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President’s
address
I n opening Sasbo’s Congress 2008,

Sasbo president, Joe Kokela,
touched on some pertinent points

that covered the present economic situa-
tion, errant multinationals, the need to
help suffering communities, racism and
xenophobia. He went on to set the tone
for the deliberations by reminding dele-
gates of their goals and responsibilities.

He said that 2008 had been a difficult
year in South Africa for the economy,
financial institutions and employees.
The petrol and electricity price increas-
es had not made life any easier. South
Africans needed to realise that the quest
to save electricity would be ongoing.

Addressing the issue of multinational
companies that play by their own rules
and are shredding jobs, Joe Kokela
posed the question: “What is govern-
ment doing to protect employees?” 

He also called for community invest-
ments that will help those suffering the
effects of a rising CPIX. 

Slamming this year’s outbreaks of
xenophobia, Joe said: “It was wrong
and must be condemned.

“At the moment we are seeing
apartheid in reverse. We must get
beyond the point where people are
judged on race. We must all be judged
as South Africans. This is our country –
not white, not black – it belongs to all
of us.

“The theme of our congress is trans-
forming today for a better tomorrow.

Charity begins at home. We must live
out our slogan. 

“If Sasbo wants the banks to transform,
we must also transform. Racism must
be banished.

“We are on the right track as a union.
Let us keep on cheering each other on,”
Joe told the delegates.

“Don’t live in a cocoon, but be drivers
of this organisation. It is you who will
make the decisions on where we are
going. You have to make decisions that
will take this union and this country
forward. 

“As Mohandas Ghandi said: ‘Be the
change you want to be’.” S

Joe Kokela, Sasbo president.

The delegates at the 2009 Sasbo National Executive Congress. Read more about the Congress from page 7.
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A bsa employees will be on solid
ground in 2009, thanks to the
caring 10,25% cost-to-compa-

ny salary settlement negotiated by
Sasbo. A productivity-based settlement
with a difference, it guarantees 5,125%
pay increases across the board to all
appraised A, B or C, gives top per-
formers the chance of better than ten
per cent pay rises and – to take the
heat off recent economic hardships –
includes a R500 once-off ex gratia
payment for all employees.

“Achieving the settlement was not
easy given the current economic cir-
cumstances and the gloomy forecasts
for 2009,” said assistant general secre-
tary, Comfort Duma, who led the
union’s negotiating team.

“However, determined to conclude a
deal that benefitedAbsa employees,
our negotiators stuck to their guns and
won a settlement that is better than
pleasing considering what the
employer wanted to pay.

“Sasbo pushed very hard for the intro-
duction of the minimum guaranteed
increases. That was our biggest achieve-
ment as it will benefit our members. 

“It is important to note that the
5,125% is the minimum that the rele-
vant members must receive and that
the bank must distribute the remaining
half, i.e. 5,125%, based on perfor-
mance,” Comfort explained.

The salary settlement
10,25% of the current total Cost to
Company (CTC) remuneration bill of
the bargaining unit will be made avail-
able for salary increases for A, B, C
and T job bands.

It was also agreed that of the 10,25%,
half (5,125%) will be allocated as an
across-the-board minimum guaran-
teed increase to all bargaining unit
employees who achieve a year-end
Performance Development rating of
A, B or C. 

Actual salary increases will be deter-
mined during Pay round and will be
implemented on 1 April 2009. 

The ex gratia payment
“In acknowledgement of the hardship
that many employees have had to face
in these very trying economic times
and as an outcome of our negotiations
with the bank, Absa will pay a once-
off ex gratia amount of R500 to all
employees in the bargaining unit in
the employ of the bank on 20 January
2009. This amount will be paid during

Absa members given
firm start to 2009

Comfort Duma, Sasbo assistant
general secretary

ABSA

continued on page 3
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Money Matters
By Magnus Heystek

More on the global
economic crisis

F rom its beginnings back in 1916, Sasbo has
functioned in sharp contrast to the stereotyp-
ical view of a trade union, i.e groups of

Oliver Twists standing on the sidelines carping for
more.

Conversely, often to the annoyance and embarrass-
ment of managements, Sasbo members have
always functioned centre-stage as what they actu-
ally are – another set of concerned and well-
informed shareholders wanting the best for their
sector.

The most recent example of this union’s pro-active
commitment and professionalism is its recently
published survey on workplace stress entitled
Organisational Climate and Employee Health and
Wellness.

The result of considerable foresight – and cost – it
is a far-reaching document that feels the pulse of
the SA banking sector by identifying its negative
stress levels.

Sasbo’s survey will help managements to re-align
work practices more humanely, sensibly, efficiently
and profitably.

The banks are likely to benefit handsomely from
Sasbo’s gift to the sector. Sasbo members won’t
mind that. They like their banks to make progress
and profits. 

What employees will want, however, is their fair
share of the good results they help to create which,
in this case, will be more sensible and healthier
ways of working that jettisons blatant overwork
(some call it exploitation) and negative stress and
replaces it with eustress – that poetic addition to
the English language that means stress that is
healthy and which gives a feeling of fulfilment.

Everything the Sasbo survey says applies equally
to the sector’s managers. They, too, are overdue a
transfusion of eustress. S

Sasbo’s generous
Christmas gift to the
banking sector

SASBO NEWS

There is a fairly widespread but misplaced public
perception that South Africa will escape the worst
from the global financial and economic melt-
down, which has accelerated alarmingly in recent
days and weeks.

It is now accepted that the developed world-
mainly the United States, United Kingdom,
Europe and Japan – has now officially entered
recessionary conditions. Recessions are formally
defined as two quarters of negative growth.

This does not come as a surprise to the world as
both the World Bank, The IMF and a host of private
sector economists and think-tanks have long been
warning about a global slowdown, even before the
slow pot boiling credit crunch spilled over.

However, what has astounded the same forecasters
is the speed and broadening of the economic slump
in these countries. Instead of a
“V”-shape or “U”-shape reces-
sion, the global economy has
visibly entered into the worst of
all: an “L”-shaped economic
downturn. The shape of the let-
ter “L” graphically describes it
all: Economic activity and con-
fidence literally falling off a cliff
and then moving sideways for a
long and painful period of time.

Local politicians, government
officials and even many private sector economists
are still loathe using the “R”-word for South
Africa. There seems to be a reluctance to admit
that SA is in the same leaking boat as almost all
emerging countries and that the tidal wave of
lower growth, dropping commodity prices and
lack of international credit could badly affect our
growth rate. This is dangerous and reckless.

Early this month Roelof Botha, economist for
PricewaterhouseCoopers, wrote a long and
detailed article in local newspapers, decrying neg-
ative reporting by certain sections of the SA
press, stating unambiguously that SA will not
experience a recession. 

Trevor Manuel, SA’s minister of finance, particu-
larly seems to detest the notion that the SA econ-
omy could face a recession. His public spat with
maverick but outspoken economist Mike
Schussler earlier this year on this topic is now
well known.

Schussler earlier this year warned about the slow-
down in growth, saying SA’s growth rate was set
to tumble. Manuel took personal umbrage to this,
effectively saying that Schussler was “smoking his
socks” and had no idea what he was talking about.

Manuel appeared on the August 22 2008 front
page of the Financial Mail, again stating defiantly
“it is highly unlikely that the SA economy will
experience recession”.

Later last month international ratings agency
Fitch as well as Standards& Poor’s downgraded
SA’s forward investment rating from investment
grade to stable. The response from SA policy
makers was predictable.

Lesetja Kganyago, director-general of the dept
of finance, was quick to slam the Fitch and S
&P’s downgrading, saying it didn’t reflect the
inherent strength of the SA economy. The reac-
tion from Trevor Manuel was predictable: the
ratings are wrong.

One has to wonder about how the other countries
reacted that were also down-rated. Did they also
reject the findings, like SA did? If so, it would

make a mockery of these ratings. The reality is
that, like them or not, these ratings are used by

international institutions in order
to assess potential investments
in foreign countries. 

South Africa needs $20 billion
_about R200 billion at current
prices-in order to balance its
external books, according to
Trevor Manuel (Business Day
19th November 2008). He
remains confident that this
deficit can be financed without
any problems.

Speaking in parliament on 6 November 2008
pres. Kgalema Motlanthe also repeated this
mantra, again denying that SA is heading for a
recession, again using the by-now overused
expression that “SA is well insulated from the
global economic turmoil”.

Could the upcoming general election have any-
thing to do with this policy of denial?

If not, then it reflects a dangerous misunderstand-
ing of how dependent SA is on he continued eco-
nomic welfare of our major trading partners.

At the time of the Budget in February this year
government projected growth above 4% for the
year. Officially his has now been adjusted to 3%,
while certain private sector economists are calling
for not much more than 2%.

It was assumed that construction and mining
would take up the slack evident in most other sec-
tors of the economy. Conditions in most western
countries have deteriorated so quickly and at such
a rate that these assumptions must now be seri-
ously flawed. Mining output has fallen in line
with sharply declining prices.

Platinum producer Lonmin earlier this week
announced the closure of one of its mines and
the retrenchment of thousands of workers as a
result of  free-market prices dropping to below
production costs.

Conditions in the construction industry have also
cooled down considerably, thus removing another
pillar of potential support for the local economy.

A broadening of the recessionary conditions
already evident in retailing and manufacturing
cannot be ruled out with any degree of confidence.

Foreign investors have been massive sellers of
SA equity and bonds this year, underlining once
again just how fickle and short-term this type of
investment is. It is not sticky money and moves at
the speed of light, making it very dangerous for
SA’s economic policymakers to count on this

Magnus Heystek, an independant investment
advisor and the author of several books on
investments, can be reached on 
(011) 799 8100 or magnus@heystek.co.za.

There seems to be a
reluctance to admit

that SA is in the same
leaking boat as

almost all emerging
countries. This is dan-
gerous and reckless.

Bankmed’s Vitality
plan completes a
Sasbo vision
T here are good reasons why members should

wholeheartedly welcome Bankmed’s Vitality
programme: 

It is a constructive approach that promotes sus-
taining health as opposed to reacting to disease.
It gives members added benefits.
Properly used, it can improve health and quality
of life.
As more members take ownership of their own
health, our healthcare costs will be easier to
contain.
Bankmed’s pro-active approach to healthcare
completes a process triggered by Sasbo some
two decades ago. 

To fully appreciate how far Bankmed has come,
we need to go back to the 1980s when it was little
more than an administrative body that collected its
members’ subscriptions with one hand and settled
their medical bills with the other.

At that stage, disturbed by the alarming escalation
of health costs – and aware of how commercial
healthcare facilities were exploiting the unques-
tioning approach of medical aid funds – Sasbo
began pressuring Bankmed into taking a more pro-
active stance on healthcare. 

The union got its point across through the combi-

nation of public meetings, private consultations
with Bankmed officials, strengthening the union’s
representation on Bankmed’s board, raising issues
at Bankmed AGMs and its ongoing focus on
healthcare in Sasbo News. 

Over the years, Bankmed responded positively.
First it introduced a cost-monitoring process that
slashed thousands of rands off bills presented by
private hospitals (‘administrative error’ was their
favoured response – oddly, these ‘errors’ always
seemed to benefit the supplier and not the patient).
Later, Bankmed made its services more specific to
members’ needs and added its excellent HIV/Aids
programme and other worthwhile measures.

That was several Bankmed administrations ago. 

Today, Bankmed – one of SA’s best medical aid
funds – is becoming a healthcare provider of inter-
national standing.

We need to support Bankmed and its efforts to pro-
mote pro-active health care. 

Why? 

Because the better we look after ourselves and
Bankmed, the better our healthcare provider will
be able to look after us. S

State of the Union

continued on page 11
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Who will fight for you on your problem insurance claim?

Phone GWIB (Pty) Ltd on (011) 510 1300 for a free, no obligation premium quote.

S asbo’s November open day at
African Bank head office,
Midrand, was a resounding

success, reports Myan Soobramoney,
the union’s national secretary. “Proof
that we had succeeded in increasing
awareness of the union and its worth
arrived in the shape of the almost 80
new members we signed up on the
day,” he told Sasbo News.

“A highlight of the day was the atten-
dance of Sasbo President, Joe Kokela.
Members appreciated the opportunity to
meet him and chat to him.”

Other Sasbo officials in attendance
were assistant general secretaries, Isaac
Ramputa and Wayne Hattingh, Pretoria
organisers, Harize Schubart and
Maureen Baikedi, and Daphne
Hermanus, Sasbo’s liaison officer.

Sasbo is equally busy recruiting African
Bank members in other parts of the
country.

As at the end of November Sasbo’s
membership in African Bank nationally
soured by an astounding 148 that month
to 1 710 members. “We are confident
that we have now breached the required
50% + 1 membership threshold.

“This is, however, subject to confirma-
tion following the capturing of a verifi-
cation process, which has already been
initiated,” reports Myan.

Once confirmed, it is the union’s inten-
tion to call a special meeting with man-
agement to discuss the way forward. S

T he long-awaited Sasbo-funded
study on workplace stress has
been published. The most com-

prehensive study on workplace stress in
the history of the SA finance sector, the
document entitled ‘Organisational
Climate and Employee Health and
Wellness’ contains disturbing evidence
that employment in the SA banking
sector demands higher
workloads, levels of
burnout and over-commit-
ment than the rest of the
finance sector.

“These findings have not
come as a shock. It was
because we, at Sasbo, long
suspected that our banking
members are being sub-
jected to abnormal levels
of work and stress, that we
commissioned the survey,”
says general secretary,
Shaun Oelschig.

“AfriForte must be com-
plimented on having pro-
duced so far-reaching and
erudite a study that will benefit all play-
ers in the sector. 

“The survey is a complex document. It
will take weeks to digest.
“Nevertheless, I have no doubt that it
will be welcomed by HR professionals
on both sides of the employer-employee
divide as a positive addition to our
knowledge of workplace practices. The
survey will also be an invaluable guide
to future negotiations.”

The 157-page document is the result of
two years of employee interviews and
considerable analysis and comparison
with other work models conducted on
Sasbo’s behalf by AfriForte, a team of
managed wellness care professionals
based at North West University. 

To arrive at a representative sample of
employees in each category, the survey
team conducted interviews with 967
participants selected from across the
four major banks, and commissioned a
Markinor survey that polled a further 2
968 employees, randomly selected also
from across the sector.

For purposes of the survey, these partic-
ipants were called ‘the Sasbo sample.’

In all instances, the wellness risks iden-
tified by the survey – i.e. burnout risk,
serious burnout risk, over-commitment
risk, distraction risk and low engage-
ment risk – exceeded finance sector
norms, in some cases markedly so.

The survey concludes with the follow-
ing statement: ‘It is evident that the

Sasbo participants function in a some-
what demanding environment reflecting
higher job demands …’

It goes on to say that in order to pro-
mote employee outcomes, i.e. reduce
stress levels and enhance commitment,
certain areas in the work environment
need attention. To ensure a work envi-

ronment that is conducive to the well-
being of individuals, the survey rec-
ommends the following steps in the
order given: 

The workload: ensure balance in terms
of the workload:  Many individuals
experience role overload. Equity in
terms of the workload and human
capability should be promoted.
Supervisory/line manager capability
in terms of high performance people
management.
Opportunities to learn – create
opportunities to learn by promoting
teamwork and ensuring focused
skills development programmes.
Contact possibilities with colleagues
– promote teamwork and diversity
appreciation.
Organisational support – maximise
organisational support in terms of
structure, performance management,
work planning and career develop-
ment, whilst ensuring talent manage-
ment initiatives.
Work-life balance especially in
terms of time to relax and wind
down (adequate effort recovery peri-
ods including leave management,
overtime management and the man-
agement of working at home).
Promote the health of individuals by
providing for health risk screenings
and RSI prevention, i.e. RSI preven-
tion and workstation ergonomics.

There will be further analysis and com-
ment on the survey in future editions of
Sasbo News.

See also: ‘Sasbo’s generous gift to the
banking sector’ on page two. S

Sasbo’s far-reaching
stress survey likely to
impact favourably on work
in the banking sector

Sasbo’s open day 
at African Bank a hit

African Bank Memnet members – Monahali and Ivy Sekoko – are doing sterling work
assisting the Sasbo staff in African Bank Bloemfontein.

2008 was an extremely challenging
year for many of us. 

Not only did the economic situation put
stress on our personal lives, but also,
considering the sector we are in, many
have experienced stressful and tense
conditions in their working environ-
ment.

I am very proud of our achievement in
doing our bit in fighting the responsible
fight against unnecessary interest rate
hikes. The way our members stepped
up to the plate when we called on them
is commendable.

This issue of Sasbo News gives feed-
back on what transpired at our annual
National Executive Congress. Just read-

ing through the reports should make
you proud of your union. 

We have had a busy year – to put it
lightly! But all that we’ve done has
been for the benefit of our most valued
assets – our members.

We thank you for your support, your
contributions, your encouragement,
your participation, your dedication and
your solidarity. 

You are Sasbo and we are proud to
have you as our members.

My best wishes to you for 2009. May
the year turn out to exceed your best
expectations. 

Message
from the GS

Shaun Oelschig, Sasbo general
secretary.

I wish all members a blessed festive
season. I hope you travel carefully and
return safely so that we can face the
challenges of the new year together.

Shaun Oelschig – Sasbo general secre-
tary. S

continued from page 1

January 2009 and will apply to every
A, B, C and T level employee, irre-
spective of his or her performance rat-
ing. This amount is taxable,” Comfort
told Sasbo News. 

Paying tribute to his negotiating team,

Comfort said: “Without their
resilience and determination, this
excellent settlement would not have
been achieved. The other members of
the negotiating team were: Absa mem-
bers Janice Canny (Durban), AndrÈ
Gerber (Empangeni), Pieter Wessels

(Bloemfontein), Herbert Oliphant
(Johannesburg), Reuben Moeketsi
(Pretoria) and Noxolo Jonas (Port
Alfred); Sasbo president, Joe Kokela,
and Sasbo officials, Francina Peteke
and Harize Schubart. S

Absa members given firm start to 2009

AFRICAN BANK
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BENEVOLENT FUND

Application may be made to the
National Council of the BPS for financial

assistance expenses in deserving and
exceptional cases. Write to BPS, 
PO Box 1871, Saxonwold, 2132,

Telephone (011) 442 0030.

INSURANCE

Special insurance requirements tailored
to your needs as a BPS member. Phone
Graham Walker Insurance Brokers at

Johannesburg (011) 510 1300.

FREE Legal Advice – by telephoning
0860 002 437 advice and assistance can

be obtained on any legal matter, from a
highly qualified team of lawyers any

time of the day or night, 365 days of the
year. One half–hour interview with an

attorney can be arranged as well.
Available to BPS members only.

A FREE copy of SASBO NEWS will be posted to each member of BPS every month.

BANKMED

The BPS was instrumental in arranging a
toll free number with Bankmed for its
members and is available from 8:00 to
16:30 every day of the week. The num-

ber is 0800 226 5633.

BBPPSS  
BBeenneeffiittss

Bank Pensioners’ Society

Bank Pensioenarisse Vereniging

Bank Pensioners Society (BPS) Membership Application Form
PO Box 1871, Saxonwold, 2132 • 159 Jan Smuts Avenue, Parkwood, 2193
Tel: 011 442 0030 • Fax: 011 442 0034/3498 • E–mail: BPSoc@telkomsa.net 

I am a bank pensioner/widow/widower*.

Please enroll me as a member of the BPS and debit my 

account no. at (bank) 

branch code no. annually with the amount of R42,50#.

Full names:

Address: 

Date: Signature: 

Enrolled by: Membership no.
* Delete where not applicable

# This amount may be adjusted annually

Greetings to one and all as we pre-
pare to usher in another Christmas.

It would be inappropriate of me to
come over in a jocular or chirpy
manner particularly in view of the
prevailing economic crisis. The
backlash inflicted upon our once
proud rainbow nation resulting
from a vicious job-shedding will see
many a house going without even
so much as a crust of bead. So
much for Christmas cheer.

To those who will tuck into a
scrumptious Christmas dinner, do
spare a thought for the many
unfortunates and help in any way
you are able to. 

Above all, give thanks for what you
have.

And now to address other matters
of interest:

We received a question from one of
our members who is also a blood
donor and a member of Bankmed:
“Should it be necessary for me to
have a blood transfusion, why
should Bankmed pay for this as I
am donating this free of charge?”

The answer from Bankmed CEO,
Milton Streak, is: “We have looked
into this issue and the administra-
tion alone would be a problem.
This is apart from getting all con-
cerned to agree and other costs
that need to be paid such as trans-
port and laboratory costs, to name
but a few.”

FNB Pensions Department

We take this opportunity to thank
Colin Hunt and members of the
FNB Pensions team for awarding an
8% increase to pensioners. Bearing
in mind how the financial markets
performed, this came as a very
pleasant surprise. And to top it all,
the bonus awarded was 10%.

Colin, we hope you make a speedy
recovery from your recent opera-
tion and come back fighting fit.

We also ask that you convey our
thanks to the bank for the
Christmas luncheon. 

Finally, numerous enquiries have
been received in this office regard-
ing who I am (no place to hide).

Yes, it is I whom thou seekest. GE
MacDonald, known to all and
sundry as Mac. Retired from the
Corporate Division – Foreign
Exchange. My wife passed away
this year and I am still trying to
catch up with writing thank you
letters for condolences received. 

I shall endeavour to contact all of
you in the new year.

And now, on behalf of the BPS
National Council and myself, I wish
you a blessed Christmas and a happy,
healthy and trouble-free 2009.

God bless.

Mac MacDonald

pensioners’
corner

Arenʼt you tired of having to pay an excess when you dent your car? 
Or worse still when someone else does?
Well, this policy is just for you and recognises the financial restraints todayʼs
pensions and high living costs place on you.
You will enjoy: 
� A premium which is one of the lowest available.
� Excess free cover – not just on motor accidents, but on all claims.
� Emergency roadside, medical, legal and household assistance.
� Quick claims settlement.
� Car hire if required for theft, accident or write–off.
� Home contents cover for anything you own.
� Service by staff who have been looking after Sasbo memberʼs 

insurance since 1984.

Call now for a free, no obligation quote on (011) 510 1300.
You will be pleasantly surprised.

If you are a Bank Pensioner Society member and are currently insured on
our Sasbo Scheme, please advise us so that we can transfer you to the new
Bank Pensioner Scheme.

Administered by GWIB (Pty) Ltd.

Pensioners

Application for a 2009 
Sasbo Study Grant

Sasbo membership number

Sasbo member’s name & surname

Bank where Sasbo member’s employed

Closest centre to member: (please tick) JHB Randburg

Pta Durban PE CT Bloem

Applicant’s name & surname

Relationship of applicant to member

Applicant’s year of study (eg: 2nd year)

Postal address & code

Tel home (      ) Tel work (      )

Fax (      ) e-mail

Bank Deposit Details

Name of account holder

Bank name

Bank account number

Bank branch (compulsory)

Bank branch number (compulsory)

Type of account (eg: Current)

**Note: Incomplete applications will not be considered

See story on page 16
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Has your good claims record earned you a lower premium?

Phone GWIB (Pty) Ltd on (011) 510 1300 for a free, no obligation premium quote.

Charles Wells, Sasbo regional
secretary.

SANTAM

T he Sasbo negotiating team (SJC)
met First National Bank for work-
ing conditions negotiations during

October 2008. Vanessa Hattingh, assis-
tant general secretary for the FNB port-
folio, gives feedback on the outcome.

Study leave
Some time ago Sasbo raised the issue of
study leave with the bank. The union
wanted consistency and fairness in the
application of study leave. Previously,
some fields of learning did not qualify
for study leave. As a result, those
employees were forced to sacrifice
annual leave for their pre-exam studies.

After fully debating the issue, Sasbo and
the bank have agreed a study leave poli-
cy that will equally benefit all employ-
ees involved in studies.

All study, including IOB examinations,
has been aligned with the number of cred-
its a qualification or course holds in terms
of the National Qualification Framework.
Employees will be able to claim one
day’s study leave for every 10 credits. 

For example, an NQF 5 Certificate has
120 credits. Therefore, an employee who
enrols for that Certificate will qualify for
12 days’ study leave during the period of
study required for the Certificate. 

The full study leave allocation is made
in advance and not per examination
paper. The employee will manage
his/her use of study leave. 

While the allocation of study leave is
made in advance, employees will still be
required to apply for each individual
day’s study leave. Applications for study
leave will be granted at the Business
Unit’s discretion in line with business
requirements. This does not imply that
the Business Unit may deny the employ-
ee the right to study leave, but rather
that the right to study leave should be
granted, bearing the afore-mentioned
circumstances in mind.

Five-day leave calculation
A further matter that received attention
related to employees who work on the
basis of five days a week. For leave pur-
poses these employees will, in future,
have their leave calculations based on a
five-day week. This arrangement will
not affect employees who work on
Saturdays or are generally required to
work on Saturdays. 

Members who work a five-day week
wanted to convert to a five-day week for
leave purposes because they felt it was
unfair to have to apply for six days’
leave when only wanting leave from
Monday to Friday – and they didn’t
work on the Saturdays in any case.

Previously if an employee wanted only
a Friday as a day’s leave, he or she
would need to apply for two days’ leave.
With the new scheme, only the Friday
will need to be applied for.

Employees who work on the basis of a
five-day week will have their future
leave recalculated in terms of a five-day
workweek. Annual leave balances and
entitlement, sick leave balances and enti-
tlements and commutation formulas will
be recalculated. Areas where no change

will take place relate to family responsi-
bility leave, long service awards, study
leave, sports leave and unpaid leave. 

Salary feedback
In terms of the agreement between the
union and the bank, FNB has provided
Sasbo with feedback on how the salary
increases negotiated in the 2008 salary
agreement were distributed.

Below is a reminder of the terms of the
agreement and the bank’s report-back:
Employees in Bands D – F

Employees with a performance rat-
ing of 3 will receive a minimum
increase of 9%
Employees with a performance rat-
ing of 4 and 5 will receive a mini-
mum increase of 11%

The bank reported that the minimum
increase was automatically built in as a
parameter on the ASR system – i.e. an
employee was automatically allocated
the increase if that employee had a per-
formance rating of 3 and joined the
bank before 1 April 2008. 
Employees in Bands C

Employees with a performance rat-
ing of 3 will receive a minimum
increase of 9%

Once again, the minimum increase was
automatically built in as a parameter on
the ASR system – i.e. an employee was
automatically allocated the increase if
he/she had a performance rating of 3
and joined the bank before 1 April 2008.

All exceptions were investigated and the
parties were satisfied that they were valid.

It was confirmed that 100% compliance
was achieved with regard to bonus allo-
cation in terms of the agreement.

The overall spend achieved on increases
for 2008 was 10,96%.

Employees who, at 1 January 2009, are
earning R100 000 or less per annum still
qualify for a once-off goodwill payment
of R1 000. This payment – which will
be made on 20 January 2009 – was a
further agreement at the time of salary
negotiations.

Other matters
The union raised various other concerns
including the current disciplinary pro-
cess followed by FNB. The parties
agreed that the matters will be work-
shopped and discussed again at future
negotiations. S

Sasbo Remuneration Negotiations Survey – 2009

Name: Initials Surname

Postal Address

Telephone Work Cell

E-mail

Employee No.

Sasbo Membership No.

Branch/Dept

Cross or circle the blocks that reflect your view on each item below

Realistic total spend for salary increases

8.5% – 10.1% – 11,6% –
10.0% 11,5% 13,0% Other             %

Realistic spend on Bonuses %

Only Sasbo members are permitted to participate in this process. If, however, you are not a member of Sasbo, then,
to ensure your participation, kindly complete the Membership Application Form on page 15 and return it along with
your completed Salary Survey Form.

Please return only ONE form per member.

Santam members:
have a say
In your salary
negotiations

Vanessa Hattingh, Sasbo assistant
general secretary.

FIRST NATIONAL BANK Salary negotiations between Sasbo and IPS Management are due to commence in
February 2009. “Because it is important for Sasbo to obtain input from all mem-

bers before negotiations begin, we urge IPS members to complete this survey form
and fax it back to us as soon as possible,” says Sasbo assistant general secretary,
Eugene Ebersohn. “Members are encouraged to discuss this survey with one another
and give it careful consideration before submitting a consensus view to the union.” 

IPS Outlet/Department

Total number of Sasbo members taking part

Taking into account the current economic climate and inflation figures, please indi-
cate, per outlet, the percentage increase (excluding any bonus payment) that you
believe IPS should spend in 2009.  

Note that the total spend indicated by your outlet or department above is not necessarily what will be awarded to every employ-
ee. Individual increases will be based on merit, taking into account the minimum increase agreed to by the union.

Please note:
Only Sasbo members are permitted to participate in this process.
Only one form per outlet or department.

Kindly return this form to us by fax on 0866 827 022 or 011 467 0188. S

What do IPS members
expect from salary
negotiations 2009?

Eugene Ebersohn, Sasbo assistant
general secretary.

IPS

REALISTIC LOWEST ACCEPTABLE %

% %

Salary negotiations between Sasbo
and Santam are scheduled to start

in March 2009.

“To enable your negotiating team to bet-
ter understand members’ views, Santam
members are encouraged to complete

the survey form below, after taking into
consideration current and projected eco-
nomic conditions both locally and glob-
ally, and salary settlements awarded
elsewhere in South Africa,” says Sasbo
regional secretary, Charles Wells, who
will lead the negotiations.

Negotiations on
working conditions
brought good results

Sasbo members in Santam can complete the salary survey form below and
return it to Sasbo before 31 January 2009 by faxing it to 021 424 3014 or
emailing it to sasbo@sasbocpt.org.za
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If you think you have to go direct to get a lower premium – think again!

Phone GWIB (Pty) Ltd on (011) 510 1300 for a free, no obligation premium quote.

Shaun Oelschig prefaced his report
to Congress by drawing attention
to the dramatic global backdrop

against which Sasbo members have had
to function over the past year, saying:

There have been numerous major
storms, floods, tornadoes and
cyclones in, among others – the
USA, Myanmar (formerly Burma)
(Cyclone Nargis killed about 78 000
people), China (storms and flooding
killed 85 and affected 78 million
people), S/E Europe, India, the
DRC, Haiti, Cuba and East Asia. I
believe that global warming is creat-
ing major havoc to global weather
patterns and needs urgent attention. 
We have seen massive earthquakes in
the DRC, China (67 000 killed and
hundreds of thousands injured in a
7,9 magnitude earthquake) and Japan,
which have seen thousands of people
killed, injured and left homeless.
There have been no major ‘terrorist’
attacks (almost as Shaun spoke the
Mumbai attacks were taking place).
The past year has, however, seen
ongoing conflict, violence and/or
uncertainty in Myanmar, Sudan
(Dafur), Afghanistan, Pakistan, Iraq,
Swaziland, Zimbabwe, Kenya,
Russia (Georgia/Southern Osetia)
and the Middle East. 
There is continued concern and ten-
sion with regard to the nuclear pro-

grammes of Iran, North Korea,
Venezuela and China.
Although there has been some stabil-
isation in terms of the HIV/Aids pan-
demic, it still remains a serious
social, health, economic and devel-
opment problem, particularly in
Africa where 26 million people are
living with HIV in sub-Saharan
Africa (this is 63% of people living
with HIV globally); 72% of people
who need ARVs in Africa are not
getting them. Programmes aimed at
the prevention of Mother to child
Transmission Treatment (PMTCT)
now stand at 11% in Africa. By 2010
about 11 million people will need
ARVs, UNAIDS estimates. There is
still much to be done in this regard.
We have seen a massive global credit
squeeze (brought about by the sub-
prime loan problem in the USA).
This has cost many thousands of jobs
in the USA and Europe and has sent
global stock markets crashing and
losing trillions of USDs. Many
European and American banks and
finance houses are running into liq-
uidity difficulties. South African
banks are not in the same situation,
due, I believe, to better regulation,
but the negative impact of hurting
US and European economies is start-
ing to affect South Africa.
South African consumers have been

put under extreme pressure with
continuous rising levels of inflation
and interest rates (10 increases since
June 2006) and the price of oil
reaching record levels. In this regard
Sasbo organised a successful cam-
paign and protest march.
Inflation (CPIX) has continued to
breach the Reserve Bank’s target
range of 3% to 6% (CPIX August
2008 = 13,6%) due largely to high
food prices and oil prices.
Predictions are that CPIX has
peaked and will start to decline by
the end of 2008 and be back within
the range towards the end of 2010.
Early in 2008 the country was
plunged into darkness due to
Eskom’s inability to generate ade-
quate power. The impact on our local
economy has resulted in huge tariff
increases to consumers and has the
potential to result in massive job loss-
es in some sectors of the economy.
Although we have seen some
growth in employment over the peri-
od, unemployment is still far too
high, still around 35% and still far
higher than in comparable countries.
Even before the electricity crisis, not
enough new jobs were being created
to meet the Growth and
Development Summit resolution to
halve the 2004 levels of unemploy-

T he theme of Sasbo’s National
Executive Congress 2008 –
Transforming Today for a

Better Tomorrow – was well reflect-
ed in the presentations made at its
two-day Congress. 

General secretary, Shaun Oelschig, led
the way by sketching the global climate
in which Sasbo members have had to
function (see box below) before going
on to detail the union’s progress during
the past year.

After pointing to Sasbo’s success in
negotiating quality salary increases for
its members across a broad range of
financial institutions, Shaun added: “At
Absa we negotiated a Charter on Office
Bearers which protects members elect-
ed to serve the union from victimisa-
tion. At FNB the union successfully
negotiated an excellent subsidised
Corporate Wardrobe. At Nedbank we
agreed improved standby and call out
allowances, and at Standard Bank we
agreed a significantly improved staff
low-interest home loan scheme.”

The union had been equally successful
on the organising front, Shaun told
Congress. He went on to highlight:

The union’s growing membership at
Old Mutual which has brought it to
the brink of formal recognition.
The skyrocketing membership at
African Bank that resulted in a for-
mal recognition agreement.
The successful secondment of union
president, Joe Kokela, who is now
based at head office and is working
for the union on a full-time basis.

Throughout 2008 Sasbo continued to
expand its recruitment and service capa-
bilities by employing more organising

staff, increasing its communication
capabilities, said Shaun. 

Members had played a commendable
role in assisting the union’s full-time
recruiters. As a result, membership had
grown from 65 574 to 67 881 members. 

The union’s ongoing efforts to improve
grassroots communications increased its
Memnet/branch reps/committee mem-
ber representation from 4 700 to around
5 034 members.

Simultaneously, the union continued to
expand its SMS messaging and e-mail-
ing capacities and can now communicate
with 64 000 members at short notice.

Shaun said: “Sasbo continues be an
influence in the finance sector, the
local and international labour move-
ments and pension fund management
through its roles at 

- The Bankseta Council – Inseta
Council – Bankmed Board of Trustees
– Nedmed Board – Financial Sector
Charter Council – Institute of Bankers
Board – SBGRF Board of Trustees –
FNB Pension Fund Board of Trustees –
Nedbank DC Pension Fund Board of
Trustees – Nedbank DB Pension Fund
Board of Trustees – UNI Global Union
– UNI-Africa Finance – Old Mutual
Education Trust – Cosatu – Nedlac.

“There has been much progress in terms
of the Financial Sector Charter and the
reporting processes have been finalised.
However, there are some hiccups linked
to ownership targets and this has stalled
the gazetting of the Charter.

“Sasbo staff have been relatively stable
during the year. Most additional organ-

ising posts were filled and an AGS
assistant’s post was created to assist in
the Absa and communication portfolios. 

“The split between the Absa and Legal
portfolios has been completed and both
positions have been filled. In addition,
the post of National Secretary to deal
with smaller institutions was created.”

Singling out the most significant staff
movements, Shaun advised Congress
that Comfort Duma was promoted to
Assistant General Secretary Absa, Myan
Soobramoney was promoted to National
Secretary, MSO Paul Lubbe was pro-
moted to Regional Secretary in Port
Elizabeth, MSO Anesh Ramchuran was
promoted to Regional Secretary in the
Pretoria region and Stephne Anders was
promoted from Administration supervi-
sor to head office Office Administrator. 

“All of the ten promotions in the past
year were from the designated groups,”
he added.

Shaun paid tribute to Sasbo’s members
and office bearers for the significant roles
they had played during the year in keep-
ing the union growing and united. S

2 008 was a successful year in
terms of internal and media cov-
erage achieved, deputy general

secretary, Ben Venter, told Congress.

Sasbo’s internal press – messages sent
via its own website, via bulletins and
newsflashes and bulk e-mail – reached
about 100 000 members during the year. 

More than 200 000 SMSs were sent out
between August 2007 and August 2008
and 700 000 copies of Sasbo News
were distributed during the year. 

Monthly reports are distributed to INC
and/or SJC/NCF members and the CD
containing presentations given at the
National Executive Congress is dis-
tributed annually.

2008 was also a good year for external
media coverage, said Ben. Sasbo was
mentioned in various newspapers, jour-
nals and annual reports, on radio and
television programmes and on the
Internet. The business press quoted
Sasbo in articles on retrenchments and
Sasbo was featured on the following
radio stations and television stations: 

1485 AM Gold Radio 
Radio Today
Radio 702
East Coast Radio  
Rand Stereo
FMR – Cape Town
Highveld Stereo
Highway Radio – Durban
Jacaranda FM
Kaya FM
Metro
Radio Pretoria
Radio Ripple – Pretoria
RSG – Monitor

YFM
EC Local radio
Classic Fm
Summit TV
31 July SABC 1,2,3 News
7 August SABC Lunch time news

“Sasbo’s interest rate campaign was par-
ticularly successful and both petitions sent
out by the union received extensive cov-
erage in all media vehicles,” said Ben. 

“In fact, the campaign was so success-
ful that after the first petition, the
Reserve Bank governor announced a
much lower interest rate than that
expected by the market. 

“After the second petition, he did not
announce an interest rate hike at all –
that was after a march in which the
signed petitions were handed over to an
official at the SA Reserve Bank.” S

S asbo is continuing to cement its
position at Cosatu at both the
national and provincial levels.

An increasing number of affiliates want
to be associated with our union and are
inviting Sasbo representatives to attend
their conferences as observers and elec-
tion officers. That was the message
which assistant general secretary, Isaac
Ramputa, delivered to Congress in his
report on Sasbo’s role at Cosatu. 

Isaac told Congress that Sasbo is repre-
sented on Cosatu’s Provincial and
Central executive committees as well as
on its specialist committees covering
international relations, skills develop-
ment, retirement, education and gender.

As a member of Cosatu’s team at Nedlac,
this union is represented on its Executive
Committee and in its Public Finance and
Monetary Chamber, Services and
Retirement Fund Task Teams. 

Other Sasbo involvement through Cosatu
included roles on its Committee on
Workers’ Capital Committee, Zimbabwe
and Swaziland dialogue, SIGTUR
Congress and Institute of Retirements
Funds, Financial Sector Charter.

Expanding on Cosatu’s role at Nedlac,
Isaac singled out the following key
issues under debate:

The national budget processes 
Review of setas
Monitoring of GDS and financial
sector; summit agreements 
WTO negotiations 
National health insurance
Improving access to finance for land
and low-cost housing 

Functioning in a turbulent world
Isaac briefs Congress
on Sasbo’s growing
role at Cosatu

A successful
communications year

National Executive Congress 2008 National Executive Congress 2008

Shaun Oelschig, Sasbo general
secretary.

Ben Venter, Deputy general secretary.

Transforming today 
for a better tomorrow

Isaac Ramputa, Sasbo assistant
general secretary.

continued on page 9 continued on page 9



Vol 30 No 8 December 2008 www.sasbo.org.za The official organ of Sasbo, The Finance Union, est. 1916

8

H ere is a summary of the collec-
tive bargaining highlights report-
ed to Congress. 

Standard Bank
Eugene Ebersohn reported that exten-
sive negotiations were conducted
regarding working hours in the follow-
ing areas: Fleet Management, Global
Leadership Collage, ATM Custodians
and Leave Balances.

Through further negotiations, improve-
ments were made in the Special Leave
policy, the Travel Assistance policy,
Maternity leave Policy and Long
Service Award Policy. Finality was
reached on the seven-day leave Scheme
that affects those working according to
the Flexible Hours of Work Agreement.

Sasbo assisted Ledger Check Clerks
(BFCs) in getting their positions upgrad-
ed, which resulted in promotions for all
affected staff.

Agreement was finally reached regard-
ing a significant improvement in the
Staff Home Loan Benefit.

The union successfully supported Thaera
Rahaman to be elected as a Standard
Bank Group Retirement Fund Trustee.

The union is engaging with the bank
regarding a reduction in the early retire-
ment age for staff affected by retrench-
ment. Sasbo also negotiated various
changes to the bank’s Disciplinary Code
and related IR matters.

Nedbank
Eugene also told Congress that salary
negotiations had achieved highly com-
petitive salary increases. In total, the
spend was 16% – a total of 8,375%
increase on the remuneration bill for
salary increases and a 7,625% increase
for bonuses.

Sasbo also negotiated increases to the
bank’s Call out and Standby Allowances.

Other items under negotiation through
the year included:

Interim remuneration increases
Long service awards
Acting allowances
Separation of ad hoc bonuses from
annual bonus

Absa
Reporting on the achievements at Absa,
Comfort Duma singled out the follow-
ing negotiating highlights. 

Policies 
Disciplinary Code & Procedure:
Union officials will be able to make a
request to postpone a disciplinary

enquiry, which was not the case in the
past. There are now three types of warn-
ings, i.e. verbal warning valid for three
months, first written warning valid for
six months and final written warning
valid for 12 months. Once they lapse
they will not be considered for future
transgressions. 

Employee Financial Wellness 
This policy is aimed at taking care of
those members of staff who find them-
selves in serious financial difficulties

N.B. Under Disciplinary Code and
Procedure, it is a dismissible offence to
fail to comply with conditions of grant.

Charter of Office Bearers
This Charter protects our elected represen-
tatives from victimisation by management; 

2. Restructuring meetings
Catering Department (Outsourcing)

The bank consulted Sasbo on Section
197 of LRA of 1995. The union
demanded consultation on Section 189
of the Act and there was membership
participation in all consultations.

Collections Department (Pilot Project)

This department started with a pilot pro-
ject to introduce flexible working hours.
Consultation is still ongoing, but again
membership participation is evident in
all consultations.

There were other restructuring meetings
Sasbo dealt with, which have had no
major impact on our members, i.e. no
geographical, salary or level impact, just
changes to reporting lines.

3. Issues of importance
Takeover of Meeg Bank by Absa 
Corporate Wardrobe pilot – will con-
sult with union soon
Visit by Steve Booysen to Sasbo
Head Office 
Meeting with Louis Von Zeuner
Absa came out tops in Sasbo’s rank-
ing of the banks

First National Bank
Comfort reported that Sasbo negotiated
the following policies:

Corporate wardrobe policy 
Flexi hour policy for Wesbank
employees
Grievance policy
Sexual harassment policy
Car policy document

Previously Sasbo had problems obtain-
ing releases for its FNB delegates need-
ing to attend the Cosatu Congress. We
now have an agreement that 15 employ-

ees from FNB may in future be released
to attend the Congress.

Family responsibility leave was
increased from three days to five days.

The penalty for breaching the maternity
leave agreement has been reduced.
Previously the ‘work back’ period was an
uninterrupted period of six months. The
union argued that given that the bank
pays for four months only, the ‘work
back’ period should be no more than that. 

Restructuring
The last year has seen extensive restructur-
ing taking place. The union and its mem-
bers have, through negotiation and various
proposals, successfully changed the timing
of retrenchments and also prevented con-
templated areas from closing down.

Smaller institutions

Sasbo national secretary, Myan
Soobramoney, reported on developments at
the following smaller financial institutions:

Teba Bank
Salary negotiations led to a salary settle-
ment of 8% as per members’ feedback
from the mandating process. 

The bank issued the union with notice to
re-establish the level of representivity,
which was achieved within the required
timeframe (two months). 

Monthly SJC meetings are in place to
deal with policies/terms and conditions of
employment raised by the membership.

Compulsory medical aid membership is
proving problematic. However, Sasbo is
hopeful that an amicable resolution will
be reached. 

Human Capital Initiative Programme
(HCIP) 
The restructuring is in line with bank’s
objective to ‘become the workers’ bank
of choice.’ It is not a headcount reduc-
tion exercise but focused on improving
efficiencies and growing the bank.
However, the possibility exists that there
may be casualties. 

African Bank
Sasbo is involved in the bank’s Project
Equal Opportunity (conversion to per-
manency).

The Flexi trade project regarding
extended working hours (seven days a
week) pilot has been tested in 23
African bank branches countrywide.
Branches that will extend operational
hours at month end only, and others that
will extend operational hours two weeks
per month, i.e. during mid-month and
month end, will be identified. The pro-
ject is not yet implemented. 

Sasbo consulted on a revised commis-
sion structure that came into effect on 1
July 2008. 

Samantha Anthony, head of Sasbo
Finance, told Congress 2008 that

the 2007 Audited Financial Statements
were audited by independent auditors,
Captus Accountants and Auditors Inc.

The union received an unqualified audit
and these reports were approved by the
Sasbo Management Committee in
February 2008 and made available to
members in April 2008.

Highlights of the report show that,
according to the income statement,
Sasbo is financially sound and has a
healthy balance sheet so as to enable
sustainable and ongoing high quality
service to members. S

C as Coovadia, CEO Banking
Association of SA was the
guest speaker at Sasbo’s

Congress 2008. Here is his address
which covered transformation and the
Financial Sector Charter.

The Financial Sector Charter is a criti-
cal tool for transformation in the sector. 

It started four years ago. Although the
Charter is a voluntary initiative, during
the negotiations the Banking
Association decided that it was oppor-
tune for us to volunteer in compiling
the Charter.

Throughout the process we negotiated
with critical stakeholders. The Charter
is about transformation in the sector
itself, but also about the sector’s role
in broader transformation.

The Financial Sector Charter is the
only charter with an established char-
ter council. The board comprises all
role players, including labour and
government.

The banks have agreed to align all ele-
ments with the code. The only problem
is that there still is an ongoing dispute
on ownership.

The third progress report on the
Charter is due for release shortly and

will report on performance during
2006 – 2007. Areas covered are:

Skills development
Human resources
Procurement
Enterprise development
Transformational infrastructure
Low-income housing
Agriculture
Black SME
BEE transactions

All indications are that transforma-
tion in the financial sector is on track
… the figures show we are on the
road on transformation. 

There clearly is a movement towards
sustainable transformation and this
demonstrates the broad-based
strength of FSC.

The Codes, as they are currently
drafted, do not allow for housing,
SME, agriculture, enterprise devel-
opment, infrastructure or access. The
ownership is narrow-based which
will make little difference to lives of
ordinary people, hence the impor-
tance of housing, SME, agriculture,
infrastructure and access.

The Banking Association is clear that
transformation must be in business,
and it is evident that the sector is
moving in this direction.

A gazetted FSC will be much
stronger from the transformation
viewpoint.

There has been definite progress in
last three years in terms of transform-
ing. The banking sector is serious
about broad-based sustainable trans-
formation that goes to the core of its
business.

The ownership debate is not con-
structive for broad-based transforma-
tion and the banking sector needs to
work with Sasbo to consolidate trans-
formation. We want to see transfor-
mation in the core business – that is
the only way to make transformation
sustainable. S

2008’s Collective
bargaining highlights

Sasbo’s
financial report

Cas Coovadia on
transformation 
in banking

National Executive Congress 2008 National Executive Congress 2008

Cas Coovadia, CEO Banking
Association of SA

Samantha Anthony, Sasbo’s chief
financial officer.

Eugene Ebersohn, Sasbo assistant
general secretary.

Myan Soobramoney, national
secretary for the smaller banks.

Comfort Duma, Sasbo assistant
general secretary.
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Graham Walker Insurance Brokers (Pty) Ltd – the bankers’ insurance broker for over 24 years. 

Phone GWIB (Pty) Ltd on (011) 510 1300 for a free, no obligation premium quote.

A s usual, Gizelle Conradie’s
report to Congress on the activi-
ties of Sasbo’s legal department

kept delegates absorbed. It was little
wonder. Her presentation provided
compelling evidence of an active
department doing invaluable work.

No working day goes by without
some new call for our legal depart-
ment’s advice or intervention.
During the past year all regions and
every financial institution under the
Sasbo umbrella in some way benefit-
ed from the legal department’s
expertise. As the letters column in
Sasbo News so frequently shows,
individual members who were
helped in their time of need are eter-
nally grateful.

Gizelle’s statistic-packed presentation
provided:

Details of the legal training on a
wide range of issues provided to
front-line staff.
A company-by-company breakdown
of disputes handled that reaffirmed
the union’s impressive record in rep-
resenting members.
A record of the high proportion of
jobs saved and the millions of rands
earned for members in back pay and
compensation.
The union’s achievements in protecting
jobs during mergers and acquisitions.

Standard Bank emerged from the
analysis as the group with the fewest
employment disputes. The inci-
dences of employment conflict at the

other major banks were about even.

Gizelle also provided some case studies
that up-dated the delegates on some
prominent cases still in progress. S

An active department
doing invaluable work

National Executive Congress 2008 National Executive Congress 2008

Gizelle Conradie, Sasbo assistant
general secretary.

Ellerines acquisition: The bank is cur-
rently investigating its African Bank and
Ellerines businesses with the view to
exploring synergies and optimising effi-
ciencies. This may entail various
‘credit/finance’ departments from, e.g.
Rainbow Finance and Relyant Insurance,
being integrated into African Bank.

A Collective Agreement on
Organisational Rights was signed off on
26 August 2008 and became effective
on 1 September 2008. It applies to the
Bargaining Unit, which is defined as ‘all
permanent employees of the bank within
job bands A to C on the Patterson
Grading system.’ This includes Job
Levels 3 – 6 according to African
Bank’s broad banded grading system.
The agreement formalises the organisa-
tional rights currently enjoyed by the
union viz. access to workplace and pay-
roll deductions of trade union member-
ship subscriptions and grants Sasbo the
right to represent its members at internal
Disciplinary hearings and Grievance
meetings, the right to be consulted on
matters that require consultation, e.g.
s189 & 197 of the LRA, as well as the
right to collectively bargain on behalf of
our members, policies pertaining to
terms and conditions of employment. 

Sasbo does not have the right to appoint
union reps or the right to engage the
bank in salary negotiations. These rights
will be reviewed upon Sasbo becoming
the majority trade union, i.e. member-
ship representation of 50% + 1. The
membership threshold for obtaining full
Recognition in African Bank is around 1
633 members. Membership as at 30
September 2008 was 1353, which means
that we need only another 280 new
Sasbo members. Open days are being
planned to accelerate the growth of our
membership to the required threshold. 

SBV Services
Salary negotiations resulted in a settle-
ment of 8.25% on the salary bill.

Reimbursement rate for fuel claims up
to R2,70 from R2,00.

Incentive Scheme was introduced for
STI, Cash Ops, CIT and Tellers.

Home Loan Guarantee Company
(HLGC). 
They consulted Sasbo in May 2008
regarding s189 restructuring affecting
only seven Sasbo members out of 31
permanent employees. The headcount
reduction was achieved through volun-
tary severance and voluntary early
retirement, therefore no forced retrench-
ments. Sasbo secured a pro rated bonus
for the affected individuals.

Bank of Athens
Increases ranged from 0% – 8,75%
based on performance – a fairly reason-
able settlement taking into account the
size of their business and the mediocre
financial performance of the bank.

Bankserv 
Salary negotiations were quite challeng-
ing and were held on at least five sepa-
rate meeting dates during the month of
June 2008. 

Details of the settlement reached, effec-
tive 01 July 2008, are as follows: 
Component Cost as a % of
of Settlement CTC Salary Bill
Merit Based Increase 9.0%
Salary Adjustment 0.5%
Shift Allowances 0.08%

Other (Medical Aid, 
Transport Allowance, etc) 0.06%
Total cost of settlement 9.64%

Mutual & Federal 
M & F commenced consultations with
their staff members regarding opera-
tional requirement dismissals as per s189
of the LRA on 2 July 2008, which
entailed job cuts of around 623 from
approximately 2 678 permanent employ-
ees. Only 75 Sasbo members were
employed in M&F at that time. Sasbo
represented them by participating in the
CCMA facilitated consultation process,
which commenced on 4 August. 

By 29 August the company advised that
since the commencement of this pro-
cess, in excess of 100 staff members
resigned from the company, more than
350 staff members indicated a prefer-
ence for voluntary severance packages
and almost 150 staff members indicated
a preference for voluntary early retire-
ment with severance. At Sasbo’s
request, the company agreed in principle
to grant the ‘voluntary’ applications. 

While the bulk of the headcount reduc-
tion will have been achieved through
staff resignations and the ‘voluntary’
application process, forced retrench-
ments may still be applicable to staff
members unsuccessfully redeployed or
staff members employed in the outer
lying areas who are either unable or
unwilling to relocate. 

SA Reserve Bank
With regard to salary increases, the par-
ties were unable to reach consensus
through negotiations, ultimately invok-
ing the mediation process which result-
ed in the following settlement:

8,0% payable across the board to all
staff with effect from 1 April 2008.
0,5% across-the-board guaranteed par-
ity adjustment calculated on total
packages as at 31 March 2008 and
payable with effect from 1 April 2008.
0,5% across-the-board guaranteed
parity adjustment calculated on total
packages as at 31 March 2008 and
payable with effect from 1 July 2008.

Landbank
Due to the bank’s tardiness, negotiations
commenced late. Settlement of 10%,
backdated to 1 July, was agreed at the
end of July. However, prior to agree-
ment on the distribution and its imple-
mentation, the bank wanted to reopen
the negotiations. 

Sasbo declared a dispute. Mediation
meeting was scheduled for 30
September.

VBS Mutual Bank
The negotiated salary increase of 7,5%
that was allocated as follows: 

Entry Level Adjustments 26%
Cost of Living increases 36%
Performance related increases: 38%

Mine Pension Fund
Sasbo negotiated a salary increase of 10%
of the salary bill for members at MPF.

BDB Data Bureau
Sasbo negotiated salary increases of
between 9% and 12%, based on Tiers.

IPS
It was agreed that the total CTC salary
bill of IPS will increase by 8,30%. The
Company Minimum Salary was
increased by 17,4% to R57 500 p.a. 

Maravedi
Salary settlement of 8% for Maravedi
Credit Solutions (MCS) and 5% for
Maravedi Financial Solutions (MFS).

Santam
Salary settlement of 8% of the salary
bill plus 0,57% for promotions.

SAMWUMED
Salary settlement of 8,3% of the salary
bill, plus increased housing subsidy to
1% of the bond to a maximum of R100
000 and rental subsidy to 50% of the
rental to a maximum of R750.

MEEG Bank
Negotiated 7,7% salary increase for
members in the BU, despite poor finan-
cial performance of the bank.

Integration of Meeg Bank (including its
242 employees) into Absa Bank is cur-
rently in progress. S

A ssistant general secretary,
Wayne Hattingh, had the pleas-
ant task of reporting on Sasbo’s

membership growth.

The graph he presented showed that
despite retirements, resignations and
industry downsizing, Sasbo has gained
10 000 members over the past four
years, i.e. from 57 619 (2004) to 67 882

at the end of September 2008.

“We must thank our recruiters, our
organisers and all our members for their
continuous efforts in recruiting more
members,” said Wayne.

“Thank you for your hard work,” he
added. S

Membership still growing

Wayne Hattingh, Sasbo assistant
general secretary.

Bi-Monthly Membership
Figures 2004 – 2008
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ment and poverty by 2014. Much
still needs to be done in terms of
reducing unemployment in SA.
There has been ongoing and contin-
ued speculation, uncertainty and ten-
sion within the ruling alliance. We
have seen the case against Jacob
Zuma tossed out of court, the
replacement of numerous Ministers,
Provincial Premiers and even a new
State President. Hopefully things

will settle down over the next year.
Labour has again scored a major
Constitutional Court victory with regard
to unfair dismissal cases, i.e. where an
individual has been dismissed and the
CCMA orders retrospective re-instate-
ment, such re-instatement is not limited
to only 12 months’ back pay. In this
regard, the extent of such back pay is at
the discretion of the Commissioner. S

Retirement fund reform
HIV/Aids
The electricity crisis

Sasbo’s representatives on Cosatu’s
Central Executive Committee are Joe
Kokela, Thoko Tshabalala and Isaac.
Louise Plaatjies and Isaac serve on the
Nedcom and gender committees. 

Louise serves on PEC and Nedlac
HIV/Aids committee.

Isaac also represents Sasbo on the finan-
cial, retirement fund, skills, development
and international committees as well as
on the Inseta pension sub-committee.

Isaac advised Congress that there had
not been much progress on the Financial
Sector Charter over the past year owing
to the dispute on ownership by labour
and community constituencies. S

Functioning in a turbulent world

Isaac briefs Congress on Sasbo’s
growing role at Cosatu

continued from page 7
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Big opportunity for global change

In the wake of the world’s worst global financial crisis in 70 years, global unions
are seizing the opportunity to press for far-reaching changes to the global finan-
cial system. An ambitious union agenda aims to overturn 30 years of free market
liberalism and the dominance of shareholder value at the expense of other stake-
holders and to reverse the shrinking slice of national wealth that is going to work-
ers and their families.

“We are facing a moment of enormous danger for working people – but also an
opportunity,” ITUC general secretary, Guy Ryder, told the UNI World Executive
at its 11 November meeting in Nyon, Switzerland. “Some of the political leaders
simply want to put out the fires in the finance markets and the economy and
return to the status quo – our job is to make sure that does not happen.”

A 13-point plan to tackle the crisis in the finance industry was put to the Executive
by unions that represent three million finance workers worldwide. The UNI Finance
proposals would increase transparency, extend statutory regulation to all corners of
the finance industry and build greater international co-operation in supervision.

Other key priorities include an end to tax privileges on private equity, a crack-
down on tax havens, the creation of independent rating agencies and an end to the
pay greed of top executives.

In his keynote speech Guy Ryder took the debate to a wider level with four sets
of union demands that would:

Build on the financial bailouts and interest rate cuts already launched
Re-regulate financial markets
Create a new governance system to replace not just the Thatcher-Reagan free
market regime but also shake up a Bretton Woods post-war architecture that
rests on the IMF and the World Bank
Combat inequality through just taxation and collective bargaining and re-link-
ing wages to productivity gains

He also called for a continuing commitment to combat global climate change by
moving from a high carbon to a low carbon, sustainable economy – and getting
migration on to the global agenda.

A week later, the G20 meeting in Washington became the first of a number of
top-level platforms to hear labour’s up-dated call.

UNI wants ‘bottom up’ approach to incentive
systems

Compensation and incentive systems as well as working conditions of non-execu-
tive employees have a substantive impact on risk-taking and stability. Their effects
on the behaviour of financial companies must be considered in the reform process.

“The usual top-down approach of regulation and supervision must be comple-
mented by a bottom-up approach,” says UNI-Finance’s Oliver Roethig. “Banks
and insurance companies must not be regarded as closed boxes. Companies are
first of all operated by their staff.

UNI Finance as the global representative of 200 unions and three million employ-
ees in the banking and insurance sector must be integrated into the new interna-
tional financial architecture.”

On its recently launched initiative, UNI-Finance proposes to feed into national
and international supervisory regimes information on operational procedures
within companies that hinder regulatory objectives and excellent customer ser-
vice. It is based on UNI’s global network of finance unions covering the large
majority of banks and insurance companies around the world.

UNI Finance sees a role for its input – and that of other stakeholders – in regard to:
The supervisory colleges for all major cross-border financial institutions
The national Financial Sector Assessment Programmes

The future global level regulatory and supervisory framework (IMF and FSF)
The suggested review of compensation practices as they relate to incentives for
risk-taking are also a key priority for UNI Finance. The trade unions insist, how-
ever, that the analysis and future action by the G20 won’t be limited to execu-
tives. Here, too, the effects on all employees must be examined.

ILO calls for dialogue to resolve global financial
crisis

Juan Somavia, the Director General of the International Labour Organisation has called
for dialogue in resolving the global financial and economic crisis. He was speaking at
the signing of a global agreement with Japanese-based retailer, Takashimaya.

He also called for credit lines to be opened up to pension funds so they don’t have
to sell ‘battered stocks at battered prices’ and so protect the future pensions of
millions of workers around the globe. “Every pension fund in the world should
have a credit.” 

Dialogue is ‘a fundamental element’ in the global response to the current financial
and economic crisis facing the world, Mr Somavia told the UNI World Executive.
“It’s essential as we analyse the crisis – and how to get out of it – that we protect
social dialogue and collective agreements.” 

He called for an important role for the ILO in the negotiations over the future
shape of globalisation – as the UN agency has workers, employers and governors
sitting together. “Who better than the ILO to understand the crisis? We have to
worry about people who are losing their jobs and those who did not have a job.”

Global Labour Briefs

S asbo’s Management Committee
– the body responsible for safe-
guarding the union’s financial

affairs – nominated Manny Captain to
deliver its 2008 report to the union’s
2008 National Executive Congress.
Here is the report on the past year’s
activities that Manny gave to Congress:

Over and above the main constitutional
duties of the Management Committee
in relation to the safe-guarding of
union finances through the bi-monthly
perusal and interrogation of manage-
ment accounts and watching over
Sasbo investments, the following are
some of the main issues/matters dealt
with by the Management Committee
since the 2007 NEC:

We promoted Mr Comfort Duma to
the position of Assistant General
Secretary responsible for the ABSA
portfolio.
So as to obtain a better understand-
ing of Sasbo staff related issues, it
was decided to conduct a staff
engagement survey amongst Sasbo
staff. This was done by IPSOS
Markinor and once the feedback
was received, focus was/is being
placed on the 10 most critical out-
comes as a matter of importance.
Encouraging outcomes were trans-
formation within the union and that
more work was required on remu-
neration.
Additional funds were allocated
(within the R1,026 mil budgeted)
for the completion of the Sasbo
membership stress survey in the
four big banks. Of the original sam-
ple (4 500) only 1 000 members had
taken part. With the assistance of
IPSOS Markinor, an additional sam-
ple of 2 000 was drawn and the
members were contacted telephoni-
cally. The survey has now been
completed and we will soon start
seeing some progress on this matter.
The 2007 audited annual financial
statements for Sasbo and the
Benevolent Fund were perused and
approved without qualification.
A decision was, after much previous
discussion, finally taken to convert
the remuneration basis of Sasbo
employees to Cost to Company
(CTC) basis. This was done mainly
on the basis of entitlement and to
ensure market relatedness of
salaries. Market related adjustments
were granted to applicable employ-
ees.
After having converted to a CTC
system earlier in the year, and this
having allowed Mancom to more
easily, closely and fairly compare
Sasbo remuneration to the market
and due to the extreme financial
hardships being experienced by
many of the unions employees, a
rightsizing exercise was conducted,
whereby salaries were brought clos-
er in line with what the market was
paying for talent out there. This has
also assisted and contributed to the
union being able to attract and
retain qualified, experienced and
valuable staff at all levels.
As a result of the conversion to
CTC, it was decided to put in place
a system (similar to the FNB sys-
tem), to cover the difference
between the medical aid increase in
January and the salary remuneration
increase, purely to ensure that a

Sasbo staff member is not out of
pocket due to medical aid increases.
As regards post retirement medical
aid funding for Sasbo employees,
after being the subject of debate for
the past three-odd years the
Management Committee decided
that the status quo should be
retained, i.e. the correct and socially
responsible thing to do would be for
the union to remain responsible for
the subsidisation of post retirement
medical aid on the present basis.
The whole matter of training and
development within Sasbo was
looked at and the current Sasbo
training and development policy is
under review and we are in the pro-
cess of implementing developmen-
tal processes and plans for staff and
the intention is that such would be
reviewed annually.
Staff study loan limits were
increased.
Due to an increase in workload
amongst AGS assistants, a new P2
level post was approved, i.e. an
assistant to the AGS ABSA and
another will, in need, be included in
the 2009 budget.
From concerns about safety of
Sasbo employees using pool cars,
the limit for purchasing of pool cars
was increased from R82k to R125k
to allow for vehicles purchased to at
least have safety features like
airbags and air conditioning.
Due to continuously increasing cost
of fuels, the Management
Committee increased the rate at
which members are reimbursed for
Sasbo travel from R2,40 per km to
R2,80 per km. 
The cellphone policy of the union
was relooked at, updated and mod-
ernised. Allowances were adjusted
in line with present expenses and
grades. The positive about this is
that employees now have more con-
trol over their cellphone expenditure
and can make calls when required.
Any expense above the limits will
have to be paid for by the employee.
Bonuses for the Sasbo individual
recruitment scheme for organisers
were revised.
The Management Committee
approved the renovation and refur-
bishment of Sasbo head office (new
offices, carpets, the removal of the
wallpaper and repainting),
Johannesburg Regional office and
the Bloemfontein Regional office.
We looked at the need to purchase
invertors so as to remain functional
during power failures and approved
the purchase and installation of a
new IT back up system at head
office.
Two members of the Management
Committee and the AGS for FNB
took part in a fact finding mission to
Australia in order to gather informa-
tion and understand the pros and
cons associated with franchise
banking, this being a new concept
in SA. They visited and spoke to
numerous Australian banks, unions
and employees.
Management Committee had two
offsite meetings, one at Leriba
lodge near Centurion in March and
the other at Budmarsh Private
Lodge in September. These offsite
meetings are used for evaluating
progress on NEC resolutions, cur-

rent policies/principles and discus-
sions on developing and implement-
ing strategies.

Other international work that was
undertaken was to India where the
conference dealt with workers’
rights, women’s issues, migrant
workers, social security, organising
workers and the influence of multi-
nationals and a conference of the
GLOBAL Union Committee on
workers capital was attended in
London. Both these trips were under-
taken by only an AGS of the union.
The Management Committee took a
decision to ring-fence R10m for
investments in organisations that
contribute towards the enhancement
of BBBEE and of this R10m, R1m
was invested in Standard Bank as
they were/are leading the other
banks in terms of BEE.
Through extensive lobbying by
members of our secretariat, Sasbo
was accepted as one of the unions
whose staff and members could
benefit from bursaries and scholar-
ships via the OLD Mutual
Education Trust.
In support of a previous NEC reso-
lution on smaller banks the
Management Committee approved
the creation of an additional P3
Assistant Secretary position to han-
dle the small institution portfolio. 
As per a 2007 NEC resolution the
Management Committee attempted
to obtain legal risk insurance. Our
investigation revealed that the risk
was deemed to be very high and
insurance companies even refused
to quote. The exercise was eventual-
ly aborted; however, the union will
continue to provide on a monthly
basis for liability claims.
Also in terms of a NEC resolution,
a policy on infringements by mem-
bers serving on structures was draft-
ed, debated and agreed in principle.
This policy is on the NEC agenda
for ratification by Congress. 
Isaac Ramputa secured sponsorship
for tracksuits for all the NEC dele-
gates and there is no need for dele-
gates to forfeit their NEC overnight
allowance.
The Management Committee
revised the attendance fees for
Branch Executive Committee meet-
ings, i.e. from R25 to R50 per meet-
ing, as well as for NEC, Institutional
National Council, NCF and SJC
meetings from R50 to R60. S

Mancom’s 2008
report to Congress

National Executive Congress 2008

Manny Captain, Sasbo assistant
general secretary.
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LABOUR LOGIC

Section 186(e) of the Labour Relations
Act, 66 of 1995 states ‘an employee ter-
minated a contract of employment, with
or without notice, because the employer
made continued employment intolerable
for the employee’. 

Sasbo receives a file every now and
again from a member claiming that he
or she resigned because the boss made
his or her life a living hell. Although
this form of dismissal, known as con-
structive dismissal, is acknowledged in
law, it is not easy to substantiate.

The Courts and the CCMA have become
very wary of this form of dismissal
because it is perceived to be a convenient
way of getting out of messy situations
and because employees often attempt to
use it as a method of getting back at the
employer when they feel hard done by,
e.g. for a lack of promotion, inadequate
salary increase or other grievance.

The main characteristics of constructive
dismissal are (a) it is a form of dismissal
and (b) the dismissal is not voluntary. 

Constructive dismissal usually implies
that the employer’s behaviour was so
bad that the employee had no option but
to resign. In other words he or she had
exhausted all the internal procedures but
still the unpleasant work situation per-
sisted. When referring to ‘exhausting the
internal procedures’ that includes follow-
ing the grievance procedure or approach-
ing HR or colleagues for assistance.

The test for what is ‘intolerable’ is often
subjective. Remarks like ‘the boss does
not like me because he does not greet me
in the mornings’ will not result in a suc-
cessful claim for constructive dismissal.

In order to prove constructive dismissal,
one must be able to convince the
Commissioner that the ill treatment was
consistent over a period of time and
very serious. So an employee cannot
claim constructive dismissal if he/she
experienced some short-lived and not
persistent inconvenience in the work
situation or where the employee resigns
as result of a single clash between
him/her and management (obviously
the severity and nature of the clash
needs to be taken into account).

It is for this reason that the Court has
developed tests to determine whether a
situation is intolerable and would thus
lead to constructive dismissal upon res-
ignation. In Jooste vs. Transnet t/a
South African Airways (1995) LAC, the
following test was formulated to evalu-
ate a claim of constructive dismissal
against the employer:

The resignation must not have been
voluntary, but objectively occasioned
by intolerable conduct on the part of the
employer. It is not necessary for the
employee to prove intent on the part of
the employer. The conduct of the
employer generally has to indicate that
a consistently intolerable situation was
created and resigning should have been
the last resort. So there is no claim for
constructive dismissal if the resignation
was not the last resort and the internal
dispute resolution mechanisms have not
been exhausted.

In CWIU obo Marele vs. Glass Centre
obo Rudy (1999) CCMA, the
Commissioner gave an interesting 5-
part test, based on checklist-questions: 

Did the employee intend to bring the
employment relationship to an end?
If so, constructive dismissal is not
established.
Was the situation in which the
employee found himself/herself,
objectively speaking, so intolera-
ble that further performance in
terms of the employment contract
was impossible? If so, constructive
dismissal is established.
Did the employer create the intolera-
ble situation? If so, constructive dis-
missal is established.
Did the intolerable situation endure
for a significantly long period of
time to justify a termination of the
employment contract by the employ-
ee? If so, constructive dismissal is
established.
Was the termination of the employ-
ment contract the only reasonable
course of action available in the cir-
cumstances? If so, constructive dis-
missal is established.

Actually, the Court went further and
developed a test for the adjective ‘intol-
erable.’ Objectively, the employee must
have been faced with a situation which

he/she could not reasonably have been
expected to endure any longer and there
was no other route of escape available
to the employee except to resign.

When can an employee not claim
constructive dismissal?

Where the employee:
Is addressed on his performance and
is about to be placed on a perfor-
mance improvement programme
Faces the prospect of disciplinary
proceedings/action being instituted
Unilaterally resigns during the
course of disciplinary proceedings in
order to avoid being dismissed
Is required to work at different
days/times, e.g. Saturdays, where
such requirement did not apply before
Resigned due to an inter-employee
dispute, of which the employer is
not aware 

Two very important grounds where a
claim for constructive dismissal will fail
dismally are where the employee
resigns in order to gain access to pen-
sion benefits (and it is for this reason
that employers are very stringent on the
withdrawal of pension fund monies and
will often pay out only after the matter
has been settled) and where the employ-
er conducted a procedurally and sub-
stantively fair restructuring exercise,
and the employee is declared redundant.

Other reasons for not being able to
claim constructive dismissal include a
situation where the employee in resign-
ing ‘jumps the gun’ and does not allow
the employer reasonable time to rectify
the situation that gave rise to the dissat-
isfaction, or where the employee pro-
poses to withdraw a resignation and the
employer is not amenable to accept
such withdrawal.

On the onus of proof, at the arbitration
hearing the employee must first prove
that there was a termination of the
employment contract and that the termi-
nation was constructive in nature, i.e.
that the employee had no real intention
to terminate the employment relation-
ship and the employer must prove that
the termination was not unfair in the
circumstances. S

Let’s labour a point:
The pitfalls of constructive dismissals

GOT A PROBLEM?
Find the solution in the Self–Help Directory

Aged in Action 011 331 8509
Aids Consortium 011 403 0265
Aids Help Line 0800 012 322
Aids Link 011 720 5260
Alcoholics Anonymous 0861 435 722
ALP (Aids Law Project) 011 717 8600
Alzheimer’s Association 0860 102 681
Banking Association 011 370 3500
Bankmed 021 480 4680
Bankseta 011 805 9661
CANSA (Cancer Support) 0800 22 66 22
Catholic Welfare & Development 021 425 2095
Centre for Early Childhood Development 021 683 2420
Child Emergency Service (toll free) 0800 055 555
Child Line (Child Abuse Clinic ) 0800 055 555
Child Protection Unit 011 481 5118
Child Welfare Society 011 298 8500
Citizens Advice Bureau (free legal advice) 012 322 6630
Co-dependents Anonymous (Relationships) 088.130.0251
Communicare (Affordable Housing) 021 421 6008
Compassionate Friend (for bereavement) 011 440 6322
Crime Stop 0800 111 213
Deaf Federation of SA 011 482 1610
Department of Labour 012 337 1700
Depression and Anxiety Group 011 783 1474/6
Disabled Childrens Action Group 021 797 5977
Disabled People of SA 011 333 4505
Drug & Poison Centre  082 491 0160
Drug Counseling Centre 021 447 8026
Dystonia Association 011 326 2112
Elder Abuse 0800 00 3081
FAMSA (Family crises) 021 461 4228
Fatima House (Unmarried mothers) 012 546 5856
Gamblers Anonymouse 0800 006 008
GAP (Gender Advocacy Program) 021 465-0197
Graham Walker Insurance 011 510 1300
Hospice Association of Witwatersrand 011 483 9100
HPCSA (Health Professions Council SA) 012 338 9300
Joy for Life (HIV/Aids Support) 021 423 7452
Kenilworth Clinic (Addiction clinic) 021 763 4500
La Leche League (Breast-feeding Support) 012 430 3334
Legal Aid Board 011 877 2000
Lesbian and Gay Equality Project 011 487 3810
Lifeline (Aids Helpline) 0800 012 322
Lifeline (Counselling Line) 0861 322 322
Lifeline (Gender Violence) 0800 150 150
MCHIRC (Maternal & Child Health Info & Resource) 031 332 2452
Migraine Helpline 0860 678 268
Molo Songolo (Rights and Protection of Children) 021 669 0913
NACCW (Child Care Workers) 021 762 6076
NAPWA (Nat Assoc of People with Aids) 011 872 0975
Nar-Anon (Help or addict’s family) 088 129 6791
Narcotics Anonymous 083 900 69 62
National Council for Child and Family Welfare 011 492 2888
National Kidney Foundation of SA 011 447 2531
National Responsible Gambling Program 021 763 4500
Nelson Mandela Children’s Fund 011 274 5600
Netcare 082 911
NICRO (Crime Prevention and Prisoners Rehabilitation) 021 422 1690
OASIS (Development of Intellectually Disabled) 021 671 2698
OCD Association of SA (Obsessive Compulsive Disorder) 011 786 7250
Old Mutual 011 838 1177
Overeaters Anonymous 011 640 2901
Parent Centre 011 484 1734
Parkinson Disease Association 011 787 8792
PNDSA (Post Natal Depression and Anxiety) 021 797-4498

083-327-2382
Poison Info 021 689 5227
POWA 011 642 4345
Pregnancy Help Centre 011 794 3354

021 797 5000
Pretoria Hospice 012 47 4909
Qualsa 0860 44 8243
RadioDoc 24-hour medical advisory service 012 28 4000
Rape Crisis 012 343 8888
Reach Out (depression) 088 120 4136
RP Foundation (Retinitis Pigmentosa) 012 622 4904
SA Haemophilic Foundation 011 849 1733
SA Institute for Traumatic Stress 011 648 7376
SA National Council for Alcoholism and Drug Abuse 012 542 1121
SA National Council for the Blind 012 346 1171
SA National Epilepsy League 021 447 3014
SA Premature Baby Association 0860 727 736
SA Red Cross Society (Health & Disaster management) 21 532 0202
SA Society for Prevention of Child Abuse and Neglect 011 481 5145
SA Speech & Hearing Association 011 716 2374
SASBO Legal Line 0860 111 000
Smokenders 083 460 6300
Stroke Aid Society 011 882 1612
The Homestead (Projects for Street Children ) 021 419 9763/4
Trauma Centre for Sufferers of Violence 021 465 7373
Treat Action Campaign 021 422 1700

Are you enjoying all the benefits of being a Sasbo member?

Phone GWIB (Pty) Ltd on (011) 510 1300 
for a free, no obligation premium quote.

continued from page 2

money to fund the current account
deficit. Yet, this is precisely what has
happened in recent times.

More than R70 billion has so far been
repatriated by foreign investors this year,
compared to an inflow of the same
amount for the same period last year. This
partially explains why the rand has been
the weakest currency in the world this
year -down 37% against the US dollar.

The reality is that SA is extremely vul-

nerable to a slowdown in growth in the
developed world, particularly in
Europe, its largest single trading part-
ner. While recent financial turmoil and
upheavals have been focused on the
US, is it now becoming clear that
European banks are hugely exposed to
emerging market debt. 

The latest figures from the Bank for
International Settlements (BIS) show
that Western European banks hold
almost all the outstanding debt of emerg-

ing markets-a total of $4,7 trillion in
loans to Eastern Europe, Latin America
and emerging Asia. This vastly exceeds
the scale of the US sub-prime crisis.

This could explain the surprising
strength of the US dollar and Japanese
yen. Perhaps the market knows that the
potential troubles in Europe are far
greater than any problems in the US,
even though the latter country caused
all the problems to start with.

More on the global economic crisis

continued on page 16
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Sasbo Study Grants
Each year the union offers
study grants (on a
rand–for–rand basis) to
members or their children
undergoing second year
tertiary education or beyond.
In 2008, 50 such grants were
paid out.Sasbo 

Benevolent 
Fund
The Sasbo Benevolent Fund,
which draws its resources
from union funds and
member donations, renders
financial assistance to
members who are suffering
extreme hardship.

Sasbo Smalls
This ‘shop window’ in Sasbo
News enables members to
advertise – free of charge for
a prescribed period and at a
modest cost thereafter – their
goods, services, properties of
sale or rent and other items.

(011) 467 0192

Sasbo Legal Line
This is the union’s popular free
24–hours–a–day, 365–days–a–year legal
advice through europ assistance service to
members. During its first three years in
existence, 25 998 Sasbo callers received
professional guidance and collectively
saved nearly R11 million in legal costs.
0860 111 000

GWIB Insurance
Brokers
GWIB Insurance Brokers
was formed by individuals
who had already been
serving Sasbo’s
short–term insurance
needs for many years. The
company is, therefore, an
integral part of the Sasbo
family. GWIB Insurance
Brokers (Pty) Ltd provides
members with competitive
short–term rates and
processes their claims
more promptly than the
accepted norm.
(011) 510 1300

Old Mutual 
Group Schemes
During their 20–year association with
Old Mutual, Sasbo members have
invested in the wide range of financial
plans (investment, education, capital
accumulation and funeral plans) made
available to members at competitive
rates. Their collective stake in Old
Mutual qualified the 11 000 members
with Old Mutual investments for
shares worth an estimated R40 million
when the company privatised its
operation in 1999. Old Mutual
continues to offer an expanding range
of investment opportunities which
members would be wise to investigate.

Sasbo News
Members are kept up–to–date
about Sasbo personalities and
activities through its own
newspaper, Sasbo News, which
appears 11 months in a year.
Sasbo News keeps them abreast of
developments in the local and
international finance industry,
international socio–economic
trends and developments in the
labour movement. 

Funeral Cover
Your Funeral benefit!
Since 1 January 2005 all paying members
of Sasbo under 63 years old are covered in 
the event of death. The cover increased to
R10 000 in January 2008. 
An additional R10 000 will be paid out in
the case of unnatural death in the line of
duty. This means a potential total cover of
R20 000 per member.
Claims should be directed to your nearest
Old Mutual Servicing branch or contact
the Old Mutual Call Centre on 086 060
7000 for assistance. Please relay this
information to your family members.

Sasbo Travel Club
The Sasbo Travel Club offers
members regular and affordable
discounted holiday and travel
options, which make it easier for
members to enjoy most sought
after local and limited
international destinations, e.g.,
Mauritius, Canary Islands and
Spain. For guidelines contact
Helena at Sasbo Head Office on
Tel 011 467 0192, Fax 086 603
8725, or e–mail
helenab@sasbo.org.za. For
destinations, visit
www.toucantravel.co.za.

Old Mutual Educational
Trust scholarships
Sasbo has been admitted to the Old Mutual
educational trust that promotes tertiary
education by providing scholarships for
worthy causes. The scholarship provides
funding to study on a full time, part time
or on a distance basis, for a first time
undergraduate degree or diploma
(including BTech) at an accredited Higher
Education Institution.
You may apply only if you are:
A member or staff member of one of the
participating trade unions.
A child of a member or staff member, and
are under the age of 25.
A grandchild or other child blood relation
of the member or staff member, and are
under the age of 25, and are solely
financially dependent on the member.
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Fill in all the squares in the grid so that each row, column and each of the

3 x 3 squares contains all the digits from 1 to 9.

Keep Sasbo updated
In a dynamic and fast–moving sector
such as the finance sector, keeping track
of in excess of 65 000 members is a
major exercise.

It is for this reason that it is important
that you, as a Sasbo member, always
keep Sasbo informed of any changes
that may occur, e.g. retirement, marriage

or transfer between branches and depart-
ments or institutions. (See page 15 for
contact details).

It is also important to note that only
employees actively employed in the
finance sector are entitled (in terms of
the Union’s Constitution) to be members
of Sasbo, e.g. if you retire from the sec-

tor and are no longer employed or work-
ing in the sector, you cannot be a mem-
ber of Sasbo.

You can join Bank Pensioner’s Society
once you have retired. Their contact
details are on page 4 of Sasbo News. S

Build Sasbo muscle into your insurance policy. 

Phone GWIB (Pty) Ltd on (011) 510 1300 for a free, no obligation premium quote.

Thank you
Sasbo
I thank God for sending Themba
Seya of Sasbo’s Johannesburg office

to me when I needed help. Had it not
been for Themba, I would have lost
my job and it would have affected my
family badly. I do not have words to
express my joy. All I can say is, you
really saved my life. May God bless
you and give you strength to help
others as well.
Gloria and family – FNB Kempton
Park

My thanks to Iroshan of Sasbo’s
Durban office for his kind assistance
and support during my trying times.
Just when I thought that everything
was over for me, he rose to the occa-
sion. Much appreciated.
Fathima Ally – Nedbank Kingsmead

Letters

Nuwe jaar lê voor die deur – die tyd wanneer baie van ons
nuwe voornemens gaan maak. Hoe kan ’n mens aan 2009 se
voornemens meer betekenis gee as vorige jare? As ons na
die kenners luister, moet ons spesifieke doelwitte daarstel.
In plaas daarvan om net na “sukses”, “rykdom”, of “geluk”
te streef, moet jy eerder probeer vasstel waarin wil jy sukses
behaal, hoeveel rykdom wil jy hê en wanneer jy dit wil hê.
Eers as ons hierdie doelwitte gestel het, kan ons vasstel wat
ons nodig het om dit te bereik.

Om die kenners se advies op te som:
Verfyn jou definisie van geluk;
Stel vas wat jy nodig het om dit dan op ’n sosiale,
professionele en ekonomiese vlak te bereik;
Verdeel elke doelwit in eenvoudige stappe;
Besluit op ’n aksieplan ten einde elke doelstelling te
bereik;
Wees bereid vir addisionele inspanning – miskien is dit ’n
buitemuurse aktiwiteit of dalk ’n opleidingskursus of twee;
Werk volgens ’n tydskedule vir elke stap van jou plan;
Moenie deur mislukkings afgeskrik word nie, probeer
weer.

Om hierdie eenvoudige riglyne volgens ’n realistiese en vol-
houbare plan te laat werk, gebeur nie eensklaps nie. Dit kan
weke of selfs maande se deeglike beplanning verg. Sodra dit
reg is, word ons dan soos ’n vliegtuigloods wat nie sonder
’n vlugplan opstyg nie.

As ons eers op koers is, moet ons net soos die loods sekere
aanpassings maak wanneer ongeskeduleerde storms of ruk-
winde ons paaie kruis.

Hierdie hindernisse kan ons dalk vertraag, maar met ’n
weldeurdagte en doelgerigte plan, word ons nie van stryk
gebring nie, want ons weet waarheen ons op pad is, en
behoort die reis daarheen net soveel plesier te gee as die
bestemming.

for the record
A new year is looming – the time when many of us will be mak-
ing new year’s resolutions. 

How can we make our 2009 resolutions more meaningful than
our previous ones?

If we listen to the experts, what we need to do is make our
goals more specific. Instead of seeking abstracts like ‘success’,
‘wealth’ or ‘happiness’, we need to determine precisely what
success and how much wealth we want and by when. Once we
have formed such goals we must then decide what we need to
do to achieve them. 

Summarised, the experts’ advice reads something like this:
Detail your definition of happiness.
Decide what you need to accomplish socially, professionally
and economically to achieve it.
Break the attainment of these goals down to a series of man-
ageable steps.
Decide what action you need to take to reach each goal you
have set yourself.
Be prepared to make added effort – maybe in the form of
some extra-mural activity and a study course or two. 
Give yourself a timeframe for the realisation of each step of
your plan. 
Don’t be deterred by failure – start again.

Converting these simple guidelines into a realistic and sustain-
able success plan does not happen in a single burst of enthusi-
asm. It needs weeks – maybe even months – of careful planning.
Once that has been done, we become like airline pilots. They
never set off without a flight plan. Also like the airline pilots,
after we have set off we are likely to find ourselves needing to
adjust our plans to cater for unscheduled storms and head-
winds. 

These obstacles might delay us. But – once we have a well-
thought-out and worthwhile plan – they won’t deter us because
we know where we are going, and we are having too much fun
trying to get there because the journey really is the destination.

2009
Sasbo subs
At its last meeting, Sasbo’s
Management Committee set the union’s
2009 subscriptions at R63 a month. 

The new subscriptions will come into
effect on 1 January 2009.

net ter inligting
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Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words
per advertisement, excluding contact details. Longer advertisements are acceptable as paid advertisements. The charge will be 20 cents per word, all words
included. Smalls contact numbers: fax 011 467 0188, e–mail: Stephnea@sasbo.org.za, tel 011 467 0192, Private Bag X84, Bryanston, 2021.
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ccaann  bbee  ccoonnttaacctteedd  dduurriinngg  wwoorrkkiinngg  hhoouurrss  aatt  001111  446677  00119922..

HOLIDAY ACCOMMODATION TO LET
AND FOR SALE / TIMESHARE
ACCOMMODATION TO LET

Amanzimtoti-South Coast

2 bedroomed fully equipped self-catering ground
unit holiday unit. Suitable for 4 adults. 400 meters
from Warner beach and 5 minute drive to Toti
Beach. From R300 per night. Call 084 580 3167.

Timeshare for Sale

Global Grand Vacation Package with RCI which is a
yearly holiday for sale – points available immediately,
contact Mandy @ 033 395 5612 (w) 084 505 8524 (c).

Durban North / Glenashley – KZN

4 Bedroom (2 en suite) – main bedroom upstairs with
sea view. Separate toilet and toilet, study, fitted
kitchen, lounge/dinning room, entrance hall, flat let
with 2 rooms, separate bathroom/ toilet Garage +
parking for 4 cars, swimming pool. Property is fully
walled with alarm system and automated gate & close
to schools, 5min drive to La Lucia Mall & 10min to
Gateway Shopping Centre. Available from 1 April
2008 for R10 200 pm (negotiable). Contact Thoki
083 556 9713 or e-mail: thokim@nedbank.co.za.

Amanzimtoti – South Coast 

Fully equipped self-catering holiday unit, 2 bed-
room, 4 adults, 400 meters from Warner beach and
5 minutes drive to Amanzimtoti beach, From R250
per night call Shane 084 580 3167.

Cape Town

Small furnished beachfront flat overlooking sea and
Table Mountain with TV and garage. Out-of-season
bank staff rates: R250 for flat per night. 082 682
0667 Gert Theron. 

Kruger National Park 

Pensioner self-catering flat to let for 2,
Mpumalanga – 5 mins. Crocodile River Gate, 4
mins. Mozambique border, 45 mins. Maputo
(Indian Ocean) 1hr. Swaziland. Rates R200 p.p.
sharing. Call Dave: 082 776 3041 or 013 793 8371
or e-mail: daverankina@yahoo.co.uk.

Plettenberg Bay

Retired bank manager will let his holiday cottage at
Keurboomstrand (Plett) and luxury flat in Goose
Valley Golf Estate (a golfer’s dream) both fully fur-
nished, to Sasbo members at half price, out of
school holidays, also available in school holidays.
Phone 044 870 7288 or 083 412 4599.

Margate

Margate and Port Alfred, comfortable, fully ser-
vices, self-catering time share holiday units, see fac-
ing with balcony and braai, sleeps 4 – 6 people,
from 19 December to 8 January 2009, Less 10%
discount for Sasbo members, phone 044 870 7288
or 083 412 4599.

Cape Town/Milnerton Ridge

Fully equipped, self-catering, one bedroom apartment
with separate lounge. Suitable for 2 adults and 2 small
children. Minimum 4 nights, own parking bay, with
use of swimming pool and tennis court. Near Century
City, golf course, beaches and 15 minutes from Cape
Town Central and Waterfront at R300 per night. Call
Dave at 083 414 7638 or 021 558 4780. 

Cape Town/Panorama

Fully equipped, immaculate self-catering flat let with
secure parking and braai area, sleeps 2. Near Century
City, 15 minutes from Cape Town, Waterfront and
Bloubergstrand. R180 per night out of season.
Contact Fransie at 021 930 4054 or 083 772 2783. 

Bloubergstrand – Seafront/Beachfront

Views to die for in this two bedrooms, furnished s/c
flat with garage. R250 per night out of season.
Contact Theron at 082 682 0667. 

Franskraal 

2 Bedroom flat at Franskraal, sleeps 6, – 3 km from
Gansbaai and 40 km from Hermanus, walking dis-
tance from beach and OK groceries and restaurant.
Contact Roseline on 028 388 0230 or 082 413 3945. 

North Coast 

www.northcoastholiday.co.za Contact Eileen hulin-
familytrust@absamail.co.za or 082 497 2664.

Langebaan Cape Town West Coast

Free standing, 4 beds double storey house sleeps 6-8.
Fully equipped self catering, a few minutes walk from
Club Mykonos casino. Cost R750-00 per night out of
season & R850 per night in Season & long weekends.
Contact Connie 021 933 8904 or 072 450 3374 or
Cedric 083 253 1311 cedricb@worldonline.co.za.

East London 

Niki-Nana Backpackers – dorms, doubles and camping
available – upmarket, exclusive Contact Lee on 043
722 8509 or 071 263 0904. Visit our site: www.niki-
nana.co.za or e-mail us: info@nikinana.co.za.

Green Point, Cape Town

Close to Waterfront plus major tourist attractions, 1-
and 2-bedroomed self-catering apartments, fully
furnished, serviced daily from R200 per day. Call
Hannes 083 255 9618 or www.davidsbb.co.za.

B&B in Sedgefield – between Wildernis and
Knysna

SonjaBelle’s B&B – Lovely quiet B&B on
Sedgefield Island with 2 double en suite rooms each
with their own braai area. Breakfast is served in a
picnic basket to enable you to decide where you
would like to eat – in bed, at the nearby lagoon,
beaches or in the peaceful leafy bird and tortoise
filled garden. Sparkling pool, bicycles and table ten-
nis available to gently exercise while on holiday.
Day trips to places like Plett, Tsitsikama and
Oudshoorn possible due to the central locality of
Sedgefield. Prices relatively low from R165 perper-
sonsharingpernight low season to R225 ppspn high
season. Have a look at facilities & book through
http://www.sa-venues.com/gr/sonjabelles.htm – No
Commission payable. For the ‘internet challenged’ –
phone 044 343 3157 and speak to Sonja or Izobelle!

Knysna

Fully equipped self-catering flatlet with private
patio and braai area, magnificent views of lagoon
and mountains, TV and undercover parking, sleeps
2, tariff R250 per day out of season, R300 per day
in season. Tel: 044 384 0734.

Knysna

Fully equipped self-catering unit. Sleeps two (dou-

ble bed), full bathroom, (shower and bath), TV and
off-street parking, own patio with braai facilities
and magnificent views of lagoon and mountains.
R250 per day out of season, R300 per day in sea-
son. Tel: 044 384 0562 or 083 269 1751.

Jeffreys Baai

2 slaapkamer woonstel, slaap 6 persone, kontak
Eleanor by 082 674 2595 of 082 524 9088. 

Jeffreys Baai – Oos Kaap

Selfsorg 2, slaapkamer eenhede @ R350 p/d buite
seisoen en R550 p/d binne seisoen. Loopafstand
van strand. Marna 082 828 4344.

Ballito

2 Bedroom, 2 bathrooms. Sleeps 6. 24 hr security.
Swimming pools, tennis court. No streets to cross to
beach. Daily services. Excl weekends & public hol-
idays. Phone 082 442 6865.

Chaka’s Rock (Ballito)

Self-catering holiday accommodation. Magnificent
sea-views air-con & ceiling controlled fans. Pool in
complex, 5 minute walk to famous to famous tidal
pool and beach. Ballito Fast Foods are now selling
easy eats & food and take aways at very competi-
tive prices. 4 Sleeper from R320 per unit per night
and 2 Sleeper from R240 per unit per night NB!
Book 7 nights pay for 6 nights. Tel 032 525 7698.

St Michaels, Natal South Coast

Fully equipped, 3 bedroom duplex, (sleeps 10) 100
m from beach, 1 km from Shelly Mall, 5 km to
Margate. Lock-up garage, DStv, washing machine +
drier. R350 pd, long weekends and in season R750
pd, weekends R1 000. Contact Willem at 082 446
4458 or Jacques at 083 707 1675.

Durban North

Spacious one bedroom flatlet/granny cottage.
Comfortable, fully equipped self-catering with pri-
vate garden/braai area, and parking. Sleeps 6,
colour TV. The price is R300 out of season, and in
season R500 per day. Phone: 083 403 7437 or home
031 564 4283 or Priscilla at work 031 575 8001 or
e-mail: gordonj@eject.co.za. 

Jeffreys Baai – Oos Kaap

2 Slaapkamer woonstel slaap 4-6 persone R300 pd.
Kontak 084 581 1042.

Plettenberg Bay 

2 bedroom self catering flat on Golf Estate. Pool, ten-
nis and squash court as well. Contact 083 259 2685. 

Shelley Beach

Luxury, 4 bedroom house and/or 1 bedroom flat.
Fully equipped, self-catering, servants’ quarters
available. Contact Hester at 072 856 0135. 

Strand

Selfsorg grondvloer woonstel uitstekend geleÎ op
goue myl in Melkbaai. Slegs Kusweg skei woonstel
van see. Slaap ses, toesluitgarage. R500 per dag tot
einde November en R700 per dag vanaf 1 Desember
. Kontak Anna 021 853 8707 of 084 461 4139.

Margate

Fully equipped sea-facing, 3 beds roomed home to
let all year round – magnificent sea-view. Call Anne
on 083 235 6482 for availability and prices.

Manaba Beach/Margate

Upmarket fully equipped secure apartment with sea
view. Walk to beach. TV, DStv, DVD, 3 bedrooms,
sleeps 6. Contact Bob or Kathy Hall at 039 312
5086 or 073 647 9023. To view visit www.where-
tostay.co.za/7londiani/. 

Margate

2 Bedrooms, 2 bathrooms, fully equipped self-cater-
ing with dishwasher, washing machine, balcony
with braai overlooking Manaba beach and sea-view.
2 Secured parking, MNet and DStv (own card).
Granada Flats on top of Steers on main road. Sleeps
6. Contact Bernadette at 082 614 0896 or email
bernadettewa@absa.co.za.

Uvongo: South Coast KZN

2 bedrooms fully equipped self-catering house to let
at competitive rates. Sleep 6. Within walking dis-
tance shops. Between St Michaels and Uvongo.
Call Mr Olivier at 082 682 2383.

Uvongo

Immaculate cottage minutes from the sea with stun-
ning sea view, sleeps 2-4 beautiful pool and secure
parking. Out of season from R250 per day and in
season from R450 per day. Contact Colin or Lyn at
039 315 5633 or 082 336 8132.

Uvongo: South Coast 

4 and 6 sleeper beachfront flats to let at very com-
petitive rates. Within walking distance to main
beach. Fully fitted units including, TV, microwave,
dishwasher etc. Secure complex with braai and
laundry facilities. Tel Johan at 082 492 6677. 

Uvongo 

4 bedroom house, sleeps 8 and Margate:- 6 cot-
tages. All self-catering holiday or perm accommo-
dation, 2 blocks from beach, pool, DStv included,
recognised by AA. Contact agent – Rose Bester 011
683 8381 or 083 267 3562 or agent@mweb.co.za or
www.sea-spray.co.za.

Mossel Bay 

Diaz strand, furnished cottage with en-suite caravan
and/or temp camping facility. One block from
beachfront, restaurants and all other action attrac-
tions. Holidaymakers travelling to this destination
from Cape Town and surrounding areas qualify for
discount. Employees and members of Sasbo travel-
ling this same route qualify for further additional
discount, contact Jacques 082 784 7760.

Kaapstad/Bloubergstrand

Pragtige netjiese woonstel by die see, vir 2 vol-
wassenes. Moderne, veilige woonstelkompleks –
3rde vloer. Selfsorg en ten volle toegerus met skoon
linne, handdoeke, kombuistoerusting ens. Halwe
blok van hoofstrand met Tafelberg op die drumpel.
Geniet die gedruis van branders vanuit die woons-
tel. See uitsig, veilige parkeerplek, naby winkels,
restaurante en naglewe. Kom ontspan en geniet n
heerlike somervakansie. Woonstel beskikbaar vanaf
03/12/08. Bespreek nou. Skakel Louis 021 558
3231 of 084 734 5340. 

Cape Town – Tygerberg Hills 

B&B at special rates for Sasbo Members and fami-
lies, Close to all amenities, fantastic views and
facilities. Call Maria or Gordon 084 556 2497 or
021 913 1660 or e-mail msparish@wo.co.za.

Muizenberg Beachfront 

24hour security, brand new 1 bed apartment,
secured parking bay. Close to all amenities, public
transport within walking distance (Muizenberg sta-
tion) simply cross the parking area to get to the
beach – long/short lease. Available immediately.
Contact Heather on 084 547 0002. 

Cape Town

Self-catering two-bedroom apartment, secure park-
ing/swimming pool, from R270 p/d. Contact
Eugene 082 468 4367.

AC Breeze holiday accommodation
Margate & Uvongo

Come and enjoy awesome holiday. Fully furnished,
self-catering units available. Rates from R160 per
unit per day. 800 metres from Margate’s main blue
flag beach. Mall and shops in immediate vicinity.
Putt-Putt and entertainment in immediate vicinity.
Pool in complex and DStv. Breakfast available on
request. Students welcome. To avoid disappoint-
ment call Quentin on 072 264 9422 or 084 406
0122 or 039 317 1974 e-mail ac-
breeze@hotmail.com or www.ac-breeze.co.za. 

Holiday flat in Amanzimtoti

Fully equipped self-catering holiday flat, 1 bed-
room, lounge, fully fitted kitchen, bath & shower,
fully furnished, 50 m from beach, walking distance
to shopping centre, under cover parking, remote
gate, sleeps four adults & two children. From R250
per day out of season. Call Trish or Jaap on 082 483
5875 or 083 797 1920. 

Gordons Bay – House of Pearls

Free standing upmarket 3 bedroomed house, large pri-
vate enclosed garden, stunning mountain view, 800 m
to beach, shops and restaurants, bathroom with full
shower, lounge, dining room plus fully equipped
kitchen, TV, HI FI, DVD player. Braai area, bedding
and towels supplied. Beach towels not included.
Contact Pearl Jason 083 707 2015 pjason@ebucks-
mail.com view photos on www.gumtree.co.za.

Bela Bela (Warmbaths) Area

2-bedroom cottage (sleeps 6) in the tranquillity of
the bushveld. Walking, bicycle rides, swimming,
birding, game spotting etc. Rate R 300 pd for 1-2
persons, R100 pppd for additional persons, children
under 10 R50 pppd Contact Avis 083 530 7485 or
Don 083 390 3360.

Port Elizabeth

2-bedroomed furnished beachfront flat available
December 2008 January 2009.Opposite Mac
Arthur’s Baths, Kings Beach. Linen supplied.
Sleeps 6 – R350 per day. Contact Linda @ 083 309
7043 or 041 583 3540. 

Mount Edgecombe (KZN) Duplex

3 bedrooms, 2 baths, fully fitted kitchen/open plan
lounge/dining room slug + parking bays. Secure
gated complex, 5 minutes from Gateway, close to
2nd Golf estate with fantastic views. Call 084 603
2366 or 082 928 9762.

Kruger Park

Marloth Park, on banks of Crocodile River border-
ing Kruger. 15 km from Crocodile Bridge. Fully
equipped house with splash pool, braai and lapa –
sleeps 10. Game roam freely. Peak R600, off-peak
R400 a day. Phone Dirkie 082 920 3429 (Ref 3126).

Jeffreys Bay

Flat – sleep 4/5 people. Fully equipped with braai on
balcony. Just bring your towels. R400 pd in season
and R200 pd out of season. Jorian 083 458 5684. 

Holiday Letting

Immaculate, new very secure one bedroom flat,
with easy walking distance to the beach. Sleeps 2-4
people. Out of season rates R250 per day. In season
rates R450 per day. Contact Oscar or Myrtle on 039
3157147 or 082 513 6738.

Margate

4-6 sleeper flat, 400 m from beach, fully equipped
self-catering, secure complex. Out of season R250
and in season R450 per day. Contact Reinhardt 072
610 6420 or email vanderwaltr@fnb.co.za.

Durban/South Beach

Self-catering bachelor unit fully equipped sleeps 4
(double bed and 2 sleeper closed balcony) at
Durban South beach opposite Addington Beach (sil-
ver Sands III) available from 29/12/08 – 07/01/2009
(7days) R400 a day. Contact Petra Lubbe (w) 011
223 6071 (h) 011 869 4555 or 082 818 6308. 

10 St Ellen Great Brakriver

Fully equipped self-catering holiday accommoda-
tion. Pool in complex. Sleeps 4, situated near
Mosselbay & George, TV DVD (DStv with card)
and braai facilities R380 per day out of season,
R480 per day in season. Contact Erna at 082 925
6128 or 011 681 4030 or e-mail
ombtheglenbm@nedbank.co.za.

Gansbaai

Pragtige groot huis beskikbaar in Gansbaai, bokant
hawe geleÎ, vir Desember, 100 m van see en
uitkykpunt vir walvisse. Huis volledig toegerus vir
’n wonderlike vakansie. Skakel 083 626 4150 of
info@gansbaybackpackers.com.

Holiday Accommodation Cape
Town/Muizenberg

Fully furnished, own braai area, accommodation for
holidays 5 km from beach suitable for 4 persons.
R275 per night. Contact Deon 083 368 7250 or
Tania a/h 021 706 2949.

Knysna (Brenton-On-Sea)

Fully equipped 3-bedroom holiday house with mag-
nificent views and 100m from beach. R400 per day
out of season. R900 per day in season. For more
information please contact Ulandi Swanepoel on
082 330 3241.

To Let

Fully equipped self-catering flat. 1 Bedroom en
suite. Open plan fully equipped kitchen and lounge.
DVD & DStv. Sleeps 4/5 Patio & braai. Nearby
business centrums and beach. R150 for 1st person
and R50 for each additional person. Contact Stone
083 565 5170 or 043 706 8611.

To Let

Comfortable, fully furnished one bedroom
flatlet/granny cottage to let. 6 months’ lease (1st
May or 1st June) private garden/ braai area, park-
ing. Rent R3 200 suitable for young couple. Contact
Priscilla work 031 575 8001 or home 031 564 4283
or e-mail gordonj@eject.co.za.

Flat and Residential dwelling to let –
Franskraal

Fully equipped 3 bedroom house, magnificent sea
view with whale watching, lounge, dining, TV
rooms with 2 bathrooms (max 8 persons or two
families) contact Roseline Muller 028 388 0230 or
082 413 3945.

Flat to Rent at Shelley Beach

Small one bedroom flat suitable flat suitable for cou-
ple. 1 km from beach and shopping centres. R300 per
day. Phone Cynthia 083 729 7939 or 039 315 1105. 

Te Huur

George 3/12/08 tot 12/01/09. 3 slpk, slp8, 3 badk,
braai-kamer, swembad. Bel na 17:00 082 371 5655.
R1 000-00 p/n ohb. 

Umhlanga 

2 Bedroom exclusive secure fully furnished unit,
500 metres from Gateway with undercover parking.
Call 083 310 6113 for further details and daily rates. 

Strand (Western Cape) 

Safe and quiet 1 bedroom large Granny Flat for 2.
Available for holiday/permanent. Please no smok-
ers, children or pets. Walking distance to beach and
shopping centre. Please call/SMS 072 494 4756.

Langebaan Accommodation

2 Bedroomed fully equipped self-catering ground
unit suitable for 6 people, 700 m from club
Mykenos, R500 per night. Call Gideon 084 901
1936 or (OH) 021 950 6614. 

Self-Catering Northern Suburbs

Self-catering and B&B accommodation offered in
northern suburbs Cape Town. Special prices for
Sasbo Members. Phone Elaine 083 448 2737.

Camps Bay Cape Town

Walking distance to beach and restaurants, 1 bed-
room cottage with sleeper couch in living room
(sleeps 4) R500 to R650 per day. 3-bedroom house
with pool (sleeps 6) available Dec/Jan @ R2 750
per day. Call Eileen 083 652 2514 or e-mail
eileenb@mweb.co.za.

Jeffreys Bay

2 x 2 bedroom units (The View) next to Pick n Pay
centre, sleeps 4, fully equipped holiday rentals –
stunning view. 1 posh 3 bedroom townhouse for
sale in Jeffreysbay – photos available on request e-
mail mbarnard@fnb.co.za cell 083 300 5428 or 
051 400 9222. 

Bed and Breakfast

Overlooking the Indian Ocean nestled in the tran-
quillity of the Chelsea Downs Conservancy in Port
Elizabeth, our up-market Bed and breakfast offers
style and comforts for business and holiday trav-
ellers alike. R260 single and R180 pp sharing.
www.vista-del-mar.co.za contact Melanie 041 379
3710 or 082 846 5782.

Hartenbos

Fully equipped 1 bedroomed self-catering. TV, DVD,
Braai area and parking. Sleeps 4. Walk to beach.
R500 per night. Call Erna Le Roux 082 925 6128.

Jeffreys Bay

2 x Fully equipped units. Sleeps 10 per unit, 800 m
from beach. Fully enclosed with electric gates.
Contact Marlene on 083 328 2645 or 041 372 1475
or 041 372 1274 fax.

Somerset West

One bedroom spacious apartment in centre of
Somerset West with Mountain View. Lock up garage.
Suitable for married couple with one child. Close to
all amenities and only 6 km from the beach. Bank
staff rates R250 per night minimum four nights.
Contact Janet 021 856 1966 or 083 688 7050.

Margate Accommodation

Immaculate, upmarket services apartment with sea
view in secure complex, 5 min walk to Margate beach,
sleeps max 5, pool and covered parking bay, Daily
rates: Low R300, High R600, Peak R800. Contact
Colin or Lyn at 039 315 5633 or 082 336 8132.

Zanzibar Island

Kilima Kidogo Guesthouse, Zanzibar, East Coast.
Experience a holiday of a lifetime in luxury fully
serviced guesthouse, 6 double and suite rooms, pool
table, dartboard, plenty entertainment. Price 250
p.p.p.n. Bed & Breakfast. Contact Joey 084 225
5500 or joeypi@absa.co.za or Dina 082 856 1046
or status@lantic.net or www.kilimakidogo.co.za.

Mosselbaai/Tergniet

Netjiese 2 slaapkamer huis te huur. Slaap 6, 4 vol-
wassenes en 2 kinders. Branderuitsig, besigtig
walvisse en dolfyne uit die bad. Stapafstande van
die see. Toesluitmotorhuis. Kontak Joey by 041 933
2466 of 083 257 7222. 

Strand

Strand (W.Cape) safe and quiet 1 bedroom large
Granny Flat for 2. Available for holiday/permanent.
Please no smokers, children or pets. Walking dis-
tance to beach and shopping centre. Please
call/SMS 0724944756.

Golf Breaks in Clarens 

16 km from Golden Gate! Luxury 4 star graded self
catering lodge on golf estate. 4 en suite bedrooms.
Serviced. Very special mid week rates for Bank
Pensioners. Phone Jean 083 285 0021.
web:www.clarensgolfbreaks.co.za. email:water-
fordinclarens@gmail.com.

Need a Break? 

Contact Spendwise Travel & Tours. For affordable
local and international destinations. We also spe-
cialise in tours to India & Mauritius. Tel 084 549
5930/031 468 8270 a/h 031 467 3289. 

Holiday Accommodation: Through out the
year

Mossel Bay at Twee Kuilen/Diaz Beach. Situated
500m from the much sought after Diaz Hotel and

Resort. 2 bedrooms(1x en suite), kitchen, open plan
lounge. Xtra braai area, shower, toilet, deck sleeps 6,
swimming pool in complex, 24hr security with surveil-
lance camera. Contact Anita 083 682 0044 or 044 606
4600. Already booked from 11/12/08 to 09/01/09. 

B & B South Coast KZN

The Treehouse is located in tranquil Pumula.
Stunning panoramic sea views, safe and secure,
ample parking with deck and braai area plus bar. All
bedrooms have en suite facilities. R200 pppd out of
season. R300 pppd in season. Phone Keith or
Christine 039 684 5098 e-mail
thetreehouse@telkomsa.net.

Gordons Bay House of Pearls

Free standing upmarket 3 bedroomed house, large
private enclosed garden, stunning mountain view,
800 m to beach, shops and restaurants. Fully
equipped, accommodates 6 adults. Special rates
from March to November 2009 excluding holidays.
R2 800 for seven days. Contact Pearl Jason 083 707
2015 or e-mail pjason@telkomsa.net. View photos
on website www.houseofpearls.co.za.

Zia’s Accommodation

Holiday apartments available Sea Point,
Rondebosch Village and Green Point. Modern taste-
fully furnished and fully equipped. Sea Point and
Green Point close to beach. Contact Ruby Bake 021
705 9836 or 083 707 0803.

Scottburgh (South Coast)

2 Bedroom (sleeps 6) timeshare available @ Pearly
Shells Flats from 20 to 27 February 2009 (only this
period) for R1 500. Swimming pool, table tennis,
darts, laundry & secured parking complex. Contact
Mariska 011 601 4532 or email
mariska.vandyk@standardbank.co.za.

Beacon Bay

Units available at the Beacon in Ballito (North Coast)
from 21/12/2008 to 27/12/2008 (6 nights) @ R1 185
per night plus R1 200 for breakage and fee = R8 310.
Contact Rani 031 581 9635 or 083 411 5448.

Timeshare for sale

Strand Pavilion – Strand, Cape Town. Week 42,
Unit 204, Friday – Friday. Sleeps 4. Indoor splash
pool, gym and bar. R12 000. Call 083 225 8314 or
bsaunders@fnb.co.za.

Flexiclub Points

Flexi holiday club points for sale, price negotiable.
Market value / pt R11,40. Points up for sale 10 500.
Please contact Johan Visser 012 804 8622.

Flexiclub Points

3 000 Flexi Holiday club points for sale. Make me
an offer. Phone Japie Scholtz at 021 854 5897 or
082 570 1457.

Quality Vacation Club Timeshare

Quality Vacation Club Timeshare for sale R30 000
cash negotiable. Included 20 points & an additional
20 points will be gained in January 2009. (40points)
There is a management fee that differs from year to
year payable to company. For further info contact
Saravan Padayachy on 079 885 9005 or 072 182
5575. Ref 68201406 – 10/09/2008.

Timeshare – Beacon Isle

Reduced price. I wish to sell unit 521, week 28
March to 4 April. It compromises 1 bedroom with
en suite and pull-out couch for R26 500. Please call
me at 082 777 1640. 

PROPERTY FOR SALE

East London 

Holiday homes/Seaside plots for sale. Have pics to
e-mail. Phone Les on 083 630 4767.

For Sale /Good Investment/Rental Income

Cape Town Langebaan Westcoast Holiday House
Club Mykonos and Shopping complex within walk-
ing distance. Free standing, 4 beds double storey.
Selling price R875 000 negotiable. Contact Connie
012 933 8904 or 072 450 3374 or Cedric 083 253
1311 or cedricb@worldonline.co.za.

Property for Sale

Summerville complex, Noordheuwel, Krugersdorp.
2 bdrm Tuscan design duplex, built in braai on roof
patio, 2 living areas, 1 garage + enclosed parking,
big cherry wooden kitchen. Pool + clubhouse in
beautiful newly built complex. Price R690 000 neg.
Contact Riana 012 313 3914 w or email
riana.willemse@resbank.co.za.

For Sale

Beautiful sectional title for sale secure freestanding
unit with private walled garden. Lock and go.
Great suburb, easy access to Head Office, Gold
Reef City etc. Close to highways. R 550 000. 
contact 084 582 5008.

For Sale

R250 000 two bedroom, one bathroom house for
sale in Hlanganani Village, Springs close to N17
toll road. Phase two houses sold for R276 500.
School and clinic are planned for the development.
Ideal first home or investment property to rent.
Contact Melanie 011 734 4750.

For Sale Muizenberg Cape Town

Free standing house, walking distance to beach,
schools, and public transport. Erf 630 sqm, 2 bed-
rooms, large attic, 1 1/2 bathrooms, 3 garages, garden
with irrigation system on wellpoint. Price R1 150 000
highly neg. Contact Anita Flockhart at 044 874 2434.

Executive home in Midrand

A new home for the senior executive or an ideal
work from home opportunity. Own your own erf
and take control of your own security in this home
built with security in mind. Huge entertainment
areas give you the opportunity to impress family and
friends. Luxury finishes. Landscaped low mainte-
nance gardens. Located in Midrand, the place to be
with easy access to East and West Rand, Pretoria,
Johannesburg and near to a Gautrain station. Asking
Mid R2m but negotiable. To view contact Lieb on
082 903 4529 or Gordon on 083 207 9511. 

House for sale in Lenasia South Ext 1

3 bedrooms, dining room, kitchen, lounge, sep toilet
& bathroom, fully tiled, single garage with outside
toilet. Price R550 000 neg. Call 082 5383 604. 

Property For Sale: R1 300 000 Hartenbos

Duplex unit at Deoville Park (1.8 km from

Hartenbos ATKV). Can be used for permanent or
holidays, 4 bedrooms- 2 en suite, open plan,
kitchen, TV room, lounge, dining room, deck and
much more...just move in. Contact Ronnie 083 394
0634 or 084 619 5022 or Anita 083 682 0044.

Property for Sale – Shelly Beach

5 Bedroom home, 2 bathrooms, 2 lounges, kitchen,
laundry, double garage, large stand, fully walled
and separate 1 bedroom granny flat. Slight sea
view, 1 km from beach and 2 shopping malls. R980
000. Phone Cynthia 083 729 7939.

Urgent Sale in Morningside 

Valley View Road 96 Valleyview, flat no 3
Valleydale, Morningside. Selling price R825 000.
Contact Sirthy 072 627 3010 or 039 727 2033 or l
sirthy.govender@fnb.co.za.

Urgent Sale

Stand 93 Rietvlei Heights. It is next to Rietvlei
nature reserve and close to the Rietvlei dam. New
development in secure complex. Close to Int airport
on R21. The stand is 794M2 and in a quiet street. We
only want back what we paid! Sale of erf was R600
000. We will take offers up to R550 000. Approved
building plans already paid for floorpsace of 235m2.
Contact Yvonne 012 523 0619 or 082 462 0038.

Urgent Sale

Braamfontein JHB – Upmarket apartment. 1
Bedroom, lounge, bath and shower, kitchen with
granite tops. Must be seen R495 000 neg – Contact
011 636 4469 or 073 556 8831. 

Uvongo South Coast

Townhouse for sale. Upmarket spacious 3 bed-
rooms, 2 bathrooms, double garage, aircon, lovely
garden and patio, sea view. R1.295 million nego-
tiable. Pets allowed. Electrified fence, 10ft wall
around property. Tel Beatrix Norval 082 667 6275
7am – 7pm. 

Ennerdale 

House for sale for R250K. It’s a two-bedroom
house, one bathroom and toilet, dinning room, and
kitchen. It’s a renovators dream. It has a big yard,
easy access to transport, schools and day care cen-
tres. For viewing or more details, call Charmaine on
083 520 5846. 

FOR SALE

2000 Opel Astra 1.6cs, hatch P/S + Aircon. All
Services – Roadworthy – Well looked after R60
000. Contact Eugene 082 933 7977. 

Mitsubishi Pajero 3.5 GLS 4 x 4 1197 model. Good
condition, plenty space. Great price R78 000 con-
tact 084 582 5008.

2003 Isuzu KB 250 D/C, White, 200 000 km, full
house, canopy included. Full service history, R112
000 contact Elana 082 326 9046.

Golf Velosity 2005 for sale, 38 000 km, smash &
grab window tint, gear lock, central locking, alar,
fsh, radio & cd playa, still under warranty. Please
contact Barry Fortuin @ 082 857 0647. 

1985 Ford Estcourt very good condition, metallic
black, full kit with sony radio/cd player, mags.
Please contact Franco at 082 659 7130 or 072 409
9097. Price R15 000 neg. 

Silver Alpha 147 – 1.6 T Spark, manual 3 dr, year
of purchase 2001, odo reading 81 514. Car has only
one middle-aged driver. 2 new continental tyres fit-
ted. Cost R55 000 – must be cash buyer. Contact
Denise 083 408 0545.

2002 Nissan X-trail 2.2 D. Excellent condition.
Service history. Lots of extras. R135 000 onco.
Andre 083 651 1996.

Amazing live sea monkeys for sale. All you need to
start this fascinating hobby for R130. 082 779 5307
after hours only email Ridolfc@yahoo.com
(Johannesburg South).

About 400 LP’s classical music orchestral instru-
mental chamber lieder opera from Bach to Britten
many in mint condition some rarities as gift to gen-
uine music lover. Appreciate some put onto CD in
return 039 312 6322 Ramsgate. 

GENERAL

Cape Town: Looking for someone to look after
your house whiles you on holiday. Contact Paul
Mouton Cell 082 377 5979 or 021 405 8003. 

We are looking for animal lovers in Port Elizabeth
to look after our pet when we go away for a week-
end or on holiday. Contact Hendrik – 084 5129 117
or Benita – 084 654 8630.

Looking for a lift club from Tuirffontein to
Sandton/Parkmore or Greyston. Willing to pay.
Please contact me on 079 399 6184. 

FSA Industrial Supplies: Suppliers of power tools,
safety wear, electrical fittings, abrasives and many
more. Free delivery within Gauteng. Contact Fanny
011 869 6572 or e-mail fsaind@telkomsa.net.

Boarding/Lodging: Port Elizabeth area. Lady offers
full boarding/lodging single person. Please contact
Martie 082 296 7355. 

Want to get rid of debts? Want to apply money
management principles as old as mankind success-
fully? Send your private e-mail address and where
employed to attie.claassens@gmail.com to receive
the program free of charge. 

Data compilers urgently needed in all areas. SMS e-
mail address or postal address to 082 451 7041/079
517 8338 for screening & more information. No
computer necessary.

Opportunity to earn monthly income: Name: U-
CARE. Nature: Donations to Charities. Income:
Only introduce a minimum of three people to quali-
fy for commission, which is excellent and paid
monthly on four levels. Much better than the lotto!
Cost: R125 pm. For more details/info-please con-
tact Piet on 082 855 2778/043 748 2165 after 18:00
and during weekends/ aniem@mweb.c.za.

Brown’s Express Transport Gauteng: Provider of
airport shuttles, point-to-point transfers, school and
pre-school shuttles, day tours and Quantum Bus
hire. We service Gauteng (JHB, Pretoria and sur-
rounds) with special long distance requests to
Western Cape (Cape Town) and KZN (Durban and
Coastal regions) Please feel free to make your
request 011 908 6249 or 080 450 6068.

Honey Team Leader: My name is Marildia. I am a
Honey Team leader in the
Florida/Roodepoort/Bosmont/Newclare area. If you
would like to buy or sell these fabulous products
please give me a call on 082 904 9093. 
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** Absa & Nedcor receive Sasbo News at workplace address

D BANKING ACCOUNT DETAILS

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

SASBO
Membership Application Form

A TELL US ABOUT YOURSELF

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B ADDRESS

email

Private Postal

Postal Code

(as alternate address
for Sasbo News)**

C WHERE DO YOU WORK?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E DEBIT AUTHORISATION – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by the Union
from time to time, and authorise you to recover my subscriptions from

my bank account via ACB Magtape.
I hereby authorise my employer to deduct from my salary each month
and pay on my behalf, my subscription fee to Sasbo as determined by 
the Union from time to time.

F

Signature Date

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership.

Headquarters: Fourmall Office Park West, Building No. 1, Percy Street, Fourways.
Private Bag X84, Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information,
Training and Legal Department: Tel: (011) 467 0192. Fax: (011) 467 0188.
Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave,
Parkwood. Tel: (011) 442 0030. Fax: (011) 442 0034. e–mail:
venessab@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave,
Centurion. PO Box 11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713.
e–mail: sasbopta@sasbo.org.za
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256,
Cape Town, 8000. Tel: (021) 424 5941. Fax: (021) 424 3014. 
e–mail: sasbo@sasbocpt.org.za 

Durban office: 10 Sookhai Place, Derby Downs, Suite 3, Grosvener Square, Westville. PO Box
337, Westville, 3630 . Tel: (031) 266 9355. Fax: (031) 266 9359. e–mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708,
Greenacres, 6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475. 
e–mail: sasbope@mail.ngo.za.
Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street,
Bloemfontein. PO Box 12310, Brandhof, 9324. Tel: (051) 447 7422. 
Fax: (051) 447 7430. e–mail: sasboblm@mail.ngo.za.
Sasbo News: Tel/Fax (011) 234 1501. e–mail: schraader@mweb.co.za.
The Sasbo News contact number is specifically for matters regarding the newspaper
(changes of address and non–receipt of newspapers should be advised to Sasbo
Headquarters). All other enquiries should be directed to the relevant numbers on this
page.

SASBO OFFICES

SECRETARIES’ DIRECTORY 
COMMITTEE NAME BANK FAX NO E–MAIL ADDRESS

Bloemfontein Justi Kettledas Absa 051 407 0397 justik@absa.co.za PO Box 539 Bloemfontein 9300
Boland Lynn Benjamin FNB Paarl Mall 021 863 0880 paarlmall@fnb.co.za PO Box 38 Paarl 7626
CapeTown Bronwyn Weppenaar Absa Adderley St 021 510 1558 bronwenw@absa.co.za PO Box 3264  Cape Town  8000 
Diamond Fields Gabriel Moncho FNB Kimberley 053 832 4142 Pte Bag X654 Kimberley  8300 
Drakensberg Shaheda Asvat SBSA Ladysmith 036 637 6375 shaheda.asvat@standardbank.co.za PO Box 22  Ladysmith  3370 
Durban Janice Canny Absa International 031 304 6710 janicek@absa.co.za PO Box 4724  Durban  4000 
East London Shawn Cole Nedbank 043 707 8302 shawnco@nedcor.co.za PO Box 2237 Beacon Bay 5205
Far North Moloko Serakalala SBSA 015 290 8302 moloko.serakalala@standardbank.co.za Shop 1&2 Limpopo Mall Middestad 0699
Goldengate Ntabiseng Moeng Nedbank Bethlehem 058 307 3930 PO Box 129 Bethlehem  9700 
Goldfields Elaine Viljoen Absa Welkom 057 352 8466 elainevil@absa.co.za Ryk Street  Welkom  9460 
Grahamstown Rene Stanley SBSA 046 622 5802 marlene.jacobs@standardbank PO Box 89 Grahamstown 6140
Johannesburg Thoko Tshabalala Imperial Bank 011 879 9595 Ttshabalala@mfc.co.za PO Box 4005  Edenvale 1610 
Sub Kalahari SueJuane Smith Absa Kathu 053 723 2541 suejuans@absa.co.za PO Box 245  Kathu  8446 
Langeberg Leon Barnard SBSA Swellendam 028 514 5197 leonbarnard2@standardbank.co.za PO Box 5 Swellendam 6740
Lowveld Bheki Ndaba Nedbank Nelspruit bhekin@nedbank.co.za 3 Ferreira Street Nelspruit 1200
Natal South Coast Nazeera Hamid FNB Port Shepstone 039 312 2388 nazhamid@fnb.co.za PO Box 12309 Port Shepstone 4240
Newcastle Daisy Bedhasie  SBSA Newcastle  034 312 1938  daisy.bedhasie@standardbank.co.za  PO Box 22  Newcastle  2940 
Northern Natal Karin Marx Absa Vryheid  034 980 8848 karinma@absa.co.za PO Box 123 Vryheid 300
Pietermaritzburg Thaera Rahaman  SBSA Pietermaritzburg  033 394 8160  Thaera.Rahaman@standardbank.co.za  PO Box 379  Pietermaritzburg  3200 
Port Elizabeth Liesel Wait FNB Private Client 041 363 8316 lwait@fnbprivateclient.co.za PO Box 27521 Greenacres 6055
Pretoria Jabulani Gumede SARB HO 012 313 4155  jabulani.gumede@resbank.co.za PO  Box 427 Pretoria 0001
South Western Districts Neil McConnell  FNB George  044 874 7991  mcconnell@fnb.co.za  PO Box 37 George 6530 
Tygerberg Des Visser  Absa PSBCS Bellville  021 940 7755 desv@absa.co.za  PO Box 2608 Bellville 7535 
Uitenhage Marlene Nel Absa Ziyabuya 041 485 1971  marlenene@absa.co.za Shop 70 Ziyabuya  Kwadwesie PE
Upington Mariëtte Cronjé  Absa Upington  054 332 6191  mariettec@absa.co.za  PO Box 1815  Upington  8800 
Vryharts Ansie Burger Absa Vryburg 053 927 3959 ansiebu@absa.co.za  88 Market St Vryburg 8601
Vryburg Alpha Sedibe  SBSA Vryburg  053 927 5146  alpha.sedibe@standardbank.co.za  56 Market Street  Vryburg  8601 
Zululand Deo Skosana  FNB Empangeni  035 780 8444  dskosana@fnb.co.za  PO Box 1488  Eskahwini  3880 
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continued from page 11

T he dedication and commitment
of Sasbo’s staff in KwaZulu-
Natal and Free State is evident

through these letters we have
received from satisfied members
over the last couple of months,
writes Kobus van Straaten, who is
the regional secretary for both
regions.

“I am extremely proud of all our
staff members. They have really
worked hard even though circum-
stances were not always pleasant.
With people like these we can look
forward to another successful year in
2009.” 

Here are excerpts from some of the
letters we have received:

Toewyding
Hoe beskryf mens dedikasie?
Kennis? Feitelik korrek op die man
af en absoluut korrek soos wetlik aan
werkgewers voorgehou moet word
deur slegs een mens... Nico van den
Bergh. 

Daar was absoluut geen betrokke feit
in my saak wat Nico nie wel deeglik
en met suiwer akkuraatheid punt vir
punt gestel het nie. Enige mens kon
op die oog af sien dat Nico homself
en sy integriteit vooropstel in sy
diens aan lede. Sy voorbereiding het
my sprakeloos gelaat. Wys my nog
watter onafhanklike party wat sy
nauurse tyd vanaf 18:00 tot 23:00 sal
opoffer om man tot man, saam met
sy kliÎnt al die betrokke punte deur-
gaan tot beide partye saamstem met
die korrekte inligting en ’n oploss-
ing. Dit is Nico.

Sasbo vergun my asseblief die
geleentheid om Nico opreg te bedank
vir al sy moeite, durf en profes-
sioneel korrekte aanslag asook sy
lojale opregte ondersteuning.

Ek weet nie om op hoe ander manier
om jou te bedank nie, maar weet
Gods rykste seÎn word jou in jou
werk en tuis en oral waar jy soveel
insit toegebid. Dit gaan nie ongesiens
verby nie.
Danie Otte – Absa Makelaars,
Kroonstad

Sceptical
I was recently suspended from work
and had to avail myself of the ser-
vices of a Sasbo representative. As
this was my first time to have to
make use of Sasbo’s services, I was a
bit sceptical about how well I would
be represented. 

A colleague of mine referred me to
Puban Naidoo, and I was pleasantly
surprised. From the outset Puban dis-
played professionalism and I was
comfortable having him as a repre-
sentative. He provided me with con-
stant feedback and met and prepared
with me before my hearing and I was
constantly kept aware of the progress
as well as what to expect.

As difficult as the situation was that
I was in, the one positive was know-
ing that Puban was well prepared and
he knew his job well. I will definite-
ly recommend Puban to any of my
colleagues should they require assis-
tance from Sasbo.
Reshmie Sewpath – Umkomaas 

Professional 
I just want to express my gratifica-
tion on the professional way Puban
Naidoo handled my matter in respect

of my recent disciplinary enquiry.
You presented an excellent argument,
which resulted in me been reinstated
back at work for the Standard Bank. 
Samuel Lutchmiah – email 

Beyond the line of duty
At the outset I wish to thank Iroshan
Jaiswar for bringing my hell of the
past four months to an end. 

You only met and spent 90 minutes
consulting with me one day before
my hearing, yet went on to gather
and cram so much detail in that time
to successfully defend me. You went
far beyond your line of duty and
have restored my faith in humanity.
For that I will forever be thankful to
you! 

Thank you from the bottom of my
heart for being so caring, understand-
ing and sincere. Your tenacity, atten-
tion to facts and knowledge was
mind blowing. I felt safe with you by
my side in the hearing – you were so
positive throughout, even when I lost
all hope along the way out of sheer
frustration, you constantly reminded
me to stay positive and focused. 

Sasbo need to know what sincere,
committed and capable people they
have in their employ – today I salute
you as my hero. 

To think I only joined Sasbo this
year after so many years of service –
I never thought that I would need a
union as I have always been a top
performer at work – how wrong I
was! Along these lines I bid you
farewell and wish you every success
for the future for you and your loved
ones. 
Ronelle Botha – email

Exceptional 
I would like to place on record the
exceptional service and support I
received from Kobus van Straaten.

I have been a member of Sasbo for
many years and have only recently
required the assistance of the union
during a disciplinary hearing. From
my first meeting with Kobus his pro-
fessionalism shone through. He
asked relevant questions and extract-
ed the right information. He guided
me in keeping focused on the issues,
without preventing me from getting
my feelings on the issue across.

Kobus impressed me with his strong
knowledge of the legal implications
of so many of the processes and his
knowledge of the bank’s disciplinary
code. He also has extensive knowl-
edge of case law and was able to pre-
sent examples to the chairperson,
which altered the course of events
quite dramatically.

He constantly made me feel comfort-
able. My interests were always seen
to and I can never express my grati-
tude enough.

Kobus not only protected me, he
empowered me, inspired me, and

KZN and Free State members
grateful to their dedicated helpers

‘To think I only joined
Sasbo this year after
many years of service
– I never thought that
I would need a union’

SOLUTION to Soduku 
on page 13
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Nico van den Bergh

Iroshan Jaiswar

Kobus van Straaten

Puban Naidoo

Sasbo again
offering 50
study grants
A s in the past, for the 2009 aca-

demic year, Sasbo has again
decided to make 50 study grants

of up to R2 800 each available to mem-
bers and/or their children undergoing
tertiary education. 

To qualify for these grants, interested
members should complete the applica-
tion form and return it to Sasbo before
28 February 2009.

Samantha Anthony, Sasbo’s financial
manager, explains the process:

“To register your application you need
to send in a fully completed application
form, together with the necessary back-
ing documentation (as per rules below).
“The first 50 valid applications drawn
after the closing date will receive the
grants.”

Samantha stresses that all applications
should be clear and complete. “There is
no time to follow up on information.
Unclear applications will be regarded as
invalid.

“It is important to note that this is not a
competition. Members need apply only
once to ensure that their names are
entered into the draw. Any additional
applications will be discarded,”
Samantha explains.

You qualify to be entered into the draw
for a 2009 Sasbo Study Grant provided:

You are either a Sasbo member in
good standing, or are the child of an
existing member, and
You are able to prove that you are
in your second year – or beyond –
of a recognised form of tertiary
education.

Please note that other forms of educa-
tion do not qualify for these grants.

To be considered for a 2009 grant, first
ensure that your application complies
with the rules governing the grants,
then complete the application form.

RULES
The rules governing the allocation of
Sasbo study grants are:

Applicants have to be Sasbo mem-
bers in good standing.
If the required grant is for a child, at
least one parent should be a Sasbo
member in good standing.
No other relatives (i.e. sisters, broth-
ers, in-laws, etc.) will be considered.
The student has to be in his/her second
year of study – or beyond – at a recog-
nised tertiary education institution.
The grants are not available to cover
school fees or other forms of educa-
tion.
Each application needs to be accom-
panied by:
- Proof of successful completion of
your 2008 studies.
- Proof of your 2009
registration/enrolment.
- Proof of your 2009 tuition fees
paid, or payable.

To ensure that their applications are
considered, applicants should answer all
the questions on the application form on
this page. Please write clearly. 

Completed forms can be mailed to: 
Sasbo 2009 Study Grant
Private Bag X84
Bryanston, 2021
or
Applications may be faxed to: 
011 467 0187. The closing date for
applications is 28 February 2009.
Successful applicants will be contacted
telephonically in March or April 2009
after the final draw has taken place and
the names of the successful applicants
will be published in Sasbo News. S

Application
form on 
page 4

More on the global
economic crisis
SA’s problems don’t end there. Not only
are export volumes likely to come under
pressure, but now prices for commodities
which we export, is dropping sharply.
The combined effect of lower prices and
volumes has a huge impact on what is
known as the terms of trade. We have to
export more of a product in order to earn
the same, possibly even less.

Both the UK and the US announced
this week that prices at wholesale and
retail level have fallen in recent months,
raising the fear of a deflationary spiral.
A prolonged period of deflation – last

seen during the early 1930’s – would be
disastrous for an exporting country such
as South Africa, especially considering
the large funding gap on its external
accounts. S

most of all, had a huge impact on my
life.

I was truly blessed to have had him
representing me and Sasbo are
incredibly fortunate to have a man
like him in their service.
Joanne Carr – KZN North S


