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General Secretary Joe Kokela’s 9 400-word 
report to the union’s Branch Executive 
Committees (BECs) at the union’s virtual 
National Executive Congress (NEC) held on 
May 21 clearly showed that, despite its many 
enforced disadvantages, the Covid pandemic 
(and its twin threat, the 4IR) have not pre-
vented Sasbo from protecting its members 
and advancing their interests. 

(NB: It was anachronistically named the 
2020 NEC to replace the event that could not 
take place last year. The 2021 NEC will take 
place in October in a manner to be determ-
ined by the prevailing Covid-19 conditions). 

Despite having to function under extreme 
lockdown circumstances, over the past year 
Sasbo has:
•  Forged closer and healthier relationships 

with the CEOs of the major banks than 
at any time in its 105-year history (only 
Nedbank is still missing).

•			Influenced	special	measures	and	safe	trans-
port	that	protected	finance	workers	from	
Covid-19.

•   Kept the anticipated retrenchments at bay.
•			Despite	the	odds,	achieved	inflation-beat-

ing salary increases.
•   Working electronically, achieved ongoing 

close communications with employers and 
members.

•			Helped	to	inculcate	better	understanding	
between managements and employees.

•   Achieved outstanding results for its mem-
bers and itself in the legal arena.

•   Managed to advance recruitment in the 
face of enormous odds. 

•   Made constructive contributions to the 
HR-shaping debates at Nedlac and Cosatu.

Over-arching all of these individual achieve-
ments has been Sasbo’s contribution to 
keeping	the	finance	sector	an	inspirational	
island of mature Human Relations in a sea of 

The NaTioNal execuTive coNgress showed ThaT . . .

Covid couldn’t stop Sasbo 
from delivering the goods

Usually, Sasbo’s Congress takes place 
in October each year. Last year, Covid 
restrictions forced the union to postpone 
its Congress. With no end to Covid in sight, 
how to make the Congress happen became 
the ongoing concern. The solution agreed 
was to hold it online in May 2021. Despite 
the numerous difficulties that had to be 
overcome, the Congress was a huge success.

Congress 2020 was launched by establishing 
its online formalities, a process that required 
considerable IT skills. BEC delegates could 
attend	from	the	comfort	of	their	homes.	But	
they had to wait to be granted access to the 
meeting.	In	regional	offices	and	at	Sasbo’s	

head	office,	staff	and	delegates	came	together	
to experience the camaraderie that is normally 
part of such a congress. Delegates had to 
bring their own laptops and earphones, while 
ensuring that social distance was adhered to. 
Sanitising was part of the programme and 
masks were worn throughout. 
Understandably,	the	house	rules	differed	

from	the	usual.	Online	etiquette	was	
important. To stick to their time frames, 
delegates had to mute their microphones 
and	switch	off	their	cameras,	before	and	after	
making their oral submissions. They also 
had to be available for the whole duration 
of the congress. The number of participants 

was constantly monitored to ensure that 
Congress adhered to the voting strengths 
and quorum rules. 

Covid-19 formed a big part of most of the 
debates. To open congress, Cosatu second 
deputy president, Louisa Thipe, delivered 
this message: 

“Cosatu is proud of Sasbo, one of the oldest 
unions in the world. You are Cosatu’s foot 
soldiers. You help to improve the working 
conditions. We, at Cosatu, are with you every 
step of the way. We wish you success as your 
success is our success.”

How NEC 2020 HappENEd oNliNE

4 1915

AGS’s report to 
Congress bank 

by bank

Get your  
Covid vaccine

Sasbo 
Selfies

Head office and Johannesburg regional office staff members gathered at Sasbo House for the online congress.

Continued on page 19…

Continued on page 19…
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Editorial

Having management as the sole arbiter of 
working relationships is as outdated (and 
unfair) as using typewriters instead of 
computers; old-style telephones instead of 
smartphones. For this reason Sasbo is about 
to spread its wings to the smaller banks 
and finance companies who, as yet, have no 
formal trade union recognition agreements.
The	question	now	is:	will	the	country’s	first	

and	premier	finance	union	experience	a	replay	
of the comedy routine it has experienced in its 
105 years of forging recognition agreements. 

We use the phrase ‘comedy routine’ 
loosely. 

In the modern world, there is nothing 
funny about bigoted managements too 
scared to engage in a professional human 
relationship.

How often have we not had to tread the 
same self-defeating trail in which:
•			Almost without fail our union has had to 
battle	meaningless	and	stalling	anti-union	
tactics.

•			Almost without fail those tactics have 
caused unnecessary delays and hardships 
en route to failure.

•			Without fail, with Sasbo on board, the 
frightened management suddenly found 
itself blessed with a more stable and 
productive relationship.

The Absa of its early days was notoriously 
anti-union. Forced to recognise Sasbo, the 
bank assembled a top-level team to handle 
its HR. Almost immediately it was declared 
by its peers “Employer of the Year” for two 
consecutive years.
When	they	find	Sasbo	knocking	at	their	

doors,	those	finance	institutions	without	a	
Sasbo relationship must ask themselves this 
question: ‘Do we really know more about 
achieving harmonious working relationships 
and	higher	productivity	than	the	five	big	
banks do – and all the other institutions with 
Sasbo relationships?’

If they seriously believe that they have 
that expertise, we – and everyone else in the 

finance	sector	–	would	like	to	learn	from	
them.

South Africa is on the brink of severely 
troubled times . . . challenging human 
situations that require Sasbo’s experience. 
Those companies that appreciate this  
long-established fact will enjoy a far 
smoother ride.

NEC ClosiNg addrEss
‘Organise, organise, organise, we have a 
target of 90 000 members to reach in the 
next seven months.’

This growth-focused closing message 
delivered by Sasbo president, Moses Lekota, 
to	the	secretariat,	branch	committees	
and members at the union’s belated 2020 
National	Executive	Congress	reflects	Sasbo’s	
stellar response to the Covid pandemic.

Hailing the union’s achievements during 
the	most	difficult	time	in	living	memory,	
Moses said: “Covid brought a torrid time. 
Yet, instead of being bowed by the lock-
down; and despite the devastating losses in 
terms of jobs and lives, Sasbo continued to 
place	the	interests	of	its	members	first;	and	

its members continued to rise heroically to 
their workplace challenges. 

“Our leadership came up with pro-
grammes to engage senior managements 
and to continue organising workers, through 
virtual engagement; various structures 
managed to meet and have meaningful 
engagements.

“Despite the pandemic’s threatening 
third wave, Sasbo will continue to be at the 
service of our members across the length and 
breadth of our country.”

Praising the secretariat for its good work, 
Moses continued:

“Your leadership, support and guidance to 
your respective constituencies and regional 
offices	is	noted	and	appreciated.	I	urge	you	

to continue to 
work with the 
regional	offices	to	
identify unor-
ganised workers 
so that we can recruit them. Target also 
those investment houses where we have no 
members.”

He closed the conference by thanking the 
delegates for their presence and with this 
message	to	the	union’s	employees,	officials	
and members:

“My wish is that you will stay safe, keep 
well and stay blessed. You can help this 
happen by protecting yourselves, your loved 
ones and colleagues and avoiding all forms 
of risky behaviour.”

organise, organise, organise . . .

Will we see a replay of  
the comedy routine?

Close examination of Sasbo President, 
Moses Lekota’s 21 May opening address to 
Sasbo’s 2020 National Executive Congress 
(so named in honour of the Congress which 
had to be cancelled last year) bears this out. 
He convincingly highlighted the need for 
rational, caring, collaborative approaches to 
the problems threatening South Africa.

He opened by highlighting the need for:
•		Employee-friendly	ways	of	applying	4th 

industrial revolution technologies that will 
not add to the country’s already alarming 
(40%)	unemployment	level.	

•		Sasbo	members	to	stand	together	to	protect	
their	jobs	and	influence	the	introduction	of	
measures	that	will	create	new	and	better	
opportunities.

•		More	compassionate	treatment	of	bor-
rowers who have fallen behind in their 
payments as a result of Covid.

•		All	South	Africans	to	ignore	conspiracy	
theories and do their bit to help the country 
to	achieve	a	67%	anti-Covid	innoculation	
level as quickly as possible. 

Staying	with	4IR	issues	he	reminded	us	

PrEsidENtial addrEss – wE CaN bE Proud!

that they are here to stay . . . that many 
low-skilled jobs will be lost. Accept the new 
technology and focus rather on the huge 
opportunities it is bringing, he urged. 

Self-help remained a theme of his address. 
Three areas he singled out in which we 
can contribute to our well-being were by 
supporting the buy South Africa campaign, 
aiding	the	fight	against	corruption	and	con-
tributing to the recruitment of non-members.

“Jobs do not fall from the sky. They require 
hard work. Let us play our part. We can save 
and create millions of jobs by buying locally 
produced,” he urged. He went on to point 
out how Sasbo would be leading the way in 
this regard.

Turning to corruption, ‘the evil that – 
more than any other – has been robbing our 
society of the jobs it so desperately needs … 
of reliable electricity, transport and roads, 
improved education, housing and health 
care’	…	he	called	on	us,	as	finance	workers,	
to become the whistleblowers that expose 
shady dealings and make the corrupt know 
that they have no place to hide.

Moses’s most positive and challenging self-
help goal was his call to members to help their 
union to extend its members to 90 000 by the 
end of 2021 and to 100 000 by the end of 2022. 
Given the number of un-recruited members in 
our	midst	and	the	number	of	finance	organ-
isations out there without union representa-
tion these goals are achievable, he says.

His speech also included a dynamic call for 
the union to step up its welfare work and for 
details of the latest developments in collect-
ive bargaining, legislative developments, 
education and training.

A trade union’s success is not measured 
by the noise it makes, but by the wages and 
working conditions it achieves for its mem-
bers. Is there any union out there that can 
match Sasbo’s consistent achievements for its 
members over more than 100 years?

Finances 
Sasbo	does	not	share	its	financial	details	with	
the world. Thoroughly briefed on the union’s 
current	financial	situation,	Congress	2020	
delegates	were	unanimously	satisfied	that	
their	union’s	finances	have	been	skillfully	
steered	through	a	very	difficult	time	where	
many other organisations and businesses 
suffered	financially,	and	that	Sasbo’s	fin-
ancial situation remains strong, despite the 
weak economy.

Membership
The membership survey yielded good and 
bad	news.	Covid	has	taken	its	toll	in	the	fin-
ancial sector. Sasbo’s membership numbers 
remain under pressure as the pool of poten-
tial members keeps shrinking. However, 
the union has seen positive membership 
growth in the new generation banks; more 
particularly at Old Mutual (OMLACSA) and 
Capitec.

Despite the pressures, total membership 
remains around the 70 000 mark. Between 
August	2019	and	October	2020,	8	946	new	
members joined Sasbo.

The vast majority of the members lost dur-
ing the past years was due to their leaving 
their	jobs	in	the	financial	sector	for	whatever	
reason. Some hard-pressed members 
resigned	for	financial	reasons.	Many	of	them	
have been re-recruited.

During the period under discussion, 
the	Branch	Executive	Committees	met	74	
times,	with	54	Sasbo	officials	in	attendance.	
The	officials	conducted	4	707	branch	visits	
and Sasbo’s organisers recruited 3 051 new 
members.

Legal department impresses
The achievements of the union’s Legal 

Department have continued to make a huge 
difference	in	our	members’	lives.	Trends	
during the 2019/2020 year showed:
•		An	increased	tendency	for	members	to	

challenge their employers 
•		An	increase	in	dishonesty-related	

dismissals
•	Banks	being	reluctant	to	settle
•		The	CCMA	making	stricter	

interpretations
•		Specific	Commissioners	appointed	for	

Finance Sector

Other 2020 trends
•		Part-time	Commissioners’	contracts	were	

cancelled resulting in it taking longer to 
finalise	CCMA	cases

•		Online	Zoom/Microsoft	Teams	have	been	
found	to	be	less	effective	than	one-on-one	
sessions

•		Cases	being	postponed	due	to	Covid.	
Some cases were not even consolidated 
but went straight to arbitration

•		Sasbo	had	97	CCMA	cases	over	from	
October 2019 – October 2020

•		The	union	represented	631	members	in	
Grievance Hearings; and 1 092 members 
at Disciplinary Hearings, yielding a total 
of 1 723 cases for the year.

CongrEss 2020 briEfs

In this climate of labour unrest hallmarked by irrational 
and unreasonable demands on both sides, how reassuring 
it is to have a president with well-balanced views.

Moses Lekota, Sasbo President

r
Es

ig
NEd soCiEtY             lEFt sErViCE

2280 7100

total 9380
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Philip Landman, assistant general 
secretary for Absa

Salary negotiations
In summary a total spend equal 
to	7%	of	the	annual	bargaining	
unit cost-to-company salary bill 
was negotiated. This meant a 

guaranteed	minimum	increase	of	7%	for	
all bargaining unit employees calculated 
on the employees’ annual cost-to-company 
remuneration where employees received a 
Good, Strong, Very Strong, or Outstanding 
performance rating and a guaranteed 
minimum	increase	of	0,8	%	for	all	
“Improvement Needed”-rated performers.

In addition to the minimum guaranteed 
percentage,	an	extra	0,2%	of	the	total	salary	
bill was negotiated for distribution to 
performers. 

Employees who could not be rated due 
to long-term illness, etc. will qualify for an 
increase	of	7%.

The Medical Aid allowance increased from 
R861 to R901 per month.

Restructuring
Absa employment numbers were down from 
over 30 200 employees in 2018 to 28 700 in 
2019 to 27 200 in 2020. A freeze was placed 
on new appointments during lock-down. 

29 employees received notice in September 
2019.

Due to the Covid-19 Pandemic, engagement with all financial institutions has consistently 

centered around safeguarding the lives, health and wellbeing of our members through 

ensuring PPEs, masks and sanitisers, social distancing and all other measures that mitigate risk. 

Inevitably, there had to be some downsizing. The huge pressures on financial institutions and 

their employees notwithstanding, the Sasbo team has achieved admirable results in protecting 

jobs, holding forts, and strengthening them in many cases. Here is a breakdown of the 

progress achieved institution by institution. Close scrutiny of the reports will yield praiseworthy 

attention to detail and the welfare of employees. 

•	It	turned	out	to	be	a	long	process	due	to:	
•		It	being	an	informal	process	from	

September 2019 to February 2020 resulting 
in placements and voluntary relocation. 

•		Suspension	of	process	on	25	March	(union	
intervention) 

•		Reassignment	notices	served	end	of	 
June 2020. 

•		Reassignment	period	–	3	months.	
•	Further	placements.	
•		Six	employees	not	placed	of	which	three	

are Sasbo members. Termination date was 
9 December 2020. These were referred to 
the CCMA. 

Commercial Investment Banking
•		Section	189	notice	received	on	3	September	

2020.
•	167	employees	impacted	
•		Extensive	64-day	consultation	process	

on behalf of all collective agreement 
employees (AVP and below – 131 
employees) 

•		70	Sasbo	members
•		24	Voluntary	Separation	packages.	
Three weeks’ remuneration for every 
completed year of service

Wealth Integration 
•	Notice	received	on	20	Feb	2020	
•		Consultation	commenced	but	was	

suspended due to lock-down 
•	67	employees	impacted	
•	28	Sasbo	members

•		Voluntary	separation	packages	and	
placements

Absa Cheque Processing Employees 
•	Seven	employees	impacted	
•	Reskilled	and	redeployed	

Sale of Edcon Book 
•	All	employees	transferred.	
•	No	Job	loses	

Lockdown victories
•		Special	leave	(standby)	for	all	non-essential	

workers 
•	Work	from	home	arrangements	(80%)	
•	PPEs	
•	Masks,	Sanitisers,	relocation	of	staff	
•	Laptops	
•		Special	payment	to	all	front-line	workers	

that worked during lock down levels 5 to 
3. 

•		All	hearings	performance	incapability	
matters	suspended.

•		Reserve	account	special	payments	for	all	
AIFA workers with less than 2 years of 
service

Performance management
•		New	Performance	Incentive	Scheme	–	

Ongoing Consultations
•	New	Performance	Management	Policy	
•		Reintroducing	Monthly	sessions	–	Half	

Year Health Checks.

Vanessa Hattingh, assistant 
general secretary for FNB

Salary negotiations
Allowance for frontline employees
•	The	Union	wrote	to	the	
Bank,	both	from	the	office	of	
the	AGS	and	the	office	of	the	

General Secretary, requesting that frontline 
employees who worked through hard 
lockdown be rewarded
•		Following	the	requests,	the	Bank	

implemented a payment of R5 000 for 
employees in branches i.e. frontline, who 
worked through hard lockdown

Leave policy for Covid
•		The	Union	and	the	Bank	agreed	on	a	leave	

policy to deal with all issues related to 
leave/sick leave related to Covid-19

•		The	leave	policy	gave	clarity	and	
consistency right from the beginning

•		During	the	course	of	the	year,	as	was	
required, the leave policy was further 
amended

Safety in the workplace
•		The	Union	and	the	Bank	engaged	in	a	

Working Conditions just prior to lockdown 
on	the	matter	related	to	safety	in	the	
workplace when and if Covid-19 became 
an issue, i.e. at that stage in anticipation of 
a pandemic

•		The	SJC	met	with	FNB	Wellness	and	
discussed PPE, masks, gloves, visors, etc.

•		This	resulted	in	FNB	being	well	prepared	
and able to positively address PPE issues 
that were raised from time to time

Remote working policy
•		The	Union	requested	that	the	Bank	start	

applying its mind to a Remote Working 
Policy 

•		The	Union	is	of	the	view	that	this	policy	
should be formulated 

•		As	a	result	of	the	pandemic	employees	are	
now required to work from home

•		The	following	should	apply	when	this	
policy is being drafted

•	The	Necessary	Tools	be	provided	
•	Data	where	required
•	Health	and	Safety	Protocols
•	Injury	on	duty
•	Insurance
•	Mental	Health

•	Tax	Guidance
•		Family-work	life	balance,	i.e.	the	right	to	

disconnect

Reskilling of employees
•		Bankseta	have	a	Reskilling	Programme	
specifically	intended	for	employees	
affected	by	Restructuring.	

•		The	Union	put	pressure	on	the	Bank	to	
make use of the Bankseta funding as it is 
currently under-utilised by the bank 

•		This	programme	should	be	utilised	as	a	
reskilling	opportunity	during	or	when	staff	
members are still within the employment 
of the bank 

The Bank agreed that the fund is being 
under-utilised	and	committed	to	work	with	
the Union and make sure that this be put in 
place

Hardship allowance
•		The	Bank	consulted	the	Union	with	regard	

to the removal of the Hardship Allowance. 
This Hardship Allowance was put in place 

during	consultations	where	staff	would	
have to travel additional kilometres when 
business moved premises 

•		Sasbo	was	of	the	view	that	staff	members	
who had the Hardship Allowance in place 
for	some	time	should	still	reap	the	benefit.	
The Union also placed on record that it 
will not agree that Hardship Allowance be 
taken away 

•		The	Union	insisted	that	if	new	staff	
members were appointed, the new rules 
should apply; however, the hardship 
allowance should remain in place for Band 
E to Ds

Additional matters
•		S189	–	Forex	54	Retrenchments.	Union	
requested	that	employees	be	offered	VSP	
with	“sweetener”	attached.	Resulted	in	no	
forced retrenchments

•		FNB	BOM-	S189	Union	requested	VSP	and	
early retirements with packages where 
applicable. This resulted in only a few 
forced retrenchments

•		During	hard	lockdown	Union	ensured	
that transport was provided for branch 
employees who did not have transport

•		Work	from	home	and	Eskom	challenges
•		Employees	using	personal	phone	devices	

for business purposes
•		Leave	Policy	–	commutation	vs	Bank	

proposal.

CollECtiVE bargaining

AGS’s report to 
Congress bank by bank
Special circumstances demand special measures

Absa

FNB

Non-Managerial (Band D- F) – Increase on Guaranteed Package
Ratings Guaranteed minimum Min. Overall spend 
1.0 – 2.5 0% 0%
2.6 – 2.9 0% 2.6%
3.0 – 3.5 4.4% 4.6%
3.6 – 3.9 4.5% 4.8%
4.0 – 4.9 4.8% 5.2%
5.0 5.5% No cap

Managerial (Band C) – Total overall spend of 3.5%

Recognition Payments and Bonuses for Band D – F

Performance Recognition  Performance 
Rating Category Payment Bonus
3.0 – 3.5 R10 000 n/a
3.6 – 3.9 Minimum of the greater of 
 R13 000 or 6.5% of annual package n/a
4.0 – 4.9   A minimum bonus of the 

greater of R16 000 or 7.5% of 
current annual package 

5.0   A minimum bonus of the 
greater of R19 000 or 10% of 
current annual package

Sasbo and FNB have just finished the latest salary negotiations for 
the next financial year. Here are the details of the settlement:



www.sasbo.org.za6 Sasbo News Vol 43, No 2 – Winter 2021 Vol 43, No 2 – Winter 2021 Sasbo News 7

CollECtiVE bargaining

Kenneth Shibambo, assistant 
general secretary for Nedbank

Salary negotiations
•	Total	Spend	by	the	Bank	–	13%
•		Guaranteed	Minimum	Increase	
–	6.3%

•		Annual	Short-Term	Incentive	
(STI)	–	7.25%

•		Minimum	Guaranteed	Remuneration	
Package – R170 000

Shopsteward agreement
Sasbo and Nedbank signed a shop 
steward agreement that will recognise 
Union representatives who are elected 
in Branches and Departments. All these 
representatives	will	be	granted	five	
days’ leave per annum for the purpose 
of, inter alia, undergoing training in all 
subjects relevant to the duties of Sasbo 
representatives.

Health and safety representatives
•		An	agreement	was	signed	by	the	Union	

and the Bank where employees will be 
elected,	trained	and	declared	fit	and	
proper to act as Health and safety Reps.

•		The	Bank	has	decided	to	appraise	safety	
reps which was not the case in the past.

Leave policy
Pre-lockdown a new leave category 
named “Special Leave’’ was introduced 
as an interim measure to adjust to the 
Covid-19 regulations. The Leave liability 
since 2020 was higher than previous years 
hence the bank resolved in capping leave 
commutation to eight days a year.

Restructuring and projects
There were several restructurings within 
RBB
•	Unsecured	lending
•		Document	management	and	transaction	

Processing
•		Wealth	Department
•	Group	Technology
•		Only	16	employees	were	retrenched	in	

2020 as a result of this restructuring

Projects
•		Project	Imagine-	which	aims	to	introduce	

digital or technology in branches and 
minimise client interaction.

•		Project	Phoenix-	realigning	of	structure	
and technology in the business

Branch closure
•		46	branches	were	permanently	closed
•	392	staff	affected
•		Two	retrenched	due	to	them	not	being	

able to relocate.

Eugene Ebersohn, assistant 
general secretary for 
Standard Bank

Salary negotiations
•	Overall	settlement	of	7.3%	
with a minimum increase 
of	7.0%	for	staff	rated	in	the	

top three performance categories. 
•		Staff	in	bottom	performance	category	
received	a	minimum	increase	of	4.1%.	
Only	staff	who	were	rated	in	bottom	
performance category for last two years 
or who were on formal poor performance 
programme on 31 December 2019 did not 
receive a guaranteed salary increase.

•		A	performance	bonus	of	7.0%	was	also	
paid	with	a	minimum	bonus	of	4.0%	
for	staff	in	the	top	three	performance	
categories.

•		The	minimum	salary	in	the	bank	is	now	
R195 000 pa. This excludes the employer 
contribution to Bankmed and also the 
Home	Loan	benefit.

 
NCF and INC
The	first	NCF	and	INC	meeting	for	2020	took	

place on 11 to 13 March. The remaining NCF 
meetings took place via Teams and email 
correspondence. The August INC took place 
via Teams and was rated by the Standard 
Bank Vice-President to be the best INC 
meeting ever.

Restructuring
The only large-scale restructuring exercise 
that took place in 2020 was the closure of the 
Johannesburg and Bellville Cash Centres. 
Consultations commenced in February 
2020. Sasbo representatives from both 
sites	attended	the	consultations	and	Sasbo	
attended	both	“Town	Hall”	sessions.	

An extended redeployment period of six 
months was agreed to which was extended 
by another month due to Covid-19.
•	A	total	of	517	staff	were	originally	affected.
•	177	staff	were	placed	in	the	bank.
•	102	staff	remain	on	redeployment
•	104	staff	were	placed	at	SBV
•	124	staff	elected	the	VSP
•	10	other	exits	for	different	reasons

Change in work hours
Consultations between Sasbo and the bank 

took place regarding the proposed move to 
the Flexible Hours of Work Agreement in 
Fraud operations and Risk Management. 
Staff	Town	Hall	sessions	were	conducted	
via MS teams and Sasbo participated in all 
these sessions reminding members of their 
agreed rights to transition or not. Of the 372 
staff	affected,	52	declined	to	move	to	the	new	
contract. 

Serving our nation award
Sasbo	communicated	to	the	bank	on	24	
March, asking for some form of recognition 
for	those	staff	who	still	had	to	report	to	the	
bank	for	work.	Sasbo	believed	that	these	staff	
went the extra mile by placing themselves 
and their families at risk by reporting for 
work and interacting with colleagues and 
clients on a daily basis. 

The bank responded by saying that such a 
reward or recognition will not be considered 
by the bank because if payable, will be 
applicable to the all in the banks employ 
worldwide. It was therefore extremely 
disappointing	to	find	out	from	members	
what this recognition reward would be and 
who would qualify. 

Members have approached Sasbo 
asking for the details but we are unable 
to assist members because of the lack of 

correspondence from the bank. A recognition 
payment was eventually forthcoming. Sasbo 
doubts that the bank would even have 
considered	any	payment	to	staff,	had	Sasbo	
not demanded it. We are however grateful 
that the bank did agree to a reward even 
though Sasbo would have liked the amount 
to	be	consistent	with	the	effort	put	in	by	staff.

•		The	following	reward	payment	will	
apply	to	staff	who	worked	during	Level	5	
lockdown:

•		Staff	who	worked	between	1	and	4	days	 	
R1 500

•		Staff	who	worked	between	5	and	9	days	 	
R2 500

•		Staff	who	worked	between	10	and	14	days			
R3 500

•	Staff	who	worked	more	than	15	days	 	
 R5 000

Communication
In	2020,	a	total	of	nine	Newsflashes	were	
sent out to members regarding salary 
negotiations	and	various	matters	related	
to the Covid-19 lockdown. Included in one 
of these were a survey amongst members 
regarding their need and fears related to 
remote work. These issues were all presented 
to the bank.

 A future Standard Bank
A high-level delegation from the 
bank shared with Sasbo the view of 
what Standard Bank will look like to 
remain competitive in a more and more 
digital	world.	The	bank	has	identified	
companies like Amazon Web Services, 
Virgin Money, PayPal, etc. as future 
competitors. 

In this regard the bank has decided to 
initiate a multi-year journey to change 
the bank and how it views its customers 
and how to serve those customers. More 
details will be shared with Sasbo as the 
model unfolds.

Sasbo membership
Because of the lockdown and the 
inability of Sasbo Organisers to 
conduct normal visits, our membership 
recruitment	was	severely	affected.	
Fortunately, new members were still able 
to join via our website. 

This link and a new recruitment 
telephone number (086 12 SASBO) 
was also shared with all members in 
Newsflashes.	It	has	become	clear	that	
we will need to rely on the members on 
our	structures	to	assist	Union	Officials	to	
recruit new members into the Union.

Nedbank Standard Bank

Myan Soobramoney, 
assistant general secretary 
for Capitec Bank, Old 
Mutual, SBV and SA 
Reserve Bank

After	attaining	majority	
representation in the 

Bargaining Unit of the Bank, Sasbo issued 
notice to Capitec Bank re: our exercise of 
Organisational Rights in December 2019. 
Negotiations commenced on the new 
Recognition Agreement in January 2020; 
however, no agreement was concluded within 
the prescribed timeframe.
Sasbo	filed	papers	at	the	CCMA;	however,	

the employer raised a point in limine before 
the	matter	could	be	Conciliated.	The	attention	
shifted	from	the	matter	at	hand	to	the	point	
in limine and unfortunately contributed to 
delaying	the	matter.	

While progress on the Recognition 
Agreement negotiations had stalled, Sasbo 
shifted focus to the Salary Review Process, 
wherein, following inaugural salary 
negotiations (prior to the conclusion of the 
Recognition Agreement), agreement was 
reached	between	the	parties	on	a	6%	salary	
increase,	effective	1	May	2020.	

Negotiating the Sasbo/Capitec Recognition 

Agreement took a marathon six months 
and was a robust process. The Recognition 
Agreement is the product of almost a 
decade of union organising amidst a 
difficult,	challenging	and	union	unfriendly	
environment. Various engagements have 
been held through local organising initiatives, 
branch	blitz’s,	regional	organising	workshops,	
the	national	organising	committee,	through	
our	regional	offices,	branch	executive	
committees	and	our	tele-recruiters	and	which	
would not have been possible without the 
support of the Sasbo Leadership and the 
support of our Federations: COSATU and 
UNI Global Union.
The	final	Recognition	Agreement	signed	

off	between	the	parties	on	24	June	2020	made	
provision for, among others, the following:
•	 	50	Recognised	Shop	Stewards,	with	paid	
time	off	to	attend	Union	training	and	Union	
business

•	 	Salary	Negotiations	and	establishment	of	
the Negotiation and Consultation Forum 
(NCF)

•	 	Representation	of	members	at	Disciplinary	
Enquiries and Grievances by Shop Stewards 
(&	Pilot	representation	by	Union	Officials	to	
follow)

•	 	Demarcation	of	the	workplace	of	the	Bank	
into fair and equitable Areas

•	 	Democratic	member	nomination	and	
election of 50 Shop Stewards across all 
Areas nationally

•	 	Induction	and	Training	of	Shop	Stewards	
commenced in December 2020

•	 	Commencement	of	Shop	Steward	member	
representation	at	Disciplinary	Matters,	with	
the support and assistance of the Sasbo 
Regional	Offices

•	 	Organising	and	Recruitment	of	Branch	
Managers and Team Leaders in order to 
establish a separate Collective Bargaining 
Forum for this group of members- gaining 
momentum

After the conclusion of the Recognition 
Agreement, we commenced with the process 
of Salary Negotiations between Sasbo and 
Capitec Bank for the 2021-2022 review period.

Capitec Bank Limited (Capitec Bank) 
acquired Mercantile Bank Holdings Limited 
(Mercantile) on 7 November 2019; we are 
organising and recruiting the employees of 
Mercantile Bank with the view to reaching 
majority representation.

Under the campaign slogan “#FOLLOW 
US”, Sasbo developed various promotional 
materials including YouTube video 

Capitec Bank Mercantile Bank
messages and electronic posters 
distributed through WhatsApp chat 
groups to successfully grow membership 
in Capitec Bank from 300 members 
a number of years ago to more than 
6 500 in 2020. Notably almost 500 new 
members were recruited during Covid-19 
lockdown in South Africa over the period 
March – July 2020.
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Sasbo participated in the following forums in 
2019/2020: 
•	Central	Consultative	Forum	(CCF)
•	Sales	Staff	Forum	(SSF)
•	Business	Unit	Forums	(BUF)

Dispute: Membership Threshold / 
Membership Verification
Old Mutual determined that Sasbo did not 
meet the threshold to participate in certain 
forums. Sasbo challenged Old Mutual. Old 
Mutual had no option but to permit Sasbo 
admission to the Central Consultative Forum 
(CCF),	pending	membership	verification.

Sasbo raised questions and concerns 
relating to the report and how the numbers 
were	calculated	specifically	in	relation	to	the	
TGP (Total Guaranteed Package). The parties 
met in early 2020 to determine Sasbo’s 
membership representation and participation 
in various forums in 2020.

While great progress was registered in 
terms of the data and additional numbers 
of	members	were	identified	within	the	TGP	
cohort, unfortunately Sasbo did not meet 
the membership representation threshold 
required as per the Recognition Agreement 
to participate in the Central Consultative 
Forum (CCF) or the Remuneration Review 
Forum (Salary Negotiations) with Old 
Mutual in 2020.

Dispute: Section 189 / Application or 
Interpretation of Collective Agreement
Old Mutual decided to have “separate” 
consultations with Sasbo, IBSA and non-
members. Sasbo challenged Old Mutual to 
hold “joint” consultation / BUF as per the 
Collective Agreement, as per section 189 of 
the Labour Relations Act; OM refused.

Sasbo declared a dispute; however, no 
resolution	could	be	reached	on	this	matter.	
Sasbo	referred	the	matter	to	the	CCMA.	The	
matter	was	conciliated	on	5	March	2020,	but	
no	settlement	was	reached.

Defective Processes
Very disturbing trends were picked up, 
where Old Mutual did not follow the correct 
processes, e.g. Optimisation Process (section 
189) and Code of Good Practice: Discipline 
against Shop Stewards. Sasbo intervened 
and challenged Old Mutual. Old Mutual 
retracted actions instituted and apologised 
for not following the correct process.

Policy Change/Update
Sick Leave Policy Change Update – 
alignment to BCEA

Sasbo Launched Plus One in Three 
Recruitment Campaign in September 2020
Membership growth within Old Mutual was 

negative mainly due to Covid-19. We had, 
however,	recruited	410	new	members	by	
August 2020.
•		Two	IC	Meetings	were	held	in	September	

& October 2020.
•		Our	target	was	to	increase	Sasbo	

membership representation in Old Mutual 
by 30 November 2020 in order to meet the 
minimum threshold in order to be part of 
the Salary Negotiations and the CCF in 
2021.

•		Through	our	Institutional	Council,	
Memnets,	Sasbo	Regional	Offices	and	Tele-
Recruiters, we managed to recruit in excess 
of 200 members in the last quarter of 2020, 
bringing the total number of recruits in Old 
Mutual for the year to 638.

Sasbo Membership Verification / Dispute
Old	Mutual	confirmed	in	December	2020	that	
Sasbo had achieved the threshold to parti-
cipate in Salary Negotiations in 2021 and 
the CCF. Sasbo communicated this positive 
development to members and initiated a 
Salary Survey in preparation for the Salary 
Negotiations.

Old Mutual subsequently retracted their 
letter	indicating	that	the	data	was	incorrect.	
Sasbo	refuted	Old	Mutual’s	subsequent	letter	
with serious concern and invoked our rights 
to	call	for	a	verification.

Old Mutual

Rest to spill page…

African Bank

SA Reserve Bank
•		Shop	Steward	elections	were	conducted	 

in 2019
•		Arranged	Shop	Stewards	Induction	

and Training for all elected SARB Shop 
Stewards

•		Established	the	Shop	Stewards	
Institutional Council in the SARB early 
2020

•		Elected	Chairperson	and	SJC	members
•		Organising	and	Recruitment	plan	to	

increase membership representation in 
the SARB (ongoing)

Salary Negotiations 2020:
•		Sasbo	negotiated	for	a	permanent	salary	
increase	of	4,2%	for	all	employees	in	
the Bargaining Unit, i.e. job grades 
FC1 to FC3, based on qualifying and 
disqualifying criteria as follows: 

•		Poor	Performer	–	0%
•	Needs	Improvement	–	2.1%
•	Achiever	and	above	–	4.2%

In addition, the GEC of the Bank approved 
the	following	once-off	performance	bonus	
for	staff	in	the	Bargaining	Unit:

Performance Performance
Rating Bonus
Achiever  4% – 5% 

Outstanding  6% – 7%

Exceptional  8% – 9%
     
 
SJC Deliberations:
Policy Review
•	Fit	for	Deployment	(FFD)
•	Disciplinary	Policy
•	Employment	of	Staff	Policy
•	Grievance	Management	Policy
•	Leave	Policy
•	Remuneration	Policy
•	Sexual	Harassment	Policy
•	Termination	of	Service	Policy

UBank
Lebo Selepe, assistant National Secretary for the smaller institutions.

•	Salary	Negotiations
•		Salary	Negotiations	for	2020	could	not	be	concluded	due	to	the	

challenges faced by the bank in the Covid 19 imposed lockdown
•	Sec	189
•	Initially	215	affected
•	Staff	accommodated	into	available	positions
•	VSP:	2	weeks	per	year	of	service	PLUS	3	months	enhancement	pay
•	Forced	Retrenchments:	0

GoBank
Salary Negotiations 2020

Performance Performance
Rating Increase
0.00 – 2.79 0%

2.80 – 2.99 3.50%

3.00 – 3.25 7.20%

3.26 – 3.50 7.50%

3.51 – 3.99 8.20%

4.00+ 10%

Section 189 
•	132	impacted
•	77	positions	retained
•		6	Mutual	Separation	packages	
negotiated	for	staff	with	less	than	1	year	
service.

•		VSP:	2	weeks	per	year	of	service	plus	2	
months’ enhancement pay.

•	Forced	Retrenchments:	0

Salary Negotiations 2020
Negotiations were put on hold due to 
onset of Sec 189 process.

Section 189 
•		1269	Affected	across	8	Business	Units
•		CCMA	Facilitation	started	11	Nov	2020
•		VSP:	0	to	1	year	service	=	1	month’s	pay	

plus 1 month’s notice pay. From 1 year 
of	continuous	service	=	2	weeks’	pay	
for each year PLUS 1 month notice pay, 
PLUS 2 months enticement pay. Broken 
service	of	less	than	a	year	qualifies	as	
continuous service.

•		VERP:	All	staff	in	the	Bank	who	are	
55 years and older, whether impacted 
or not, can apply and receive same 
package as VSP.

NHFC
Salary negotiations

TASK LEVELS Year 1 (2020-2021) Year 2 (2021-2022)
TASK 1 to 3           6.4% + R2 500.00 CPI +1%
Other Employees in the Bargaining Unit 6.2% + R2 500.00 CPI +1%

•		Human	Settlements	Development	Bank	promulgated	and	awaiting	approval	by	Finance	
Minister
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The Insurance Sector offers 
incredible recruitment potential 
which Sasbo is well positioned 
to achieve in pursuit of its 
goal of 100 000 members. This 
progress report on the union’s 
incursion into the industry was 
presented to Congress 2020 by 

assistant general secretary, Ben Botha. 

Co’s attempt to terminate the 
recognition agreement foiled
From the outset there was concern about the 
accuracy of the membership data. The loss of 
membership over the previous six months was 
threatening the union’s representation level. 
To combat this, the PLUS ONE campaign 
was initiated. It resulted in the recruitment 
of more than 200 new members in October 
and November 2019 and pushed Sasbo 
membership in Santam back to above 1 000.
The critical importance of the campaign 

was brought home when, in mid-December, 
Santam issued notice of termination of the 
Recognition Agreement on the basis of Sasbo’s 
alleged	failure	to	meet	the	threshold	of	33%	
stipulated in the Recognition Agreement. 
It remains evident that the intention was 
to exclude Sasbo participation in the 2020 
remuneration review that had been set down 
to follow in March 2020.

This action by Santam was successfully 
disputed and countered and the notice was 
withdrawn.

Two further positive outcomes of the 
highly adversarial engagement in this regard 
were that:
1.  Much work being done to establish an 

accurate Santam membership database. 
This enabled us to present reliable data to 
counter the notice as well as provide the 
monthly	verification	required	by	Santam	
in the months that followed to show that 
Sasbo continues to meet the Recognition 
Agreement threshold.

2.  The engagements resulted in establishment 

of a more solid and respectful relationship 
at a higher level in Santam.

Salary negotiations
These negotiations presented some unique 
challenges which were not in our favour:
•		The	first	round	of	engagement	on	10	

March was conducted face-to-face. Two 
days before date of set down of the 
second round the level 5 lockdown was 
announced. Flights, accommodation, etc. 
including for the SJC had already been 
booked	and	confirmed	but	the	decision	not	
to travel was taken on the evening before 
scheduled departure the next day.

•		The	second	round	of	engagement	on	18	
March had to be conducted virtually with 
reliance on Santam technology and with 
the team split between Cape Town and 
Sandton. This was not in our favour and 
something	encountered	for	the	first	time.

•		Another	first	was	the	employer	
withdrawing	the	offer	that	had	been	on	
the	table	and	replacing	it	with	significantly	

The ups 
and downs 
of Sasbo’s 
advance into 
this growth 
area

Responding to calls from employees in the traditionally chauvinistic insurance 
sector, Sasbo continues to make headway. As was the case in the banking industry 
a century ago (how outdated can an HR approach be?) the going has not been 
easy. But the signs are that despite the industry’s resistance to change, reality and 
fair play will eventually triumph.

Bankserve SA
Salary Negotiations 2020

 Not Yet Achieved  Exceeded
 Achieved
6-9 3.00% 6.50%  Management discretion, but not lower than achieved %

10-12 3.00% 5.20%  Management discretion, but not lower than achieved %

13-16 3.00% 5.00%  Management discretion, but not lower than achieved %

Section 189
•	28	Cheque	Processing	Staff	affected
•	Ongoing	consultation	on	how	to	secure	alternative	roles
•	Possible	exit	date:	30	Jan	2021

IPS
Salary Negotiations 2020
•	Minimum	Guarantee	for	3	rated:	7,2%
•	Adjustment	allocation:	0,3%
•		Incentive	Bonus	at	6,2%	of	annual	

package

Section 189
•	Closure	of	Business	due	to	exiting	of	
cheques
•	All	128	remaining	staff	affected
•		CCMA	Facilitation	concluded	26	Nov	

2020.
•		Severance	Package:	4	months’	pay	plus	

2 weeks for 1-20 years’ service, PLUS a 
further 1 week’s pay for 21 years and 
above uncapped.

•	Final	exit	date:	30	Jan	2021.

CCMA Facilitated Section 189 
(Retrenchments) Consultation
•	  Employees Impacted – 852
•	  Lateral Moves – 399
•	  Promotions – 316
•	  Demotions – 97
•	  Early Retirements – 5
•	  Voluntary Severance – 21
•	  Forced Retrenchments – 8 (of which 6 Sasbo 

members)
•	  Other – 6
Important to note that the retrenched 
employees were considered for preferential 
re-employment for a six-month period up to 
31 July 2020

CCMA Facilitated Section 189 
(Retrenchments) Consultation
Demotion Principles Agreed to:
•	 		1	Grade	demotion	–	the	lesser	of	10%	of	the	

employee’s current salary minus the salary 
increase percentage payable on 1 July 2020 
and the employee’s current salary minus the 
maximum salary as per the salary scale of 
the lower grade job

•	   2 Grades or more demotion – the lesser of 
15%	of	the	employee’s	current	salary	minus	
the salary increase percentage payable on 1 
July 2020 and the employee’s current salary 
minus the maximum salary as per the salary 
scale of the lower grade job

Closure of SBV Bedford SMCR
Sasbo consulted SBV and members 
extensively, which resulted in all members 
being accommodated.

Covid-19 and Impact of SA Lockdown
SBV	was	severely	adversely	affected	by	the	
lockdown, as cash volumes dropped and 
revenue was lost. Sasbo’s response was to 
protect our members’ jobs and ensure as far as 

possible no loss of salary to our members.
Sasbo encouraged SBV to make application 

to UIF/ TERS on behalf of its employees. 
The imposition of 10 days’ annual leave was 
agreed in favour of the unpaid leave option 
and with the proviso that the funds received 
from	UIF/TERS	will	be	offset	so	as	to	ensure	
that our members are at least credited 5 of the 
10 days’ leave

Sasbo served on the Joint Task Team (JTT) 
together with the UIF and SBV HR to oversee 
the process of TERS payments to members is 
fair and transparent

Sasbo contributed immensely in ensuring 
that	the	data	is	accurate	and	influenced	the	
process in ensuring that our members receive 
the correct amounts, that discrepancies get 
addressed	effectively	and	that	members	
receive payments timeously and are 
communicated	regularly	on	this	matter

Salary Increase 2020
This constituted year 2 of the three-year 
deal	signed	off	by	Sasbo	in	2019.	The	
agreement Sasbo concluded in respect of the 
distribution of the 2020 Salary increase is 
that	the	permanent	salary	increase	of	7,5%	
will be distributed to all Sasbo members in 
the Bargaining Unit of SBV, on an across-the-
board	basis,	effective	1	July	2020.

The decision to distribute the salary 
increase on an across-the-board basis was 
taken	on	a	once	off	basis	in	recognition	of	the	
special and unprecedented circumstances 
and challenges created by the COVID-19 
pandemic and the impact this has had on the 
individual performance appraisal ratings of 
our members. We believe that the approach 
of distributing the salary increase on an 
across-the-board basis under the current 
circumstances is the most transparent and 

fairest approach.
In addition, and as per the 2019 Collective 

Agreement,	a	once-off	payment	of	R900	was	
made to all Sasbo members in the Bargaining 
Unit on 20 July 2020. The salary scales of all 
Bargaining	Unit	job	grades	increased	by	6,5%	
with	effect	from	1	July	2020

Essential Services Committee 
(ESC) Designation
The ESC in May 2019 designated the 
“wholesale and supply of cash” function as 
an essential service, following considera-
tion of SBV’s application to declare same an 
essential service. This, in addition to having 
implications for SBV, also has implications 
for the SARB.

Revision on the existing Minimum Service 
Agreement (MSA) in the SARB commenced 
when the parties negotiated the new 
Recognition Agreement and continued at the 
SJC	meeting	held	on	4	September	2019.	By	all	
accounts, the revised MSA was accepted, as it 
is wider in scope than the ESC designation.

No Agreement, however, has been reached 
between Sasbo and SBV regarding Minimum 
Service Agreement: 
•	 		SBV	proposed	that	88%	of	its	total	staff	

complement be retained as “minimum 
service”, whilst Sasbo proposed that only 
20%	of	SBV’s	total	staff	complement	be	
retained as “minimum service”

•	 		This	matter	was	escalated	to	the	ESC	
through	our	attorneys	whereby	the	
wording, i.e. “wholesale supply of cash” of 
the designation was corrected and re-issued

•	 	Following	Conciliation	on	this	matter	at	
the CCMA, it was agreed that the parties 
will come back to the negotiating table to 
negotiate a Minimum Services Agreement. 
No agreement has been concluded yet.

SBV Services

Revision on the existing Minimum Service Agreement  
(MSA) in the SARB commenced when the parties negotiated the 
new Recognition Agreement and continued at the SJC meeting 

held on 4 September 2019.

santam
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lower	offer.
•	 	On	18	March	the	offer	on	the	table	after	
two	days	of	negotiations	was	5.2%	+	0.5%	
discretionary	pool	=	5.7%,	with	Sasbo	
demand	of	7.2%.

•	 	On	18	March	at	opening	the	10	March	offer	
was	withdrawn	and	replaced	with	4%.

Following dispute declaration by Sasbo, 
Santam	revised	its	position	and	offered	4.5%	
+	0.5%	discretionary	pool	=	total	5%	and	
agreement	that	the	4.5%	in	the	circumstance	
will	for	the	first	time	be	applied	across	the	
board and in addition bonuses would be paid.
The	above	revised	offer	was	ultimately	

accepted per the majority mandate of the 
members.

The outcome was acceptable and with 
hindsight what was achieved was a very 
positive outcome for members.

Communication
During the PLUS ONE campaign from October 
2019 to March 2020 various communications 
went	out	to	members	located	in	each	specific	
workplace; Auckland Park, Alice Lane 
Sandton, Menlyn Durban Westville and Cape 
Town Bellville. Santam agreed to posters 
being displayed on internal notice boards and 
to	inform	staff	of	the	Plus	One	Open	Days	
via internal broadcast which assisted with 
awareness of non-members. A simple survey 
was conducted as part of the PLUS ONE 
campaign and a good impression of member 
climate was obtained. 

There was also an increased number of 
general	and	specific	COVID	related	Sasbo 
NewsFlashes that went out to all members from 
April including the Sasbo Care initiative and 
other planned general communications.
The	PLUS	94	survey	indicated	a	member	

preference of once a month via email.

cases recorded in Santam of which 13 have 
fully recovered. Sasbo has not been advised of 
any mortalities. 

The outcome of the Santam Climate 
Survey conducted during Lock down level 
3 was presented to the Secretariat. The vast 
majority of employees working remotely are 
comfortable and the Sasbo Care and other 
initiatives are directly on point in addressing 
the	most	important	issues	identified	such	
as	financial	education,	physical	and	mental	
wellbeing.

Membership and recruitment
Happily, we have not lost as much of the 
ground previously gained as had been 
anticipated as a result of the pandemic and 
lockdown. Maintaining position in these times 
is seen as a positive outcome in itself. 

The fact that so many Santam employees 
are working remotely/from home presents a 
challenge to recruitment. We can obviously 
engage and communicate with existing 
members but reaching non-members at home 
presents	particular	challenges,	specifically	
with POPPI act recently enacted.

The general concern of all employees at the 
moment	about	affordability,	and	specifically	
overcoming their resistance to taking on any 
new/additional	financial	obligations	during	
these	times	presents	a	significant	hurdle.

COVID 19 also presents opportunities for 
recruitment. This is based on the need for 
some security and even fear in uncertain 
times; on employees becoming increasingly 
aware of how critically important collective 
representation is for furthering and protecting 
their interests; how vital it is to have an 
ally able to advance their remuneration, 
benefits	and	job	security,	mental	and	physical	
well-being.

old Mutual 
insure (oMi)
Strategic plan requests for introductory 
meeting	were	submitted	to	OMI	ER	Exco	
and agreed to. The reception was less than 
positive and extremely adversarial.

The submission that the existing OM 
relationship, recognition agreement 
and granting of access would or could 
be extended to OMI was rejected out 
of hand. It was made clear that that no 
access	would	be	afforded	unless	per	
organizational rights achieved through 
sufficient	representation.

Through our reliance on the existing 
OM network, access was obtained to 
the OMI CEO and in March a proposal 
was	submitted	to	him	re	access	to	the	
workplace as well as a request for 
provision by OM Insure of a closed 
scheme	short	term	insurance	benefit	for	
Sasbo members. Both were rejected.

The focus on COVID 19 and lockdown 
has pended further engagements and 
consideration of recruitment campaigns.

The door to access OM Insure remains 
firmly	closed.
OM	Insure	remains	a	very	attractive	

proposition.
OM	Insure	has	about	2	400	employees	of	

which	70%	are	located	in	one	workplace,	
although	more	than	70%	are	currently	
working remotely.

There is a very small number of OM 
Insure employees that are members.

As a part of the ongoing project of 
developing our database, a way to extract 
this information from the general OM 
database will be found.

It is then back to basics and designing a 
campaign to activate these members and 
roll out the SMS/Virtual campaign into 
OM Insure.

The	letters	from	the	office	of	the	GS	to	
the CEO contributed in no small way to a 
deepening of the interest-based relationship 
and	a	noticeable	change	in	attitude	and	
manner of engagement.

The COVID 19 pandemic and resulting 
lockdowns have presented particular and 
unique challenges.

The Insurance Sector was only included in 
the Regulations as essential service on the eve 
of Level 5 Lockdown. Much and urgent prior 
effort	was	directed	at	ensuring	that	Santam’s	
core workforce were enabled to work remotely, 
even	including	such	measures	as	reformatting	
of old stock stored devices, extension of 
software licenses, transport arrangements for 
core	staff	who	could	not	work	remotely	either	
through nature of job function, i.e. reception, 
security or those who require access to 
sensitive information that cannot be accessed 
remotely because of associated cyber risks.

As it stands the number of Santam 
employees required to be at a workplace 
remains limited.

The latest indication from Santam is “in the 
short	term	we	do	not	anticipate	exceeding	30%	
of	employees	working	from	the	office.	Looking	
at business long term approach to working 
from home, at present we do not have a view 
of what that percentage will look like.”

During the last the couple of months we 
have managed to address and amicably resolve 
most if not all of a large number of member 
enquiries and concerns ranging from Remote 
Work, additional costs of data, PPEs, transport, 
special COVID leave, etc. 

The dedicated COVID 19 email enquiry and 
support platform was of great value.
Sasbo	was	principally	influential	in	changing	

Santam’s position about masks.
As at 3 July 2020 there had been 37 positive 

sanlam
Santam was and is seen as the stepping stone into Sanlam. Through leveraging on the existing 
relationship,	doors	into	Sanlam	were	opened.	More	specifically,	as	result	of	the	impact	on	
variable	pay	commission	earning	field	staff	financial	advisers	contact	was	made	with	activist	
new members in Sanlam and a database of about 730 potential new members was compiled.
Engagement	with	the	4	activist	members	is	ongoing.	A	Sanlam	virtual	campaign	was	

launched with SMS contact to the database and recruitment through an active link directly to 
the website.

The campaign was rolled out the regions through providing leads lists to each region.
There has been some success but progress has been frustratingly slow at times with lack of 

take up of the opportunity in some regions related to challenges faced as result of COVID 19.
The special project and sms virtual campaign is ongoing. There are ongoing engagements 

with	the	activists	identified	in	the	group.	It	is	intended	that	the	Financial	Advisers	already	
recruited	will	be	activated	to	roll	out	the	campaign	and	recruit	the	admin	staff	in	their	various	
offices.
The	objective	is	to	achieve	significant	and	sufficient	representation	which	will	substantiate	a	

demand for recognition and organizational rights within Sanlam.

Ongoing focus on recruitment
Given the challenges presented by remote 
working the intent is to further roll out the 
Virtual Campaign into Santam. The role of the 
tele recruiters, the website and Join Sasbo line 
0861 2 SASBO has become paramount. 

Much more reliance will have to be placed 
on members recruiting on the “each one reach 
one” basis.

The union’s Strategic Plan will rely on 
extensive	mapping	and	identification	of	
activists	in	each	workplace,	or	as	per	Plus	94	
– by creating ambassadors as well as BECs, 
Institutional Councils and Mnet members. 
Santam presents the opportunity to drive the 
issues	identified	by	the	Plus	One	survey	and	
activate membership participation:

Remote Work Policy (RWP)
Sasbo is currently engaged with Santam on 
RWP. A critical issue is the right to disconnect. 
Finalisation of this policy will also have a 
knock-on	effect	on	the	Disciplinary	Code	and	
process	and	could	include	new	definitions/
categories of misconduct and matrix as well 
as impact on Incapacity and Performance 
Management.

 
Revision of Disciplinary Code
The parties have agreed that the current 
disciplinary code is outdated. The  

current code also excludes Sasbo 
representation at Disciplinary Interviews 
and Grievance proceedings. Sasbo is 
currently in ongoing engagement with 
Santam and both parties are preparing their 
submissions for revision. 

Revision of recognition agreement
The current recognition agreement 
concluded	in	1994	is	seriously	outdated.	
Both parties have agreed it needs revision. It 
remains the intent to demand establishment 
of a separate bargaining unit for junior and 
middle management who are currently 
excluded from the bargaining unit. 

Section189 engagements
Sasbo engaged with Santam regarding two 
small scale s189 retrenchments.
In	both	instances	alternatives	identified	

ensured that there were no retrenchments. 

Sasbo serves on the Santam National 
Employment Equity Forum
Current submissions relate primarily to 
reviewing EE targets at various levels for 
submission of an Employment Equity plan 
in October or November and the potential 
impact of amendments to the Employment 
Equity Act whereby the Minister may make 
sectoral	specific	determinations	of	targets.

During lockdown a number of Liberty 
Financial Advisers reached out to Sasbo  
with regard to concerns and queries relating 
to,	among	other	financial	support	and	relief,	
performance standards, COVID measures etc.

On 11 May correspondence was entered 
into with the Chief Executive of Liberty, 
which engagements have been ongoing to 
date, and culminated in a meeting between 
the Sasbo GS, Ben Botha and members of 
Liberty’s Executive where a number of issues 
were addressed.

A complication and challenge is that 
the Liberty Advisers are appointed on 
an Independent Contractor basis which 
excludes them from protection of all Labour 
Legislation.

On 11 June a NewsFlash in this regard was 
sent to Liberty members.

liberty
During August one of the new members 

directed an enquiry to her Regional Manager 
(her supra senior) on behalf of a number 
of	KZN	Liberty	advisers	with	regard	to	
similar concerns raised by Sasbo with the 
Executive. She immediately subsequently 
had her contract summarily terminated 
on the basis of alleged dishonesty. The 
matter	was	referred	to	the	CCMA	following	
consultation with Legal and with our 
lawyers for advisement. Conciliation took 
place in PMB on 25 August 2020 and Sasbo 
was successful in arguing that the CCMA 
did have jurisdiction and Sasbo was able to 
refer	the	matter	to	arbitration	as	an	unfair	
dismissal dispute. Arbitration took place in 
PMB	on	9	November	and	the	matter	was	part	
heard with continuation most likely to be set 
down in January 2021.

If	Sasbo	is	successful	in	this	matter	it	
will be a legal watershed as the sham of 
employers appointing what are actually 
employees on an independent contractor 
basis to avoid labour legislation will be 
successfully challenged and assist in the 
mission to make this abuse and exploitation 
come to an end, similar to the successful 
fight	to	eradicate	labour	brokers.	It	will	also	
among others bring the Minimum Wage Act 
into play.

The special project and SMS virtual 
campaign is ongoing.

There are ongoing engagements with the 
activists	identified	in	the	group.

It is intended that the Financial Advisers 
already recruited will be activated to roll out 
the	campaign	and	recruit	the	admin	staff	in	
their	various	offices.
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Requests for an introductory meeting 
were	submitted	to	Bidvest	bank	ER	Exco	
via the CEO towards the end of 2019 and 
was eventually agreed to.

Although cordial, it was made clear that 
that	no	access	would	be	afforded	unless	
organizational rights are achieved through 
sufficient	representation.	All	further	
approaches in this regard were rejected 
out of hand.
On	28	April	a	letter	was	directed	to	the	

MD of Bidvest Bank requesting updates re 
lockdown	measures	and	related	matters.	
The response was that the Bank “sees 
no reason to formally engage with you 
in relation to the issues that you have 
raised.	Our	records	reflect	that	none	of	our	
employees are your members.”

From contact with Bidvest employees 
who had been recruited after their enquiry 
to Sasbo, a database of about 989 Bidvest 
employees contact details was compiled.

On 22 June (just before POPPI 
enactment on 01 July) a BIDVEST 
NewsFlash was sent out to this database. 
The reaction from Bidvest Bank Executive 
was vehement and included threats of 
legal action and referral to “the Registrar 
of Labour Relations at the Department of 
Labour and to the Information Registrar 
(in terms of POPI) in so far as your use 
and abuse of Employee email addresses is 
concerned.”

Bidvest blocked the link to the Sasbo 
website and deleted the email from their 
systems. The threats were responded to 
diplomatically and nothing further has 
materialized.

Subsequently the server block was 
confirmed	and	at	the	behest	and	protest	of	
Sasbo it was lifted when meetings re large 
scale retrenchment exercise commenced.

Large scale retrenchment exercise
Bidvest Bank issued Section 189 (3) notices 
to	642	employees	in	terms	of	the	Labour	
Relations Act during the period 28 August 
2020 to 2 September 2020. In accordance 
with Section 189 A of the LRA re large scale 
retrenchments, facilitation by the CCMA was 
requested and agreed to.

Bidvest Bank contemplated the likelihood 
of	400	employees	being	retrenched,	with	
a	total	of	approximately	642	Affected	
Employees. Commissioner Moe Ally of 
the CCMA was appointed, and facilitation 
meetings took place on 17 September 2020, 
1	October	2020,	14	October	2020	and	27	
October 2020. Ongoing bilateral meetings 
beyond the facilitation meetings took place 
between the Bank and Sasbo following each 
of the meetings.

Sasbo remains fundamentally opposed to 
any retrenchments. However, despite Sasbo’s 
best	efforts	the	outcome	was	that	we	had	to	
accept that the large-scale retrenchments in 
Bidvest Bank were unavoidable.

Sec 189 and 189 A of the Labour Relations 
Act	does	not	create	a	level	playing	field.	For	
as long as the Employer is merely and only 
required to consult and not negotiate about 
contemplation of retrenchments it is not a 
fair process.

Despite this it is evident that Sasbo’s role 
in	the	process	made	a	significant	positive	
difference:
•	 	Sasbo	obtained	agreement	from	the	

Bank that voluntary options (VSPs) 
were	alternatives	of	first	instance	as	
well agreement from the Bank that VSP 
applications would be enhanced by an 
additional month – despite this Sasbo 
remains of the view that VSPs are nothing 
more than the lesser of two evils. 

•		In	addition,	exits	on	VSP	basis	have	
been staggered from November 2020 to 
January 2021 based on the operational 
requirements of the Bank. Of the total of 
290 retrenchments 180 were voluntary, 110 
were forced for a total of 290 retrenchments 
which was reduced by 110 from a total of 
400	initially	proposed	by	the	Bank.

•	 	The	timing	of	all	retrenchments	was	
changed for both VSPs and for forced 
retrenchments. The notice months for VSPs 
have been staggered in three categories 
from November 2020 up to February 
2021 and the notice month for all forced 
retrenchments changed from November 
2020 to January 2021.

•		Fair	and	objective	selection	criteria	were	
agreed to by the Bank at the insistence of 
Sasbo, including among others that there 
could not be automatic de-selection of 
affected	employees	and	that	there	had	to	be	
inclusion of Recognition of Prior Learning 
as well as reasonable time and support for 
attainment	of	regulatory	qualifications;

•		At	Sasbo’s	insistence	the	Bank	agreed	to	

the	provision	of	expert	financial	advice	
to	affected	members	and	a	cooling	off	
period for members applying for VSPs 
for	confirmation	of	such	application	once	
financial	advice	had	been	obtained,	as	well	
as	access	by	affected	members	to	mental	
wellbeing counselling resources.

•		At	Sasbo’s	request	the	Bank	agreed	that	
retrenched employees could apply to 
purchase their laptops at depreciated book 
value. 

Sasbo’s	efforts	at	the	mitigation	of	the	harsh	
effects	of	this	large-scale	retrenchment	
exercise embarked on by Bidvest Bank was 
in all instances founded on its mandate to 
advance the interests and protect the rights 
of its members, as well as ensuring that the 
concerns and inputs of its members were 
meaningfully and respectfully considered 
by the Bank and ensuring that where 
unavoidable members exit service on the 
best possible terms and with their dignity 
remaining intact.

During the exercise and ongoing many 
members have been assisted and advised by 
Sasbo with individual queries and concerns 
including escalation and positive resolve. 
Many members have expressed appreciation 
for being able to avail themselves of the 
extensive	information	and	services	offered	by	
Sasbo through its website www.sasbo.org.za 

Bidvest’s large-scale retrenchment has in 
one fell swoop decimated and will almost 
wipe out our hard gained representation 
at Bidvest Bank. Although this is painful, 
the good news is that we have during the 
retrenchment exercise dramatically increased 
Sasbo’s visibility and good standing among 
the Bidvest Bank employees that remain, 
and this presents recruitment opportunities 
which	we	will	take	advantage	off.

bidvest bank

Momentum 
Metropolitan 
limited and 
discovery
With the focus in 2020 on retention of 
the Recognition Agreement in Santam, 
followed by Santam salary negotiations and 
lockdown I regret to report that there have 
been no opportunities presented or further 
actions initiated to gain access to these 
organisations. We continue to seek ways 
to penetrate these two institutions. Will 
include roll out of SMS Virtual campaign.

insUranCE sECtor Sasbo selfies

No group photo could be taken, so the delegates of NEC 2020 were asked to 
send their selfies to Sasbo head office. Here are the online delegates.
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CosatU aCtiVitiEs

May Day 2020 celebrations were held 
under the theme: “Deepen the back-
to-basics campaign, consolidate the 
struggle for the NDR and advance the 
struggle for socialism”

Due to the disruptions, the May 
Day celebrations comprised a virtual 
message by the President of Cosatu.

Highlights of Louise’s summary were:
Central Executive Committee 
(CEC) – Constitutional Structure
•	 	Participation	–	three	National	Office	
Bearers	(NOBs)	attended	these	
meetings.

•	 	Three	CEC	were	planned	for	the	year	
and	all	meetings	were	attended	by	all	
three NOBs

•	 	From	this	CEC,	our	General	
Secretary has been nominated to 
be part of the Human Resource 
Committee,	which	looks	after	the	
staff	at	Cosatu.

Gender 
•	 	Sasbo	has	representation	from	the	

following BECs: Johannesburg, 
Bloemfontein/Goldfields,	Cape	
Town, Tygerberg, Pretoria and 
Ekurhuleni

•	 	Gender	structures	are	busy	
formulating our inputs through to 
Nedlac	for	the	ratification	of	C190	
Harassment and bullying in the 
workplace. They are also busy with 
the Gender Conferences planned  
for 2021.

Campaigns and Organising Co-
ordinating Committee (COCC)
Two meetings were held. These 
meetings were held to work on the 
organising strategies and how to 
support	affiliates	and	provinces	in	
organising campaigns and recruitment.

FINCOM 
Three meetings of the Financial 
Committee	were	held.	We	looked	at	
the income and the expenditure of 
the Federation, Audited Financial 
Statements, Budget for 2020  
Activities, etc.

NEDCOM – National 
Education Forum
This is where we provide material and 
inform of all our training conducted 
within	the	Affiliates	and	we	look	at	
synergies between the various material 
and approaches to identify best 
practices. These best practices form the 
basis of the material and approaches 
developed for Shop Stewards and 
which	filters	into	NALEDI	the	
Research think tank whose mandate 
it is to come up with a single training 
manual	that	all	affiliates	can	use	to	
train all Shop Stewards across all 
sectors.

Youth Structure Meetings
A National Youth Structure has been 
put in place and Sasbo has members 
on	the	Steering	Committee.

Strategic and Tactics Workshop 
The focus was mainly on organising. 
Three	Sasbo	delegates	attended	this	
workshop.

Sexual Harassment Workshop
This workshop was held with the 
CCMA at a National Level and this 
will cascade to Provinces on how to 
deal with cases in the workplace.

The following meetings 
were virtual
•	 	Gender	Activities	–	Structures	

are in place in Gauteng, Pretoria 

and Johannesburg, Bloemfontein 
Goldfields	and	Cape	Town/
Tygerberg 

•	 	PECs	–	Nominated	by	members	
from BECs Gauteng, Pretoria and 
Johannesburg, Bloemfontein and 
Cape Town 

•	 	Ditsela	–	Leadership	Training	is	
being done

•	 	CCMA	–	Training	both	in	Provinces	
and Nationally

•	 	Fincom	–	Provincial	Financial	
Statements are done and budgets 
are prepared for 2021 with activities 
which	are	given	to	Head	Offices	to	
incorporate with National Budgets

•	 	Youth	Structure	has	been	formed	
and they have had a meeting and 
marched to FNB in July to hand over 
a Memorandum with the Deputy 
President. 

Labour Law Amendments – 
Labour Market Chamber
•	 	UIF	Amendments	have	been	passed	

– Paternity Leave, Fica Amendments 
•	 	Tax	Reform	Bill	–	put	On	Hold	Next	

Year March 
•	 	Market	Conduct	Committee	–	

Research was done on the Future of 
Work	–	Scarce	Skills	Linked	to	the	4th 
Industrial Revolution.

•	 	Social	Security	–Youth	Employment	
Bill Still Under Discussion

•	Comprehensive	Social	Security
•	Health	Safety	Act	is	under	review
•	 	Compensation	Act	is	also	under	

review
•	 	NHI	–	Under	discussion	in	

Parliament with clear targets and 
time frames

•	 	National	Credit	Amended	Bill	–	
impact it will have on banks.

•	 	COIDA
•	 	TERS	–	impact	thereof.

inVolVEmEnt in  
Cosatu aCtiVitiEs

Briefing Congress delegates on the union’s involvement with Cosatu for the year January 
to December 2020, Louise Nett said: “This being such an abnormal year, most of our 
meetings had to be held virtually. Cosatu has a provincial and national year planner. 
Some of the activities were implemented and others are still to be implemented as per 
the year planner. Another challenge that members face is obtaining the data to connect 
to the meetings.”

Deepen 
the back-
to-basics 

campaign, 
consolidate 
the struggle 
for the NDR 
and advance 
the struggle 

for socialism

One does not usually smile at a pay deal 
that marginally beats the inflation rate. But 
all things considered - Covid’s attack on 
the economy (a 7% GDP contraction and 
some two million job losses), the austerity 
increases and retrenchments happening 
around us, the infancy of the Sasbo-
Capitec relationship - the 4.5% increase 
in the bank’s salary bill was a deal to be 
appreciated. 

The productivity-related deal applies 
to all employees in the bargaining unit 
except Service Consultants, who are on the 
quarterly increase scheme and employees 
appointed or promoted post 1 January 2021.
The	spread	of	the	pay	rise	is:	6%	for	

performers	significantly	above	target,	5.5%	
for those consistently above expectations, 
4,6%	for	the	majority	who	consistently	meet	
expectations,	2,5%	for	those	consistently	
below target and requiring improvement, 
zero for the minority whose below par 
service requires corrective action.

Sasbo support is available to those 
employees who feel that they have been 
unfairly rated.

Other matters
“Branch Managers and Team Leaders 
did not qualify for Sasbo representation 
at this year’s negotiation because their 
membership is still slightly short of the 
required	50%	+	1.	A	recruiting	push	in	the	
coming	year	will	correct	that	deficiency,”	
says Myan Soobramoney, the Sasbo 
assistant general secretary in charge of the 
union’s Capitec portfolio. 

“In response to concerns from Service 
Consultants (SC) who moved from the 
quarterly increase scheme to the annual 
salary review in 2021, Sasbo has noted 
the disparity and is engaging Capitec 
under the broad banner of pay parity and 
equity to improve, among others, its SC’s 
remuneration structure and will continue 
to engage the bank on their behalf.

“Further 2021 negotiating achievements 
are:
•		The minimum salary for ATM assistants 
increased	by	10%

•			The	minimum	salary	for	the	Bank	Better	
Champions	increased	by	6%

•	  The monthly Healthcare Allowance 
increases	by	6.25%	to	R510	a	month	
effective	from	1	January	2021

“While Sasbo was unable to change the 

The team responsible for the Capitec salary negotiations consists of Myan Soobramoney (Assistant General 
Secretary) and Luvuyo Mgele (Chairperson) and behind them Derrick Masango (Vice Chairperson), Sandi 
Mtshemla (UNI Global Union) and Joe Kokela (Sasbo General Secretary).

rules of the current Performance Bonus /
Short-Term Incentive (STI) scheme, it 
negotiated bonus payments ranging from 
31,75%	to	63,5%	of	employees’	monthly	
Guaranteed Remuneration Packages.”

Looking ahead
Looking to the immediate future Myan 
said it has to be borne in mind that these 
are still early days in our relationship. 
“Our recognition agreement is reaching 
its	first	birthday.	Sasbo’s	priority	in	these	
unprecedented	and	difficult	times	is,	and	
will continue to be, to ensure that we 
safeguard our members’ lives and protect 
their jobs. Simultaneously we will continue 
to vigorously engage the bank in pursuit of 
improvements in these areas:
•		Medical Aid Subsidy
•		Housing Assistance/Support/Allowance
•		Staff	loans	and	study	loans
•		Provident Fund
•		Education assistance
•		Bonus/STI	(Profit	share	scheme)
•		Employee share scheme
•		Workplace banking employees
•		 Internal pay parity and external market 

relatedness of salaries.

“It was heartening to read the following 
extract in Capitec’s 2021 Annual Report:

Capitec and Sasbo – “The Finance Union 
entered into a recognition agreement where 
all	organisational	rights	were	afforded	to	the	
union. These provide for deductions of union 
subscriptions, access to the workplace, leave 
for trade union activities, the right to access 
certain information and the election of union 
representatives in the workplace. We have 
also agreed on a collective bargaining process 
where the parties will negotiate collectively in 
respect	of	matters	of	mutual	interest	affecting	
the union’s members within the bargaining 
unit in the negotiation and consulting forum.

“Our progress at the pay talks was due in 
large measure to the support we received 
from our Capitec members and their input 
during the proceedings. I thank them for 
that. I also thank the members of the Sasbo 
Negotiating Team, for their support: Luvuyo 
Mgele (Chairperson) (Mercantile Business 
Direct Sandton), Derrick Masango (Vice 
Chairperson Capitec Gauteng East Rand) 
and	Francina	Peteke	(Sasbo	Liaison	Officer).	
Special acknowledgement to the General 
Secretary and Deputy General Secretary for 
their support and guidance throughout the 
process.”

Capitec pay deal fair,  
all things considered

CaPitEC

Louise Nett
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YoUtH forUm

Online learning for NCF
Sasbo and UNI presented a Collective Bargaining Workshop for newly elected Capitec 
Negotiation and Consultation Forum (NCF) online earlier this year. It was a big success 
and with much learned. 

CoVid sUPPort

When Dr Nikki Connellan, chief medical 
officer, ICAS Africa, visited Sasbo House 
to talk about Covid-19 vaccinations, Sasbo 
handed her a the union wristband labelled 
“I’ve been vaccinated!” 

Accepting the wristband and appreciating 
the gesture, she made a passionate plea to 
Sasbo members to register for the vaccina-
tions and get their jabs. 

“Do you want to stay in lock-down for 
ever? Of course not!” she said.

“To reach the herd immunity required to 
control	the	pandemic	we	need	at	least	67,7%	
of our population to be vaccinated. Only then 
will we be safe from the virus and will we be 
able to return to ‘normal’ lives.” 

A medical doctor experienced in vaccine 
development, Dr Connellan stressed that, 
contrary to the many rumours, the vaccine is 
perfectly safe. 

“Get the jab,” she urged. “It has been 
proven that people who have received the 
vaccination and contract Covid-19 are not as 
ill as those who have not. If you are infec-
ted,	being	vaccinated	can	be	the	difference	
between having to go to hospital and being 
on oxygen (there is no certainty of a bed 
there now that the hospitals are so full treat-
ing the third wave) or recuperating at home.” 

NB: “I’ve been vaccinated” wristbands 
are available to all Sasbo members and staff 
who have been vaccinated. Enquire at your 
closest regional office.

GET YOuR 
COVId VACCINE

Dr Nikki Connellan receives her vaccination wrist-
band from Sasbo general secretary, Joe Kokela.

The union’s Youth Forum is expected to 
make major contributions towards broad-
ening the union’s scope and opening the 
doors to more rapid advancement for the 
finance industry’s younger finance workers. 
Officially	launching	the	Youth	Forum,	

Sasbo president, Moses Lekota, stressed 
the	importance	of	younger	finance	workers	
having their own voice, saying: “When you 

are young, you look at the world with great 
expectations. You look for what can be mean-
ingful to you. You look to try to understand 
the world, your country and your environ-
ment. Most importantly you look to change 
the world, to improve it from the conditions 
and challenges you experience and to leave a 
better	world	for	your	own	children.
“This	is	what	the	youth	of	the	1940s	led	by	

Madiba, Sisulu and Tambo did. This is what 
the youth of the 1960s led by Chris Hani and 
Thabo Mbeki did. That is what the youth of 
June 1976 did. That is what the youth who 
joined the struggle like Solomon Mahlangu, 
Ashley Kriel and Coline Williams did.

“As we launch this structure today, we 
look at you with greater expectations, a 
youth that will not become politicians, but 
trade union activists who will serve the 
interests of our members.

“We look to you for the meaningful con-
tributions you will bring Sasbo, Cosatu and 
UNI. We look to you with great expectations 
to	make	a	positive	difference	to	the	lives	of	
Sasbo’s young workers. And we look to you 
to provide your union’s next generation of 
leaders. 

“Always bear in mind what Amilcar Cabral 
famously	said:	‘People	are	not	fighting	
for ideas, for the things in anyone’s head. 
They	are	fighting	to	win	material	benefits,	
to	live	better	and	in	peace,	to	see	their	lives	
go forward, to guarantee the future of their 
children.’

“With this in mind I hope that, through 
good and bad times, you will always remem-
ber that your number one task is to improve 
the lives of bank workers across the length 
and breadth of South Africa. 

“I will end by quoting John Quincy 
Adams: “If your actions inspire others 
to dream more, learn more, do more and 
become more, you are a leader.”

Launch of SaSbo’S  
Youth forum a big advance
On 2 May 2021 Sasbo launched its Youth Forum. This important addition to 
the union’s long list of achievements was witnessed by UNI Global Union’s 
Africa Youth Co-ordinator, the leadership of Cosatu Youth and senior 
members of Sasbo’s Management Committee and Secretariat.

crumbling workplace relationships. 
Commenting on these achievements Joe 

told Sasbo News: “Our union’s ability to 
conquer its Covid adversities is a result 
of its commitment to training and rela-
tionship-building over many years. At the 
secretariat level we have a dedicated team of 
professionals ready to unwaveringly accept 
almost any challenge. Our area managers 
have the ears and trust of members in their 
regions. And our members never cease doing 
their bit towards keeping Sasbo strong and 
united	and	to	serving	their	employees	suffi-
ciently well to pave the way for our negotiat-
ing successes. 

“This healthy set of circumstances is the 
gold backing our currency and we must keep 
working to sustain it.” 

Joe believes that Sasbo has set the stage for 
substantial growth. “The industrial relations 
arena is a rocky one loaded with disadvant-
ages for those companies that do not know 
how to steer their way through it. When you 
look at what Sasbo and the major banks – the 
country’s most experienced and sophistic-
ated employers – have achieved by working 
together,	why	would	any	sensible	finance	
institution want to risk going it alone?”

The full General Secretary’s report is 
available on the union’s website. Inter alia, 
it	includes	details	of	the	union’s	efforts	
on your behalf, its Sasbo Cares initiative, 
membership	benefits,	employment	equity	
achievements, education and training.

Joe suggests that members familiarise 
themselves with it. “Its info will help you  
to recruit non-members and put you in line 
to win one of the union’s substantial recruit-
ing prizes.

She continued to make these points:
•  Economic recovery is essential. The 

Government does not have enough  
money to get the infrastructure right. We 
need Sasbo to convince the banks to help 
with funding.

•   Unions cannot stay quiet about corruption. 
We must report corrupt actions to assist 
the police. 

•   State capture has cost us dearly. 
SA needs a healthier ANC with no 
shenanigans. It must clean itself from 
the demons of corruption. We must 
support	the	president’s	reform	efforts.	

•   There is a war against women and 
girls. We are one of most violent 
nations in the world. Parliament must 
pass convention for protection in the 
workplace and world of work.

•  Collective bargaining is a weapon to 
improve the lives of others. We cannot 
afford	to	be	complacent.	We	must	build	
our unions and build an even stronger 
Sasbo. 

Referring to the Fourth industrial 
revolution, Louise Thipe said:“We cannot 
wish it away. It is here to say. Therefore, 
we need to prepare workers and demand 
that employers train workers to stay 
employable.” 

In his message of solidarity, UNI 
Global Union’s Africa regional secretary, 
Keith Jacobs, thanked Sasbo for its 
support	in	the	finance	sector.	 
“UNI is here to support you,”  
he added. 

… How NEC 2020 happened online, Continued 
from cover.

… Covid couldn’t stop Sasbo from delivering the 
goods, continued from cover.

NEC delegates at Sasbo House in Johannesburg.

Louise Thipe, second deputy president of Cosatu, 
addressed NEC 2020.
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sasbo benevolent Fund
The Sasbo Benevolent Fund, which draws its resources 
from union funds and member donations, renders 
financial assistance to members who are suffering 
extreme financial hardship.

sasbo legal line – 0860 111 000
This is the union’s free 24-hours-a-day, 365-days-a-
year legal advice line available to members, through 
Europ Assistance. Sasbo callers receive unlimited 
general telephonic legal advice, which has saved 
members millions of rands in legal costs. The other 
services include free tax and financial support. Effective 
from 1 October 2020 members will have access to 
Covid-19 support.

sasbo study grants
Each year the union offers study grants (on a rand-
forrand basis) to members or their children undergoing 
second-year tertiary education or beyond.

old Mutual Educational
trust scholarships
Sasbo has been admitted to the Old Mutual 
educational trust that promotes tertiary education 
by providing scholarships for worthy individuals. The 
scholarship provides funding to study on a full-time, 
part-time or on a distance basis, for a first-time 
undergraduate degree or diploma (including BTech) at 
an accredited Higher Education Institution. You may 
apply only if you are:
•  A member or staff member of one of the 

participating trade unions.

Current Add-On Benefits
Please note that these benefits are only available to paid-up Sasbo members.

Bankmed: Dedicated pensioner option 
to assist with claims and queries. Phone 
the toll free helpline on 0800 22605633. 
There is also a dedicated pensioner tab on 
www.bankmed.co.za.

Funeral cover: A competitive premium is 
available from AVBOB for pensioners up to 
the age of 84 years. Call 011 442 0030 (BPS 
Office) or 021 851 0402 or 082 453 5789, fax 
0866 162 281 (Kobus Bruwer of Be Wise).

Benevolent fund: Apply via your BPS 
branch to the National Council for 
financial assistance (only in deserving and 
exceptional cases).

Insurance: Pensure from firstEquity is 
especially for BPS members and includes AA 
Road Assist. Call 011 510 1300.

Heart2Care: Caring is what we do and 
love. For all your health needs and care 
in the comfort of your home, contact us 
at 011 675 2716 or 082 920 2538, or visit 
www.heart2care.co.za.

BPS Enrolment and Information update form

PO Box 1871, Saxonwold, 2132 • 159 Jan Smuts Avenue, Parkwood, 2193

Tel: 011 442 0030 • Fax: 011 442 0034 or 011 447 3498

E-mail: BPSoc@telkomsa.net

Please enrol me as a member of the BPS and debit my account annually with the 

amount of R66*.

Account no: . ................................................  at  ............................................................  (bank)

Branch name:  .............................................................  Branch code no:  ..................................

Full names:  ..............................................................................................................................

ID number:  ...............................................................................................................................

Address:  ...................................................................................................................................

....................................................................  Postal code:  ........................................................

Home tel:  ....................................................  Fax:  ....................................................................

Email:  .........................................................  Cell:  ...................................................................

Date:  ...........................................................  Signature:  ...........................................................

Enrolled by:  ............................................................Membership no:  ........................................

* This amount may be adjusted annually www.bps-fips.co.za

A free copy of SASBO News will be posted to each BPS member

Financial Institutions 
Pensioners 
Society (BPS)

6 7 3

2 9 4 7

2 3

7 6 2 9

3 7

5 8 3 4

1 3

8 4 2 5

5 7 6

COFFEE BREAK SudOKu
Fill in all the squares in the grid so that each row, column and each of the 3 x 3 
squares contains all the digits from 1 to 9. Solution on page 22.

Keep Sasbo updated
All Sasbo members need to keep their contact details 
updated to ensure that they receive all communication.

Ask yourself these questions:
•	 Do you receive Sasbo News regularly?
•	 Do you receive emails from Sasbo?
•	 Do you receive SMSs with news updates?
•	 Does your branch/department receive faxes from Sasbo?

If you answer “no” to any of the above questions, then 
you need to complete the form below and email or fax it 
to Sasbo on fax@sasbo.org.za or 011 467 0188 as soon as 
possible.

If you retire you can no longer be a Sasbo member but you 
can become a member of the Bank Pensioners’ Society (BPS). 
See page 12 for their contact details.

If you make yourself a part of the communication chain, you 
will never again have to wonder what your union is doing 
for you!

Name:  __________________________________________________

Sasbo membership no:  ___________________________________

Managerial/General staff:  ________________________________

Bank and department/branch:  ____________________________

_________________________________________________________

Postal address:  __________________________________________

_________________________________________________________

_________________________________________________________

Email:  __________________________________________________

Cell:  ____________________________________________________

Tel:  _____________________________________________________

Fax:  ____________________________________________________

For The record

We will match or beat your current premiums*
Contact, firstEquity**at info@firstequity.co.za or 0860 744 447 for a quote.

*T&C’S apply. ** firstEquity is a regsitered FSP.

Midst all the Covid gloom it has been heartwarming to learn of the 
many enterprising Sasbo members who are turning the lemon they 
received handed into lemonade. Here are some encouraging stories: 

Before the lockdown I spent three hours each day commuting to and 
from	work.	I’d	return	home	good	for	only	a	couple	of	drinks	and	to	flop	
in front of the telly. Now we are saving money and enjoying quality 
family time. Thank you, Covid. 

Working alone at home without the surrounding disruptions has put 
me on top of my job. I’ve earned my best ever performance rating and a 
promotion. 
My	wife	and	I	had	never	before	paid	much	attention	to	exercising.	

To	break	the	gloom	of	our	confinement	we	began	going	for	ever	longer	
walks. How stimulating that has been physically, mentally and conversa-
tionally. Covid has improved our relationship.

(Couples who have bought themselves bicycles are delivering much 
the same message). 

I used to be a social media freak spending hours each day sharing 
not-so-sweet nothings with people I hardly knew. Since the lockdown 
forced me to help my kids with their school work I have had to stay a 
step ahead of them. That developed an appetite for learning. I have now 
enrolled to do two degree subjects through Unisa and feel enriched.

To brighten our imprisonment we bought a spaniel puppy. What a joy 
for all of us that tail-wagging, ball-chasing pet is proving. 

Well done. Sasbo members. Keep it up.

•  A child of a member or staff member, and are 
under the age of 25.

•  A grandchild or other child blood relation of the 
member or staff member, and are under the age 
of 25, and are solely financially dependent on the 
member.

old Mutual group schemes
During their 20-year association with Old Mutual, 
Sasbo members have invested in a wide range 
of financial plans (investment, education, capital 
accumulation and funeral plans) made available to 
members at competitive rates. Their collective stake in 
Old Mutual qualified the 11 000 members with Old 
Mutual investments for shares worth an estimated 
R40 million when the company privatised its operation 
in 1999. Old Mutual continues to offer an expanding 
range of investment opportunities which members 
would be wise to investigate.

sasbo Member Funeral Cover
Effective from 1 September 2020, the Sasbo member 
funeral benefit, which is included in your union 
membership and underwritten by Old Mutual, has 
increased from R10 000 to R15 000 for all members 
under 63 years of age. An additional R15 000 will be 
paid out in the case of unnatural death in the line of 
duty. This means a potential total cover of R30 000 
per member. Claims should be directed to your nearest 
Old Mutual Servicing branch or contact the Old Mutual 
Call Centre on 0860 607 000 for assistance or visit 
the Sasbo website for details of the claims procedure. 
Please relay this information to your family members.

sasbosure Personal insurance
we will match or beat your current premiums* 
SASBOsure: car, home and contents insurance for 
over 30 years. firstEquity* has offered SASBOsure 
an exciting insurance offering designed exclusively 
for Sasbo members. SASBOsure has always had the 
following principles at its core: competitive costs, 
exclusive benefits and unmatched service levels 
through a dedicated relationship manager. A few of 
SASBOsure’s exclusive benefits include:
•  free AA road and home emergency assistance;
•  free 7-day car hire;
•  an excess shield; and
•  a unique retrenchment benefit.
SASBOsure promises to match or beat your current 
premium or quote (Ts&Cs will apply). For a quote, 
contact us on info@firstequity.co.za or 011 510 1300. 
* firstEquity Risk Management Services (Pty) Ltd is a 
registered FSP.

sasbo News
Members are kept up-to-date about Sasbo 
personalities and activities through its own newspaper, 
Sasbo News. Sasbo News keeps them abreast of 
developments in the local and international finance 
industry, international socio-economic trends and 
developments in the labour movement.

sasbo smalls
This ‘shop window’ in Sasbo News enables members 
to advertise – free of charge for a prescribed period 
and at a modest cost thereafter – their goods, services, 
properties for sale or rent and other items.
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Your contact person for SASBO Smalls is Stephne Anders.  
She can be contacted during working hours at 011 467 0192.

SudOKu SOLuTION
6 9 4 1 5 7 8 2 3
3 2 5 9 8 4 6 7 1
8 1 7 2 3 6 5 4 9
7 6 1 3 4 5 2 9 8
9 4 3 8 2 1 7 6 5
2 5 8 6 7 9 1 3 4
4 7 6 5 1 3 9 8 2
1 8 9 4 6 2 3 5 7
5 3 2 7 9 8 4 1 6

SASBO SMALLS

TRAINING THE VIRTuAL WAY
Despite having to go virtual and contend with load-shedding, Amanda Naudé, Sasbo’s ever-enterprising training officer, is keeping the union’s  
training efforts on track. “These days we are having smaller groups which we try to combine with some of our BEC training.” The most recent  
groups to undergo training have been the new Capitec shop stewards and the Thaba Nchu, Southern Districts, Johannesburg, Ekhuruleni,  
Pretoria and Emahlahleni BECs.

SASBO OFFICES
Headquarters:	Fourmall	Office	Park	West,	Sasbo	House,	
Roos	Road,	Fourways.	Private	Bag	X84,	Bryanston,	2021.	
Tel:	011	467	0192.	Fax:	011	467	0188.
Headquarters staff, Administration, Research and 
Information, Training and Legal Department: Tel: 
011	467	0192.	Fax:	011	467	0188.
Johannesburg office and Bank Pensioners’ Society: 
159	Jan	Smuts	Ave,	Parkwood.	Tel:	011	442	0030.	Fax:	
011	442	0034.	Email:	venessab@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment Street & 
Lenchen North Ave, Centurion. PO Box 11912, Centurion, 
0046.	Tel:	012	663	6673.	Fax:	012	663	6713.	Email:	

sasbopta@sasbopta.org.za.
Cape Town office:	42	Burg	Street,	6th Floor, Cape Town, 
8001.	PO	Box	2256,	Cape	Town,	8000.	Tel:	021	424	5941.	
Fax:	021	424	3014.	Email:	sasbo@sasbocpt.org.za.
Durban office: 10 Sookhai Place, Derby Downs, Suite 
3, Grosvener Square, Westville. PO Box 337, Westville, 
3630. Tel: 031 266 9355. Fax: 031 266 9359. Email: 
sasbodbn@sasbodbn.org.za.
Port Elizabeth office:	4	Ascot	Road,	Mill	Park,	Port	
Elizabeth, 6001. PO Box 63708, Greenacres, 6057. 
Tel:	041	373	9471/2/3.	Fax:	041	373	9475.	Email:	
sasbo@sasbope.org.za.

Bloemfontein office:	Unit	14,	Westdene	Centre,	Cnr	
First Ave and Reid Street, Bloemfontein. PO Box 12310, 
Brandhof,	9324.	Tel:	051	447	7422.	Fax:	051	447	7430.	
Email:	sasboblm@sasboblm.org.za.

Sasbo News:	Email:	schraader@mweb.co.za. 

The Sasbo News contact number is specifically for mat-
ters regarding the newspaper (changes of address and 
non-receipt of newspapers should be referred to Sasbo 
Headquarters). All other enquiries should be directed to 
the relevant numbers on this page.

SECRETARIES’ dIRECTORY
Area Secretary Name  Bank Email Address
Bloemfontein Mahlomola Mashoeng Vice Secretary Old Mutual mmashoeng@oldmutual.com
Boland Renatus Engelbrecht Secretary Standard Bank Renatus.Engelbrecht@standardbank.co.za
Cape Town Sanele Nohe Secretary Wesbank snohe@wesbank.co.za
Diamondfields Gakebabope Moletsane Secretary Nedbank gakebabopem@nedbank.co.za
Drakensberg Shaheda Asvat Secretary Standard Bank Shaheda.Asvat@standardbank.co.za
Durban Janice Canny Secretary ABSA janicek@absa.co.za
East Griqualand Cindy Swartz Secretary Standard Bank cindy.swartz@standardbank.co.za
East London Shawn Cole Secretary Nedbank ShawnCo@nedbank.co.za
East Mpumalanga Tendani Tshivhase Secretary Old Mutual TTshivhase@oldmutual.com
Ekurhuleni Mohau Paulus Secretary Standard Bank mohau.paulus2@standardbank.co.za
Emalahleni Thokozile Sindane Secretary ABSA thokozile.sindane@absa.co.za
Golden Gate Thabo Malete Secretary Standard Bank thabo.malete@standardbank.co.za
Goldfields Tale Lichakane Secretary Ubank tale.lichakane@ubank.co.za
Johannesburg Mmasechaba Monaheng Secretary IPS mmasechaba.monaheng@iprosol.co.za
Mahikeng Ruth Molelekoa Secretary Old Mutual maselaruth@gmail.com
Midrand Simon Motloutsi Secretary African Bank smotloutsi@africanbank.co.za
Natal South Coast Sipho Mbeje Secretary FNB sipho.mbeje@fnb.co.za 
Newcastle Jabulile Luvuno Secretary ABSA jabulile.luvuno@absa.co.za
Northern Natal Sifiso Zulu Secretary Standard Bank sifiso.zulu@standardbank.co.za
Pietermaritzburg Vino Naidoo Secretary Standard Bank Vino.naidoo2@standardbank.co.za
Polokwane Madimetja Thobejane Secretary ABSA madimetja.thobejane@absa.co.za
Port Alfred Yvonne Duma Secretary Standard Bank vathiwe.duma@standardbank.co.za
Port Elizabeth Althea Knoetze Secretary ABSA altheak@absa.co.za
Pretoria Thandi Mrwarwaza Secretary ABSA thandi.joyce@absa.co.za
Queenstown Elerese Jooste Secretary ABSA elerese.jooste@absa.co.za
Rustenburg Hendrick Phelelo Acting Chair Nedbank HendrickP@nedbank.co.za
South West District Jan Jordaan Secretary FNB jordaanj1@fnb.co.za
Tygerberg Mandy Daniels Secretary SBV mandym.daniels@gmail.com
Uitenhage Candyce Dennis Secretary SBSA candyce.dennis2@standardbank.co.za 
Upington Johanna Jansen Van Rensburg Secretary FNB jjansenvanrensburg@fnb.co.za
Vaal Triangle Angela Zondo SECRETARY FNB Azondo@fnb.co.za
Vryharts Tebogo Molefi  Secretary Old Mutual tebogomolefi501@gmail.com
Zululand Thandeka Hlatswayo  Secretary ABSA  thandeka.hlatshwayo@absa.co.za

MEMBERSHIP APPLICATION FORM Making a positive difference
A Tell us about yourself

Id Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B Address

Email

Private Postal
(as alternate address 
for Sasbo News)*

Post Code

C Where do you work?

Institution

department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

D Banking Account Details

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

FOR OFFICE uSE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

deduct Subs

E Debit Authorisation – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by 
the union from time to time, and authorise you to recover my 
subscriptions from my bank account via ACB Magtape.

I hereby authorise my employer to deduct from my salary 
each month and pay on my behalf, my subscription fee to 
Sasbo as determined by the union from time to time.

F

Signature date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership

Signature date

HolidaY aCCoMModaTioN To lET aNd FoR
SalE/TiMESHaRE aCCoMModaTioN To lET

Banana Beach
Fully equipped self-catering flat, 2 bedrooms, 
lounge, fully fitted kitchen, bathroom, and 
shower, fully furnished, 300m from beach, 
undercover parking, remote gate, sleeps 5, 
laundry, gym, games room, TV and DSTV. R700 
out of season, and R900 in season per day. 
Photos on request. Phone Piet 082 893 5421.
Chaka’s Rock (Ballito)
Self-catering holiday accommodation, 
magnificent sea views, air con & ceiling fans, 
pool in complex, 5min walk from the famous 
Thompson Tidal pool and beach, 7min drive 
to all shopping centres, 4 sleeper from R650 
per unit p/n and 2 sleeper from R450 per unit 
p/n. Contact 032 525 7698 or 082 482 5740.

Clarens get away – spring 
summer special
We are offering SASBO members a special 
midweek break at our delightful Woodlands 
Retreat in Clarens. Come and join us in one of 
our luxurious suites amongst the mountains. 
Situated half-way between Durban and 
Johannesburg. R250 per person per night 
sharing between Tuesday and Thursday. Contact 
082 367 3667, relax@woodlandsretreat.co.za, 
www.woodlandsretreat.co.za. T&Cs apply.
durban North
Spacious one bedroom flatlet/granny cottage. 
Comfortable, fully equipped self-catering 
with private garden braai area, and parking. 
Sleeps 6, colour TV. The price is R600 per 
day out of season and in season R700 per 
day. Phone Priscilla 083 403 7437 or home 
031 564 4283 or 031 575 8001 or e-mail 
gordonjd@ telkomsa.net.
Holiday in Knysna
Self-catering, luxury flat let for couple. 
Stunning views, 5min walk from town, 
private lock-up garage, full DSTV. Great 
value per night/unit incl l&w. Contact Irene 
084 503 9409 or shough@vodamail.co.za.
Jeffrey’s Bay holiday accommodation
Situated on the beach of Jeffrey’s Bay, Eurentia 
is ideal for holidaymakers looking for sun, sea, 
sand and to experience the famous Jeffrey’s 
Bay waves. Walking distance to the main 
beach and central town. Units sleep from 2–6 
people. Contact Thea 079 493 6114. 
Jeffreys Bay
Self-catering, sleeps 4, fully equipped, close 

to beach and shops, R900 p/d in season, 
R600 p/d mid-season, R400 p/d low season. 
Contact 082 857 2156.
Knysna
Self-Catering, fully equipped two bedroomed 
house. Spectacular view of Heads and lagoon. 
Reasonable rates. Visit moms-placeknysna.
blogspot.com. For more details. Contact Anita 
083 456 4663 or rscott@kingsley.co.za.
Knysna
Fully equipped self-catering unit, sleeps two 
(double bed) full bathroom, (shower and bath), 
TV and off-street parking, own patio with braai 
facilities and magnificent views of lagoon and 
mountains, R500 per day out of season, R600 
per day in season. Contact 044 384 0562 or 
083 269 1751.
South Coast Margate – uvongo KZN 
Self-catering houses and cottages. Close 
to beaches and entertainment, 1 bedroom 
cottages, 2 and 3 bedroom cottages and 5 
bedroomed houses. Group bookings upto 30 
persons. Corporate bookings welcome, team 
building also welcome. Sports teams, club 
bookings. Rates on request. Sea Spray and 
Eagles Nest 011 683 8381 or 083 267 3562 or 
www.seaspray.co.za.
Special for Sasbo members
Stunning 2 b/room, 4 sleeper self-catering 
apartment including secure parking on 
Durban’s Golden Mile. R580 p/n (normal R680 
p/n, off-peak/R780 p/n w/end/peak excl. school 
holidays). Like FB page ‘Holzjust4u’ for pics/
info. Call Soni 083 544 8313.

Cooking demos
The Ray Marcie Lifestyle Club meets every 
second Saturday of the month. The Club features 
a Mediterranean cooking demonstration by 
renowned chef Marcie G & a variety of demos 
& lectures on décor, crafts, self improvement, 
health, beauty. All this is rounded off with 
a scrumptious lunch, music and dancing. 
R150 pp.11:00-16:00. Cash bar. Marcelle 
083 252 1684.
Looking for …
I am a bank pensioner and I will give you a fair 
and honest price for all your antiques, gold, 
silver, carpets, jewellery or collectables. Contact 
021 462 4976 or 072 424 5659 or arthurfrost@
hotmail.com.
Maid 4 u
For a reliable, screened and trained domestic 
worker, maid, nanny or helper, call Maid 4U on 
073 011 5462 or visit our website on www.
maid4u.co.za.
Nails by Sophia (Alberton)
Acrylic/Gel overlay Nails = R190. Free artwork 
on 1 nail per hand. Stamp art = R5 p/n. For more 
info what’s app 073 240 0056 or visit Facebook-
nails by Sophia.
Photoshoot
Singles, couples, families (max 5 people). Western 
and northern suburbs, studio special, 30 minute 
photo shoot, pay only for prints. Mobile studio for 
photo shoot in comfort of own home available. 
Studio – Portfolio – Weddings – Corporate – 
Product – Personal photo coach. Contact Stuart 
082 462 3082 or eshasha@ mweb.co.za. or 
www.stuartandersonphotography.co.za.
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SASBOsure – Clients enjoy R1 000 Excess shield 
for the Sasbo member, 7 days free car hire

Contact firstEquity at info@firstequity.co.za or 0860 744 447 for a quote.

A veteran of 30 years’ standing (a former 
Standard Bank home loans employee, she 
began her Sasbo career in 1991 as an East 
Rand organizer) Venessa retired ahead of 
time to start a new life in the dream home 
she and her husband have bought in George. 

Asked to name the highlights of her career, 
Venessa said: “My whole career has been a 
highlight. It has been a privilege to be a part 
of	Sasbo’s	ongoing	efforts	to	become	ever	

Venessa Botha receives a token of Sasbo’s 
appreciation from Ben Venter, Sasbo deputy general 
secretary.

Sasbo lost a ray of sunshine in April when Venessa Botha, the union’s 
Johannesburg regional secretary for the past 25 years, retired. All who 
know her testify to the enthusiasm that she exuded, the pleasure it was 
working with her and to the numerous careers she saved and inspired.  

Sasbo loses a ray of sunshine

more relevant and driven, as has been the 
opportunity to work alongside the late Ben 
Smith and Graeme Rowan; Shaun Oelschig; 
Charles Wells; Carmin Harty and many others 
too numerous to mention.

“I would not change anything. Trade union 
work is perpetually exciting. How could it 
be otherwise? We spend our days solving 
problems; promoting more caring forms of 
management;	helping	finance	workers	solve	

                             Letter to BPS Members

Dear Member,
It is now over a year since the Corona 19 Virus outbreak in South Africa. It feels like this Virus 

has been with us forever and that we are not going to get rid of it quickly.

 

With the Virus still in South Africa and as pensioners are in the high-risk group, we cannot 

have meetings or social gatherings as we do not want our members exposed to any risk. The 

National Council has therefore decided that the branches should not have meetings or get 

togethers for the time being. If there is a need to meet, we suggest that it is a virtual meeting.

 

We ask that you bring to our attention any member you may be aware of who is sick, in 

need of help or has passed away. We are concerned about your wellbeing and would like 

to offer assistance to our members wherever we can. In line with the Protection of Personal 

Information Act, all information will be treated confidentially and not shared with other 

members. We are aware of only a few members who contracted the virus, and we are of the 

opinion that more members may have been affected.

 

We are in the process of upgrading our website and trying to make it more user/member 

friendly. Please visit the website (www.bps-fips.co.za) and let us know what you think of 

it. Feedback can be given to the following e-mail addresses: bpsoc@telkomsa.net or 

online520247@teikomsa.net Please let us hear from you.

Kind regards,

BPS-FIPS
Cell: 082 786 5734

Email: mannafourie1947@gmaiI.com

Website: www.bps.co.za

their problems; helping them and ourselves to 
adapt to the new ways of working that keep 
emerging; seeing the positive results that we 
achieve and receiving the appreciation.”

Asked for her most unusual experiences 
Venessa said that it would require a book 
to record all of those. The one that she did 
mention was about the frightened member 
who hid under her desk for an hour because 
he was expecting to be arrested for the thefts 
and	fraud	that	he	had	committed.	
Venessa’s	final	Sasbo	message	was	her	

thanks to Joe Kokela and Ben Venter ‘for 
always looking after me and being my role 
models.’

As we go about our daily duties Venessa 
and her husband might be walking their three 
lovely dogs along the beach. Enjoy that treat, 
Venessa. You have earned it.


