donation to the
Verulam Regional Hospice at First
National Bank, Verulam, account
number 50911149596, branch code
220229. S

S asbo’s membership growth con-
tinues along a healthy path (see
graph). General secretary,

Shaun Oelschig, credits existing mem-
bers for much of this success.

“It is heartwarming to see how our
members promote their union and
recruit non-members to join. They are
true ambassadors for their union,” he
says.

Shaun also paid tribute to the Sasbo
staff ‘who go out of their way to give
members their best possible service.’

“Existing members promote their union
because they are benefiting from this
service excellence,” he said.

Sasbo success stories are legion, from
salary – and other – negotiations to
representing members in legal and
grievance processes. 

Another membership draw-card is the
union’s add-on benefits. The recent
substantial improvement to our funeral
benefit is an excellent example,” says
Shaun.

“Our message to members is – we put
your interests first. You are the union
and we will continue to strive to
enhance your prosperity,” Shaun
concludes.

See page 12 for more on the benefits 
of belonging to Sasbo. S

S asbo’s Joe Kokela and Louise
Plaatjies were prominent at a
UNI-Africa meeting which

agreed that South Africa’s UNI affili-
ates would host the International’s
fourth World Congress in 2014. 

The meeting formed a UNI liaison
council in SA, which adopted “UNI-
Africa facing up to its future” as the
theme of the Congress. 

Six key African issues that will receive
special attention in the run-in to UNI’s
2014 World Congress are:

Vision: growing unions and the
capacity to act

Visibility and communications
Improving the sectors
Multinationals and organising
Training and development
Finance and resources

In February 2007, UNI-Africa
Management will meet in Johannesburg
and review feedback from Executive
Committee members on issues that
needed improvement. The management
team will devise a six-year strategy for
UNI’s African region. Their draft
strategy will be presented to the
Executive Committee meeting
scheduled for Dakar in July 2007. S

SA to host UNI’s
2014 World Congress

Help needed to seal
communication leaks

Dynamic member who
makes a difference

Sasbo the only union that
negotiates for SBV workers

Membership
keeps growing

Aworrying aspect of SBV’s
2006/7 salary negotiations was
the number of Sasbo commu-

niqués that did not reach their destina-
tions, says Wayne Hattingh. 

“Possible reasons were that these
communiqués were not being placed on
the company’s notice boards, or were
being removed from the boards before
all members had a chance to read them.

“To plug this communications leak we
need the help of SBV members who

have access to fax machines or e-mail
addresses that the union can use,” says
Wayne. 

“If you have an address that the union
can use, and are prepared to serve as a
communications channel when we need
to spread news fast, please let either
your Sasbo shop steward or Wayne, the
assistant general secretary responsible
for SBV, have your contact number –
you will be performing a most useful
service.” S

SBV

63000

56000

58000

Jan 05 Jul 06

Sasbo membership growth

Kay Naicker puts her body through the
paces for a good cause.
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Pensioners
Aren’t you tired of having to pay an excess when you dent your car? 
Or worse still when someone else does?

Well, this policy is just for you and recognises the financial restraints today’s
pensions and high living costs place on you.

You will enjoy: 

� A premium which is one of the lowest available.
� Excess free cover – not just of motor accidents, but on all claims.
� Emergency roadside, medical, legal and household assistance.
� Monthly premium payments.
� Quick claims settlement.
� Car hire if required for theft, accident or write-off.
� Home contents cover including cover for anything you own.
� Service by staff who have been looking after Sasbo member’s 

insurance since 1984.

Call now for a free, no obligation quote on (011) 807 5065.
You will be pleasantly surprised.

If you are a Bank Pensioner Society member and are currently insured on
our Sasbo Scheme, please advise us so that we can transfer you to the new
Bank Pensioner Scheme.

Administered by Graham Walker Insurance Brokers (Pty) Ltd.

BENEVOLENT FUND
Application may be made to the National Council of the BPS for

financial assistance expenses in deserving and exceptional cases. Write
to BPS, PO Box 1871, Saxonwold, 2132, Telephone (011) 442 0030.

INSURANCE
Special insurance requirements tailored to your needs as a 
BPS member. Phone Graham Walker Insurance Brokers at 

Johannesburg (011) 807 5065.
Underwritten by The Hollard Insurance Co Ltd

FREE Legal Advice – by telephoning 0860 002 437 advice and
assistance can be obtained on any legal matter, from a highly qualified
team of lawyers any time of the day or night, 365 days of the year. One
half-hour interview with an attorney can be arranged as well. Available

to BPS members only.

A FREE copy of SASBO NEWS will be posted to each member 
of BPS every month.

BANKMED
The BPS has arranged for a share-call line to Bankmed everyday of the

week 15:00 to 16:30 to help cut costs. For use by BPS members only.
Telephone number: 0860 101 100.

BBPPSS  
BBeenneeffiittss

BBaannkk  PPeennssiioonneerrss’’  SSoocciieettyy
BBaannkk  PPeennssiiooeennaarriissssee  VVeerreenniiggiinngg

Aids campaign: East London
BEC’s innovative networking
makes a difference

S asbo News reported in the
June/July 2005 issue that, rela-
tive to the East London Branch

Executive Committee’s participation in
Sasbo’s project to help Aids orphans, it
has stated: “We plan to deepen our
involvement by going into the disadvan-
taged communities to identify specific
needs that can be met, and challenging
co-members to approach their employ-
ers to join – to do more to tend to the
needs of the children in South Africa.”

The committee has since selected its
project from a list of four contender
projects, all of which were visited

and evaluated. It is Duncan Village’s
Enkazimulwani Ncedanani Life
which has been run almost single-
handed by Nonkululeko Maneli for
the past 16 years. 

Duncan Village is an impoverished area
serviced by East London and has many
informal shacks built among established
homes. Needless to say the HIV/Aids
pandemic is rife. 

Enkazimulwani Ncedanani Life is not
a registered charity with guaranteed
avenues of support. It cares for 15
HIV/Aids orphans on a full-time

basis and
provides day
care to a
further five
HIV/Aids
orphans living
with their grandmothers.
Nonkululeko’s only helpers are some
older children who offer their
assistance in exchange for food.

Nonkululeko owns a four-roomed
concrete block dwelling situated on
a good sized erf with three shacks
and a single flush toilet enclosed in
a prefabricated concrete wall
structure in the backyard. There are
no bathing facilities.

The committee sourced three bunk beds
that were generously donated by Fishers
Furnishers in Vincent and bought 15
water-proofed mattresses at a
discounted price from Foam Factory,
Settlers Way. Sasbo appreciates these
businesses opening their hearts to the
Aids orphans. 

With the funds saved, thanks to these
benefactors, the committee was able to
buy large quantities of food, much
needed medicines and essential
household goods.

In addition, in December 2005 a
member of the union not serving on the
committee was instrumental in securing
further food donations from the staff at
the local branch of Land Bank as part
of its HIV/Aids Awareness Campaign. 

Owing to the Sasbo Committee’s
networking, the project is now in
contact with: 

The Lutheran Church which has
delivered food parcels. 
Christelike Maatskaplike Raad
which serves on the committee of
CATCH, LANF. 
A local firm of attorneys, Van
Huyssteen & Coetzee, whose staff
are looking for a project to support
with monthly donations of canned
food and clothing. 
Nedbank who are considering
including this project in their
Corporate Social Responsibility
Programme. 

During July the committee received
an urgent call from Nonkululeko for
food. The committee canvassed the
membership to donate food and in a
matter of two days the committee was
able to deliver.

A big Sasbo thank you goes to
members at:

Absa Retail Park & Vincent Park
Land Bank
Nedbank Business & Vincent Park
Standard Bank Southernwood

The committee has undertaken to
continue its support of Nonkululeko in
the form of monthly food parcels while
also keeping an eye out for other
deserving projects. It is hoped that owing
to the union’s networking, Nonkululeko
will receive regular support that will
enable the committee to move on and
seek projects in dire need of assistance.

Finally, in addition to thanks to the
committee for their splendid efforts is
appreciation to the following members
for their active involvement: Hendrik
Greyling – Land Bank, Barbie Chetty –
Standard Bank and Johan Morgethal –
Nedbank. S

East London BEC adopted Enkazimulwani Ncedanani Life as their HIV/Aids project
beneficiary.

The children of Enkazimulwani Ncedanani Life enjoy their food parcels.



The official organ of Sasbo, The Finance Union, est. 1916 www.sasbo.org.za Vol 28 No 7 August/September 2006

5

Has your good claims record earned you a lower premium?
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

W hen Sasbo became aware
that commission-earning
sales consultants in FNB’s

Home Loans Division were not being
paid when they went on annual leave,
the union immediately challenged the
legal and financial implications of the
bank’s action. The union also expressed
its concern regarding the well-being of
affected employees. 

“Employees were not taking their
annual leave to avoid the income loss
caused by this the non-payment. This
could have had disastrous implications
for burnout and stress,” explained
Vanessa Hattingh, the assistant general
secretary responsible for the FNB
portfolio.

FNB’s explanation to Sasbo’s complaint
was that the sales consultants were
obviously entitled to leave, however, the
fundamental nature of commission
earners’ employment conditions is such
that they are not office bound and only

remunerated for actual sales generated
i.e. unpaid leave is common practice for
sales driven commission earners. 

The bank went on to tell the union that
it was not prepared to pay the affected
employees for its past injustices, as the
repayments would be ‘too expensive.’

Sasbo refused to accept that argument. 

“We told the bank that we were left
with no option but to report the matter
to the Department of Labour with the
view of getting a Compliance Order,”
says Vanessa.

“Fortunately, the need for our having to
take this action was averted when, after
further negotiations, the bank offered to
pay employees a once-off payment on
agreed terms. 

“FNB’s corrective action placed the
bank in compliance with the
legislation,” Vanessa reports. S

M embers will recall an article in
the May issue of Sasbo News
in which the union outlined

its intention to pursue the matter of
extended working hours on Saturdays at
elected branches. 

“At the end of May, Sasbo demanded
that the parties enter into an expedited
arbitration process,” explains Vanessa
Hattingh, the Sasbo assistant general
secretary responsible for the FNB
portfolio. “Our intention in calling for

arbitration was to seek clarity and
obtain the correct interpretation of the
bank’s normal working hours. This, we
confidently believe, will confirm the
union’s stance that the extended
working hours would require a change
to terms and conditions.” 

The process thus far has been laborious.
The union and the bank have had to
agree on a number of primary issues. 

“To begin the process it was necessary
for the parties to agree on an arbitrator
to hear the matter. Further, the parties
had to agree to terms of reference for
the arbitration. Happily the processes
have now been completed and dates for
the arbitration set. 

“Sasbo served its Statement of Claim
on 18 August. It is incumbent upon the
bank to respond to the union’s
Statement of Claim by 1 September and
a pre-arbitration meeting will take place
on 12 September. 

“The arbitration has been set for 11-13
October 2006. We will continue to keep
members informed as the process
unfolds.”

Here are some aspects regarding
overtime for members to bear in mind:

Undisclosed overtime, i.e. overtime
worked and not properly recorded, is
a disciplinary offence. 
Point 4.2.30 of the bank’s disci-
plinary code reads ‘permitting or
working undisclosed overtime’ and
carries an associated penalty. 
Units off may be availed of at the
convenience of the bank. However,
employees should be told a reason-
able period in advance when they
will be able to avail themselves of
units off and a roster should be dis-
played giving this information. 
A maximum of two time-off units
may be used in an accounting period
of four weeks and, where possible,
these should be availed of on a
Saturday. Any units not taken during
an accounting period cannot be car-
ried forwarded to a subsequent
accounting period but must be con-
verted to leave. 

For details of leave calculation and
exceptions to the above, members are
encouraged to read the Human
Resource Manual with specific
reference to 9.3. S

A s Sasbo News reports elsewhere
on this page, FNB resolved its
issue regarding payment for

commission earners’ while on annual
leave. This is unfortunately not yet the
case with Standard Bank.

Commission Earners at Standard Bank
Financial Consultants receive no salary
while on leave, even though they are
acknowledged as being Standard bank
employees, and their service conditions
should therefore be guided by the Basic
Conditions of Employment Act . Their
entire income is based on commissions
earned. They contribute to Standard
Bank pension fund and are eligible to
become members of Bankmed. 

“The fact that they receive no salary
whist on leave, is in contravention of
Sec 35(4)(a) of the Basic Conditions of
Employment Act,” says Eugene
Ebersohn, the Sasbo assistant general
secretary responsible for the Standard
Bank portfolio. 

“The Commission Earners should
receive the average of their earnings
over the preceding 13 weeks’ payout
when they go on annual or sick leave.”

Eugene says the union raised this issue
with the bank in April and again in
May. In June the bank said they needed
time until August.

“Our members found this unacceptable
and advised us that they were not pre-
pared to wait any longer. The bank is in
contravention of the law and this matter
must be resolved as soon as possible.
The decision was then taken to refer the
matter to the Department of Labour for
a Labour Inspector to investigate. The

Department did issue a Compliance
Order, which means that the bank has
21 days to comply with this relevant
piece of legislation,” explains Eugene.

“Unfortunately the bank at first indicat-
ed that they will fight this order. We
found it quite bizarre, as Nedbank and
Absa long ago adopted the policy of
paying their Commission Earners while
they are on leave. FNB has also now
decided to comply (see report elsewhere
in this issue of Sasbo News),” says
Eugene.

“However, we have subsequently been
advised that the bank has indicated to
the Department of Labour that they will
comply with the order and will pay
Commission Earners whilst on annual
leave.  Sasbo is very pleased and we are
sure our members will be too!”” S

Sasbo wins sales
staff their unpaid
leave payment

Progress in hours
of work saga

Standard Bank forced
to pay Commission
Earners while on leave

STANDARD BANK

Eugene Ebersohn, Sasbo assistant
general secretary.

FIRST NATIONAL BANK

Vanessa Hattingh, Sasbo assistant
general secretary for FNB.

S asbo has over the past few
years expressed its extreme
dissatisfaction with Standard

Bank’s forced ranking system. 

“We have brought the issue to the
bank’s attention on numerous
occasions, we have reported on it in
Sasbo News, the members have
complained and we have discussed it
at length,” says Eugene Ebersohn,
assistant general secretary for the
Standard Bank portfolio. 

Eugene says that as a responsible
union Sasbo understands that the
employer wants to distinguish
between employees with a good,
average or poor performance, but the
current system has too many flaws to
be considered sustainable. 

“When the new performance
management system was introduced a
few years ago, it rocked the system.
Employees realised that complacency
could not be tolerated because it
affected the performance of the entire
bank. 

“Employees who previously thought
they were good performers
discovered that, in fact, they were
not. However, forced ranking has now
become a destructive contributor. By
virtue of the system, satisfactorily
performing employees end up in the

bottom 10% when, in fact, their
performance has been acceptable at
the very least,” says Eugene. 

For example, an employee and his
manager agreed on certain
deliverables for the year. If these
deliverables were achieved and the
employee was given a KRA rating of,
say, 3,2, it would not necessarily
result in the employee being ranked
in the middle 70%, much less in the
top 20%.

The communication to the employee
is: 

‘As the employer I have agreed
with you, the employee, on what
must be achieved by you during
this year, and
We have both agreed what stan-
dards of performance are expected
by the employer, and
We agree that you have achieved
an acceptable level of performance
for the period assessed, and
The employer acknowledges the
contribution that the employee has
made and that the contribution has
been satisfactory; however
The employee will still be placed
in the bottom 10% when com-
pared to his colleagues and will,
as a result, not be entitled to an
annual increase or a Value Sharing
bonus.
Furthermore, as the employer, I

am unable to tell you what was
wrong with your performance lev-
els because you have achieved
what was originally agreed to, and
As the employer I am unable to
advise you what you should do to
improve your performance so that
you will not find yourself ranked
in the bottom 10% again next
year.’

“Surely this form of performance
management system cannot be
tolerated. In the interests of fairness –
and because it is discrediting
Standard Bank’s ranking system – we
believe it should be replaced, as soon
as possible, by another system that
will clearly distinguish between a
good, average and poor performance,”
says Eugene.

“As with the commission issue, we
will continue challenging the bank on
this subject until it adopts a fairer
system.” S

Standard Bank’s
forced ranking is 
a poor performer
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C ontinuing Sasbo News’ focus
on the different regional
offices, in this issue we visit

the union’s Pretoria office.

Sasbo’s Pretoria office covers a vast
area that includes the capital city, a
large size of Gauteng, Limpopo
Province and Mpumalanga Province
north of the N4. Led by regional sec-
retary, Comfort Duma, our Pretoria
team consists of Amanda Naudé
(senior regional organiser), Annelize
de Klerk (assistant regional organiser
and membership services officer),
Kenneth Shibambo (assistant regional
organiser), JP van Greunen (member-
ship services officer) and receptionist,
Fransina Peteke.

The branch is Sasbo’s principal nego-
tiator with South African Reserve Bank
(SARB), Land Bank and VBS Mutual
Bank. The big four banks – Absa, FNB,
Standard Bank and Nedbank, as well as
African Bank’s head office and many
other financial institutions also func-
tion in their territory. 

Sasbo Branch Executive Committees
in the area are Pretoria, Lowveld and
Far North.

Commenting on his branch’s 2006
performance, Comfort says it has
been a year full of highlights. 

“We are pleased with the way negotia-
tions have gone with the SARB and

Land Bank. For SARB staff we
secured a 6% salary increase – their
best in a long time. We also succeed-
ed in signing off on their new staff
manual and our members are happy
with the result.

“At Land Bank, we’ve set a trend as
we clinched a two-year salary increase
agreement. This means that we don’t
have to negotiate with them next year.
We will meet only to negotiate a fair
distribution of the increases.”

Comfort is full of praise for his expe-
rienced team. He urges members with
problems to contact them. 

“Never forget that we are here for
you. There is no issue too big or too
small,” he says. 

Comfort also urges members who
know and appreciate Sasbo’s services
to spread the good word to non-mem-
bers and to become involved in the
union’s formal structures. “Attend
your AGM. This gives you the oppor-
tunity to interact with fellow members
and hear first-hand about the union’s
achievements. We’re a membership-
driven union. Become part of that
process,” he says.

Dates to look out for on the Pretoria
branch calendar are:
27 September Open Day at IPS
28 September Open Day at SARB
17 October Open Day at Imperial

Staff news
Annelize, who gave birth to a son,
Pieter, has just returned from materni-
ty leave. Kenneth joined the team on
1 September. While a student at the
Technical University of Tswane,
Kenneth was a member of the Student
Representative Council, joined the
South African Technical Union and
was involved in student politics and
leadership. Subjects he passed in his
studies included Human Resources
and Labour Relations.

“After leaving TUT, my first job was
as a teller at FNB where I became a
Sasbo member. I saw the Sasbo job
advertised and applied. Luckily I was
successful and able to join this dedi-
cated team. 

“I feel great working for Sasbo as I’ve
always been an advocate for justice
and fair treatment for employees,”
Kenneth enthuses.

On a sad note, the staff at the Pretoria
office recently bade farewell to assis-
tant regional organiser, Eva Ngwako,
who died after a long illness. 

“Eva started at the office in March
and showed great promise. We will
miss her. Our condolences go to her
family,” says Comfort. S

Meet the people at 
our Pretoria office

Comfort Duma Amanda Naudé

Annelize de Klerk

Fransina Peteke

Kenneth Shibambo

JP van Greunen

The Pretoria office bid a sad farewell to
Eva Ngwako who died recently.

Annelize de Klerk with baby Pieter who
was born on 10 February.

At the Pretoria office’s Open Day at
Absa regional office in Pretoria on 
4 August.

will be adjusted to the maximum of
the scale. This may result in more than
60% of the increase being
pensionable.

The remaining portion of the salary
increases – that which was not used to
adjust the salary to the scale
maximum – will be awarded as a
once-off lump sum payment on the
same basis as mentioned in the
previous instance.

Salaries that remain below the
minimum of the salary scale after the
increases have been awarded will be
adjusted to the new minimum only if
the employee has achieved a
performance appraisal rating of at
least 3,0.

Allowances
From 1 September the inconvenience
allowance was increased from R229
per month to R256 per month for
grades 1-6 and from R286 per month

to R320 per month for grades 7 and
higher. 

Shift allowances have been increased
from R13,50 to R14,50 a shift. 

The agreement came into effect from 
1 August. Due to the late settlement of
the negotiations, employees will be
paid a non-pensionable ex gratia once-
off payment as back pay in respect of
the July 2006 increase. 

The once-off payment will be based
on the individual increase entitlements
due, referred to in the increment table.

No retrospective adjustments of
overtime or any employee
contributions will be made in respect
of back pay for the month of July.

Loyalty Increases 
Sasbo and SBV met on 14 August to
negotiate loyalty increases. The union
has placed its proposals on the table

and is awaiting the company’s
response.

“We will keep you up-to-date on
developments,” Wayne assures
members. S

AGREEMENT AT LAST!
continued from page 1
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I n an article published in Business
Day, Solly Fourie, Bankmed CEO,
has given his views on the role of

Medical Scheme Administrators. 

Medical Scheme Administrators should
focus on the needs of the consumer
rather than on servicing medical aid
schemes, says Solly. He believes that
this is what will differentiate
administrators in the market place. 

“Administrators need to take
responsibility for educating members

about their rights within the medical aid
framework,” he says.

As the Chief Executive of one of South
Africa’s oldest medical aid schemes,
Solly is well aware of how expensive
healthcare has become. “I believe that
administrators must come to the party
with real value for money add-ons,
particularly in the area of customer
service and value for money for the
consumer.” 

According to Solly, many
administrators are angling toward
serving the medical aid schemes,
forgetting that they are actually
servicing thousands of individual
members with individual needs.

He is calling for far greater consumer
awareness to the degree where members
can competitively rate administrators,
and where schemes are able to consult a
survey of ratings to see how
administrators measure up. “This will
allow consumers and members of
medical schemes to know exactly what
to expect from the administrator and
then be able to measure the quality of
their delivery.” 

Solly says there should be set criteria of
what administrators are responsible for,
and this should be in the public domain.
“Members should be aware of the levels
of quality or service level agreements

that the administrators have with the
schemes, and they should be able to rate
the service levels they receive from the
administrator against the deliverables
that the administrator and the scheme
have agreed upon.”

For medical aid schemes to effectively
manage the quality of service being
given, Solly believes that administrators
need to move out of the protective space
within which they currently operate into
a far more public space where members
are able to judge, criticise and measure
their performance.

“The situation in which the
administrators operate at the moment is
a protected one because the relationship
is between the board of trustees and the
administrator. There is very little direct
responsibility to the individual members
to service them better and more
effectively.” This is further complicated
by the fact that members themselves
often feel inadequate about challenging
administrators due to the use of
technical jargon.

Bankmed is slightly different to other
schemes in that it has a very active
scheme management system where it
does its own research with members.
But, Solly points out, Bankmed pays for
that research and he doesn’t believe this
would be necessary if members and
administrators had a self-regulating

environment for testing quality.

In addition he believes that the move by
administrators to expand and entrench
call centres for servicing members is
counter-productive and not in keeping
with the ethos of providing good
healthcare education. 

“It is too distant and impersonal.
Healthcare is an emotive product or
service. You don’t want to talk to a
stranger about your claim that has not
been paid or the details of the diagnosis
– you want to talk to someone face to
face and build a relationship.”

This is why Solly believes that
administrators should move away from
telephonic call centres to onsite or
personal call centres where people can
walk in and lodge their queries in a
customer service centre. There would
naturally be a cost involved, but he
argues that currently call centres are
staffed by large numbers of people who
are paid a relatively small amount of
money. If administrators hired fewer
people but trained them sufficiently to
get queries resolved once and for all,
there would be no need for multiple
query sessions and it would be a far
more cost-effective exercise.

Administrators appear to have by and
large lost focus of their core area of
responsibility and some are migrating

into the managed care arena. This is
according to Solly who understands that
the managed care area offers the
potential for increased profits. However,
in pursuing this avenue, he feels that
administrators have shifted away from
structuring more innovative methods of
doing the core administration. 

“I don’t believe that the administrator
should be a managed care entity. If you
are in administration, you administer.
The core focus of administrators should
be on the receipt of contributions, the
payment of claims and customer service
and satisfaction.”

Solly would like to see administrators
simplifying the whole process of
healthcare administration and coming
on board with far greater innovative
measures and structures. “I really
believe we must move away from the
era in which trustees depend upon the
administrator for strategic direction.
Instead what we want to see is the
demarcation of roles and
responsibilities being far more
entrenched. The trustees or the scheme
need to be responsible for the strategic
direction and everything else that
embraces this health insurance as a
vehicle of funding, while administrators
are there to perform the administrative
tasks and do that to the best of their
ability.” S

O ne of the resolutions passed at
the 2005 Sasbo Annual
Executive Congress was for the

union to study stress in the workplace
and to find solutions to this phenomenon
which is negatively impacting on mem-
bers’ lives. To ensure that the project is
scientifically conducted, Sasbo called on
the North-West University to assist. Here
is some background to the intricate sci-
entific measurement of stress that the
union’s partner is bringing to the project. 

Under the leadership of Prof Ian
Rothmann and Dr Ina Rothmann, the
WorkWell Research Unit for People,
Policy and Performance, North-West
University, Research Programme: Work
Wellness (Faculty of Economic and
Management Sciences), has developed
a risk assessment (diagnostic) instru-
ment for SA based on six years of
intensive research in collaboration with
international organisational and cross-
cultural experts. 

The research entailed the validation and
standardisation of the South African
Employee Health and Wellness Survey
(SAEHWS), ensuring the cultural sensi-
tivity, reliability, validity and equiva-
lence of the instrument and generating
norms and benchmarks for the South
African environment. 

Afriforte is the commercial arm of the
research unit and is responsible for the
control, marketing, distribution and
implementation of the risk assessment
instrument (www.afriforte.co.za). 

The South African Employee Health
and Wellness Survey( (SAEHWS()

correlates health (psychological and
physical) and wellness outcomes
(distress and eustress) with other
important variables such as organisa-
tional climate and personal variables
in order to achieve maximum man-
agement information while imple-
menting one measurement/assess-
ment only (ensuring measurement
efficiency and cost-effectiveness). 
The SAEHWS supports a holistic
model of employee health and well-
ness (dual-process of work-related
wellbeing) i.e. measuring the posi-
tive and negative aspects of stress as
well as the causes and impact there-
of in defence of organisational
development and effectiveness (evi-
dence-based practices, risk manage-
ment, outcomes management and
impact analyses).

The following dimensions are measured
and correlated in order to ascertain impact:
i. Organisational Climate (causes

and impact of stress):
Job demands:

Pace and amount of work
Mental demands
Emotional demands
Physical demands
Work-home balance (and the
effect of overspill)
Diversity experiences

Job resources:
Organisational support 
Social support at work 
Growth opportunities
Advancement 
Job security

Organisational commitment
(Affective and Behavioural
Commitment)

ii. Wellness Variables:
Stress: Distress (e.g. burnout, dis-
traction, and over-commitment) and
Eustress (e.g. work engagement)
Energetic wellness, viz. energy vary-
ing from exhaustion to vitality (i.e.
mental and physical energy at work);
Motivational wellness, viz. identifi-
cation with work varying from men-
tal distance (cynicism) to work devo-
tion (i.e. dedication and loyalty);

iii. Health and Lifestyle variables:
Physical and psychological well-
being: ergonomic factors contribut-
ing to risks such as repetitive strain
injury, and also chronic disease
prevalence, and symptoms and signs
of psychological ill-health.
Lifestyle impact on job outcomes:
risk behaviour e.g. inactivity, sub-
stance usage, medicine usage, etc.; as
well as self-ratings of productivity at
work, overtime, leave utilisation, etc.

iv. Personal variables
Sense of coherence/resilience –
Sense of coherence is a personality
disposition (people with a strong
sense of coherence just view the
world differently and more positive
to those with a low sense of coher-
ence). Therefore sense of coherence
influences health, wellness and
stress perceptions of organisational
climate. When viewing health and
wellness/stress and organisational
climate it is very important to con-
trol for personal variables in order to
ensure the reliability and validity of
the outcomes. S

‘Medical Scheme Administrators
should be accountable to their
members’ – Bankmed

Solly Fourie, Bankmed CEO.

Meet Sasbo’s stress
programme partner

N ow that Sasbo has an able part-
ner to assist it in its campaign
to quantify and control work-

place stress, the project is experiencing
a lift-off. 

Eugene Ebersohn, assistant general
secretary, explains how the four big
banks – Absa, FNB, Nedbank and
Standard Bank – will be involved in the
process.

“Afriforte will randomly select 900
Sasbo members from each of these
banks. Half of these members will be
managerial members and half will be
general staff. These participating
members will then be able to complete
the questionnaire on Afriforte’s website
which will provide us with information
on their experience of stress in their
own working environment. Participating
members without Internet access will

be provided with a booklet that will
seek the same information,” he says.

“Various aspects will be measured, for
example the pace and amount of work,
work life balance, organisational
support which includes growth
opportunities, job security and
advancement and how these factors
have an impact on Distress and
Eustress. If these factors are known, it
becomes possible to predict ill health
and associated problems such as
absenteeism, IR incidents and poor
performance and of course
organisational commitment. 

“As its research findings grow, Sasbo
will provide feedback to the banks and
work with them to structure policies
and other measures necessary to deal
with the problems.” S

Stress project
gets a boost

Dr. Ina Rothmann and Babs van der Colff from the North-West University.
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T his year, Sasbo is celebrating its
90th birthday. To commemorate
this milestone, we continue

recalling important events in the union’s
history

During the latter half of 1917, a letter
expressing the signatories to be in
‘...more than complete satisfaction with
the existing conditions of their
service...’ had been hawked round the
Cape Town office of the Standard Bank
for signature by non-members of the
Society but had only secured the names
of 24 of the staff. 

This result did not apparently please
certain senior officials and they
endeavoured to use their position to
bring pressure to bear upon the
remaining non-members there in order
to induce them to sign that document.
This was met, in many cases, with
rebuffs but nevertheless had a certain
measure of success.

Before this action could be attempted in
other branches of the Bank, the General
Council of Sasbo issued a statement
strongly warning all its members
employed in the Standard Bank against
signing a letter of this nature and
requesting them to immediately report
to the Secretary of the Society any
attempted coercion. The General
Council added that the Society had
always done its best to show by every
means that it was not in any sense

antagonistic to the management and
would discountenance rash or ill-
considered remarks by its members. 

The Society had never experienced the
slightest friction with the other Banks
and appealed to the Standard to
cultivate an equally liberal-minded view
of the Society and rather than deny the
existence of dissatisfaction by adducing
the support of the staff, they should
rather institute an enquiry into the
causes of dissatisfaction among their
employees.

During the month of January 1918 it
was reported that Standard Bank had
advised the Society that the Board of
Directors of the bank was unable to
consider the Society’s application for
recognition and did not consider it
necessary to accept the offer of the
General Council to act as a medium
between the institution and its staff as
their policy had always been to give
consideration to the interests of its
officers. No reply had yet been received
from the other banks.

By now the Society had gathered much
sympathy from the public whereas the
banks were slowly but surely coming in
for widespread comment and adverse
criticism. 

A Johannesburg magistrate, in
sentencing a woman who took
advantage of a bank clerk’s mistake,

remarked that it was particularly wrong
because of the unfortunate official –
who most probably was underpaid –
would have to pay the bank the money
lost through his carelessness. 

In the House of Assembly, Lieutenant-
Colonel Cresswell (Troyeville), in the
debate on the second reading of the
Prevention of Corruption Bill, said that
there were many classes of corruption
being practised, even by highly
respectable institutions as the banks.
There was, for instance, the disallowing
of an employee to marry without the
permission of his employers. Was not
that exercising undue influence? Or the
disallowing of employees to organise
themselves into an association – was
not that a form of corruption too?

The Rand Daily Mail reported on 14
February 1918 as follows:

Penalisation. Motion in the House of
Assembly
Cape Town, Wednesday – Mr. Creswell
gave notice in the Assembly today that
he would on 5 March move the
following: “That in the opinion of this
House, the Government should
immediately introduce legislation
making it a punishable offence for any
employer to dismiss, reduce in wages or
otherwise submit to disciplinary action
to his disadvantage any employee for
the reason that he is a member or
official of a society of such employees

having for its object the promotion of
the legitimate interests of its members.
Interviewed with reference to this notice
of motion, Mr. Cresswell said it was
prompted to some extent by knowledge
that had reached the Labour members
to the effect that owing to the activities
of employees organising in certain
occupations, the employers were
making them suffer various disabilities.
This, he said, had been particularly the
case with regard to members and
officials of the recently formed Society
of Bank Officials.

Under a heading ‘A bank’s embargo on
marriage’ the SA Review, on 1 February
1918 had this to say:

… the courageous yet courteous
manner in which (referring to the SA
Banking Magazine of that year) the
legitimate aspirations and grievances of
the bank clerks are set forth. We
observe that of the three principal banks
the Standard Bank has alone adopted
methods that are undoubtedly
antagonistic to the new organisation …
… when a bank styling itself ‘National’
lays down that any bachelor who
marries after these new allowances take
effect (referring to the War Allowance
mentioned in a previous article) will
still receive only the allowance allotted
to him as a single man, we are
constrained to ask what anti-nationalism
may be. For here we have an embargo
on marriage, and this in time of war,

when the population is being denuded
of its young men …

The General Council during February
advised its members, now 1 170 in
number, that the African Banking
Corporation’s reply to the Society’s
request for recognition was in the
negative and that the similarity of their
letter to that of Standard Bank’s
suggested a strong probability of co-
operation between these institutions.

Netherlands Bank had also refused
recognition and the National Bank had
replied that they were unable to
recognise the Society ‘in its present
form.’

It was at this time that Standard Bank
dismissed an official for what they
termed ‘insubordination.’ This act was
to have wide repercussions throughout
South Africa and became known as
‘The Matravers Case.’

More on this case in the next issue of
Sasbo News. S

A fter a year of pilot studies and
negotiation, Sasbo drafted a
Charter for Sunday Work that

Absa signed off. This Charter will be
sent to all employees who will be
expected to sign the document. Here are
the relevant excerpts from the Charter:

Preamble
Sasbo acknowledges that Absa, by
giving effect to its values – exceed-
ing the needs of its customers and
displaying leadership by retaining its
competitive edge – has embarked on
a new operating model to enhance
its customer value propositions in
identifying selected branches in its
Retail Delivery Services to operate
on Sundays.
The Charter contains basic gover-
nance rules regarding the general
employment terms and conditions of
all employees who are currently
working in affected branches. 
It doesn’t supersede the current
applicable policies of Absa that reg-
ulate matters such as working hours,
overtime payment, etc.
In conducting banking operations on
Sundays, Absa shall respect core
labour standards as set out in the
ILO Declaration on Fundamental
Principles and Rights at work. 
Absa shall also respect the provi-
sions of applicable national legisla-
tion, agreements and policies, trying
wherever reasonably possible to cre-
ate stable working conditions.

Background
On 4 August 2005 Absa and Sasbo
entered into consultation on a pilot

programme to conduct operations on
Sundays, which pilot commenced on
4 September 2005 and ended on 30
June 2006.
The initial official opening times were
from 9:30 to 14:00 but were later
amended to be from 10:00 to 13:00. A
total of 24 branches countrywide par-
ticipated in the pilot programme.

Proposed future amendments
The affected branches may vary
from time to time.
In the event of proposed changes,
Absa shall advise the affected
employees and Sasbo simultaneously
of its intention to amend the list or
operating model, by written notice
of at least 30 days of its intention to
amend.
Absa and Sasbo shall enter into joint
consensus-seeking consultation
within the 30-day notice period to
address the rationale, plan of action
and any other relevant matters per-
taining to Sunday Work.
In the event that Absa identifies a
need to change the official operating
hours, this will be the subject matter
for further negotiation with Sasbo.

Minimum standards
1. General

Absa shall on an annual basis notify
its employees, via circulars, of special
holidays and long weekends.
Preference for the closure of branches
shall be based on popular family/holi-
day long weekends, i.e. New Year,
Easter and Christmas weekends.
Managers and supervisors in affect-
ed work areas must take into consid-

eration employees’ personal circum-
stances where reasonably possible.

2. Health, safety and security
Absa accepts responsibility for the
safety of its employees while on Absa
premises. At the same time employ-
ees are responsible to adhere to the
health, safety and security regulations
as applicable from time to time.
Absa must manage its employees’
working time and prevent employees
from working continuously.
To prevent health and safety hazards
employees will be granted a weekly
rest period of at least 36 consecutive
hours or where there is agreement
this may be amended to 60 consecu-
tive hours every two weeks or may
be reduced by up to eight hours in
any week provided that it is extend-
ed equivalently in the following
week. Absa would prefer to prevent
situations whereby employees,
including managers, regularly work
seven days a week without time-off.
Accordingly, Saturday and Sunday
working time should be arranged in
a manner that allows an employee to
work one weekend (Saturday and
Sunday) in order to have another full
weekend off.

Working times and workload
Alternatives for branch staffing could
include the use of temporary employ-
ees or inviting unaffected employees
to make themselves available for
working on Sundays, especially in
respect of specialist functions.
Staffing levels must be sufficient to
ensure that there are enough employ-
ees to handle the workload and cus-

tomer requirements and to support
other employees who are on leave.

Remuneration and the voluntary
nature thereof

The current working time in Absa is
38 hours 45 minutes per week.
Sunday working will be treated as
overtime worked at double the
employee’s remuneration for actual
time worked on Absa premises and
shall be on a voluntary basis.
The parties acknowledge that it is
inevitable that long-term solutions
will be explored; however the union
reserves its right, should there be
any infringement on employees’
rights, to seek further legal recourse.

General
Absa undertakes to communicate
this charter to all impacted and
potentially employees via appropriate
internal communication channels. S

1918-1919: banks begin to feel
impact of Sasbo’s presence

Charter for Sunday work approved
ABSA

Gizelle Conradie, Sasbo assistant
general secretary.

Michael’s
sights set on
Mutual
members
Experienced Sasbo recruiter, Michael
Stober of Sasbo’s Cape Town office,
will in future specialise in recruiting
Old Mutual employees. Michael has a
vast knowledge of Sasbo and has served
on the Cape Town Committee.

Michael Stober
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European breakthrough in campaign against
workplace stress

A project to combat workplace stress advanced by Italian Union Network
International affiliate, FISAC-CGIL, has been officially approved by the
European Commission for EU funding. 

The project, which aims to contribute to the EU Social Dialogue by placing a
greater focus on Lifelong Learning (LLL) and Workplace Stress, is
elaborately titled ‘Flexibility through Vocational Training and Lifelong
Learning to tackle Precariousness and Workplace Stress in the Finance
Industry throughout Europe with special attention to Transnational
Concentration Processes.’

A principal aim of the project is to determine where the border lies between
flexibility and precariousness for finance jobs in Europe.

The project argues that Vocational Training and Lifelong Learning are essen-
tial parts of an active labour policy against job insecurity and can make a
remarkable difference between precariousness and positive flexibility.

UK union battles unpaid overtime

UK finance union, Amicus, is fighting to break what it terms ‘a culture of
unpaid overtime’ in HSBC branches after a union survey revealed many of
the bank’s employees to be working an average of five extra hours a week. 

Says Amicus official, Bernadette Fisher: “Inadequate staffing levels in the
branches are causing a spiral downwards into despair and poor customer
service. Our members are motivated by wanting to serve their customers, but
the bank is pushing sales at the expense of service. Staff and managers are
expected to just fill the resources gaps in the system and are taken for
granted for doing so.

“To require that staff cover the work through working extra hours is immoral
and must stop now. Our members should be paid for all the hours they do.
Overtime budgets need to be increased until the time when staffing levels are
adequate. HSBC is an incredibly wealthy organisation. Its customers have a
right to proper service and our members have a right to a balance between
work and the rest of their lives.”

In response to the Amicus survey, HSBC has agreed to work with Amicus on
a series of focus groups to evaluate its new rostering tool. Amicus wants to
see more staff and managers right across the branch network in order for
extra hours to be minimised.

New deals being forged for employees over 50

It doesn’t matter whether you are at the peak of your powers, have just run
the Comrades in your best-ever time or still have three young kids to educate
– if you’re a corporate employee over age 50 you are regarded as ‘an older
worker.’

Until recently, globalisation’s plan for older workers was to ease them out of
the system as quickly as possible. 

Now, the changing age profile of most global workforces is rapidly changing
that approach. 

Fortune Magazine reports that in the US, employees aged 50 and over will
account for 20% of the workforce by 2012 – an increase of 13% on the
current figure.

Leading the new US attitude to older workers is Volkswagen of America, the
highest-ranking industrial corporation in the AARP’s annual ‘Best companies
for employees over 50’ survey. 

The company makes flexitime, compressed work schedules, job sharing and
telecommuting available to both full- and part-time workers, as well as
letting some of its workers ease into retirement gradually by working part-
time first.

After they do step aside, reports Fortune, many of Volkswagen’s retirees are
offered consulting projects, temporary assignments and part-time jobs.

“Smart employers are trying to create a mutually beneficial work
environment for older workers,” says AARP chief executive, Bill Novelli.

The largest group of companies rated in the top 50 in this year’s AARP sur-
vey are privately-owned healthcare providers. Major corporations to have
made the list are Volkswagen of America (6th), Hoffman-La Roche (10th),
LL Bean (43rd) and John Deere (50th). 

Australian unions recommend national offshoring
and outsourcing approach

After working together to produce a searching critical study of offshoring
and outsourcing, four major Australian trade unions have urged that rather
than looking for short-term cost reductions, industry should help to develop
Australian skills and expertise to provide a more flexible and productive
workforce, making Australian industry more globally competitive. 

Global Labour Briefs

Tel: (021) 552 7053 Fax: (021) 552 9136
www.sagetawayaccommodation.co.za

O n 8 August, the day before
Women’s Day, Sasbo hosted a
breakfast for its female employ-

ees. Addressing the women, Sasbo gen-
eral secretary, Shaun Oelschig, spoke of
the huge contribution women make in
banking and to the community.

“Women’s roles have changed so much.
They are now equal income earners to
the men in their lives, but they still look
after their families. We salute them for
all they have achieved,” he said.

The Sasbo ladies were entertained by
renowned singer Christine Mansour and
spontaneously danced to her music. 

A special gift to each of the women
included these words:

Who is the successful woman?
The successful woman knows herself
well and uses her talents wisely. 
With warmth in her smile and comfort
in her touch, she lets others know how
special they are. She thinks children are
priceless, that all nature is precious,
and asks what she can do to make the
world a safer, better place. 
The successful woman is not looking for
success – it finds her, while she is
reaching out, touching lives and
sharing herself with others. S

Sasbo head 
office celebrates 
Women’s Day

Leon reports
on South Cape
floods

I n late August many towns in the
Southern Cape suffered severely
from high rainfall and flooding.

One such town is Swellendam, home
of Sasbo’s vice president, Leon
Barnard. 

“The Koornlands River, which flows
through Swellendam before joining
the Breede River, broke its banks and
caused huge damage to the
infrastructure of Swellendam,” Leon
reports.

“My house is situated on the
Koornlands River, but luckily we did
not experience much damage. The
water flooded into our back yard, but
did not reach the house.

“Businesses and other residential
structures were not so lucky.
Swellendam is an old town and the
water ducts are not adequate to drain
the amount of water we
experienced.” S
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GOT A PROBLEM?
Find the solution in the Self-Help Directory

Aids Centre (011) 720 5260 
(021) 400 2682

Aids Consortium (011) 403 0265
Aids Help Line (toll free) 0800 012 322
Aids Law Project (ALP) (011) 717 8600
Alcoholics Anonymous (011) 433 2372
Banking Association (011) 370 3500
Bankmed (021) 480 4680
Bankseta (011) 805 9661
CAPSA (021) 685 5208
CARAS (021) 552 5783
Catholic Welfare & Development (021) 425 2095
Centre for Early Childhood Development (021) 683 2420
Child Emergency Service (toll free) 0800 055 555
Child Line (toll free) Child Abuse Clinic 0800 055 555
Child Protection Unit (011) 481 5118

(012) 334 4333
Child Welfare Society (011) 298 8500
Citizens Advice Bureau (general advice) (012) 322 6630 

(021) 556 9040
Communicare (021) 421 6008
Community Peace Programme (021) 448 6582
Compassionate Friend (for bereaved parents) (011) 440 6322
Crime Stop 0800 111 213
Deaf Federation of SA (011) 482 1610
Dept of Labour (012) 337 1700
DICAG (Disabled Children’s Action Group) (021) 462 4105
Disabled People of SA (011) 333 4505
Drug Wise (011) 728 6668
Drug Counselling Centre (021) 447 8026
Elder Abuse 0800 00 3081 

(013) 698 1594
Eye Care Information Centre (012) 452 3811
Fatima House (home for unmarried mothers) (012) 542 1201
GAB Counselling Service (7-10pm) (011) 643 2311
Graham Walker Insurance (011) 807 5065
Homestead Projects for Street Children (021) 419 9763/4
Hospice Association of Witwatersrand (011) 483 1068
Joy for Life (home care and support service 
for people living with HIV/Aids) (021) 423 7452
La Leche League (breast-feeding help) (012) 430 3334
Sasbo Legal Advice 0860 111 000
Legal Aid Board (011) 877 2000
Lesbian and Gay Equality Project (011) 487 3810
Life Line (012) 342 2222 

(021) 461 1111/3
MCHIRC (Maternal & Child Health Info & Resource) (031) 332 2452
Medical Council (012) 431 0539
Molo Songolo (advocate the rights of children and promote 
educational reading material for children) (021) 448 5438/21
NAPWA (011) 872 0975
NASCCW (National Association of Child Care Workers) (021) 697 4123
National Council for Child and Family Welfare (011) 492 2888
Nelson Mandela Children’s Fund (011) 486 4441
Netcare 082 911
NICRO (women’s support centre) (021) 422 1690
OASIS (Association for the mentally handicapped) (021) 671 2698
Old Mutual (011) 838 1177 
Overeaters Anonymous (011) 640 2901
Parent Centre (011) 484 1734
Parkinson Disease Association (011) 787 8792
Poison Info (021) 689 5227
POWA (011) 642 4345
Pregnancy Help Centre JHB (011) 794 3354

CT (021) 797 5000
Pretoria Hospice (012) 47 4909
Qualsa 0860 44 8243
RadioDoc (24-hour medical advisory service) (012) 28 4000
Rape Crisis (012) 343 8888 (Under-16 rape crisis) (021) 47 9762
Reach Out (depression) 088 120 4136
RP Foundation (012) 62 2211
Safeline (021) 638 1155
SAMSA (family crises) (021) 461 4228
SA National Council for Alcoholism and Drug Abuse (012) 542 1121
SA National Council for the Blind (012) 346 1171
SA National Epilepsy League (021) 447 3014
SA Premature Baby Association 0860 727 736
SA Red Cross Society (021) 797 5360
SA Society for Prevention of Child Abuse and Neglect Fax (011) 331 0171
Smoke Enders (021) 788 9120
Somebody Cares (ministry to homosexuals) (012) 73 4919
St Monica’s Maternity Home (021) 423 7237/8
Sureline Sexual Abuse Counselling (021) 638 1156
Uniting Christian Students Association (021) 887 0212
Trauma Centre for Sufferers of Violence (021) 465 7373
Treat Action Campaign (011) 403 7021 
Women’s Bureau of SA (012) 47 6176
Wife/Women Abuse (021) 931 5331

IIff  yyoouu  hhaavvee  aa  pprroobblleemm,,  wwrriittee  ttoo  LLaabboouurr  LLooggiicc  
aatt  PPrriivvaattee  BBaagg  XX8844,,  BBrryyaannssttoonn,,  22002211,,  

oorr  sseenndd  aa  ffaaxx  ttoo  ((001111))  446677  00118888

LABOUR LOGIC

In previous editions of our series on
working hours we dealt with the content
of compliance orders, objections, the
role of the Labour Court, compressed
working week and the averaging of the
working week. In this issue we will look
at meal intervals, daily and weekly rest
periods, Sunday work and Sunday pay.

What is a meal interval and how long
must the meal interval be?
An employee who works continuously
for five (5) hours must be given a meal
interval or rest period of one hour.
During this hour, the employee may be
allowed to do only things which cannot
be left unattended or which cannot be
done by other employees. Employers
can conclude a written agreement with
the union or individual employees to
shorten the meal interval, provided it is
not shorter than 30 minutes. Employees
working less than six hours per day can
agree not to take meal intervals.  

Will I get paid for my meal interval? 
The general rule is that an employee
will not be paid for the time that he/she
is taking a meal interval. There are,
however, two instances in which the
employee has to be paid while on a
meal interval, i.e.:
1. An employee must be paid if the
employee is expected to work or to be
available for work during the meal
interval.  
2. If the employee is given a meal
interval longer than 75 minutes, the
employee must be paid for the extra
time the employee is on lunch.

What is a daily rest period? 
Every day, the employer must give an
employee 12 consecutive hours rest
between the end of the one working day
and the start of another working day.  

What is a weekly rest period?
An employee must also be given a
weekly rest period of 36 consecutive

hours (11⁄2 days) which must include
Sunday, between the end of one
working week and the start of another
one. This does not apply where
employees have agreed to work on a
Sunday.  Employers can also conclude a
written agreement with the union or the
individual employees whereby the
employees:
1. Take 60 consecutive hours’ rest over
a 2-week period.  This means an
employee can work for 111⁄2 consecutive
days out of 14 days and then rest for the
remaining 21⁄2 days.
2. Reduce the employees’ weekly rest
period in any week by up to 8 hours, as
long as the employees take an extra 8
hours’ weekly rest period the next week. 

Can I work on a Sunday?
Yes, but Sunday work must be by
agreement, either with the union or with
individual employees. The hours an
employee works on a Sunday must
count as overtime hours instead of
normal weekly hours if the employee
does not normally work on a Sunday.
An employee who normally works on a
Sunday will have the Sunday hours
added to that employee’s normal weekly
hours.  The BCEA does not stipulate
what is meant by when an employee
‘normally’ works on a Sunday. 

If I do work on a Sunday what must
the employer pay me?
An employee who works on a Sunday
must be paid double time, but if an
employee ‘normally works on a
Sunday’ the employee must be paid
time-and-a-1/2 for the hours worked on
a Sunday.  

What if I work shifts on a Sunday?
If an employee works fewer hours on a
Sunday than the employee’s weekday
shift, the employee must be paid the
normal shift’s pay if the Sunday pay
would be less than the normal shift’s
pay. An employee who works a shift

that falls on a Sunday and partly on a
Saturday or Monday must be paid at the
Sunday rate for the whole shift if most
of the hours in the shift fall on a
Sunday. If most of the hours fall on the
Saturday or Monday, then the whole
shift must be paid at the other day’s
rate.

Can I arrange for time off for Sunday
work instead of being paid?
Employers can conclude agreements
with the union or individual employees
so that an employee can agree to take
paid time off instead of pay for work
done on a Sunday.  Such an agreement
can be made as long as the value of the
paid time off is the same as if the
employee had taken payment for
Sunday work, e.g., an employer asks an
employee who does not normally work
on a Sunday to work for 8 hours on a
particular Sunday. The employer agrees
with the employee that he/she can rather
take time off instead of pay for Sunday
work. That employee must then get 16
hours’ paid time off, paid at the
employee’s normal rate. If the employee
‘normally works on a Sunday’ and the
employee wants time off instead of pay
for Sunday work, then he/she shall be
entitled to 12 hours’ paid time off, paid
at the employee’s normal rate of
remuneration.

When must the employee take time
off?
The employee must be allowed to take
this paid time off within 1 month of it
being due to the employee. However,
the employee can make further
arrangements to take the time off up to
12 months later.

In the next and final episode we will
spend some time on addressing night
work, regular night work and Public
holidays. 

Hickory, dickery, dock… remind
me of the clock – Part 3

Build Sasbo muscle into your insurance policy.
Phone Graham Walker Insurance Brokers (Pty) Ltd on
(011) 807 5065 for a free, no obligation premium quote.

I saac Ramputa, Sasbo assistant
general secretary, who attended the
Institute of Retirement Funds’

(IRF) conference in Durban in August,
reports that: “It was a very successful
conference attended by 900 delegates. 

“The main objective of the conference
was to transform the IRF itself,” he
told Sasbo News. “Previously the
Institute was dominated by service
providers – companies of the
insurance sector. That led to them not
being a truly trusted and representative
body.

“The outcome of the debate was the
recognition of two official bodies to
govern industry affairs – the Institute
of Retirement Funds (IRF) and the
Institute of the Retirement Industry
(IRI).”

Other issues dealt with were:
The partnership role of labour in
retirement reform by Willie
Madisha – Cosatu president.
A future vision of retirement in
Africa by Marcelina Goases –
deputy registrar (general manager)
of the Namibian Financial

Institutions Supervisory Authority
(NAMFISA).
Trustee accountability by advocate,
Vuyani Ngalwana – pension funds
adjudicator.
Hidden profits – Legality versus
policy by Bruce Cameron – found-
ing editor of Personal Finance.

Isaac was one of the conversation
leaders at a workshop on ‘Should
there be minimum qualifications for
trustees, and if so, how should this be
achieved?’ S

Retirement funds



CURRENT ADD-ON BENEFITS

Sasbo Study Grants
Each year the union offers study
grants (on a rand-for-rand
basis) to members or their
children undergoing second
year tertiary education or
beyond. In 2005, 50 such grants
were paid out.

Tax Advice
For Sasbo members only,
Per a minimum of R250 tax
guidance is provided by
Mirror Business Solutions 
at mariusv@mirrorsa.co.za.
(012) 347 5575 or 
Fax (012) 346 9412

Overseas
Travel
Over the past 20 years more than
20 000 members have enjoyed
Sasbo’s exciting low-cost tours to
Mauritius. If you are interested in
holidaying on this romantic
island, telephone 
SA Getaways on (021) 552 7053
or visit them on 
www.sagetawayaccommodation.co.za 

Sasbo 
Benevolent 
Fund
The Sasbo Benevolent Fund,
which draws its resources from
union funds and member
donations, renders financial
assistance to members who are
suffering extreme hardship.

Sasbo Smalls
This ‘shop window’ in Sasbo News
enables members to advertise –
free of charge for a prescribed
period and at a modest cost
thereafter – their goods,
services, properties of sale or
rent and other items.

(011) 467 0192

Sasbo Legal Line
This is the union’s popular free 24-hours-
a-day, 365-days-a-year legal advice
through europ assistance service to
members. During its first three years in
existence, 25 998 Sasbo callers received
professional guidance and collectively
saved nearly R11 million in legal costs.
0860 111 000

Standard Bank 
Home Loan Scheme
This facility enables qualifying
members to negotiate bonds at
between 0,25% and 1,25%
below the going rate. This
could add up to a substantial
long-term saving – more than
R100 000 in the case of some
long-term bonds.

Graham Walker 
Insurance Brokers
Graham Walker Insurance
Brokers was formed by
individuals who had already
been serving Sasbo’s short-
term insurance needs for many
years. The company is,
therefore, an integral part of
the Sasbo family. Graham
Walker Insurance Brokers (Pty)
Ltd provides members with
competitive short-term rates
and processes their claims
more promptly than the
accepted norm. The company’s
policies are underwritten by
The Hollard Insurance Co. Ltd.
(011) 807 5065

Old Mutual 
Group Schemes
During their 20-year association with Old
Mutual, Sasbo members have invested in
the wide range of financial plans
(investment, education, capital
accumulation and funeral plans) made
available to members at competitive
rates. Their collective stake in Old Mutual
qualified the 11 000 members with Old
Mutual investments for shares worth an
estimated R40 million when the company
privatised its operation in 1999. Old
Mutual continues to offer an expanding
range of investment opportunities which
members would be wise to investigate.

Local Travel
SA Getaways offers Sasbo members
regular and affordable local travel
specials which make it easier for
members to enjoy South Africa’s
most sought-after tourist
destinations. Call SA Getaways on
(021) 552 7053.

Vol 28 No 7 August/September 2006 www.sasbo.org.za The official organ of Sasbo, The Finance Union, est. 1916

12

Please note that these benefits are only available to paid-up Sasbo members.

Sasbo News
Members are kept up-to-date about
Sasbo personalities and activities
through its own newspaper, Sasbo
News, which appears 11 months in a
year. Sasbo News keeps them abreast
of developments in the local and
international finance industry,
international socio-economic trends
and developments in the labour
movement. 

Funeral Cover
Your R16 000 Funeral benefit!
Since 1 January 2004 all paying members 
of Sasbo are covered in the event of death.
The cover has been increased to R6 000 in
January 2006. Now the cover has been
extended even more to an additional 
R10 000 in the case of unnatural death in
the line of duty. This means a potential
total cover of R16 000 per member.
Claims should be directed to your nearest
Old Mutual Servicing branch or contact the
Old Mutual Call Centre on 086 060 7000 
for assistance. Please relay this information
to your family members.
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CROSSWORD
COFFEE BREAK
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for the record

In each issue of Sasbo News, Graham Walker
Insurance Brokers makes a gift of three months free
premiums to two Sasbo policyholders – one new
recruit and one existing policyholder, randomly
drawn from their client list. Here are this month’s
winners:

Existing:
Mrs JM Houston
10 Briston Crescent

64 Modern
Mayville

New:
Miss OM Baker
454 Abraham Foster Street
Reigerpark

Phone Graham Walker for your free quotation.

Graham Walker winners

Terugvoer op Sasbo News
Ek skryf na aanleiding van ’n paar
berigte in die Mei/Junie uitgawe van
Sasbo News. Dit het my laat verlang na
die dae toe ons “cowboys & crooks”
gespeel het. 

Sommer met die intrapslag lees ek
“Saga of extended working hours”. Dis
nou die hede. In die terugblik op die
verlede verder in die koerant, duik die
verdoemende woorde op: “...who have

been kept most of their lives at one par-
ticular class of work.” O wee, niks het
nog verander nie!”

Elders gaan dinge ook nie beter nie.
Volgens die Global Labour Briefs gaan
dit ook nie help om Turkye toe te wil
emigreer nie. Daar word die werkers
ook maar geboelie.

Ek het nog altyd gewonder hoekom
Japan nie ’n gewilde bestemming is vir
Suid-Afrikaners wat wil landuit nie,
maar met volgens dieselfde berig wil ek
ook nie daar gaan bly nie. Daar word
nou nie berig hoeveel verlof jy toege

staan word nie, maar ek skat die sweep
klap hard in daardie opsig ook.

As ek in Nieu-Seeland gebly het, was ek
al lankal werkloos of op vervoegde pen-
sioen. En selfs in Finland is daar geen
hoop op ’n ordentlike bestaan nie.

Maar die kersie op die koek was die
berig oor die Standard Bank “recogni-
tion agreement”. Ai, ai, ek is nogal bly
om te sien dat Sasbo en die bank hande
vat om te verseker dat die bank ’n “pre-
ferred employer of choice” word en bly.
En dat die belange van onder andere

Briewe

How many of us don’t start enterprising new projects only to falter at
the first hurdle? It is a common human failing. Well, here are some
wise words that might help us to harden our resolve.

In his poem The First Step, Constantin Cavafy, the 20th century Greek
poet who lived in Alexandria, has a young poet lamenting:

I have been writing for two years now
And I’ve only composed one idyll.
... I’ll never climb any higher.

To which his mentor, Theocritis, responds:
What you have already done is a wonderful thing.
Even this first step 
Is a long way above the ordinary world.

How true that is. There is no such thing as failure for those who
expand their horizons. Whatever knowledge and experience they
gain places them ahead of the crowd.

Cavafy was deeply conscious of how quickly time can pass, turning
faint hopes into deep regrets. In another of his poems he has a
frustrated old man sadly remembering...

How he always believed, so stupidly,
That cheat who said: “Tomorrow. 
You have plenty of time.”

During a sheltered life living alone in an apartment a short stroll from
the office where he worked as an official in Egypt’s ministry of public
works, Cavafy wrote 174 poems, most of which were unknown
during his lifetime. 

Today he is ranked as a major 20th century poet – which, as he said,
is a long way above the ordinary world. Maybe, if we try hard
enough, we can get there, too. Cavafy has given us the formula. He
has also reminded us of the consequences of failing to use our time
constructively. 

Hoeveel van ons begin met ’n ondernemende projek en gee moed op
na die eerste struikelblok? ’n Kenmerkende swakheid van die
mensdom. Wel, hier volg ’n paar wyse woorde wat dalk kan help om
ons ’n bietjie meer gedetermineerd te maak.

In sy gedig “The First Step”, skryf ’n jong digter Constantin Cavafy, ’n
Griekse digter uit die 20ste eeu wat in Alexandrië gewoon het, sy
jammerklag:

I have been writing for two years now
And I’ve only composed one idyll.
.... I’ll never climb any higher. 

Hierop reageer sy mentor, Theocritis, as volg:
What you have already done is a wonderful thing.
Even this first step
Is a long way above the ordinary world.

Dit is baie waar. Daar is nie so iets soos ’n mislukking vir iemand wat
sy horisonne wil uitbrei nie. Die kennis en ondervinding wat ’n mens
opdoen, plaas jou in die voorste linies.

Cavafy was deeglik bewus van hoe vinnig tyd verby gaan, en
sodoende geringe hoop in spyt kan verander. In een van sy ander
gedigte, onthou ’n gefrustreerde ou man met hartseer ...

How he always believed, so stupidly,
That a cheat who said: “Tomorrow.
You have plenty of time.” 

Cavafy wat ’n beskermde lewe gelei en alleen in ’n enkelvertrek gebly
het, net om die draai van sy kantoor waar hy as ’n amptenaar in die
Egiptiese ministerie van openbare dienste gewerk het, het 174
gedigte geskryf waarvan die meeste tydens sy leeftyd onbekend was.

Vandag word hy as een van die vernaamste digters van die 20ste eeu
beskou, wat, soos Theocritis dit gestel het, ver bo die gewone wêreld
uitgestyg het. 

Miskien, as ons hard genoeg probeer, kan ons ook sukses behaal.
Cavafy het vir ons die formule gegee, maar hy herinner ons ook aan
die gevolge sou ons nie ons tyd ten volle benut nie.

vervolg op bladsy 16

Are you enjoying all the benefits of being a Sasbo member?
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

Across
1. Pure art can provide blissful

consequences (7)
8. Rob’s disturbed Eve and she’s

become quite wordy about it (7)
9. Is that creep to be so exacting? (7)
10. Figures it’s to be found in the Bible (7)
11. Let men point to that which is to be

found within (7)
15. Ed! Get niggardly and it will lower

your reputation! (6)
18. You have that tea to taste – that’s the

law! (7)
20. I’m with that other couple – it will

weaken you! (6)
22. Let in, indeed! Should be blotted

out! (7)
26. Make friends by going to tea at the

palace (7)

27. Is floss made from leftovers? (7)
28. Such language! Chairman Mao used

it, too! (7)
29. They’re the outcome of its changing

lustres (7)
Down
1. Money which is considered pure to

an Easterner (5)
2. You have no right to pierce that bit! (5)
3. How to untie it in order to put it

together (5)
4. Seven times we see this happening! (5)
5. Blow it! The alien has the best card! (7)
6. Stick together! The Commanding

Officer is present! (6)
7. Prone to make a point about a

certain individual? (6)
12. It’s not all gloom in the textile

industry! (4)

13. Same but different – this one has a
flat top! (4)

14. Stay close to me in Lovers Lane,
Arthur! (4)

15. Ed goes to the United Nations with
Sandy (4)

16. You need nothing more on a
summer evening (4)

17. The cane is given for having
pimples? (4)

19. Reads it and makes long angry
speeches (7)

20. Profound effect felt following that
little devil’s performance (6)

21. I’d clap and yet remain calm (6)
22. Fed up, Your Majesty? Then postpone it!
23. Endures as shoemaking equipment (5)
24. Will has his tea and other stuff (5)
25. So Ed’s had them prescribed? (5)
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smalls

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words
per advertisement, excluding contact details. Longer advertisements are acceptable as paid advertisements. The charge will be 20 cents per word, all words
included. Smalls contact numbers: fax (011) 467 0188, e-mail: daphneh@sasbo.org.za, tel (011) 467 0192, Private Bag X84, Bryanston, 2021.

Your contact person for Sasbo Smalls is Daphne Hermanus. She 
can be contacted during working hours at (011) 467 0192.

Holiday accommodation to
let and for sale / timeshare
accommodation to let

Cape Town

Small furnished beachfront flat
overlooking sea and Table
Mountain with TV and garage.
Out-of-season bank staff rates:
R250 for flat per night. Tel
(028) 312 3848 or 082 682
0667 all hours, Gert Theron.

Drakensberg
Gardens/River Bend
Resort

Self catering fully equipped,
and serviced, luxury six
sleeper chalet available from
10th to 17th March 2007. Golf
(mashie and full course),
swimming pools, bowls, plus
facilities for children. Cost R4
500. Phone Mariaan on 084
400 313 or e-mail
mcopley@fnb.co.za.

Plettenberg Bay

Retired bank manager will let
his holiday cottage at
Keurboomstrand (Plett) and
luxury flat in Goose Valley
Golf Estate (a golfer’s dream)
both fully furnished, to Sasbo
members at half price; out of
school holidays, also available
in school holidays. Phone
(044) 870 7288 or 083 412
4599.

Cape Town

Family house near to the beach
, avail Dec/Jan @ R1 650 pd
neg. 3 Bedrooms,2 bathrooms,
lovely ‘sundowner’ deck, pool,
parking. Also 4 bedroom house
@ R2 000 -R2 500 pd. and 1
bedroom cottage @ R500 –
R650 pd. Contact Eileen
Bintcliffe – 083 652 2514,
email eileenb@mweb.co.za. 

Cape Town/Milnerton
Ridge

Fully equipped, self-catering,
one bedroom apartment with
separate lounge. Suitable for 2
adults and 2 small children.
Minimum 4 nights, own
parking bay, with use of
swimming pool and tennis
court. Near Century City, golf
course, beaches and 15
minutes from Cape Town
Central and Waterfront at R270
per night. Call Dave at 083
414 7638 or (021) 558 4780.

Cape Town/Panorama

Fully equipped, immaculate
self-catering flat let with
secure undercover parking and
braai area, sleeps 2. Near
Century City, 15 minutes from
Cape Town, Waterfront and
Bloubergstrand. R150 per
night out of season. Contact
Fransie at (021) 930 4054 or
083 772 2783.

Bloubergstrand –
Seafront/Beachfront

Views to die for in this one
bedroom, furnished s/c flat
with garage. R250 per night
out of season. Contact Theron
at 082 682 0667.

Cape Town, Fish Hoek

New up-market flat let in
security estate, (self-catering),
Sleeps 2, Magnificent sea and
mountain views. Rates:
Oct/Nov R165 pd R1 000 pw
Dec R300 pd. Contact (021)
785 5168 or e-mail
topend@cybertrade.co.za.

Green Point, Cape Town

Close to Waterfront plus major
tourist attractions, 1- and 2-

bedroomed self-catering
apartments, fully furnished,
serviced daily from R200 per
day. Call Hannes 083 255 9618
or www.davidsbb.co.za.

Cape Town 

Stunning views: False Bay,
Cape Hangklip to Cape Point,
Hottents Holland to Table
Mountain. Close to numerous
amenities, 15 minutes drive
Waterfront/CT. B&B R400
May/November R600
December/April per night.
Phone (021) 913 1660 or 084
556 2497 Maria/Gordon.

B&B in Sedgefield –
between Wildernis and
Knysna

Affordable conveniently
located two en suite double
rooms with kitchenettes. Pool
on site, ample parking. Close
to lagoon. Check out
www.saholidays.co.za and for
bookings phone (044) 343
3157 or e-mail
sonjabellessedgefield@mweb.c
o.za.

Knysna

Fully equipped self-catering
flat let with private patio and
braai area, magnificent views
of lagoon and mountains, TV
and undercover parking, sleeps
2, tariff R200 per day out of
season, R250 per day in
season. Tel: (044) 384 0734.

Knysna

Fully equipped self-catering
unit. Sleeps two (double bed),
full bathroom, (shower and
bath), TV and off-street
parking, own patio with braai
facilities and magnificent
views of lagoon and
mountains. R250 per day out
of season, R300 per day in
season. Tel: (044) 384 0562 or
083 269 1751.

Franskraal

2 slaapkamer woonstel, slaap 6
persone, 3 km vanaf Gansbaai
en 40 km vanaf Hermanus –
binne stapafstand na see en
kafee – baie mooi natuurskoon
met billike tarief per dag.
Kontak – R Muller – (011) 221
6164of 082 413 3945.

Jeffreys Bay

Winter special – fully equipped
self catering holiday flat, 400
m from beach with view of
lagoon and sea at R200 per day
out of season and R500 per
day in season. Contact 082 828
4344.

Ballito

2 Bedroom, 2 bathrooms.
Sleeps 6. 24hr security.
Swimming pools, tennis court.
No streets to cross to beach.
Daily services. Excl weekends
& public holidays. 01/12/06 –
15/12/06 @ R700p.d. 16/12/06
– 10/01/07 @ R900p.d.,
11/01/07 – 21/01/07 @
R700p.d. Phone 082 442 6865.

Chaka’s Rock (Ballito)

Self-catering holiday
accommodation. Magnificent
sea-views air-con & ceiling
controlled fans. Pool in
complex, 5 minute walk to
famous tidal pool and beach.
Ballito Fast Foods are now
selling easy eats & food and
take aways at very competitive
prices. 4 Sleeper from R250
per night and 2 sleeper from
R200 per night. NB! Book 7
nights, pay 6 nights. Tel (032)
525 7698.

Beacon Baai

Ten volle toegeruste selfsorg
eenheid. 1 Slaapkamer met
badkamer, TV, DVD. Slaap 4-5
persone. Ideaal vir 2
volwassenes en 2-3 kinders. 1
km vanaf Nahoon en Bonza
Bay strand en baie naby aan
winkel sentrums. R150 per dag
vir eerste persoon en R50 per
dag vir elke addisionele
persoon. (Buite seisoen)
Kontak Stone 083 5655 170 of
043 748 4501 (H).

St Michaels, Natal South
Coast

Fully equipped, 3 bedroom
duplex, (sleeps 10) 100 m from
beach, 1 km from Shelly Mall,
5 km to Margate. Lock-up
garage, DStv, washing machine
+ drier.R350 Pd, Long
weekends and in season R750
Pd, weekends R1 000. Contact
Willem at 082 446 4458 or
Jacques at 083 707 1675.

Port Alfred

Fully equipped self-catering
two-bedroom flat let, walking
distance from beach. Sleeps 4
people. Tel: 083 265 0211 or
072 824 8079.

KwaZulu-Natal – Banana
Beach

Self-catering wooden cabins.
Sleeps 4(6) fully equipped.
Close to swimming beach.
Debbie at 083 672 7386 – 5pm
to 8pm.

Durban North

Spacious one bedroom flat
let/granny cottage.
Comfortable, fully equipped
self-catering with private
garden/braai area, and parking.
Sleeps 6, colour TV. The price
is R250 out of season, and in
season R500 per day. Phone:
083 403 7437 or home (031)
564 4283 or Priscilla at work
(031) 575 8001 or e-mail:
gordonj@eject.co.za.

Shelley Beach

Luxury, 4 bedroom house
and/or 1 bedroom flat. Fully
equipped, self-catering.
Contact Steve at 082 563 9811.

Shelley Beach

Luukse vakansie huis
beskikbaar. Slaap 8 mense.
Kontak Yvonne by 083 689
6102.

Strand 

Fully equipped self-catering
holiday home, 3 bedrooms,
sleeps 6, security system, TV,
own braai, splash pool,
overnight lock-up garage,
walking distance 3 restaurants,
near Somerset Mall Dec- Jan
R700 per night out of season
R600 per night Contact Hester
(021) 852 3868 or 082 671
4995.

Margate

Fully equipped sea-facing, 3
beds roomed home to let all
year round – magnificent sea-
view. Call Anne on 083 235
6482 for availability and
prices.

Margate – South Coast

Comfortable, fully serviced
self-catering holiday units
from 4 – 6 sleeper (3 bedroom
chalets) available from 16
December to 8 January (time-
sharing) at reasonable rates.
Tel: (044) 870 7288 or 083 412
4599.

Manaba Beach/Margate

Upmarket fully equipped

secure apartment with sea
view. Walk to beach. TV, DStv,
DVD, 3 bedrooms, sleeps 6.
Contact Bob or Kathy Hall at
(039) 317 2773 or 073 647
9023. To view visit
www.wheretostay.co.za/7londia
ni/. 

Margate

2 Bedrooms, 2 bathrooms,
fully equipped self-catering
with dishwasher, washing
machine, balcony with braai
overlooking Manaba beach and
sea-view. 2 Secured parkings,
MNet and DStv (own card).
Granada Flats on top of Steers
on main road. Sleeps 6.
Contact Bernadette at 082 614
0896 or email
bernadettewa@absa.co.za.

Uvongo: South Coast KZN

2 bedrooms fully equipped
self-catering house to let at
competitive rates. Sleep 6.
Within walking distance shops.
Between St Michaels and
Uvongo. Call Mr Olivier at
082 682 2383.

Uvongo: South Coast 

4 and 6 sleeper beachfront flats
to let at very competitive rates.
Within walking distance to
main beach. Fully fitted units
including, TV, Microwave,
Dishwasher, etc. Secure
complex with braai and
laundry facilities. Tel Johan at
082 492 6677.

Uvongo 

Immaculate cottage minutes
from the sea with stunning sea
view, sleeps 2 – 4, beautiful
pool and secure parking.  Out
of season R250 per day and in
season R450 per day.  Phone
Colin or Lyn at (039) 315 5633
or 082 336 8132.

Uvongo

Selfsorg woonstelle te huur.
Ten volle toegerus binne
veiligheidskompleks met
swembad, braaigeriewe en
onderdak parkering. Binne
loopafstand vanaf strand en
besigheidsentrum. Mariaan:
(014) 503 0127 of
selfoonnommer 083 390 0839.
Webtuiste:
www.seascapelodge.co.za.

South Coast 

Holiday accommodation, 3
bedroom house, sleeps 6, pool,
braai area. From 20 December
2006 to 10 January 2007, near
beach. Contact Margret 082
466 2300.

Franskraal 

2 Bedroom flat near
Franskraal, sleeps 6, 3 km
from Gansbaai and 40 km
from Hermanus, walking
distance from beach and café.
Contact Roseline on (011) 221
6164 or 082 413 3945.

Cape Town

Family house near to the
beach, 4 bedroom house @ R2
000 – R2 500 pd. 1 bedroom
cottage @ R500 – R650 pd.
Available Dec/Jan only @ R1
650 pd neg. 3 bedrooms,
sundowner deck, pool, parking.
Contact Eileen Bintcliffe 083
652 2514 or
eileenb@mweb.co.za.

North Coast 

www.northcoastholiday.co.za
Contact Eileen eileenh@net-
1.org or 082 497 2664.

Langebaan West Coast

Free standing 3 bedroom
house, sleeps 6-8, fully
equipped, self-catering, 5
minutes walk to Club Mykonos
Casino. Cost R500 per night.
Contact Connie (021) 933
8904/073 450 3374/083 253
1311 or
cedricb@worldonline.co.za.

Langebaan Cape West
Coast 

Fully equipped holiday home,
4 bedrooms, 2 bathrooms.
Upstairs patio with braai
facility. Walk to beach, Casino
at Club Mykonos, Plaashuis
Kombuis and Oyster Bar. 5
minutes drive to Langebaan
Country Golf Club. From
R500 pn. 082 465 5512. 

Timeshare for sale 

Jeffreys Bay 

3 bedroom, main en-suite, six-
sleeper at Bella Vista Jeffreys
Bay with sea view close to
‘The Tubes’ surfing beach,
private braai & personal
lockup garage & swimming
pool in complex. Pensioner
open to offers phone (041) 583
5526 or 083 707 1701.

RCI Holiday Shares

Valued at R25 000, selling
price R15 000 neg. Contact
072 202 8445/ (021) 850 4828.

CRI Holiday points for life

Aged pensioner will sell his
holiday points in CRI at a
quarter of the selling price.
Phone (044) 870 7288 or 083
412 4599.

Flexi club points

Pensioner has 3 888 Flexi club
points and will sell at half
price i.e. R2.50 PER POINT
(Negotiable) Contact Mrs
Kriek at (011) 764 21573 or
073 657 8088.

Property for sale

Gansbaai 

Vacant stand for sale with
lovely sea view. 616 square
meters. R700 000. Contact
Heather 082 558 2972.

Berea

1 Bedroom flat with dining
room, lounge, kitchen and
bathroom, situated on the 9th
floor. Lovely view of
Johannesburg. Strictly cash
sale to highest offer. Phone Jen
at (039) 317 3845.

For sale

Renault Scenic 2.0L Privilege
2002, excellent condition, 93
000 km, service history,
leather, Michelin tyres, and
tow bar. R104 900 o.n.c.o Call
Barry 082 901 5810 or 082
555 0174.

BMW 1200CL Cruiser. Silver,
mint condition, low km. R102
000 negotiable. Sunward Park,
Boksburg. Phone 082 442
6865.

Sprite Swing Caravan 2004.
Kept under cover full tent, new
spare wheel, with microwave
and extra large fridge gas
bottle, excellent condition. R75
000. Contact J Jacobs on 083
518 9901.

Nike Air Jordan 13-21,
different colours & sizes ,
Brand new for R650. Contact
Roscoe 082 348 1894.

General

Want to get rid of debts? Want
to apply money management
principles as old as mankind

successfully? You will need
Microsoft Office. Send a
cheque or postal order to the
value of R50 per registered
mail to: A P Claassens, 33
Third Avenue, Boston,
Bellville, 7530.

KILL THAT DEBT BUG!!! –
Develop a secondary source of
income without affecting what
you are currently doing. No
door to door selling. No
weekly meetings. No expensive
seminars. No filling envelopes.
100% Legal. For more
information log on to
http://sdlcyber.net/?irm=99254
&mkt=98700 or send blank e-
mail with subject “WORK
FROM HOME” to
cashforyou@webmail.co.za.

Wanted to buy; Noritake tea
set, pattern Chaumont. 3 tea
cups, 2 side plates only. Phone
(021) 979 2145 or 082 340
4191.

Write or type address labels.
Top rates paid. For more info
send your name and address
with two loose standard
postage stamps to Mrs Joseph,
P O Box 383, Grabouw 7160.

Cyberville Technology –
Scanning – For all large format
(A0 to A4) Colour &
Black/White, Drafting on
Autocad Document
Management – We offer
document solutions. Software
Programming – Customisation
of Software. Sql, Oracle and
access databases. Rasterex –
Viewer, Editor of scanned
images. Current Clients: De
Beers, BHP Billiton, Foscor,
Wits University, RAU, ACSA,
JIA. Contact Cyberville
Technology: (011) 484 1155 or
Aslam: 082 571 0592.

Handyman – Contact Waldo
for all your all your alterations,
building, ceilings, renovations,
tiling, painting, welding,
waterproofing, etc. on 082 378
0328 (Johannesburg N-
suburbs).

Lift required from Pretoria
Central to Fourways daily.
Working hours: 08:15 to 16:15.
Please contact Daphne at 072
461 3224.

Money Money Money: Sick
and tired of not having enough
money? Work part or full-time
from home, admin and typing.
Send S.A.S.E. + 1 stamp to
Mr. Carstens, 10 Filburn
Court, Fontana Street,
Brooklyn, 7405 or SMS name
and address to 076 917 3034.

Lose weight: Still eat your
favourite foods, natural
products, completely safe.
Doctor recommended. Money
back guarantee. Call 088 129
4971.

Earn extra potential R7 000
pm after 5 months or R16 000
pm after 1 year. Not selling
products, Not filling
envelopes.
www.earnextra.co.za/basil or
E-mail tango@absamail.co.za.

Super advertising system for
my business/website and I am
advising you to drop
everything and join right now...
Trust me, it’s really great and it
only take a few minutes to
signup.
www.massiveadvertising.co.za/
r/foxtrot.

WORK FROM HOME – No
door-to-door selling, no weekly
meetings, no expensive
seminars, no filling envelopes.
E-mail
citymouse@bluebottle.com.
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Headquarters: Fourmall Office Park West, Building No. 1, Percy Street, Fourways.
Private Bag X84, Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information,
Training and Legal Department: Tel: (011) 467 0192. Fax: (011) 467 0188.
Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave,
Parkwood. Tel: (011) 442 0030. Fax: (011) 442 0034. e-mail: sasbojbn@mail.ngo.za
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave,
Centurion. PO Box 11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713.
e-mail: sasbopta@sasbo.ngo.za.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256,
Cape Town, 8000. Tel: (021) 424 5941. Fax: (021) 424 3014. 
e-mail: sasbo@sasbo.web.za 

Durban office: 10 Sookhai Place, Derby Downs, Suite 3, Grosvener Square, Westville. PO Box
4199, Durban, 4000. Tel: (031) 266 9355. Fax: (031) 266 9359. e-mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708,
Greenacres, 6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475. 
e-mail: sasbope@mail.ngo.za.
Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street,
Bloemfontein. PO Box 12310, Brandhof, 9324. Tel: (051) 447 7422. 
Fax: (051) 447 7430. e-mail: sasboblm@mail.ngo.za.
Sasbo News: Tel/Fax (011) 234 1501. e-mail: schraader@mweb.co.za.
The Sasbo News contact number is specifically for matters regarding the newspaper
(changes of address and non-receipt of newspapers should be advised to Sasbo Head-
quarters). All other enquiries should be directed to the relevant numbers on this page.

SASBO OFFICES

SECRETARIES’ DIRECTORY 
COMMITTEE NAME BANK FAX NO E-MAIL ADDRESS
Bloemfontein Patrick Mathobie Absa Brandwag (051) 401 0962 patricm@absa.co.za Box 538, Bloemfontein, 9300
Boland Marike de Wet SBSA Ceres (023) 316 8300 Box 2, Ceres, 6835
Cape Town Bronwyn Weppenaar Absa Adderley St (021) 424 2974 bronwenw@absa.co.za 136 Adderley Street, Cape Town, 8000
Drakensberg Akashnie Jacklal FNB Ladysmith (036) 637 5748 ladysmith@fnb.co.za Box 18, Ladysmith, 3370
Durban Janice Canny Absa International, Dbn (031) 307 6053 janicek@absa.co.za Box 4724, Durban, 4000
East London Sue-Ann van der Merwe SBSA Swellendam (028) 514 1597 PO Box 5, Swellendam, 6740
Far North Donovan Snyman SBSA Schoeman St (015) 290 8350 Donovan.Snyman@standardbank.co.za Box 74, Polokwane, 0700
Johannesburg Patrick Msibi FNB Home Loans (011) 353 2122 pmsibi4@fnb.co.za Box 1065, Johannesburg, 2000
Kimberley Christa du Plooy FNB Kimberley (053) 832 4142 Box 6054, Kimberley, 8300
Langeberg Linda Schaffers SBSA East London (043) 743 6318 linda.schaffers@standardbank.co.za PO Box 68, East London, 5200
Lowveld Khetsiwe Khanyile Absa Brown St (013) 755 2140 khetsiwek@absa.co.za
Natal South Coast Patsy Pillay Absa Margate (039) 317 2861 Box 2952, Durban, 4000
Newcastle Daisy Bedhasie SBSA Newcastle (034) 312 5711 daisy.bedhasie@standardbank.co.za Box 22, Newcastle, 2940
Northern Natal Yolande Hinze FNB Vryheid (034) 980 9700 vryheid@fnb.co.za Box 15, Vryheid, 3100
Pietermartizburg Thaera Rahaman SBSA Pietermaritzburg (033) 394 7607 Thaera.Rahaman@standardbank.co.za Box 379, Pietermaritzburg, 3200
Port Elizabeth George Beveridge FNB Govan Mbeki Ave (041) 586 1955 gbeveridge1@fnb.co.za Box 1109, Port Elizabeth, 6000
Pretoria Wilfred Mamabolo Absa Credit (012) 338 9870 thibedim@absa.co.za PO Box 578, Pretoria, 0001
Rustenburg Annetjie Oelofsen Absa Rustenburg (014) 597 0313 annetjieo@absa.co.za Box 173, Rustenburg, 0300
South Western Neil McConnell FNB George (044) 873 2352 mcconnell@fnb.co.za Box 37, George, 6530
Tygerberg Des Visser Absa PSBCS Bllvlle (021) 946 2772 desv@absa.co.za Box 2608, Bellville, 7535
Uitenhage Eurika Greeff Absa Uitenhage (041) 994 7051 Box 424, Uitenhage, 6230
Upington Mariëtte Cronjé Absa Upington (054) 332 5995 mariettec@absa.co.za Box 1815, Upington, 8800
Zululand Vanessa King FNB Empangeni (035) 792 2591 Box 13, Empangeni, 3880

** Absa & Nedcor receive Sasbo News at workplace address

D BANKING ACCOUNT DETAILS

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

SASBO
Membership Application Form

A TELL US ABOUT YOURSELF

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B ADDRESS

email

Private Postal

Postal Code

(as alternate address
for Sasbo News)**

C WHERE DO YOU WORK?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E DEBIT AUTHORISATION – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by the Union
from time to time, and authorise you to recover my subscriptions from

my bank account via ACB Magtape.
I hereby authorise my employer to deduct from my salary each month
and pay on my behalf, my subscription fee to Sasbo as determined by 
the Union from time to time.

F

Signature Date

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership.
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ANSWERS to crossword
on page 13

T here is still time for members to
stake their claims for one of the
union’s 2005/6 recruiting prizes.

All you have to do to qualify for one of
the handsome prizes on offer is to per-
suade a non-member to join Sasbo. 

Each member you recruit will give you
an extra ticket in the draw which is
scheduled to take place later this year.
Here is a reminder of the prizes you
could win:

The first valid entry drawn will
qualify for a holiday for two at a
popular Mauritian resort plus R5
000 spending money, or the option
of …
A R15 000 cash prize, if the over-
seas holiday is not your main priori-
ty.
If you don’t win the main prize, you
will still have the chance of winning
one of the R2 000 cash prizes avail-
able to a lucky recruiter in each of
the six Sasbo regions.

A recruiting form appears on page 15
of this issue. Members planning to
recruit more than one member should
note that photocopies of the form are
acceptable.

To ease they way for those not yet fully
familiar with Sasbo and its
achievements, Sasbo has placed the
services of its professional tele-
recruiting team, based at its Fourways
Headquarters, at their disposal. 

This means that all a member has to do
is get the name and contact details of
potential new members and pass them
on to Sasbo’s tele-recruiters who will
make the follow-up calls and, where
successful, will enter the member/s who
provided the leads.

To maximize your chances of winning a
prize it is advisable to start recruiting
immediately. Good luck.

Rules of the Competition
All participants must be bona fide
members of Sasbo when they recruit
the new member and when the draw
takes place.
The new members of Sasbo must be
bona fide Sasbo members when the
draw takes place.
The winner of the Mauritian holiday
must be in a position to claim
his/her prize before then end of
2007, or accept the R15 000 cash
prize.
The winner of the Mauritian holiday
will be responsible, at his or her
own expense, for getting to
Johannesburg for the departure 
to Mauritius.
The prizewinners’ names will be
drawn under the supervision of
Sasbo’s Management Committee.
Full-time Sasbo employees are not
eligible for this competition.
The decisions of the judges will be
final and no correspondence will be
entered into. S

B ankmed’s HIV/Aids programme
assists people living with
HIV/Aids to access quality care

and to make optimal use of the benefit
available to them. If you think you are
at risk of being HIV positive, or have
already been diagnosed Aids positive,
this invaluable free service is available
to you.

Living with HIV/Aids
Good reasons to join the programme are:

You will receive appropriate and
cost-effective medical care from
qualified professionals.
You will be help to join – or form –
a support system.
A case manager will help you to
develop life skills that will assist you
in making decisions about your
lifestyle.

The aim of the programme is to inform,
educate, treat and support HIV positive
members.

The programme
The programme is confidential. No
personal details are given to friends,
family or employers without
Bankmed first receiving written per-
mission to do so.
All case managers employed by
Bankmed are specialists in
HIV/Aids, counselling and case
management.
The programme has qualified pro-
fessional nurses who are guided by
experienced HIV/Aids medical prac-
titioners.
The latest treatment and information
will always be available to you.
Working in an isolated environment,
only members of the HIV programme
team process enrolment applications
and the assessment of claims.
Counselling and help-line facilities
are available during office hours via
dedicated telephone lines. 
A secure 24-hour tele-fax line is
maintained to receive written com-

werknemers vooropgestel word.

Mooi gedagtes. Die UNI verslag in een
van die vorige uitgawes oor die ver-
houding tussen werknemer en werkge-
wer sou baie gehelp het in hul strewe
na “employer of choice”. Solank daar
boelies is in hoë posisies, gaan niks
verander nie, dit weet ons almal.

Ja wat, Japan, Turkye, Zimbabwe, hier
ter plaatse – dit bly maar ’n hon-
degeveg. Miskien moet ek maar kyk na
Uganda as ’n opsie vir emigrasie. Daar
is nog niks genoem in die koerant van
afknouery in daardie geweste nie. 

Dankie weereens vir ’n puik publikasie.
Ek het vantevore kommentaar gelewer
oor die artikel oor die verhouding
tussen werkgewer en werknemer. Ons
het dit in ons departement bespreek en
dit baie insiggewend gevind. 
- Helena Deysel, Alberton 

Easy way to win
one of Sasbo’s
handsome
recruiting prizes

munications.
Education by a trained professional
team is provided on:

- The disease and its treatment
- Aspects of lifestyle
- Mother-to-child transmission
- Post-exposure prophylaxis
- Assessment and authorisation of

requested Anti-retroviral and other
related treatment

- Monitoring of pathology results
- Communication with, and support

for, the treating doctor
Access is provided to:

- Pharmacy network 
- Professional HIV specialists
- Pathology services
Enrolled members are directed to the
most appropriate available resources
Hospital admissions are monitored
Contact is maintained with your
treating doctor to ensure appropriate
care
Monitoring of treatment compliance

What happens when you call the
Helpline at 0861 888 300?

Calls are not recorded
A qualified staff member will
explain to you the programme as
well as the benefits available
A qualified staff member will
explain the steps you need you need
to follow should you wish to join the
programme

What else does the Programme
include?

Anti-retroviral medication

Blood tests related to your disease
Doctor’s consultations
Nutritional supplements
If you are pregnant, treatment to
protect your baby from getting the
HIV virus
Post-exposure prophylaxis medica-
tion, e.g. if you are raped, pricked
with a used needle.

Bankmed benefits for HIV treatment 
R31 500 per beneficiary per annum
(pro-rated in accordance with date of
entry to Bankmed).
The above includes:

- Up to 5 doctors’ consultations
- Up to 4 CD4 + viral load (per set

= R1 100)
- Medication: ART and prophylax-

is, e.g. Purbac and flu vaccines.

How to register 
In order to join and enjoy the benefits
offered by this programme, members
should contact the programme’s Help
Line on 0861 888 300 or e-mail
hiv@bankmed.co.za. S
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