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Let’s first take a look at what it means for 
the industry’s employees.

With IT literacy now the name of the 
game in the finance industry,never before 
in its industry has there been such a clear 
dividing line between high employee value 
and mediocrity.

Employees who take advantage of the 
opportunity to up-grade their IT skills will:
• Increase their value to their employer 
• Increase their job security 
• Advance their chances of promotion 
•  Prove that they are able to work on-line 

from home, free of commuting costs and 
lost family time

•  Create value that will always be in  
demand

The glory of the scheme is that it carries no 
downside for employees. There is no exam 
to fail. Each step of the IT maze that they 
master will be a step towards higher value. 
And each step mastered will make the next 
one easier.

The confidence and peace of mind that 
employees will gain will be as beneficial as 
their material benefits.

We are confident that when finance 
workers in the insurance industry measure 
the potential gains of the IT training being 
offered against the alternatives, they 
will all want to take the advantage of the 
opportunity being offered to them. 

This brings us to the other key aspect of 
this initiative – Sasbo.

In the history of business and trade 
unionism, has there ever been a better 
example of a trade union taking the initiative 

to save its members and the industries they 
serve than the one Sasbo is providing to 
its members to meet the challenges of the 
Fourth Industrial Revolution (4IR)?

Three years ago, when the Fourth 
Industrial Revolution (4IR) emerged as 
a threat to jobs and businesses, it was 
Sasbo that organized a global study of the 
phenomenon and invited government and 
the employers to join them – which they did.

And it was Sasbo that followed that 
highly fruitful initiative with its 4IR seminar 
where experts in the field addressed Sasbo 
and representatives from government, the 
finance industry and civil society on future 
developments.

Arising from that seminar, it was Sasbo 
that was invited to represent labour on 
government’s Fourth Industrial Revolution 
(4IR) committee.

There is no gainsaying that Sasbo’s 
initiative in anticipating the Fourth Industrial 
Revolution (4IR) and helping employers 
and employees to prepare for it has made 
a major contribution to limiting its feared 
consequences. It also laid the foundation for 
the industry’s ability to cope with the Covid 
lockdowns.

Where does all of this leave the naysayers 
who still claim that trade unions are bad for 
business – down in the basement with the 
Flat Earthers?

A rare and wonderful 
opportunity
The IT training initiative jointly launched by Sasbo and Inseta in partnership with DUT, 
UP, Old Mutual and Santam is a rare and outstanding achievement at several levels.

EDITORIAL
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DIGITAL ERA

ENTER THE DIGITAL  
ERA WITH SASBO

He was introducing them to the IT 
application that he and his team have 
developed to equip members for the 
rapidly developing challenges of the Fourth 
Industrial Revolution (4IR). 

Ben’s simple announcement understated 
a watershed achievement. 

From now onwards, at the click of a 
button, Sasbo members (and non-members, 
to a lesser degree) can up-date themselves on 
the latest developments in their respective 
finance institution and on the actions that the 
union is taking on their behalf. 

It goes far further than that. 
The new app gives members access to all 

of the union’s services, institutional specific 
developments, challenges and opportunities, 
informative union newsletters, past issues of 
Sasbo News and videos briefing them on key 
events. 

Ben’s message to the union members is: 
“Be as excited as we at Sasbo are about this 
app. It is alive and available on your phone. 
For your own sakes make full use of it.’

General Secretary, Joe Kokela, and 
Sasbo President, Moses Lekota, echo Ben’s 
enthusiasm. 

Expressing his view on the new app 
Joe said: “To help our members survive the 
Fourth Industrial Revolution (4IR), Sasbo 

had to find new ways of doing things. 
Thanks to Ben and his team we have proved 
equal to the challenge. Sasbo is now closer 
to its members than it has ever been before. I 
urge members to download the app and use 
it! It will broaden your unionised experience 
and effectiveness.”

Moses said: “This app is a game-changer 
that has come at the right time. By placing 
members at the centre of everything we do, 
it proves that we deliver on our promises. 
By helping members to recruit non-members 
it is enabling them to give their union the 
additional muscle it is going to need in the 
years ahead.”

The app is available on Android and iOS 
and is easy to install. It has various features 
such as notifications for breaking news, news 
about the different financial institutions, a 
library with articles and Sasbo News issues, 
videos, podcasts and more. Download your 
app and start exploring! 

By helping non-members to register 
and passing their names on to Sasbo’s tele-
recruiters, members can make themselves 
eligible for one of the union’s great recruiting 
prizes. 

Advice on how to register is published on 
page 4.

“Sasbo has entered a new chapter in service delivery,” Deputy 
General Secretary, Ben Venter, told Sasbo’s leaders, secretariat and 
full-time professionals from around the country in May.

Seen here is Ben Venter, Sasbo Deputy General 
Secretary, and André Fourie from Snappy.click, 
the developers of the app, celebrating the launch.

Sasbo’s regional offices joined in on the fun via Teams. Sasbo General Secretary, Joe Kokela, was not present at head office but joined virtually.



SASBO APP
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IT savvy members are urged to assist their less informed 
colleagues to make the connection. 

THE ROUTE FOR MEMBERS:
Login screen: 
Click on “Create Login”
“Create login” screen: 
a)  Fill out all fields: Username, Password, Confirm Password, Cell no, 

ID number. Click on the “Continue” button.
b)  The system will determine if the person is a member already 

through their ID number. If so, the information the union has of the 
member, will be displayed on the screen.

c)  The member can then verify the information and continue.
All functionality and newsletter will show automatically.

ROUTE 1: (NON-MEMBERS)
Login screen: 
Click on “Create Login”
“Create login” screen: 
a)  Fill out all fields: Username, Password, Confirm Password, Cell no, 

ID number. Click on the “Continue” button.
b)  Click on “About us”, read and scroll down, click on “Become a 

Member”
c)  Read the paragraph on how to register at Sasbo, click on the 

“Continue” button at the bottom
d)  On sasbo.org.za website, scroll down to the “Sasbo Membership 

Form”. Fill out all the fields and click on “Submit Form”
e)  Go back to the “Login” screen on your phone and login with the 

HOW TO CONNECT  
TO SASBO’S 
ONLINE APP

login details that were created in the previous step
Fill out the fields: Username, Password, click on the “Continue” button.

Newsletters, general videos, and general news will be visible for 
non-members.

There is also limited access for non-members until Sasbo changes 
their status to member.

As soon as the status has changed to “member”, that person will 
be able to see Bank specific news and the full function will be available 
in the menu.

ROUTE 2: (NON-MEMBERS)
Login screen: 
Click on “Create Login”
“Create login” screen: 
a)  Fill out all fields: Username, Password, Confirm Password, Cell no, ID 

number. Click on the “Continue” button.
b)  “Tell me more” screen: If a person does not want to register 

immediately and click on the “back” arrow, they will go back to the 
Login screen

c)  Login with details already created: Username and password
Newsletters, general videos, and general news will be visible for non-
members.

There is also limited access for non-members until Sasbo changes 
their status to member.

In the menu is a “Join now”. By clicking on that, they will also go 
through the steps to register as described in Route 1. As soon as the 
status has changed to “member”, that person will be able to see Bank 
specific news and the full function will be available in the menu.

Here are the simple guidelines that will enable members and non-
members connect to Sasbo’s informative online app.



Vol 44, No 2 – Apr/May 2022 Sasbo News 5

DIGITAL

Thank heavens for Sasbo! The union is 
helping us survive the rapidly advancing 
digital world, and to advance in it. 

Ever the friend of finance workers, Sasbo 
has teamed up with Inseta, Old Mutual and 
Sanlam on a pilot project to develop digital 
skills in the insurance sector. 

Immediate aims of the project are to 
advance employees from being digitally 
literate to digitally fluent and accelerate the 
re-skilling, up-skilling, and cross-skilling of 
talent in the finance sector. 

The programme is aimed at Sasbo 
members who might not be digitally 
equipped and those who would like to 
improve their digital skills. Training will 
be conducted virtually with an integration 
of accredited content, live virtual classes, 
virtual labs to complete project work and 
assessments. 

Participants will benefit from:
•  An awareness of a wide range of 

applications in addition to knowledge of 
computer software and hardware 

•  Their ability to communicate, collaborate 
and solve problems through the use of 
digital tools 

•  Their ability to use data and media sources 
as a means of communicating

The reasons for this initiative are clear: the 
advent of smart analytics compels financial 
services companies to mine the wealth of 
consumer data, to understand and service 
customers better. Technology has also helped 
organisations develop innovative financial 
services. Many of us have had to turn to 
online platforms to digitally transform new 

In Argentina, UNI affiliate, La Bancaria, 
reached a groundbreaking agreement 
with Openbank, a 100 % digital bank. The 
agreement will recognise Openbank workers 
as bank employees and will now fall under 
the Collective Agreement of Banks 18/75. 
The agreement also focuses on providing 
ongoing training to promote the professional 
growth of employees at a fully digital 
company.

“This agreement reflects the commitment 
of both parties to the growth of banking 
activities, new ways of working in the 
digital world, and a joint concern for the 
professional development and improving 
the lives of its workers,” said Sergio Palazzo, 

ways of work as we familiarise ourselves, and 
our customers, with digital business models.

Employees with digital literacy skills 
can move beyond a process-oriented 
understanding of technology and apply 
digital resources creatively in their workplace. 
These skills build upon the traditional concept 
of literacy and support members in enhancing 
their critical thinking and communication 
skills, to collaborate, develop and share digital 
content, and problem solve. 

All these are considered critical skills in 
the new world of work.

Employee incentives
In evaluating whether or not to participate 
in the programmes, employees should ask 
themselves:

Sasbo and Inseta working together to 
help you to develop your digital skills

•  Do I have the necessary skills to live, learn 
and work in a society where communication 
and access to information is increasing 
through digital technologies such as online 
meetings, the internet and mobile devices? 

•  Can I ignore this opportunity to enhance my 
skills and expand my career options?

Training will be conducted in a hybrid 
approach, a blended model of a series of 
short courses with virtual online training 
material for self-study, and virtual classes for 
interaction by qualified instructors.

Commenting on the project, General 
Secretary, Joe Kokela, said: “It is a further 
example of Sasbo being in the forefront 
of Fourth Industrial Revolution (4IR) 
developments and placing its members’ 
interests in the centre of everything it does.”

General Secretary of La Bancaria and President 
of UNI Americas Finance.

Guillermo Maffeo, Director of UNI 
Americas Finance, added: “The agreement 
between La Bancaria and a 100% digital 
bank such as Openbank is another major 
step towards recognising the status of bank 
employees who work in fintech companies, 
and has been the centerpiece of our efforts in 
the region.”

The agreement includes Openbank 
workers under the terms of the sectoral 
collective agreement applicable to all banks in 
Argentina. This agreement includes rights to 
time off for adoption, paternity leave and for 
victims of gender and domestic violence. It also 

stipulates that an additional sum will be paid 
to workers for nursery expenses, as well as 
for the share of profits made by the banks of 
the Argentine Financial System, and extended 
vacation.

“It is a modern agreement aimed at 
having sustainable and stable employment. 
The agreement has an eye on the future 
and emphasises inclusion, gender diversity 
and respect for the environment,” he 
emphasised.

“We are enthusiastic that these 
agreements will ensure that all Fintech 
workers are included in collective bargaining 
agreements and have their rights respected 
as bank employees,” he concluded.

THE WAY AHEAD FOR DIGITAL BANKS

Closing date for registration: 30 June
For more information, visit: www.sasbo.org.za



There are good reasons why Sasbo members 
should be as excited by their union’s digital 
breakthrough as are the full-time officials 
who serve them.

From day one back in 1916, Sasbo’s 
strength has always been the intelligence, 
knowledge, confidence and unity of its 
members and their single-minded attention to 
employment issues.

Using their considerable knowledge 
of their sector and the events that shape of 
it, they have never been like Oliver Twist 
begging for more. Rather, they have been an 
alternative board of directors informing their 
companies how their employees need to be 
treated if they want the best results from them. 

It is a formula that worked wonders for the 
finance sector and their employees.

Despite trade unions being considered 
bad for business by the ignorant majority 
that ruled during the last century, through all 
of the 60-plus years that Sasbo represented 
only the employees of Standard Bank and 
Barclays Bank (the forerunner of today’s First 
National Bank), each bank consistently out-

performed all rivals while arguably giving 
their employees the country’s best all-round 
service conditions. 

Nothing has changed.

Sasbo is probably still the country’s best-
performing trade union because its members:
•  Play a direct role in shaping their union’s 

policies through their participation in its 
Branch Executive Committees and other 
bodies, or by electing the best candidates to 
represent them.

•  Employ top-rate full-time professionals to 
serve them.

•  Have achieved highly sophisticated 
negotiating skills that minimize the need for 
disruptive industrial action.

•  Shun divisive side issues like politics that 
might take their eye off their mission, i.e. 
achieving optimum unity and securing the 
best possible deals for their members.  

All of the foregoing brings us back to our 
opening statement. 

It is the responsibility of each Sasbo 
member to use his or her union’s IT tool 

to help to maintain the union’s high levels of 
membership, information, representation and 
commitment.  

Through your union’s new website you will 
be able to remain in constant touch with the 
issues affecting your concerns and your sector’s 
welfare and be able to make your contribution to 
its future successes.

Where to begin? 
A cornerstone of Sasbo’s influence has always 

been its strength in numbers. The higher your 
union’s level of representation at your institution, 
the more powerful it will be to improve your 
circumstance and prospects of success.

Many of Sasbo’s recruiting has been achieved 
by the members who recruit their non-member 
colleagues. With the digital age and Covid 
increasingly introducing work from home, it has 
become more important than ever for members 
to help their union recruit non-members. The 
information available to you in Sasbo News 
and the union’s new website gives you the 
ammunition you will  need to become an effective 
recruiter and to qualify for one of their union’s 
generous recruiting prizes. 

The door is open, make use of this 
opportunity to recruit non-members. Like many 
before you, you may find contributing to the 
efforts of your union an amazing career- and life-
enhancing experience.

YOUR REASONS FOR WELCOMING 
SASBO’S DIGITAL BREAKTHROUGH
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NEGOTIATIONS

The troubled agricultural bank had been 
offering zero percentage pay increases since 
2019.

The circumstances of its loyal employees 
were at breaking point.

Despite the increasing inflation seriously 
eroding its employees’ incomes, the bank 
approached the 2021/22 negotiations 
determined to invoke another year of zero 
pay increases.

“Against this backdrop, the tensions 
at the bargaining table were beyond 
imagining,” reports Theo Leeuw, the 
regional secretary in charge of Sasbo’s Land 
Bank portfolio. 

There were numerous exchanges between 
the parties: voluminous paperwork, staff 
meetings and extensions.

No agreement seemed reachable.
Sasbo declared a dispute and invoked the 

participation of the CCMA (The Commission 
for Conciliation, Mediation and Arbitration).

In an attempt to achieve a solution 

between the parties, the Commissioner of 
the CCMA engaged Land Bank’s board 
members; the bank’s outgoing Chief 
Executive and its Chief Financial officer.

Still, the prospects of a settlement seemed 
dim.

Sasbo reaffirmed its intention to launch a 
strike.

The union was already holding the 
required Certificate of Non-Resolution issued 
by the CCMA (form LRA 712).

Suddenly, Land Bank amended its 
zero percentage offer to a 1,5% permanent 
increase for the financial year.

Theo Leeuw told Sasbo News: “Given 
that our members had been accorded zero 
increases for the previous two financial years, 
we regarded the 1.5% offer unacceptable. 
Sasbo tabled a counter demand that its 
members be paid a 3% once-off increase.”

During a bilateral meeting between 
the Bank and Sasbo on 15 June, the Bank 
conceded to Sasbo’s demand and agreed to 

pay the union’s members their 3% lump 
sum payment before 30 June 2022. 

Measured against the Bank’s intention, 
the union had won a critical victory.

Says Theo: “The lessons that we can 
learn from this painful exercise are that 
employee solidarity and a certificate of non-
resolution are powerful weapons in stressful 
times. 

“Our success would not have been 
possible without the efforts of our SJC 
team. Their tireless efforts at the shop floor 
level greatly assisted their negotiators and 
the final outcome. In particular, we extend 
our appreciation to SJC members, Rodger 
Hartnick and Henry Josephs; and to Gizelle 
Conradie, the union’s legal whiz at head 
office. 

“The greatest praise, however, must go 
to our Land Bank members. Each step of 
the way they supported their union, armed 
it with sound advice, and displayed their 
determination to take action, if necessary.”

How Sasbo squeezed blood 
out of Land Bank’s stone
Seldom have any salary negotiations anywhere begun in a more threatening 
environment than the 2021/22 salary negotiations between Sasbo and Land Bank
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CAPITEC

Although modest, the bank’s 2022 pay 
adjustments, along with the bank’s excellent 
performance bonuses and increased health 
care contribution and massive bonus payout 
(see details below), make it arguably the 
year’s best employee deal in the finance 
industry. 

The result of one of the 12 demands 
that Sasbo placed on the table when it was 
still battling to achieve recognition, Capital 
Bank’s Izindaba Ezinhle Broad-Based Black 
Economic Empowerment (BBBEE) Employee 
Share Scheme is a very positive truly broad 
based transformative and inclusive scheme 
that offers tremendous earnings potential for 
Capitec’s hard-working and loyal employees.

Encouraging all eligible members - all 
permanent employees who have worked for 
the Capitec Group for at least three years 
at 1 January 2022 and who remained so 
employed at 28 February 2022 (excluding 
annual participants in the share option scheme 
for top management) - to take up the share 
offer, Sasbo Assistant General Secretary Myan 
Soobramoney said: “Having considered all 
the information at our disposal and consistent 
with our constitutional mandate and 
objectives as your Union, which is to protect 
your rights and to advance your interests, it is 
our considered view that you have everything 
to gain potentially from the share offer and 
absolutely nothing to lose.”

The Capitec/Sasbo achievement goes far 
further than that.  By recognising the value of 
its employees and giving them a stake in the 
wealth that they will help to create (i.e., paying 
them more than just a salary) Capitec is 
enabling Sasbo’s Capitec employees to achieve 
one of organised labour’s most cherished and 
elusive global goals.   

From management’s point of view, as 
General Secretary, Joe Kokela pointed out to 
Capitec while still negotiating recognition, 
employees who are gainfully employed are 
generally happier and more productive than 
they would otherwise be. 

Achieving a scheme that is fair,  
inclusive and non-discriminatory is no easy 
matter. Sasbo and Capitec are working 

together to hone a scheme that will meet 
all needs. Further developments will be 
communicated to members as they become 
available. 
The Employee Share  
Empowerment Scheme
Valued at R1-billion, while having a lock-in 
period of 5 years, the Employment Share 
Empowerment scheme has resulted in 
members pocketing between R73 000 and R94 
000, depending on, among others, their years 
of service, with Black employees qualifying for 
an additional 15% of shares. 

Commenting on the share empowerment 
deal, Myan said: “Our members are now 
in a better position and will continue to be 
recognised for their hard work. We encourage 
members to spend wisely giving priority, 
where possible, to settling their debts, saving, 
making additional contributions to their 
Provident Fund and, where possible, to 
purchasing additional Capitec shares at the 
discounted rate.”

The 2022/23 Pay Deal
How does one achieve competitive pay 
increases without compromising job 
security and the future sustainability of 
the bank against the backdrop of very 
difficult unemployment conditions, rising 
unemployment and inflation and the Russian/
Ukraine war?

Sasbo’s experienced negotiating team, 
consisting of Myan and comrades Luvuyo 
Mgele (chairperson – Mercantile Business 
Direct, Sandton), Derrick Masango (vice 
chairperson, Capitec Gauteng East Rand), 
Sneh Dube (Capitec, Durban), Viwe Bokveld 
(Business Support Centre, Bellville) and 
Francina Peteke, (a member of the Sasbo 
Secretariat) based their approach on their 
mandates from the union’s Capitec shop 
stewards and Institutional Council members.   

Summarised, the negotiations achieved 
a 5.75% salary increase payable on 25 May 
that would be distributed as follows: 7.5% for 
those appraised five; 6.5% for a four; 5.75% for 
a three; 3.5% for a two and a zero increase for 
the few appraised one. 

NB: these increases were not available to:
•  Service consultants participating in the 

quarterly increase scheme 
•  Employees newly appointed or promoted on 

or after 1 January 2022 (unrated employees 
were accorded a three rating).

The healthcare allowance was increased by 6% 
from R510 per month to R540.60 with effect 
from 1 January 2022. The back pay was paid in 
the form of a once off lump sum to qualifying 
members on the May 2022 pay date. 

The minimum salaries of Service 
Consultants (SC) Grade B and Assistant 
Branch Manager (ABM) Grade C were 
increased by 5.75% from 1 May 2022, i.e. from 
R17 249 to R18 240,82 and from R18 105 to R19 
146, respectively.  

The minimum salaries of the following 
positions were increased by 6%, also from 
1 May, 2022: ATM Assistant 7 days Grade B 
increases from R1 471,47 to R1 559,76; ATM 
Assistant 9 days Grade B increases from R1 
891,89 to R2 005,40; ATM Assistant 12 days 
Grade B increases from R2 522,52 to R2 673,87; 
ATM Assistant 15 days Grade B increases from 
R3 153,15 to R3 342,34; ATM Assistant  
24 days Grade B increases from R5 045,04 to 
R5 347,74; ATM Assistant Grade B increases 
from R5 465,46 to R5 793,39; Bank Better 
Champion Grade B increases from R7 420,00 
to R7 865,20; Admission Controller Grade B 
increases from R8 462,14 to R8 969,87; Goods 
Receiving Grade B increases from R9 548,93 to 
R10 121,87.

The Performance Bonus
The Performance Bonus/STI that was paid 
to members on 16 April 2022 was the largest 
performance bonus/STI paid to members in 
Capitec’s 21-year history. Generally speaking, 
240% was paid to Branch Staff (with incentive) 
and 353,2% was paid to BSC, Head Office and 
Support Staff (without incentive), subject to 
the ordinary rules and criteria.

Lauding the achievement Myan said: “We 
credit this historic outcome to our members, 
who have worked so hard and have tirelessly 
contributed to their Bank’s stellar performance 
under very difficult circumstances.

“It was through the support and collective 
strength of our members that Sasbo was able 
to negotiate a massive R1-billion reduction to 
the Bank’s Headline Earnings Target that is 
linked to the Performance Bonus/STI. Without 
that support the result would have probably 
been an ordinary bonus payment.”

CAPITEC LISTENED TO SASBO AND ITS 
EMPLOYEES ARE BENEFITTING BIG-TIME
Seen in tandem, Capitec’s annual adjustments and its Employee Share Scheme 

Transaction represent a significant long-term earnings boost for its employees.
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NEDBANK SHOP STEWARDS

SASBOsure – Clients enjoy R1 000 Excess shield 
for the Sasbo member, 7 days free car hire

Contact firstEquity at info@firstequity.co.za or 0860 744 447 for a quote.

Meet the 22 Nedbank shop stewards who 
have undergone intensive training and are 
raring to serve their fellow members. 

Expressing his satisfaction with their 
election and the quality of their training, 
Kenneth Shibambo, the assistant General 
Secretary responsible for the union’s Nedbank 
portfolio, said: “These shoppies are there 
to serve members in their workplaces. Their 
presence is going to bridge the communication 
gaps created by Covid’s remote working. 

“We wish them every success in their new 
journey. They all passed their training with 
flying colours and we are confident that they 
will be able to discharge their responsibilities 
with honour and pride.”

Nedbank only recently signed the Shop 
Steward agreement with Sasbo. Elections were 
done towards the end of 2021.” 

Amanda Naudé, Sasbo’s training officer, 
was responsible for their training.

TRAINED AND READY TO SERVE

Amanda Mxunyelwa

Maruping MaphobelaLebohang Mofokeng

Ohentse MogadileNonelwa Ndipho

Sydney Biyela

Donald Motaung

Mirandah LekgoroLerato Ntanjana

Rele MafaNqabomzi Maliza

Sylvester Mothoa

Douglas Mogapi

Walter Nzube

Sanele Ngcobo

Thabo Rute

Edith Ramokgari

Nomusa Jiyane

Selby Masuku

Khoza GodfreySiyanda Ngobese Stephanie Govender
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Boitumelo Geldenhuis, the Acting 
Manager: Education and Communication 
at the National Credit Regulator (NCR).
offers the following sound advice that will 
help us to ensure that our online and credit 
transactions are safe, smart and sustainable:
•  Always verify if the credit provider is 

registered with the NCR by checking their 
NCRCP number against the one which 
appears on the NCR website (www.ncr.
org.za) to ensure that the registration 
number belongs to that credit provider. 
Alternatively, you can call the NCR on 
0860 627 627 to verify for you.

•  Beware of fake credit providers when 
transacting online.

•  Know the full cost of credit you are being 
offered or applying for by requesting a 
pre-agreement statement and quotation 
before committing or signing any credit 
agreement.

•  Beware of deceptive credit advertisements 
such as “no credit checks”, “blacklisted 
welcome”, “free credit”.

•  Beware of credit providers asking for 
“upfront fees” before they give you the 
actual loan. Never pay any upfront fees.

•  Pay careful attention to “Terms & 
Conditions” – click and read, do not accept 
without understanding.

•  When you apply for debt counselling, 
ensure that you understand what you are 
getting yourself into, before agreeing to 
anything.

•  Only use a registered debt counselor who 
is situated close to where you work or live.

•  Remember the golden rule: “If it seems too 
good to be true, it probably isn’t!”

Boitumelo adds: “The Covid-19 pandemic 

has definitely impacted on the finances of 
most consumers causing economic hardship 
and creating desperation, making them more 
susceptible to taking credit in one form or 
another. “In celebrating WCRD this year, 
the NCR wants to ensure that all consumers 
performing credit transactions online do so 
in an informed and safe manner, protecting 
not only their rights and information, but 
also making these transactions smart and 
sustainable.

“Being a “Sustainable Consumer” 
in the digital era means that you need 
to be informed of your rights and make 
smart choices with the information that 
you consume. Remember even when you 
transact online, you still have rights and 
responsibilities as per the National Credit 
Act. Also, take note that the NCR conducts 
educational workshops for consumers 
throughout the country, if you require one, 
you may contact the NCR on workshops@
ncr.org.za” she concluded.

The NCR: Our guide to 
safer digital transactions
With digital technologies reshaping the financial landscape and making all 
financial transactions – including credit – convenient, simpler and more accessible 
to consumers; new threats to consumer credit rights in the digital and online space 
have emerged which can leave consumers vulnerable.

 The Covid-19 pandemic has definitely impacted on the  
finances of most consumers causing economic hardship and 

creating desperation, making them more susceptible to taking 
credit in one form or another. 

More about the NCR
The National Credit Regulator (NCR) was 
established in terms of the National Credit 
Act 34 of 2005 (the Act) and is responsible 
for the regulation of the South African 
credit industry. The NCR is mandated 
with the registration of Credit Providers, 
Credit Bureaus, Debt Counsellors, Payment 
Distribution Agents, and Alternative Dispute 
Resolution Agents; and monitoring their 
conduct in compliance with the National 
Credit Act as amended. The National Credit 
Regulator offers education and protection to 
consumers of credit in promotion of a South 
African credit market that is fair, transparent, 
accessible and dynamic.

On 15 March 2022, the National Credit 
Regulator (NCR) joined the world in 
commemorating the World Consumer Rights 
Day (WCRD) to raise awareness about 
consumer rights in terms of the National 
Credit Act. 

The international theme for World 
Consumer Rights Day 2022 was Fair 
Digital Finance, whilst the South 
African Government has adopted 
“#BetterDigitalWorld” as its theme. 

The NCR together with the Consumer 
Protection Forum will be using the 
“Sustainable Consumer” theme. This 
theme will be aligned to the South African 
Government’s one in the context of better 
and safer online and digital interactions.
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LABOUR LOGIC
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Internationally, South Africa adopted 
the ILO Conventions 190, 111 and 115 as 
guidelines for this Code and this Code 
sets to outlaw any form of harassment or 
violence in the workplace.

This Code further identifies other laws 
that place obligations on employers to 
prevent violence and harassment in the 
workplace like the Constitution of SA, 108 
of 1995, the Promotion of Equality and 
Prevention of Unfair Discrimination Act, 4 of 
2000 (PEPUDA), Labour Relations Act, 66 of 
1995, Occupational Health and Safety Act, 85 
of 1993, Protected Disclosures Act, 26 of 2000 
and Protection from Harassment Act, 17 of 
2011.

The term “workplace” covers a broad 
spectrum to include public and private 
workplaces, workplace sanitary or medical 
facilities, canteens, changing rooms, work-
related trips, training, or social events, 
employer communication, employer-
provided accommodation or transport, just 
to name a few.

What is harassment?
Harassment is unwanted conduct that creates 
a hostile or intimidating work environment. 
Harassment can be in the form of using 
physical power, threats of violence or any 
form of abuse be it physical, psychological, 
emotional, sexual, gender-based or racial. 
This Code also looked at safe workplaces 
where vulnerable employees work who have 
no or limited access to labour rights. 

In determining whether harassment has 
taken place, the Code tells you to look at the 
context of the harassment, the circumstances 
where-under the harassment took place, 
what was the effect of the harassment on the 
employee and, finally, the positions of the 
harasser and the complainant. The ultimate 
test is whether the work environment is so 
hostile that it has a major negative impact on 
the employee’s ability to work and or on his 
or her personal well-being.

Types of harassment
Besides the primary forms of harassment 

like physical, psychological, verbal attacks, 

real or threats of violence, bullying, teasing, 
judging insulting, criticising, and the use of 
racial, sexist or LGBTQIA+ phobic language, 
a wider range of harassment is also included 
in this Code.  Much thought was 
given by the Drafters of the 
Code to make sure that 
it is all-inclusive as to 
ensure that any type 
of conduct that has 
a slight insinuation 
of harassment, is 
seriously stopped. 
Behaviours like 
slander, maligning, 
spreading malicious 
rumours, humiliation, 
withholding work-
related information 
or giving wrong 
information, cyber-
bullying, sabotage of work 
performance, ostracising, marginalising, 
boycotting or excluding employees from 
work related events or activities are listed in 
the Code. 

The list goes on and covers almost 
every eventuality in the employment value 
chain. Some forms of harassment really 
caught our attention as interesting types 
of harassment. Let’s pin a few: intolerance 
of psychological, medical, disability or 
personal circumstances, pressuring the 
employee to resign, negative gossip, 
sarcasm, condescending eye contact or facial 
expressions, invisible treatment, mobbing 
(where a group of people target one or more 
individual.) 

Besides the above detailed descriptions 
and examples, this Code makes provision for 
sexual harassment ranging from unwanted 
conduct, forms of sexual harassment, impact 
of the conduct on the employee’s dignity, 
circumstances and the position at work, and 
the test for sexual harassment.

Provision has been made for instances 
of harassment based on racial, ethnic 
or social origin and it highlights an 
important statement as pronounced by 

the Constitutional Court stating that in 
determining whether language or conduct is 
racial or derogatory, account must be taken 
of South Africa’s history of institutionalised 

racial discrimination which 
legitimised racial prejudice 

and the impact of 
the legacy of racial 

discrimination on the 
present.

From a 
procedural point of 
view, employers are 
obliged to conduct 
assessments 
of the risks of 
harassment in the 

workplace, proclaim 
a zero-tolerance for 

harassers, introduce 
workplace policies, 

conduct training and 
creating work environments free from fear 
of retaliation, job loss or harassment should 
employee/s want to lodge a grievance based 
on the grounds set out in the Employment 
Equity Act, 55 of 1998 in Section 6(1).

If an employer fails to take adequate 
steps to eliminate harassment once an 
allegation of harassment has been lodged by 
the employee within a reasonable time, the 
employer will be held vicarious liable for the 
conduct of the employee in terms of S 60 of 
the Employment Equity Act, 55 of 1998.

The Code stipulates that the policies 
must be consulted on and the employer 
must engage the union on these policies. The 
policies must be designed to make provision 
for enabling employees to report harassment 
incidences, what procedures to be followed, 
advice and assistance to the employee, 
maintaining confidentiality and granting of 
additional sick leave for medical purposes, 
and trauma counselling.

Should you in any way experience 
harassment in the workplace, we advise you 
to contact your nearest Sasbo branch for 
advice and assistance and on your request, 
report this to the employer. 

New reforms on the Code 
of Harassment at Work
Recently the Minister of the Department of Employment and Labour 
announced a new Code of Good Practice that will replace the 2005 Code 
on Harassment in the Workplace. This Code is known as the Code of Good 
Practice on the Prevention and Elimination of Harassment in the Workplace.
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BPS REPORT

Central to its plan to rebuild its 
membership beyond its past peak of  
3 800 – and to reduce its age profile – is 
good news: anyone who previously 
worked for any financial institution 
including their spouse, or partner, is 
eligible to join the BPS.

Other points of special interest are:
•  The Society’s branches still hold 

meetings and have luncheon get-
togethers

•  Assistance is still available to members in 
dire need

• The Society’s up-dated communications

Manna Fourie’s report read:
Our membership numbers are decreasing 
rapidly. The last President’s report stated 
that we had approximately 3 800 members. 
Our current numbers are 2 847. This 
obviously is very concerning and drastic 
steps need to be taken to reverse this trend 
and start growing our base again. 

With the help of our current members 
and by word of mouth we must spread 
the word of the activities and benefits of 
FIPS-BPS. 

Bankmed are starting their roadshows 
again -and Michelle Bam from Bankmed – 
are really very supportive of us and will be 
“punting” FIPS-BPS at these roadshows. 
They will also place an article in their 
Bounce magazine regarding the workings 
of FIPS-BPS. 

It was decided by National Council 
to cancel our website as it was not active. 
The development of a Facebook page is 
imminent in place of the website. 

Our members are of the opinion that 
BPS is only for pensioners working in 
the banks. This opinion is misguided 
as membership is open to anyone who 
previously worked in any financial 
institution – including their spouses or 
partners. 

Concerns 
Our biggest concern is the fact that our 
membership is dwindling and if we 

cannot grow these numbers with a younger 
population, FIPS-BPS will cease to exist. As 
a matter of interest, the current average age 
of our members is 76.3 years. 

Feedback from National Council 
The late Peter McQueen (our previous 
National Secretary/National Treasurer) 
passed away in July 2021 from the dreaded 
Covid virus. We had to replace him with 
individuals who have the necessary skills to 
continue with this task. 

The National Council is now staffed as 
follows: 
• Manna Fourie – President 
• Denise Fourie – National Secretary 
• Fred du Plessis – National Treasurer 
•  Jan Henning – Committee member 

(Bankmed Trustee) 
•  Keketso Mogotlane – Chairperson JHB 

South Branch 
•  Bakkies Preller – Chairperson Kempton 

Park/Edenvale Branch 
•  Eunice Horn – Chairperson East Rand 

Branch 
•  Barry Smith – Chairperson Durban and 

Districts Branch 
•  Denton Jubber – Chairperson South Coast 

KZN Branch 
•  Alan Montgomery – Chairperson Port 

Elizabeth Branch 
•  Eugene de Grange – Chairperson Garden 

Route Branch 
•  Alice Ball – Secretary – West Rand Branch 

(representing the West Rand 2) 

BPS Members who haven’t yet participated 
in a Branch AGM/Social Meeting, lunch, 
or outing, contact the National Secretary – 
Denise Fourie on admin@fips-bps.co.za or 
064 742 5421 for the contact details of the 
various Branch Chairpersons. 

FIPS-BPS is governed by a constitution. 
The current constitution is being amended 
to cater for the changing circumstances. 

The changes will be communicated, this 
will be done via email or WhatsApp. May 
I again please ask that we keep our contact 
details up to date, as we are no longer using 

the SA Postal Services. All communication 
to members will be via email or WhatsApp. 

Our constitution stipulates that new 
committee members be elected at every 
AGM i.e. once a year, and when the existing 
committee resigns. Existing committee 
members may make themselves available 
for re-election. Members’ spouses/partners 
may also join. 

Closing 
The year 2021-2022 has been a traumatic 
year and has affected almost every member 
of the Society. Loved ones, old colleagues 
and friends have gone ahead of us. The 
July riots in KZN and Gauteng dented our 
economy seriously. Covid, although not 
as severe as in the previous year, is still 
infecting and affecting our communities. 

The devastating storms in KZN and 
elsewhere are a big contributing factor to 
our financial woes. 

The steep rise in the price of petrol, 
diesel and other energy sources results in 
increased food and other living expenses. 

Many of our pensioners are living 
below the breadline and the Society can, 
where needed, assist our members that are 
struggling. 

We wish each one peace, harmony, love, 
joy and – most of all – good health. 

BPS VERY MUCH ALIVE 
AND READY TO REBUILD
The 2021/22 report of Bank Pensioner Society president, Manna 
Fourie, shows that, despite its difficult Covid years, the nationwide 
Society is still very much alive and ready to rebuild.

PLEASE NOTE:
The Bank Pensioners Society has 
changed their email address from 
bankpensionerssociety@gmail.com to a 
more secure email domain.

Our new email addresses are as 
follows:
Manna Fourie – President
president@fips-bps.co.za

Denise Fourie – National Secretary
admin@fips-bps.co.za

Kindly update your records accordingly.
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BENEFITS

Sasbo Benevolent Fund
The Sasbo Benevolent Fund, which draws 
its resources from union funds and member 
donations, renders financial assistance to 
members who are suffering extreme financial 
hardship.

Sasbo Legal Line – 0860 111 000
This is the union’s free 24-hours-a-day, 365-days-
a-year legal advice line available to members, 
through Europ Assistance. Sasbo callers receive 
unlimited general telephonic legal advice, which 
has saved members millions of rands in legal 
costs. The other services include free tax and 
financial support for education. Effective from 
1 October 2020 members will have access to 
Covid-19 support, such as tele-doctors and 
professional nurses.

Sasbo Study Grants
Each year the union offers study grants (on a 
rand-for rand basis) to members or their children 
undergoing second-year tertiary education or 
beyond.

Old Mutual Educational Trust Scholarships
Sasbo has been admitted to the Old Mutual 
educational trust that promotes tertiary 
education by providing scholarships for worthy 
individuals. The scholarship provides funding to 
study on a full-time, part-time or on a distance 
basis, for a first-time undergraduate degree 
or diploma (including BTech) at an accredited 
Higher Education Institution. You may apply 
only if you are:
•  A member or staff member of one of the 

participating trade unions.

Current Add-On Benefits
Please note that these benefits are only available to paid-up Sasbo members.

 

 

 

 

Funeral cover: A competitive premium is 

available from AVBOB for pensioners up to the 

age of 84 years. Call 011 442 0030 (BPS Office) 

or 021 851 0402 or 082 453 5789, fax 0866 

162 281 (Kobus Bruwer of Be Wise).

Benevolent fund: Apply via your BPS branch 

to the National Council for financial assistance 

(only in deserving and exceptional cases).

Insurance: Pensure from firstEquity is especially 

for BPS members and includes AA Road Assist. 

Call 011 510 1300.

Heart2Care: Caring is what we do and love. 

For all your health needs and care in the 

comfort of your home, contact us at 011 

675 2716 or 082 920 2538, or visit www.

heart2care.co.za. 

BPS Enrolment and Information update form

PO Box 57, Rant En Dal, Krugersdorp, 1751

Tel: 064 742 5421 (Office hours Tuesday – Thursday – 08H30 – 15H30)

E-mail: admin@fips-bps.co.za

Please enrol me as a member of the BPS and debit my account annually with the 

amount of R66*.

Account no: . .........................................  at  .......................................................  (bank)

Branch name:  ......................................................  Branch code no:  .............................

Full names:  ......................................................................................................................

ID number:  ......................................................................................................................

Address:  ..........................................................................................................................

 ...............................................................  Postal code:  ...................................................

Home tel:  ..............................................  Fax:  ................................................................

Email:  ....................................................  Cell:  ................................................................

Date:  .....................................................  Signature:  ......................................................

Enrolled by:  .................................................Membership no:  ......................................

* This amount may be adjusted annually

Financial Institutions 
Pensioners Society 
(BPS)

•  A child of a member or staff member, and 
are under the age of 25.

•  A grandchild or other child blood relation 
of the member or staff member, and are 
under the age of 25, and are solely financially 
dependent on the member.

Old Mutual Group Schemes
During their 20-year association with Old 
Mutual, Sasbo members have invested in a 
wide range of financial plans (investment, 
education, capital accumulation and funeral 
plans) made available to members at 
competitive rates. Their collective stake in Old 
Mutual qualified the 11 000 members with 
Old Mutual investments for shares worth an 
estimated R40 million when the company 
privatised its operation in 1999. Old Mutual 
continues to offer an expanding range of 
investment opportunities which members 
would be wise to investigate.

Sasbo Member Funeral Cover
Effective from 1 September 2020, the Sasbo 
member funeral benefit, which is included in 
your union membership and underwritten by 
Old Mutual, has increased from R10 000 to 
R15 000 for all members under 63 years of 
age. An additional R15 000 will be paid out in 
the case of unnatural death in the line of duty. 
This means a potential total cover of R30 000 
per member. Claims should be directed to your 
nearest Old Mutual Servicing branch or contact 
the Old Mutual Call Centre on 0860 607 000 
for assistance or visit the Sasbo website for 
details of the claims procedure. Please relay this 
information to your family members.

SASBOsure Personal Insurance
We will match or beat your current premiums* 
SASBOsure: car, home and contents insurance 
for over 30 years. firstEquity* has offered 
SASBOsure an exciting insurance offering 
designed exclusively for Sasbo members. 
SASBOsure has always had the following 
principles at its core: competitive costs, exclusive 
benefits and unmatched service levels through 
a dedicated relationship manager. A few of 
SASBOsure’s exclusive benefits include:
•  free AA road and home emergency 

assistance;
•  free 7-day car hire;
•  an excess shield; and
•  a unique retrenchment benefit.
SASBOsure promises to match or beat your 
current premium or quote (Ts&Cs will apply). For 
a quote, contact us on info@firstequity.co.za or 
011 510 1300. * firstEquity Risk Management 
Services (Pty) Ltd is a registered FSP.

Sasbo News
Members are kept up-to-date about Sasbo 
personalities and activities through its own 
newspaper, Sasbo News. Sasbo News keeps 
them abreast of developments in the local and 
international finance industry, international 
socio-economic trends and developments in the 
labour movement.

Sasbo Smalls
This ‘shop window’ in Sasbo News enables 
members to advertise – free of charge for 
a prescribed period and at a modest cost 
thereafter – their goods, services, properties for 
sale or rent and other items.
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REGULARS
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7 6 3
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1 7 6

Coffee Break Sudoku
Fill in all the squares in the grid so that each row, column and each of the 3 x 3 squares 
contains all the digits from 1 to 9. Solution on page 14.

KEEP SASBO UPDATED
All Sasbo members need to keep their contact details 
updated to ensure that they receive all communication.
Ask yourself these questions:
•  Do you receive Sasbo News regularly?
•  Do you receive emails from Sasbo?
•  Do you receive SMSs with news updates?
•  Does your branch/department receive faxes from Sasbo?
If you answer “no” to any of the above questions, then 
you need to complete the form below and email or fax it 
to Sasbo on fax@sasbo.org.za or 011 467 0188 as soon as 
possible.
If you retire you can no longer be a Sasbo member but 
you can become a member of the Bank Pensioners’ Society 
(BPS). See page 12 for their contact details.
If you make yourself a part of the communication chain, 
you will never again have to wonder what your union is 
doing for you!
Name:.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
Sasbo membership no: . . . . . . . . . . . . . . . . . . 
Managerial/General staff: .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
Bank and department/branch:  . . . . . . . . . . . . . . 
 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
Postal address:  . . . . . . . . . . . . . . . . . . . . . . 
 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 
Email:  . . . . . . . . . . . . . . . . . . . . . . . . . . 
Cell:  . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Tel: .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .
Fax: .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .

For the Record

We will match or beat your current premiums*
Contact, firstEquity**at info@firstequity.co.za or 0860 744 447 for a quote.

*T&C’S apply. ** firstEquity is a regsitered FSP.

As if you already did not know it, 2022 is going to be an extremely rough year 
financially. Prices are rising all around us and the side-effects of the war in 
Ukraine could make things worse. 

For many finance industry families the rising food, fuel and electricity 
and other costs are enough to induce depression. It is in times like these 
that it is good to remember Dale Carnegie’s sage:

I used to have the blues
Because I had no shoes
Until upon the street
I saw a man who had no feet
If ever there was a country in which those with jobs were 

surrounded by those worse off than themselves, it is in today’s 
South Africa, the world’s unemployment capital. 

However tough our circumstances we must remind ourselves 
of the many millions of fellows who cannot expect to eat every day; 
of the desperate parents being forced to watch their children growing up 
physically and mentally stunted by malnutrition. 

Simultaneously, we can be thankful that we are members of a trade union 
whose BECs have the budgets and compassion to help those in desperate need. 
Helping those worse off than us will make us feel a whole lot better. 

Keep looking on the bright side.  At least we have jobs and incomes in a 
high-performing industry and a trade union able to secure us the best possible 
deals. 

As with all of the other economic depressions in its 106-year history, Sasbo 
will ensure that this, too, will pass.
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Your contact person for SASBO Smalls is Stephne Anders.  
She can be contacted during working hours at 011 467 0192.

SUDOKU SOLUTION
5 2 3 8 4 1 9 6 7
6 9 7 3 2 5 1 8 4
1 8 4 6 7 9 5 3 2
4 3 8 9 5 2 6 7 1
2 6 1 4 8 7 3 9 5
7 5 9 1 6 3 4 2 8
8 7 6 5 3 4 2 1 9
9 4 2 7 1 6 8 5 3
3 1 5 2 9 8 7 4 6

SASBO SMALLS
HOLIDAY ACCOMMODATION TO 
LET AND FOR SALE/TIMESHARE 
ACCOMMODATION TO LET
HARTENBOS, WESTERN CAPE

Self-catering flat for 4, fully equipped with 
bedding. Close to the beach. The flat has a 
braai area, under shade parking. Locked gate. 
It is available during the year. Please contact
Diana on 0790669219
BANANA BEACH, PORT SHEPSTONE

Fully equipped self-catering flat, 2 bedrooms, 
lounge, fully fitted kitchen, bathroom, and 
shower, fully furnished, 300m from beach, 
undercover parking, remote gate, sleeps 5, 
laundry, gym, games room, TV and DSTV. 
R700 out of season, and R900 in season per 
day. Photos on request. Phone Piet 082 893 
5421.
CHAKA’S ROCK (BALLITO)

Self-catering holiday accommodation, 

magnificent sea views, air con & ceiling fans, 
pool in complex, 5min walk from the famous 
Thompson Tidal pool and beach, 7min drive to 
all shopping centres, 4 sleeper from R650 per 
unit p/n and 2 sleeper from R450 per unit p/n. 
Contact 032 525 7698 or 082 482 5740.
CLARENS GET AWAY – SPECIAL

We are offering SASBO members a special 
midweek break at our delightful Woodlands 
Retreat in Clarens. Come and join us in 
one of our luxurious suites amongst the 
mountains. Situated half-way between 
Durban and Johannesburg. R250 per 
person per night sharing between Tuesday 
and Thursday. Contact 082 367 3667, 
relax@woodlandsretreat.co.za, www.
woodlandsretreat.co.za. T&Cs apply.
DURBAN NORTH

Spacious one bedroom flatlet/granny cottage. 
Comfortable, fully equipped self-catering with 
private garden braai area, and parking. Sleeps 
6, colour TV. The price is R600 per day out of 
season and in season R700 per day. Phone 
Priscilla 083 403 7437 or home 031 564 
4283 or 031 575 8001 or e-mail gordonjd@ 
telkomsa.net.
HOLIDAY IN KNYSNA

Self-catering, luxury flat let for couple. 
Stunning views, 5min walk from town, private 
lock-up garage, full DSTV. Great value per 
night/unit incl l&w. Contact Irene 084 503 
9409 or shough@vodamail.co.za.
JEFFREY’S BAY ACCOMMODATION

Situated on the beach of Jeffrey’s Bay, 
Eurentia is ideal for holidaymakers looking 
for sun, sea, sand and to experience the 
famous Jeffrey’s Bay waves. Walking distance 
to the main beach and central town. Units 

sleep from 2–6 people. Contact Thea 079 
493 6114. 
JEFFREYS BAY

Self-catering, sleeps 4, fully equipped, close 
to beach and shops, R900 p/d in season, 
R600 p/d mid-season, R400 p/d low season. 
Contact 082 857 2156.
KNYSNA

Self-Catering, fully equipped two bedroomed 
house. Spectacular view of Heads and lagoon. 
Reasonable rates. Visit moms-placeknysna.
blogspot.com. For more details. Contact Anita 
083 456 4663 or rscott@kingsley.co.za.
KNYSNA

Fully equipped self-catering unit, sleeps two 
(double bed) full bathroom, (shower and 
bath), TV and off-street parking, own patio 
with braai facilities and magnificent views of 
lagoon and mountains, R500 per day out of 
season, R600 per day in season. Contact 044 
384 0562 or 083 269 1751.
SOUTH COAST – UVONGO KZN 

Self-catering houses and cottages. Close 
to beaches and entertainment, 1 bedroom 
cottages, 2 and 3 bedroom cottages and 5 
bedroomed houses. Group bookings upto 30 
persons. Corporate bookings welcome, team 
building also welcome. Sports teams, club 
bookings. Rates on request. Sea Spray and 
Eagles Nest 011 683 8381 or 083 267 3562 
or www.seaspray.co.za.
SPECIAL FOR SASBO MEMBERS

Stunning 2 b/room, 4 sleeper self-catering 
apartment including secure parking on 
Durban’s Golden Mile. R580 p/n (normal 
R680 p/n, off-peak/R780 p/n w/end/
peak excl. school holidays). Like FB page 
‘Holzjust4u’ for pics/info. Call Soni 083 544 

8313.
COOKING DEMOS

The Ray Marcie Lifestyle Club meets 
every second Saturday of the month. The 
Club features a Mediterranean cooking 
demonstration by renowned chef Marcie G & 
a variety of demos & lectures on décor, crafts, 
self improvement, health, beauty. All this is 
rounded off with a scrumptious lunch, music 
and dancing. R150 pp.11:00-16:00. Cash bar. 
Marcelle 083 252 1684.
LOOKING FOR …

I am a bank pensioner and I will give you a 
fair and honest price for all your antiques, 
gold, silver, carpets, jewellery or collectables. 
Contact 021 462 4976 or 072 424 5659 or 
arthurfrost@hotmail.com.
MAID 4 U

For a reliable, screened and trained domestic 
worker, maid, nanny or helper, call Maid 4U 
on 073 011 5462 or visit our website on 
www.maid4u.co.za.
NAILS BY SOPHIA (ALBERTON)

Acrylic/Gel overlay Nails = R190. Free artwork 
on 1 nail per hand. Stamp art = R5 p/n. For 
more info what’s app 073 240 0056 or visit 
Facebook-nails by Sophia.
PHOTOSHOOT

Singles, couples, families (max 5 people). 
Western and northern suburbs, studio special, 
30 minute photo shoot, pay only for prints. 
Mobile studio for photo shoot in comfort 
of own home available. Studio – Portfolio – 
Weddings – Corporate – Product – Personal 
photo coach. Contact Stuart 082 462 
3082 or eshasha@ mweb.co.za. or www.
stuartandersonphotography.co.za.

RECRUITING

THE SASBO EORO 2022 RECRUITMENT CAMPAIGN  
LAUNCHES ON 1 MARCH 2022

For EVERY NEW MEMBER RECRUITED you get an entry 
into the 2 lucky draws as well as an entry into the GRAND 
PRIZE DRAW on 2 September 2022.

SASBO calls on EACH MEMBER to REACH OUT  
and recruit ONE NEW MEMBER

PRIZES TO THE VALUE OF R60 000 UP FOR GRABS:  
• R14 000 Smart Phone • R14 000 Laptop • Smart Watches  
• Smart TV Boxes • WIFI Router Uninterrupted Power  
   Supplies • R20 000 in Shopping Vouchers

2022

1ST LUCKY DRAW FRIDAY 1 APRIL

2ND LUCKY DRAW WEDNESDAY 1 JUNE

GRAND PRIZE LUCKY DRAW FRIDAY 2 SEPTEMBER
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MORE MEMBERS = MORE POWER
Visit sasbo.org.za and click on EORO for details and entry

Recruit 2 new members and get an exclusive Sasbo EORO T-shirt from your regional office
MAATLA*KRAG*POWER*AMANDLA
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REGULARS

SASBO OFFICES
Headquarters: Fourmall Office Park West, Sasbo House, 
Percy Street, Fourways. Private Bag X84, Bryanston, 2021. 
Tel: 011 467 0192. Fax: 011 467 0188.
Headquarters staff, Administration, Research and 
Information, Training and Legal Department:  
Tel: 011 467 0192. Fax: 011 467 0188.
Johannesburg office: 159 Jan Smuts Ave,  
Parkwood. Tel: 011 442 0030. Fax: 011 442 0034. Email: 
siphokazim@sasbojhb.org.za and sollys@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment  
Street & Lenchen North Ave, Centurion. PO Box 11912, 
Centurion, 0046. Tel: 012 663 6673. Fax: 012 663 6713. 

Email: sasbopta@sasbopta.org.za.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 
8001. PO Box 2256, Cape Town, 8000. Tel: 021 424 5941. 
Fax: 021 424 3014. Email: sasbo@sasbocpt.org.za.
Durban office: 10 Sookhai Place, Derby Downs, Suite 3, 
Grosvener Square, Westville. PO Box 337, Westville, 3630. 
Tel: 031 266 9355. Fax: 031 266 9359.  
Email: sasbodbn@sasbodbn.org.za.
Gqeberha office: 4 Ascot Road, Mill Park,  
Gqeberha, 6001. PO Box 63708, Greenacres, 6057.  
Tel: 041 373 9471/2/3.  
Fax: 041 373 9475. Email: sasbo@sasbope.org.za.

Bloemfontein office: Unit 14, Westdene Centre, Cnr 
First Ave and Reid Street, Bloemfontein. PO Box 12310, 
Brandhof, 9324. Tel: 051 447 7422. Fax: 051 447 7430. 
Email: sasboblm@sasboblm.org.za.

Sasbo News: Email: schraader@mweb.co.za. 

The Sasbo News contact number is specifically for 
matters regarding the newspaper (changes of address 
and non-receipt of newspapers should be referred to 
Sasbo Headquarters). All other enquiries should be 
directed to the relevant numbers on this page.

SECRETARIES’ DIRECTORY
Area Secretary Name  Bank Email Address
Bloemfontein Mahlomola Mashoeng Vice Secretary Old Mutual mmashoeng@oldmutual.com
Boland Renatus Engelbrecht Secretary Standard Bank Renatus.Engelbrecht@standardbank.co.za
Cape Town Sanele Nohe Secretary Wesbank snohe@wesbank.co.za
Diamondfields Gakebabope Moletsane Secretary Nedbank gakebabopem@nedbank.co.za
Drakensberg Shaheda Asvat Secretary Standard Bank Shaheda.Asvat@standardbank.co.za
Durban Janice Canny Secretary ABSA janicek@absa.co.za
East Griqualand Cindy Swartz Secretary Standard Bank cindy.swartz@standardbank.co.za
East London Shawn Cole Secretary Nedbank ShawnCo@nedbank.co.za
East Mpumalanga Tendani Tshivhase Secretary Old Mutual TTshivhase@oldmutual.com
Ekurhuleni Mohau Paulus Secretary Standard Bank mohau.paulus2@standardbank.co.za
Emalahleni Thokozile Sindane Secretary ABSA thokozile.sindane@absa.co.za
Golden Gate Thabo Malete Secretary Standard Bank thabo.malete@standardbank.co.za
Goldfields Tale Lichakane Secretary Ubank tale.lichakane@ubank.co.za
Johannesburg Mmasechaba Monaheng Secretary IPS mmasechaba.monaheng@iprosol.co.za
Mahikeng Ruth Molelekoa Secretary Old Mutual maselaruth@gmail.com
Midrand Simon Motloutsi Secretary African Bank smotloutsi@africanbank.co.za
Natal South Coast Sipho Mbeje Secretary FNB sipho.mbeje@fnb.co.za 
Newcastle Jabulile Luvuno Secretary ABSA jabulile.luvuno@absa.co.za
Northern Natal Sifiso Zulu Secretary Standard Bank sifiso.zulu@standardbank.co.za
Pietermaritzburg Vino Naidoo Secretary Standard Bank Vino.naidoo2@standardbank.co.za
Polokwane Madimetja Thobejane Secretary ABSA madimetja.thobejane@absa.co.za
Port Alfred Yvonne Duma Secretary Standard Bank vathiwe.duma@standardbank.co.za
Gqeberha Althea Knoetze Secretary ABSA altheak@absa.co.za
Pretoria Thandi Mrwarwaza Secretary ABSA thandi.joyce@absa.co.za
Queenstown Elerese Jooste Secretary ABSA elerese.jooste@absa.co.za
Rustenburg Hendrick Phelelo Acting Chair Nedbank HendrickP@nedbank.co.za
South West District Jan Jordaan Secretary FNB jordaanj1@fnb.co.za
Tygerberg Mandy Daniels Secretary SBV mandym.daniels@gmail.com
Uitenhage Candyce Dennis Secretary SBSA candyce.dennis2@standardbank.co.za 
Upington Johanna Jansen Van Rensburg Secretary FNB jjansenvanrensburg@fnb.co.za
Vaal Triangle Angela Zondo SECRETARY FNB Azondo@fnb.co.za
Vryharts Tebogo Molefi  Secretary Old Mutual tebogomolefi501@gmail.com
Zululand Thandeka Hlatswayo  Secretary ABSA  thandeka.hlatshwayo@absa.co.za

A Tell us about yourself

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B Address

Email

Private Postal
(as alternate address 
for Sasbo News)*

Post Code

C Where do you work?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

D Banking Account Details

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E Debit Authorisation – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by 
the Union from time to time, and authorise you to recover my 
subscriptions from my bank account via ACB Magtape.

I hereby authorise my employer to deduct from my salary 
each month and pay on my behalf, my subscription fee to 
Sasbo as determined by the Union from time to time.

F

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership

Signature Date
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WORKER’S DAY

Workers’ Day in South Africa not only 
signifies a public holiday for workers, but 
it recognises the sacrifices that were made 
along the way towards fair employment 
standards in which trade unions have 
played a pivotal role.

The Labour Laws in South Africa are 
progressive, it is aimed at the protection 
of workers, by addressing economic 
irregularities, curtailing job losses, 
discrimination in the workplace as well 
as the establishment of decent working 
conditions for all.

Reflecting on the past two years during 
Covid-19, Sasbo has embarked on robust 
discussions with the employers in the 
Financial Services Sector. Safeguarding 
and minimising the impact of job losses, 
ensuring a fair and just transition for our 
members during work-from-home, as 
well as return-to-work practices. Thus, 
contributing towards policy development 
in the Finance Sector, monitoring the 

for job preservation and collaboration with 
strategic partners among others.

We take the opportunity to call upon 
our members to remind them of the 
importance of unity, the importance of 
collectivism, guaranteeing that the voice 
of the voiceless are being heard. Your 
concerns are our concerns. Through 
collaboration and unity, we can build 
and maintain a stronger union that will 
continue to fight on your behalf.

Celebrating this day, we acknowledge 
and wish every worker a happy 1st of May.

Modime Joe Kokela,
Sasbo General Secretary 

Louisa Nett, Siphokazi Mondliwa, Solomon Sekgopo, Myan Soobramoney and the leader From SAEPU at Cosatu’s North West Workers’ Day festivities.

SASBO WORKERS’ DAY CELEBRATIONS

A MESSAGE FROM THE GENERAL SECRETARY
implementation of the Health and Safety 
regulations, in-depth analysis, interpretation 
and understanding the intent of the Labour 
Laws.

It further gave rise to a new way of 
celebrating Workers’ Day many of whom 
were in isolation through the country’s 
regulation as opposed to how it is 
traditionally done by doing large gatherings 
and mass rallies. With these restrictive 
measures we further reflect on how our 
members had to become accustomed to the 
adaptation and advancement of new digital 
working cultures, meeting online and absent 
workspaces.

The realisation of these changes left 
Sasbo to continuously evaluate the effect 
of technology and digitalisation, by 
strengthening the employment standards in 
our workplaces and ultimately keeping our 
members at the centre of everything we do. 
Our strategic priorities placed emphasis on 
digital skills development of our members 

 The Labour Laws in South Africa are progressive, it is aimed at 
the protection of workers, by addressing economic irregularities, 
curtailing job losses, discrimination in the workplace as well as 

the establishment of decent working conditions for all. 


