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LANDBANK

L and Bank’s ill-judgement and
stubbornness has resulted in
another resounding victory for

Sasbo – and justice for the employee
whom the bank tried to short-change.
This latest Sasbo victory centred around
the treatment of Wynand Fourie, who
has been an employee at Land Bank
since 1991. 

In 1999, to correct past pay imbalances
and bring employees’ salaries in line
with the functions they were
performing, Land Bank embarked on a
process named Project Imali. Prior to
this project there had been numerous
examples where employees were
remunerated in terms of certain job
functions while, in fact, performing the
functions of a job commanding a
higher financial value. 

In terms of Project Imali, the functions
performed by employees as at 
31 March 1999 were used as a
benchmark. All the employees’ salaries
and job titles were to be reviewed and
amended accordingly.

As at 31 March 1999, Wynand was
listed on the records of the bank as a
‘loans specialist.’ However, he was, in
fact, employed in the bank’s Cape

Town Conveyancing Department and
was performing conveyancing duties. 

Land Bank argued that since Wynand
did not actually register deeds while
being employed as a conveyancer in a
registering office, he could not be
appointed as a conveyancing specialist
and was thus confirmed as a loans
specialist. The bank further maintained
that because Wynand performed some
of the functions related to loans and
that he did not register the deeds, he
did not qualify to be considered as a
conveyancing clerk, let alone a
conveyancing specialist. 

Sasbo challenged this contention as the
very intention of Project Imali was to
‘pay staff for the functions they
performed.’ The matter could not be
settled internally and Sasbo referred
the dispute to the CCMA on 
14 January 2001. 

On 9 September 2002, following the
matter being heard at Arbitration,
Commissioner Dave Wilson found in
Sasbo’s favour and ordered Land Bank
to appoint Wynand as a conveyancing
specialist. The bank was furthermore
ordered to reimburse Wynand with the
remuneration applicable to that of a

conveyancing specialist back-dated to
1 April 1999. Round one to Sasbo. 

“It became clear that Land Bank was
not willing to accept the ruling of the
arbitrator. This made the union even
more determined to fight for justice,”
Gizelle Conradie explains.

Land Bank challenged the
Commissioner’s decision by taking the
matter on review. The bank was
unsuccessful. Its application was
dismissed on 20 January 2004 and the
Labour Court ordered Land Bank to
pay Sasbo’s legal costs. Round two to
Sasbo.

Defiantly, the Land Bank applied for
leave to appeal to the Labour Appeal
Court. On 14 June 2004, the Labour
Appeal Court dismissed this
application and the Court ordered the
bank to pay Sasbo’s legal fees. Round
three to Sasbo. 

What followed was a third attempt on
the part of Land Bank to have this
matter overturned in their favour. This
time the bank submitted a petition for
appeal to the Labour Appeal Court. On
18 February 2005, the Labour Appeal
Court also dismissed this petition. Yet

Land Bank ordered to pay
union’s legal cost and back-pay
member half a million rand as …

SASBO WINS MARATHON
LEGAL BATTLE

Fighting HIV/Aids through training

UNI is doing its bit in combating the
HIV/Aids pandemic by training peer
educators and shop stewards. Here
are a group of trainees pledging
their support. Read the full story on
page 10.

again the bank was ordered to pay
Sasbo’s legal costs. Round four to the
union.

This has now brought the curtain down
on a saga that began in 1999. Not only
has the bank had to bear the brunt of
numerous cost orders, but Wynand has
benefited financially to the tune of
R506 340 as a result of improper
remuneration since 1999. Furthermore,
in the interim Wynand has been
promoted to operational head in
Lichtenburg, which has added to the
financial benefit he gained resulting
from the favourable outcome of his
case.

“This case once again proves Sasbo’s
readiness to fight just causes on behalf
of its members. It has also re-
confirmed that the union has the
required determination, expertise,
resources and the durability,” says
Gizelle. S
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WWhat is the main reason you’ve joined
Sasbo? 

There are many benefits, as you can see elsewhere
in this newspaper (just look at the listed benefits
on page 12 as well as the 14 reasons to belong to
Sasbo on page 4). Most members will tell you that
it is for the feeling of job security that they have
chosen to join the union. 

Also, when you look at the letters members write
to Sasbo News, most are from thankful members
who were represented by Sasbo at a disciplinary
hearing or whose union has ensured a fair
settlement in retrenchment or dismissal case.

If this is the reason you have chosen to belong to
Sasbo, you have chosen wisely. Once again your
union has shown its tenacity in representing mem-
bers’ interests when they know that they are right.

After six years of legal battles, Land Bank had to
admit defeat. They tried every trick in the book to
win a case that Sasbo knew had merit for its
member. And at long last Land Bank was told to
pay up more than half a million rands.

Wynand Fourie was treated unfairly by his
employer, not being given credit for the job he was
doing. Land Bank went on a mission to correct all
the mistakes in undervalued employees, but
overlooked Wynand’s case. Sasbo felt that the bank
had wronged Wynand and took his case from the
CCMA to the Labour Court to the Labour Appeal
Court. 

In the words of the head of the legal department,
Gizelle Conradie: This case has once again proven
Sasbo’s readiness to fight just causes on behalf of
its members. It has also re-confirmed that the
union has the required determination, expertise,
resources and the durability for the fight.

But it is also important to realise that not all cases
brought to Sasbo’s legal department will go to the
CCMA or the Labour Court. One of the reasons
the union has such a high credibility is because
Sasbo does not waste the court’s time. 

You can complain about your employer to Sasbo
any time and you will be listened to
sympathetically. But if you don’t have a case, the
union will not waste your, the legal department’s or
the court’s time or the other members’ money
pursuing a case that cannot be won just to make
you feel better.

Because the union does not take frivolous matters
to court, the courts respect the union’s stance. They
know that when Sasbo do bring a case to court,
they mean business. 

The union has an obligation to its members – all its
members. It will not act in a way that is
detrimental to the whole of the membership.

So, if your top reason for joining Sasbo is because
of the fact that it has a legal department that will
fight your battles and stick with you through thick
and thin, you have come to the right place.

P aul Wolfowitz, who takes over as president
of the World Bank on 1 June, has committed
himself to combating global poverty. In

accepting his appointment, he placed special empha-
sis on helping Africa break her chains of poverty.

Britain’s Tony Blair has been equally vocal about
Africa. Calling the wealth gap between our
continent and the developed world ‘obscene,’ he is
laying great stress on debt relief and other aid as
he campaigns for a third term in office.

Are these utterances merely politically correct
attention-getters? Or are they the real thing?

Will 2005 be the year when the world stops talking
and starts implementing practical measures to help
Africa help itself?

We are going to have to wait a little longer to get
the answers to these questions. 

In the interim, however, we have to find ways of
making the most of any assistance that comes our
way, and develop alternative strategies in the event
of these messages of concern proving as hollow as
those that preceded them.  

Prime first steps in any rescue package should, of
course, be significant debt-alleviation and an
easing of hitherto restricted trade opportunities.

Ironically, it is those countries which most loudly
advocate free trade that have the highest barriers to
African imports.

Africa needs help, and it needs it fast. Along with
its many better-known woes, our continent is
bleeding its skills. 

Deprived of the opportunity to trade their talents
for just rewards at home, our brighter sons and
daughters are seeking their fortunes in the greener
pastures of Europe, the US, Canada and
Australasia. 

A Nigerian emigrant explained the African
diaspora thus:

‘Whatever your expertise, it is difficult to earn
more than 250 euros a month in Africa. In Europe
we can earn ten times that amount, live well on
half our income and send the other half home.’

Commendably, hundreds of thousands of expatriate
Africans are doing just that. 

But Africa would be better off if the many talented
and productive people it produces could exercise
their skills in their homelands.

Bringing this about needs to become a priority of
the African Renaissance.

Certain people
should not consider
investing

T here are certain categories of people who
should not consider investing their money.
They are people with debt, people who

might need their capital within a certain period of
time and those who do not pay tax on their inter-
est.

Time and time again research shows that the
repayment of your debt has been the best
investment over periods ranging from one year to
20 years.

Yet it is amazing how many people have debts on
the one hand while they are still making
investments on the other, be they endowment
policies or unit trusts or whatever the case might
be.

If you are in this boat, stop your investment
immediately, as this is costing you a lot of money.
The risk-free return on the repayment of debt,
either an overdraft or a mortgage bond, has been
substantially higher than all other traditional
investments in South Africa.

So, why do people still do
this?

I don’t have any research to
back me up on this, apart from speaking to a
great number of people. The reason I would like
to put forward is a combination of ignorance and
carelessness.

Some people simply cannot get around to filling
in the necessary forms to cancel an existing debit
order with the result that year after year their
investment continue to lag the cost of their debt.

If you have any debts, don’t invest!

I can remember many years ago when I started
punting this line on my radio programme on
Radio 702, it was met with howls of disapproval
from brokers and advisors who tried to argue that
you are better off borrowing money to make
investments. Today we know that this is not true.

The second category of people who should not be
investing money are those who will be needing
the money within a period of at least three years,
whether it is to purchase a house, a motor car or
pay for an overseas trip.

Do not be coerced into making a short-term
investment in order to make a “quick buck”.
While it could happen that your short-term punt
on shares or unit trusts could make you some
money in the short-term, one needs to understand
the risk inherent in such a move.

The world is full of brazen
investment advisors or
stockbrokers who try hard to
convince people to speculate on
investment markets. Remember
this: the only one who’s going

to lose money if the market falls is you. 

The third category is those people who do not pay
any tax on their interest. Individual taxpayers
under 65 can have up to R250 000 (based on a
6% per annum return) in a fixed deposit or
money market account without paying tax, while
those of 65 can have up to R366 000 (based on a
6% per annum return) in an interest-bearing
account before taxation becomes an issue. 

So, if you are approached to make an investment
– any investment – make sure that you do not fall
within any one of these categories.

If you do, politely turn down the request and stick
to your current investment strategy until the day
that you are ready to make your first investment.

In addition, if you do have current investments
while you fall into the above category, I would
strongly suggest that you consider canceling these
investments and paying the proceeds into your
bond or any other debts that you may have. S

If you have any 
debts, don’t invest!

Magnus Heystek, an independant investment
advisor and the author of several books on
investments, can be reached on (011) 799 8100
or magnus@heystek.co.za.

You have come to the right place

It’s time for the talking to
stop and the action to start

SASBO NEWS Money Matters
By Magnus Heystek

In each issue of Sasbo News Graham
Walker Insurance Brokers makes a gift of
three months of free premiums to two
Sasbo policyholders – one new recruit
and one existing policyholder, randomly
drawn from their client list.In the previ-
ous issue we re-published the January win-
ners by mistake. Here are the winners for
February and March:

Existing (Feb and March):
Mrs WG Esplin
4 Blue Gum Avenue

Bordeaux, Randburg 2194
and
Mrc C Becker
29 Kamferbos Street, Kilnerpark 0186

New (Feb and March):
Miss LC Harvey
16 Kroom Avenue, Eldorado Park, 1813
and
Mr C Meyer
3 Breebekoord, Birch Acres, Extension 5,
1619
Phone Graham Walker for your free quotation.

Graham Walker winners

Errata
In the January issue of Sasbo News, Jurie Fieties’ name was misspelt. We apologise for the error.
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Has your insurance
premium just been
increased again

Do you want to 
save money?

Phone us on JHB (011) 807 5065 or 
DBN (031) 201 2900

for a free quote
You will be pleasantly surprised

Underwritten by The Hollard Insurance Co Ltd
Administered by Graham Walker Insurance Brokers (Pty) Ltd

Charles Wells, Sasbo regional secretary.
Cas Coovadia, managing
director of the new
Banking Association.

SANTAMSasbo 
secures 
top-rate
increases 
for Santam
employees

T he Banking Council South Africa has changed its name to
‘The Banking Association South Africa’ – a name more
descriptive of its role, say its directors. The board has

appointed Cas Coovadia (53) managing director of the new
Banking Association. 

Cas Coovadia has excellent credentials for his new position. He
joined the old Banking Council in 1999 and, as its senior
general manager, played a key role in the negotiations
surrounding the creation of the Financial Sector Charter (FSC). 

He has also been responsible for driving the implementation of
the Charter and acting as the Interim Secretariat to the Charter
Council. At a strategic and policy level, he has simultaneously
been driving the industry’s initiatives in Low-Income Housing,
Micro Finance, SMME Finance, Organised Business as well as
lobbying and Government interaction. 

“My appointment is both an honour and a challenge,” says Cas,
who has a BCom (Acc) degree from the University College of
Durban “The banking sector has played a major part in the
transformation process in the financial sector in the last three
years. My priority will be to ensure that it continues playing that
role so that financial services are delivered to the majority of
our people in a sustainable manner. I would also like to build a
dynamic partnership between the sector, government and other
social parties in this process.” 

Bob Tucker, who has been CEO since 1997 and whose contract
ends in March 2007, will stay on as a special adviser till then
and will continue to support the new MD.

“I am privileged to have so competent a successor and to be
able to support him in pursuit of the objectives that the directors
have set for the sector body,” says Bob.

Tom Boardman, chairman of the Banking Association says: “We
are delighted with Cas’ appointment and with the role that he
has played over the last few years. We also pay tribute to Bob
for the immense effort, intellectual input and commitment that
he has given in his years as CEO.” 

The Board of the Banking Association will continue to consist
of the CEOs of the five major banks, two representatives of the
international banks and two representatives of the independent
banks. 

The Banking Association South Africa is the representative
voice of banking in South Africa. Its members include foreign,
retail, merchant, investment and commercial banks. Its role is to
“establish and maintain the best possible platform on which the
banks can do competitive, profitable and responsible banking.” 

Comments and submissions on regulatory changes, legislation,
consumer concerns and policy documents, as well as research
and study into best international practice, are core strategic
activities of The Banking Association. S

Banking
Council gets
new name
and MD

Increased salaries will be paid at the
end of April 2005.

It is agreed that both parties will meet
in June to verify the 0,5% allocation
for adjustments. Santam is committed
to spending the full 0,5%.

“Thank you to the Sasbo team of
Penny Lambert – BSS KwaZulu-
Natal, Fatima Laber – Johannesburg
Call Centre, Riaan Mattheus – East
London Assessors, Ilze Heydenrych –
Bellville Call Centre (Admin),
Shafieka Khan – Credit Control
South, Hilda van Niekerk – Head
Office IT and Ilse Nell –
Sasbo/Santam senior organiser,” says
Charles. S

S asbo’s 14 and 15 March salary
negotiations with Santam
yielded possibly the best 2005

settlement in the insurance sector.
Commenting on his team’s inflation-
beating achievement, Charles Wells,
the union’s Cape Town regional secre-
tary said: “We are happy with the way
the negotiations were conducted and
are delighted to have earned our
Santam members increases far ahead
of the CPIX.”  

The settlement, which comes into
effect at the end of April, guarantees a
6,5% increase to the total payroll
(total package cost), of which 6% is
guaranteed and 0,5% is to be set aside
for adjustments. 

The adjustments need to be motivated
by managers to Human Resources.

“In analysing the value of this

agreement, it is essential to take
cognisance of various factors,” says
Charles. 

The current inflation rate of 3,1%
is far below the settlement
percentage.
The percentage increase compares
favourably with those of Santam’s
immediate competitors and the rest
of the industry.
Santam’s management cost
remains higher than that of its
competitors. 

A sliding scale based on merit
intervals will be used to determine
individual increases. The core
difference compared to last year is
that compa ratios will not influence
the 2005 merit increases. By the
middle of April, managers will
communicate all salary increase
information to employees. 
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Standard Bank’s 2005
pensioner increases
The Standard Bank Group Pension Fund has announced the following
increases in pensioner payments for the year 2005:
Persons who retired before 31 March 2003 – an increase of 10%.
Persons who retired after 1 April 2003 – an increase of 4,3%.
Persons who retired on or after 1 April 2004 – a pro rata increase will be
granted.

The chairman and councillors meet regularly with Standard Bank on an
annual basis to discuss matters of concern to members of the Bank
Pensioners’ Society and, in fact, matters of concern to pensioners of all
banks throughout the country.

The Bank Pensioners’ Society wishes to thank the trustees of the Standard
Bank Group Pension Fund for their efforts in helping the plight of many
of their pensioned staff and the understanding and courtesy they have
always shown to the delegations of the BPS.

- Jeni Tercelli – National Secretary, BPS

pensioners’
corner

From the Bank Pensioners’ Society

1. Achievements 
Since 1916, Sasbo’s strong and
responsible employee voice has been
instrumental in creating the finance
sector’s envied working conditions. All
the following features – now taken for
granted – of the finance sector were
pioneered (and are ongoing) by Sasbo:
higher-than-average salary levels,
regular pay increases, paid overtime,
bonuses, incentive schemes, paid leave,
pensions, medical aid, standby
allowances and other benefits.

2. Strength
With almost 60 000 members spread
across more than 20 financial institutions
Sasbo is a well-resourced trade union. To
serve its members, the union has
assembled a capable team of highly
qualified and specialised IR specialists at
its Fourways headquarters and at each of
its six geographical regions.

3. Resources
The union’s human and financial
resources equip it to challenge employers
(in court, if necessary) when they step
out of line. It is an important safeguard
for members/employees to sustain their
union’s strength in these areas.

4. Valued strategic partner 
The union has been a major contributor
to the sector’s stability. Most financial
institutions today regard Sasbo as a
valued strategic partner and seek the
union’s guidance and co-operation on
employee-related issues.

5. Member support
Sasbo members can rely on their
union’s support in time of need. The
union has helped thousands of members
to win grievance and disciplinary
actions and secure the best possible
deals during downsizing/take-
overs/mergers, etc.

6. Internationally respected
Sasbo is a globally respected trade
union. Its achievements in combating
arbitrary, job-shredding mergers and
take-overs and fostering corporate social
responsibility and communications have
been cited at international labour
conferences as models to emulate. 

7. Management no longer
respects fence-sitters
The old order of autocracy and
subservience has gone. The new South
Africa is one based on open, democratic
dialogue. Managements no longer act
independently on human relations
issues. They expect their employees to
put their case for improved salaries and
to arrive at acceptable solutions
mutually. Therefore, remaining outside
of this negotiating process is acting to
weaken it.

8. Size matters 
Size matters in industrial relations. The
greater the proportion of members it
speaks for, the stronger the union’s hand
at the bargaining table. Avoiding
contributing to the ideas and costs
required to run the union – but availing

oneself of the benefits it brings – is
considered by many colleagues to be an
act of bad faith.

9. Member-driven
Sasbo is a member-driven trade union.
Members democratically determine
their union’s policies and priorities
through their participation in its Branch
Executive Committees, Institution
Specific National Councils and
National Executive Congress. The
members elect a Management
Committee to appoint and guide its
senior full-time advisors and manage
the union’s finances.

10. Career development
Sasbo is a major contributor to the
sector’s career development. At
BANKSETA, Sasbo provides the vice-
chairman and four other board
members. The current vice-chairman of
INSETA is a Sasbo official. The union
has its own long-established career
development initiatives: its awards and
rewards for excellence in the banking
exams, its annual study grants and,
more recently, its co-sponsorship of the
‘Young banker of the Year’ competition. 

11. Add-on benefits
Sasbo members are entitled to free legal
advice on any topic. Since its inception,
the Sasbo/legal advice line
(EuropAssist) has saved Sasbo
members much worry and millions of
rands in legal fees. Through Legal Line,
the union also operates a free trauma

counseling service.

Other add-on benefits include
favourable deals and better
service for investments,
insurance, home loans, tax
advice and local and overseas
travel. Members may place
three free advertisements
annually in their newspaper,
Sasbo News. 

12. Benevolent Fund
To help members in trouble,
the union operates its own
Benevolent Fund. Because of
limited resources, the Fund can
help only members who are in
dire straits. Through the
decades it has been able to
alleviate the suffering of
numerous members in distress.

13. National/international
influence
Through its affiliation with the
Geneva-based Union Network
International and local
Congress of South African
Trade Unions, Sasbo plays a
role in shaping international
and national labour policies
and conventions. Where
necessary, Sasbo acts
independently with
government and business
leaders.

14. Unity is Strength
Today’s finance workers are
the beneficiaries of the unity,
commitment and collective
efforts of the finance workers
who worked and stood together
to make Sasbo and their sector
great. S

14 reasons why EVERY
FINANCE WORKER should
be a SASBO MEMBER
Are you a member of Sasbo, The Finance Union? If not, for your benefit and the benefit of your
colleagues and the sector, you should join the union immediately. Here are 14 reasons why:

One of the Branch Executive
Committee’s biggest challenges

each year is to plan a successful Annual
General Meeting. This event is of the
utmost importance to each area for vari-
ous reasons:

Each Sasbo member who does not
attend his or her AGM loses the
opportunity to contribute to the
democratic process that drives the
union.

The most important event at each
AGM is its election of the Branch
Executive Committee (BEC). 
This elected group will, in essence,
become the voice of the local
membership for the next year. 
Each BEC determines which
member concerns deserve priority
and process these issues on behalf of
its constituency. 

N egotiations with Teba Bank
resulted in a healthy 6%
increase across the board –

almost double the latest inflation figure
– on the cost to company salary pack-
age with effect from 1 March 2005. The
union also achieved a range of other
improvements. 

Reporting on the 2005 pay talks,
Sasbo’s Carmin Harty, who led the
union’s negotiating effort, said: “The
interest rate on staff micro loans will
be decreased from 18% to 14% with
effect from 1 March 2005. This applies
to new and existing loans. 

“For existing loans the current
repayment rate will continue to be
deducted for the remainder of the
agreed loan period. The savings due to
the lowered interest rate will be
reflected in a reduced final payment.

“The housing loans are in the process
of being transferred to the Flexcube
system where a prime-linked product
will be offered. These rates will be
below the current fixed interest loans
and will be made available to staff
once costed and implemented on
Flexcube. Teba commited to have the
review finalised by no later than 
30 March.

“Sasbo requested an increase in the
interest paid to Teba Cash Accounts
held by staff for the purpose of bonus
accumulation. ‘Grow with Us’
accounts offer the higher interest that
Sasbo requested. We therefore
encourage staff to save their bonus
accumulation in these accounts,” says
Carmin.

“Regarding withdrawal fees on these
accounts, it was agreed that Teba Bank
would refund staff the transaction fee
of one withdrawal, once per year in
December.

“Increases for staff who have been
disciplined for misconduct or poor
performance during the financial year
ending 28 February 2005 will be
awarded according to management’s
discretion. 

“The bank has also reserved discretion
for individuals who are overpaid in
terms of their market value. The bank
will negotiate with them individually,”
says Carmin.

Carmin thanked Teba Bank members,
Sonnyboy Skosana and Lisa
Opperman for their help during the
negotiations. S

Teba Bank
increases well
ahead of inflation

The importance of
attending your AGM

continued on page 5
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M any Wesbank staff, especially
from Collections and CSC,

have queries about the First Call
Resolution project, now known as
The Customer Relationship Centre.
Vanessa Hattingh, Sasbo assistant
general secretary, answers the most
commonly asked questions.

1. Did Wesbank consult with Sasbo?
Sasbo was consulted on 8 and 14
February with regard to the First
Call Resolution concept and its
aim to deliver superior one-stop
service to Wesbank clients.

2. Did Sasbo agree to the process?
Sasbo expressed concern regarding
the change to the method of
remuneration, suggesting that it
would result in a change to
conditions of service. This process
would have to be negotiated and
not just consulted upon.
Wesbank assured us that it will be
on a purely voluntary basis and
that any staff member who does
not wish to work in the CRC will
be accommodated elsewhere in
Wesbank.
Sasbo did not agree to a change
to conditions of service for
anybody who did not voluntarily
choose to go to the CRC.

3. Is Sasbo still part of the process?
Sasbo will be meeting with
Wesbank and FNB role-players on
4 April as a working committee to
ensure fairness in the structuring
and effect of the process. On the
completion of the working
committee’s recommendations,
Sasbo will meet with the bank to
negotiate the most advantageous
method of going forward.

4. Will I be retrenched if I refuse
to work in the new CRC?
Absolutely not. During the
consultation process Sasbo asked
specific questions to alleviate any
fear of downsizing. Any person
who elects not to work in the CRC
will be accommodated elsewhere
in Wesbank. This should not be
seen as a retrenchment exercise at

Members’ questions answered on
The Customer Relationship Centre

all.
5. What percentage salary cut is

Wesbank considering? How will
the commission be structured?
What about annual/sick leave, etc?
These questions have been raised
and will be raised again at the
working committee and solutions
or possible methods of overcom-
ing the obstacles will be discussed

for negotiation.
Please feel free to e-mail your
further concerns to Vanessa at
vanessah@sasbo.org.za. “I will
attempt to answer any concerns that
you may have,” Vanessa assures
members.

Just prior to going to print, prompted by
Wesbank placing advertisements for

The grass roots of the union are its
BECs. It is in these forums that
members meet to discuss ideas, elect
officials and submit motions/resolutions
to the Institutional National Council –
motions which ultimately impact on
their working environments.

Attend your next AGM. Should you be
unable to serve on the BEC yourself, at
the very least you will contribute
towards ensuring that the best
representatives are elected to serve
your, and the union’s, best interests over
the next year. 

Stay alert. Read Sasbo News and watch
your notice boards for news of the dates
and venue of your area’s Branch AGM. 

If there is only one meeting you attend
this year, let it be your Sasbo AGM. 

When you know the date, diarise it and
make sure you attend the meeting. 

Don’t leave to others important
decisions that affect you. S

Vanessa Hattingh, assistant general
secretary.

WESBANK

application to the new department,
Sasbo managed to delay the process. A
memorandum dated 11 April 2005 was
sent out delaying the process until
Wesbank had “union buy-in”. A further
meeting between Wesbank and the
union is scheduled for 21 April. S

continued from page 4

The importance of
attending your AGM
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T o enable it to keep abreast of the
needs of every category of its
membership, Bankmed is estab-

lishing a task team representative of all
stakeholders. The representative team
will consist of Sasbo and member rep-
resentatives, trustees, Bankmed offi-
cials and external consultants. 

Its main aim will be to adapt the
Fund’s services to legislative changes
in a way that will further improve
services to members.

The task team will initially
concentrate on research and
information. This exercise will
include input from member-driven
focus groups. 

Members will be invited to participate
in these sessions through their
employers. The focus groups will
meet in Johannesburg and Cape Town
during April and May 2005.

When the exercise has been
completed, the findings of the
research and focus groups will be
submitted to the task team and the
Board of Trustees, who will use the
up-dated information to create
positive, measured change in line with
the legislative framework governing
medical funds. 

Members will be kept up-to-date on
the task team’s progress by Sasbo and
their employers. S

M ike Abel of Sasbo and INSETA is
not the only person who believes

that persistence is the key to success.
Calvin Coolidge, the 30th president of
the United States, was a strong advocate
of the need for persistence. 

“Nothing in the world can take the
place of persistence,” he said.

Talent will not. Nothing is more
common than unsuccessful people
with talent.
Genius will not. Un-rewarded genius
is almost a truism.
Education will not. The world is full
of educated derelicts.

“Persistence and determination are all-

powerful. The slogan ‘press on’ has
solved and will solve the problems that
challenge us.”

When asked to divulge his formula for
finding exotic locations and building
unique resorts all around the world, Sol
Kerzner, who was recently voted World
Hotelier of 2004, said: ‘Building unique
resorts is an art and an enterprise for
the imagination. One just keeps trying
different things, and you learn as you
go along. As you keep at it, the magic
just happens.’

‘That neatly sums up the value of
persistence,’ says Mike. ‘The magic just
happens.’ S

Bankmed enlists members’
help in streamlining its
services

Presidential backing
for Mike’s views

Persistance pays, Mike Abel
tells emerging leaders

N ow’s the time to get that flu vac-
cination if you want your body
to have time to develop antibod-

ies by the time the bugs are out there,
ready to attack.

Flu facts
The flu, or influenza, is an upper
respiratory tract disease. It is highly
contagious. 

If the flu is not treated immediately, it
can spread to your lungs and cause
bronchitis or pneumonia. 

It can also be worse for people with
other chronic illnesses like heart
disease, asthma, and diabetes, as well
as HIV positive people.

The flu can be spread from one person
to another through sneezing, coughing,
close contact or by touching
contaminated objects.

Flu symptoms can start suddenly. They
include a running nose, headache,
fever, muscular pains, severe cough and
extreme fatigue.  

A common cold has similar symptoms,
but the flu is far more dangerous. It is
usually accompanied by a temperature
of 39-40°C. Complications can develop
if the flu is not treated immediately. 

Vaccination facts
The flu vaccine is safe and cannot not
give you the flu. It contains non-
infectious killed viruses. These alert the
body to the threat of the virus, so that
the body produces antibodies, which
protect it when the live virus hits. 

The most frequent reaction to the flu
vaccine is mild cold symptoms and

mild pain at the injection site. This can
last between 24 and 48 hours.

The flu virus keeps on changing.
Because of this, a new flu vaccine is
made every year, using different strains
identified by the World Health
Organisation.

Who should be vaccinated?
The elderly, children, people with
diabetes, chronic heart, lung and
kidney disease, HIV positive people
and asthma sufferers are more at risk of
getting the flu. Actually, just about
everybody should be vaccinated against
the flu.  

Who should not be vaccinated?
People who are allergic to eggs,
pregnant women and babies younger
than 6 months should not be
vaccinated.

Where to go
You can get vaccinated at any Absa
Health Care Centre or pharmacy.  

What will it cost?
As in the past, the payment for the flu
vaccination at Absa Health Care
Centres will come off your insured
benefits if you are a member of
Bankmed. For non-members the cost is
R45 in cash. 

Please remember to bring your
Bankmed card along to the Health Care
Centre. If you do not, it will be a cash
sale.

Pharmacies should also be able to
claim the cost of the vaccination from
Bankmed for you, if you are a member.
If you are not, the cost will be for your
account in this case too. S

A ddressing emerging leaders in
the insurance sector, INSETA
chairman, Mike Abel, singled

out persistence as the quality most
likely to help them to achieve their
personal and career goals. ‘Ask any
leader what it takes to introduce
change, to transform the business and
keep the company’s vision alive, and
you’re bound to hear the word ‘persis-
tence’,’ he told the large audience
which was drawn from all aspects of
the insurance sector.

‘Persistence helps us to stay focused
and to develop the skills and
strengths essential to excellent
performance,’ he said. ‘It takes
persistence to learn the ropes. It
takes persistence to keep abreast and
ahead of the game.

‘Learning how to win support, sell
your ideas and motivate people also
requires persistence. Leaders have to
solve problems and see projects
through to their successful
conclusion.

‘To achieve this they have to learn to
sell ideas, motivate people and win
the required levels of support. This
requires persistence tempered with
experience, patience and
understanding.’

There are two kinds of persistence –
negative and positive – Mike told his
audience. Negatively persistent
leaders were usually cold, aloof,
arrogant, insensitive to others and
likely to betray trust. 

Positive persistence was
characterised by worthy and co-
operative attitudes supported by the
determination to keep striving
despite disappointments and rebuffs.

‘Well-balanced persistence allied to
worthwhile goals adds up to
inspiring leadership.

It inspires people and spurs them on
to greater achievement. Three quick
answers to the question: ‘When is
persistence appropriate?’ are:

When the people you are leading
are losing heart.
When things are not going your
way.
When it is time for the plans you
stand for to be accepted. 

Discussing the negative opposites to
persistence, Mike pointed to the
often mistaken belief that the grass
elsewhere will be greener, giving up
when ideas are not immediately
accepted or when mistakes are made,
throwing in the towel when you feel
that your progress is being impeded
by a negative or hostile boss. 

Organisations need to display
persistence, he said. Intelligent
persistence is what enables them to
achieve their desired levels of
excellence, win the support of
potential customers, outperform
competitors and win the enthusiastic
support of their employees.

Mike closed his address by

Mike Abel, chairman: INSETA.

reminding his audience that success
usually accompanies positive
persistence. ‘Remember, it does not
matter where you come from – it’s
where you’re going that counts,’ he

said. ‘Even a difficult, long and
winding road can lead you to your
goals.’ S

Get ready
for winter
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T he annual draw to pick the lucky
winners of Sasbo study grants has
taken place. Sasbo’s president,

Joe Kokela, assisted by the union’s
financial manager, Samantha Anthony,
drew the names of the 50 recipients
from among the several hundred quali-
fying applicants. 

Each year Sasbo gives fifty study grants
to members or their children who are
undertaking a recognised form of
tertiary education. This year each grant
amounted to a maximum of R2 400 per
individual.
The names of the fifty 2005 recipients
are:
Gauteng South: M Kokott, SM
Setswe, EM Manyike, Y Keswa, PC
Tshabalala, R Mentoor, AJ Cochrane,

MJ Moila, NY Keulder, S Kutama, MJ
du Plessis, A Wood, GA Huysamen, VI
Vilakazi, F Abdool.
Gauteng North: SF Mashile, FP Setjie,
M van Diggelen, FM Loufodi, CF
Engelbrecht, M Mnisi.
KwaZulu-Natal: A Amratulall, O
Ramnarain, S Jagesur, G Keit, GP
Nxele, L Naidoo, A Ramdial, N Rupee,
D Moodley.
Eastern Cape: M Tobias, M van
Greunen, B Coleman, S Ortell, YD
Roelofse, LM Naidoo, DG Boy, S
Wolmarans, N Mtsele.
Cape Province: A Dramat, N Hyland,
L Swart, D Schroeder, LM Tito, L
Thomas, PN Shepherd, B Steenberg. 
Free State: OPJ Joubert, JJ Auret, Z
van Zyl. S

Sasbo’s 2005 Study
Grants awarded

Shedding light on learnerships
A lthough learnerships have been

around for more than four
years, there is still much igno-

rance about them. Many employees do
not know why they were introduced,
how they differ from past training
opportunities, how learners are signed
on to learnerships or the roles and
responsibilities of employers, employees
and training providers, respectively, in
terms of the Learnership Agreement. 

Learnerships were introduced because
the government needed to implement a
training system that would meet the
needs of learners who came from a low
skills/opportunity base. The system has
been designed to meet all the diverse
needs of: the youth, the unemployed,
the disabled, those already in
employment and the many thousands of
workers who have acquired skills ‘on
the job’ but who have never attended
any formal training courses.

The following article sets out the aims
of the learnership system and the
responsibilities of all participants. For
their own benefit, we suggest that
members who are involved in the
learnership system – or wishing to
become so – familiarise themselves
with this information.

Learnerships at a glance
Learnerhips are developed by the
employers themselves. They meet
actual skills needs within a
particular sector including needs that
have been identified in the Sector
Skills Plan (SSP). 

Learnerships contain both a practical
and a theoretical component.
Learners have to demonstrate the
practical application of skills and
why things are done in a particular
way.
Quality management is an integral
part of the system. Learnerships are
registered with the Department of
Labour and evaluated according to
set criteria.
Training may be provided only by
accredited training providers. This
ensures that only quality training is
provided.
Learnerships involve line managers
in mentorship duties.
Learnerships require job rotation as
part of the learning experience.
Learnerships culminate in a
qualification that is registered on the
National Qualifications Framework
(NQF). All levels of learners are
catered for. Learnerships range from
NQF Level 1 (Grade 3) to Level 8
(doctorates and post doctoral
research).

The benefits of learnerships
Each sector of the economy is
provided with a pool of suitably
qualified and skilled people and
potential employees.
While completing a learnership is no
guarantee of employment, it
provides the learner with an
excellent opportunity to market
himself/herself to prospective
employers.
Learners gain practical work
experience, which renders them far

more employable.
Learners obtain portable
qualifications which are recognised
nationally.
There is the recognition of prior
learning.

Enrolling learners on to learner-
ships
There is often the misconception that
Setas place learners on to learnerships.
This is not the case. Unless already
employed by an organisation, the
learner must find an employer who is
willing to sign him or her on to a
learnership. The learner should first
establish that the employer’s workplace
has been accredited by the relevant
Seta. This ensures that the organisation
has the requisite capacity to enable
learners to comply with the practical
side of the learnership. It will also
ensure that learners will be provided
with education and training of the
requisite quality. 

The Skills Development Act (No. 97 of
1998) states that there must be a written
agreement between the learner, the
employer or group of employers and the
training provider or providers before a
learner can be enrolled on to a
learnership. The three parties sign a
Learnership Agreement. This agreement
places obligations on the learner, the
employer and the service provider. 

The learner’s responsibilities: 
The learner must work for the
employer.
The learner must attend any

specified education and training
programmes.

The employer’s responsibilities: 
The employer must employ the
learner for a period specified in the
Learnership Agreement (this will
vary from learnership to
learnership).
The employer must provide the
learner with practical work
experience.
The employer must allow the learner
to attend off-the-job education
sessions.
The employer must sign a
Learnership Agreement for each
learner.

The training provider’s responsibilities:
The training provider must offer the
specified training and education.
The training provider must support
the learner as specified.

The employer’s responsibilities in terms
of his/her Seta:

The employer must undertake to
post or hand deliver the original
signed Learnership Agreement to the
relevant Seta.
The employer must have a signed
copy of the employment contract for
each learner.
The employer must have a student
number for each learner.
The employer must have proof of
the training provider’s accreditation
status. 
The employer must have proof that
levy payments to SARS are up to

date (a levy number must be
provided). 
The employer must have an
approved Workplace Skills Plan
(WSP).

Implementing learnerships from
other sectors
If an employer wants to implement a
learnership from another sector,
BANKSETA will liaise direct with the
Seta concerned. The two Setas will be
required to conclude a Memorandum of
Understanding to address the issue of
quality assurance. Once this has been
done, BANKSETA will register the
Learnership Agreements for employers
in its sector.

The Seta’s responsibilities
It is the Seta’s responsibility to ensure
that all learners are signed on to
Learnership Agreements. An official
letter of confirmation will be sent to the
employer to confirm that this has been
done.

To date the Department of Labour has
registered some 726 learnerships.
BANKSETA has registered 16
learnerships and an additional six
learnerships are in the process of being
registered with the Department of
Labour. More than 3 900 learners have
already been signed on to BANKSETA
learnerships. 

Additional information about
BANKSETA learnerships can be
obtained from BANKSETA’s website:
www.bankseta.org.za S

T ransformation is undoubtedly
one of the biggest challenges
that the banking sector faces in

South Africa today,” says BANKSETA
CEO, Frank Groenewald. “Although
the sector’s demographic profile has
improved markedly over the past three
years, efforts to fast-track transforma-
tion – particularly at middle and
senior management level – are being
stymied by a dire shortage of suitably
qualified staff,” he adds.

“The shortage of suitably qualified
candidates is particularly acute when
it comes to black women. The skills
pool is very small. This is something
that bedevils all sectors of the
economy, not only our own.”

Frank’s observation is borne out by
the South African Women in
Corporate Leadership’s 2004 Census,
which revealed that only 14,7% of all
executive managers and 7,1% of all
directors on listed JSE companies are
women. Acknowledging that
Employment Equity and Financial
Sector Charter targets are unlikely to
be met through recruitment,
BANKSETA is encouraging the
sector to ‘grow its own timber.’

The Seta is offering 40 bursaries to
black women in its sector to
complete an MBA degree. Although
candidates may complete their MBA
through a number of universities
around the country, the ‘lion’s share’

of students will be placed at the
Gordon Institute of Business (Gibs).
The Gibs MBA programme has been
designed to meet the needs of the
banking sector in South Africa. The
programme includes an international
banking elective and a structured
mentoring/coaching programme.
Candidates will be required to
complete their Masters thesis on a
banking related topic. 

The programme commenced in
February 2005.

“The BANKSETA MBA programme
is a very important initiative. There
are only around 200 senior
management positions in the sector
overall, so access to 40 well-
qualified black women will
eventually increase the sector’s
capacity at senior management level,
exponentially,” says Frank.

“This initiative will stand us in good
stead and should enable the sector to
meet its 2008 Financial Sector
Charter target of 4% black females at
senior management level and 10%
black females at middle management
level, as well as its 2014 targets of
33% black female at both senior and
middle management level.” S

Opportunities for female employees as …

BANKSETA funds 40 black
female MBA candidates

“

Frank Groenewald, CEO BANKSETA.

Joe Kokela, Sasbo President with Samantha Anthony, Sasbo Financial Manager
draw the 50 study grants.
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Top student rewarded
Sasbo News regularly reports on winners of the Trevor Memorial prizes awarded
for achieving the highest marks in the Certificate of Banking exams. Here, another
super student – CJF Meades from Standard Bank Brakpan, who achieved 83,8% in
the exam – receives her prize of R2 550 from Iroshan Jaiswar of Sasbo’s
Johannesburg office.

N ow that the Tygerberg BEC’s
project in support of Eerste
River/Blue Downs HIV/Aids

Action Group has come to an end, BEC
chairperson, Stefan van Huysteen,
recaps on what has been done so far:

“We started with a Christmas party in
December 2003. In March 2004 we
delivered food parcels, Easter eggs and
clothes donated by members. In
September of the same year we
delivered dried soup and gave each
child a blanket, bed socks (knitted by

one of our committee members and her
mother), sweets and cool drinks. Again
our members donated clothing. 

“This year we delivered a new box-type
freezer and bread, again some of our
members donated clothing, a frying
pan, crockery, kitchen utensils and baby
formula.

“When we became involved with the
Action Group there were about 40
children. This number has since grown
to about 70. 

“For the next year we will still be
helping the same organisation with the
remains of our R10 000 allocation for
2004. In addition, we are currently
looking for another organisation to help
with our R10 000 allocation for 2005.”

Stefan thanks his fellow committee
members for their hard work. “I also
thank the secretariat for their support as
well as the members who have donated
something. It really is appreciated,” he
said. S

How Tygerberg’s Aids
projects spread hope

Some of the goods donated to the Eerste River/Blue
Downs HIV/Aids Action Group by the Tygerberg BEC.

18 Feeland Avenue

Graskop

Tel: (013) 767 1819

Cell: 082 823 1477
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NEDBANK

S asbo’s Nedbank Institutional
Council meeting held in
February was a step up from

the four previous meetings. It was the
first time that all delegates had been
elected by Branch Executive
Committees. In the past some mem-
bers were invited.

“We are pleased with this progress,”
says Wayne Hattingh, assistant
general secretary for the Nedbank
portfolio. “It shows an increasing
involvement in Sasbo activities at
Nedbank and will gear us to
accelerate the growth of our
Nedbank membership.”

A notable result of this was that for
the first time it could elect a
chairperson and a Standing Joint
Committee (SJC). Edwin Vanda of
the Johannesburg BEC was elected
chairperson. The other committee
members are:
Manny Captain (Newcastle)
Maggie Kutuoane (Johannesburg)
Adhir Deenanath (Durban)
The first alternate is Stella Dinyake
(Polokwane)

During the meeting Sasbo gave in-
depth feedback on a multitude of
aspects which had taken place
during the past year. Some of the
highlighted issues were:

Salary negotiations
Group-wide voluntary
retrenchments
Retail and Operations’
integration
The merger of Nedbank and
People’s Bank
The outsourcing of chairpersons

for disciplinary enquiries 

Resolutions
The council had to deal with four
resolutions of which two were
passed. They were:
1. That the bank put a policy in

place that caters for a budget for
non-managerial staff year-end
functions.

Sasbo’s IC believes that there
should be a policy in place that
stipulates when funds will be
made available for such functions.
They have suggested that the
period should be some time in
November to January and that the
budget should be available on a
‘use it or lose it’ basis.

2. That the staff corporate wardrobe
co-ordinators be consulted
regarding the staff uniforms and
the co-ordinators then liaise with
staff before the final product is
decided upon.

From the discussion it became
clear that the staff feel that the
co-ordinator does not listen to
their input. They are very
stringent in following the rules to
such an extent that unfair
warnings were issued. The IC
believes that the role of the co-
ordinator should be to convey
staff reactions to management and
not a policing role.

3. That the IC instructs the SJC to
raise with the bank the issue of
staff payslips not showing
enough detail and request that

Vanessa Hattingh, assistant general
secretary for the FNB portfolio.

Meeting of fully 
elected Council

the bank include all relevant
information, whilst ensuring that
the payslips are kept simple for
employees to be able to easily
understand their payslips.

After discussion the council
decided not to carry this
resolution, as the payslips are
adequate, except regarding the
medical aid deduction that is not
shown. Sasbo will follow this up
with the bank.

4. That the IC instructs the SJC to
raise the issue of staff salary
parity between Sales and T&O

with the bank and request that
this matter is accordingly
addressed.

This resolution was based on a
perception that Sales staff earn
more than Operations staff.
Following clarification, the matter
was not carried.

Wayne stressed the importance of the
participation of members in the
BECs. He challenged the delegates to
each recruit at least 12 new members
for the year – one a month. “This
shouldn’t be too hard for committed
delegates to do and it gives us a

platform from which to go even
further,” he said. 

Wayne thanked the delegates for
their attendance. They were: Adhir
Deenanath – Durban, Sharon Maher
– East London, Edwin Vanda and
Maggie Kutoane – Johannesburg,
Jenny Short – Natal South Coast,
Manny Captain – Newcastle, Stella
Dinyake – Polokwane, Jerry Fortuin
– Port Elizabeth and Adele
Engelbrecht – Uitenhage. S

T he first round of the 2005 salary
talks with First National Bank is
scheduled to start mid-May.

Because the employees’ attitudes and
contribution are vital to the success of
the talks, Sasbo is asking its FNB mem-
bers for their views ahead of the talks. 

“We are looking for thoughtful and
realistic feedback,” explains Vanessa
Hattingh, the Sasbo assistant general
secretary responsible for the FNB
portfolio. “In arriving at their demands,
members need to take into account the
following factors:

The February inflation rate was
2,6% and CPIX 3,1%.
The levels of settlement in other
sectors and banks.
FNB’s salary levels vs those of its
competitors.
The need to keep your company
competitive in the face of increasing
local and international competition.
FNB’s financial position. S

2005 Salary Questionnaire
(Individual responses will be confidential)

Name:

Bank/Institution:

Branch: Division: Department:

Job title: Grade:

Membership no.:

Postal address:

e-mail address: Fax number:

Having considered all circumstances, I believe that an increase of             % would be a realistic minimum
increase for acceptable performance. 

I am prepared to participate in some form of protected industrial action should my employer’s final offer be
below                %.

NB: This is not a strike ballot. The information is required only in order to assist your negotiation team.

Signature

Return to: Salaries 2005, Sasbo, Private Bag X84, Bryanston 2021. Fax number: (011) 467 0188 or 89. Latest return date: 13 May 2005

Members can make a difference
to the success of their pay talks
FIRST NATIONAL BANK

Delegates at Nedbank’s first fully representative council meeting.
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New World Bank supremo wants to reduce African
poverty

Paul Wolfowitz, who will become the World Bank’s 10th president on 1 June, has
announced that his prime goal will be to reduce global poverty. “I want my legacy
to be real success in reducing poverty, especially in Africa – the continent that
most desperately needs it,” he told media representatives shortly after his
unanimous appointment by the 184 member countries was announced. 

Rejecting notions that he might use his new position to spread US foreign
policies, Mr Wolfowitz, who was formerly US Deputy Defence Secretary, said:
“When it comes to poverty reduction, it is not a question of American foreign
policy, or British foreign policy or South African foreign policy. Poverty reduction
is a unifying goal and it is one that I believe in deeply.” 

He added that he had a new appreciation of the urgent need for debt relief and the
integration of regional economies and said that he intends to assemble a truly
multinaltional management team in pursuit of his goals. Mr Wolfowitz says he
will also be focusing his attention on international trade, subsidies and private
sector investment.

Indian finance unions strike to protect their banking
system

On 22 March nine Indian bank unions functioning under the banner of the United
Forum of Bank Unions (UFBU) went on strike to register their opposition to a
range of planned government reforms that they believe will irreparably harm the
Indian banking sector. Their action brought large sections of the country’s banking
sector to a halt. In the city of Mumbai, thousands of bank employees and officers
marched through the streets chanting full-throated slogans protesting against the
policy of financial sector reforms. The strikers demanded expansion of bank
branches to non-banking areas in India – particularly in rural India, the extension
of bank credit to the rural sector, and protection against take-over by foreign
multinationals for the SSI and medium industry sector and saving banks.

The strike brought all banking transactions – including forex and money market
transactions – to a halt. Addressing the striking bank officials, UFBU
spokespersons emphasised the need to be ever-alert against what they called the
‘evil designs of Government/IBA combine.’

The UFBU spokespersons have warned of further industrial action characterised
by repeated strikes in the banking sector should the government fail to respond
positively to their demands. All constituents of the UFBU will meet shortly to
decide a future course of action for the sector’s workers. 

Millions struggling to find adequate food, housing
and healthcare in the US

Once regarded as the preserve of the Third World, poverty and hunger is now a
rapidly increasing menace in the affluent United States of America. According to
the most recent Census Bureau statistics, nearly 36 million Americans lived in
poverty in 2003, an increase of 1,3 million from 2002. The Census Bureau
defines poverty as an individual annually earning $9 393 or less, and $14 680 or
less p.a. for a family of three.

“Even more troubling is the growing disparity between who is rich and who is poor,”
says Jared Bernstein, a labour economist. “In the last few decades, pay for wealthier
Americans has risen dramatically, fuelled by growth in salaries, bonuses, stock
options and other compensation,” he says. “But wages for millions of lower-wage
workers have dwindled. Many have lost their jobs altogether. The US economy has
experienced three years of recovery, yet poverty has continued to go up,” he says.

According to the Census Bureau, last year 11,2% of all American homes were
afraid that they might not be able to put enough food on the table. Reports also
show that working Americans are finding it increasingly difficult to afford
adequate housing and healthcare. 

Older workers in, smokers out, in new approach to
work

Indications are that a technology-driven skills shortage, rapidly aging populations
and increasing healthcare costs are forcing First World employers to re-think
employment policies. In the developed countries, the diseases of affluence have
now reached epidemic proportions. This is placing huge burdens on production
and healthcare costs. 

Consequently, although few companies will say so openly, many are reluctant to
employ job applicants who are considered health risks – more particularly
smokers and the obese. The inadequate education levels of new job-seekers is
another factor influencing employment practices. By 2012, about two-thirds of
British jobs will require an A-level certificate. Yet only fifty per cent of school
leavers are expected to meet that standard.  

This has persuaded some employers to re-think their retirement policies and to
retain the services of older workers, either as full-time employees or contract
workers. A law just passed by the US Supreme Court will make it more difficult
for firms to reduce costs by weeding out employees aged 40 and over who,
because of their seniority, tend to cost the company more in salaries, benefits and
healthcare costs.

Attitudes to immigration are also being forged as developed societies come to
terms with their inability to supply their own employment needs. All of these
developments are considered to be early warnings of trends to come as lower birth
rates and higher disease patterns take their toll in the developed nations.

Global Labour Briefs

U NI placed the emphasis of its
2004 South African peer educa-
tors and shop steward training

on combating the HIV/Aids pandemic.
In South Africa, HIV/Aids is not only
spreading through communities, but it is
impacting on the workforce as well. 

This has a negative impact on the
economy of the country and it has
become critical for unions to educate
representatives selected as peer
educators and shop stewards to
implement training related to HIV/Aids
issues. By empowering people with

Feedback on UNI’s
2004 training

knowledge, they can actively participate
in HIV/Aids programmes implemented
in the different workplaces.

Initially 13 peer educators were trained
and they, in turn, trained shop stewards. 

The objectives of the training are:
To equip participants with
knowledge and skills about
HIV/Aids.
To empower participants to
influence attitudes and behaviour of
others.
To understand and facilitate the
ongoing use of the monitoring
information system.

The content of the curriculum for shop
stewards was divided into four main
topics. Each lesson consisted of several
modules containing training material
related to the overall theme of that
particular lesson. The topics were:

Aids basics
Aids, rights and the law
Care and treatment
Counselling
General discussion

SA Quantum partnered with
HealthInSite and a training consultant
to deliver the peer educator workshop.
For them, the following topics were
added to those mentioned above:

HIV/Aids prevention and
transmission
Attitudes and culture; behaviour and
behaviour change
Sex and sexuality
Living with HIV/Aids
HIV/Aids in the workplace

Sasbo’s Louise Plaatjies was responsible
for delivering the workshop on Care
and treatment. At every workshop one
guest speaker who is living with
HIV/Aids facilitated a training session
to bring home the practical implications
of the disease.

One hundred and fifty three shop
stewards were trained.

More activities are on the cards for
2005. S

Louise Plaatjies from Sasbo was responsible for delivering the workshop on Care 
and Treatment at UNI’s HIV/Aids training sessions.
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Legal representation at
disciplinary hearings

LABOUR LOGIC

If you have a problem, write to Labour Logic 
at Private Bag X84, Bryanston, 2021, 

or send a fax to (011) 467 0188

GOT A PROBLEM?
Find the solution in the Self-Help Directory

Aids Centre (011) 725 3009 
(012) 725 6551 
(021) 400 2682

Aids Consortium (011) 403 0265
Aids Counselling (021) 400 3400
Aids Help Line (toll free) 0800 012 322
Aids Law Project (ALP) (011) 717 8600
Alcoholics Anonymous (012) 322 6067
Banking Council (011) 370 3500
Bankmed (021) 480 6480
Bankseta (011) 805 9661
CAPSA (021) 685 5208
CARAS (021) 552 5783
Catholic Welfare & Development (021) 425 2095
Centre for Early Childhood Development (021) 683 2420
Child Emergency Service (toll free) 0800 055 555
Child Line (toll free) 0800 055 555
Child Protection Unit 082 820 6823

(012) 334 4356
Child Welfare Society (012) 328 4026
Children’s Resource Centre (021) 447 5757
Citizens Advice Bureau (general advice) (012) 322 6630 

(021) 46 1721
Communicare (021) 421 6008
Community Peace Programme (021) 448 6582
Compassionate Friend (for bereaved parents) (012) 804 3037
Crime Stop 0800 111 213
Deaf Federation of SA (011) 482 1610
Dept of Labour (012) 337 1700
DICAG (Disabled Children’s Action Group) (021) 462 4105
Disabled People of SA (011) 982 7130
Drug Counselling Centre (021) 447 8026
Elder Abuse (021) 712 5754 

(021) 713 1360
Eye Care Information Centre (012) 346 1171
Fatima House (home for unmarried mothers) (012) 542 1201
GAB Counselling Service (7-10pm) (011) 643 2311
Graham Walker Insurance (011) 807 5065
Homestead Projects for Street Children (021) 419 9763/4
Hospice Association of SA (021) 531 2094
Joy for Life (home care and support service 
for people living with HIV/Aids) (021) 423 7452
La Leche League (breast-feeding help) (012) 89 2340
Sasbo Legal Advice 0860 111 000
Legal Aid Board (011) 328 4577
Legal Aid Clinics (011) 836 0421
Lesbian and Gay Equality Project (011) 487 3810
Life Line (012) 343 8888 

(021) 461 1111/3
MCHIRC (Maternal & Child Health Info & Resource) (031) 332 2452
Medical Council (012) 431 0539
Menopause/Midlife Well Women Care (011) 678 8058
Molo Songolo (advocate the rights of children and promote 
educational reading material for children) (021) 448 5438/21
NAPWA (011) 872 0975
NASCCW (National Association of Child Care Workers) (021) 697 4123
National Council for Child and Family Welfare (011) 339 5741
Nelson Mandela Children’s Fund (011) 786 9140
Netcare 082 911
NICRO (women’s support centre) (021) 422 1690
NICRO’s Victim Line (012) 324 2800
OASIS (Association for the mentally handicapped) (021) 671 2698
Old Mutual (011) 838 1177 
Overeaters Anonymous (012) 46 2723
Parent Centre (021) 671 9142
Poison Info (021) 689 5227
POWA (011) 642 4345
Pregnancy Help Centre (021) 797 5000
Pretoria Hospice (012) 47 4909
Qualsa 0860 488 200
RadioDoc (24-hour medical advisory service) (012) 28 4000
Rape Crisis (012) 343 8888 (Under-16 rape crisis) (021) 47 9762
Reach Out (depression) 088 120 4136
RP Foundation (012) 62 2211
Safeline (021) 638 1155
SAMSA (family crises) (021) 461 4228
SA National Council for Alcoholism and Drug Abuse (012) 542 1121
SA National Council for the Blind (012) 346 1171
SA National Epilepsy League (021) 447 3014
SA Premature Baby Association 0860 727 736
SA Red Cross Society (021) 797 5360
SA Society for Prevention of Child Abuse and Neglect (011) 331 0171
Smoke Enders (021) 788 9120
Somebody Cares (ministry to homosexuals) (012) 73 4919
St Monica’s Maternity Home (021) 423 7237/8
Suicides Anonymous (011) 333 0545 (011) 836 5777
Sureline Sexual Abuse Counselling (021) 638 1156
Uniting Christian Students Association (021) 887 0212
Trauma Centre for Sufferers of Violence (021) 465 7373
Treat Action Campaign (011) 403 7021 
Women’s Bureau of SA (012) 47 6176
Wife/Women Abuse (021) 931 5331

PART 2

In the previous issue of Labour Logic, Gizelle Conradie,
head of Sasbo’s legal department, discussed legal
representation at disciplinary hearings according to the
court case: The MEC: Department of Finance, Economic
Affairs and Tourism: Northern Province v Schoon
Godwilly Mahumani (Case Number: 478/03).

In this issue she discusses in more detail what this verdict
means for employees.

What this case mean in simple terms
On face value, if one judged the media reports, it appeared
as if a new rule had been established in respect of internal
disciplinary proceedings whereby external legal
representatives have to be allowed. In terms of our
common law, a person does not have an absolute right to be
legally represented before tribunals other than courts of
law. However, any person has an entrenched right to be
represented. In the past, the right to legal representation
was omitted from many employers’ disciplinary codes and
procedures simply because of the burden of proof, the
formality, complexity, cost and time. 

On closer scrutiny of the judgment, it appears that the
presiding officer of the internal hearing followed a narrow
approach by refusing bluntly even to consider the request
of legal representation solely because the employer’s policy
stipulated that external legal representation is not allowed.
It is obvious that the presiding officer omitted to apply the
provisions of clause 2.8 of the Code in establishing
whether there are exceptional circumstances to justify a
deviation from the policy, which can include admitting
legal representation. 

What in essence then happened on appeal is that the judges
ordered that the disciplinary hearing be re-convened de
novo (from the beginning) and that the presiding officer
apply his mind properly as to whether it is necessary to
allow for external legal representation in this particular
case. The basis on which the employer therefore lost the
case was not because external legal representation was not
allowed, but because the employer did not consider the
merits of the request for legal representation as presented
by its own code.

What is the real meaning of this case?
It is evident that if your Disciplinary Code and Procedure
contains a clause allowing you to deviate from the Code (in
other words, to exercise your discretion) under appropriate
circumstances and an employee wishes to have legal
presentation, then the presiding officer may exercise his
discretion by allowing such presentation subject to clauses
13.1 to 13.4 mentioned in the previous issue. To recap, they
are:

13.1 The nature of the charges.

13.2 The degree of factual or legal complexity upon
considering the charges.

13.3 The potential seriousness of the consequences of an
adverse finding, and

13.4 The nature of the prejudice to the employer in
permitting legal representation.

Therefore, legal representation is admissible only in
as far as the presiding officer has the discretion to
allow legal representation. If no such discretion is
allowed, then no legal representation is allowed.

What is the difference between Rule 25 of the CCMA
Rules and the current status regarding possible legal
representation in internal disciplinary hearings?

In terms of the provision of Rule 25, it is clear that as far
as dismissal disputes in the CCMA related to conduct or
incapacity are concerned, no automatic right regarding
legal representation exists and such representation can only
be allowed where all parties (commissioner, applicant and
the respondent) agree thereto or where the commissioner
hears argument on the following factors:

The nature of questions of law raised in dispute.
The complexity of the dispute.
The public interest.
The comparative ability of the opposing parties or their
representatives to deal with the dispute, upon which the
Commissioner concludes that legal representation
should be allowed.

From the facts of the judgment discussed above, it echoed
similar facts in that there is no automatic right regarding
legal representation and that the factors as contained in
clauses 13.1 to 13.4 above must first be taken into account
before external legal representation is permitted.

What will the impact of this case be on the vari-
ous Disciplinary Codes and Procedures applicable
in the banks?
The parties must first establish whether the various
Disciplinary Codes and Procedures contain any
‘discretional clause’ that will allow the presiding officer to
deviate from the Code in appropriate circumstances. It is
up to the parties to include or exclude such a clause. If
such a clause is included, then it goes without saying that
the factors as contained in clauses 13.1 to 13.4 above
should also be included. If it is decided to exclude such a
discretional clause, then the status quo remains and the
member has no recourse to involve external legal
representation. 

I will now discuss various permutations where the
Disciplinary Codes and Procedures make provision for
such a discretional clause.

It was suggested in the newspaper article that
employees can, after a disciplinary enquiry where
he/she has been found not guilty, claim his/her legal
costs by way of a summons from the employer. Is this
correct?

Nowhere in the judgement of the SCA did the Judges
address the option of summonsing the employer in the
event of a claim for legal costs. In fact, the Court dealt
with this matter in the following way:

The Court held that both parties achieved a measure of
success and both parties were ordered to bear their own
legal costs in respect of the review application. 
The Court believed that in the absence of an
undertaking from the appellant, the interdict application
was necessary in order to stop the disciplinary enquiry
from proceeding. It is only fair that the appellant be
ordered to pay all costs consequent upon the bringing of
the interdict application.

In other words, with regard to the claiming of damages
from the employer at a finding of not guilty, it deals
exclusively with legal costs. In the absence of an
agreement to that effect, i.e. the payment of legal costs at a
non-guilty finding, the employee can only follow the
delictual route and prove negligence on the part of the
employer in order to claim damages successfully. 

Note each matter must be judged on its own merits and the
aforementioned should not be a precedent for employees to
impulsively interdict or summons their employers. 



CURRENT ADD-ON BENEFITS

Sasbo Study Grants
Each year the union offers study
grants (on a rand-for-rand
basis) to members or their
children undergoing second
year tertiary education or
beyond. In 2004, 50 such grants
were paid out.

Tax Advice
For Sasbo members
only, low-cost tax
guidance is provided
by Mirror Business
Solutions at
meb@mirrorsa.co.za.

Overseas
Travel
Over the past 20 years more
than 20 000 members have
enjoyed Sasbo’s exciting low-cost
tours to Mauritius. If you are
interested in holidaying on this
romantic island, telephone the
Travel Club on (021) 422 0434 or
visit them on
www.satravelclub.co.za. 

Funeral Cover
Your R3 000 Funeral Benefit!
Since 1 January 2004, all paying
members of Sasbo are covered for
R3 000 in the event of death. Claims
should be directed to your nearest
Old Mutual Servicing branch or
contact the Old Mutual Call Centre
on 086 060 7000 for assistance.
Please relay this information to your
family members.

Sasbo 
Benevolent 
Fund
The Sasbo Benevolent Fund,
which draws its resources from
union funds and member
donations, renders financial
assistance to members who are
suffering extreme hardship.

Sasbo Smalls
This ‘shop window’ in Sasbo
News enables members to
advertise – free of charge for a
prescribed period and at a
modest cost thereafter – their
goods, services, properties of
sale or rent and other items.

Sasbo Legal Line
This is the union’s extremely popular free
24-hours-a-day, 365-days-a-year legal
advice through (europ assistance) service
to members. During its first three years
in existence, 25 998 Sasbo callers
received professional guidance and
collectively saved nearly R11 million in
legal costs.

Standard Bank 
Home Loan Scheme
This facility enables qualifying
members to negotiate bonds at
between 0,25% and 1,25%
below the going rate. This
could add up to a substantial
long-term saving – more than
R100 000 in the case of some
long-term bonds.

Graham Walker 
Insurance Brokers
Graham Walker Insurance
Brokers was formed by
individuals who had already
been serving Sasbo’s short-
term insurance needs for many
years. The company is,
therefore, an integral part of
the Sasbo family. Graham
Walker Insurance Brokers (Pty)
Ltd provides members with
competitive short-term rates
and processes their claims
more promptly than the
accepted norm. The company’s
policies are underwritten by
The Hollard Insurance Co. Ltd.

Sasbo News
Members are kept up-to-date about
Sasbo personalities and activities
through their own newspaper, Sasbo
News, which appears 11 months a
year. Sasbo News keeps them abreast
of developments in the local and
international finance industry,
international socio-economic trends
and developments in the labour
movement. Members can also add
their ideas and criticisms to the
Sasbo debate by submitting articles
and letters for publication.

Old Mutual 
Group Schemes
During their 20-year association with Old
Mutual, Sasbo members have invested in
the wide range of financial plans
(investment, education, capital
accumulation and funeral plans) made
available to members at competitive
rates. Their collective stake in Old Mutual
qualified the 11 000 members with Old
Mutual investments for shares worth an
estimated R40 million when the company
privatised its operation in 1999. Old
Mutual continues to offer an expanding
range of investment opportunities which
members would be wise to investigate.

Local Travel
Sasbo operates regular local travel
specials which make it easier for
members to enjoy South Africa’s
most sought-after tourist
destinations. Call the Travel Club on
(021) 422 0434.
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Please note that these benefits are only available to paid-up Sasbo members.
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net ter inligting
CROSSWORD
COFFEE BREAK

ANSWERS
on page 16

’n Ondervoede Afrika beny dikwels die ryk, oorversadigde nasies in die
noordelike halfrond, maar daardie dae is getel.

Die gevolge van welvaart – te veel eet en te min oefening – is besig om
ernstige gesondheidsprobleme in welgestelde lande te skep. In Brittanje
en die VSA neem vetsug en slegte gesondheid epidemiese afmetings aan.

In Brittanje is dit ’n algemene gesig om kinders wat sjokolade en koekies
skool toe neem, by kitskos-stalletjies te sien waar hulle olierige
hamburgers, skyfies en gaskoeldranke vir aandete koop. 

Baie van hierdie kinders weet seker nie eers hoe vrugte of groente, wat
noodsaaklik is vir goeie gesondheid en voorkoming van siektes, lyk nie.

As hierdie tendens sou voortduur, sê die kenners, sal diabetes, kanker,
hartsiektes en ander kwale die gesondheidstelsel en die nasionale
ekonomie laat skipbreuk ly.

Wat is die oorsaak van hierdie afname in gesondheidstandaarde? In ’n
neutedop,

Die oormatige verorbering van kommersieel geprosesseerde kosse
(“gemorskos” soos die Amerikaners dit noem), alkohol, tabak en ander
dwelmmiddels. 
Die toenemende verslawing van die jonger generasie aan televisie en
rekenaarspeletjies.

Die passiewe lewenstyle van die jonger geslag is besig om
liggaamsontwikkeling te vertraag en verswak die weerstand teen skadelike
bestanddele. Hierdie toedrag van sake het daartoe gelei dat die jeug van
vandag in die VSA en Brittanje dalk die eerste geslag gaan wees wat voor
hulle ouers te sterwe sal kom.

Die media, wat ironies genoeg grotendeels deur hierdie kommersiële
produkte befonds word, is besig om prysenswaardige pogings aan te
wend om hierdie gevare aan die publiek uit te wys. Dis mosterd na die
maal, glo die kenners, en daar is geen omdraaikans nie.

Die kardinale vrae wat ons onsself moet afvra is: 

Kan ons toelaat dat dieselfde probleme hier in Afrika posvat? of
Sal ons betyds die dieetkundige reëls van oorsaak en gevolg aan ouers
en kinders kan oordra?
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State of the Union

Across
1. Marriages begin differently with

attachments on trains (9)
8 It puts Rob in the path of a satellite! (5)
9. Noticed in the Merchant Navy it was

used to season things (9)
10. Let off by mates when out together (5)
13. Made refined and luxurious in a

gentle manner (7)
15. How a page might look at you open-

mouthed (4)
17. I break a leg but remain very active (5)
19. Little ones found on most shelves (5)
20. Ed and I have a notion (4)
21. There’s one, Sir, I find as being more

clamorous (7)

24. Time for me to get to the top! (5)
27. Talk slightingly of a grape Sid

produced (9)
28. Can’t see this one? (5)
29. It’s rocky and tones in well at this

point (9)

Down
1. A hundred have this pain but it

remains hidden (5)
2. Anger at the limited scope available (5)
3. How you aped us when Tim and I

went on a date (8)
4. Excessive praise given to close

relative? (5 – 8)
5. Toss out those drunks! (4)

6. Boo at this point when it’s played (4)
7. A saint needs a measure of support (4)
11. How the Chinese measure it late (4)
12. Currently concerns a mere father (6)
14. The Pope’s man uses 11 down, for

example (6)
16. Such birds are found in certain

places (8)
18. Feel important yet drooping within? (4)
22. Oh! To aid that state! (5)
23. It concerns Eve and that bailiff (5)
24. But a change of instrument is

suggested (4)
25. How letters get to Lima (4)
26. So, there’s a Doctor of Divinity

involved in all probability? (4)

Underfed Africa often looks with envy on the rich, overfed north. Those
days could be coming to an end. 

The consequences of affluence – over-eating and too little under exercise
– are causing serious health problems in the wealthy nations. In Britain
and the US, obesity and ill-health are assuming epidemic proportions. 

It is a common sight in Britain’s fast-food outlets to see children – who
probably took chocolate bars and sugary biscuits to school – being fed
greasy hamburgers and chips and fizzy drinks for their suppers. 

Many of these children never see the fruit or green vegetables which are
essential to health and disease prevention. 

If the trend continues, say the experts, diabetes, cancer, heart disease and
other ailments will soon cripple the health system and the national
economy. 

What is causing this decline in health standards? In a nutshell, it is:
The over-consumption of commercially processed foods  (‘junk foods,’
the blunter Americans call them), alcohol, tobacco and other drugs. 
The affluent younger generation’s addiction to television and computer
games.

The inactive young lifestyles are retarding the development of their
constitutions and making them too weak to withstand the bombardment
of harmful substances. The situation has become so serious that today’s
US and British youth are being called the first generation in history
destined to die before their parents. 

Ironically, the media, which is largely funded by the commercial products
causing the problems, is making commendable efforts to alert the public
to the situation. But many pundits believe that it is too little too late. The
point of no return has already been passed, they say

The key questions for us Africans are: 
Will we allow the same problems to take root here? or
Will we move fast enough to teach parents and children the dietary
rules of cause and effect?

Letters
Thank you, Sasbo

I would like to thank Nicky Johnson of
Sasbo’s Johannesburg’s office very
much for everything she has done for
me. When I was in a desperate situation
she was there even though she was on
leave. She gave up time that was due to
her family and spent it with me because
I was in trouble at work. Every time I
called her, even when she was busy with
her family, she was prepared to give up
time to try and calm me down and give
me advice so that I could feel better.

Nicky, you are an absolute asset to
Sasbo and I sure hope that you are

appreciated as people like me appreci-
ate you. I hope your future is full of hap-
piness and prosperity as you are
inclined to give.

Thank you for the support and willing-
ness.
- R Saaiman

Study Grant motivates

It is with humble gratitude that I thank
you for awarding my son, Amit a study
grant for 2005. These rewards certainly
inspire our children to go beyond the
extra mile, as they are symbolic of hon-
esty and perseverance. Amit had just

turned 21 and my divine wish for my
child was to see him honoured for his
commitment to his studies and his hum-
ble and sharing character.

Sasbo, you were undoubtedly the ‘cho-
sen’one to honour my child. I pray that
you continue encouraging and support-
ing our future generations as the entire
world depends on children. May God
bless many, many more parents with the
joy that we have experienced with Amit.

For the motivation of education in our
society!
Madhera Rupee – KwaZulu-Natal

for the record
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smalls

Sasbo members may use the Smalls section of Sasbo News to place three advertisments annually free of charge. The size of these insertions is limited to 40 words
per advertisement, excluding contact details. Longer advertisements are acceptable as paid advertisements. The charge will be 20 cents per word, all words
included. Smalls contact numbers: fax (011) 467 0188, e-mail: legal@sasbo.org.za, tel (011) 467 0192, Private Bag X84, Bryanston, 2021.

Your contact person for Sasbo Smalls is Vanessa O’Reilly. She 
can be contacted during working hours at (011) 467 0192.

Holiday accommodation to let and
for sale / timeshare accommoda-
tion to let

Cape Town

Small, Furnished beachfront flat
overlooking sea and Table Mountain
with TV and garage. Out-of-season
bank staff rates: R250 for flat per
night. Tel (028) 312 3848 or 082 682
0667 all hours, Gert Theron. 

Bloubergstrand –
Seefront/Beachfront

Views to die for in this one bedroom,
furnished s/c flat with garage. R250
per nigh out of season. Contact
Theron at 082 682 0667.

Kaapstad/Panorama

Netjiese self-sorg woonstel, ten volle
toegerus. Vir 2 persone met veilige
parkering en braai geriewe. Billike
tariewe. Minimum 4 nagte. Sentraal
geleë naby N1, Century City en
Tygervallei. Kontak Fransie by (021)
930 4054 of 083 772 2783.

Cape Town Central

Self-catering fully equipped two-
bedroomed cottage with secure
parking, service weekly, use of
swimming pool. Tel Eugéne 082 468
4367 or (021) 461 8101. 

Green Point, Cape Town

Close to Waterfront plus major
tourist attractions 1- and 2-
bedroomed self-catering apartments,
fully furnished, serviced daily from
R200 per day. Call Hannes 083 255
9618 or www.davidsbb.co.za.

Plettenbergbaai

Goose Valley Gholf Estate –
Seeuitsig, 24 uur sekuriteit. Luukse
selfsorg-eenheid. DSTV, billike
tariewe. Minimum 2 nagte. Skakel
083 839 0958.

Plettenberg Bay

Retired bank manager will let his
holiday cottage at Keurboomstrand
(Plett) and luxury flat in Goose
Valley Golf Estate (a golfer’s dream)
both fully furnished, to Sasbo
members at half price; out of school
holidays, also available in school
holidays. Phone (044) 870 7288 or
083 412 4599.

Simon’s Town

Self-catering luxury two-bedroomed
(2 bathrooms) cottage in quiet cul-
de-sac with unsurpassed views over
False Bay. Open plan kitchen,
lounge/dining area leading onto large
patio with braai facilities. Rates,
R450 pd out of season and R550 in
season. (Negotiable for longer
periods). Contact Hans Fraundorfer
on (021) 786 5377.

Cape Town – Durbanville

Self-catering, 2 bedroomed flat in
secure complex. Seasonal daily rates.
Phone (021) 975 8091 or 083 461
9011.

Cape Town/Milnerton Ridge

Fully equipped, self-catering, one
bedroomed apartment, with separate
lounge. Suitable for 2 adults and 2
small children. Own parking bay,
with use of swimming pool and
tennis court. Near Century City, golf
course, beaches and 15 minutes from
Cape Town Central and Waterfront.
R240 per night. Call Dave 083 414
7638 or (021) 558 4780.

Oranjezicht (City Bowl, Cape
Town)

Fully equipped self-catering garden
cottage to let, centrally located to CT
downtown, Clifton and Camps Bay
beaches, Waterfront, Kloof and Long
Streets shopping and nightlife,
Cavendish, start of Argus cycle race,
1 bedroom, open-plan kitchen and
living area, bathroom, sleeps 4,
double bed in bedroom and very
comfortable sleeper couch in lounge,
television and use of pool. Contact
Barbara van Metzinger 082 552
5499.

Cape Town, Langebaan

Self-catering fully equipped two-
bedroomed ground floor flat with
secure parking, use of s/pool and
braai, ideal for family of 4, tariff in
season R400 pd, out of season R300
pd, walking distance to beach and all
amenities. Contact Donnie
Rademeyer 082 460 1457.

Cape Town

Self-catering, fully equipped 3
bedroomed, 2 bathroomed house.
Central, close to N1 & Century City.
Satellite TV, buffet breakfast, spa
bath, lapa, jet master, secure parking.
Reasonable rates. Tel 072 50 7521,
website: www.kleinboschhouse.com.

Jeffrey’s Bay

Woonstel, ten volle toegerus, 2
slaapkamers. See-uitsig, ± 400 m
vanaf strand. Beskikbaar teen R200
per dag. Kontak Marna by 082 828
4344.

Jeffrey’s Bay

Akkommodasie vir Desember –
woonstelle en huise vanaf R550 pd.
Akkommodasie vir Januarie –
woonstelle en huise vanaf R300 pd.
Skakel Marna by 082 828 4344.

Langebaan

Volledige toegeruste (selfsorg)
vakansiewoonstelle/huise naby die
see te huur, slaap 2 – 6 persone.
Beskikbaar die hele jaar deur. Vir
meer besonderhede, kontak Job by
082 622 4950.

Knysna

Fully equipped self-catering flatlet
with private patio and braai area,
magnificent views of lagoon and
mountains, TV and undercover
parking, sleeps 2, tariff R200 per day
out of season, R250 per day in
season. Tel: (044) 384 0734. 

George

Two self-catering, fully furnished
holiday apartments in suburb to let
on daily basis. Each sleeps 2 adults
plus 1 (2) children. From: R100
pppd, children R50 pppd. Swimming
pool, outdoor braai, serviced weekly.
Phone Victor (044) 870 7650, e-mail:
victor@pixie.co.za

St. Lucia

Fully equipped self-catering, two-
bedroomed flat, and sleeps 6.
Swimming pool and braai. Contact
Hyla work (017) 712 2211 or (Cell)
073 280 4555.

Ramsgate – Southbroom

Upmarket fully equipped secure
apartment in tranquil palm treed
garden setting, with pool and braai
areas. A stroll to Southbroom beach.
TV, DStv, VCR. Sleeps 6, special out
of season rates. Contact Bob or

Kathy Hall at (039) 317 2773 or 073
647 9023.

Durban

Self-catering unit in Protea Hotel,
Durban, sleeps 4. 25th Floor, walking
distance to South Beach with parking
facilities, braai & swimming pool.
Available on a daily basis, special
rates to bank staff during off-season.
Contact Dan Singh at Tel (032) 533
9342 or Cell 083 788 5250. 

Durban

Self catering unit in Protea Hotel,
Durban, sleeps 4. 25th Floor,
excellent sea views with parking
facilities, braai & swimming pool.
Available on a daily basis, special
rates to bank staff during off-season.
Contact Zak at Tel (032) 533 0696 or
Cell 083 707 1387.

Chaka’s Rock (Ballito)

Self catering holiday
accommodation. Ceiling controlled
fans. 5 Min walk to famous
Thompson’s beach & tidal pool.
From large balcony garden view
unlimited ocean scenery. Private TV,
M/Net, video. Pool in complex.
Ballito now has numerous Easy Eats
and food take aways. 4 Sleeper from
R230 pn and 2 sleepers from R180
pn. 7 nights, pay 6 nights. 12 nights,
pay 10 nights. Tel (032) 525 7698.

St. Michaels, Natal South Coast

Fully equipped, 3 bedroomed duplex.
(Sleeps 10) 15 0m from beach. 1 km
from Shelly Mall, 5 km to Margate.
Lock-up garage, DSTV, washing
machine + drier. R350 pd. Long
weekends, in season rates on request.
Contact Willem 082 446 4458 or
Jacques 083 707 1675.

Uvongo

Selfsorg woonstelle te huur. Ten volle
toegerus binne veiligheidkompleks
met swembad, braaigeriewe en
onderdak parkering. Binne
loopafstand van strand en
besigheidsentrum. Mariaan: (014)
503 0127 of 083 390 0839. Website:
www. seascapelodge.co.za.

Uvongo

Modern 1 bedroom ground floor flat
in Uvongo. Sleeps 4. Walking
distance to main swimming beach.
TV, microwave. Swimming pool in
complex and secure parking. From
R100 per day. For more information,
please contact Sean on 084 622 6012
or e-mail: seanan@nedcor.co.za.

Uvongo

Four- and six-sleeper beachfront flats
to let at very competitive rates,
within walking distance of beach,
facilities include garage, laundry,
dishwasher, M-Net, etc. Tel 082 492
6677.

Seascapes – North Coast –
Ballito

Luxury self-catering 8 sleeper.
Stunning sea views from every room.
Sparkling pool with entertainment
area. Walking distance from beach.
10 minutes drive from Sibaya Casino
and 5 minutes drive from Zimali.
R140 per person per night. Phone
Penny 083 501 2321 or (032) 943
1029.

Margate

Selfsorg ten volle toegeruste
tweeslaapkamer woonstel. Slaap 5,

150m vanaf hoofstrand en
winksentrum, met seeuitsig.
Sekuriteitsomhein, toesluitmotorhuis,
DSTV en wasmasjien. Buite seisoen
– R220 pn. Minimum 4 nagte. Vir
meer inligting, kontak Heleen by
(018) 294 7449 of 083 307 7390.

Margate – Suidkus – Hoofstrand 

Seagull vakansie selfsorg woonstelle
– AA aanbeveel. Dié plek om te bly
– spesiale buite- en winter seisoen
tariewe vir Absa werknemers. Tel:
(039) 312 1563.

Margate

3 Bedroomed home with magnificent
sea view and swimming pool. Sleeps
8, to rent all year round. Call Anne at
083 235 6482 for availability.

Margate

Clean, fully equipped, self-catering,
two-bedroomed flat 1,5 km from
main beach, swimming pool and
braai. Contact Lorette (031) 300
5564 or 082 338 7836.

Long Beech

Akkommodasie beskikbaar, slaap 6.
Binne seisoen R350,buite R250 pd.
072 075 8456 vir verdere navrae.

Timeshare for sale

Sedgefield

Pine Lake Marina – week 26 –
23/6/05 to 30/6/05. Sleeps 4, fully
equipped. R6 000 neg. Contact 073
79 3949.

Langabane

Timeshare available at Langabane
Club Mykonos for week 10 from
dates 5 to 12 March, 4 to 6 sleeper
for R2 200. Contact Ms T Cajee at
(013) 737 6157 or (013) 737 7705.

Kruger Park Lodge

Comprising of 2 beds, 6 sleeper unit
No 4 on river for week H47. Gold
Crown luxury at bargain price of
R19 000. Phone Neville at 083 447
0519.

Timeshare points

1838 Flexi-club, timeshare points for
sale at R7 a point or nearest offer.
Contact Ria at (031) 205 8193.

La Rochelle, St. Lucia

Fully equipped & serviced, 3
bedrooms, sleeps six, lock-up garage,
own patio & braai area, use complex
pools & entertainment area. Week 20
(May), R5 500. Phone Isabel
Ashmore (031) 701 2649 or cell 082
932 8606.

Ngwenya

Fully equipped with aircon – sleeps
4. R6 000 neg. Contact 073 729
3949.

Cape Town – Seapointer

Week 37 (2nd week of September),
self-catering, 1 bedroom flat – 4
sleeper. Close to all amenities. R4
500 onco. Contact June a/h (031)
572 7503 or (w) (031) 560 8608/9 or
073 184 0993.

Fisherman Village – Paternoster

About 150 km from Cape Town.
House sleeps 8 people, self-catering
and 150 m from beach. Very central
with shops, hotel and restaurants
walking distance from home.
Paternoster is 15 km from
Vredenburg in Western Cape. Tariff:

R800 per day. Contact Elsa 072 544
9450.

La Montage – Ballito

Indien jy jou tyddeel wil verkoop,
skakel my asb. Riana: 082 958 1823.

Toto Cabanas – Amanzimtoti

Enkel Cabana No 33, week no 5
(eerste week in Februarie) heffing
R720 per jaar. Prys R4 000. 

Dubbel Cabana No 36 – week no 35
en week 36 (eerste twee weke in
September) heffing R1 440 per jaar.
Prys R5 000 per week. Kontak 083
459 9706.

Points

Flexi-club holiday points –
anywhere, anytime. Negotiable.
Contact Janet Goodwin at (011) 478
0062 or (011) 358 8369.

Property for sale

East London 

2 plots with magnificent seaviews.
R485 000 & R520 000. Have photos
to e-mail. Tel 083 630 4767. 

Sedgefield

Vacant stand in security village for
sale with a lake view and walking
distance from lake. Ideal for a holiday
house in the Garden Route. Very good
investment. R400 000 negotiable.
Contact Willem 083 228 2473 or at
home (044) 343 2118.

Property to let

Horison, Roodepoort

Flat – Horison, Roodepoort. 2
Bedrooms, lounge, enclosed balcony
with secure parking. Available
01/04/2005. Rental – R2 800 pm
excluding elec/water. Contact Russel
Overbury at (011) 352 4914 or 082
325 7929.

For sale

Complete BMW 320 E30 motor for
R2 500. Contact Johnny at 072 583
9295.

Glenvista Fitness Centre contract for
sale – 1 May 2005 to 30 August
2007. 12 Salon treatments per month
(EMS, cellulite heat wrap and vein
walker), spinning classes, full use of
gym equipment and in-door pool. R2
800. Contact Wendy at 084 400
0034.

Miranda Camera, Soligor Tele-Lens
and Tamron wide-angle lens, also
accessories. Price R400. Phone (011)
679 4274.

Newly upholstered 4 piece Grafton
Everest Lounge Suite (Camel/Black
with Chinese characters). 2 x 2
seaters and 2 x 1 seater. Excellent
condition: R3 500 negotiable. Tel 082
689 3222 (Johannesburg area).

Tow-bar in excellent condition
(hardly used) for Mercedes to fit the
W202 series (Models from 1995 till
2000). Price R1 500. Contact Russell
Overbury 082 325 7929.

Spalding full golf set. Irons 3 to 9, 1/
3/ 5 wedge and putter, wedge covers,
golf bag with top cover, two wheel
golf cart. Brand new. Asking R1 500.
Contact Peet 082 222 9678.

Mini geyser: cheapest water ever!
Heats water very quickly, meets
safety standards, easy to use,
economical and convenient; use any
container, maintenance free and

hygienic. Info line: 082 233 3221 &
0881 23 51 72. 

General

Personal loans up to R20 000 are
available to SBSA, Absa and FNB
clients. Ask Noel on (031) 306 9713
or 083 923 4646.

In need of money? Have a PC &
access to Internet/e-mail? Yes! Work
from the comfort of your own home.
E-mail: shirl1@absamail.co.za for
free info.

Professional wrought iron coffee
tables, candle stands, long lamps.
Come and view a wide variety of
wrought iron goodies. Contact Johan
or Marina: (041) 452 3557 or 073
398 7162.

Lose weight: Still eat your favourite
foods, natural products, completely
safe. Doctor recommended. Money
back guarantee. Call 088 129 4971.

Painter – Gauteng area. Highly
recommended – quick, clean and
reasonable cost. Phone Joseph at 083
760 1751 or, for reference, phone
Celia at (011) 453 1631.

Money Money Money: Sick and
tired of not having enough money?
Work part or full-time from home.
Send S.A.S.E. + 2 stamps to Mr
Carstens, 10 Filburn Court, Fontana
Street, Brooklyn, 7405.

Earn excellent income from home
with your PC. Please e-mail me at
themay@wol.co.za for more
information.

Special Moments/Memory Creations
– Video & DVD productions. I do all
social events and functions, i.e.
weddings, engagements, 21st
birthday parties, promotions,
training, crèche-plays, etc. For quote
and more info, phone Gert at 083
442 4761.

Admin work from home
countrywide. No experience
required. Choose from various
projects. Potential income PT R6 000
pm, FT R15 000 pm. Company
founded 1986. State language
preference English or Afrikaans.
Send LONG self addressed stamped
envelope + 2 loose stamps to HOME
PROJECTS (SAS), 12 Nice Rd, Diep
River, 7800.

Work from home: earn potential R20
000 per month. 3 Opportunities to
choose from. Must have e-mail and
internet. For info, e-mail
tango@absamail.co.za.

Cosmetics: Beauty on Request by
Christine, who strongly recommends
the wide range of top-quality
cosmetics, i.e. cleansers,
moisturisers, toners, eye and neck
creams, remedials, cellulite, etc. at
most affordable prices. For more
details please contact United
Cosmetic Sales Company (Pty)
Limited, PO Box 501, Uvongo 4270,
tel/fax (039) 315 1561. Please
indicate language preference English
or Afrikaans.

Gel nails: R120 for full set, R50
maintenance. Sonja: 083 441 8269
(West Rand).

Adri’s Nails: Gel/Acrylic – West
Rand. Open Monday to Friday, at
night from 17:00 to 21:00 for your
convenience and Saturdays 7:00 to
17:00. Contact Adri at (011) 770
8186 or 084 504 6875.
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Headquarters: Fourmall Office Park West, Building No. 1, Percy Street, Fourways.
Private Bag X84, Bryanston, 2021. Tel: (011) 467 0192. Fax: (011) 467 0188.
Headquarters staff, Administration, Research and Information,
Training, Legal Department and Death Benefit Fund: Tel: (011) 467 0192.
Fax: (011) 467 0188.
Johannesburg office and Bank Pensioners’ Society: 159 Jan Smuts Ave,
Parkwood. Tel: (011) 442 0030. Fax: (011) 442 0034.
Pretoria office: 18 Botano, Cnr Embankment Street & Lenchen North Ave,
Centurion. PO Box 11912, Centurion, 0046. Tel: (012) 663 6673. Fax: (012) 663 6713.
e-mail: sasbopta@wn.apc.org.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 8001. PO Box 2256, 
Cape Town, 8000. Tel: (021) 424 5941. Fax: (021) 424 3014.

Durban office: 16th Floor, 40 Commercial Road, Commercial City, Durban. PO Box 4199,
Durban, 4000. Tel: (031) 301 0444. Fax: (031) 305 9590. e-mail: sasbodbn@mail.ngo.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port Elizabeth, 6001. PO Box 63708,
Greenacres, 6057. Tel: (041) 373 9471/2/3. Fax: (041) 373 9475. 
e-mail: sasbope@wn.apc.org.
Bloemfontein office: Unit 14, Westdene Centre, Cnr First Ave and Reid Street,
Bloemfontein. PO Box 12310, Brandhof, 9324. Tel: (051) 447 7422.  
Fax: (051) 447 7430. e-mail: sasboblm@sn.apc.org.
Sasbo News: Tel/Fax (011) 234 1501. e-mail: schraader@mweb.co.za
The Sasbo News contact number is specifically for matters regarding the newspaper
(changes of address and non-receipt of newspapers should be advised to Sasbo Head-
quarters). All other enquiries should be directed to the relevant numbers on this page.

SASBO OFFICES

SECRETARIES’ DIRECTORY 
COMMITTEE NAME BANK FAX NO E-MAIL ADDRESS
Bloemfontein Patrick Mathobie Absa Phahameng (051) 434 3202 patrica@absa.co.za Box 538, Bloemfontein, 9300
Boland Marike de Wet SBSA Citrusdale (022) 921 3105 Box 39, Citrusdale, 7340
Cape Town Bronwyn Weppenaar Absa Adderley St (021) 424 2974 136 Adderley Street, Cape Town, 8000
Drakensberg Akashnie Jacklal FNB Ladysmith (036) 637 5748 ladysmith@fnb.co.za Box 18, Ladysmith, 3370
Durban Janice Canny Absa International, Dbn (031) 307 6053 janicek@absa.co.za Box 4724, Durban, 4000
Far North Joseph Khosa SBSA Polokwane (015) 290 8302 Box 74, Polokwane, 0700
Johannesburg Patrick Msibi FNB Home Loans (011) 353 2122 Box 1065, Johannesburg, 2000
Kimberley Christa du Plooy FNB Kimberley (053) 832 4142 Box 6054, Kimberley, 8300
Natal South Coast Patsy Pillay Absa Margate (039) 317 2861 Box 2952, Durban, 4000
Newcastle Johan van Rooyen SBSA Newcastle (034) 315-3521 Box 22, Newcastle, 2940
Northern Natal Yolande Hinze FNB Vryheid (034) 980 9700 Box 15, Vryheid, 3100
Pietermartizburg Thaera Rahaman SBSA Pietermaritzburg (033) 342 7774 Box 379, Pietermaritzburg, 3200
Port Elizabeth George Beveridge FNB Govan Mbeki Ave (041) 586 1955 gbeveridge1@fnb.co.za Box 1109, Port Elizabeth, 6000
Pretoria Virginia Madikgetla Sasbo Regional Office (012) 663 6713 sasbopta@wn.apc.org Box 11912, Centurion, 0046
Rustenburg Annetjie Oelofsen Absa Rustenburg (014) 597 0313 absa.abao111@memo.absa.co.za Box 173, Rustenburg, 0300
South Western Neil McConnel FNB George (044) 873 2352 Box 37, George, 6530
Tygerberg Des Visser Absa PSBCS Bllvlle (021) 946-2772 Box 2608, Bellville, 7535
Uitenhage Eurika Greeff Absa Uitenhage (041) 994 7051 Box 424, Uitenhage, 6230
Upington Mariëtte Cronjé Absa Upington (054) 332 5995 absa.abmm350@memo.absa.co.za Box 1815, Upington, 8800
Zululand Vanessa King FNB Empangeni (035) 792-2591 Box 13, Empangeni, 3880

** Absa & Nedcor receive Sasbo News at workplace address

D BANKING ACCOUNT DETAILS

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

F CANCELLATION OF MEMBERSHIP
One month’s written notice is required

SASBO
Membership Application Form

A TELL US ABOUT YOURSELF

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White Other

B ADDRESS

email

Private Postal

Postal Code

(as alternate address
for Sasbo News)**

C WHERE DO YOU WORK?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E DEBIT AUTHORISATION – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by the Union
from time to time, and authorise you to recover my subscriptions from
my bank account via ACB Magtape.
I hereby authorise my employer to  deduct from my salary each month
and pay on my behalf, my subscription fee to Sasbo as determined by 
the Union from time to time.

G

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:
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We will handle all your travel arrangements.

Phone us NOW for details

Tel: (021) 422 0434 Fax: (021) 426 2051
Website: www.satravelclub.co.za
e-mail: lylesmith@absamail.co.za

WE OFFER
– 7 nights free hotel accommodation for 2 adults & 3 chil-

dren (under 12 years) at over 100 hotels in South Africa
countrywide – KwaZulu-Natal, Mpumalanga, Gauteng,
Western Cape, Eastern Cape, North West Province,
Limpopo Province, 
Free State, Northern Cape. 
(Note: Meals & Drinks for your own account.)

– Discounts up to 50% on Accommodation at over 200
Hotels/Self Catering Resorts.

– The most competitive prices on flights and car hire.

NOTE: TERMS AND CONDITIONS APPLY

Time to travel and unravel with Travel Club

SASBO 
TRAVEL CLUB

In this issue we honour some of the
branches in the Free State region that

have declared 100% membership. There
are so many, we will have to look at
them over two issues.

Our congratulations to the branches
concerned on their excellent recruiting
and to the staff who have had the good
sense to realise that they need Sasbo’s
support.

Some of the Free State’s 100% branches
are:

Absa: ABC Satellite – Upington,
Allpay – Qwa-Qwa, Asset Processing –
Kimberley, Asset Processing –
Kroonstad, BD Segments AHL,
Bloemfontein Admin 2, Bloemfontein
Admin 3, Bloemfontein Operations,
Bloemfontein Phahameng, Card – Free
State 2, Card – Free State 3, Douglas,
Estates – Free State, Facilities
Management, Government Admin Exp
North, Kimberley POD, Parys
Customer Services, Parys Sub Branch,
Props – Bloemfontein, Props – head
office, Public Sector – North, RASC –
Bloemfontein, RBS Central, REG
Forensic Serv Northern Cape,
Schweizer Reneke 1, SIS – Harrismith,

Small Business Free State, Support –
Bloemfontein, VFD Welkom, Vryburg
Sub Branch, Welkom.

Capitec: Botshabelo, Finaid Welkom
de Kaap, Finaid Virginia, Thaba Nchu.

FirstRand: Barkly West, Bethulie,
Bloemfontein Ops, Boshof, Botshabelo,
Bothaville, Brandfort, Brandwag,
Christiana, Dewetsdorp, Douglas,
Excelsior, Fauresmith, Hennenman,
Hertzongville, Hoopstad, Hopetown,
Jacobsdal, Kathu, Kenhardt, Kestell,
Koppies, Kuruman, Lindley, Luckhoff,
Mangaung, Memel, Odendaalsrus,
Petrusburg, Philippolis, Phuthaditjhaba,
Pofadder, Prieska, Reitz, Rouxville,
Schweizer Reneke, Theunissen,
Tweespruit, Villiers, Vredefort,
Warrenton, Wesselsbron.

Free State’s achievement will be an
inspiration to other branches around the
country.

If your branch or department has a
100% Sasbo membership, you can put
it on the map by notifying your Sasbo
regional office. Better still, include a
photograph that we can publish for
everyone to see. S

N ew appointments in Sasbo’s
head office show the union’s
commitment to promoting

individual growth and learning.

Michael Shikwambane is a new
administration clerk. Although he is
new in this position, he is no stranger
to the head office staff. Michael has
been the cleaner/messenger for ten
years. On his appointment, he said:

“This is my opportunity to better
myself. I saw the advertisement and
decided to go for it. I feel great.”

Michael’s relationship with Sasbo goes
back many years as his father, John,
was on the union’s catering staff for
nearly 40 years before retiring in the
early 1990s. His brother Joshua is also
in Sasbo’s employ as a
driver/handyman.

Although she wasn’t employed by
Sasbo, Monica Charlie’s face is known
by everyone in Sasbo head office. She
used to be the tea lady, a service
outsourced by Sasbo. Now she is a
clerk in Administration and is very
happy to be there. “I got to know the
people working here in the four years
I’ve served them tea and coffee, and
I’ve always thought it would be
wonderful to work with them,” she
says. 

Daphne Fallie is the new face at
reception. But her face is familiar for
more than one reason. Her sister
Stephne is the Administration

FNB Govan Mbeki Ave in Port Elizabeth sent in their photograph to prove that
they are 100% and proud of it!

We honour some of
Free State’s 100-
percenters

Familiar faces
in new places

Daphne Fallie (above), Michael
Shikwambane (top right), Monica
Charlie (bottom right).

ANSWERS to crossword
on page 13

supervisor and Daphne has been
involved with Sasbo from 1998.
“People know me already. That makes
it much easier to be in the position I’m
in,” she reckons. Daphne is very happy
to be back at head office after a few
detours via Durban and Pretoria. S
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