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F irst National Bank has notified its
employees of its proposed ‘FNB
Franchising Plan.’ Under the

heading of ‘Creating real ownership’ the
communication explains that the fran-
chising project seeks to create an agen-
cy relationship between the bank and
the branch manager, who would
become ‘owner’ of the branch. 

The new branch manager/owner would
be expected to resign from the bank.
Branch employees will be given the
choice to resign and become employed
by the owner/manager or to be rede-
ployed to other parts of the organisation.

With little more known about the plan at
this stage – and with the bank not yet
having negotiated its plan with Sasbo –
the proposed project has raised a host of
questions and more than a little naked
fear amongst long-serving and loyal
employees.

“At this point, the bank has merely
informed the union of its intention to fran-
chise some of its branches to branch man-
agers. No further detail has been provided
and no negotiations have begun,” explains
Vanessa Hattingh, the Sasbo assistant
general secretary who looks after the
interests of the union’s FNB members.

“If employees are going to be affected
by the project, there is an absolute
requirement for the bank to consult
Sasbo regarding the changes to its mem-
bers’ terms and conditions. When that
happens we will insist that the rights of
affected FNB branch employees and
managers are recognised and respected,”
Vanessa assures FNB members. 

“Initial employee reaction to the plan is
suspicious,” she says. “Without any

information to the contrary, many are
saying: ‘Our bank does not care about
us. It wants to sell us off so that it can
save money at our expense and make
more profit.’

“Sasbo is also sceptical. Affected FNB
employees look to be facing an insecure
future with reduced prospects and
returns,” says Vanessa.  

“Being required to resign from FNB,
the franchisees and their employees are
unlikely to be covered by the policies
and procedures enjoyed by the rest of
their colleagues. This could leave them
with the less favourable conditions of
the Basic Conditions of Employment
Act (BCEA) – a move that would
threaten existing annual leave, the accu-
mulation of leave, maternity leave and
other accustomed benefits.

“What safeguards would employees
have? The new owner – who is likely to
be tied to a tough set of circumstances
by FNB – may require employees to
work on a Saturday afternoon or on a
Sunday. 

“What will happen to those branch man-
agers and employees who do not want to
resign to take part in the franchising
scheme? The bank says they will be
redeployed. Can the bank honour that
pledge? Or will these employees be

given offers they have to refuse because
their new job involves a longer commute
or even a move to another town?

“FNB’s franchising plan is an intricate
exercise that could yield more problems
than solutions. Because of its complexi-
ty, it would have to be a gradual pro-
cess. If it is seen to be disadvantageous
to employees, staff morale would
plunge across the board and key
employees would jump ship before they,
too, are negatively affected. 

“Has FNB taken these possibilities into
account? For its own sake, as well as for
the sake of its employees, the sooner
FNB starts talking to Sasbo the better,”
Vanessa told Sasbo News.

See also: ‘Are FNB’s franchising plans
premature?’ on page two. S

S asbo’s survey to measure stress
in the financial sector is in full
swing. But there are still some

employees who have not completed
their response forms. Sasbo is urging
them to do so because their input will
help to achieve a better work/life bal-
ance in the SA finance industry.

Explaining the need for a comprehensive
response to the survey, assistant general
secretary, Eugene Ebersohn, said:
“Workplace stress is a problem of our
times, maybe even the biggest problem.
At a previous National Executive Con-
gress, Sasbo members passed a resolution
urging their union to tackle this problem
head on. Sasbo responded by retaining the
services of the WorkWell Research Unit
of North-West University, whose team has
already conducted advanced research on
the effects of stress on the South African
employment situation.

“In order to accurately gauge the indus-
try’s stress problems and recommend

corrective action, our consultants need
comprehensive feedback. They are
looking for accurate information from
individuals at all levels of the industry
who might be encountering stress in
their everyday activities.

“Once the survey has determined the
areas and levels of stress in the finan-
cial sector, Sasbo and the banks will be
able to identify problem areas and adopt
measures to reduce workplace stress. 

“A bonus for participants in the survey
is that, if desired, they can receive a per-
sonal stress report after completing the
survey.  The assessment will help them
to more clearly understand their own
situations and how to address their
stress problems. 

“The survey takes just twenty minutes –
twenty minutes that will benefit you
and others in the sector for years to
come.” S

Staff disturbed by FNB’s
mysterious franchising plan

‘Business opportunity
or manipulative

responsibility shift?’ –
ask employees

FIRST NATIONAL BANK

Vanessa Hattingh, Sasbo assistant
general secretary for FNB.

Have you completed your stress survey form?

Members from the Standard Bank INC met recently at Sasbo House in Fourways,
Johannesburg. Read more Standard Bank news on page 3.
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SASBO NEWS Money Matters
By Magnus Heystek

A new dispensation for members of retire-
ment funds kicks in from 1 October 2007
and the increase in the tax-free portion at

retirement is substantial.

This is welcome news as for many years the
retirement industry has pleaded with government
to clean up and simplify the very complicated and
often confusing formulae used to calculate what
is tax-free at retirement and what is not. 

Provident fund members in particular had to use a
very complicated formula to calculate their tax-
free portion, while pension fund members and
members of retirement annuities had to use the
‘years of membership’ formula to determine the
tax-free portion on withdrawal.

In addition, the tax-free portions had been left
unchanged since the mid-80s which meant that
the after-inflation effect was making them effec-
tively smaller and smaller over time. As a result,
every year the Budget was followed with great
anticipation to see whether the tax-free portion
would be increased or not. This reluctance to
increase the tax-free portion
also made an investment in
retirement annuities less attrac-
tive.

In a surprising and appreciated
move Finance Minister, Trevor
Manuel, announced in this
year’s Budget that not only was
the whole issue to be reviewed
and simplified, but that the tax-
free portion at retirement from
these instruments (provident
fund, retirement fund and
retirement annuities) was to be
increased from R120 000 (the average in most
cases) to R300 000.

The table below illustrates what taxes will be
payable after 1 October 2007 on withdrawal from
a fund at retirement date. These tax rates apply to
the one-third of any lump sum drawn from a pen-
sion fund, retirement annuity or provident fund.
Two-thirds of the capital must still be used to pur-
chase an income – either a guaranteed income or
a living annuity.

The first R300 000 of the lump-sum benefit will
be tax-free. The balance will be taxed according
to the table below.

Remember, members of pension funds and retire-
ment annuities can draw up to one-third of their
fund values in cash. The balance has to be used to
purchase an income for life. Usually this takes the
form of a living annuity or the more traditional
guaranteed annuity from a life assurance company.

Members of retirement funds, therefore – espe-
cially those retiring in the near future – can now
look forward to a much better dispensation as the
tax-free portion is not only substantially higher,
but is the balance of the cash portion also taxed at
a much lower average rate of tax.

The bad luck for many people who cannot change
their retirement date is that if they retire in
September but only receive the money later, the
old dispensation applies. For those people who
are able to delay their retirement by a month or
two it would make a great deal of sense as it
would save a lot in taxes.

Several other important changes have also been
made in recent months with regard to retirement
annuities and living annuities.

Retirement annuities
Investors over the age of 55 can
now receive the full benefit in
cash if their RAs are smaller
than R75 000. This has been
done as the cost of administer-
ing smaller RAs is not cost-
efficient.

In addition, you are now also
allowed to transfer an existing
RA from one company to
another if you are unhappy
about its performance or levels
of services. However, there are

certain restrictions that apply in case of such a
transfer, such as the fact that your advisor will not
be allowed to deduct fees from the RA on trans-
fer. You will have to pay the advisor directly for
such services rendered.

Living annuities
The drawdown band on living annuities (pension
fund plans that pay a regular income after retire-
ment) has been reduced from between 5% and
20% of the capital value to 2,5% and 17,5% of
the capital value of the living annuity. This is wel-
come tax relief to many investors who retired
from one job and found another source income.
This reduction in the income saves tax and leaves
more capital in the fund. S

For those people who
are able to delay their

retirement by a
month or two it would
make a great deal of

sense as it would
save a lot in taxes.

Magnus Heystek, an independant investment
advisor and the author of several books on
investments, can be reached on (011) 799 8100
or magnus@heystek.co.za.

Substantial
tax relief
will boost
retirement
incomes

State of the Union

I s FNB’s plan to franchise selected branches to
their branch managers a practical, sustainable
exercise? Or is it a plan to maximise short-term

profits by cutting costs and responsibilities? 

Given FNB’s premature leaking of its plan, most
employees presently hold the latter view. Some
even believe that their bank wants to sell them into
“slavery” for a fast buck.

Staff costs are a bank’s highest single expense.
Sasbo understands, therefore, how attractive it
must seem to FNB’s profit-hungry hierarchy to
offload a slice of its salary costs, levy costs, train-
ing costs, etc. 

But there are bigger issues involved. Banks are
seen as forever institutions … ethical and reliable
havens of trust and experience. At a stroke, FNB
wants to dilute this centuries-old asset. 

The plan is fraught with improbabilities. Here are
just some of them:

Will the bank protect the service conditions of
its branch employees – many of whom are
long-serving and loyal staff members – or will
it throw them to the wolves?
Most FNB employees joined the bank to pursue a
career. What of these employees’ career pro-
spects? Will they become sidelined in backwaters?
Who will be responsible for protecting branches

and their employees against criminal attacks?
What steps will the bank take to make the fran-
chisees overnight entrepreneurial successes?
If FNB declines to underwrite employment con-
ditions, the demands made on franchisees are
likely to make them want to cut staff and
employment costs. Where will FNB stand on
that issue?
If a franchisee starts making real money, will
the bank clip his/her wings?
What of the bank’s customers? Banking is
about financial expertise, trust, experience and
resources. Will FNB customers be informed
that they are now dealing with diluted variants
of these qualities?

Ethical issues will play a huge role in the new
order that the bank is seeking to create. Many in
the market-place will see FNB’s move away from
time-honoured banking practice as an opportunistic
move designed to free it to bend the rules and
engage in slicker lending practices. 

It will be up to FNB to quell such fears.

We have raised the questions of proper negotiation,
staff morale and loss of skills elsewhere in this
issue. Certainly, for FNB’s branch franchising plan
to have any chance of success, it is going to have
to be a watertight plan properly constituted and
negotiated with Sasbo. S

I n days gone by workers were exploited in
sweatshops where they were forced to labour
long hours for minimal returns. In our more

subtle and sophisticated age, workplace stress has
become the insidious and sinister new form of
exploitation.

In many industries – our own included – formal
working hours have become a sick joke. Contrary
to the laid-down hours of work, employees who are
not at work at 7am and still there at 7pm are regard-
ed as ’not part of the team’ – likewise, for those not
taking work home in the evenings and at weekends.
Add commuting times and it is plain that many
contemporary workers see little of their families.

What are the side effects of this hysterical spin-off
of globalisation? The facts are still being gathered,
but it is already apparent that, inter alia, the new
employment order causes:

High personal stress. 
Individual burn-out. 
Substance abuse and ill health.
Marital/family problems and divorce.
Early retirement and penury in old age.
Premature death. 
Sustained national unemployment caused by
too many individuals effectively doing more
than one job.

Against this backdrop, it is not surprising that
some senior finance industry executives  – people
with the qualifications and attributes to take them
right to the top – have confided to Sasbo that they
have no intention of bidding for the top positions

in their industries because the demands made on
these individuals go beyond reality.

In the United States – the prime mover of globali-
sation (and perhaps its greatest victim) – few
employees get more than two weeks’ leave a year
and many are reluctant to take their leave for fear
of marginalising their positions.

Do South African workers want to follow that neg-
ative lead? Certainly not. The answer, then, is to do
something about it.

Appalled at the degree to which workplace stress
was intruding in their lives, Sasbo members
instructed their union to tackle the workplace stress
menace head on. The union responded by retaining
the services of an eminent team of academics who
have already done considerable work in identifying
the causes and remedies of stress in the South
African work environment.

As an essential first step to assessing the finance
industry’s stress profile, our researchers are at pre-
sent surveying employees at every level of the
industry. Survey forms have been distributed to
employees and completed survey forms are being
returned at a healthy rate – though not healthy
enough in certain areas.

Sasbo urges its members to complete these forms.
In so doing they will help to pioneer a more bal-
anced and healthier approach to work in the SA
finance industry. S

Members’ chance to
pioneer a healthier future

Are FNB’s franchising 
plans premature?

Taxable income Rate of tax
Not exceeding R300 000 18% of the taxable income
Exceeding R300 000 but R54 000 plus 27% of the taxable 
not exceeding R600 000 income exceeding R300 000
Exceeding R600 000 R135 000 plus 36% of the taxable 

income exceeding R600 000
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Build Sasbo muscle into your insurance policy.

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

S haheda Asvat, the chairperson of
the Drakensberg Branch
Executive Committee, has been

elected chairperson of the union’s
Standard Bank Institutional National
Council (INC) and National Consultative
Forum (NCF) and vice-president of
Sasbo for the next three years. 

Her elevation by her peers is seen as apt
recognition of her many years of sincere
and dedicated contributions to Sasbo.

An experienced and capable Sasbo
activist, Shaheda has been prominent in
union affairs since becoming Branch
Executive Committee member/represen-
tative in 1991. In 1996 she became an
NCF member. 

Shaheda has worked for Standard Bank
since 1982. She is currently the
Supervisor, Foreign Exchange, in the

Ladysmith Branch. She can be contacted
on Shaheda.Asvat@standardbank.co.za.

The same NCF members that have rep-
resented Sasbo members the past three
years were again elected to the NCF for
the next three years. S

A s the following stories bear out,
service and good two-way com-
munications are the keys to the

healthy track record that Sasbo has
established at Standard Bank.

“The system is working well for all par-
ties,” says Eugene Ebersohn, the Sasbo
assistant general secretary responsible
for the Standard Bank portfolio.

“Aware of Sasbo’s value to them,
Standard Bank members lose no time
in bringing their problems to the
union’s attention. 

“The union is as quick to raise these
issues with management.

“Although we fail to find common
ground on all matters, the bank appreci-
ates the value of promptly interacting
with Sasbo to resolve problems before
they can fester and negatively affect
morale and efficiency. That is one of the
reasons why our success ratio is so high.”

Member vigilance wins upgrade
for ledger check clerks 
Following Sasbo’s intervention, scores
of Standard Bank ledger check clerks
are to be promoted from grade SBG 06
to grade SBG 07. 

“This achievement is a classic example
of the value we place on feedback from
our members,” says Eugene Ebersohn,

“Cape Town members first brought the
under-grading of the ledger clerks to
Sasbo’s attention. They pointed out that
subsequent to the ledger check clerks
being graded SBG 06, they had been
given extra responsibilities that merited
a higher grading.

“Sasbo raised the issue with the bank
who maintained that their stance was
the correct one and that the ledger
clerks would have to remain graded
SBG 06. 

“Then the Johannesburg BFC members
raised the same concern and provided
additional information that empowered
the union to take the matter back to the
bank. During this second round we per-
suaded the bank to revalue the functions
of their ledger check clerks.

“The bank’s re-evaluation took the fol-
lowing aspects into account:

The nature of the additional reporting. 
The requirements to make changes
to customer profiles (including inter-
est calculations). 
The increased risk profile of the
position. 

“The outcome of the re-evaluation was
that the arguments of our Cape Town
and Johannesburg members were
proved to be correct. Affected staff will
now be promoted to SBG 07.

“On behalf of all the bank’s ledger
check clerks, we congratulate these
members. They have again demonstrat-
ed how, by becoming involved in the
Sasbo process, bank officials can help
to improve the system.

Standard Bank membership keeps
growing
As the accompanying graph shows,
from January 2005 to July 2007 the
number of Sasbo members at Standard
Bank has grown from 14 111 to 15 091.

“This is a remarkable achievement con-
sidering that we lose between 1 400 and

1 600 members annually as a result of
normal staff turnover,” says Eugene
Ebersohn, the assistant general secre-
tary for the Standard Bank portfolio.

Eugene attributes the membership
growth partly to employee recognition
of Sasbo’s value and ability to deliver on
its promises – ‘we listen to members’
problems and do whatever is necessary
to help better their situations,’ he says –
and partly to the combined recruiting
efforts of members, union officials and
the union’s professional recruiting team.

The new Sasbo pamphlet which lists
Sasbo’s achievements at Standard Bank
bears out Eugene’s statement.

Pamphlet to keep members
informed about Sasbo’s value
To keep Standard Bank members fully
informed about their union, Eugene

Ebersohn recently finalised a pamphlet
setting out Sasbo’s services to, and
attainments on behalf of, Standard Bank
members.

“The pamphlet contains information
about Sasbo, its mission, value added
benefits, contact details and a recruit-
ment form,” explains Eugene. 

“More important, though, is informa-
tion on the milestones of the union’s
achievements at the bank. Members
play an important role in the process.
For example, during a survey conducted
a few years ago we recorded pertinent
points raised by our Standard Bank
members and raised them with the
bank. Most of these issues have since
been resolved to the members’ benefit.

“The pamphlet will be updated as other
milestones are achieved,” says Eugene. 

For now the pamphlet will be distribut-
ed at Blue Genes presentations and the
organisers will take them along on
branch visits. Interested members want-
ing copies of the pamphlet can contact
Eugene at eugenee@sasbo.org.za. S

T he Standard Bank INC has chosen
Thaera Rahaman as Sasbo’s candi-
date for the election of Standard

Bank Group Retirement Fund trustees. 

“The union now needs Standard Bank
members to follow their INC’s lead and
elect Thaera as their pension fund
trustee. In so doing they will have their
own dedicated and accountable represen-
tative on the Fund,” says Eugene
Ebersohn.

Voting for the trustees will take place in
the week of 22 to 26 October.

Thaera, who joined the Standard Bank in
1981, has proved herself a champion of
the employee’s cause. She joined the
union’s Pietermaritzburg Branch
Executive Committee in 2001 and
became a Standard Bank INC delegate
in 2002. 

Her sincerity and sensible contributions
on both bodies later earned her nomina-
tion as a delegate to the Standard Bank
NCF at the union’s 11th Standard Bank
Institutional National Council meeting
held in October 2004. Thaera is also the

chairperson of the WIPHOLD subcom-
mittee.

She is presently a business manager at
Pietermaritzburg Branch and can be con-
tacted on Thaera.Rahaman@standard-
bank.co.za. S

Shaheda Asvat

Thaera Rahaman

Service and communication
the keys to Sasbo’s success

Shaheda’s
sincere efforts
move her up the
Sasbo ladder

Elect Thaera your
pension fund trustee

STANDARD BANK

STANDARD BANK STANDARD BANK

Members of the Standard Bank INC hard at work at their recent meeting.

Eugene Ebersohn, Sasbo assistant
general secretary.
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Pensioners
Aren’t you tired of having to pay an excess when you dent your car? 
Or worse still when someone else does?

Well, this policy is just for you and recognises the financial restraints today’s
pensions and high living costs place on you.

You will enjoy: 

� A premium which is one of the lowest available.
� Excess free cover – not just of motor accidents, but on all claims.
� Emergency roadside, medical, legal and household assistance.
� Monthly premium payments.
� Quick claims settlement.
� Car hire if required for theft, accident or write-off.
� Home contents cover including cover for anything you own.
� Service by staff who have been looking after Sasbo member’s 

insurance since 1984.

Call now for a free, no obligation quote on (011) 807 5065.
You will be pleasantly surprised.

If you are a Bank Pensioner Society member and are currently insured on
our Sasbo Scheme, please advise us so that we can transfer you to the new
Bank Pensioner Scheme.

Administered by Graham Walker Insurance Brokers (Pty) Ltd.

BENEVOLENT FUND

Application may be made to the
National Council of the BPS for financial

assistance expenses in deserving and
exceptional cases. Write to BPS, 
PO Box 1871, Saxonwold, 2132,

Telephone (011) 442 0030.

INSURANCE

Special insurance requirements tailored
to your needs as a BPS member. Phone
Graham Walker Insurance Brokers at

Johannesburg (011) 807 5065.

FREE Legal Advice – by telephoning
0860 002 437 advice and assistance can

be obtained on any legal matter, from a
highly qualified team of lawyers any

time of the day or night, 365 days of the
year. One half-hour interview with an

attorney can be arranged as well.
Available to BPS members only.

A FREE copy of SASBO NEWS will be posted to each member of BPS every month.

BANKMED

The BPS has arranged for a share-call line
to Bankmed everyday of the week 15:00
to 16:30 to help cut costs. For use by BPS
members only. Telephone number: 0860

101 100.

BBPPSS  
BBeenneeffiittss

BBaannkk  PPeennssiioonneerrss’’  SSoocciieettyy

BBaannkk  PPeennssiiooeennaarriissssee  VVeerreenniiggiinngg

Bank Pensioners Society (BPS) Membership Application Form
PO Box 1871, Saxonwold, 2132 • 159 Jan Smuts Avenue, Parkwood, 2193
Tel: 011 442 0030 • Fax: 011 442 0034/3498 • E-mail: BPSoc@telkomsa.net 

I am a bank pensioner/widow/widower*.

Please enroll me as a member of the BPS and debit my 

account no. at (bank) 

branch code no. annually with the amount of R42,50#.

Full names:

Address: 

Date: Signature: 

Enrolled by: Membership no.
* Delete where not applicable

# This amount may be adjusted annually

Greetings from Greece
Sasbo News contributors, Dawie and Mary Hoets, send greetings from Crete where, in
addition to working on various writing assignments, they are enjoying the island’s
lovely beaches and mountains.

A ccording to an ILO report,
American workers are the
world’s most productive. The

average US worker stays longer at the
office, factory or farm and produces
$63 885 of wealth per year. Ireland
comes in second at $55 986 followed by
Luxembourg at $55 641, Belgium at
$55 235 and France at $54 609. The
productivity figure is found by dividing
the country’s gross domestic product by
the number of people employed. 

“America’s increased productivity has to
do with the ICT revolution, with the
way the US organises companies, with
the high level of competition in the
country, with the extension of trade and
investment abroad,” said Jose Manuel
Salazar, the ILO’s head of employment.

The widening of the gap between lead-
ers such as the US and poorer nations
has been even more dramatic, warned
the ILO report.

Labourers from regions such as south-
east Asia, Latin America and the
Middle East have the potential to create
more wealth but are being held back by
a lack of investment in training, equip-
ment and technology. In sub-Saharan
Africa, workers are only about one-
twelfth as productive as those in devel-
oped countries, said the report.

“The huge gap in productivity and
wealth is cause for great concern,” said
ILO Director-General, Juan Somavia.
“It is important to raise the productivity

levels of the lowest-paid workers in the
world’s poorest countries.” 

The report did not provide a separate
statistic for South African productiv-
ity which is known to outstrip that of
most other sub-Saharan nations

Who gets the most paid leave? 
Finnish workers lead the world when it
comes to paid days off work. They
enjoy 30 paid vacation days a year and
14 paid public holidays. 

Not far behind them are French,
Lithuanian and Israeli workers with 40
days off a year, followed by workers in
the United Arab Emirates and Morocco
with 39 days. Also high on the list are
workers in Austria, Estonia and Malta (38

days) and Greece and Egypt (37 days). 

With 21 days of paid leave and 12 pub-
lic holidays, South African workers are
respectably placed around the middle of
the list, the result of a survey conducted
by Mercer Resources. 

US workers – the world’s highest pro-
ducers per capita according to an ILO
survey – are near the bottom of the
time-off list with only 15 days’ paid
leave a year (which many workers do
not fully take for fear of losing out) and
10 paid public holidays. Only Canadian
(24 days) and Vietnamese workers with
14 days’ leave and eight paid public
holidays are worse off than American
workers. S

pensioners’
corner

We thank the Standard Bank
Pension Fund for their generous
and welcome once-off payment in
July this year. SBSA pensioners were
pleasantly surprised and apprecia-
tive of the payment. The Bank
Pensioners’ Society is delighted that
its entreaties to the bank over the
years have proved fruitful not only
for its members, but for all pen-
sioners countrywide.

It is nice to no longer have to envy
similar payments made by other

banking institutions and we also
thank our institution for that.

Well done, Standard Bank, for
thinking of the pensioners who
helped to make our bank the fine
institution it is today.

Finally, thanks to the actuaries who
helped us out.

E Grobler – BPS president

US workers the 
most productive
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You need proper technical advice when arranging your personal insurance.

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

Imagine sitting, as relaxed as you’ll
ever be, alongside the one you love,
patting the spending money in your

pocket while you sip your favourite
beverage and watch a blood-red sun set
on a palm-fringed tropic island. 

It is possible to convert this dream sce-
nario into reality just by persuading the
non-members around you to join Sasbo.
Some lucky recruiter is going to win the
union’s 2007 recruiting prize. Why not
you?

If travel is not a priority, you can still
score handsomely by converting the
Mauritian holiday for two plus R5 000
spending money into a R15 000 cash
payout. 

And that is not the end of your prize-
winning possibilities. Those who do not
win the main prize will still have a
chance to win one of the six R2 000
regional consolation prizes. 

Every new member you recruit will
give you another ticket in the draw that
will take place later this year under the
management committee’s supervision.

The people you recruit also stand to
benefit. Each month Sasbo pays a R500
cash prize to the lucky new member of
the month whose name is drawn from
the list of new members recruited three
months prior to that month.

Just in case you think you’re dreaming,
we’ll repeat the prizes that some lucky
members are going to win just by help-
ing their union to recruit non-members:

A free holiday for two in Mauritius
plus R5 000 spending money, or
R15 000 in lieu of the Mauritius
trip, or
One of the six regional prizes of R2
000 each

To make it even easier for you to
recruit, Sasbo has placed the services of
its professional tele-recruiting team at
your disposal.

All you need to do is pass on the names
and contact details of potential new
members to Sasbo’s tele-recruiters.
They will make the follow-up call/s and
credit you with the achievement, if they
succeed in recruiting the employee or
employees on your list. 

Pictured above are the people who
can help you win Sasbo’s recruiting
competition – Salaama Moosa, Sybil
Jegels, Nicole Ramokone, Melanie
Soobramoney and, in front, Lynn
Denyschen. They are ready to take
your calls.

Happy recruiting. And good luck.

Rules of the Competition
All participants must be bona fide
Sasbo members at the time they
recruit the new member and when
the draw takes place.
The new members recruited should
still be bona fide Sasbo members
when the draw takes place.
The winner of the Mauritian holiday
must be in a position to claim his or
her holiday before the end of June
2008 or accept the R15 000 cash
prize.
The prizewinners’ names will be
drawn under the supervision of
Sasbo’s management committee.
The prizewinner will be responsible
for getting to Johannesburg
International Airport at his or her
own expense for the departure to
Mauritius.
Full-time employees of Sasbo are
not eligible for this competition.
The decision of the judges will be
final and no correspondence will be
entered into. 

The application form is on page 15 of
this issue of Sasbo News.

Why all officials should join Sasbo
Being a Sasbo member gives you:

A sound, sensible and experienced
employee voice that engages with
managements to create decent work-
ing conditions and prospects for the
industry’s employees.
The opportunity for employees to
negotiate the fairest possible solu-
tions to changes triggered by merg-
ers, new technology, economic
downturns, restructuring, downsiz-
ing, etc.
The chance to have your ideas heard
by the industry’s think tanks and
debating forums.
The skills and resources needed to
contest the injustices that are an
inherent part of a fast-moving and
dynamic industry.
Access to a vast range of additional
benefits over and above Sasbo’s nor-
mal services – automatic funeral
cover, free legal advice, specially
structured insurance and investment
services, study grants, home loans, a
low-cost holiday service, tax advice,
free smalls advertisements, a benevo-
lent fund to help members in distress,
monthly investment advice from a
nationally respected expert and peri-
odic special offers and discounts.
Top-rate Sasbo representation if you
have a grievance or are faced with
disciplinary action.
The knowledge that you are con-
tributing to the employee creed:
‘Unity is Strength.’ S

I n the previous edition of Sasbo
News we introduced the new Sasbo
Travel Club being run by Toucan

Travel Promotions. Here is a recap of
how to book your holiday.

Your first step in arranging your holiday
is to contact Helena Bezuidenhout at
Sasbo House. Her contact numbers are:
011 467 0192, fax 086 603 8725, or e-
mail helenab@sasbo.org.za.

After receiving your enquiry, Helena
will send you a voucher via fax, e-mail
or post. 

Each voucher has a unique number. When
you complete the information required
and send your reservation request to
Toucan Travel Promotions, they will be
aware that you qualify for the special
terms available to Sasbo members. 

Toucan Travel will then process your
request and make the arrangements. 

The voucher entitles you to book with
Toucan Travel Promotions as follows:

Hotel bookings:
As per hotels listed on the voucher,
or you can liaise with one of their
consultants for other options.
Minimum of two persons, maximum
of six (inclusive of children).
Minimum of three nights, maximum
seven (liaise with consultant for
other options).
Meal rates for children will be
advised when making the booking.
Bookings for more than six persons
should be discussed with the consul-
tant.

Self-catering:
Resorts are limited.
Minimum of four persons.

Bookings for any other number of
persons should be discussed with a
consultant.
Rates are set according to a levy
applicable per person per day.
Not available during school holi-
days.

There is an administration fee or ‘tem-
porary membership fee’ of R59 per per-
son older than 16 years payable when
you return the completed reservation
request form. Accommodation is com-
plementary and you pay for certain
meals. These compulsory meals and
their prices are listed per resort on your
voucher, so there are no hidden costs.

All holiday bookings are subject to
availability and the voucher is subject to
terms and conditions. S

Recruit to realise 
your travel dream

How to make
Sasbo’s new Travel
Club work for you

E nthusiastic Michael Mpumelelo
Marawu is new at Sasbo’s Cape
Town office. This is what he has

to say about himself:

“I am a young professional who feels
he has much to offer the world. I have
worked at Old Mutual for 11 years,
while I also studied part-time to com-
plete a National Diploma and a B-Tech
Degree in Management with the Cape
University of Technology (former Cape
Technikon).

“I am a big fan of education and skills
development – can’t seem to stop
myself. I also received training and cer-
tification as an estate agent after pass-
ing the Estate Agency Affairs Board
exam last year. I am now in my final
year of completing a Masters degree in
Administration, and look forward to
pursuing Doctoral studies or a PHD as
soon as I am able to.

“I started working as a filing clerk in
the Policy Files Department at Old
Mutual and got up to management level
in one of the most prominent divisions
(OMSTA Annuity Services) in the com-
pany. I have also influenced a number
of policies and benefits in my role as a

trade union representative over the past
nine years. 

“Workers’ rights and interests are very
close to my heart. I embrace the oppor-
tunity that comes with my job at Sasbo
to serve finance sector employees with
passion. It gives me a feeling of great
joy every day when I am able to help in
any possible way.

“In my spare time I enjoy reading a lot
and spending quality time with my fam-
ily. I also spend most of my time in
church activities and try to play a mean-
ingful role in community-based pro-
jects.” S

New in Cape Town
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S asbo has been in consultation
with First National Bank with
regard to the corporate

wardrobe that they intend rolling out
during the second half of next year.

“The corporate wardrobe will be worn
by all frontline and back office employ-
ees in branches, branch managers
included,” Vanessa Hattingh, the Sasbo
assistant general secretary responsible
for the FNB portfolio explains. “Area
office, provincial office and support
centre employees are not included in the
corporate wardrobe policy.

“Elected representatives from each
province were involved in all phases of
the process. To begin with, after attend-
ing vendor presentations, they helped to
identifying suitable vendors to manu-
facture the uniforms and their scoring
contributed to the final selection and
tender document.  

“Next came the design of the corporate
wardrobe. Representatives from each
region were again included in the pro-
cess. As can be imagined, this exercise
created much enthusiasm and debate. 

“Various designs and material selections
had to be considered. The corporate
image that FNB wants to portray need-
ed to be taken into account along with
body shapes, sizes and cultures.
Attention also had to be given to ensur-
ing that the clothing would be suited to
the jobs the wearers would be doing,
and ease of maintenance.

“The final uniform selection fits all of
these criteria; is attractive and likely to
please the vast majority. The bank is
now developing a policy document for
negotiation with the union.

“Amongst other issues, these negotia-
tions will include subsidy and renewal
periods. The project has got off to a
good start. Sasbo will strive to ensure
that the resulting policy remains posi-
tive and acceptable to employees,” says
Vanessa. S

Initials: Surname:

Employee number: Sasbo membership number:

Bank/Employer: Cellphone number:

E-mail address:

Telephone number: Fax number:

Good news delivered by SMS

F or the first time the good news
regarding the Standard Bank
salary negotiations and settlement

was delivered to members via SMS.

“We sent around 7 100 SMSs to our
members,” says Eugene Ebersohn,
assistant general secretary. 

The message that was sent out read:

‘Sasbo and SBSA have settled on 7,1%
for salary increases. Minimum of 5,5%
for A & B Category staff. Value share
likely to be a min. of 4% for same
category staff.’

Sasbo have been collecting information
regarding its membership over the last
few years that assists us in
communicating more effectively with
our membership. Unfortunately, we do
not have this information for all our
members, but we will continue to

improve our position. This new SMS
service will only be used to
communicate urgent relevant
messages to Sasbo members of all
banks.

If you would like to be included in
the union’s SMS messaging
service, make sure that Sasbo
has your correct details. 

Please complete the following
form and return it to us via
fax: 0866 827 022 or via e-
mail
meganm@sasbo.org.za,
monicac@sasbo.org.za,
Michaels@sasbo.org.za.
S

FIRST NATIONAL BANK

Vanessa Hattingh, Sasbo assistant
general secretary for FNB.

Corporate wardrobe
triggers excitement

Congratulations to the following
Sasbo members who successfully

ran this year’s Comrades Marathon: 

Raymond Mokgwabona of Standard
Bank Card Division in Johannesburg
completed the run in 7:27 hours.

Marius Marais of Nedbank Business
Banking, Eastrand finished his fourth
Comrades in 10:52 hours. S

Congrats to Sasbo ‘comrades’

Patrick Msibi has completed numerous
Comrades Marathons.

L ast year Sasbo News reported on
Kay Naicker, portfolio manager
of FNB Low-Cost Housing in

KwaZulu-Natal, who has been a mem-
ber of Sasbo for the past 30 years. This
dynamic 50-plus lady runs races to
raise funds for charity. 

In the previous article, Kay mentioned
that she still wants to run the ING New
York City Marathon, one of the world’s
great road races, drawing more than 90
000 applicants every year.

Kay is participating in this incredible
event in order to raise funds for Starfish
Greathearts Foundation. This is an inter-
national development charity, aiming to
bring life, hope and opportunity to chil-
dren in South Africa who have been
orphaned or made vulnerable by
HIV/Aids. They believe that everyone
can make a very real difference to the
lives of these children. 

Says Kay: “On Sunday 4 November
2007 I will be running 42 km in one of
the most vibrant cities in the world –
New York. It promises to be an
extremely testing, physical challenge.

“The event itself and the months of
preparation will be tough – but knowing
that my efforts are going to enable the
Starfish Greathearts Foundation to
bring hope to orphaned and vulnerable
children throughout South Africa defi-
nitely spurs me on!

“As a Starfish Greatheart I have the
opportunity to give voice to the children
they support in front of two million
cheering spectators and 315 million
worldwide television viewers.
Furthermore, there are over 700 000
past participants who will attest to
crossing the finish line in Central Park,
and doing it to help a child, as one of
the great thrills of a lifetime.

“With your help we can truly make a
difference to the lives of these little
children. I appeal to all of you to join
me in supporting this effort in support
of Starfish.

“Thank you so much for your support
and encouragement.”

For information on how to sponsor Kay,
visit www.starfishcharity.org. S

Sponsor Kay’s good cause
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Personal insurance – mind the gaps – in fact, eliminate them.

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

E ugene Ebersohn, Sasbo assistant
general secretary, was one of
more than 8 000 delegates

worldwide who recently attended the
ASTD (American Society for Training
and Development) Conference and
Exposition in Atlanta, Georgia – a con-
ference at which some 300 speakers
showcased over 1 000 training and
development topics. 

Trudy Paul, a delegate from the
Institute of Bankers, provided Sasbo
News with this report on the proceed-
ings.

The conference launched with an
Orientation Session for new partici-
pants. The auditorium was overflowing
with enthusiastic delegates. Delivered in
English and translated into several other
languages, the induction speeches gave
an overview of how the conference
would be run and guidelines on how to
derive the maximum benefit.

Prior to the official start of the confer-
ence, special training sessions were held
which gave attendees the opportunity to
obtain certificates of competence in
fields ranging from coaching and e-
Learning to instructional design. These
day-long programmes covered the fun-
damentals of the specific topic and pro-
vided learners with a framework on
which to build.

In addition to the traditional confer-
ence-type offerings that comprised
classroom-based lectures, training and
facilitation, the sessions also made
available several other offerings. Among
these offerings were an exhibition hall,
chat rooms, interactive workshops, for-
mal networking sessions, learning labo-
ratories and demonstrations. Each day
international speakers delivered moti-
vating and thought-provoking talks to
eager audiences on topics such as rela-
tionship-building, sustaining high per-
formance and building successful
organisations. 

While attending sessions on a day-to-
day basis proved to be quite a gruelling
feat, there was still time for sightseeing
and fun. The ASTD hosted a party at
the Georgia Aquarium (one of Atlanta’s
biggest tourist attractions and also the
world’s largest aquarium) for confer-
ence delegates. 

The entire conference was well organ-
ised and executed. South African input
came from the First Rand Banking
Group and Telkom, who provided first-
hand perspectives on learning in Africa. 

The final sessions focused on personal
development – on harnessing the power
within you and inspirational leadership
– and on building a strong leadership
pipeline in your organisation. The con-
ference closed with success stories from
around the globe and international case
studies from world-class organisations
such as Walt Disney and IBM. 

Conference highlights
1. Showcase Speakers
Each day the conference showcased dif-
ferent international speakers who
informed audiences about the latest
development in training, business man-
agement, leadership and personal devel-
opment. 

1.1 Sharon Bowman, Bowperson
Publishing and Training

“Got a minute? 60 second activities
that increase retention”

Learning Points
How to improve learner retention in
the long term
The impact of interactive learning
sessions
Profiling training activities for spe-
cific learner types

Application in the learning environment

Formal measurement of learner
retention rates
Track learner success against specif-
ic and combination delivery methods
Profile and group learners into
appropriate subsets
Develop and foster the trainer –
learner relationships

1.2 Doug Stevenson, Story Theatre
International

“Using emotional triggers to enhance
learning”

Learning Points
The impact of personal experiences
in enhancing the learning experience
Holistic approach to training

Application in the learning environment

Identification of relevant profession-
al or personal experiences to com-
municate a concept or solution
The use of all five senses in the
learning environment

1.3 Deborah Stone & Steven
Villachica, DLS Group

“10 Ways to better blended learning”
Learning Points

The use of blended learning strate-
gies to increase success rates
The move from single teaching
methodologies to the dual learning
approach

Application in the learning environ-
ment

Introduction of formal learner sup-
port programmes
Interactive study material for post
training distance learning
Adequate face-to-face contact com-
bined into the distance learning
approach

1.4 Robert Brinkerhoff, Western
Michigan University
“Training Impact Evaluations”
Learning Points

The success case method to identify
best training results
Identifying and replicating factors
and practices that achieve desirable
training results

Application in the learning environ-
ment

Implement ROI measurement to all
training interventions
Measure impact in the workplace by
interaction with learners’ manage-
ment team

2. Keynote Speakers 
Four world-renowned keynote speakers
provided an international perspective on
trends in business, professional devel-
opment and leadership

2.1 Jim Collins Author &
Management Educator
“Sustaining Greatness”

Learning Points
“Life after” going from good to
great
Sustaining high performance over a
long time period
Building to last and applying this
philosophy to business, social sec-
tors and on a personal level

2.2 Keith Ferrazzi CEO, Ferrazzi
Greenlight
“Relationships for Success”

Learning Points
Success is impossible without devel-
oping the right relationships
Key principles for building strong
teams: accountability, transparency
and generosity
Strategies for successful relationship
building: communicate frequently,
initiate two-way communication,
offer client rewards, hold special
events, enhance customer service
and keep your ear to the ground.

2.3 Ken Blanchard The Ken
Blanchard Companies
“Creating High Performing
Organisations”

Learning Points
Know your values and incorporate
success and profit into them
Focus energy on being provider of
choice, employer of choice and
investment of choice
Subscribe to the SCORES approach:
Shared information and open com-
munication, Compelling vision,
Ongoing learning, Relentless focus
on customer care, Energising sys-
tems and structures, Shared power
and high involvement

2.4 Tom Rath Author, The Gallup
Organisation
“Everyday Leadership: Why People
Follow You”

Learning Points
The choice between leading and
enthusiastic life and a miserable one
Building a leadership pipeline:
empowerment for success
Creating change by decision not
desire

3. General

There were several other high-
lights that made this conference a
success.
3.1 Learning Laboratories
The learning laboratories allowed learn-
ers the opportunity to participate in
interactive training sessions that simu-
lated real-life and on-the-job situations.
Measurement at the end of these simu-
lations indicated participants’ ability to
apply learning in the business context.

3.2 Networking
Formal, scheduled networking sessions
together with a special lounge for inter-
national delegates and a “meet to eat”
initiative allowed delegates to meet a
variety of different people from differ-
ent countries in both a business and
social environment. 

3.3 Exposition
The conference boasted an impressive
exhibition hall with over 1 000
exhibitors advertising and demonstrat-
ing training related products and ser-
vices. Brochures, invitations to training
sessions, promotional giveaways and
competitions were in abundance.

3.4 Career Centre
A fully equipped career centre offered
career profiling and testing to thousands
of delegates over the duration of the
conference. An on-line application and
CV submission facility allowed interest-
ed parties to apply for positions on line.
In addition, several career specific
training sessions were offered to assist
candidates to create better resumes,
market themselves better and make
realistic career choices.

3.5 Meet the Authors
Opportunities to meet authors including
Jim Collins and Ken Blanchard were
made available at the ASTD bookstore.
This included chats by the author and
book signing.

Learning Tracks
Several learning tracks which covered a
variety of training aspects were avail-
able to conference delegates. These
learning tracks were further split into
different training methodologies to cater
for a broad audience preference. The
following learning tracks were delivered
by subject matter experts:

1. Personal and Professional
Development
The modern approach to personal and
professional development is more than
skills training. It offers useful alterna-
tive methods to coaching and mentor-
ing, too. Effective modern personal
development now involves various inte-
grated techniques, theories and
behavioural concepts that extend
options around traditional ideas. The
focus is on enabling real personal
growth and change for individuals and
organisations. Optimising individual
performance through progressive per-
sonal development significantly
improves business performance too.
Some of the focus areas for personal
and professional development covered
by the various speakers include
Creativity, Energy Psychology (focusing
on the mind and body for maximum
output) and NLP (Neuro Linguistic
Programming).

2. Performance Improvement
Performance improvement will assist in
first class implementation of an organi-
sation’s business strategy. The role for
learning professionals is to create and
deliver training interventions that up
skill learners adequately for optimum
performance. The expected end results
of maximum efficiency, raised produc-
tivity, reduced costs and improved ser-

Evaluating the latest global
training and motivation methods

Some of the Bankseta delegates that represented the sector at the ASTD Conference in Atlanta, USA.

continued on page 16
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I nspector Riaan Steenkamp of the
Elsburg SAPS has prepared this
report, sponsored by Netstar on

hijackings.

Hijacking is not a new or unique
problem to South Africa. The first
hijacking was recorded in 1984.

Hijacking is also not only a problem
just associated with industrial areas,
but rather a problem associated with
the availability of a certain of vehicle.

In 90% of these cases the hijackers
were armed, although only 1% of
attacks involved a fatal shooting. This
means that the better prepared a
potential victim is, the greater proba-
bility of the person surviving the
attack with limited physical injury.

How to Avoid a Hijack Situation

Take Precautions:
Be familiar with your environment.
Get to know who belongs in the
vicinity of your home or work-
place, and who does not.
Keep your eyes open for anything
out of the ordinary.
Lock all doors and close windows
before driving off.
Try to vary your route to work, the
gym – all places you travel to reg-
ularly.
Hijackers are professionals too;
they plan their attacks carefully.
Ensure all your mirrors are adjust-
ed to give you an optimal all-round
view of your surroundings.
Try to stop about 5 m behind the
car in front of you at a stop sign or
traffic light – it makes for an easy
getaway if trouble arises.

Don’t Be Fooled By:
False appeals for help.
“Accidents” such as having you car
rammed from behind.
Someone trying to get help from a
stationary car.
Your electric gates being jammed.

Know Your Environment:
If approached by a stranger while
in your car, drive off if possible
and/or use your hooter to attract
attention.
Be constantly on the lookout for
suspicious looking characters or
vehicles and do not hesitate to
report them to the Police.
Always be on the alert for poten-
tial danger, and be on the lookout
for possible escape routes and safe
refuge along the way.
If your suspicions are aroused by
any person or vehicle in a high-
risk area, treat it as hostile and
take appropriate action (i.e. Ignore
a red robot if it is safe to drive
through; turn off and speed away
from the perceived danger zone)
and call for assistance where nec-
essary.
Always have your identity docu-
ment and driver’s license on your
person; and a pen and notepad

ready to make necessary notes.
If possible, avoid driving in the
dark. Hijackers may stage a minor
accident; e.g. if your car is
bumped from behind and you do
not feel comfortable with the indi-
vidual/s involved in the situation,
drive to the nearest Police Station
for help.
Never open your vehicle window
or door for any stranger. If a suspi-
cious person is near your unoccu-
pied car, do not approach the vehi-
cle. Keep walking to the nearest
public area and ask for assistance.

How to reduce the risk
While there is no guarantee what
action will prevent hijacking, practis-
ing the following common sense tech-
niques can reduce the risk:

When entering your vehicle and
while driving:

Have your key ready, but not visi-
ble.
Inspect the outside and inside of
the vehicle before unlocking.
Know your destination and direc-
tions to it, and be alert should you
get lost.
Always drive with your windows
and doors locked and/or closed.
Make a mental note of any Police
Stations in the vicinity while driv-
ing.
When dropping a passenger off,
make sure that they are safely in
their own vehicles before depart-
ing.
Avoid driving through high crime
or unfamiliar areas.
Avoid driving late at night at/or the
early hours of the morning when
the roads are quiet.
Drive in the centre lane away from
pedestrians where possible.
If possible, never drive alone.
NEVER, EVER pick up hitchhik-
ers.
Never follow routine routes when
driving; change on a regular basis.
Do not leave windows open more
than 5 cm.

When Parking Your Vehicle:
Check rear-view mirror to ensure
that you are not being followed.
When returning home after dark,
ensure that there is an outside light
on, or have someone meet you at
the door.
When exiting your vehicle, be cau-
tious and aware of surrounding
obstructions and shrubbery that
may be concealing a hijacker.
Never sit in your parked car with-
out being conscious of your sur-
roundings. Sleeping in a stationery
vehicle is particularly dangerous.
When approaching your driveway,
be on the lookout for suspicious
vehicles/persons.

What is a suspicious vehicle/per-
son?
A suspicious vehicle/person is a vehi-
cle/person that acts in a manner which
may seem to be unusual or strange.

Examples:
Vehicles
You are driving from your home; a
new vehicle follows you for thirty
minutes staying in the same lane as
you, taking the same turn-offs as you.

If this vehicle has an old registration
number e.g. HSG 090 T, the registra-
tion number is false, as all new cars
should now have new Gauteng num-
bers plates.

The most important fact to remember
while driving a motor vehicle is to be
alert at all times. This is why the K53
driving method of driving is benefi-
cial since the method concentrates a
lot on the regular use of rear view
mirrors.

Persons
A suspicious person can be any per-
son that you feel acts in a strange
manner. The problem with suspicious
persons is that there are no distin-
guishing features. Hijackers come in
any form or shape. Colour, race, sex
or age are not distinguishing features.

The best way to identify a suspicious
person is to see all unknown persons
as being suspicious.

Questions and Answers
When am I the most vulnerable?
At traffic lights: 7%
At a stop street or yield sign: 6%
At other intersections: 1%
In front of private residences: 51%
At business premises: 5%
At shops, post offices, telephone
booths, etc: 3%
At filling stations: 1%
Victims sitting in parked cars: 10%
Victims forced off road by decoys:
4%
Victims parking, i.e. either starting
cars or leaving/approaching parked
cars: 2%
Victims stationery and working at the
roadside, i.e. repairing telephone
cables: 2%
While loading and offloading goods:
2%
By hitch-hikers: 1%
While taxis are loading/offloading
passengers: 4%
Unknown: 1%

Who are these hijackers?
To date, the overwhelming proportion
of all the hijackers has been men, and
occasionally women, operating in
groups of four or five, sometimes
more. The hijackers tend to be very
young, in their teens and early twen-
ties, although some victims report the
presence of a ‘team leader’ who
seemed older. Women are being used
to lull potential victims into a false
sense of security, since most of us feel
less threatened in the presence of a
woman as opposed to a man.

These people are sometimes well
dressed, but not always. They may
wear a jacket or jersey under which
they may conceal weapons, mostly

handguns and knives, but occasionally
AK47 assault rifles.

The hijackers operate from motorcars,
although they have been known to
attack on foot. The cars they use vary,
but are normally high performance
vehicles, sometimes with tinted win-
dows. Their driving habits are imme-
diately suspicious. Before an attack
they may cruise slowly around a par-
ticular area (often for days before the
attack) without any apparent sense of
purpose or specific direction. They
may also simply sit in the car parked
off the road or in a parking garage.
Immediately after an attack, their
driving patterns change dramatically.
They will speed off, driving perhaps
nervously and recklessly, but often
with an air of bravado as if enjoying
or flaunting publicly their total disre-
gard for the law and the innocent per-
son they have just attacked. They
might ignore red traffic lights, jump
stop streets and weave in and out
through traffic, especially on motor-
ways. This renders them highly visible
to the public and this is where private
citizens can play a vital role in assist-
ing with these people’s arrest.

The police are urging citizens to make
use of the 10111 telephone number if
they find themselves in a hijack situa-
tion. It is also open to anyone who
sees a suspicious looking vehicle
either following them or loitering
around the neighbourhood.

Are there different types of hijack-
ing?

The “Freight” hijacking, in which
a commercial vehicle is hijacked,
is not only to secure the vehicle,
but also its cargo, which can be of
substantial value. Frequently, the
cargo is of more interest to the
hijacker than the truck.
The “Transport” hijacking, in
which the vehicle is taken for the
express purpose of use as transport
during other crimes such as drug
trafficking, burglaries, bank rob-
beries and gun running. The vehi-
cles are probably later cannibalised
for spare parts or simply dumped.
The “Showmanship” hijacking, in
which a gang operates out of ego-
tistical bravado, acting on the “this
is a cool thing to be doing” ratio-
nale. Peer group pressure is very
high and individuals may be
coerced into more dangerous and
daredevil approaches, being
labelled as a ‘sissy’ if they do not.
Thus intimidation, violence and
vandalism is associated with the
crime.
The “Operational” hijacking, in
which a group formally work
together in a more structured way.
They usually have experience in
car theft and have established con-
tact within the motorcar under-
world who will receive and pay
cash for stolen vehicles or spare
parts. They also often have infor-
mation with regards to the interna-

tional black market, e.g. the move-
ment of stolen cars into South
Africa’s neighbouring states.
The “Syndicate” hijacking, which
is the most organised of all and
often has international connec-
tions. A network of hijacking
groups is established with the
overall co-ordinator syndicating
out work so that he remains out of
view in exactly the same way as
the “drug barons” use pushers.
This makes identifying and arrest-
ing the ultimate boss very difficult.

Additionally, a syndicate is often
backed by a lot of money, especially
if there are international links and
makes full use of any potential to
bribe the authorities in order to pro-
tect their operations.

What preventative measures can I
take regarding my property?

Ensure that anyone leaving your
property can get into their car,
start it, lock the doors and be fully
prepared to drive off before the
gates are opened. Consciously
think about this every time some-
one leaves your premises.
If possible, ensure that anyone
leaving you premises can do so
without having to reverse into the
road. Reversing forces one to con-
centrate on the driving and not
what lies outside the gate. It also
greatly reduces visibility.
If your visitors have to park in the
street, escort them out on foot and
check that the road is clear for
them. If you have dogs, take them
with you, especially after dark.
Ensure that your gate and driveway
are well lit after dark. Replace
fused light bulbs immediately.
Ensure that the number of your
house is clearly visible at all times,
night or day.
Install electrically operated gates –
consider these now a necessity
rather than a luxury.
If you have electric gates and a
buzzer system, ensure that visitors
can reach the buzzer without hav-
ing to get out of their cars.
At the home, when someone rings
the bell and you have established
that the person can enter your
property, do not leave them wait-
ing outside for longer than is abso-
lutely necessary.
Either do not leave you property or
hesitate to drive away from it if
you spot a suspicious looking per-
son or car in your immediate vicin-
ity
Be particularly alert if you live in a
cul de sac, given their single point
of entry and exit. More and more
residents are reverting to closing
off cul de sacs and employing a
guard at the entrance. However,
when considering this, do not for-
get to liaise with the City Council.
When driving, avoid wearing
flashy jewellery, heavy gold
chains, large dangling earrings,

Anti-hijacking tips to keep you safe

continued on page 9
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Use Sasbo’s broker. Your local butcher cuts up meat. But would you go direct to him to remove your tonsils?

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

Anti-hijacking tips to keep you safe

Letters
ship among the staff.

Puban, throughout the four months that
I was dismissed, was always truthful
with me and never gave me false hope.
Puban always made sure that I knew
where I was standing at all times. If I
mention all the things that were done,
all the encouragements that I received
this e-mail would take the whole day to
read.

Thanking you 

Jeff-Neil Van Der Merwe – Standard
Bank

I would like to convey my thanks and
appreciation for the manner I’ve been
represented by Natalie Michaels.

Her professional appearance and
approach already makes you as a paid
member feel that you will be represent-
ed in the trust and confidence embed-
ded in the union’s practice. Throughout
our enquiry sessions I could sense a
master at work as there was no inclina-
tion from her side that whatever was
thrown at her had to be in accordance
with the applicable laws or rules. She
was so well equipped with her vast
knowledge in her professional field that

one’s presence in her defensive team
felt like a battle already won even
before it started.

Once again, thank you, Natalie, for
your constant support throughout the
enquiry.

Anwar Ismail – Old Mutual

Good-bye

I have decided to go on early retire-
ment and am leaving the service of
Standard Bank. This means that I have
to cancel my Sasbo membership. I
would like to thank Sasbo for every-
thing they have done for us as staff in
the past. I have been with Standard
Bank for 27 years and have been a
Sasbo member from the beginning.

Mrs HJ Waldeck

Thank you
letters
I want to thank Kobus van Straaten for
assisting me in standing my ground
during the problem I encountered at
work.

Kobus, you have acted in my best inter-
ests, advised me accordingly and
assisted me in a very professional man-
ner. It is at this stage of my career that
I realise how important our union is to
us as employees. Without your direction
I would have been fighting a losing
battle. I hope that Sasbo has more peo-
ple like you.

Once again, thanks for the support and
I will not forget what you have done for
me.

Ishana Maharaj – Nedbank Pavilion 

I would like to take the opportunity of
thanking Paul Lubbe and Jacques
Visser for their presentation on my case
against Absa. Jacques challenged my
suspension through showing that Absa’s
own policies contravened the proce-
dures the employer followed. Because
of his and Paul’s excellent work I man-
aged to get a less harsh judgement –
just a written warning.

Keep up the good work.

T Moholo

It is with much gratitude that I am writ-
ing this e-mail. My husband and I
would like to thank Natalie and Paula
from the bottom of our hearts for all
they have done for us. For their com-
mitment, hard work, total dedication to
my husband’s case, and the fact that
they explored all avenues to ensure that
it was a win-win situation for all par-
ties.

Natalie, I must comment on your perse-
verance, and your total belief that all
things can be settled amicably. You
have really been our pillar of strength
through this incident.

Paula, it is such a great pity I did not
meet you, and I really want to thank
you for staying up until the early hours
to prepare for the case. I heard that you
were unstoppable and you really know
how to turn things around. 

The one thing I truly appreciated is
your connection with the members that
you represent. Your empathy, under-
standing and willingness to assist are
admirable, and I once again have to
thank you both for all your hard work
and dedication.

If there is anything I can do for either
of you, please do not hesitate to contact
me. 

May God bless both of you, and all the
success and happiness for the future.
From a very proud Sasbo member. 

Fay La Fleur – Old Mutual

Just a note to say thank you to all at
Sasbo for all your support during my
dismissal and re-instatement. I appreci-
ate the fact that whenever I needed
anything from you guys you were
always there to assist me. Puban
Naidoo’s professionalism, no matter
how many times I got fed up or agitat-
ed, outshines anything that I have ever
seen before. He is a star representative
and a real asset to Sasbo and to
Standard Bank staff.

Whether it was forms, queries or any-
thing, I was never made to feel like a
pain or outcast. Kobus and Puban, no
matter how many times I called you,
you never got tired of me. If you guys
were working for a car sales dealership
I would buy all my cars from you and
refer all my co-workers to you.

As you might know I have been re-
instated at Queensburgh branch and
now actively promote Sasbo member-

gold watches, or anything that can be easily
seen from a distance by a casual passer-by.
Never leave any important documents in your
car, i.e. cheque books, bank statements,
invoices, telephone accounts, credit cards,
keys, remote controls or personal post, any-
thing that may provide personal details, either
while stationary or driving.
Vehicle tracking: the only solution to vehicle
related crimes is to have tracking systems
installed.

How should I respond in the event of being
hijacked?

No matter how outraged you may feel at the
time, your prime objective must be to look
after your personal safety and that of your
passengers. The preservation of human life
must take precedence over material assets.
Do nothing that is going to alarm the hijack-
ers. Never initiate any movement yourself.
This may give the hijacker the impression
that you are reaching for a gun or panic but-
ton. Remember – the hijackers will be as ner-
vous, if not more so, than you. Do not motion
with your hands. Rather tell the hijackers
where they can find the items. Keep you
hands clearly visible and as still as possible,
ideally at chest level. Do not raise them
above your head as the hijackers may inter-
pret this as you trying to attract the attention
of a third party.

Answer any Questions truthfully especially
with regard to firearms. If the hijacker finds
out or suspects that you have lied to him, he
is more likely to turn violent and unleash his
frustrations on you physically.
Even in your shocked and terrified state, try
to listen to and understand exactly what the
hijackers want from you.
Try to concentrate on the possibility of iden-
tifying your attackers at a later stage. But
remember – this does not mean staring at
your attackers, making it obvious that you are
looking for a means of identifying them.
Stare openly at them and they will be less
willing to release you, as they will think that
you have incriminating evidence against
them.
If they kidnap you – co-operate with them
fully. If you have a baby sleeping in the back
seat which they may not have noticed, tell the
attackers. Tell them that driving away with
your child is only going to make things more
difficult for them. Ask them if they can fetch
your child. Do not move towards the car
without their explicit directive. Tell them that
a baby means them no harm and is no threat.
Do the same if you have a pet in the car. Do
not push the issue to the point where your life
may be threatened at the expense of a pet. S

continued from page 8
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Productivity vs ethics in NZ bank stand-off

The Bank of New Zealand is proposing to introduce new sales and referral targets
that require staff to get more of their customers into debt. The proposed changes
will mean that to achieve the same incentive payment as last year, staff will need
to sell more products, including credit cards, loans and mortgages to customers.

BNZ employees are opposing this move.

“It is time for the bank to come clean about its pay system and how it rewards
staff for selling customers as many debt products as possible,” says Andrew
Campbell, campaigns director of Finsec, the New Zealand finance union.

“The proposed changes focus on getting customers into debt. For example, staff
will need to sell more home lending in order to meet their current targets, yet the
value attributed to insurance – a product that protects customers – has been
halved,” says Campbell.

“BNZ staff dislike the target regime at the bank. In a union-run survey, targets
came out as the thing that BNZ staff most wanted to see changed at the bank.
Targets have also been identified as the most significant cause of stress for BNZ
workers in a survey commissioned by Finsec in 2006.

“We are calling on the bank to back away from the changes it is proposing and are
urging customers to do the same. Bank staff want a culture of high quality cus-
tomer service, not sales and debt,” said Campbell.

CSR under the spotlight

Delegates to the UNI-Asia Pacific conference in Kuala Lumpur, Malaysia, agreed
that individual trade unions have a pivotal role to play in promoting corporate
social responsibility (CSR) at their respective institutions. 

A number of speakers made the point that CSR is the joint responsibility of man-
agement and the unions, and that global agreements can help ensure effective cor-
porate social responsibility.

“Corporate social responsibility is not instinctive to corporate owners. We have to
make it happen,” said Jose Eleuterio Pinlac from the Philippines.

Jose Umali, also of the Philippines, said: “ In some corporations CSR does not go
beyond window dressing, it is not an integral part of their business. It is incum-
bent on unions to put substance to the myth of CSR. A company is not socially
responsible if it does not treat its own employees fairly.”

Regional secretary, Christoper Ng, said: “We need a strategy to open the hearts
and minds of employees. We have to find new ways to convince them that the role
of the union is constructive.”

When the debate turned towards innovative ways of building dialogue with the
multinationals who increasingly dominate whole industries, UNI deputy general
secretary, Philip Bowyer, stressed the importance of organising. “Numbers do
matter. The more people we represent, the more people listen to us,” he said. 

“For this reason, UNI has set itself the ambitious target of signing 50 global
agreements before the next World Congress in Nagasaki in November 2010. Our
key aim is to ensure that the core labour standards of the International Labour
Organisation – the right to join a union and to bargain collectively and freedom
from discrimination, child and forced labour – operate across global companies.” 

World Bank aid helping Africa to sustain economic
growth

The World Bank committed a record $5,8 billion in International Development
Association (IDA) resources to sub-Saharan Africa in the last fiscal year which
ended on 30 June 2007,  $1 billion more than in the previous year. In addition, the
International Finance Corporation (IFC), the Bank Group’s private sector arm,
provided $1,38 billion in financing for its own account and mobilised an addition-
al $261 million in financing through syndication.

Africa, the Bank’s leading development priority, is in its third year of economic
growth at levels about five per cent, despite persistent constraints throughout the
region arising from inadequate infrastructure, low investment and limited skills.
Higher economic growth is lowering poverty levels. However, although there is
significant variation among countries – many countries are showing measurable
progress in expanding the reach of education and attacking malaria and HIV/Aids
– most African countries are not yet on track to achieve the Millennium
Development Goals by 2015.

“We are now seeing increases in African countries’ per capita income consistent
with those of other developing countries, and African countries have made great
strides in expanding access to health and education,” said Obiagelli Ezekwesili,
vice president for Africa. “African leaders are well aware of the support that IDA
provides and this is why they are strong supporters of a robust replenishment of
IDA this year.” 

A significant factor in the Bank’s increased commitment is an expanding invest-
ment in infrastructure – particularly electricity generation – badly needed to sus-
tain healthy growth in the higher performing economies, and to raise productivity
in slow-growth countries. In the 2006/7 fiscal year the bank committed $2,4 bil-
lion of IDA funds to infrastructure projects, of which $600 million was lending
for the energy and mining sectors and $870 million was transport sector lending.

Global Labour BriefsFrom the Sasbo News archives

T he very first SA Banking
Magazine, the forerunner of
Sasbo News, was published in

November 1917. The magazine pub-
lished regular lighter features. Here are
a few examples:

Generosity and consideration? –
February 1918
General manager: You have now been a
very long time in the service of the
bank, Mr. B?

Old cashier: Over 25 years, sir.

GM: Yes! Quite a lengthy period. Are
you married?

OC: Yes, sir, and have three small chil-
dren, and find it most difficult to keep
the proverbial wolf from the door.

GM: Then what is your present salary,
and how long is it since you received
your last increase?

OC: I’m drawing, at present, £250 per
annum, sir and received my last
increase “only” ten years ago.

GM: Yes! You appear to have done
extraordinarily well. However, I note,
you hold an excellent past record, Mr.
B, and many thousands of pounds must
pass through your hands daily in he
course of business. I recognise your
responsibility is indeed considerable,
and your honesty and accuracy beyond
all praise. The bank considers you quite
satisfactory.

OC: I’m pleased to know sir, that I
merit your good opinion.

GM: Yes, Mr. B, taking everything into
account – your long and faithful ser-

vice, your considerable responsibility,
together with the fact that you are mar-
ried and that the prices of the neces-
saries of life have advanced appreciably
– I consider that, in pursuance of the
bank’s usual sympathetic and generous
policy towards all its employees, your
case calls for a unique proof of our gen-
erosity and consideration. I have much
pleasure in increasing your salary by
£10 per annum, making it thus £260 a
year, which will enable you, I have no
doubt, to save for the “rainy day”. I
hope, however, you will not regard this
as a precedent, but as an exceptional
case granted under the special circum-
stances prevailing at present, and that it
will simulate you to even greater zeal
and efforts in your duty to the bank.

OC: I’m simply overwhelmed, sir, with
the thought of your goodness, for which
I thank you. I hope, sir, my increase
will not, in any way, make any differ-
ence to the shareholders’ annual divi-
dend or I would prefer not to take it.

H left his general manager food for
thought and future reflection.

Literary cullings – March 1918
An easy matter

Bank clerk: Don’t you find it hard these
times to meet expenses?

Confrere: Hard? Man alive! I meet
expenses at every turn!

The married employee
Wife: Can you let me have a little
money, John?

Hub: Certainly, my dear. About how lit-
tle?

Silence and safety
“A safe man is one who knows how to
hold his tongue. A wise man is one who
knows whom to trust.” – The adventures
of Marmaduke Clegg by Morice Gerard

Trails of a sub-lieutenant
A young sub sat gazing into the fire of
his billet with an expression of dire
despair on his countenance.

“Cheer up,” said his company comman-
der. “What’s wrong with you?”

“Well,” said the sub, “I’m in a devil of a
mess. I think I’ve overdrawn at Cox’s,
and they may stop a cheque that’s out. I
don’t know how to ascertain how the
account stands.”

“Oh, that’s nothing to worry about! Just
drop them a line.”

The sub looked doubtful. “I’m not
much of a hand at writing,” he
explained.

“But there’s nothing in it,” was the
reply. “All you have to do is to write
them an official letter asking after the
balance of the account. Just imagine
you are writing a report to the CO. I’ll
go away and leave you to wrestle with
it.”

Three hours later the company com-
mander came back and found the sub
with oceans of crumpled paper all
round him, sitting in exactly the same
position. He tiptoed and looked over his
shoulder. After three hours’ brainwork,
the sub had written:

“I say, Cox, -.” – “Umpteen yarns: col-
lected from somewhere in France.”. S
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GOT A PROBLEM?
Find the solution in the Self-Help Directory

Aids Centre (011) 720 5260 
(021) 400 2682

Aids Consortium (011) 403 0265
Aids Help Line (toll free) 0800 012 322
Aids Law Project (ALP) (011) 717 8600
Alcoholics Anonymous (011) 433 2372
Banking Association (011) 370 3500
Bankmed (021) 480 4680
Bankseta (011) 805 9661
CAPSA (021) 685 5208
CARAS (021) 552 5783
Catholic Welfare & Development (021) 425 2095
Centre for Early Childhood Development (021) 683 2420
Child Emergency Service (toll free) 0800 055 555
Child Line (toll free) Child Abuse Clinic 0800 055 555
Child Protection Unit (011) 481 5118

(012) 334 4333
Child Welfare Society (011) 298 8500
Citizens Advice Bureau (general advice) (012) 322 6630 

(021) 556 9040
Communicare (021) 421 6008
Community Peace Programme (021) 448 6582
Compassionate Friend (for bereaved parents) (011) 440 6322
Crime Stop 0800 111 213
Deaf Federation of SA (011) 482 1610
Dept of Labour (012) 337 1700
DICAG (Disabled Children’s Action Group) (021) 462 4105
Disabled People of SA (011) 333 4505
Drug Wise (011) 728 6668
Drug Counselling Centre (021) 447 8026
Elder Abuse 0800 00 3081 

(013) 698 1594
Eye Care Information Centre (012) 452 3811
Fatima House (home for unmarried mothers) (012) 542 1201
GAB Counselling Service (7-10pm) (011) 643 2311
Graham Walker Insurance (011) 807 5065
Homestead Projects for Street Children (021) 419 9763/4
Hospice Association of Witwatersrand (011) 483 1068
Joy for Life (home care and support service 
for people living with HIV/Aids) (021) 423 7452
La Leche League (breast-feeding help) (012) 430 3334
Sasbo Legal Advice 0860 111 000
Legal Aid Board (011) 877 2000
Lesbian and Gay Equality Project (011) 487 3810
Life Line (012) 342 2222 

(021) 461 1111/3
MCHIRC (Maternal & Child Health Info & Resource) (031) 332 2452
Medical Council (012) 431 0539
Molo Songolo (advocate the rights of children and promote 
educational reading material for children) (021) 448 5438/21
NAPWA (011) 872 0975
NASCCW (National Association of Child Care Workers) (021) 697 4123
National Council for Child and Family Welfare (011) 492 2888
Nelson Mandela Children’s Fund (011) 486 4441
Netcare 082 911
NICRO (women’s support centre) (021) 422 1690
OASIS (Association for the mentally handicapped) (021) 671 2698
Old Mutual (011) 838 1177 
Overeaters Anonymous (011) 640 2901
Parent Centre (011) 484 1734
Parkinson Disease Association (011) 787 8792
Poison Info (021) 689 5227
POWA (011) 642 4345
Pregnancy Help Centre JHB (011) 794 3354

CT (021) 797 5000
Pretoria Hospice (012) 47 4909
Qualsa 0860 44 8243
RadioDoc (24-hour medical advisory service) (012) 28 4000
Rape Crisis (012) 343 8888 (Under-16 rape crisis) (021) 47 9762
Reach Out (depression) 088 120 4136
RP Foundation (012) 62 2211
Safeline (021) 638 1155
SAMSA (family crises) (021) 461 4228
SA National Council for Alcoholism and Drug Abuse (012) 542 1121
SA National Council for the Blind (012) 346 1171
SA National Epilepsy League (021) 447 3014
SA Premature Baby Association 0860 727 736
SA Red Cross Society (021) 797 5360
SA Society for Prevention of Child Abuse and Neglect Fax (011) 331 0171
Smoke Enders (021) 788 9120
Somebody Cares (ministry to homosexuals) (012) 73 4919
St Monica’s Maternity Home (021) 423 7237/8
Sureline Sexual Abuse Counselling (021) 638 1156
Uniting Christian Students Association (021) 887 0212
Trauma Centre for Sufferers of Violence (021) 465 7373
Treat Action Campaign (011) 403 7021 
Women’s Bureau of SA (012) 47 6176
Wife/Women Abuse (021) 931 5331

LABOUR LOGIC

Who will fight for you on your problem insurance claim?

Phone Graham Walker Insurance Brokers (Pty) Ltd on
(011) 807 5065 for a free, no obligation premium quote.

In this chapter of our analysis of the
Basic Conditions of Employment Act
we deal with the termination of employ-
ment. It should be noted that the issues
regarding termination do not apply to
an employee who works less than 24
hours in a month for an employer.

The contract of employment can be ter-
minated by notice by either the employ-
er or the employee. The legal termina-
tion periods are:

Not less than one week, if the
employee has been employed for six
months or less.
Two weeks, if the employee has been
employed for more than six months
but not more than one year.
Four weeks, if the employee has
been employed for one year or more,
or is a farm worker or domestic
worker who has been employed for
more than six months. 

A collective agreement may permit the
notice period of four weeks to be
reduced to not less than two weeks.
However, no agreement may require or
permit an employee to give a period of
notice longer than that required of the
employer. 

Format of a notice of termination
Notice of termination of a contract of
employment must be given in writing,
except when it is given by an illiterate
employee. If an employee who receives
notice of termination is not able to
understand it, the notice must be
explained orally by, or on behalf of, the
employer to the employee in an official
language the employee reasonably
understands.

When can the employer not give
notice?
An employer must not give a notice of
termination of a contract of employ-
ment during any period of leave to
which the employee is entitled to, i.e.
annual leave, sick leave, maternity leave
and family responsibility leave. An
employer must not give a notice of ter-
mination of a contract of employment
that runs concurrently with annual
leave, maternity leave or family respon-
sibility leave, except sick leave. This
will not affect the rights of a dismissed
employee to dispute the lawfulness or
fairness of the dismissal in terms of the
Labour Relations Act, 1995, or any
other law; and of an employer or an
employee to terminate a contract of
employment without notice for any
cause recognised by law.

Payment instead of notice
Instead of giving an employee notice as
mentioned above, an employer may pay

the employee the remuneration the
employee would have received if the
employee had worked during the notice
period. If an employee gives notice of
termination of employment and the
employer waives any part of the notice,
the employer must pay the remunera-
tion, unless the employer and employee
agree otherwise.

Payments on termination
On termination of employment, an
employer must pay an employee for any
paid time off that the employee is enti-
tled to in terms of overtime and Sunday
worked and any payment in terms of
annual leave that the employee has not
taken. If the employee has been in
employment longer than four months, in
respect of the employee’s annual leave
entitlement during an incomplete annu-
al leave cycle, then the employer must
pay the employee one day’s remunera-
tion in respect of every 17 days on
which the employee worked or was
entitled to be paid. Whatever calculation
is used it must benefit the employee. 

Severance pay for retrenchments 
If an employee is retrenched due to
operational requirements based on the
economic, technological, structural or
similar needs of an employer, then the
employer must pay an employee who is
dismissed for reasons based on the
employer’s operational requirements or
whose contract of employment termi-
nates or is terminated in terms of sec-
tion 38 of the Insolvency Act, 1936
(Act 24 of 1936), severance pay equal
to at least one week’s remuneration for
each completed year of continuous ser-
vice with that employer, calculated in
accordance with the aforementioned.
The payment of severance pay does not
affect an employee’s right to any other
amount payable according to law.

Can an employee forfeit his right to a
severance package?
Yes, where an employee unreasonably
refuses to accept the employer’s offer of
alternative employment with that
employer or any other employer, the
employee is not entitled to severance pay. 

If there is a dispute only about the
entitlement to severance pay
The dispute must be referred to the
CCMA for arbitration. However, if the
Labour Court is adjudicating a dispute
about a dismissal based on the employ-
er’s operational requirements, the Court
may inquire into and determine the
amount of any severance pay to which
the dismissed employee may be entitled
and the Court may make an order
directing the employer to pay that
amount.

Certificate of service
On termination of employment an
employee is entitled to a certificate of
service stating the employee’s full
name; the name and address of the
employer; a description of any council
or sectoral employment standard by
which the employer’s business is cov-
ered; the date of commencement and
date of termination of employment; the
title of the job or a brief description of
the work for which the employee was
employed at date of termination; the
remuneration at date of termination;
and, if the employee so requests, the
reason for termination of employment.

Prohibition of forced labour
Subject to the Constitution, all forced
labour is prohibited. No person may for
his or her own benefit or for the benefit
of someone else, cause, demand or
impose forced labour and should a per-
son do so then he/she commits an
offence.

Establishment and functions of
Employment Conditions Commission
The functions of the Commission are to
advise the Minister on sectoral determi-
nations in terms of Chapter Eight; on
any matter concerning basic conditions
of employment; on any matter arising
out of the application of the BCEA; 
on the effect of the policies of the gov-
ernment on employment; on trends in
collective bargaining and whether any
of those trends undermine the purpose
of the BCEA; and the Minister for
Welfare and Population Development,
on any matter concerning the employ-
ment of children.

Protection of employees against dis-
crimination 
Every employee has the right to make a
complaint to a trade union representa-
tive, a trade union official or a labour
inspector concerning any alleged failure
or refusal by an employer to comply
with the BCEA; discuss his or her con-
ditions of employment with his or her
fellow employees, his or her employer
or any other person; refuse to comply
with an instruction that is contrary to
the BCEA or any sectoral determina-
tion; refuse to agree to any term or con-
dition of employment that is contrary to
the BCEA or any sectoral determina-
tion; inspect any record kept in terms of
the BCEA that relates to the employ-
ment of that employee; participate in
proceedings in terms of the BCEA;
request a trade union representative or a
labour inspector to inspect any record
kept in terms of the BCEA and that
relates to the employment of that
employee. Every trade union represen-

Tell me more about my
workplace rights – (part eight)

continued on page 16



CURRENT ADD-ON BENEFITS

Sasbo Study Grants
Each year the union offers study
grants (on a rand-for-rand
basis) to members or their
children undergoing second
year tertiary education or
beyond. In 2007, 50 such grants
were paid out.

Tax Advice
For Sasbo members only,
Per a minimum of R250 tax
guidance is provided by
Mirror Business Solutions 
at mariusv@mirrorsa.co.za.
(012) 347 5575 or 
Fax (012) 346 9412

Sasbo 
Benevolent 
Fund
The Sasbo Benevolent Fund,
which draws its resources from
union funds and member
donations, renders financial
assistance to members who are
suffering extreme hardship.

Sasbo Smalls
This ‘shop window’ in Sasbo
News enables members to
advertise – free of charge for a
prescribed period and at a
modest cost thereafter – their
goods, services, properties of
sale or rent and other items.

(011) 467 0192

Sasbo Legal Line
This is the union’s popular free 24-hours-
a-day, 365-days-a-year legal advice
through europ assistance service to
members. During its first three years in
existence, 25 998 Sasbo callers received
professional guidance and collectively
saved nearly R11 million in legal costs.
0860 111 000

Standard Bank 
Home Loan Scheme
This facility enables qualifying
members to negotiate bonds at
between 0,25% and 1,25%
below the going rate. This
could add up to a substantial
long-term saving – more than
R100 000 in the case of some
long-term bonds.

Graham Walker 
Insurance Brokers
Graham Walker Insurance
Brokers was formed by
individuals who had already
been serving Sasbo’s short-
term insurance needs for many
years. The company is,
therefore, an integral part of
the Sasbo family. Graham
Walker Insurance Brokers (Pty)
Ltd provides members with
competitive short-term rates
and processes their claims
more promptly than the
accepted norm.
(011) 807 5065

Old Mutual 
Group Schemes
During their 20-year association with Old
Mutual, Sasbo members have invested in
the wide range of financial plans
(investment, education, capital
accumulation and funeral plans) made
available to members at competitive
rates. Their collective stake in Old Mutual
qualified the 11 000 members with Old
Mutual investments for shares worth an
estimated R40 million when the company
privatised its operation in 1999. Old
Mutual continues to offer an expanding
range of investment opportunities which
members would be wise to investigate.

12

Please note that these benefits are only available to paid-up Sasbo members.

Sasbo News
Members are kept up-to-date about
Sasbo personalities and activities
through its own newspaper, Sasbo
News, which appears 11 months in a
year. Sasbo News keeps them abreast
of developments in the local and
international finance industry,
international socio-economic trends
and developments in the labour
movement. 

Funeral Cover
Your Funeral benefit!
Since 1 January 2005 all paying members of
Sasbo under 63 years old are covered in 
the event of death. The cover has been
increased to R6 000 in January 2006. Now
the cover has been extended even more to
an additional R10 000 in the case of
unnatural death in the line of duty. This
means a potential total cover of R16 000
per member.
Claims should be directed to your nearest
Old Mutual Servicing branch or contact the
Old Mutual Call Centre on 086 060 7000 
for assistance. Please relay this information
to your family members.

Sasbo Travel Club
The Sasbo Travel Club offers
members regular and affordable
discounted holiday and travel
options, which make it easier for
members to enjoy most sought after
local and limited international
destinations, e.g., Mauritius, Canary
Islands and Spain. For guidelines
contact Helena at Sasbo Head Office
on Tel 011 467 0192, Fax 086 603
8725, or e-mail
helenab@sasbo.org.za. For
destinations, visit
www.toucantravel.co.za.
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for the record

net ter inligting

Has your good claims record earned you a lower premium?

Phone Graham Walker Insurance Brokers (Pty) Ltd on (011) 807 5065 for a free, no obligation premium quote.

Keep Sasbo updated
In a dynamic and fast-moving sector
such as the finance sector, keeping
track of in excess of 60 000 members is
a major exercise.

It is for the reason that it is important
that you, as a Sasbo member, always
keep Sasbo informed of any changes

that may occur, e.g. retirement, mar-
riage or transfer between branches and
departments or institutions.

It is also important to note that only
employees actively employed in the
finance sector are entitled (in terms of
the Union’s Constitution) to be mem-

bers of Sasbo, e.g. if you retire from the
sector and are no longer employed or
working in the sector, you cannot be a
member of Sasbo.

You can join Bank Pensioner’s Society
once you have retired. Their contact
details are on page 4 of Sasbo News. S

Art and philosophy are two of mankind’s most stimulating
creations. Combine them and the result can be uplifting.

Chrisafo is a prominent artist whose work is well known in
Argentina – where she lived for many years – and in her native
Greece. During the summer months, coolly dressed in flowing
robes, her smooth skin and serenity belying her 56 years, she
works twelve hours a day in a cave-like corner of a medieval
building concealed on the slopes of Monemvasia, the giant
coastal rock in the south-eastern Peloponnese. 

Festooned with its treasure of surrealistic oils, Chrisafo’s ‘cave’
exudes an Aladdin-like aura. There one sees the artist literally
living her art. Most of the time she is so absorbed that she is
oblivious to the tourists who wander in. 

One day, while Christafo was engrossed with a new canvas, a
stranger strolled into her studio and was struck by one of her
paintings – a striking kaleidoscope of colours. 

‘It is painted on glass. It represents the human mind. The
more you hold it up to the light, the brighter it gets,’ said
Christafo.

‘What a wonderful metaphor,’ said the stranger. ‘But is it not
precarious to paint on such a fragile surface – all your efforts
could be shattered in one careless moment?’

‘Is that not also the way life is?’ posed Christafo.

What a painting! What a message!

As we daily work at lifting our own minds to the light,
Christafo’s message can inspire us to remember how fleeting
life can be and remind us to value it more highly.

In each issue of Sasbo News,
Graham Walker Insurance
Brokers makes a gift of three
months free premiums to two
Sasbo policyholders – one new
recruit and one existing policy-

holder, randomly drawn from
their client list. Here are this
month’s winners:

Existing:
Mr DG Graham

PO Box 3452, Northcliff

New:
Miss JR Smith
8188 Karigga Street, Riverlea Ext
Phone Graham Walker for your free quotation.

Graham Walker winners

CROSSWORD
COFFEE BREAK

ANSWERS
on page 16

1 2 3 4 6 7

9

10 11 12

13 14 15 16

17

18 19

20 21 22 23 24

28

5

25

26 27

8

Across
2. Either sent them to Coventry or to

the east coast, Sir! (9)
8. More about the eternal city (4)
9. First principle of a larger man (4)
10. This will give you a lift! (7)
13. A general practitioner out to lose

what is preached (6)
15. They make little sound when they

take your cattle (6)
17. Cited reason for being why one is

thoughtful for others’ feelings (11)
20. It’s so gloomy in such a dry era! (6)
23. The sort of looks one gets on shed-

ding tears in the south (6)
25. The taking of a practical view of

things by a smiler (7)

26. You break a leg in a strong wind (4)
27. Therefore, you must employ a goer!

(4)
28. Is due at last – weariness, that is! (9)

Down
1. I’m about to change gear? That’s

just an illusion! (6)
3. Pete’s confused on seeing such high

prices (5)
4. Vera gets left to disentangle it (5)
5. Credit a meadow could be so free

from obstruction? (5)
6. They’re wise to mature in a ship! (5)
7. A moister sort of bread? (6)
11. Worn in the islands, certainly! But

not when they’re at work! (7)

12. Trust the queen to demand towers
on the building! (7)

14. Cake made from broken ice cream
containers (5)

16. Guardian of the trout (5)
18. I go out with Ada but make slow

progress (6)
19. Accompanies you wearing a corset!

(6)
21. It’s near a changed space in the sta-

dium (5)
22. Most lawyers have small fishing

boats (5)
23. Gee! This is so good for one’s

vision! (5)
24. So be it! Give me 500 and I’ll make

it right for you! (5)

Kuns en filosofie is twee van die mensdom se mees stimu-
lerende skeppingsvorme. ’n Kombinasie van die twee kan
verrykende gevolge inhou.

Christafo is ’n prominente kunstenaar wie se werke welbe-
kend is in Argentinië – waar sy vir baie jare gewoon het –
asook in Griekeland, haar geboorteland. Gedurende die
somermaande, geklee met sag vloeiende tabberds, gladde
vel en kalmte wat haar 56 jaar verbloem, werk sy twaalf ure
per dag in ’n grotagtige hoekie van ’n Middeleeuse gebou
aan die hange van die Monemvasia, die rotsagtige kus in die
suidooste van Peloponnese.

Christafo se “grot” is met skatte van surrealistiese oliewerke
versier wat dit ’n Alladin-agtige aura gee. Daar sien ’n mens
hoe die kunstenaar letterlik binne haar kuns leef. Meeste van
die tyd is sy so verdiep in haar kunswerk, dat sy totaal onbe-
wus is van toeriste wat daar deurloop.

Op ’n dag, terwyl Christafo vasgevang was in ’n nuwe
skilderdoek, stap ’n vreemdeling haar ateljee binne en was
stomgeslaan deur een van haar werke – ’n treffende kalei-
doskoop van kleure.

“Dit is op glas geverf en weerspieël die menslike siel. Hoe
meer lig daardeur skyn, hoe helderder word dit,” het
Christafo verduidelik.

“Wat ’n ongelooflike metafoor,” antwoord die vreemdeling.
“Maar is dit nie gevaarlik om op so ’n breekbare oppervlakte
te werk nie – al jou pogings kan in een agtelosige oomblik
vernietig word?”

“Is dit nie maar hoe die lewe is nie?” was Christafo se reak-
sie.

’n Treffende kunswerk! ’n Treffende boodskap!

Soos ons daagliks daaraan werk om ons gedagtes na die lig
toe hou, kan Christafo se boodskap ons inspireer om te
onthou hoe kortstondig die lewe is en dat ons meer waarde
daaraan moet heg.

Durban office address change
Please note that the postal address of Sasbo’s Durban regional office has changed. 
The address is now:
Sasbo Durban
PO Box 337
Westville
3630
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smalls

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words
per advertisement, excluding contact details. Longer advertisements are acceptable as paid advertisements. The charge will be 20 cents per word, all words
included. Smalls contact numbers: fax (011) 467 0188, e-mail: Stephnea@sasbo.org.za, tel (011) 467 0192, Private Bag X84, Bryanston, 2021.

Your contact person for Sasbo Smalls is Stephne Anders. She 
can be contacted during working hours at (011) 467 0192.

Holiday accommodation to let and for sale
/ timeshare accommodation to let

Amanzimtoti – South Coast 

Fully equipped self-catering holiday unit, 2
bedroom, 4 adults, 400 meters from Warner
beach and 5 minutes drive to Amanzimtoti
beach. From R250 per night. Call Shane
084 580 3167. 

Cape Town

Small furnished beachfront flat overlooking
sea and Table Mountain with TV and
garage. Out-of-season bank staff rates:
R250 for flat per night. Tel 028 312 3848 or
082 682 0667 all hours, Gert Theron.

Kruger National Park 

Pensioner has B&B Komatipoort,
Mpumalanga – 5 min Crocodile River Gate,
4 min Mozambique border, 45 min Maputo
(Indian Ocean) 1 hr Swaziland. Rates R250,
p.p. sharing, including excellent breakfast.
Call Dave: 082 776 3041 or 013 793 8371
or e-mail: daverankina@yahoo.co.uk.

Margate

Comfortable, fully serviced, self-catering,
time share holiday units with balcony and
braai, overlooking Manaba Beach and sea-
view, sleeps 4-6 people, from 29 June to 6
July, less 25% for Sasbo Members Tel 044
870 7288 or 083 412 4599. 

Plettenberg Bay

Retired bank manager will let his holiday
cottage at Keurboomstrand (Plett) and luxu-
ry flat in Goose Valley Golf Estate (a
golfer’s dream) both fully furnished, to
Sasbo members at half price, out of school
holidays, also available in school holidays.
Phone 044 870 7288 or 083 412 4599.

Cape Town/Milnerton Ridge

Fully equipped, self-catering, one bedroom
apartment with separate lounge. Suitable for
2 adults and 2 small children. Minimum 4
nights, own parking bay, with use of swim-
ming pool and tennis court. Near Century
City, golf course, beaches and 15 minutes
from Cape Town Central and Waterfront at
R270 per night. Call Dave at 083 414 7638
or 021 558 4780.

Cape Town/Panorama

Fully equipped, immaculate self-catering
flat let with secure undercover parking and
braai area, sleeps 2. Near Century City, 15
minutes from Cape Town, Waterfront and
Bloubergstrand. R150 per night out of sea-
son. Contact Fransie at 021 930 4054 or
083 772 2783.

Bloubergstrand –
Seafront/Beachfront

Views to die for in this one bedroom, fur-
nished s/c flat with garage. R250 per night
out of season. Contact Theron at 082 682
0667.

KwaZulu-Natal North Coast

Self-catering, 3 bedroom unit, right on the
beach, sleeps 6, pool in the complex, ideally
located 5 minutes away from Umdloti
Sibaya Casino/Umhlanga Gateway/Zimbali
and Balito, reasonable rates. Call Shireen
084 451 3447 or 083 305 6914. 

Franskraal 

2 Bedroom flat near Franskraal, sleeps 6, 3
km from Gansbaai and 40 km from
Hermanus, walking distance from beach
and café. Contact Roseline on 011 221
6164 or 082 413 3945.

North Coast 

www.northcoastholiday.co.za Contact
Eileen hulinfamilytrust@absamail.co.za or
082 497 2664. 

Langebaan West Coast

Free standing, fully equipped 4 bedrooms, 2
bathrooms near Club Mykonos Casino,
indoor braai facility, walking distance to
beach. R500 per night. Call Connie 021 933
8904/072 450 3374 or Cedric 083 253 1311
cedricb@worldonline.co.za.

Langebaan Cape West Coast 

Fully equipped holiday home, 4 bedrooms,
2 bathrooms. Upstairs patio with braai facil-
ity. Walk to beach, Casino at Club
Mykonos, Plaashuis Kombuis and Oyster
Bar. 5 minutes drive to Langebaan Country
Golf Club. From R500 pn. 082 465 5512. 

Green Point, Cape Town

Close to Waterfront plus major tourist
attractions, 1- and 2-bedroomed self-cater-
ing apartments, fully furnished, serviced
daily from R200 per day. Call Hannes 083
255 9618 or www.davidsbb.co.za.

B&B in Sedgefield – between
Wildernis and Knysna

SonjaBelle’s B&B – Lovely quiet B&B on
Sedgefield Island with 2 double en suite
rooms each with their own braai area.
Breakfast is served in a picnic basket to
enable you to decide where you would like
to eat – in bed, at the nearby lagoon, beach-
es or in the peaceful leafy bird and tortoise
filled garden. Sparkling pool, bicycles and
table tennis available to gently exercise
while on holiday. Day trips to places like
Plett, Tsitsikama and Oudshoorn possible

due to the central locality of Sedgefield.
Prices relatively low from R165 per person
sharing per night low season to R225 ppspn
high season. Have a look at facilities &
book through http://www.sa-
venues.com/gr/sonjabelles.htm – No
Commission payable. For the ‘internet chal-
lenged’ – phone 044 343 3157 and speak to
Sonja or Izobelle!

Knysna

Fully equipped self-catering flatlet with pri-
vate patio and braai area, magnificent views
of lagoon and mountains, TV and undercov-
er parking, sleeps 2, tariff R200 per day out
of season, R250 per day in season. Tel: 044
384 0734.

Knysna

Fully equipped self-catering unit. Sleeps
two (double bed), full bathroom, (shower
and bath), TV and off-street parking, own
patio with braai facilities and magnificent
views of lagoon and mountains. R250 per
day out of season, R300 per day in season.
Tel: 044 384 0562 or 083 269 1751.

Jeffreysbaai

2 slaapkamer woonstel, slaap 6 persone.
Kontak Eleanor op 082 674 2595 of 082
524 9088. 

Ballito

2 Bedroom, 2 bathrooms. Sleeps 6. 24 hr
security. Swimming pools, tennis court. No
streets to cross to beach. Daily service, excl
weekends & public holidays. Phone 082
442 6865.

Chaka’s Rock (Ballito)

Self-catering holiday accommodation.
Magnificent sea-views air-con & ceiling
controlled fans. Pool in complex, 5 minute
walk to famous tidal pool and beach.
Ballito Fast Foods are now selling easy eats
& food and take aways at very competitive
prices. 4 Sleeper from R290 per unit per
night and 2 sleeper from R230 per unit per
night NB! Book 7 nights pay for 6 nights.
Tel 032 525 7698.

St Michaels, Natal South Coast

Fully equipped, 3 bedroom duplex, (sleeps
10) 100 m from beach, 1 km from Shelly
Mall, 5 km to Margate. Lock-up garage,
DStv, washing machine + drier. R350 pd,
long weekends and in season R750 pd,
weekends R1 000. Contact Willem at 082
446 4458 or Jacques at 083 707 1675.

Durban North

Spacious one bedroom flatlet/granny cot-
tage. Comfortable, fully equipped self-
catering with private garden/braai area, and
parking. Sleeps 6, colour TV. R300 out of
season, in season R500 per day. Phone
Priscilla on 083 403 7437 or home 031 564
4283 or at work 031 575 8001 or e-mail:
gordonj@eject.co.za. 

Shelley Beach

Luxury, 4 bedroom house and/or 1 bedroom
flat. Fully equipped, self-catering, servants
quarters available. Contact Hester at 072
856 0135. 

Strand

Selfsorg grondvloerwoonstel uitstekend
geleë op goue myl in Melkbaai. Slegs
Kusweg skei woonstel van see. Slaap ses,
toesluit garage. R500 per dag tot einde
November en R700 per dag vanaf 1
Desember. Kontak Anna 021 853 8707 of
084 461 4139.

Margate

Fully equipped sea facing, 3 bedroomed
home to let all year round – magnificent
sea-view. Call Anne on 083 235 6482 for
availability and prices.

Manaba Beach/Margate

Upmarket fully equipped secure apartment
with sea view. Walk to beach. TV, DStv,
DVD, 3 bedrooms, sleeps 6. Contact Bob or
Kathy Hall at 039 317 2773 or 073 647
9023. To view visit
www.wheretostay.co.za/7londiani/. 

Margate

2 Bedrooms, 2 bathrooms, fully equipped
self-catering with dishwasher, washing
machine, balcony with braai overlooking
Manaba beach and sea-view. 2 Secured
parkings, MNet and DStv (own card).
Granada Flats on top of Steers on main
road. Sleeps 6. Contact Bernadette at 082
614 0896 or email
bernadettewa@absa.co.za.

Uvongo: South Coast KZN

2 bedrooms fully equipped self-catering
house to let at competitive rates. Sleeps 6.
Within walking distance to shops. Between
St Michaels and Uvongo. Call Mr Olivier at
082 682 2383.

Uvongo

Immaculate cottage minutes from the sea
with stunning sea view, sleeps 2-4, beautiful
pool and secure parking. Out of season
R250 per day and in season R450 per day.
Contact Colin or Lyn at 039 315 5633 or
082 336 8132. 

Uvongo: South Coast 

4 and 6 sleeper beachfront flats to let at
very competitive rates. Within walking dis-
tance to main beach. Fully fitted units
including, TV, microwave, dishwasher, etc.
Secure complex with braai and laundry
facilities. Tel Johan at 082 492 6677. 

Langebaan- Cape Town

Self-catering, upmarket 2 bedroom flat on
ground floor, 100 m to lagoon, swimming
pool, braai area – sleeps 4 people, very safe
area. Running until the end of December
2007 for R400 per night. Contact Donnie
Rademeyer on 082 460 1457. 

Uvongo and Margate

4 bedroom house in Uvongo, sleeps 8 and
Margate: 6 cottages, all self-catering holi-
day or perm accommodation, 2 blocks from
beach, pool, DStv included, recognised by
AA Contact agent – Rose Bester 011 683
8381 or 083 267 3562 or
agent@mweb.co.za or www.sea-spray.co.za. 

Mossel Bay 

Diaz strand, furnished cottage with en-suite
caravan and/or temp camping facility. One
block from beachfront, restaurants and all
other action attractions. Holidaymakers
travelling to this destination through
Bloemfontein qualify for discount.
Employees and members of Sasbo travel-
ling this same route qualify for further addi-
tional discount. Contact Jacques 082 784
7760.

Kaapstad/Bloubergstrand

Pragtige see woonstel vir 2 volwassenes.
Selfsorg en ten volle toegerus met linne,
handdoeke, kombuistoerusting ens. Halwe
blok van hoofstrand met Tafelberg op die
drumpel. Geniet die gedruis van branders
vanuit die woonstel. Veilige parkeerplek.
Naby winkels en restaurante. Skakel Louis
021 558 3231 of 084 734 5340. 

Cape Town – Tygerberg Hills 

B&B at special rates for Sasbo members
and families, close to all amenities, fantastic
views and facilities. Call Maria or Gordon
084 556 2497 or 021 913 1660 or e-mail
msparish@wo.co.za. 

Muizenberg Beachfront 

24 hour security, brand new 1 bed apart-
ment, secured parking bay. Close to all
amenities, public transport within walking
distance (Muizenberg station) simply cross
the parking area to get to the beach –
long/short lease. Available immediately.
Contact Heather on 084 547 0002. 

Cape Town

Self-catering two-bedroom apartment,
secure parking, swimming pool, from R270
pd. Contact Eugene 082 468 4367. 

Port Elizabeth

2-Bedroomed, 6 sleeper furnished flat avail-
able December 2007 and January 2008.
Linen supplied. R300 a day. Contact Linda
083 309 7043 or 041 583 3540. 

AC Breeze holiday accomidation
Margate & Uvongo

Come and enjoy an awesome holiday. Fully
furnished, self-catering units available.
Rates from R160 per unit per day. 800
metres from Margate’s main blue flag
beach. Mall and shops in immediate vaccin-
ity. Putt-putt and entertainment in immedi-
ate vicinity. Pool in complex and DStv.
Breakfast available on request. Students
welcome. To avoid disappointment call
Quentin on 084 209 7953 or 084 406 0122
or 039 317 1974 e-mail ac-breeze@hot-
mail.com or www.ac-breeze.co.za. 

Amanzimtoti – South Coast

Free standing house, sleeps 6 people with
lovely view, lovely garden. Patio and braai
area, ample parking space, totally self-cater-
ing (supply own towels), 5 minutes to near-
est beach, highway and shopping centre.
DStv available, supply own card. Contact
Alice 083 429 3172 or e-mail
zuluhouse@hotmail.com. 

Holiday flat in Amanzimtoti

Fully equipped self-catering holiday flat, 1
bedroom, lounge, fully equipped kitchen,
bathroom with bath and shower, sleeps 6
persons, plus parking, 50 m from the beach.
R250 per night, prices in season negotiable.
Contact Jaap 083 797 1920 or Trish 082
483 5875.

Camps Bay/Cape Town

Fully equipped self-catering garden cottage.
Living room with sleeper couch and double
bedroom, plus off street parking. R250 per
day (low season), R650 per day (high sea-
son). Call Eileen 083 652 2514 or e-mail
eileenb@web.co.za.

KwaZulu-Natal

Self-catering holiday accommodation,
direct beach access – 3 bedrooms, 2 bath-
rooms, 19 November – 2 December: R395
per night; 3 December – 16 December:
R595 per night; 17 December – 7 January
2007: R1 195 per night; min stay 3 nights.
Book early to avoid disappointment.
Contact Kevesh 083 305 6914.

Durban/South Beach

Self-catering bachelor unit fully equipped,
sleeps 4 (double bed and 2 sleeper closed
balcony) at Durban South beach opposite
Addington Beach (silver Sands III) avail-
able from 29/12/07 – 07/01/2008 (7days)
R400 a day. Contact Petra Lubbe (w) 011
223 6071 or (h) 011 869 4555 or 082 818
6308. 

10 St Ellen Great Brakriver

Fully equipped self-catering holiday accom-
modation. Pool in complex. Sleeps 4, situat-
ed near Mossel Bay & George, TV DVD
(DStv with card) and braai facilities. R280
per day out of season, R380 per day in sea-
son. Contact Erna at 082 925 6128 or 011
681 4030 or e-mail ombtheglenbm@ned-
bank.co.za. 

Shelly Beach

Small 1 bedroom flat suitable for couple,
self-catering, fully equipped and furnished,
linen supplied, MNet, R250 per night. Flat
available until end of September 2007. Call
Cynthia on 039 315 1105 or 083 729 7939.

Cape Town 

Holiday flat in security complex,
Brackenfell, Cape Town, sleeps 4. Phone
Elaine 083 448 2737.

Margate 

Immaculate, upmarket services apartment
with sea view in secure complex, 5 min
walk to Margate beach, sleeps max 5, pool
and covered parking bay, Daily rates: Low
R300, High R600, Peak R800. Contact
Colin or Lyn at 039 315 5633 or 082 336
8132.

Zanzibar Island

Kilima Kidogo Guesthouse, Zanzibar, East
Coast. Experience a holiday of a lifetime in
luxury fully serviced guesthouse, 6 double
and suite rooms, pool table, dartboard, plen-
ty entertainment. Price 250 pppn. Bed &
Breakfast. Contact Joey 084 225 5500 or
joeypi@absa.co.za or Dina 082 856 1046 or
status@lantic.net or
www.kilimakidogo.co.za.

Mosselbaai/Tergniet

Netjiese 2 slaapkamer huis te huur. Slaap 6,
4 volwassenes en 2 kinders. Branderuitsig,
besigtig walvisse en dolfyne uit die bad.
Stapafstand van die see. Toesluitmotorhuis.
Kontak Joey by 041 933 2466 of 083 257
7222. 

CRI Holiday points for life

Aged pensioner will sell his holiday points
in CRI at a quarter of the selling price.
Phone 044 870 7288 or 083 412 4599.

Timeshare

4 sleeper fully equipped chalet at Pine Lake
Marina which is situated on the Swartvlei at
Sedgefield. Just take your food. From 15
May to 1 June – 17 days at R3 592 OR 15
May to 25 May – 10 days at R2 020 OR 25
May to 1 June – 7 days at R1 572 OR 12
May to 19 May – 7 days at R1 572. Each
chalet has its own braai facility and TV.
Contact Neil Munn on 021 975 2743 or 083
403 5888 e-mail lizmunn@xsinet.co.za.

Timeshare for Sale

Club Mykanos (Western Cape) 1 week in
November. Unit 107, 2 bedrooms, sleeps
six. Beautiful settings at sea side (casino).
R12 000 ono. Contact Robert 011 678 9948
or cell 078 526 2294. 

RCI Points

Valued at R18 000, selling at R6 800 for 10
RCI points. 17 accumulated points neg.
contact bernadettewa@absa.co.za or 082
614 0896.

Timeshare for sale

North Coast – Low Flexi Friday to Friday
R6 000. Call 083 320 4338. 

Timeshare for sale

Mount Sheba – Mpumalanga near Kruger
National Park – Peak Christmas week 21-
12-07 to 28-12-07. Sleeps 4, R5 500 for the
week. Contact Ayesha on 031 267 0750 at
work or 084 253 4664 after 6pm. 

Timeshare 

Langebaan – Mykonos, flower season – mid
week 10 – 14 September, sleeps 6, fully
equipped, self-catering. R1 800. Call Eileen
083 652 2514.

Timeshare for sale

Ballito (La Montagne) studio, sleeps two –
two flexi weeks 3 and 10 – R2 000 per
week o.n.o. Call 082 343 5777.

Durban – Tropicana Hotel Time
Share

On the beach, 4 persons per unit own bath-
room, fridge, kettle, toaster only necessary
cutlery, crockery available from 8 June until
15 June, R950 for the whole week per unit,
2 units available. Contact Ansie de Beer 051
522 0437 OR 082 567 3146.

Flexiclub Points

Flexi holiday club points for sale, price
negotiable. Market value R11,40. Points up
for sale R10,50. Please contact Johan Visser
012 804 8622.

Property for sale

Darling, West Coast

Vacant plot (713m”) overlooking wild flow-
er reserve. Beautiful views, high on hillside.
Bargain R350 000. Phone owners, Bobby or
Pat 022 493 3561 or 083 441 6094 

East London 

Holiday homes/seaside plots for sale. Have
pics to e-mail. Phone Les on 083 630 4767.

Margate

Flat for sale Granada 104 – excellent beach,
sea and river view, 50 metres from main
beach (Wimpy). Fully furnished 2 bed, 2
bathroom, dishwasher, washing machine all
utensils, pots, etc. and 2 sets of bed linen
per bed. Queen size bed, twin beds and pull
out couch, lounge suite, 6 seat patio glass
and aluminium set, 3 TVs, DStv, fridge,
microwave and very modern finishing.
Asking price R1 200 000. No agent com-
mission. bernadettewa@absa.co.za, 082 614
0896.

Port Edward 

Stand 1358sq meters, in Port Edward
Hibiscus Coast on the Transkei boarder.
Five minutes walk to secluded beach bay
area going for R300 000. Contact Mel 011
453 3709 OR 083 408 2042.

Scottburgh

Private sale: Ideal holiday home/investment.
Second floor 2 bedroom fully furnished sec-
tional title unit set in a complex with well
maintained gardens. Two communal swim-
ming pools with paddle pool in between.
Under cover parking R655 000. Phone Don
on 083 3781390 or 033 386 2596.

Durban Spa

4 Sleeper, sea front, flexi time out of sea-
son, secure under cover parking. R4 500 or
nearest offer. Contact Cecile 012 548 1534
or 082 342 6643 after hours.

For sale

Mazda Astina 180ISE, R60 000, 225 000
km. Wonderful sound system installed,
recently serviced, motorised DVD front
loader, full house, carbon fibre finishes,
black and white interior. Contact Zane 084
913 0222. 

Royal blue SAAB 95 model 2001 A/C P/S
S/R 3 IN 1 sound system, excellent condi-
tion, one owner. R125 000 Neg. Contact
Harise 072 152 6221or 012 663 6673.

Toyota Tazz 130 (Metallic Grey) 2003, 95
000 kms, VESA approved alarm, immo-
biliser, FSH with Toyota, Webasto sunroof,
14” XE Alloys, Pioneer CD front loader
radio with Pioneer 6 x 9s, smash and grab
protect tint, Toyota fitted boot spoiler and
break light R59 000 O.N.C.O. Call Niresh
083 236 1842.

Toyota Tazz Silver grey in colour, 1.3, R55
000, 110 000 kms. Extras: Gearlock,
Immobiliser, CD Player and standard reams.
Contact Patience Themane at 011 631 5743
working hours and 083 704 1237 cell.

VW Sales: For all sales related queries, and
Sasbo members special deals, contact Gino
Borges 082 774 5745 or 011 953 3750
san04krug@saker.ih.co.za.

Calverei Combi V6, silver engine replaced
interior in very good condition. Aircon, tow
bar, radio/tape. R40 000. Contact Mel on
011 453 3709 or 083 408 2042.

Polo Player 2001 1.6 Polo Player manual,
aircon, radio/CD. R78 000. Contact Mrs
Reddy 031 580 6032.

Opel Corsa 1.4 Club silver in colour 2005
model. Full service history, free service
plan, 45k on the clock, excellent condition.
R75 000 neg. Contact Shamilla 073 037
9664 or sfisher@fnb.co.za.

Opel Omega 2002. Price R89 500. 114 000
km, FSH, R/T CD Player, Mag wheels, AC,
PS, E/W, alarm, immobiliser, new set of
tyres, tinted windows and in excellent con-
dition. Contact Zack Nkosi 083 701 9507. 

98 Ford Telstar 201 16V
Mystique/Burgundy, Colour coded mir-
rors/bumpers, 15 Inch mag wheels F/L CD,
electric aerial/windows/mirrors, P/S,
C/Locking, Alarm/Imm, A/C. Extras tow
bar, electro plated windows approved by
CANSA, fuel saver petrol device, mud
flaps. R41 000 neg. Contact Theo 084 628
4178 or 011 275 3108.

BMW 318i 2003 Blue, motor plan, new
face lifts 95000 FSH. Contact Daisy 034
328 4240 or 083 696 8460.

1997 Opel Corsa with A/Con, radio/tape
123 000 km, 1 owner from new, licence till
08/2008, full service record. Services in
July 2007 on 120 000 km – 10 year service.
Very good condition. Contact Mrs HM
Pongas on 082 340 4191.

1X Kawasaki KDX 200CC (1997) excellent
condition R16 500 (Port Elizabeth). Contact
Leon Fourie 082 854 5082.

Jonway scooter 2006 model with 310 km
on the clock. Not utilised as transferred to
Port Elizabeth. Tel 041 404 8879 (w) and
083 301 7704 – Jackie Maritz. 

Raleigh RC 4500 Bicycle with Shimano

components, Excellent condition – R4 500.
Contact Heintz 083 448 3346.

Long sleeve wedding dress, white, French
Lace, size 36, dry-cleaned. Price R2 000
neg. Contact Jasmin 072 286 0709 

1 X Quinqi Flurry 125cc scooter – R7 500
neg. (As is)

1 x Silver roll-up garage door R750 neg

1 X Hyandia tape deck radio – R150

1 X Computer speakers R1 500 neg. 

1 X Double bunker bed – R800

Contact Yolanda at 083 260 9717.

Electronic typewriter Xerox 620. Good con-
dition. R250 o.n.c.o. West Rand area.
Contact Ms Kriek on 011 764 1573 or 072
305 8368. 

Betamax video machine, full working
order: R200, Samsung CD writer, full work-
ing order: R100, Panasonic video camera &
long life batteries and tape charger carry
case, full working order: R800. Contact
Morne on 083 408 1661.

Standard Cassette Dictaphone D2750:
Conference Recorder with headset and foot
control. R4 500 neg. Contact Sherry 072
404 2650. 

24 Garden chairs for sale, R700 for the lot.
Phone Pieter 082 807 7116 for further
details. 

Ladies clothing, underwear and blankets at
wholesale price, blankets (double bed) R40
each, ponchos R25 each, jerseys from R25
to R40 each. Jackets R50 each. Contact
Marlene on 084 767 4322. 

Kunswerke: Cecil Higgs potloodskets – R5
000. Cecil Higgs waterverf – R7 000. Vera
Volschenk olieverf – R10 000. Pranus
Domsaintis olieverf – R70 000. Kontak D
Smit in Stellenbosch op 021 887 6972.

Full match set of McGregor Golden Bear
irons, four Wilson Woods (wooden) golf
bag, cart, balls and umbrella plus brand new
size nine golf shoes. R900 or nearest cash
offer secures. Contact Theo Wessels
(Douglasdale – JHB) on 082 873 5313.
Urgent Sale.

Costume Indian earrings – R10. Bracelets –
R25. Phone Banoe 083 565 1805.

Gym Lat pull down/seated rowing machine
including a high density aerobic mat and
various weights. E-mail npollak@mf.co.za
and will e-mail you a picture. 

General

House sitting – Cape Town

Looking for someone to look after your
house while you on holiday. Contact Paul
Mouton 082 377 5979 or 021 405 8003. 

Houtwerk, verfwerk of staalwerk – groot of
klein, maak nie saak nie. Gratis kwotasie,
Bloemfontein Area. Kontak Willie van
Tonder 073 228 8177 of Gert Roberts 083
406 9551. 

Domestic & Office Cleaning for the Port
Elizabeth area. Call Jean & Her Team 041
367 2797 or 072 378 4694.

Looking for a flat to rent close in
Goodwood, Heerengracht near Cape Town
willing to pay R2 600 max incl. water and
lights. Please contact Mr V Reddy on 083
319 8653.

Boarding/Lodging Port Elizabeth area.
Lady offers full boarding/lodging single
person. Please contact Martie 082 296
7355.

Divorce: Don’t hurt yourself paying for
your divorce. My fee R820 – all costs
included. Can you afford to go elsewhere?
Call Johann at 083 294 5997.

Port Elizabeth area: Lady offers full board-
ing and lodging for single person, prefer-
ably a lady. Please phone Annemarie 082
926 0489.

Bloemfontein – spitbraais for all occasions,
Garnish and/or side dishes can also be sup-
plied, for free quote contact Jacques 082
784 7760.

Write or type address labels. Top rates paid.
For more info send your name and address
with two loose standard postage stamps to
Mrs Joseph, PO Box 383, Grabouw, 7160.

Want to get rid of debts? Want to apply
money management principles as old as
mankind successfully? For more informa-
tion, send a self-addressed and suitable
franked long envelope to AP Claassens, 33
Third Avenue, Boston, Bellville, 7530. 

Opportunity to earn monthly income Name:
U-CARE. Nature: Donations to Charities.
Income: Only introduce a minimum of three
people to qualify for commission, which is
excellent and paid MONTHLY on four lev-
els. MUCH BETTER THAN THE LOTTO!
Cost:  R125 pm. For more details/info-
please contact PIET on 082 855 2778/043
748 2165 after 18:00 and during weekends/
aniem@mweb.co.za.

DJ Fresh Productions: Private and Nite
Clubs. Contact Gary @ 076 689 8998 or
021 376 2063 or MandyV@nedbank.co.za.
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** Absa & Nedcor receive Sasbo News at workplace address

D BANKING ACCOUNT DETAILS

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

SASBO
Membership Application Form

A TELL US ABOUT YOURSELF

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B ADDRESS

email

Private Postal

Postal Code

(as alternate address
for Sasbo News)**

C WHERE DO YOU WORK?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E DEBIT AUTHORISATION – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by the Union
from time to time, and authorise you to recover my subscriptions from

my bank account via ACB Magtape.
I hereby authorise my employer to deduct from my salary each month
and pay on my behalf, my subscription fee to Sasbo as determined by 
the Union from time to time.

F

Signature Date

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership.

Headquarters: Fourmall Office Park West, Building No. 1, Percy Street, Fourways.
Private Bag X84, Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information,
Training and Legal Department: Tel: (011) 467 0192. Fax: (011) 467 0188.
Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave,
Parkwood. Tel: (011) 442 0030. Fax: (011) 442 0034. e-mail:
venessab@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave,
Centurion. PO Box 11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713.
e-mail: sasbopta@sasbo.org.za
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256,
Cape Town, 8000. Tel: (021) 424 5941. Fax: (021) 424 3014. 
e-mail: sasbo@sasbo.web.za 

Durban office: 10 Sookhai Place, Derby Downs, Suite 3, Grosvener Square, Westville. PO Box
337, Westville, 3630 . Tel: (031) 266 9355. Fax: (031) 266 9359. e-mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708,
Greenacres, 6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475. 
e-mail: sasbope@mail.ngo.za.
Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street,
Bloemfontein. PO Box 12310, Brandhof, 9324. Tel: (051) 447 7422. 
Fax: (051) 447 7430. e-mail: sasboblm@mail.ngo.za.
Sasbo News: Tel/Fax (011) 234 1501. e-mail: schraader@mweb.co.za.
The Sasbo News contact number is specifically for matters regarding the newspaper
(changes of address and non-receipt of newspapers should be advised to Sasbo Head-
quarters). All other enquiries should be directed to the relevant numbers on this page.

SASBO OFFICES

SECRETARIES’ DIRECTORY 
COMMITTEE NAME BANK FAX NO E-MAIL ADDRESS

Bethlehem Patricia Enrick FNB Bethlehem (058) 303 7414 PO Box 565, Bethlehem, 9700
Bloemfontein Glenda Earl Absa Private Bank (051) 401 0790 glendae@absa.co.za PO Box 12621, Brandhof, 9324 
Boland Lynn Benjamin FNB Paarl Mall 021 863 0880 Shop 46, Paarl Mall, Cnr Cecilia & 

Newvlei Road, Paarl, 7646
Cape Town Bronwyn Weppenaar Absa Adderley St (021) 480 1825 bronwenw@absa.co.za PO Box 3264, Cape Town, 8000
Diamond Fields G Moncho FNB Kimberley (053) 832 4219 Private Bag X654, Newton Park, Kimberley, 8300
Drakensberg S Asvat SBSA Ladysmith (036) 637 6925 Box 22, Ladysmith, 3370
Durban Janice Canny Absa International, Dbn (031) 307 6053 janicek@absa.co.za Box 4724, Durban, 4000
East London Gabriel Rousseau Land Bank (043) 721 1071 giarousseau@landbank.co.za PO Box 19297, Tecoma, 5214
East Griqualand Claudi Ruiters SBSA Kokstad (039) 727 2961 PO Box 95, Kokstad, 4700
Far North Donovan Snyman SBSA Schoeman St (015) 291 1079 Donovan.Snyman@standardbank.co.za Box 74, Polokwane, 0700
Goldfields E Viljoen Absa Welkom (057) 352 8466 Ryk Street, Welkom, 9460
Grahamstown Nxolo Jonas Absa Port Alfred nxoloj@absa.co.za 15 Main Street, Port Alfred, 6170
Johannesburg Thoko Tshabalala Imperial bank (012) 482 5554 Ttshabalala@mfc.co.za PO Box 4005, Edenvale 1610
Kalahari SueJuane Smith Absa Kathu (053) 7232541 suejuans@absa.co.za PO Box 245, Kathu, 8446
Langeberg Neil Harlow SBSA Swellendam (028) 514 1284 PO Box 33 Caledon, 7230
Lowveld Khetsiwe Khanyile Absa Nelspruit (013) 153 2140 khetsiwek@absa.co.za 20 Paul Kruger Street, Nelspruit, 1200
Natal South Coast Joan Hamilton-Shaul FNB Umtentweni (039) 682 1828 PO Box 7, Umtentweni, 4235
Newcastle Daisy Bedhasie SBSA Newcastle (034) 312 1938 daisy.bedhasie@standardbank.co.za Box 22, Newcastle, 2940
Northern Natal Yolande Hinze Absa Vryheid (034) 980 0072 Box 15, Vryheid, 3100
Pietermartizburg Thaera Rahaman SBSA Pietermaritzburg (033) 394 7407 Thaera.Rahaman@standardbank.co.za Box 379, Pietermaritzburg, 3200
Port Elizabeth Liesel Wait FNB Trust Port Elizabeth (041) 3630773 Lwait@fnbprivateclients.co.za Box 27521, Green Acres, 6057
Pretoria Wilfred Mamabolo Sasbo, Regional Office (012) 663 6713 sasbopta@mail.ngo.za PO Box 11912, Centurion, 0046
Rustenburg Lethishia Joubert Nedbank Rustenburg (014) 590 6524 lethishiaj@nedbank.co.za Cnr Beyers Naude and von Willigh, Rustenburg
South Western Neil McConnell FNB George (044) 874 7991 mcconnell@fnb.co.za Box 37, George, 6530
Tygerberg Des Visser Absa PSBCS Bllvlle (021) 946 2772 desv@absa.co.za Box 2608, Bellville, 7535
Uitenhage Eurika Greef Absa Uitenhage (041) 994 7051 eurikag@absa.co.za 104 Caledon Street, Uitenhage, 6229
Upington Mariëtte Cronjé Absa Upington (054) 332 5995 mariettec@absa.co.za Box 1815, Upington, 8800
Vryburg Alpha Sedibe SBSA Vryburg (053) 927 5146 alpha.sedibe@standardbank.co.za 56 Market Street, Vryburg, 8601
Zululand Deo Skosana FNB Empangeni (035) 796 0130 dskosana@fnb.co.za PO Box 1488, Eskahwini, 3880
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tative has the right, at the request of an
employee, to inspect any record kept in
terms of the BCEA that relates to the
employment of that employee.

Protection of rights
No person may discriminate against an
employee including a former employee
or an applicant for employment for
exercising a right or preventing to
him/her to exercise a right and no per-
son may prejudice an employee because
of a past, present or anticipated failure
or refusal to do anything that an
employer may not lawfully permit or
require an employee to do; or disclosure

of information that the employee is law-
fully entitled or required to give to
another person. No person may favour,
or promise to favour, an employee in
exchange for the employee not exercis-
ing a right in terms of the BCEA.

Tell me more about my workplace rights –
(part seven of our analysis of the BCEA)

continued from page 11

continued from page 7

LABOUR LOGIC

ANSWERS to crossword
on page 13

D espite the constant flow of
employees triggered by transfers
and resignations, the Free State

bows to no one when it comes to
achieving branches and departments
that are 100% Sasbo. Here is the
region’s latest list of 100% branches:

Absa: ABC Satellite Kimberley,
Bethlehem, Bloemfontein,
Bloemfontein Business Analysis,
Bloemfontein CBD Sales, De Aar,
Kimberley, Maitland Street West,
Marquard, Nelson Mandela Drive,
Phahameng, Phuthaditjhaba, Retail Del
Area Man, Sasolburg 3, Virginia Sales,
Welkom

African Bank: Hartswater

First National Bank: Botshabelo,
Griekwastad, Invest Product House,
Langenhovenpark, Maitland St,
Mangaung, Northern Cape Provincial
Office, Prieska, Sasolburg, Training
Centre Bloemfontein, Welkom, Wepener

Old Mutual Group Schemes: Parys

Standard Bank: Auto E Sasolburg,
Bothaville, Mobile Sales, Zastron. S

Free State keeps
its 100% flag flying

vice levels must be clearly indicated in
the learning interventions measurement
system. Additional topics covered
include:

Performance Analysis and buy-in
from employees
Small business success through bet-
ter individual performance.

3. Measurement, Evaluation and
Return on Investment
Return on Investment (ROI), which
essentially measures how effectively a
business uses its capital to generate
profit is especially difficult to measure
in the training environment. Successful
learning interventions, which create
skilled, competent employees, are seen
as contributing to the bottom line indi-
rectly. For this reason-learning profes-
sionals need to understand and be able
to communicate the value of their train-
ing initiatives to the bottom line.
Simple, easy to apply measurement
tools, evaluations questionnaires and
ROI formulae must be designed and
utilised to measure the impact of every
learning initiative. Reporting coupled
with authentic evidence (learner feed-
back reports, improvements in produc-
tivity, costs saving, etc.) must accompa-
ny every training evaluation. Other top-
ics covered within this stream:

The business impact of developing
your employees
Evaluation based on the Kirkpatrick
model
The move from impact analysis to
ROI.

4. Learning as a Business Strategy
The challenge facing most organisations
is aligning the learning within the
organisation to the business strategy. A
learning management strategy provides
the link between business strategy and
strategic change for learning. It creates
a framework for dialogue between busi-
ness and human capital and it provides
a framework for changes to the learning
management processes and systems. It
should also help bridge the divide that
exists between learning and other
human capital processes including tal-
ent, performance and knowledge man-
agement. Few organisations seems to be
able to articulate or define how these
key areas of activity come together, how
they inform each other and how they
collectively help the business meet its
strategic objectives. Other topics cov-
ered within this learning track were:

Innovative strategies for marketing

your training
How to access and influence public
sector funding
Building the high impact-learning
organisation

5. E-Learning
While in theory on-line training has
great promise, the impact of removing
the human element must be carefully
considered. E-learning can only be truly
effective if the correct support struc-
tures and mechanisms are in place to
ensure that a truly holistic approach is
still achieved. The idea behind e-learn-
ing is to use innovative technologies
and online learning models to transform
the way individuals and organisations
acquire new skills and knowledge and
access information. E-learning, when
correctly designed and delivered, has
many benefits (mobility, paperless, etc.)
but perhaps the most significant of
these benefits to the learner is the
instant feedback loop. Other e-learning
topics covered in this track included:

Instructional design in the e-learning
space
Managing and delivering organisa-
tional knowledge through e-learning
E-learning failures and pitfalls
Blended learning – the ultimate
solution
Serving the mobile learner

6. Facilitating Organisational Change
Managing organisational change will be
more successful if basic, tried and test-
ed simple principles are applied.
Facilitating the change process entails
thoughtful planning and sensitive
implementation and, above all, consulta-
tion with, and involvement of, the peo-
ple affected by the changes. If you force
change on people complex problems
will arise. Change must be realistic,
achievable and measurable. Before
starting organisational change, ask
yourself: What do we want to achieve
with this change? Why and how will we
know that the change has been
achieved? Who is affected by this
change, and how will they react to it?
How much of this change can we
achieve ourselves, and what parts of the
change do we need help with? These
aspects also relate strongly to the man-
agement of personal as well as organi-
sational change.

Other topics covered during this learn-
ing track included: organisational and
personal change, processes and plans,
change management, facilitating change

Annual General 
Meetings in full swing
The Sasbo Annual General meetings are in full swing. Isaac Ramputa, Sasbo assis-
tant general secretary, addressed members in Nelspruit. Here are photographs of the
event.. S

during mergers and business develop-
ment in a time of change. 

7. Designing and Delivering Learning
Learning departments should have four
main quadrants on their learning dash-
boards: operational, financial, perfor-
mance and cultural. Achieving success
with learning requires five primary
steps: researching learning, identifying
learning needs, building learning indi-
cators, building a process to collect and
report on learning interventions and
designing technology and templates for
support. Some of the focus areas for the
Designing and Delivering Learning
track include:

Is the learning intervention suitable
for training large volumes of peo-
ple?
The effective use of visuals in
improving learning
Enjoying learning = retaining more?
What is the financial impact of
designing and delivering the inter-
vention?
Results orientated learning – how
well are individuals trained?
Does the learning environment sup-
port the learning intervention?

8. Career Planning and Talent
Management
Companies that are engaged in talent

management (human capital manage-
ment) are strategic and deliberate in
how they source, attract, select, train,
develop, promote, and move employees
through the organisation. This term also
incorporates how companies drive per-
formance at the individual level (perfor-
mance management). The term talent
management means different things to
different people. To some it is about the
management of high-worth individuals
or ‘the talented’ whilst to others it is
about how talent is managed generally –
i.e. on the assumption that all people
have talent which should be identified
and liberated. Other topics covered
within this stream include:

Design and development of a pro-
gramme for physically disabled indi-
viduals
Best practices to engage and retain
employee talent

9. Leadership and Management
Development
Leadership and Management develop-
ment is critical to the success of any
organisation. Companies with skilled
and competent leadership and manage-
ment are able to more easily discover,
enhance and implement their latent tal-
ents and abilities. Developed leaders
and managers are able to magnify com-
munication skills, build morale,

enhance teamwork, help other managers
and supervisors and set and achieve
both corporate and personal goals and
objectives. The challenge for learning
professionals in leadership and manage-
ment development lies in incorporating
the critical skills required for global
leaders into development programmes
and assessing the organisation’s current
leadership capabilities. Other topics
covered within this learning track
include:

Leaders without borders (global suc-
cess stories)
Practising success
The 360-degree feedback approach:
What to do when it doesn’t work

The conference was a successful event
for the South African delegation with
attendees benefiting from international
speakers, advancements in technology,
exposure to different cultures and inter-
national travel. Several of the confer-
ence tracks were extremely relevant to
the learning environment within the
financial services sector and should be
implemented accordingly. S

Evaluating the latest global training and motivation methods


