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Hats off to Sasbo’s Absa negotiat-
ing team. Their skilful and
determined bargaining achieved

a settlement that has added 9,515% to
the remuneration bill and set the stan-
dard for all major banks. “We are proud
of what we have achieved. In addition
to the healthy salary increases, we man-
aged to negotiate a significant medical
insurance subsidy increase of R100. We
fought really hard for this and are
pleased with the result,” said a justifi-
ably jubilant Gizelle Conradie, the
assistant general secretary responsible
for the Absa portfolio. 

The salary negotiations were Gizelle’s
Absa swansong. In 2008 she moves
across the corridor to take full-time
charge of Sasbo’s Legal Department. 

The 2008/9 remuneration settlement for
the employees in the bargaining unit (A,
B CT and C job bands) amounts to
R227,5 million and is equal to a
8,125% increase in the total cost to
company remuneration bill. The
increases will be made available for dis-
tribution to employees in the bargaining
unit from 1 April 2008. 

The increased medical insurance sub-
sidy of R500 will come into effect from
1 January 2008 and will apply until 31
December 2009, after which it will be
reviewed. 

The 8,125% of remuneration bill will
be distributed on a discretional basis to
employees depending on their skills, job
roles, position in the salary scale and
market relatedness.

“Employees who believe that their per-
formance rating is unacceptable are
encouraged to challenge the evaluation
and/or process through the grievance
procedure before payout,” says Gizelle.

Only the minimum salary scales of the
B and C job levels will be increased as
from 1 April 2008. The cost of such
increase will be over and above the
8,125% increase. The new scale maxi-
ma are: 

With all the components negotiated
taken into account, the expected cost to
the bank for the bargaining unit is as
follows: 

“Decisions on the distribution of the
remuneration purse and the allocations
of increases to employees will be done
in a transparent manner,” Gizelle
assures members.

Feedback on the distribution will be
given at Sasbo’s next Institutional
National Council meeting early in 2008.

To ensure fair distribution of the
increases, upon request management
will allow union branch representatives
access to the increase schedules of
employees in the bargaining unit in
their areas of representation, without
disclosing individual identities. 

Says Gizelle: “My special thanks to the
Absa Institutional National Councillors
(INC) for their support and mandate as
well as to my fellow negotiators who
stood by me and helped me to achieve
that what we asked for, Joe Kokela
(President, Pretoria), André Gerber
(Zululand), Janice Canny (Chairman of
the NCF, Durban), Pieter Wessels
(Bloemfontein) Herbert Oliphant
(Johannesburg), Reuben Moeketsi
(Pretoria), Tinus Coetser (Vryheid) and
Daphne Hermanus (Sasbo). S

It is an honour for me to address
you at the end of what has been
another successful year for Sasbo,

the Finance Union. There have been
many developments and positive out-
comes for the union. 

This is the first time that I have the
opportunity to address you from my
new office at Sasbo’s head office. For
the first time since I’ve become presi-
dent, I can now allocate all my time to
union matters and I hope that I will be
able to add more value to our mem-
bers’ interests through this develop-
ment.

Our membership keeps on growing
and I am proud of the hard work our
recruiters and organisers have put in to
make this happen. In addition to the
excellent services we provide, the
added benefits that Sasbo keeps on
negotiating for members make this a
very attractive union to belong to.

Our growing membership numbers
have enabled us to appoint more staff
members to meet our members’ needs.
I am sure that the new staff appointed
– and those still to be appointed – will
add much to the benefit of our mem-
bership.

Anewspaper needs to grow with
the times to stay relevant. That
is why there have been

changes to the formats of the SA
Banking Magazine (Sasbo’s first publi-
cation) and Sasbo News over the 90
years,” says Shaun Oelschig, Sasbo’s
general secretary.

“To celebrate this milestone – and to
give you an idea of how far we have
come over the years – this month we
are publishing a special edition of
Sasbo News – one with the look and
feel of the very first SA Banking
Magazine.”

Thanking members for their continued
support and contributions to their news-
paper, Shaun continued: “This is your
newspaper and we are always keen to
see news and pictures of members in
it… and to give them the credit they

deserve for their valued contributions. 

“Please keep sending us your com-
ments and suggestions. We appreciate
your input.” S

This month is the 90th birthday
of your newspaper, Sasbo News

2008/9 salary
negotiations 
end on a high note

Gizelle Conradie, Sasbo assistant
general secretary.
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Joe Kokela, Sasbo President.
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INSIDE

Band 2007 Minimum Scales 2008 Minimum Scales
A R50 000 Unchanged
B R60 000 R70 000
C R70 000 R80 000
T R100 000 Unchanged

Increase in remuneration bill R227,5 m 8,125 %
Salary scale adjustments on B & C job levels R8,5 m 0,3 %
Medical Insurance Subsidy R30,5 m 1,09 %
TOTAL R39,0 m 9,515 %

I wish you all the best for the festive
season and the coming year. I am sure
that together we will keep this union
growing from strength to strength. S
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Sasbo News Money Matters
By Magnus Heystek

Would you like to retire one day, earning
a very comfortable income and not
having to pay a cent of tax to SARS?

We all would, and this is entirely possible with a
little bit of knowledge and some advance plan-
ning.

Despite the gradual tightening of the tax laws in
recent years by the Taxman, there are still some
areas where you can earn income that is totally
tax-free in your hands – with the full sanction of
the law. And it’s even better if you are older than
65, because then the tax-free income that you can
earn, coupled with the deductions of medical
expenses, makes live even easier.

Thanks to the basic tax rebate available to all
income tax payers the first R43 000 per annum is
totally tax-free. This is equivalent to R3 583 per
month.

However, if you are 65 and older on 29 February
2008, the end of the current tax year, the tax-free
income increases to R69 000 or R5 750 per
month.

Now multiply this by two for a married couple
over the age of 65 and the joint tax-free income
doubles to R138 000 per annum.

But here’s the key: you need to do a bit of for-
ward planning in order to put yourself in a posi-
tion to have such a nice tax-free income.

Financial planners often stress the importance of
both spouses making provision for retirement and
here’s another reason: tax. Often married couples
fall into the trap of only making the investments
in the name of the major income-earner, in many
cases the husband.

The folly of this approach becomes clear when
one looks at what happens at retirement. If a
retired couple receives an income of R11 500 per
month and this is only earned in the name of one
of the spouses, the income would be reduced by
income tax of R1 183,75 per month.

But if forward planning was done and both spous-
es earned R5 750 per month the income tax lia-
bility would be zero.

Self-employed people can (and should) make use
of contributions to retirement annuities (RAs)
during their working lifetime for which they
receive tax-deductions up to about 40% of the
contributions.

With the new-generation RAs, which are far more
transparent and cost-efficient than the insurance-
company based products, everyone should be
putting more money into an RA. In my view this
is currently one the best investment products
available to people wishing to build up a nest egg
to one day fund a tax-free income.

But wait, there is more! In an attempt to encour-
age people to save more, the tax-free portion of
interest earned on money in the bank or money
market account has gradually been increased in
recent years. Currently the first R18 000 is tax-
free (or R1 500 per month), which means you can
have about R190 000 (at current rate of interest).
Multiply by two and a couple can have about
R400 000 in a money market or call account,
earning very high rates of income with no risk to
their capital.

This can produce an additional tax-free income of
R3 000 per month which increases the tax-free
income to R14 500 per annum per couple.

And for people aged 65 and older this benefit
increases even more to R26 000 tax-free interest
per person or R52 000 per annum. When com-
bined with the joint tax-free income from a pen-
sion this pushes up the annual tax-free income for
a couple both over 65 to R190 000 per annum or
R15 833 per month.

But wait, there is even more!

Remember local dividends are tax-free and peo-
ple with more money to invest can (and should)
consider investing in either a unit trust or share
portfolio with a view to creating long-term capital
growth. The dividends can be used to supplement
an already high tax-free income or they can re-
invest the dividends to create even faster capital
growth.

While dividend yields are currently not high,
between 2 and 5% depending on the company or
the sector invested in, history shows that divi-
dends tend to grow as fast or even faster than the
inflation rate.

For some reason dividends earned from your for-
eign investment portfolio are taxed in South
Africa. However, if you happen to qualify for a
foreign state pension, this income will also not be
taxed in South Africa.

That’s why many foreign retirees with a foreign
pension consider SA to be tax haven and many
thousands of people from Holland, Germany,
Britain and other countries choose to retire in this
country for tax reasons.

In summary, with a little bit of knowledge and
some forward planning, almost everyone can one
day retire with a very handsome tax-free income.
It should be everyone’s objective to be debt-free
with a house fully paid for and enough capital in
either a pension fund or money market account at
the age of 65 in order to have a great retirement.
And as they say, due to longevity and advances in
medical treatments, 65 is now the new 50. Enjoy
every day for the rest of your life. S

With a little bit of
knowledge and some

forward planning, almost
everyone can one day

retire with a very
handsome tax-free income.

Magnus Heystek, an independant investment
advisor and the author of several books on
investments, can be reached on (011) 799 8100
or magnus@heystek.co.za.

You can
beat tax

As we come to the end of another action-packed
year, it is appropriate for us to convey our grati-
tude to the sporting heroes who enrich our lives
and our leisure hours. 

In 2007, our Springbok Rugby World Cup
winners sent ripples of pride and pleasure
throughout the nation.
The Proteas seem to be rising to ever-greater
heights and some of our cricketers have
earned themselves places in the game’s all-
time Hall of Fame.
Those responsible for bringing the 2010
Football Cup to our shores have gone one
step better. They have created economic
opportunities for many, and have made this
country a focal point of world attention. This
will continue to translate into rands that will
improve prosperity for the entire population
for years to come as increasing numbers of
tourists visit our shores. 

Mindful of this, we all have a role to play by
making our foreign guests feel welcome enough
to want to return. 

No less deserving of our appreciation are the
many practitioners of individual sports.

Next year – an Olympic year – will be their
time to bid for glory.

Not only do our sporting men and women enter-
tain us. Through their effort and ability to shrug
off life’s knocks, they inspire us to greater effort
in our own lives.

We thank them all. S

The Christmas holiday period is a time of rest
and renewal. It is our sincere hope that it will
be a relaxing and joyous time for Sasbo mem-
bers of all religious persuasions, because they
deserve that respite.

Of all South African industries, no other work-
ers achieve the balance better between building
the business and empowering their trade union
to achieve fair play. As a result, ours is an
industry with comparatively high levels of
remuneration and job security and above-aver-
age working conditions and ancillary benefits.

Anyone doubting this needs only look back to
conditions prior to the formation of Sasbo.

What is the secret of our success?

There are too many such ‘secrets’ to list in a
brief editorial. But these Sasbo characteristics
deserve mention:

We are not anti-management. In fact, most
members aspire to achieving some level of
management in their own careers. 
Members become managers without dimin-
ishing their loyalty to the union that helped
them to get there.
Sasbo members are not anti-profit. They
know that their institutions must be prof-
itable in order to fund the prosperity and
opportunities they demand … and they work
hard to achieve this situation.
Like seasoned prizefighters, Sasbo members
know that there will be painful stages along
the way. Being able to ride these punches
without becoming rattled is a sign of the
maturity that helps them to succeed.

Although they are drawn from a wide cross-
section of races, skills and ideologies, Sasbo
members understand the importance of unity. 

It is these qualities that have won the trust of
management. Nowadays, few – if any – manage-
ments make decisions affecting the morale and
well-being of their workforce without first con-
sulting Sasbo.

And more financial institutions are appreciating
that Sasbo-endorsed objectives work better than
the autocratically decreed variety. 

Few other unions or industries can make similar
claims.

When we talk about Sasbo’s achievements, we
are talking about your achievements as individ-
ual members. 

Whether you are one of the ‘silent majority’
who pay their monthly subscriptions and elect
others to run the union and interact with man-
agement on your behalf, or whether you are an
active member participating in your union’s
structures, Sasbo’s successes are your collective
successes.

We wish you a specially happy and restful
Christmas period and look forward to our con-
tinuing interaction in 2008. S

Sasbo members
deserve their break

Sporting heroes
enrich our lives

State of the Union

Sasbo News 90th Birthday November 1917 – November 2007
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If you think you have to go direct to get a lower premium – think again!

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

P resident Mandela’s Aids Day
concert headed by pop icons,
Annie Lennox and Peter

Gabriel, and the news that South Africa
now has the world’s largest programmes
were the bright spot of the 20th World
Aids Day.

Speaking at his Aids Day concert,
Madiba said: 

“The trend is encouraging but for every
person receiving treatment, four others
are newly infected. If we are to stop the
Aids epidemic we need to break the

cycle of new infections. All of us work-
ing together with government, commu-
nities and civil society can make the
difference that is needed.”

Other global figures who added their
voices to the anti-Aids campaign were
UN secretary-general, Ban Ki-moon,
who called on governments to show
greater leadership in the fight against
the disease and US president, George
Bush, who asked Congress to double
America’s financial aid to anti-Aids
campaigns over the next five years to
more that R180 billion.

Clouding the world’s efforts to contain
the spread of the disease – which is cur-
rently particularly rapid in Asia – are
concerns that the availability of anti-
retroviral treatments might be relaxing
attitudes towards the still-vital need to
practise safe sex. 

Sasbo’s Aids relief is gathering
moss
During 2007, Sasbo Branch Executive
Committees provided financial and
practical assistance to 13 Aids orphan-
ages around the country in the union’s
ongoing campaign to help Aids orphans T he strength and stability of the

South African finance industry is
built on the maturity and trans-

parency of its collective bargaining… a
sound management practice that has
been steadily advanced and refined
since it first surfaced early in the last
century. 

Since the famous Sasbo strike of 1920,
employers and employees have dis-
agreed on many things… sometimes
for decades. But the underlying good
faith stemming from their open and
honest communications has enabled
them to keep trusting one another and
working productively together, despite
their differences.

Over the years, enlightened manage-
ments have come to accept two salient
factors:

The finance industry has become
too vast and rule-ridden for autocra-
cy to be a viable management tool.
Any management resorting to an
old-fashioned secretive ‘because we
say so’ style of management would
find itself assuming the mantle of
an Attila the Hun with the attendant
negative consequences.
Because of the diversity of the con-
temporary workforce and the inher-
ent division of trust, policies and
approaches agreed by management
and the union are more effective
than those decreed by management.

The importance of these factors was
never more evident than during
Nedcor’s 2002 attempt to take over
Standard Bank. Nedcor’s then CEO
tried to do it alone – and lost (and later
privately conceded his billion rand
blunder). Standard bank’s CEO made
Sasbo his first port of call – and won,
partly because of the strong Sasbo
opposition to the proposed merger.

There is another widely recognised
industry fact. It takes a bank decades of

sincere effort to persuade its thousands
of employees to wake up each morning
wanting to give of their best to the
bank. And, as some banks have learned
to their cost over the years, just one or
two bigoted managers can undo much
of that good.

We are making these points not
because there is any threat of instabil-
ity to our industry. Far from it. The
relationships between Sasbo and most
finance industry managements are as
frank and productive as they have
ever been. 

We make the point because one or
two managers – or aspects of them –
among the vast array that Sasbo has
dealings with are missing these
bonding industry principles and
straying towards secrecy and autocra-
cy. If that trend is allowed to contin-
ue, it would be bad for the banks
concerned, and for our proud and
productive industry. S

Some banks are still
missing the vital points

Wayne Hattingh, Sasbo assistant
general secretary.

Children and staff from the New Generation Day and Night Care Centre in Diepsloot with (left) Joe Kokela (Sasbo President),
Louise Plaatjies and Farieda Mayet from Sasbo head office (far right).

Ben Venter, deputy general secretary,
with one of the children.
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SA progress brightens 20th World Aids Day
– the most innocent victims of the pan-
demic. Since Sasbo launched its Aids
campaign in 2003, the union has pro-
vided direct assistance to 13 orphanages
at a cost of R322 913,56. Frequently,

Sasbo’s enterprising efforts trigger rip-
ples of support from NGOs, individuals
and suppliers that greatly broadens the
help provided to the selected orphan-
ages. S

Congress delegates
Here are some of the delegates from Sasbo’s National Executive Congress 2007. Read more about the Congress on pages 8 – 11
and in the next issue of Sasbo News.
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Pensioners
Aren’t you tired of having to pay an excess when you dent your car? 
Or worse still when someone else does?

Well, this policy is just for you and recognises the financial restraints today’s
pensions and high living costs place on you.

You will enjoy: 

� A premium which is one of the lowest available.
� Excess free cover – not just of motor accidents, but on all claims.
� Emergency roadside, medical, legal and household assistance.
� Monthly premium payments.
� Quick claims settlement.
� Car hire if required for theft, accident or write-off.
� Home contents cover including cover for anything you own.
� Service by staff who have been looking after Sasbo member’s 

insurance since 1984.

Call now for a free, no obligation quote on (011) 807 5065.
You will be pleasantly surprised.

If you are a Bank Pensioner Society member and are currently insured on
our Sasbo Scheme, please advise us so that we can transfer you to the new
Bank Pensioner Scheme.

Administered by Graham Walker Insurance Brokers (Pty) Ltd.

BENEVOLENT FUND

Application may be made to the
National Council of the BPS for financial

assistance expenses in deserving and
exceptional cases. Write to BPS, 
PO Box 1871, Saxonwold, 2132,

Telephone (011) 442 0030.

INSURANCE

Special insurance requirements tailored
to your needs as a BPS member. Phone
Graham Walker Insurance Brokers at

Johannesburg (011) 807 5065.

FREE Legal Advice – by telephoning
0860 002 437 advice and assistance can

be obtained on any legal matter, from a
highly qualified team of lawyers any

time of the day or night, 365 days of the
year. One half-hour interview with an

attorney can be arranged as well.
Available to BPS members only.

A FREE copy of SASBO NEWS will be posted to each member of BPS every month.

BANKMED

The BPS has arranged for a share-call line
to Bankmed everyday of the week 15:00
to 16:30 to help cut costs. For use by BPS
members only. Telephone number: 0860

101 100.

BBPPSS  
BBeenneeffiittss

BBaannkk  PPeennssiioonneerrss’’  SSoocciieettyy

BBaannkk  PPeennssiiooeennaarriissssee  VVeerreenniiggiinngg

Bank Pensioners Society (BPS) Membership Application Form
PO Box 1871, Saxonwold, 2132 • 159 Jan Smuts Avenue, Parkwood, 2193
Tel: 011 442 0030 • Fax: 011 442 0034/3498 • E-mail: BPSoc@telkomsa.net 

I am a bank pensioner/widow/widower*.

Please enroll me as a member of the BPS and debit my 

account no. at (bank) 

branch code no. annually with the amount of R42,50#.

Full names:

Address: 

Date: Signature: 

Enrolled by: Membership no.
* Delete where not applicable

# This amount may be adjusted annually

P eter Daniels, a Nedbank
employee with Old Mutual Trust
Waterfront, Cape Town, has

been nominated a Nedbank Local Hero
for his contribution to a community
organisation. The bank’s ‘Local Hero’

project reflects Nedbank’s commitment
to social responsibility. S

A community hero

pensioners’
corner

The old man in the red suit, FNB
and Standard combine to bring
good news

Once again the old man in the red
outfit and reindeers is about to
descend upon us. My goodness
me, how quickly the time has gone
by! The dust cover on my
Christmas tree will be removed
soon. 

He brings great joy and happiness
to little children – to me he brings
great expense. Some of the toy
motorcars cost more than my old
Opel!

To grandparents, enjoy your grand-
children. All too soon they grow up
– from wide-eyed innocence to
streetwise ‘know-it-all’ teenagers.

Now, on a more serious note, we
say thank you to both FNB and
Standard Bank’s pension depart-
ments for the annual Christmas
lunches. More than anything else,
renewing old acquaintances with
former colleagues is enjoyed most
by all of us.

On the downside, it is with sadness
that we note that FNB’s Christmas
hamper – well-known and envied
throughout the sector – will be no
more this December.

However, on the upside, FNB’s
Colin Hunt announced that the
pension increase for 2008 will be
8% and an annual bonus of 8%
was declared. Colin warned pen-
sioners not to expect this to

become a right, as we all know
how volatile the financial market
can be.

To change the subject, it has been
highlighted that a number of mem-
bers over the years have not paid
annual subscriptions – through no
fault of theirs. In certain instances,
with the loading of banking details
transposing of figures took place
and other finger problems occurred.
With the lack of personnel, no
checking took place and the situa-
tion will be rectified – albeit a slow
process. Obviously back-payments
will not be called for and members
will be slotted in. We need to con-
tact members for correct details. To
exacerbate matters we have no tele-
phone numbers or electronic data
available and will have to rely on the
postal system. We therefore appeal
to our members to check their state-
ments and advise us of correct details
particularly after 20 April 2008 if
accounts have not been debited.

Once again a reminder that we
want ‘Tips for Trevor’ – suggestions
to be sent to Trevor Manual,
Minister of Finance, to make pen-
sioners’ lives a bit easier. We need to
send them before the next budget
in February 2008.

Lastly I take this opportunity to wish
everyone a most blessed and joyful
Christmas and an exceedingly
happy New Year from the chairper-
son and committee members of the
National Council.

Mac MacDonald

Sasbo News 90th Birthday November 1917 – November 2007
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Graham Walker Insurance Brokers (Pty) Ltd – the bankers’ insurance broker for over 24 years.

Phone Graham Walker Insurance Brokers (Pty) Ltd f on (011) 807 5065 or a free, no obligation premium quote.

STANDARD BANK

T haera Rahaman has been elected
a trustee to the Standard Bank
Group Retirement Fund. 

“Thank you to all Sasbo members who
voted for me. And thank you for the
trust you have placed in me,” says
Thaera. “I will do my utmost to pro-

tect your interests during my term on
the Board.”

Two of the other four member-elected
trustees also have Sasbo links. Beryl
Daff is a previous deputy president of
Sasbo and served two terms as a
trustee while still an active member.

Peter McQueen is a former president
of Sasbo.

Three out of the four elected trustees
are women. This is the first time that
women have such significant represen-
tation on the Board of Trustees. S

E ach year Sasbo makes available
50 study grants of up to R2 500
each to members and/or their

children undergoing tertiary education.
It is now time for Sasbo scholars to
apply for 2008 grants by completing the
adjacent application form.

“To register your application you need
to send in a fully completed application
form as soon as possible, together with
the necessary backing documentation
(as per rules below),” explains
Samantha Anthony, Sasbo’s financial
manager. “Don’t delay. The first 50
valid applications drawn after the clos-
ing date will receive the grants.”

Samantha stresses that all applications
should be clear and complete. “There is
no time to follow up on information,
therefore unclear applications will be
regarded as invalid.

“It is important to note that this is not a
competition. Members need apply only
once to ensure that their names are
entered into the draw. Any additional
applications will be discarded,”
Samantha explains.

You qualify to be entered into the draw
for a 2008 Sasbo Study Grant provided:

You are either a Sasbo member in
good standing, or are the child of an
existing member, and
You are able to prove that you are in
your second year, or beyond, of a
recognised form of tertiary education.

Please note that other forms of educa-
tion do not qualify for these grants.

To be considered for a 2008 grant, first
ensure that your application complies

with the rules governing the grants then
complete the application form.

RULES
The rules governing the allocation of
Sasbo Study Grants are:

Applicants have to be Sasbo mem-
bers in good standing.
If the required grant is for a child, at
least one parent should be a Sasbo
member in good standing.
No other relatives (i.e. sisters, broth-
ers, in-laws, etc.) will be considered.
The student has to be in his/her second
year of study, or beyond, at a recog-
nised tertiary education institution.
The grants are not available to cover
school fees or other forms of education.
Each application needs to be accom-
panied by:
- Proof of successful completion of
your 2007 studies.
- Proof of your 2008
registration/enrolment.
- Proof of your 2008 tuition fees
paid, or payable.

To ensure that their applications are
considered, applicants must answer all
the questions on the application form
on this page. Please write clearly. 

Completed forms can be mailed to: 
Sasbo 2007 Study Grant
Private Bag X84
Bryanston, 2021
or
Applications may be faxed to: 
011 467 0187. The closing date for
applications is 28 February 2008.
Successful applicants will be contacted
telephonically in March or April 2008
after the final draw has taken place and
the names of the successful applicants
will be published in Sasbo News. S

Application for a 2008 
Sasbo Study Grant

Sasbo membership number

Sasbo member’s name & surname

Bank where Sasbo member’s employed

Closest centre to member: (please tick) JHB Randburg

Pta Durban PE CT Bloem

Applicant’s name & surname

Relationship of applicant to member

Applicant’s year of study (eg: 2nd year)

Postal address & code

Tel home (      ) Tel work (      )

Fax (      ) e-mail

Bank Deposit Details

Name of account holder

Bank name

Bank account number

Bank branch (compulsory)

Bank branch number (compulsory)

Type of account (eg: Current)

**Note: Incomplete applications will not be considered

Your chance to qualify 
for a 2008 Sasbo Study Grant

Thaera is new
Pension Fund trustee

Sasbo News 90th Birthday November 1917 – November 2007

Thaera Rahaman Beryl Daff Peter McQueen

Imagine sitting, as relaxed as you’ll
ever be, alongside the one you love,
patting the spending money in your

pocket while you sip your favourite
beverage and watch a blood-red sun set
on a palm-fringed tropic island. 

It is possible to convert this dream sce-
nario into reality just by persuading the
non-members around you to join Sasbo.
Some lucky recruiter is going to win the
union’s  recruiting prize. Why not you?

If travel is not a priority, you can still
score handsomely by converting the
Mauritian holiday for two plus R5 000
spending money into a R15 000 cash
payout. 

And that is not the end of your prize-
winning possibilities. Those who do not
win the main prize will still have a
chance to win one of the six R2 000
regional consolation prizes. 

Every new member you recruit will
give you another ticket in the draw that
will take place later this year under the
management committee’s supervision.

The people you recruit also stand to
benefit. Each month Sasbo pays a R500

cash prize to the lucky new member of
the month whose name is drawn from
the list of new members recruited three
months prior to that month.

Just in case you think you’re dreaming,
we’ll repeat the prizes that some lucky
members are going to win just by help-
ing their union to recruit non-members:

A free holiday for two in Mauritius
plus R5 000 spending money, or
R15 000 in lieu of the Mauritius
trip, or
One of the six regional prizes of R2
000 each

To make it even easier for you to
recruit, Sasbo has placed the services of
its professional tele-recruiting team at
your disposal.

All you need to do is pass on the names
and contact details of potential new
members to Sasbo’s tele-recruiters.
They will make the follow-up call/s and
credit you with the achievement, if they
succeed in recruiting the employee or
employees on your list. 

Happy recruiting. And good luck. S

Recruit to realise
your travel dream
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T he Bankmed Board has appoint-
ed Milton Streak the new Chief
Executive Officer and Principal

Officer of Bankmed. His appointment
follows the resignation of Solly
Fourie, who has been the Bankmed
CEO over the past two years.

Milton joined the Bankmed family
officially on 1 November 2007, bring-
ing with him a wealth of experience in
the medical schemes industry. A phar-
macist by profession, he left the retail
pharmacy industry after five years and
joined Direct Medicines in 1995. He
joined Medscheme in 1996. During
his affiliation with Medscheme,
Milton built up extensive skills in
closed and commercial medical
scheme management as well as with
the design and implementation of spe-
cific managed care initiatives, taking
responsibility for the group’s Provider
and Supplier Relations strategy.

After more than six years with
Medscheme, Milton joined Discovery
Health as an executive, heading
Discovery InHouse, the company’s

closed medical scheme division. His
active involvement with the marketing
and sales process lead to a significant
increase of Discovery Health’s market
share in terms of the number of
Closed Medical Scheme lives under
administration and management.

During his four years with Discovery
Health, Milton was involved in the
development of new markets strate-
gies and alternative reimbursement
solutions for client schemes. He also
established a Principal Officers’
Forum for all closed medical schemes
under administration during this time.

During the past year Milton consulted
on various strategic projects as an
Independent Healthcare Consultant. 

The Bankmed Board wishes Milton
the best of luck in his new position,
and is looking forward to his having a
long and prosperous association with
the company. Milton will be based in
Johannesburg. S

INSETA, the Insurance Seta, has
announced the launch of its latest
initiative in preparing employees in

the Insurance Sector to meet the
requirements of the Financial Advisory
and Intermediary Services (FAIS) Act. 

Imfundo, a trading division of listed
company, ADvTECH, has been appoint-
ed through a tender process to provide
training and to conduct assessments
throughout South Africa. “The critical
academic quality of the training, so nec-
essary in the provision of programmes of
this nature, will be well developed and
monitored by ADvTECH’s overarching
academic body, The Independent
Institute of Education, (IIE),” says Mike
Abel, chief executive officer of INSETA.

“All Brokers and Financial Advisors,
Assistant Brokers and other key individ-
uals, who were employed in the insur-
ance industry in 2004, will be required
to study towards obtaining the required
credits, to comply with the Financial
Services Board’s (FSB) qualification
requirements,” Mike explains.

“INSETA has a three-year rollout pro-
gramme. The first assessment process
was done in November 2007, where the
assessment methodology used was com-
prised of simple, everyday case study
scenarios and multiple-choice ques-
tions. Stage two in 2008 will see the
rollout of a system of national assess-

ments, conducted twice yearly for all
categories. Basic curriculum and learn-
ing material will be provided and a
basic Recognition of Prior Learning
(RPL) guideline will be used. 

“We understand that some of our candi-
dates may feel anxious about an assess-
ment process, so we have structured the
process to make it simple and user-
friendly. With this in mind, a pilot exami-
nation was be posted on to our website
on 15 October which will allow candi-
dates the opportunity to familiarise them-
selves with what to expect. The assess-
ments proper took place at ten centres
around the country on 17 November.”

Assessments have been divided into
three categories, namely Category A:
Long Term; Category B: Assessment 1
– Short Term Personal Lines, Long
Term; Assessment 2 – Short Term
Commercial Lines and, Category C:
Pension, Retail, Pension Benefits,
Collective Investments, Health.

According to Mike, all candidates may
elect to write any combination of sec-
tions within these assessments in order
to fulfil their personal outstanding cred-
it requirements.

“It is important to note that this new
programme is in no way a duplicate of
the previous assessments,” he explained.
“Only unit standards not covered in

2004 were assessed in November in
venues across the country. This will
offer those candidates the opportunity
to obtain their required credits by
November 2008. Any new entrants in
the insurance industry can enrol for
November 2007 assessments.
Candidates can later enrol for the June
and November 2008 assessments to
obtain the new qualifications.”

A FAIS link has been set up on the
INSETA website. Those interested can
go to www.inseta.org.za, FAIS
Assessments, for information pertaining
to registration forms, venues and dates.
Over and above this, a dedicated project
office has been established at INSETA
to assist with the implementation of this
important project.

Pilot assessments have been available
on the website from 15 October and
companies and Learning Providers
would do well to take their brokers,
financial advisors and other staff requir-
ing FAIS accreditation through these in
order to prepare for the actual assess-
ment. Potential candidates are encour-
aged to write the assessments as they
will receive credits for all parts of the
assessment that they pass. 

For further information visit www.inse-
ta.org.za or INSETA’s Call Centre 0861
130 013. S

T he new minimum wages for
domestic workers for the period
from 1 December 2007 to 30

November 2008 have been
announced. Sasbo recommends that
members who employ domestic ser-
vants take note of the new rates and
comply with them.

The new minimum rates are:

For domestic workers who work more
than 27 ordinary hours per week in
the municipal areas of Bergrivier,
Breederivier, Buffalo City, Cape
Agulhas, Cederberg, Cape Town,
Johannesburg, Tshwane, Drakenstein,
Ekurhuleni, Emalahleni, Emfuleni,
Ethekwini, Gamagara, George,
Hibiscus Coast, Karoo Hoogland,
Kgatelopele, Khara Hais, Knysna,
Kungwini, Kouga, Langeberg, Lesedi,
Makana, Mangaung, Matzikama,
Metsimaholo, Middelburg, Midvaal,
Mngeni, Mogale, Mossel Bay,
Msunduzi, Mtubatu, Nama Khoi,
Nelson Mandela, Nokeng tsa
Taemane, Oudtshoorn, Overstrand,
Plettenbergbaai, Potchefstroom,
Randfontein, Richtersveld, Saldanha

Bay, Sol Plaatjie, Stellenbosch,
Swartland, Swellendam,
Theewaterskloof, Umdoni,
uMhlathuze, Witzenberg,* the new
hourly rate is R5,98; the weekly rate
is R269,11 and the monthly rate is R1
166,05.

For areas not mentioned above, the
hourly rate is R4,85, the weekly rate
R218,34 and the monthly rate
R946,04.

The minimum wages for domestic
workers who work 27 ordinary hour
per week or less in the municipalities
mentioned above*, are: hourly rate
R7,06; weekly rate R190,73; monthly
rate – R826,41.

For areas not mentioned above, the
hourly rate is R5,73; the weekly rate
R154,73 and the monthly rate
R670,44. S

New minimum wages 
for domestic servants

New CEO for 
Bankmed

INSETA launches 
new initiativeMilton Streak the new Chief Executive Officer and Principal Officer of Bankmed.
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I n what his colleagues see as a just
reward for his dedicated and
effective efforts and achievements,

Comfort Duma, regional secretary of
Sasbo’s Pretoria office, has been
appointed the new assistant general
secretary for the Absa portfolio. 

“I feel very humbled by the vote of
confidence shown in me by Sasbo’s
leaders,” Comfort told Sasbo News
shortly after his appointment was
announced. “I am aware that I’ll be
stepping into the big shoes of the
highly skilled, well educated Gizelle
Conradie. My first goals will be to
maintain the solid foundation she has
laid and to build from there.”

Comfort, who has been with Sasbo
for the past 13 years and who credits
his BA degree in Political Science
studies through Unisa for part of his
success, added: “I am driven by pas-
sion for the work I do and have
enjoyed every minute of my time with
Sasbo.

“The duty of any trade unionist is
always to act in the best interests of

his or her members and of workers in
general. That is the challenge that lies
ahead for my INC and NCF teams
and me. If we work as a team and
take collective decisions, we will
achieve our goals.” 

Chatting about the relationship
between the union and the employer,
Comfort said he did not see unions as
watchdogs, but as important stake-
holders. Working as strategic partners
and stakeholders, unions would
always be relevant.

“The union/management relationship
needs to be based on sound business
principles,” he said. “I’m as opposed
to palsy breakfast, lunch and dinner
relationships as I am to hostile stand-
offs.

“I have always managed mature rela-
tionships in which the employers have
understood my role as a trade unionist
as I have understood their need to
serve their shareholders.”

Comfort feels ready for the changes
to his lifestyle that his new position

will bring. “My wife and two girls
love Centurion and don’t want to
move. That won’t be a problem. I
won’t be the only one at head office
commuting from the Tswane/Pretoria
area,” he says. S

T revor Dell has been re-elected a
trustee on the FNB Pension Fund
Board of Trustees. 

“It is an honour for me to be elected by
the members,” he says. “I will do my
utmost to serve your interests.” S

T o cope with its growing member-
ship, Sasbo has created the post
of National Secretary for the

Smaller Banks based at head office.
The position will be filled from 1
January 2008 by experienced Sasbo
campaigner, Myan Soobramoney. 

“My main responsibilities will be to
look after the well-being of members in
the smaller banks and – with their help
– to increase our level of membership
in these smaller institutions,” Myan told
Sasbo News.

“Being the first paid official to fill this
position, I am both honoured and appre-
ciative of the amazing opportunity that I
have been granted. I am very excited
about my new challenge and intend
making a success of it. I am looking
forward to meeting members and man-
agements in these institutions and to
working with members to help enhance
their careers.” S

E ugene Ebersohn, assistant gener-
al secretary for the Standard
Bank portfolio, has a message

for Standard Bank employees – espe-
cially ledger clerks – who feel that they
might not be in the correct job grade.  

“Job descriptions and responsibilities
have changed a lot during the past year.
The bank has conceded that job gradings
need to be up-dated,” Eugene explains.

“If you feel that you are one of those
whose job needs to be re-evaluated, take
a list of your new responsibilities to your
manager. He or she must then submit it
to human resources for a job evaluation,”
Eugene explains. “If your immediate
managers do not want to take action, you
are welcome to call us at Sasbo.” 

“Remember, your job responsibilities
must have changed, and every claim
must be motivated with the list of
increased responsibilities. You will not
be entitled to an upgrade if you are just

busier than usual. You have to have
more responsibilities.” S

Inspired. Motivated. Involved.

We are proud to 
sponsor South 
African Cricket 
Development. 

That is why we nurture young 

talent through our sponsorship 

of the Schools Development 

Programme.

Authorised financial services provider
The Standard Bank of South Africa Limited (Reg. No. 1962/000738/06)  
SBSA 702644-03/07

ABSA AGS

Comfort Duma

Myan Soobramoney

FNB

Trevor Dell

Dedicated Comfort
the new Absa AGS

Myan will look
after members at
the smaller banks

Are you in the
correct job grade?

Trevor 
re-elected 

STANDARD BANK

Eugene Ebersohn, Sasbo assistant
general secretary.

Sasbo News 90th Birthday November 1917 – November 2007

Are you enjoying all the benefits of being a Sasbo member?

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.
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Delegates to Sasbo’s 2007 National
Executive Congress on 9,10 and
11 November were able to draw

strength from yet another successful year
to which they had all contributed. 

In presenting the Secretariat’s detailed
report for the 2006/7 year, general secre-
tary, Shaun Oelschig, provided an
overview of world, industry and Sasbo
events. Here is a summary of his address.

Since our National Executive Congress
meeting in November 2006, in terms of
natural catastrophes there have been
major floods in South East Asia and a
massive earthquake in Peru, which have
seen thousands of people killed, injured
and left homeless. Thankfully, however,
there have been no major terrorist
attacks. The past year has, however,
seen ongoing conflict, violence and/or
uncertainty in Myanmar (formerly
Burma), Sudan (Dafur), Afghanistan,
Pakistan, Iraq, Swaziland, Zimbabwe
and the Middle East.

The HIV/Aids pandemic remains an
area of great concern on a global
level and in particular in sub-
Saharan Africa.
Global concerns and tension with
regard to the nuclear programmes of
both Iran and North Korea remain.

Over the past few months we have seen
a global credit squeeze sparked by con-
cern over sub-prime mortgages in the
US. This has not as yet had a material
impact on South Africa.

During 2007, South African consumers
have been taking much strain with ris-

ing levels of inflation and interest rates
– seven increases in 16 months.
Inflation (CPIX) has breached the
Reserve Bank’s target range of 3% to
6% (CPIX September 2007 = 6,7%)
due largely to high food prices, oil
prices and consumer demand.
Predictions are that CPIX will peak at
7% in the first half of 2008.

Although we have again seen some
growth in employment (197 000 new
jobs from March 2006 to March 2007),
this growth is way below what is need-
ed if we are to reach the 2014 goals.
Unemployment remains unacceptably
high and much still needs to be done if
we are to succeed in conquering South
Africa’s critical unemployment problem.

There has been ongoing and continued
speculation, uncertainty and tension
within the country’s ruling political
alliance, largely as a result of the suc-
cession issue.

In the past year, Labour scored a
major victory in regard to unfair dis-
missal cases. A key finding of the
Supreme Court of Appeal was that in
deciding unfair dismissal disputes
commissioners of the CCMA should
approach the employer’s sanction in
relation to misconduct with a measure
of deference because it is the employ-
er’s function in the first place to
impose a sanction.

In other words, the employer should
have the biggest say in whether or not a
dismissal is fair and warranted, because
it is ultimately the employer’s right to
impose a sanction for misconduct.

The Constitutional Court dismissed this
argument, saying that when deciding on
a dismissal dispute, a commissioner is
not required to defer to the decision of
the employer. Instead, the overriding
principle should be fairness. The ques-
tion should be: “Does the commission-
er, as an impartial arbiter, think that the
decision was fair or not?” 

Neither side of the argument – neither
the employer nor the employee –
should be given greater weight; the
CCMA should be impartial and con-
cerned only with the substantive fair-
ness of the sanction.

To quote Felicity Duncan of
Moneyweb, 8 October 2007:

“The case attracted a lot of attention
because it addresses the fundamental
balance of power between the employ-
er, the employee and the CCMA. By
overturning the SCA decision, the
Constitutional Court re-establishes the
balance of power between employer
and employee. The opinion of the
employer has no special weight in dis-
missal cases.”

The year has also seen much progress in
terms of the Financial Sector Charter and
the reporting processes linked thereto.

The Competition Commission investiga-
tion into bank charges and the imple-
mentation of the National Credit Act has
resulted in pressure on banks and this
could impact negatively on the banks.

Sasbo has continued to exert influence
in the sector through, for example our

involvement in such bodies as:
The Bankseta Council
Inseta Council
Bankmed Board of Trustees
Nedmed Board
Financial Sector Charter Council
Nedlac
Institute of Bankers’ Board
SBGRF Board of Trustees
FNB Pension Fund Board of
Trustees
Nedbank DC Pension Fund Board
of Trustees
Nedbank DB Pension Fund Board
of Trustees
UNI Global Union
UNI-Africa Finance

On a bargaining/organisational front,
the past year has seen many success-
es/developments/matters arising.
Features worth special mention are:

The Old Mutual membership has
grown well. 
Sasbo president, Joe Kokela, has
been seconded to serve the union on
a full-time basis.
With Absa we finalised the ‘Pledge’
(possibly to become the foundation
for a UNI Global Framework
Agreement in Barclays).
At FNB the issue of Franchising
reared its head.
At Nedbank improved essential car
user allowances were agreed for
POS/AST/ATM environment.
At Standard Bank significantly
improved severance packages for
operational requirement dismissals
were agreed.

We have continued to expand our mem-
bership through the efforts of our recruit-

ment teams and have increased our com-
munication capabilities with the number
of Memnet/branch representatives/com-
mittee members now at approximately 
4 700 – a big increase on the about 3
600 members at this time last year. We
also began using a bulk SMSing system
to communicate with members and we
can now reach approximately 37 200
members with the system. 

Sasbo membership continues to grow.
Between October 2006 and the end of
September 2007 the union’s total mem-
bership grew from 63 190 to 65 574.

Sasbo staff have been relatively stable,
with additional organising posts created
in Western Cape, KwaZulu-Natal,
Johannesburg and Pretoria. In head
office we have split the Absa and Legal
portfolios and introduced a National
Secretary position to deal with smaller
institutions. MSO, Paul Lubbe, was
promoted to Regional Secretary in the
PE office as a result of Charmaine
Olsen retiring. S

H ere is the feedback that the
Sasbo Secretariat gave Congress
2007 on the resolutions passed

at last year’s Congress.

“THAT the National Executive
Congress urges the Secretariat as well
as the Regional Offices and Branch
Executive Committee members to,
where practically and financially viable,
embark on a recruitment drive in all
smaller Financial Institutions.” 

With reference to this resolution the
reportback is divided into two parts, the
first being a study done on the scope or
potential for recruitment in smaller finan-
cial institutions and the second focuses
on the actual recruitment in some of
these institutions since the last National
Executive Congress.

The Finance Sector is a vast sector
comprising investment companies,
banks, speciality and other finance
organisations, investment banks, life
assurance, insurance companies (life
and non-life), some listed and many
unlisted. Most organisations in the
banking sector are small and medium-
sized enterprises and comprise mainly
micro finance organisations.

South Africa has +/- 84 registered
banks, +/- 1 600 registered micro

finance organisations, +/- 1 400 unregis-
tered micro finance organisations, not to
mention the hundreds of other financial
services organisations and brokerages.

The study clearly highlights the mam-
moth task of being a union for ALL
finance workers.

With regard to recruitment in the so-
called ‘smaller’ financial institutions,
we have, since November 2006, recruit-
ed approximately 1 995 members in
more than 50 different organisations. 

“THAT, Branch Executive Committees are
allocated an initial yearly budget, to be
reviewed annually, to administer the
Branch Executive Committee professional-
ly and productively for the benefit of the
members and growth of the union. These
funds are to be managed by Head
Quarters for proper accounting purposes.”

With regard to this resolution the
required funds were budgeted for.
However, not a single Branch Executive
Committee applied to headquarters to
make use of those funds. “THAT from
2008, Sasbo will explore the possibility
of continually improving the funeral
cover benefit for members or alternative-
ly introducing a funeral cover incorporat-
ing cover for spouses / dependants, and
pursuing the most affordable option.” 

We are pleased to advise that the
Management Committee has looked at
this matter and has made the decision
that with effect from January 2008 the
Sasbo funeral cover will be increased
from R6 000 to R10 000 and the R10
000 additional cover for death in line
of duty will remain in place. 

In future, we will continue to look at
ways of improving this benefit. 

“THAT Sasbo writes to INSETA
requesting the following: That a moni-
toring process is put into place to
track the employment of completed
learners. That INSETA play a more
active role in ensuring that at least
80% of learners are employed by, for
example, placing a list of such
unplaced learners on INSETA’s web-
site. That INSETA ensures that all
employers within their sector are
aware of these processes.”

After initially engaging with the
INSETA, through Charles Wells –
Sasbo regional secretary who served
on the INSETA Council – we wrote to
the INSETA and can report that all
learners who successfully complete
internal learnerships will be placed on
a new data system (ESSA, managed
by Dept of Labour). This system pro-
vides a platform for employers to find
trained Learners for possible employ-
ment. This information of learners
will also be available through the
INSETA website.

INSETA reports that (August 2007)
the successful employment rate for

the Insurance Sector has been 55%.
Although this is short of the 80% in
terms of the resolution, one has to
take cognisance of fact that the full-
time employment of learners is depen-
dent on the expansion of the
Insurance Sector.

The sector is actively embarking on
the training of brokers (in metropoli-
tan and rural areas) so as to assist in
new job creation. We are confident
that as the economy and sector grow,
the up-take of learners will grow.

The INSETA will, via electronic
media, on a regular basis, continue
informing levy payers of learnership
availability.

We published, in the May/June issue
of Sasbo News, an article ‘Tracing
INSETA’s track record in
Learnerships’ and will continue to
monitor the situation so as to ensure a
higher rate of learner employment. 

Employment Equity
Sasbo’s progress on the employment
equity front is:

As at October 2007 our staff make-up
was:

For our Professional Grade 3 (P3)
and equivalents and upwards (i.e.
Regional Secretary and up) we
have 62% (October 2006 = 64% &
April 2000 = 33%) of employees
from the designated groups as
defined by the Employment Equity
Act (55 of 1998).

If, for our Professional Grade 3
(P3) and equivalents and upwards
(i.e. Regional Secretary and up),
excluding the General and Deputy
General Secretaries, we have 73%
(October 2006 = 75% & April
2000 = 36%) of employees from
the designated groups.
At Assistant General Secretary
level we have 80% (October 2006
= 80% & April 2000 = 25%) rep-
resentation from designated
groups. 
For Professional Grade 2 (P2) and
equivalents and down (i.e.
Regional Organiser and below) our
staff is made up of approximately
97% (October 2006 = 95% & April
2000 = 92%) employees from des-
ignated groups.
Of the permanent Sasbo staff,
approximately 90% (October 2006
= 90% & April 2000 = 81%) are
from the designated groups.
Of the designated group, 74% are
‘Black’ (October 2006 = 66% &
April 2000 = 53%), and 25% are
white females (October 2006 =
33% & April 2000 = 46%).
In total 69% (October 2006 = 72%
& April 2000 = 83%) of the desig-
nated group are female and 31%
(October 2006 = 28% & April
2000 = 17%) are male.
White males make up 11%
(October 2006 10,5% & April
2000 = 19%) of all Sasbo perma-
nent employees

We will continue to monitor our posi-
tion in terms of employment equity. S

National Executive Congress 2007 National Executive Congress 2007

Highlights of another successful year

Feedback on Resolutions
passed at 2006 Congress

Shaun Oelschig
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A t Sasbo’s 2007 National
Executive Congress, Shaun
Oelschig, general secretary, pro-

vided detailed feedback on the union’s
ongoing efforts to help HIV/Aids
orphans and announced that the
Management Committee has agreed to
extend the initiative into 2008, a sev-
enth successive year.

To underline the need for Sasbo’s con-
tribution, Shaun quoted these statistics
from the web pages of AVERT
(www.avert.org/aidsorphans.htm), an
international Aids charity: 

Worldwide, it is estimated that more
than 15 million children under 18 have
been orphaned as a result of Aids.
About 12 million of these children
live in Sub-Saharan Africa, where it
is estimated that currently 9% of all
children have lost at least one parent
to Aids (UNAids, 2006 Report on
the Global Aids Epidemic). 
By 2010 it is predicted that there

will be around 15,7 million Aids
orphans in Sub-Saharan Africa
(UNAids/UNICEF/USAID, Children
on the Brink 2004: A joint report of
new orphan estimates and a frame-
work for action).
In terms of UNAids data on South
Africa (Dec 2005) there were 1,2
million Aids orphans in South Africa

and it is predicted that there will be
2 million by 2010.

The union’s HIV/Aids Orphans cam-
paign, which was launched in 2002,
allocates each Branch Executive
Committee an amount of R10 000 with
which to assist Aids orphanages or
charities in its community.

Since the project was launched in 2002,
participating BECs have used their Aids
budgets in innovative ways which have
attracted further community support. In
each instance, Sasbo’s help has brought
vital relief to the struggling orphanages.
Interacting with the orphanages and
orphans – and experiencing their apprecia-
tion – has touched the BEC helpers
deeply. 

Noting the success of Sasbo’s effort,
Mancom has had no hesitation in
approving the continuation of the
union’s Aids support budget in each suc-
ceeding year since 2002. The types of
assistance provided by the Sasbo com-
mittees have included improvements to
and painting of premises; providing
irons, carpets, heaters, blankets, cloth-
ing, double bunks and cots, toiletries,
air-conditioning, pots and utensils, gro-
ceries and food, mattresses and bedding,
stoves, fridge, nappies, washing
machine, chest freezer.

Shaun Oelschig thanked those Branch
Executive Committees that finalised
Aids projects during 2007 or which
presently have projects in the pipeline.

Support projects approved during 2007
have been: 

Drakensberg BEC – Zuzimpilo
Centre
Golden Gate BEC – Golden
Gateway Hospice 
Pretoria BEC – Mohou Centre
Johannesburg BEC – Arise and
Shine, Endure
Head Office – New Generation Day
& Night Care
Diamond Fields BEC – Bopelo &
Sinothando Homes
Grahamstown BEC – Safe House
Zululand BEC – Lulama Creche
Cape Town – Etafeni Day Care
Centre

Shaun’s message to those Branch
Executive Committees which have not
yet participated in the campaign is:
‘You have seen that there is a massive
need to assist South Africa’s children
affected by HIV/Aids. The funds are
available and desperately needed by the
many Aids orphans and homes. A dif-
ference to the lives of some of the in
excess of a million South African Aids
orphans can be made – all that is need-
ed is the will to do it.’ S

T he more we grasp the trends in
our sector, the more we will be
able to function proactively and

the more we will be able to formulate
well-designed plans, programmes, cam-
paigns and strategies to the benefit of
our members.”

These were the words used by deputy
general secretary, Ben Venter, to intro-
duce the comprehensive preview he
gave Congress 2007 of the challenges
facing Sasbo members in the coming
year and actions that the union will be
taking.

Ben continued: “The banking sector is
not functioning in isolation. A number
of external forces exert pressure on the
sector. It is therefore imperative that we
take a closer look at trends that will
impact indirectly on the union’s day-to-
day business.”

Which external forces will exert pres-
sure on the sector in 2008?

The Second Economy
(Transformation) – Government is
going to focus on unemployment,
growing the country’s new middle
class and is likely to push for higher
levels of growth.
Basel II – The draft will be promul-
gated in January 2008 and will
bring SA banking legislation
requirements in line with Basel II.
This will have a considerable impact
on the economic capital require-
ments by the banks and will
undoubtedly create cost pressures.

Trends
Change in banking cycle – The
high inflation and interest rates will
cause higher bad debts, granting of
less credit and therefore more focus
on cost reduction in 2008 compared
to the previous two years.
As the CPIX should ease off in
2008/2009 to well within the 3-6%
target range, it would therefore raise
the probability of 2-3 interest rate
cuts of 0,5% in the second half of
2008 and first half of 2009. Should
that be the case, the picture might
look different in the second half of
2009 and in 2010.
There will be increasing pressure to
link pay to performance. Conflict
between the union and management
could increase as banks move away
from rewarding performance with
permanent money to temporary
money. It is getting more and more
difficult to compare apples with
apples, i.e. to compare one bank
with the other.
The workplace ethos is changing.
Increasingly there is a lack of loyal-
ty. Technical/professional employees
are following the money. Employers
are following the ‘bottom line’ with
a slowdown in job creation envis-
aged or even downsizing in 2008.
The number of workers who spend
an entire career with one organisa-
tion will continue to decrease. 

The workforce will become more
diverse than it is today following demo-
graphic patterns in the country as a
whole. The result will be diverse value
systems and languages. 

Under these circumstances, two ques-
tions we need to ask ourselves are:

How do we remain relevant to
everyone in our industry?
Does Sasbo have a role to play in
training?

The answer to both questions is
‘Absolutely. Sasbo will remain relevant
and our union does have a role to play
in advancing the industry’s training.’

The core of what Sasbo stands for is
employee prosperity, wages, benefits
and job protection. 

Sasbo also stands for job protection
through better training. It is a priority
of this union to ensure that its mem-
bers are trained and ‘upskilled.’ In the
difficult years ahead Sasbo will
increasingly ask: ‘How can we protect
the talent base of our members? How
can we make sure they aren’t losing
their jobs because they don’t have the
right skills?’

Customer service will continue to be
paramount. More changes are expected
to bring about competitive customer
service. 

Information security will become
more significant. With the develop-
ment of technology, information is
becoming more freely available and,
with that, the challenge to safe-
guard vital information. 

Sasbo in 2008
What is the union going to do in 2008?
To boost its communication and mar-
keting, Sasbo plans to launch: 

Bank specific brochures, starting
with the four big banks and Old
Mutual.
A new look Sasbo News. 
Creative advertisements in target
market magazines.
Broadening its e-mail and SMS net-
work.
The creation of virtual community
– notebook for unionists and
bankers. 
Improved membership services.

Focusing on BEE principles to guide
transformation within Sasbo and mak-
ing the Whiphold Committee fully
functional will also be priorities.

Faced with a probable slowdown in
industry growth, our union will have to
work hard to ensure that staff numbers
and membership remain constant.

Other key features of the coming year
will be:

Increase staff complement in bigger
regions.
Recognition in Old Mutual (break-
through in insurance sector).
Collective bargaining

The union’s collective bargain priori-
ties during 2008 will include:

Nedbank – modernisation of exist-
ing policies.
FNB – franchising and Sunday
work.
Standard Bank 
mandate via email.
bargaining unit for managers.
Survey.
Santam – flexi hours.

Bankserv – focus on membership
growth, membership low as a result
of retrenchments.
Absa – new AGS.
The extension of the bargaining unit
to include P and M levels.
To campaign amongst the Absa bro-
kers to recruit ALBA members.
To improve the housing loans for
employees. 
Review the corporate wear loans
because of tax implications.
Push for guaranteed minimum salary
increases.
Legal.
Increase visibility of legal depart-
ment.
Increase in legal information dis-
seminated to Sasbo branches.
New senior head of legal depart-
ment. 
More focus on identifying labour
law trends.
Presence of legal expert during col-
lective bargaining. 
Add on benefits.
Increase in funeral cover of Sasbo
members from R16 000 to R20 000
with effect from 1 January 2008.
New travel benefit will grow in pop-
ularity.
Finances.
Consider investing in BBBEE com-
panies.
Move 10% more members to payroll
deductions, away from electronic
banking deductions.
Federation Activities.
More focus on social security issues.
Strengthening of international ties.
2015 plan continued.
More Sasbo regional 
participation. S

National Executive Congress 2007 National Executive Congress 2007

Ben Venter’s brief on
what 2008 has in store

Ben Venter

“

Mancom approves
continuation of Sasbo’s
successful aids campaign 

“My sister is six years
old. There are no

grown ups living with
us. I need a bathroom
tap and clothes and

shoes. And water also
in the house. But

especially, somebody
to tuck me and my
sister in at night.”

(Apiwe aged 13, IRIN
News (October2003))

“We have to ensure
that, as a country, we

can respond to the
needs of children.” 
Nelson Mandela, 5

August 2000.

Has your good claims record earned you a lower premium?
Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

East London BEC adopted Enkazimulwani Ncedanani Life as their HIV/Aids project
beneficiary.
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National Executive Congress 2007 National Executive Congress 2007

Robert Mvelase

Des Visser

Fred Hince

Titus Kepadisa

Donald Mwase

Lorinda Els

Adele Engelbrecht

Noddy Naude

Marius Koen

Joan Hamilton-Shaul

Elgan Williams

Edwin Vanda

Joe Kokela

Kim Freese

Marquis NoelJoy Esterhuysen

Patrick Msibi

Neville Tucker

Marianne Goldswain

Herbert Oliphant

The following Sasbo BEC members were delegates
at the National Executive Congress 2007:

Thoko Tshabalala

Janice Canny

Ismael Lehry Maureen Crowley Andries de Ridder
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National Executive Congress 2007 National Executive Congress 2007

Pieter WesselsReuben Moeketsi

Leon Barnard

Manny Captain

Tracy Endres

Moses Lekota

Khetsiwe Khanyue

John Mapodile

Thaera Rahaman

Sandra O’Reilly Liesel WaitDaniel Joseph

Marlese Bezuidenhout

Jenny Bosch

Desiree Brown

Franklin de WetPetro LermCarol Fearick Shaeda Asvat

Aubrey Mogashoa
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T he Bloemfontein office’s record
in achieving 100% Sasbo mem-
bership in branches and depart-

ments throughout the Free State and
Northern Cape has always been hard to
beat. But in relation to the region’s size,
its latest up-date of 180 hundred per-
centers makes it almost impossible to
match. Here is the list:

Absa: ABC Satellite Kimberley, ACPU
Kimberley, Admin Bloemfontein 2,
Allpay Bethlehem, BD Free State & N
Cape, Bethlehem Business Analysis,
Bethlehem Business Cell, Bloemfontein
Business Analysis, Bloemfontein
Operations, Brandwag Agency @ Bfn
Medi Clinic, Brandwag Sub,
Dewetsdorp, Douglas, Glaspaleis
Agency, Government Free State,
Kimberley 2, Kimberley , Kimberley
Business Analysis, Kroonstad Agency
@ Senwes, Kroonstad Sales, Kroonstad
Sub, Lindley, Loan Centre
Bloemfontein, Maitland Street Sub,
Marquard, Nelson Mandela Drive,
Odendaalsrus, Parys Sub, PB –
Bloemfontein, Petrusville,
Phuthaditjhaba Sales, Prieska,
Provincial Gen Manager N Cape, Public
Sector Bloemfontein, Rasc
Bloemfontein, Retail Delivery Area
Manager Kby, RFS N Cape, Rovers
Free State, Sasolburg, Senwes Agency,
Student Bureau Bloemfontein, Taung,
Vfd Bethlehem, Villiers, Warrenton,
Welkom Agency @ Medi Clinic,
Winburg, Zastron

African Bank: Credit Indemnity
Kroonstad, Hartswater, Kuruman,
Sasolburg, Vryburg, Welkom.

Capitec Bank: Theunissen,
Viljoenskroon.

FNB: Area Office External Sales,
Cheque Processing Day 1, De Aar,

Dealesville, Fauresmith, First Card
Bloemfontein, Griekwastad,
Groblershoop, Harrismith, Hobhouse,
Hoopstad, Hopetown, Investment
Product House, Keimoes, Kestell,
Koffiefontein, Koppies,
Langenhovenpark, Lindley, Mangaung,
Marquard, Memel, N Cape Provincial
Office, Petrusburg, Pofadder, Provincial
Support, Rouxville, Steynsrus,
Theunissen, Trompsburg, Warrenton,
Wepener, Zastron

Hlano Financial Services:
Bloemfontein, Welkom.

Imperial Bank Ltd: Medical Division.

Nedbank: Peoples Kimberley Ops,
Rocklands.

Santam Insurance (Pty) Ltd:
Kuruman.

Standard Bank: Auto E CBD, Auto E
Kroonstad, Auto E Welkom, Barkly
West, Boshof, Botshabelo, Britstown,
Business Centre Kroonstad, Business
Centre Kuruman, Business Centre N
Cape, Card Division Free State,
Danielskuil, Hanover, Jagersfontein, Jan
Kempdorp, Kakamas, Kenhardt,
Kestell, Kroonstad, Lindley, Maitland St
Agency – Rocklands, Marquard, Parys,
Pofadder, Preller Square, Prieska,
Provincial Operations, Smithfield,
Stannic Bethlehem, Stannic
Bloemfontein, Stannic Kimberley,
Stannic Upington, Student Centre,
Thaba Nchu, Thabong, Wepener,
Winburg, Zastron.

Wesbank: Wesbank Asset Sales
Bloemfontein, Bloemfontein Satellite
@ Oranje Toyota, Commercial
Bloemfontein, De Aar, First Auto
Bloemfontein, Kimberley, Kuruman,
Upington, Vryburg, Welkom. S

As our picture indicates, the Sasbo Day organised at the Old Mutual’s Cape Town
head office by the Western Cape region attracted a large and enthusiastic
attendance. 

Initials: Surname:

Employee number: Sasbo membership number:

Bank/Employer: Cellphone number:

E-mail address:

Telephone number: Fax number:

Good news
delivered by SMS
S asbo is now using SMSs to send

news to members. For this sys-
tem to achieve optimum effi-

ciency, the union needs your correct
information.

If you would like to be included in the
union’s SMS messaging service, make
sure that Sasbo has accurate details.
Sasbo undertakes not to bombard mem-
bers with any unnecessary messages.

Please complete the following form and
return it to us via fax: 0866 827 022 or
via e-mail meganm@sasbo.org.za,
monicac@sasbo.org.za,
Michaels@sasbo.org.za. S

In the previous edition of Sasbo News
we introduced the new Sasbo Travel
Club being run by Toucan Travel
Promotions. Here is a recap of how to
book your holiday.

Your first step in arranging your holiday
is to contact Helena Bezuidenhout at
Sasbo House. Her contact numbers are:
011 467 0192, fax 086 603 8725, or e-
mail helenab@sasbo.org.za.

After receiving your enquiry, Helena
will send you a voucher via fax, e-mail
or post. 

Each voucher has a unique number.
When you complete the information
required and send your reservation
request to Toucan Travel Promotions,
they will be aware that you qualify for
the special terms available to Sasbo
members. 

Toucan Travel will then process your
request and make the arrangements. 

The voucher entitles you to book with
Toucan Travel Promotions as follows:

Hotel bookings:
As per hotels listed on the voucher,
or you can liaise with one of their
consultants for other options.
Minimum of two persons, maximum
of six (inclusive of children).
Minimum of three nights, maximum
seven (liaise with consultant for
other options).
Meal rates for children will be
advised when making the booking.
Bookings for more than six persons
should be discussed with the consul-
tant.

Self-catering:
Resorts are limited.
Minimum of four persons.
Bookings for any other number of
persons should be discussed with a
consultant.
Rates are set according to a levy
applicable per person per day.
Not available during school holidays.

There is an administration fee or ‘tem-
porary membership fee’ of R59 per per-
son older than 16 years payable when
you return the completed reservation

request form. Accommodation is com-
plementary and you pay for certain
meals. These compulsory meals and
their prices are listed per resort on your
voucher, so there are no hidden costs.

All holiday bookings are subject to
availability and the voucher is subject to
terms and conditions. S

How to make Sasbo’s new
Travel Club work for you

Bloemfontein’s 100%
cup is overflowing

Sasbo day at Old Mutual

Sasbo News 90th Birthday November 1917 – November 2007



The official organ of Sasbo, The Finance Union, est. 1916 www.sasbo.org.za Vol 29 No 9 November/December 2007

13

Build Sasbo muscle into your insurance policy.

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

A s previously reported in Sasbo
News, Sasbo deputy general
secretary, Ben Venter, and his

wife, Juanita, are enthusiastic cyclists.
In November they advanced their inter-
est further by completing the 94,7km
Pick n Pay Cycling Challenge through
the streets of Johannesburg. 

Ben’s aim was to complete the race in
less than three hours. He comfortably
achieved his goal by finishing the course
in 2 hours 46 minutes. Juanita did even
better. Her 2 hours 43 minutes finish
placed her seventh out of the more than
3 000 women cyclists competing. Ben
and Juanita have since applied for their
professional licenses that will enable
them to tackle tougher challenges. 

Vanessa Hattingh, the assistant general
secretary for the FNB portfolio, took
part in the race for the first time. After

completing the 94,7km course in a
respectable 4 hours and seven minutes,
she quipped breathlessly: “I had a great

time – especially on the downhills. I am
relatively happy with my time and will
definitely do the race again.” S

S asbo’s FNB Institutional
National Council (INC) – the
countrywide elected represen-

tatives – met on 3 November. Vanessa
Hattingh, Sasbo’s assistant general
secretary in charge of the FNB portfo-
lio, opened the meeting by briefing
the councillors on various INC issues
in progress. 

The triennial elections to elect the SJC
negotiating team from among the INC
members were also held. Most of the
original SJC members were re-elected
and two new members were added. The
SJC team is: Marquis Noël (chairper-
son), Patrick Msibi, Trevor Dell, Liesel
Wait, Ismail Lehry and Titus Kepadisa
– the experienced old hands – plus new-
comers, Willie Smith and Carol Fearick.

The team will have its first round of
negotiations on 21 February 2008 when
the union meets the bank to negotiate
working conditions.

The INC received feedback on FNB’s
plan announced earlier in the year to
franchise selected branches. The bank

advised that it has selected the Delmas
branch to be the pilot branch to test the
franchising concept under the scrutiny
of the project team.

Areas of branch business that will be
particularly closely studied during the
pilot period will be:

Risk and compliance adherence
Reports and returns 
Operating and financial models 
Standards, policies and procedures
Training 
Day-to-day practical activities and
considerations 

As announced earlier, Sasbo will be
giving the project its priority attention
each step of the way. 

FNB’s corporate wardrobe – and the
policy document still to be negotiated
with the union – was another important
item on the INC agenda. Further feed-
back will be provided after FNB shows
its hand.

Other matters that received attention
were FAIS, Pension Fund Trustees,

legal matters, broadbanding and medi-
cal aid top-up increases.

Vanessa excited the meeting when she
announced substantial 2007 growth in
Sasbo’s FNB membership. With almost
two months still to go, the union’s
membership has grown by 1 185 mem-
bers. The reasons for this high interest
in joining Sasbo are believed to be the
union’s quality service to its members,
its automatic funeral cover and other
add-on benefits. S

IPS members will have received their
mandates for the 2008 salary negotia-

tions by now. Eugene Ebersohn, assis-
tant general secretary, urges members to
complete the forms and fax them back
to Sasbo head office on fax number
0866 827 022 by 1 February 2008.

“We need your input to enable us to
negotiate meaningfully with IPS,” he
says. Members who might not have
received a mandate form should contact
Myan Soobramoney at Sasbo’s head
office on 011 467 0192. S

A s part of its drive to improve
safety, SBV has replaced its
fleets of HiAce vehicles with

new top-notch, high-tech security vans.

“We commend SBV for their intensive
efforts to ensure the safety and security
of their CIT employees and at the same
time repel attacks on their staff,” says
assistant general secretary, Wayne
Hattingh. “We also applaud the improved
co-operation between the role-players,
police and security industry, in their fight
against criminals. It is pleasing to note
that some of those with criminal intent
have been removed from society and this
should be a deterrent to others.” 

SBV is making good progress towards
finding solutions that will curb cash-
in-transit crimes, says Wayne, but there
still needs to be better co-operation
with and by the judicial system.

“Sasbo appreciates that SBV continues
to look at new and improved security
systems and we congratulate the com-
pany on the progress made.”

The membership is assured that Sasbo
will continue to encourage and support
SBV in its fight against all criminal
elements. S

Sasbo’s wheel spinners triumph

Please
return your
mandates

INC hears of strong
membership growth

Sasbo applauds
SBV’s security
achievements

IPS

Eugene Ebersohn, Sasbo assistant
general secretary.

SBV

Wayne Hattingh, Sasbo assistant
general secretary.

FIRST NATIONAL BANK

Vanessa Hattingh, Sasbo assistant
general secretary.
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T his is part of a series of articles
about global warming and how we
are destroying our planet. The fol-

lowing is part of a presentation done by
Andrew Marthinusen, executive director
of the Packaging Council of South
Africa at the International Association
for Business Communicators (IABC)
Africa 14th Annual Conference.

The Secretary General of the UN says
the biggest threat facing humanity is cli-
mate change and what we as a species
must do to avoid a disaster.

The scientific community has no argu-
ment on one issue -Anthropogenic or
human induced factors are very largely
responsible for the current and emerging
changes in our global climate. I say
emerging as greenhouse gases take some
12 years to be fully effective and then
have a life depending on the gas of up to
100 years. So we are currently feeling
the impact of the emissions we spewed
out in the late 1990’s and, even if we stop
emitting today, the effect will only be felt
in about 2020.

To avoid a catastrophe we need to
mobilise all people by getting them to
understand what we are facing and then
embrace newer and cleaner technologies
that are available at a much faster pace
than we are currently doing.

Governments have to commit public funds
to accelerate the development and installa-
tion of new technologies that are much
cleaner than our current sources of energy.
It is not too late to avoid a real problem,
which could even threaten our continued
survival, but we are running out of time.

We all have a major responsibility in this
area. I have always been surprised at how
low environmental issues have been on
our own personal agendas as well as those
of our corporations. I will focus on one
environmental issue – Climate Change as
it has started to dominate news, but there
are others, water, marine stocks etc. 

Let me follow Al Gore by showing you a
picture of our planet taken in the early
1970’s and one of the first of planet earth.
No one before our generation has had the
privilege of seeing this beautiful sight.

Planet Earth is estimated to be 41/2 bil-
lion years old – as a matter of interest

Homo Sapiens have been around for
maximum 200 000 years. I tried to put
this as a percentage of earth’s age. We
have been around for 0,04% of Earth’s
Life. This is the same as nineteen hours
in a 50 year old’s life.

During her lifetime the earth has experi-
enced significant climate changes, most-
ly dramatic and rapid. Climate Change is
thus not new to planet earth. I find the
comment that “We are damaging or
destroying earth’ to be incredibly arro-
gant – she will be fine without us, as she
has been for 99,96% of her existence
before we arrived. All we may be doing
is damaging our ability as a species to
thrive or even survive on earth.

There are a few important issues you need
to consider when you look at this spectacle.

The Atmosphere
The atmosphere is 190 kilometres high
but the really important part for us – the
troposphere is somewhere between 10 –
16 kilometres high depending on where
you live. The troposphere contains
enough oxygen, all the atmospheric

water and warmth to let us live. Without
the atmosphere the earth would b a life-
less ball with an average temperature of
minus 50º Celsius. Of interest the atmo-
sphere makes the sky blue – without it, it
would be black.

Our Total Experience
I would like to quote from one of my
heroes – the late Dr Carl Sagan who
brought astronomy to the ordinary man.
His first comment is based on a picture
of earth from a much greater distance
away than the picture you have.

“See that pale blue dot – that’s us –
everything that has ever happened in all
of human history has happened on that
Pixel – all the triumphs, all the tragedies,
all the famines, all the wars, acts of love,
pestilences, floods, sufferings, all the
major advances – it’s our only home.”

Any Other Earth-Like Planets
Near Us?
Look around in space near us – there is
no other earth we can move en-masse
across to if life starts getting unpleasant
here. In fact if there was a life support-

We are killing our planet

continued on page 20
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LABOUR LOGIC

Top French bank names CSR as reason for its
excellence

Along with Alliance & Leicester and Sanpaola IMI, Dexia leads European banks
in promoting social dialogue. This was announced by Vigeo, the French social rat-
ing agency, after they had compared the human resources achievements of 49
companies in the European banking sector.  

According to Dexia’s Vice President, Jacques Guerber, his bank’s good profit per-
formance can be explained by the fact that it goes beyond what is required by law
in promoting CSR. He also credited the role of  ‘a very active’ European Works
Council.

In its commitment to Principle 3 of the UN Global Compact (freedom of associa-
tion and the right to collective bargaining), Dexia was part of the top group along
with Barclays, KBC and Nordea as companies that showed best practice with
regard to all aspects of industrial relations.

Dexia is currently negotiating a Global Framework Agreement with UNI. 

New hope for Africa as IT providers target their 99%
opportunity 

Africa, where fewer than four out of 100 Africans currently use the internet and
broadband penetration is below 1%, has become the area of opportunity for global
IT providers. Encouraged by the successes of cell phone providers – Africa has
had twice the global growth average in mobile phone usage for each of the past
three years – the IT industry, encouraged by Africa’s positive economic indicators
in recent years, is now targeting what they refer to as a ‘99% opportunity.’

An essential first step to the achievement of greater internet usage is the removal
of the barriers to broadband access. To this end, delegates to the recent Connect
Africa meeting in Kigali in Rwanda pledged more than $3 billion towards
improving technology and telecoms on the continent.

The immediate target is to secure access to broadband internet for more than a
third of Africa’s citizens by 2012.

If this goal can be achieved, the benefits for Africa will be enormous. The conti-
nent’s citizens will gain access to internet trade and learning, video conferencing,
telemedicine and all the other benefits that have become daily norms in the devel-
oped world. 

Finnish finance union challenges bank’s outsourcing 

In an action that is being closely monitored by unions throughout Europe, Finnish
finance union, Suora, has asked the courts to determine whether the terms of
employment of an employee may be weakened by outsourcing an operation. 

The union’s action was sparked by Nordea Bank who, at the beginning of
October, transferred 30 persons working in the kitchens of the bank to Sodexho, a
French-owned catering company.

The collective agreement applied by Sodexho is less favourable than the one in
force in the banking sector.

The wages of the transferred employees were lowered in most cases by 400-500
euros per month and their summer vacation shortened by two weeks while they
continue to do the same job in the same place.  

Indian finance unions unite in search of better
labour standards 

Finance unions in India’s massive finance sector are working together to improve
labour rights and global agreements. The co-operating unions included those at
State-owned banking giants such as the State Bank of India and the Bank of
Baroda along with unions in the private sector and insurance industry. 

On 31 October, 35 senior trade union leaders representing these sectors met at a
seminar in Delhi co-organised by UNI and LO/TCO of Sweden to examine devel-
opments and trends in the global finance sector and impending challenges for
employees. Also on the agenda were sessions on UNI’s global finance programme
and concept of framework agreements and how to ensure that international labour
standards are incorporated into agreements.

Chinese bank workers to get US training

Chinese bank workers, ranging from tellers to top executives, will be trained at a
new US programme designed to bring China’s financial services into step with
global practices. The programme at San Francisco State University is aimed at
training a total of some 10 000 Chinese bank workers as the country works to
modernise its economic infrastructure ahead of its anticipated entry into the
World Trade Organisation. 

“The aim of the programme is to reform and provide modern knowledge and
techniques in bank management in China,” says Yea-mow Chen, chairman of the
finance department at SFSU.

The programme will feature courses devoted to such topics as credit analysis,
product development and risk development.

China has pledged to open its financial industry wider to foreign firms after it
joins the WTO, a move which could overwhelm Chinese financial institutions
which have been hobbled by decades of state control.

Global Labour Briefs
Thank you, Anesh

I had a problem at work about a promo-
tion. I contacted Sasbo and I was
referred to Anesh Ramchuran. He was
very helpful during my trying times. I
phoned him all the time whenever I
needed help and he was always there
without complaining. 

I recently got promoted through his
efforts. He is a true patron and I truly
commend him. He serves with honesty,
integrity, non-bias and without prejudice. 

Thanks for having a great man like him.
He is really making a difference.
Siyabonga Nyawo – Standard Bank
Just a note of thanks for the support
and encouragement I received from
Anesh throughout my ordeal. You have
made this experience unforgettable and
an adventure to remember.

I really appreciate your expertise and
the dedication you have afforded to my
case in question. Whether the resolution
is in my favour or not, I will not doubt
the fact that you have given 110% and
more to convince management other-
wise.
Laurien Kippen – Absa 

Appreciation
I want to thank Venessa Botha and
Melanie for their speedy assistance. I
could not believe your kindness and help
rendered to myself the very first time I
called your office. I have been a member
of many unions in my working career but
I must commend you both and Sasbo for
your professional assistance.

My very special thanks to Melanie for
making the time to be at my side at such
short notice. I will recommend Sasbo to
every banker I meet. 

Once again thank you and may the
Lord bless you and your family for
doing a fair and just job.
Suheida Beverley Peters – FNB

Included in the Basic Conditions of
Employment Act, 75 of 1997 is the
Code of Good Practice on the arrange-
ment of working time. Chapter 2 and
specifically sections 7 to 18 of this
Act gives the statutory requirements
pertaining to working hours, however
this Code gives information and
guidelines to employers on how to
deal with the arrangement of working
hours and the impact of working time
on the health, safety and family
responsibilities of an employee.

Where will this Code find application?
According to section 7 of the Basic
Conditions of Employment Act, 75 of
1997, employers are required to regulate
the working time of each employee in
accordance with the provisions of any
Act governing occupational health and
safety; with due regard to the health and
safety of the employees; with due
regard to this Code of Good Practice
and with due regard to the family
responsibilities of the employees. This
Code applies to all employers and
employees covered by the Basic
Conditions of Employment Act, 75 of
1997, but this Code of Good Practice is
of particular significance for employees
who perform shift work or regular night
work and to their employers.

Is this Code applicable in all work-
place situations?
No, remember the norms in this Code
are general and may not be appropriate
for all workplaces. A departure from the
Code may be justified in proper circum-
stances, e.g., the number of employees
employed in an establishment may war-
rant a different approach.

Here are some terms that we must
understand first.
Continuous shift work means where the
employer operates 24 hours a day, seven
days a week, all year round (24/7/365).

Semi-continuous shift work means
where the employer operates 24 hours a
day without a daily break, but with a
break at the weekend.

Discontinuous shift work means where
the employer operates less than 24 hours
a day with at least one daily break. A
‘two-shift’ system is the most common
discontinuous shift system.

Short or part-time shifts are daily
scheduled working hours that are sub-
stantially shorter than eight hours.

Long shifts are daily scheduled working
hours that are substantially longer than
eight hours.

Rotating (or alternating) shifts are
when employees alternate between differ-
ent shifts. There are three key elements to
rotation: (i) the direction of rotation, in
other words rotation can either be for-
ward (clockwise, for instance, morning to
afternoon to night) or backward (or
counter-clockwise). In forward or
advancing shifts, the starting time of one
shift in a shift worker’s schedule is always
later on the 24-hour clock than the previ-
ous shift. In a continuous shift system,
employees will work a morning shift and
in a backward or delaying roster, one
shift always begins at an earlier time than
the previous shift; (ii) the frequency, in
other words employees may change shifts
every week or at shorter or longer inter-
vals; and (iii) the length of the cycle, in
other words the period required for a
complete schedule of rotation, after
which the cycle is repeated.

Fixed (or permanent) shift means
employees who work permanently on a
single shift.

What is the relationship between the
regulation of working hours and the
health and safety laws?
The regulation of working time is closely
connected to the protection and promo-
tion of the health and safety of employees
and, in some cases, members of the pub-
lic. Employers may be required to take
working-time schedules into account in
complying with their general duties to
provide and maintain a safe working
environment that is without risk to the
health of employees in terms of the
Occupational Health and Safety Act, 85
of 1993 (“OHSA”) and the Mine Health
and Safety Act, 19 of 1996 (“MHSA”).

What are the key aspects of these Acts?
Employers must conduct a risk assess-
ment. This means that employers must
identify hazards and assess the risk that
the work environment may pose to the
health and safety of employees and the
results of the risk assessment must be
recorded. Employers must also imple-
ment appropriate measures to eliminate
or control hazards identified in the risk
assessment. Furthermore, employers
must train and supply information to
employees about the risks to their health
and safety and the measures taken to
control such risks. Elected health and
safety representatives and committees

are entitled to participate in the risk
assessment and control of hazards.  

What obligation is there on the
employee?
Employees have a duty to take reason-
able steps to protect their own health and
safety and that of other employees.

What obligation is there on an
employer whose employees are
engaged in regular night work?
Employers who engage employees to
perform regular night work must ensure
that these employees are informed of the
health and safety hazards associated with
the work that they would perform. This
provision of the Basic Conditions of
Employment Act, 75 of 1997 recaps the
obligation on employers in terms of
OHSA and MHSA.

How must the employer design and
evaluation of shift systems?
The design of shift rosters must be sensi-
tive to the impact of these rosters on
employees and their families. This infor-
mation can be obtained during consulta-
tions or negotiations with the recognized
trade union or employees affected or by
circulating individual questionnaires to
employees.

What information will the employer
require to establish the effect of shift
rosters?
The information that will be required
will depend on whether an employer is
introducing a shift system for the first
time or is re-evaluating or redesigning a
shift system.

The following may be asked: The ranked
preferences of employees for different
shift systems (this should include factors
such as rate of rotation, length of shift,
extension of operating time, starting and
finishing times of shifts, weekends off,
off-duty periods); the employee’s views
of the advantages and disadvantages of
the existing or proposed shift system;
aspects of the employee’s work that
could affect the determination of a suit-
able shift length; how an existing or pro-
posed shift schedule affects or might
affect the health and safety of employ-
ees; means, costs and availability of
transport to and from the place of resi-
dence and the personal security of the
employee while commuting and the
childcare needs of the employees.

What recommendations can the

Tell me more about my
workplace rights – (Part 10)
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GOT A PROBLEM?
Find the solution in the Self-Help Directory

Aids Centre (011) 720 5260 
(021) 400 2682

Aids Consortium (011) 403 0265
Aids Help Line (toll free) 0800 012 322
Aids Law Project (ALP) (011) 717 8600
Alcoholics Anonymous (011) 433 2372
Banking Association (011) 370 3500
Bankmed (021) 480 4680
Bankseta (011) 805 9661
CAPSA (021) 685 5208
CARAS (021) 552 5783
Catholic Welfare & Development (021) 425 2095
Centre for Early Childhood Development (021) 683 2420
Child Emergency Service (toll free) 0800 055 555
Child Line (toll free) Child Abuse Clinic 0800 055 555
Child Protection Unit (011) 481 5118

(012) 334 4333
Child Welfare Society (011) 298 8500
Citizens Advice Bureau (general advice) (012) 322 6630 

(021) 556 9040
Communicare (021) 421 6008
Community Peace Programme (021) 448 6582
Compassionate Friend (for bereaved parents) (011) 440 6322
Crime Stop 0800 111 213
Deaf Federation of SA (011) 482 1610
Dept of Labour (012) 337 1700
DICAG (Disabled Children’s Action Group) (021) 462 4105
Disabled People of SA (011) 333 4505
Drug Wise (011) 728 6668
Drug Counselling Centre (021) 447 8026
Elder Abuse 0800 00 3081 

(013) 698 1594
Eye Care Information Centre (012) 452 3811
Fatima House (home for unmarried mothers) (012) 542 1201
GAB Counselling Service (7-10pm) (011) 643 2311
Graham Walker Insurance (011) 807 5065
Homestead Projects for Street Children (021) 419 9763/4
Hospice Association of Witwatersrand (011) 483 1068
Joy for Life (home care and support service 
for people living with HIV/Aids) (021) 423 7452
La Leche League (breast-feeding help) (012) 430 3334
Sasbo Legal Advice 0860 111 000
Legal Aid Board (011) 877 2000
Lesbian and Gay Equality Project (011) 487 3810
Life Line (012) 342 2222 

(021) 461 1111/3
MCHIRC (Maternal & Child Health Info & Resource) (031) 332 2452
Medical Council (012) 431 0539
Molo Songolo (advocate the rights of children and promote 
educational reading material for children) (021) 448 5438/21
NAPWA (011) 872 0975
NASCCW (National Association of Child Care Workers) (021) 697 4123
National Council for Child and Family Welfare (011) 492 2888
Nelson Mandela Children’s Fund (011) 486 4441
Netcare 082 911
NICRO (women’s support centre) (021) 422 1690
OASIS (Association for the mentally handicapped) (021) 671 2698
Old Mutual (011) 838 1177 
Overeaters Anonymous (011) 640 2901
Parent Centre (011) 484 1734
Parkinson Disease Association (011) 787 8792
Poison Info (021) 689 5227
POWA (011) 642 4345
Pregnancy Help Centre JHB (011) 794 3354

CT (021) 797 5000
Pretoria Hospice (012) 47 4909
Qualsa 0860 44 8243
RadioDoc (24-hour medical advisory service) (012) 28 4000
Rape Crisis (012) 343 8888 (Under-16 rape crisis) (021) 47 9762
Reach Out (depression) 088 120 4136
RP Foundation (012) 62 2211
Safeline (021) 638 1155
SAMSA (family crises) (021) 461 4228
SA National Council for Alcoholism and Drug Abuse (012) 542 1121
SA National Council for the Blind (012) 346 1171
SA National Epilepsy League (021) 447 3014
SA Premature Baby Association 0860 727 736
SA Red Cross Society (021) 797 5360
SA Society for Prevention of Child Abuse and Neglect Fax (011) 331 0171
Smoke Enders (021) 788 9120
Somebody Cares (ministry to homosexuals) (012) 73 4919
St Monica’s Maternity Home (021) 423 7237/8
Sureline Sexual Abuse Counselling (021) 638 1156
Uniting Christian Students Association (021) 887 0212
Trauma Centre for Sufferers of Violence (021) 465 7373
Treat Action Campaign (011) 403 7021 
Women’s Bureau of SA (012) 47 6176
Wife/Women Abuse (021) 931 5331

You need proper technical advice when arranging your
personal insurance.

Phone Graham Walker Insurance Brokers (Pty) Ltd on
(011) 807 5065 for a free, no obligation premium quote.

employer adopt when arranging the
shifts?
The following recommendations apply to
the arrangement of shift work:

Overtime should be avoided, especially
in occupations involving special hazards
or heavy physical and/or mental strain.
The changeover from one shift to anoth-
er during the working day should, where
appropriate, include a brief period of
overlapping in order to pass on any work
or information that is needed. If appro-
priate and if it is possible within legal
requirements, employees whose skills are
interchangeable should be allowed to
exchange a shift with another employee.
The shift schedule should be displayed
or distributed to all employees, and
should be presented in a readily under-
standable form. Employees must receive
reasonable notice in advance of sched-
uled hours of work and of any foresee-
able changes to the schedule.
Arrangements should be considered to
accommodate the special needs of
employees, i.e., pregnant and breast-
feeding employees, employees with spe-
cial family responsibilities, older
employees, disabled employees, employ-
ees with health problems, and employ-
ees’ personal preferences for the arrange-
ment of their own free time in order to
maintain a healthy work-life balance.

Now that we have addressed the
arrangements of shifts, how would we
go about designing the rosters for
semi-continuous and continuous shift
work?
The following factors should be taken
into account in the design of rosters for
semi-continuous and continuous shift
work: The frequency of night work,
weekend work and work on public holi-
days should be limited as much as possi-
ble for each employee. The frequency of
shift rotation should take into account
the difficulties that employees may have
in adapting to night work. It is preferable
that shifts be rotated in a forward direc-
tion (morning to afternoon to night),
bearing in mind employees’ preferences,
local conditions and difficulties in
scheduling a long period of rest after
extensive night shifts. Night shifts should
be no longer than morning and afternoon
shifts. Long night shifts must be careful-
ly reviewed to find ways to avoid exces-
sive fatigue. Successive long night shifts
should be avoided to the extent practica-
ble. Rest periods for shift employees
should be scheduled to fall on weekends.

In the event where employees perfor-
mance safety-critical tasks, how must
the employer handle these shifts?
Employers should take particular care in
the timing of safety-critical tasks in shift
cycles and during individual shifts.
These should, to the greatest extent pos-
sible, not be undertaken at a time when
the employees involved may be fatigued
or have low levels of alertness. This is of
particular importance to employers, i.e.,
where operators of major hazard installa-
tions have a direct impact upon the pub-
lic, and/or where operators of services
such as mass transportation or goods
transportation are involved.

What about medical check -ups and
counselling?
In terms of section 17(3)(b) of Basic
Conditions of Employment Act, 75 of
1997 an employer, if requested by an
employee who is performing regular
night work, must make arrangements for
the employee to undergo a medical
examination. An employee is entitled to
have such an examination at the time of
commencing regular night work and
thereafter at regular intervals while he or
she continues to work regularly at night
or the timing of these medical examina-
tions should be determined by an indi-
vidual or collective agreement in the
light of the employee’s health status, the
nature of the work the employee per-
forms and the employee’s working hours.

Who may perform these medical
check-ups?
The examination should be performed
by a medical practitioner or by a health
professional who could refer employees
to a medical practitioner in appropriate
cases. This could include qualified staff
employed in a workplace clinic. The cost
of the examination is for the account of
the employer although arrangements
could be made for the cost to be covered
through a medical aid scheme.

What areas should the medical check-
up cover?
The examination should cover: any diffi-
culties the employee may be having in
adapting to night-work routines; any
health problems that the employee is man-
ifesting; any psychological, emotional and
social stresses experienced by the employ-
ee, strategies that may help the employee
cope with night work and educational
health input on the risks of shift work
(including coping strategies that may
assist the employee); insomnia and symp-
toms of sleep deprivation such as irritabil-
ity and chronic fatigue; use of medication,
the effectiveness of which depends upon
circadian (daily body) rhythms; diet and
the use of caffeinated drinks, alcohol,
sleeping pills, and cigarettes. 

When can a doctor advise an employ-
ee not to work night shifts?
In certain circumstances, it may be
appropriate to advise certain individuals
against shift work. These circumstances
include where the effectiveness of medi-
cation is fundamentally affected by circa-
dian (daily body) rhythms, workers with
gastro-intestinal or cardiovascular disor-
ders, and epileptics.

What part of the working environment
must the employer regularly assess?
Employers should regularly assess
whether the work environment, in particu-
lar the lighting and heating, are adequate
for the health, safety and physical comfort
of employees, particularly night workers.

What about management services?
Employers should provide appropriate
management services to employees
working outside of ordinary hours.
Depending on the nature of the business,
some aspects of management services
should be available at all times to night-
shift employees. Services that should be

available at night include: first aid ser-
vices; qualified safety supervision; occu-
pational health services, in particular
counselling on nutrition and fatigue
related-problems; emergency services in
case of accidents, including transporta-
tion to hospitals.

What else is required by management?
Employers who engage employees on
night work should ensure that: there is
adequate security for employees at the
workplace; employees are able to obtain
safe, affordable transportation between
their places of residence and their work-
place; there are adequate eating facilities,
i.e., canteens; there are adequate rest
rooms and change-rooms.

What about administrative services?
The need for and extent of administrative
services will depend on the type of shift pat-
terns. The need will be greatest if employees
are working at night for long periods or per-
manently; there will be less of a need if
employees change rapidly from day shift to
night shift. Administrative services should
be sufficient, so that employees working
nights do not have to use their off-duty time
to have contact with services such as the
salary or personnel department. This could
be achieved by making these services avail-
able at the start or end of shifts by introduc-
ing rosters that permit employees working at
night to have contact during this time.
Employees working at night should not be
disadvantaged in having access to education
and training. Collective bargaining, trade
union activities and the activities of partici-
pative bodies such as workplace forums or
health and safety committees should be
arranged so as to allow employees who
work at night to participate.

What about meal intervals and rest
periods?
An agreement to reduce employees’
meal intervals to 30 minutes in terms of
section 14(5)(a) of the Basic Conditions
of Employment Act, 75 of 1997 should
not be concluded if it may have the effect
of endangering the health and safety of
employees. Employers must ensure that
employees receive adequate rest periods.
The number and duration of rest pauses
during the shift and rotation should be
adapted to the workload. Particular atten-
tion must be given to the scheduling of
rest periods for employees who are
engaged in physically and mentally
strenuous work; manual lifting; work of
a repetitive movement nature;
monotonous work; or shifts of longer
than eight hours.

What does the Code say about coping
strategies?
Employers should provide appropriate
and up-to-date information to employees
about coping strategies, both in the
workplace and at home. Strategies that
will assist employees to cope with shift
work and night work include maintaining
a regular sleeping routine; taking steps to
block out noise and light for employees
who have to sleep in the day; maintain-
ing a healthy diet; exercise and relax-
ation.
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CURRENT ADD-ON BENEFITS

Sasbo Study Grants
Each year the union offers study
grants (on a rand-for-rand
basis) to members or their
children undergoing second
year tertiary education or
beyond. In 2007, 50 such grants
were paid out.

Tax Advice
For Sasbo members only,
Per a minimum of R250 tax
guidance is provided by
Mirror Business Solutions 
at mariusv@mirrorsa.co.za.
(012) 347 5575 or 
Fax (012) 346 9412

Sasbo 
Benevolent 
Fund
The Sasbo Benevolent Fund,
which draws its resources from
union funds and member
donations, renders financial
assistance to members who are
suffering extreme hardship.

Sasbo Smalls
This ‘shop window’ in Sasbo
News enables members to
advertise – free of charge for a
prescribed period and at a
modest cost thereafter – their
goods, services, properties of
sale or rent and other items.

(011) 467 0192

Sasbo Legal Line
This is the union’s popular free 24-hours-
a-day, 365-days-a-year legal advice
through europ assistance service to
members. During its first three years in
existence, 25 998 Sasbo callers received
professional guidance and collectively
saved nearly R11 million in legal costs.
0860 111 000

Standard Bank 
Home Loan Scheme
This facility enables qualifying
members to negotiate bonds at
between 0,25% and 1,25%
below the going rate. This
could add up to a substantial
long-term saving – more than
R100 000 in the case of some
long-term bonds.

Graham Walker 
Insurance Brokers
Graham Walker Insurance
Brokers was formed by
individuals who had already
been serving Sasbo’s short-
term insurance needs for many
years. The company is,
therefore, an integral part of
the Sasbo family. Graham
Walker Insurance Brokers (Pty)
Ltd provides members with
competitive short-term rates
and processes their claims
more promptly than the
accepted norm.
(011) 807 5065

Old Mutual 
Group Schemes
During their 20-year association with Old
Mutual, Sasbo members have invested in
the wide range of financial plans
(investment, education, capital
accumulation and funeral plans) made
available to members at competitive
rates. Their collective stake in Old Mutual
qualified the 11 000 members with Old
Mutual investments for shares worth an
estimated R40 million when the company
privatised its operation in 1999. Old
Mutual continues to offer an expanding
range of investment opportunities which
members would be wise to investigate.
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Please note that these benefits are only available to paid-up Sasbo members.

Sasbo News
Members are kept up-to-date about
Sasbo personalities and activities
through its own newspaper, Sasbo
News, which appears 11 months in a
year. Sasbo News keeps them abreast
of developments in the local and
international finance industry,
international socio-economic trends
and developments in the labour
movement. 

Funeral Cover
Your Funeral benefit!
Since 1 January 2005 all paying members of
Sasbo under 63 years old are covered in 
the event of death. The cover has been
increased to R6 000 in January 2006. Now
the cover has been extended even more to
an additional R10 000 in the case of
unnatural death in the line of duty. This
means a potential total cover of R16 000
per member.
Claims should be directed to your nearest
Old Mutual Servicing branch or contact the
Old Mutual Call Centre on 086 060 7000 
for assistance. Please relay this information
to your family members.

Sasbo Travel Club
The Sasbo Travel Club offers
members regular and affordable
discounted holiday and travel
options, which make it easier for
members to enjoy most sought after
local and limited international
destinations, e.g., Mauritius, Canary
Islands and Spain. For guidelines
contact Helena at Sasbo Head Office
on Tel 011 467 0192, Fax 086 603
8725, or e-mail
helenab@sasbo.org.za. For
destinations, visit
www.toucantravel.co.za.
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Keep Sasbo updated
In a dynamic and fast-moving sector
such as the finance sector, keeping
track of in excess of 60 000 members is
a major exercise.

It is for the reason that it is important
that you, as a Sasbo member, always
keep Sasbo informed of any changes

that may occur, e.g. retirement, mar-
riage or transfer between branches and
departments or institutions.

It is also important to note that only
employees actively employed in the
finance sector are entitled (in terms of
the Union’s Constitution) to be mem-

bers of Sasbo, e.g. if you retire from the
sector and are no longer employed or
working in the sector, you cannot be a
member of Sasbo.

You can join Bank Pensioner’s Society
once you have retired. Their contact
details are on page 4 of Sasbo News. S

Why do we fail? Is it because we have insufficient educa-
tion? Lack the right connections? Have rotten luck? 

Those with a tendency towards self-pity will likely make a
strong case for all three of these points. But too many peo-
ple with these three negatives stacked against them have
made it to the top for them to be correct.

Mostly, we fail because we do not have enough determina-
tion to succeed. And because we are too ready to tell our-
selves that we have ‘failed’ when things don’t go our way. 

Never be frightened of failure. Failing might be painful but
it is a necessary component of success.

Look to the great writers, composers, artists, entertainers
and sportsmen for inspiration. You’ll find few, if any, suc-
cesses in those fields that have not tasted failure along the
way – sometimes frequently.

You write an exam and score only 20%. Have you failed? 

Your examiners will tell you so. But actually you know 20%
more than you did when you started out. Try again and next
time you might get the required 40% or 50% – or more.

Success requires courage backed by effort – plenty of effort.

Equally, it requires the right attitude… one that is deter-
mined to accept nothing but success, no matter how many
times you might stumble along the way.

Henry Ford, the poor boy who started out with no resources,
working in his garage, and went on to pioneer the mass pro-
duction of automobiles and make a fortune in the process,
was a great believer in the power of attitude. He said:
‘People who say they can, and people who say they can’t are
both right.’

In each issue of Sasbo News,
Graham Walker Insurance
Brokers makes a gift of three
months free premiums to two
Sasbo policyholders – one new
recruit and one existing policy-
holder, randomly drawn from

their client list. Here are this
month’s winners:

Existing:
Mr S Kutama
18 Bottlebrush Street
Wilro Park Ext 5

New:
Mr WD Stuart
Flat 9 Belfair Gardens
256 Belmont Road
Effingham Heights
Phone Graham Walker for your free quotation.

Graham Walker winners

CROSSWORD
COFFEE BREAK

ANSWERS
on page 16
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Across
1. Remark it was the males – not I that

was confused (7)
8. In this era, a poet must find work in

the theatre (7)
9. Asked for the rent and what a fuss!

What a storm! (7)
10. I’m particular just how I get left in

space (7)
11. Show some respect! That’s the spir-

it! (7)
15. Recently I’ve seen it on a telly (6)
18. For putting in a pile or an outline of

same (7)
20. Master! I need water! (6)
22. It’s Christmas time and I join Len

but you refuse (7)
26. What a creep! How pert you are and

how you lie! (7)

27. You run away, true! That’s your
upbringing! (7)

28. A tar demands pies as do other sea-
farers (7)

29. Tender nothing! That demands a
caustic comment! (7)

Down
1. All mothers – except our queen –

are apt to be destructive (5)
2. Language of the senor (5)
3. Unfit to get Pat in? (5)
4. So one needs it to be hung? (5)
5. The French anger this officer (7)
6. Get Marie to point to some soldier

and he’ll be all at sea (6)
7. Actually, Eric started it at the rally (6)
12. Drink to be had in a sailor’s town (4)
13. To be worn at the headland? (4)

14. Mainly, a groom needs somewhere
to live (4)

15. I’d go a mile for such fruit! (4)
16. Late to duck? (4)
17. I get Lon to look ferocious (4)
19. It will tire Ada having to shine it! (7)
20. Worn in Mexico by a peer’s 

relation (6)
21. Written about an explosion (6)
22. Seen by 500 as being thick (5)
23. Vehicle working? Then carry this

for me! (5)
24. That is, run back and you’ll harden

to it (5)
25. Choose to accept only a part of the

lecture (5)

Hoekom faal ons? Kan dit dalk wees as gevolg van ontoereik-
ende opvoeding? Nie die regte kontakte nie? Of bloot net
slegte toeval?

Diegene wat geneig is tot selfbejammering, sal al drie redes
aanhaal. Maar daar was al te veel mense wat al drie hierdie
negatiewe faktore teen hulle gehad het, en daarin geslaag
het om uit te styg – dus kan hierdie redes nie geldig wees
nie.

Meeste mislukkings vind plaas omdat ons nie vasberade
genoeg is om te slaag nie. Ook omdat ons onsself wysmaak
dat ons misluk het, sodra dinge nie volgens plan loop nie.
Moet nooit ’n mislukking vrees nie. Mislukkings veroorsaak
pyn, maar dis noodsaaklik vir sukses.

Kyk na bekende skrywers, komponiste, kunstenaars, ver-
maaklikheidskunstenaars, sportmanne en -vroue vir inspi-
rasie. Daar is min, indien enige, suksesverhale wat nie
teëspoed langs die pad gehad het nie – sommige herhaalde-
lik.

Jy skryf eksamen en behaal slegs 20%. Het jy gedop? Die
eksaminatore sal sê jy het. Maar eintlik weet jy 20% meer as
toe jy begin het. As jy weer probeer, kry jy dalk die vereiste
40% of 50%, ...of dalk meer.

Sukses verg moed, gerugsteun deur inspanning – baie
inspanning. Dit vereis ook die regte gesindheid – ’n vasber-
adenheid om niks anders as sukses te aanvaar nie, maak nie
saak hoeveel keer jy langs die pad struikel nie.

Henry Ford, die arm seuntjie wat sonder enige hulpbronne in
sy garage begin het, en wat ’n baanbreker in die massapro-
duksie van voertuie geword het, en fortuine daaruit gemaak
het, het in gesindheid geglo. Hy het gesê: “Mense wat sê
hulle kan, en dié wat sê hulle kan nie, is albei reg.”

Personal insurance – mind the gaps – in fact, eliminate them.

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

for the record

2008 Sasbo subs
At its October meeting, Sasbo’s Management Committee set the union’s 2008
subscriptions at R56 a month. The new subscriptions will come into effect on 
1 January 2008.
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smalls

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words
per advertisement, excluding contact details. Longer advertisements are acceptable as paid advertisements. The charge will be 20 cents per word, all words
included. Smalls contact numbers: fax (011) 467 0188, e-mail: Stephnea@sasbo.org.za, tel (011) 467 0192, Private Bag X84, Bryanston, 2021.

Your contact person for Sasbo Smalls is Stephne Anders. She 
can be contacted during working hours at (011) 467 0192.

Holiday accommodation to let and for sale
/ timeshare accommodation to let

Amanzimtoti – South Coast

2 bedroomed fully equipped self-catering
ground unit holiday unit. Suitable for 4
adults. 400 meters from Warner beach and
5 minute drive to Toti Beach. From R300
per night. Call 084 580 3167.

Amanzimtoti 

Fully furnished beach flat – fitted kitchen,
lounge and bedroom and safe parking.
Holiday letting from 1 Dec 2007 to 31 Jan
2008. Contact Jeewan 084 547 0381.

Cape Town

Small furnished beachfront flat overlooking
sea and Table Mountain with TV and
garage. Out-of-season bank staff rates:
R250 for flat per night. Tel 028 312 3848 or
082 682 0667 all hours, Gert Theron.

Kruger National Park 

Pensioner has B&B Komatipoort,
Mpumalanga – 5 mins. Crocodile River
Gate, 4 mins. Mozambique border, 45 mins.
Maputo (Indian Ocean) 1hr. Swaziland.
Rates R250 p.p. sharing, including excellent
breakfast. Call Dave: 082 776 3041 or 013
793 8371 or e-mail:
daverankina@yahoo.co.uk.

Margate

Comfortable, fully serviced, self-catering,
Time share holiday units with balcony and
braai, overlooking Manaba Beach and Sea-
view, sleeps 4-6 people, from 29th June 6th
July, less 25% for Sasbo Members Tel 044
870 7288 or 083 412 4599. 

Plettenberg Bay

Retired bank manager will let his holiday
cottage at Keurboomstrand (Plett) and luxu-
ry flat in Goose Valley Golf Estate (a
golfer’s dream) both fully furnished, to
Sasbo members at half price, out of school
holidays, also available in school holidays.
Phone 044 870 7288 or 083 412 4599.

Cape Town/Milnerton Ridge

Fully equipped, self-catering, one bedroom
apartment with separate lounge. Suitable for
2 adults and 2 small children. Minimum 4
nights, own parking bay, with use of swim-
ming pool and tennis court. Near Century
City, golf course, beaches and 15 minutes
from Cape Town Central and Waterfront at
R270 per night. Call Dave at 083 414 7638
or 021 558 4780.

Cape Town/Panorama

Fully equipped, immaculate self-catering
flat let with secure undercover parking and
braai area, sleeps 2. Near Century City, 15
minutes from Cape Town, Waterfront and
Bloubergstrand. R150 per night out of sea-
son. Contact Fransie at 021 930 4054 or
083 772 2783.

Bloubergstrand –
Seafront/Beachfront

Views to die for in this one bedroom, fur-
nished s/c flat with garage. R250 per night
out of season. Contact Theron at 082 682
0667.

KwaZulu-Natal North Coast

Self-catering, 3 bedroom unit, right on the
beach, sleeps 6, pool in the complex, ideally
located 5 minutes away from Umdloti
Sibaya Casino/Umhlanga Gateway/Zimbali
and Balito, reasonable rates. Call Shireen
084 451 3447 or 083 305 6914.

Franskraal 

2 Bedroom flat near Franskraal, sleeps 6, 3
km from Gansbaai and 40 km from
Hermanus, walking distance from beach
and café. Contact Roseline on 011 221
6164 or 082 413 3945.

North Coast 

www.northcoastholiday.co.za Contact
Eileen hulinfamilytrust@absamail.co.za or
082 497 2664. 

Langebaan West Coast

Free standing, fully equipped 4 bedrooms 2
bathrooms near Club Mykonos Casino.
Indoor braai facility. Walking distance to
beach. R500 per night. Call Connie 021 933
8904/072 450 3374 or Cedric 083 253 1311
cedricb@worldonline.co.za.

Langebaan Cape West Coast 

Fully equipped holiday home, 4 bedrooms,
2 bathrooms. Upstairs patio with braai facil-
ity. Walk to beach, Casino at Club
Mykonos, Plaashuis Kombuis and Oyster
Bar. 5 minutes drive to Langebaan Country
Golf Club. From R500 pn. 082 465 5512. 

Green Point, Cape Town

Close to Waterfront plus major tourist
attractions, 1- and 2-bedroomed self-cater-
ing apartments, fully furnished, serviced
daily from R200 per day. Call Hannes 083
255 9618 or www.davidsbb.co.za.

B&B in Sedgefield – between
Wildernis and Knysna

SonjaBelle’s B&B – Lovely quiet B&B on
Sedgefield Island with 2 double en suite
rooms each with their own braai area.

Breakfast is served in a picnic basket to
enable you to decide where you would like to
eat – in bed, at the nearby lagoon, beaches or
in the peaceful leafy bird and tortoise filled
garden. Sparkling pool, bicycles and table
tennis available to gently exercise while on
holiday. Day trips to places like Plett,
Tsitsikama and Oudshoorn possible due to
the central locality of Sedgefield. Prices rela-
tively low from R165 per person sharing per
night low season to R225 ppspn high season.
Have a look at facilities & book through
http://www.sa-venues.com/gr/sonjabelles.htm
– No Commission payable. For the ‘internet
challenged’ – phone 044 343 3157 and speak
to Sonja or Izobelle!

Knysna

Fully equipped self-catering flatlet with pri-
vate patio and braai area, magnificent views
of lagoon and mountains, TV and undercov-
er parking, sleeps 2. R200 per day out of
season, R250 per day in season. Tel: 044
384 0734 

Knysna

Fully equipped self-catering unit. Sleeps
two (double bed), full bathroom, (shower
and bath), TV and off-street parking, own
patio with braai facilities and magnificent
views of lagoon and mountains. R250 per
day out of season, R300 per day in season.
Tel: 044 384 0562 or 083 269 1751.

Jeffreys Baai

2 slaapkamer woonstel, slaap 6 persone.
Kontak Eleanor by 082 674 2595 of 082
524 9088. 

Ballito

2 Bedroom, 2 bathrooms. Sleeps 6. 24 hr
security. Swimming pools, tennis court. No
streets to cross to beach. Daily services.
Excl weekends & public holidays. Phone
082 442 6865.

Chaka’s Rock (Ballito)

Self-catering holiday accommodation.
Magnificent sea-views air-con & ceiling
controlled fans. Pool in complex, 5 minute
walk to famous to famous tidal pool and
beach. Ballito Fast Foods are now selling
easy eats & food and take aways at very
competitive prices. 4 Sleeper from R290 per
unit per night and 2 sleeper from R230 per
unit per night. NB! Book 7 nights pay for 6
nights. Tel 032 525 7698.

St Michaels, Natal South Coast

Fully equipped, 3 bedroom duplex, (sleeps
10) 100 m from beach, 1 km from Shelly
Mall, 5 km to Margate. Lock-up garage,
DStv, washing machine + drier. R350 pd,
long weekends and in season, R750 pd
weekends R1 000. Contact Willem at 082
446 4458 or Jacques at 083 707 1675.

Durban North

Spacious one bedroom flatlet/granny cot-
tage. Comfortable, fully equipped self-
catering with private garden/braai area, and
parking. Sleeps 6, colour TV. The price is
R300 out of season, and in season R500 per
day. Phone: 083 403 7437 or home 031 564
4283 or Priscilla at work 031 575 8001 or
e-mail: gordonj@eject.co.za. 

Shelley Beach

Luxury, 4 bedroom house and/or 1 bedroom
flat. Fully equipped, self-catering, servants
quarters available. Contact Hester at 072
856 0135. 

Strand

Selfsorg grondvloerwoonstel uitstekend
geleë op goue myl in Melkbaai. Slegs
Kusweg skei woonstel van see. Slaap ses,
toesluit garage. R500 per dag tot einde
November en R700 per dag vanaf 1
Desember . Kontak Anna 021 853 8707 of
084 461 4139.

Margate

Fully equipped sea facing, 3 beds roomed
home to let all year round – magnificent
sea-view. Call Anne on 083 235 6482 for
availability and prices.

Manaba Beach/Margate

Upmarket fully equipped secure apartment
with sea view. Walk to beach. TV, DStv,
DVD, 3 bedrooms, sleeps 6. Contact Bob or
Kathy Hall at 039 317 2773 or 073 647
9023. To view visit
www.wheretostay.co.za/7londiani/. 

Margate

2 Bedrooms, 2 bathrooms, fully equipped
self-catering with dishwasher, washing
machine, balcony with braai overlooking
Manaba beach and sea-view. 2 Secured
parkings, MNet and DStv (own card).
Granada Flats on top of Steers on main
road. Sleeps 6. Contact Bernadette at 082
614 0896 or email
bernadettewa@absa.co.za.

Uvongo: South Coast KZN

2 bedrooms fully equipped self-catering
house to let at competitive rates. Sleeps 6.
Within walking distance shops. Between St
Michaels and Uvongo. Call Mr Olivier at
082 682 2383.

Uvongo

Immaculate cottage minutes from the sea

with stunning sea view, sleeps 2-4, beautiful
pool and secure parking. Out of season
R250 per day and in season R450 per day.
Contact Colin or Lyn at 039 315 5633 or
082 336 8132. 

Uvongo: South Coast 

4 and 6 sleeper beachfront flats to let at
very competitive rates. Within walking dis-
tance to main beach. Fully fitted units
including, TV, microwave, dishwasher, etc.
Secure complex with braai and laundry
facilities. Tel Johan at 082 492 6677. 

Langebaan- Cape Town

Self-catering, upmarket 2 bedroom flat on
ground floor, 100 m lagoon, swimming
pool, braai area – sleeps 4 people, very safe
area. Running until the end of December
2007. Contact Donnie Rademeyer on 082
460 1457 for R400 per night. 

Uvongo and Margate

Uvongo 4 bedroom house, sleeps 8 and
Margate: 6 cottages All self-catering holi-
day or perm accommodation, 2 blocks from
beach, pool, DStv included, recognised by
AA. Contact agent – Rose Bester 011 683
8381 or 083 267 3562 or
agent@mweb.co.za or www.sea-spray.co.za. 

Mossel Bay 

Diaz strand, furnished cottage with en-suite
caravan and/or temp camping facility. One
block from beachfront, restaurants and all
other action attractions. Holidaymakers
travelling to this destination through
Bloemfontein qualify for discount.
Employees and members of Sasbo travel-
ling this same route qualify for further addi-
tional discount. contact Jacques 082 784
7760.

Kaapstad/Bloubergstrand

Pragtige seewoonstel vir 2 volwassenes.
Selfsorg en ten volle toegerus met linne,
handdoeke, kombuistoerusting ens. Halwe
blok van hoof strand met Tafelberg op die
drumpel. Geniet die gedruis van branders
vanuit die woonstel. Veilige parkeerplek.
Naby winkels en restaurante. Skakel Louis
021 558 3231 of 084 734 5340. 

Cape Town – Tygerberg Hills 

B&B at special rates for Sasbo members
and families. Close to all amenities, fantas-
tic views and facilities. Call Maria or
Gordon 084 556 2497 or 021 913 1660 or
e-mail msparish@wo.co.za.

Muizenberg Beachfront 

24 hour security, brandnew 1 bed apart-
ment, secucured parking bay. Close to all
amenities, public transport within walking
distance (Muizenberg station) simply cross
the parking area to get to the beach –
long/short lease. Available immediately.
Contact Heather on 084 547 0002. 

Cape Town

Self-catering two bedroom apaertment,
secure parking/swimming pool, from R270
p/d. Contact Eugene 082 468 4367. 

Port Elizabeth

2 Bedroomed – 6 sleeper furnished flat
available December 2007 and January 2008.
Linen supplied. R300 a day. Contact Linda
083 309 7043 or 041 583 3540. 

AC Breeze holiday accomidation
Margate & Uvongo

Come and enjoy awesome holiday. Fully
furnished, self-catering units available.
Rates from R160 per unit per day. 800
metres from Margate’s main blue flag
beach. Mall and shops in immediate vicini-
ty. Putt-putt and entertainment in immediate
vicinity. Pool in complex and DStv.
Breakfast available on request. Students
welcome. To avoid disappointment call
Quentin on 084 209 7953 or 084 406 0122
or 039 317 1974 or e-mail ac-breeze@hot-
mail.com or www.ac-breeze.co.za. 

Amanzimtoti – South Coast

Free standing house, sleeps 6 people with
lovely view, lovely garden. Patio and braai
area, ample parking space, totally self-cater-
ing (supply own towels) 5 minutes to near-
est beach, highway and shopping centre.
DStv available – supply own card. Contact
Alice 083 429 3172 or e-mail
zuluhouse@hotmail.com. 

Holiday flat in Amanzimtoti

Fully equipped self-catering holiday flat, 1
bedroom, lounge, fully equipped kitchen,
bathroom with bath and shower, sleeps 6
persons, plus parking, 50 m from the beach.
R250 per night, prices in season negotiable.
Contact Jaap 083 797 1920 or Trish 082
483 5875. 

Camps Bay/Cape Town

Fully equipped self-catering garden cottage.
Living room with sleeper couch and double
bedroom, plus off street parking. R250 per
day (low season), R650 per day (high sea-
son). Call Eileen 083 652 2514 or e-mail
eileenb@web.co.za.

KwaZulu-Natal

Self-catering holiday accommodation,
direct beach access – 3 bedrooms, 2 bath-
rooms. 19 November – 2 December R395

per night 3 December -16 December R595
per night, 17 December 7 January 2008 R1
195 per night, min stay 3 nights. Book early
to avoid disappointment. Contact Kevesh
083 305 6914.

Holiday Letting

Immaculate, new very secure one bedroom
flat, with easy walking distance to the
beach. Sleeps 2-4 people. Out of season
rates R250 per day. In season rates R450
per day. Contact Oscar or Myrtle on 039
3157147 or 082 513 6738. 

Cape Town – Melkbosstrand

Fully equipped self-catering one bedroom
holiday flat. Enclosed balcony with sea
view and braai. Sleeps 2. R 150 pppn.
Contact Al-Mare 082 373 9347.

Durban South Beach

Self-catering bachelor unit fully equipped,
sleeps 4 (double bed and 2 sleeper closed
balcony) at Durban South beach opposite
Addington Beach (silver Sands III) avail-
able from 29/12/07 – 07/01/2008 (7days)
R400 a day. Contact Petra Lubbe (w) 011
223 6071 (h) 011 869 4555 or 082 818
6308. 

10 St Ellen, Great Brakriver

Fully equipped self-catering holiday accom-
modation. Pool in complex. Sleeps 4, situat-
ed near Mosselbay & George, TV DVD
(DStv with card) and braai facilities. R280
per day out of season R380 per day in sea-
son. Contact Erna at 082 925 6128 or 011
681 4030 or e-mail ombtheglenbm@ned-
bank.co.za.

Knysna ( Brenton-On-Sea)

Fully equipped 3 bedroom holiday house
with magnificent views and 100m from
beach. R400 per day out of season. R900
per day in season. For more information
please contact Ulandi Swanepoel on 082
330 3241. 

To Let

Fully equipped self-catering flat. 1
Bedroom en-suite. Open plan fully
equipped kitchen and lounge. DVD & DStv.
Sleeps 4/5. Patio & braai. Nearby business
centrums and beach R150 for 1st person
and R50 for each additional person. Contact
Stone 083 565 5170 or 043 706 8611.

To Let 

Holiday flat in security complex,
Brackenfell, Cape Town, sleeps 4. Phone
Elaine 083 448 2737.

Margate Accommodation

Immaculate, upmarket services apartment
with sea view in secure complex, 5 min
walk to Margate beach, sleeps max 5, pool
and covered parking bay. Daily rates: Low
R300, High R600, Peak R800. Contact
Colin or Lyn at 039 315 5633 or 082 336
8132. 

Zanzibar Island

Kilima Kidogo Guesthouse, Zanzibar, East
Coast. Exparience a holiday of a lifetime in
luxury fully serviced guesthouse, 6 double
en suite rooms, pool table, dartboard, plenty
entertainment. Price 250 p.p.p.n. Bed &
Breakfast. Contact Joey 084 225 5500 or
joeypi@absa.co.za or Dina 082 856 1046 or
status@lantic.net or
www.kilimakidogo.co.za.

Mosselbaai/Tergniet

Netjiese 2 slaapkamer huis te huur. Slaap 6,
4 volwassenes en 2 kinders. Branderuitsig,
besigtig walvisee en dolfyne uit die bad.
Stapafstande van die see.
Toesluitmotorhuis. Kontak Joey by 041 933
2466 of 083 257 7222. 

CRI Holiday points for life

Aged pensioner will sell his holiday points
in CRI at a quarter of the selling price.
Phone 044 870 7288 or 083 412 4599.

Timeshare

4 sleeper fully equipped chalet at Pine Lake
Marina, which is situated on the Swartvlei
at Sedgefield. Just take your food. From
15th May to 1st June – 17 days at R3 592,
or 15th May to 25th May – 10 days at R2
020 or 25th May to 1st June – 7 days at R1
572 or 12th May to 19th May – 7 days at
R1 572. Each chalet has its own braai facili-
ty and TV. Contact Neil Munn on 021 975
2743 or 083 403 5888 e-mail
lizmunn@xsinet.co.za.

Timeshare for Sale

Club Mykanos (Western Cape) 1st week in
November. Unit 107, 2 bedrooms, sleeps
six. Beautiful settings at sea side (casino).
R12 000 ono. Contact Robert 011 678 9948
or cell 078 526 2294. 

RCI Points

Valued at R18 000, selling at R6 800 for 10
RCI points. 17 accumulated points neg.
contact bernadettewa@absa.co.za or 082
614 0896.

Timeshare for sale

Mount Sheba – Mpumalanga near Kruger
National Park – Peak Christmas week 21-
12-07 to 28-12-07. Sleeps 4, R5 500 for the
week. Contact Ayesha on 031 267 0750 at

work or 084 253 4664 after 6pm. 

Timeshare 

Langebaan – Mykonos, flower season – mid
week 10th – 14th September, sleeps 6, fully
equipped, self-catering R1 800 Call Eileen
083 652 2514.

Timeshare for sale

Ballito (La Montagne) studio, sleeps two –
two flexi weeks 3 and 10 – R2 000 per
week o.n.o. Call 082 343 5777. 

Timeshare for sale

Strand Pavilion – Strand, Cape Town. Week
42, Unit 204, Friday – Friday. Sleeps 4.
Indoor splash pool, gym and bar. R12 000.
Call 083 225 8314 or bsaunders@fnb.co.za.

Durban – Tropicana Hotel Time
Share

On the beach, 4 persons per unit own bath-
room, fridge, kettle, toaster, only necessary
cutlery, crockery available from 8 June until
15 June. R950 for the whole week per unit.
2 Units available, Contact Ansie de Beer
051 522 0437 or 082 567 3146.

Flexiclub Points

Flexi holiday club points for sale, price
negotiable. Market value per pt R11,40.
Points up for sale 10 500. Please contact
Johan Visser 012 804 8622. 

Property for sale

East London 

Holiday homes/Seaside plots for sale. Have
pics to e-mail. Phone Les on 083 630 4767.

Margate

Flat for sale Granada 104 – excellent beach,
sea and river view 50 metres from main
beach (Wimpy). Fully furnished 2 bed, 2
bathroom, dishwasher, washing machine all
utensils, pots, etc. and 2 sets of bed linen
per bed. Queen size bed, twin beds and pull
out couch, lounge suite, 6 seat patio glass
and aluminium set, 3 TVs, DStv, fridge,
microwave and very modern finishing.
Asking price R1 200 000. No agent com-
mission. bernadettewa@absa.co.za, 082 614
0896.

Durban Spa

4 Sleeper, sea front, flexi time out of sea-
son, secure under cover parking. R4 500 or
nearest offer. Contact Cecile 012 548 1534
or 082 342 6643 after hours.

For sale

2004 Kia Picanto 1.1 Silver Grey, 1 female
driver, full service history R46 000 neg.
Contact Florencia Taole on 011 500 6682 or
083 740 1784 FlorenciaT@Nedbank.co.za.

Mazda Astina 180ISE R60 000 225 000
km’s, Wonderful sound system installed,
recently serviced, motorized DVD front
loader. Full house, carbon fibre finishes,
black and white interior. Contact Zane 084
913 0222. 

Blue SAAB 95 model 2001 A/C P/S S/R 3
IN 1 sound system, excellent condition, one
owner, price at R125 000 Neg. Contact
Harise 072 152 6221or 012 663 6673.

VW Sales: For all sales related queries, and
Sasbo members special deals, contact Gino
Borges 082 774 5745 or 011 953 3750
san04krug@saker.ih.co.za.

WJ Companion motorhome Mitshibushi 2
liter 1988 new tyres, front coil, rear leaf
springs, seat covers, front suspension link-
ages & timing belt – reconditioned gearbox
and starter. Equipped with 220 geyser, earth
leakage, washbasin, toilet, gasbottles plus
other extras. Price R70 000 onco. Phone
Jacobs 051 436 4896 or 072 445 1415.

Opel Corsa 1.4 Club silver in colour 2005
model. Full service history, free service
plan, 45k on the clock, excellent condition.
R75 000 neg contact Shamilla 073 037
9664 or sfisher@fnb.co.za.

2002 Opel Omega for sale. Price R89 500/
114 000 km, FSH, R/T CD player, mag
wheels, AC, PS, E/W, alarm, immobiliser,
new set of tyres, tinted windows and in
excellent condition. Contact Zack Nkosi
083 701 9507. 

98 Ford Telstar 201 16V Mystique bur-
gundy, colour coded mirrors/bumpers, 15
inch mag wheels F/L CD, electric
aerial/windows/mirrors, P/S, C/Locking,
alarm/imm, A/C. Extras tow bar, electro
plated windows approved by CANSA, fuel
saver petrol device, mud flaps. R41 000
neg. Contact Theo 084 628 4178 or 011 275
3108.

BMW 318i 2003 blue, motor plan, new face
lifts 95000 FSH. Contact Daisy 034 328
4240 or 083 696 8460.

1997 Opel Corsa with A/Con, radio/tape
123 000 km, 1 owner from new, licence till
08/2008, full service record. Services in
July 2007 on 120 000 km – 10 year service.
Very Good Condition. Contact Mrs HM
Pongas on 082 340 4191.

Kawasaki KDX 200CC (1997) excellent
condition R16 500 (Port Elizabeth). Contact
Leon Fourie 082 854 5082 

Yamaha XT 250 1981, 24 000 km, all origi-
nal parts. R6 000 neg. Contact Al-Mare 082

373 9347.

In KZN: 2006 Sprite Caravan. Extras: Add
a room. Extended awning, out side plug.
Contact Brendan 083 253 7987.

Austin 1300 automatic 1968. In good run-
ning order. Licensed. For the classic car
enthusiast. Any offers? Contact Franc 021
976 8021 or 082 857 2044 francmat@web-
mail.co.za.

Jonway scooter 2006 model with 310 km
on the clock. Not utilised as transferred to
Port Elizabeth. Tel 041 404 8879 (w) and
083 301 7704 – Jackie Maritz. 

Raleigh RC 4500 Bicycle with Shimano
components, excellent condition – R4 500.
Contact Heintz 083 448 3346.

Electronic Typewriter Xerox 620. Good
condition. R250 o.n.c.o. West Rand area.
Contact Ms Kriek on 011 764 1573 or 072
305 8368.

Standard Cassette Dictaphone D2750
Conference Recorder with headset and foot
control. R4 500 neg. Contact Sherry 072
404 2650.

24 Garden chairs for sale, R700 for the lot.
Phone Pieter 082 807 7116 for further
details. 

Ladies clothing, underwear and blankets at
wholesale price, blankets (double bed) R40
each, ponchos R25 each, jerseys from R25
to R40 each. Jackets R50 each. Contact
Marlene on 084 767 4322.

Full match set of McGregor Golden Bear
irons, four Wilson Woods (wooden) golf
bag, cart, balls and umbrella plus brand new
size nine golf shoes. R900 or nearest cash
offer secures. Contact Theo Wessels
(Douglasdale – JHB) on 082 873 5313 –
Urgent Sale.

Costume Indian earrings – R10. Bracelets –
R25. Ph Banoe 083 565 1805. 

Low Cost Cement/aggregate tombstones
supplied with inscription of choice A4 size:
R600. Mini Slab with inscription: R200.
Delivered and available in PE area. Contact
Herman 041 365 6613 or 083 676 0556 e-
mail Hermanv@sbv.co.za.

Gym Lat pull down/seated rowing machine
including a high-density aerobic mat and
various weights. E-mail npollak@mf.co.za
and will e-mail you a picture. 

General

House Sitting – Cape Town: Looking for
someone to look after your house while you
on holiday? Contact Paul Mouton Cell 082
377 5979 or 021 405 8003. 

DJ Sound for Hire Gauteng Area: Fully
equipped DJ Sound, turntable/CD, festival
sound 2-6 speakers. Free disco lights
included. For booking contact 072 128 6462
Aaron. 

Knights Glass & Aluminium – We manu-
facture and install aluminium
windows/doors/patio doors/balustrades/shop
fronts/roof lights etc at competitive prices.
Call Dizzy Gounden on 082 776 5760. 

Domestic & Office Cleaning for the Port
Elizabeth area. Call Jean & Her Team 041
367 2797 or 072 378 4694. 

Boarding/Lodging Port Elizabeth area.
Lady offers full boarding/lodging single
person. Please contact Martie 082 296
7355.

Divorce: Don’t hurt yourself paying for
your divorce. My fee R820 – all costs
included. Can you afford to go elsewhere?
Call Johann at 083 294 5997.

Port Elizabeth Area: Lady offers full board-
ing and lodging for single person, prefer-
ably a lady. Please phone Annemarie 082
926 0489. 

Bloemfontein – spitbraais for all occasions,
Garnish and/or side dishes can also be sup-
plied, free quote contact Jacques 082 784
7760. 

Write or type address labels. Top rates paid.
For more info send your name and address
with two loose standard postage stamps to
Mrs Joseph, PO Box 383, Grabouw 7160.

Want to get rid of debts? Want to apply
money management principles as old as
mankind successfully? For more informa-
tion, send a self-addressed and suitable
franked long envelope to AP Claassens, 33
Third Avenue, Boston, Bellville 7530. 

Opportunity to earn monthly income:
Name: U-CARE. Nature: Donations to
Charities. Income: Only introduce a mini-
mum of three people to qualify for commis-
sion, which is excellent and paid MONTH-
LY on four levels. MUCH BETTER THAN
THE LOTTO! Cost: R125 pm. For more
details/info-please contact PIET on 082 855
2778/043 748 2165 after 18:00 and during
weekends or aniem@mweb.c.za.

DJ Fresh Productions: Private and Nite
Clubs. Contact Gary @ 076 689 8998 or
021 376 2063 or MandyV@nedbank.co.za.

Lift wanted from Strubenvalley or sur-
rounding area to Simmonds Street and
back. Mondays to Fridays. Willing to con-
tribute to the costs. Please contact Marietjie
at 083 307 3032.
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FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E DEBIT AUTHORISATION – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by the Union
from time to time, and authorise you to recover my subscriptions from

my bank account via ACB Magtape.
I hereby authorise my employer to deduct from my salary each month
and pay on my behalf, my subscription fee to Sasbo as determined by 
the Union from time to time.

F

Signature Date

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership.

Headquarters: Fourmall Office Park West, Building No. 1, Percy Street, Fourways.
Private Bag X84, Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information,
Training and Legal Department: Tel: (011) 467 0192. Fax: (011) 467 0188.
Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave,
Parkwood. Tel: (011) 442 0030. Fax: (011) 442 0034. e-mail:
venessab@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave,
Centurion. PO Box 11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713.
e-mail: sasbopta@sasbo.org.za
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256,
Cape Town, 8000. Tel: (021) 424 5941. Fax: (021) 424 3014. 
e-mail: sasbo@sasbo.web.za 

Durban office: 10 Sookhai Place, Derby Downs, Suite 3, Grosvener Square, Westville. PO Box
337, Westville, 3630 . Tel: (031) 266 9355. Fax: (031) 266 9359. e-mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708,
Greenacres, 6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475. 
e-mail: sasbope@mail.ngo.za.
Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street,
Bloemfontein. PO Box 12310, Brandhof, 9324. Tel: (051) 447 7422. 
Fax: (051) 447 7430. e-mail: sasboblm@mail.ngo.za.
Sasbo News: Tel/Fax (011) 234 1501. e-mail: schraader@mweb.co.za.
The Sasbo News contact number is specifically for matters regarding the newspaper
(changes of address and non-receipt of newspapers should be advised to Sasbo Head-
quarters). All other enquiries should be directed to the relevant numbers on this page.

SASBO OFFICES

SECRETARIES’ DIRECTORY 
COMMITTEE NAME BANK FAX NO E-MAIL ADDRESS

Bethlehem Patricia Enrick FNB Bethlehem (058) 303 7414 PO Box 565, Bethlehem, 9700
Bloemfontein Glenda Earl Absa Private Bank (051) 401 0790 glendae@absa.co.za PO Box 12621, Brandhof, 9324 
Boland Lynn Benjamin FNB Paarl Mall 021 863 0880 Shop 46, Paarl Mall, Cnr Cecilia & 

Newvlei Road, Paarl, 7646
Cape Town Bronwyn Weppenaar Absa Adderley St (021) 480 1825 bronwenw@absa.co.za PO Box 3264, Cape Town, 8000
Diamond Fields G Moncho FNB Kimberley (053) 832 4219 Private Bag X654, Newton Park, Kimberley, 8300
Drakensberg S Asvat SBSA Ladysmith (036) 637 6925 Box 22, Ladysmith, 3370
Durban Janice Canny Absa International, Dbn (031) 307 6053 janicek@absa.co.za Box 4724, Durban, 4000
East London Gabriel Rousseau Land Bank (043) 721 1071 giarousseau@landbank.co.za PO Box 19297, Tecoma, 5214
East Griqualand Claudi Ruiters SBSA Kokstad (039) 727 2961 PO Box 95, Kokstad, 4700
Far North Donovan Snyman SBSA Schoeman St (015) 291 1079 Donovan.Snyman@standardbank.co.za Box 74, Polokwane, 0700
Goldfields E Viljoen Absa Welkom (057) 352 8466 Ryk Street, Welkom, 9460
Grahamstown Nxolo Jonas Absa Port Alfred nxoloj@absa.co.za 15 Main Street, Port Alfred, 6170
Johannesburg Thoko Tshabalala Imperial bank (012) 482 5554 Ttshabalala@mfc.co.za PO Box 4005, Edenvale 1610
Kalahari SueJuane Smith Absa Kathu (053) 7232541 suejuans@absa.co.za PO Box 245, Kathu, 8446
Langeberg Neil Harlow SBSA Swellendam (028) 514 1284 PO Box 33 Caledon, 7230
Lowveld Khetsiwe Khanyile Absa Nelspruit (013) 153 2140 khetsiwek@absa.co.za 20 Paul Kruger Street, Nelspruit, 1200
Natal South Coast Joan Hamilton-Shaul FNB Umtentweni (039) 682 1828 PO Box 7, Umtentweni, 4235
Newcastle Daisy Bedhasie SBSA Newcastle (034) 312 1938 daisy.bedhasie@standardbank.co.za Box 22, Newcastle, 2940
Northern Natal Yolande Hinze Absa Vryheid (034) 980 0072 Box 15, Vryheid, 3100
Pietermartizburg Thaera Rahaman SBSA Pietermaritzburg (033) 394 7407 Thaera.Rahaman@standardbank.co.za Box 379, Pietermaritzburg, 3200
Port Elizabeth Liesel Wait FNB Trust Port Elizabeth (041) 3630773 Lwait@fnbprivateclients.co.za Box 27521, Green Acres, 6057
Pretoria Wilfred Mamabolo Sasbo, Regional Office (012) 663 6713 sasbopta@mail.ngo.za PO Box 11912, Centurion, 0046
Rustenburg Lethishia Joubert Nedbank Rustenburg (014) 590 6524 lethishiaj@nedbank.co.za Cnr Beyers Naude and von Willigh, Rustenburg
South Western Neil McConnell FNB George (044) 874 7991 mcconnell@fnb.co.za Box 37, George, 6530
Tygerberg Des Visser Absa PSBCS Bllvlle (021) 946 2772 desv@absa.co.za Box 2608, Bellville, 7535
Uitenhage Eurika Greef Absa Uitenhage (041) 994 7051 eurikag@absa.co.za 104 Caledon Street, Uitenhage, 6229
Upington Mariëtte Cronjé Absa Upington (054) 332 5995 mariettec@absa.co.za Box 1815, Upington, 8800
Vryburg Alpha Sedibe SBSA Vryburg (053) 927 5146 alpha.sedibe@standardbank.co.za 56 Market Street, Vryburg, 8601
Zululand Deo Skosana FNB Empangeni (035) 796 0130 dskosana@fnb.co.za PO Box 1488, Eskahwini, 3880
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As Sasbo members look back on
yet another year of improved
income and opportunity at all

levels, it is appropriate to pause and
reflect what is happening elsewhere in
the global finance industry. 

In Africa north of the Limpopo, those
employed in our industry often work for
a fraction of what we earn and face
higher living costs. Even in some afflu-
ent First World countries a high propor-
tion of finance workers would settle for
Sasbo-style circumstances.

US finance workers work longer hours
than their colleagues in other developed
countries and are considered to be the
world’s most productive finance work-
ers. Yet they face stagnant wages. They
also share with their colleagues in other
US industries fears about increasing
income insecurity, eroding healthcare
benefits and diminishing pensions.

Fifty five thousand finance workers in
Brazil are among those who will be at
the sharp end of the ABN Amro
takeover by a consortium of three
European banks – Fortis, Royal Bank
of Scotland and Santander. The staff
currently work for ABN Amro in
Brazil (32 000) and Santander Bank
(23 000) and the operations are
expected to be merged in this biggest-
ever bank takeover in which ABN
Amro will be dismembered and the
parts merged into the three consor-
tium banks. Four hundred thousand
workers in the four existing banks
will be affected by the takeover, the
splitting up of ABN Amro and the
integration processes – either directly
or indirectly – and the consortium has

said that initially 19 000 jobs world-
wide will go.

Banco de Chile employees in Chile face
an anxious Christmas as they wait to
discover if their names will be among
the hundreds due to be axed as a result
of their bank’s merger with Citibank.

In Europe, finance workers are locked
in an ongoing battle to stem the increas-
ing use of temporary and contract work-
ers as a means of containing costs by
undermining established employment
patterns. Salary levels remain near-
becalmed as off-shoring, downsizing
and mergers continue to plunder jobs.

Oddly – for the country that gave us
Scrooge, Hard Times and commercial
and industrial reform – Britain seems to
be sliding backwards towards the bad old
days. The latest tale of woe to emerge
from its finance industry is ‘desk
despair’ – the lament of workers doomed
to cramped, uninspiring and depressing
workspaces. A recent survey had 41% of
British finance workers describing their
work stations as ‘gloomy’; 64% said that
if they worked in better surroundings
they could be more productive. 

Another UK survey has shown that
more than half of those working in the
financial sector feel ground down by
over-work, a lack of staff to support
them and rising levels of workplace
stress. About half of the workers sur-
veyed said they would change jobs if
they could.

In New Zealand, in a protest entitled
Ethics vs Profits, bank workers have
objected to being coerced by their bank

into talking their customers deeper into
debt in order to qualify for their incen-
tive bonuses.  

In many banks and insurance compa-
nies around the world – most of which
employ more women than men –
female finance workers still face
unequal salaries and opportunities. In
some cases, even their trade unions
remain male-dominated.

Africa’s efforts to achieve the eight
Millennium Development Goals (see
box) by 2015 are being described as
’not encouraging.’

“Sasbo has many issues to resolve for
its members – and probably always will
have. But seen against the many prob-
lems faced by our colleagues elsewhere
in the world, we have a lot for which to
be thankful,” says deputy general secre-
tary, Ben Venter.

The 8 Millennium Development Goals 

The eight Millennium Development
Goals adopted by the United Nations as
its means of eradicating global poverty
and placing emerging nations on a posi-
tive growth path by 2015 are:

Eradicate extreme poverty and
hunger
Achieve universal primary education
Promote gender equality and
empower women
Reduce child mortality
Improve mental health
Combat HIV/Aids, malaria and
other diseases
Ensure environmental sustainability
Develop a global partnership for
development S

After meeting in Nyon,
Switzerland, UNI-Europa’s
Finance Committee has set up a

study to look at how regulations and
supervision can be improved to help
restore confidence in a global finance
system that has been shaken by a sub-
prime crisis, a credit crisis, fears of a
recession in the USA and a growing num-
ber of job losses in the finance sector.

Citibank are cutting more jobs in addi-
tion to the 17 000 redundancies it
announced earlier this year. In the UK
the future for workers at troubled bank
Northern Rock remains uncertain in the

face of a shareholders’ revolt against a
preferred bid involving Virgin’s Richard
Branson that would secure many jobs.
Earlier, UNI general secretary, Philip
Jennings, had told the meeting that the
global economy was just at the begin-
ning of a crisis.

“We have a crisis of confidence, super-
vision and regulation. We have to raise
question marks against the financial
markets and the global economy. The
crisis has had a huge impact on working
people – particularly those with loans
and those with jobs in the finance sec-
tor,” he said.

“With regulators unsure of what to do
to avoid similar crises in the future, we
must assemble the best union brains to
work together to find a solution,”
Jennings added. “Regulators have to re-
write the rules to cope with packaged
debt, the growth of hedge funds and
new investment vehicles and investigate
the key role of the rating agencies.”

* Sasbo closely monitors events in the
European and US finance industries to
anticipate negative trends and minimise
their local consequences. S

No matter where they are based,
employees’ financial concerns
appear to be universal. Having

enough money to live on and paying the
bills after a sudden income loss rank
among workers’ top financial concerns.

These findings flow from the latest
Metlife Study of International
Employee Benefits Trends. The compa-
ny surveyed employers and employees
in India, Mexico, Australia and the UK,
but believes that the survey’s findings
have global relevance.

Says William J Toppeta, president of
Metlife’s International Business: ‘While
there are obvious country-by-country dif-
ferences, employers should be aware that
similar financial worries plague workers
everywhere. At a time when the global
war for talent is escalating and as pension
reform and large-scale demographic
shifts are straining traditional safety nets,
employers have the opportunity to strate-
gically use workplace benefits in meeting
their employees’ needs and accomplish-
ing key business objectives.’

Despite their concerns, employees are
not planning properly for their financial
future, the study finds. Sixty-two per
cent of employees in Mexico, 58% in
Australia, 40% in the US, 22% in the
UK and 7% in India have not taken
steps to determine their household’s life
insurance needs. Further, the majority
of employees in these countries also
have not taken steps to assess household
income needs in the case of disability
(80% in Mexico, 65% in Australia, 55%
in India and 56% in the UK and US).

Similarly, employees in these countries
are putting retirement and aging-related
issues on the back burner.

‘The lack of financial preparedness in
these economies is especially worrisome
as life expectancies around the globe
rise and pension reform puts more
responsibility on employees to fund their
own requirements,’ said Mr Toppeta.

Retaining employees 
The survey reveals that workforce
shortages and competition for talent in
mature economies are prompting
employers to reconsider their benefits
strategies and find new ways to attract
and retain skilled workers. The majority
of UK and US employers say retaining
(83% and 88%, respectively) and
attracting (78% and 75%, respectively)
skilled workers are among their chief
benefits objectives. And in Australia,
89% of employers cited retaining
employees as a top benefits objective.

In contrast, in emerging economies
employers cite controlling health and
welfare benefits costs as top benefits

objectives (85% in Mexico, 96% in
India), along with increasing worker
productivity.

As multinational companies continue to
expand into new markets, they import
their own employee benefit strategies
and integrate them into the host nation’s
economy and culture. These factors are
prompting more multinationals and
local companies alike to consider using
benefits as a tool to attract and retain
highly skilled workers.

Work-life balance 
Not surprisingly, says the survey,
employees in emerging economies place
different emphasis on certain financial
and job-related concerns from those in
developed economies, but nearly all
place a high value on work-life balance.

More than seven in ten employees in
India (73%) and Mexico (71%); four
in ten employees in the US (45%) and
UK (41%), and more than half (55%)
of Australian employees cited ‘more
time to spend with their families’ as a
chief concern. In fact, nearly all
employees in Australia (87%) consider
flexible working hours one of their
most important benefits.

Employees in India and Mexico under-
stand the advantages of voluntary ben-
efits (for which employees pay 100%
of the costs). Sixty-six per cent of
employees in India see the advantage
of voluntary benefits as ‘more conve-
nient than buying products on their
own.’ 68% of employees in Mexico
see ‘payroll deduction helping me to
be more disciplined’ as the advantage
of voluntary benefits.

In four of the countries, few employees
have taken any steps to determine
household long-term care needs.
However, the cultures of India and
Mexico traditionally place the burden of
caring for elders on the younger genera-
tions who may need to think about long-
term care costs for their loved ones. S

On the eve of the December meet-
ing of the Organisation for
Economic Development

(OECD), its Trade Union Advisory
Committee (TUAC) called on OECD
governments to take actions that will
help to reverse growing economic
inequality, regulate financial markets
and realise their promises to support
progress in developing countries. The
TUAC supported its call with statements
made to the International Monetary
Foundation (IMF) by itself, the
International Trade Union Congress and
other global unions.

The TUAC pointed out that so far gov-
ernments have failed to manage globali-
sation adequately or to ensure workers
an equitable share of economic growth.

That much is evident from the falling
share of wages as a proportion of
national income throughout the coun-
tries of the OECD. While small seg-
ments of populations are pocketing huge
gains, the vast majority of working peo-
ple have seen stagnant real wages over
the last decade. In the US, for example –
which may now be heading towards a
serious economic slow-down – median
real wages are lower today than they
were in 1999.

The Trade Union Advisory Committee
said that OECD governments should
ensure that globalisation progresses in an
inclusive way that benefits not only the
already developed countries and a few
emerging economies, but in a real way
delivers economic and social progress to

over one hundred developing countries
still in desperate need of development,
and without which they won’t be able to
lift their people out of poverty. 

“The developed nations must live up to
the promises they made at G8 meetings
to assist developing countries,” added
ITUC general secretary, Guy Ryder.

Pointing to the absence of adequate reg-
ulation of financial markets to control
the phenomenal growth of hedge funds,
the private equity industry, the sub-
prime financial crisis and other alterna-
tive investment funds presently de-sta-
bilising global markets, the TUAC called
for steps that would ensure that ‘workers
are not left to pay the price of such
crises whenever they happen.’ S

Insurance co’s research
findings relevant to SA 

Inequality, financial instability and poverty
must become main OECD concerns

European finance unions act to restore
confidence in global finance system

Christmas 2007 not the same for all
finance workers

ANSWERS to crossword
on page 17
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We are killing our planet
continued from page 13

ing planet at the nearest star to us –
Alpha Centaurus and I don’t think there
is – and we set off at the speed the
Voyager spacecraft travels, it would take
us 40 000 years to get there. So I don’t
think that is a serious option for my gen-
eration! You are actually looking at the
life support system for all living species
known to us.

I would like to quote another extract from
Dr Carl Sagan in which he is expressing
an opinion of a hypothetical extraterres-
trial who has been studying earth.

“From your orbital perspective you can
see that something has unmistakeably

gone wrong. The dominant organisms,
whoever they are, who have gone to so
much trouble to rework the surface, are
simultaneously destroying their forests,
eroding their topsoil and performing
massive uncontrolled experiments on
their planet’s climates. 

Haven’t they noticed what’s happening?
Are they oblivious to their fate? Are
they unable to work together on behalf
of the environment that sustains them
all? Perhaps you think it’s time to re-
assess the conjecture that there’s intelli-
gent life on earth.”

To be continued... S


