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Here’s why African Bank
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‘VIVA SASBO!
VIVA LEBO!’

Sasbo and
the banks
unite to

save jobs
Measured against the norm, the 2021 salary
increases negotiated with Standard Bank,
Absa and Nedbank don’t make pretty reading. Measured against our locked down and
declining Covid national economy they are
a triumph.
Agreeing to Sasbo’s bidding to put humanity and job-retention first despite their many
pressures:
• Each of the banks agreed pay increases
above the inflation rate for the vast majority of their employees.
• None of the three banks brought retrenchments to the table.
“On behalf of our members I salute our
own and the banks’ negotiators for a job
sensibly and humanely done,” says Sasbo
general secretary, Joe Kokela.
“Our members’ dedication and disciplined
on-line working efforts are helping our banks
and insurance companies to hold the South
African economy together in the most difficult circumstance in living memory.
“I urge all members to join me in taking
our hats off to our negotiators for achieving
reasonable settlements in seemingly impossible circumstances.
“They went to the bargaining table knowing that not only are the employers having
to battle huge drops in business volumes;

they are propping-up beleaguered investors who cannot meet their debt obligations
and dealing with opportunistic newcomers
seeking to milk the finance industry by using
minimum human power and maximum
technology.
“Without their skilful negotiating and the
strong bonds this union has forged during its
century of interaction there would have been
retrenchments.
“Sasbo members, our employers and the
national economy are going to win this battle. Better days will be back.
“As Covid has so starkly demonstrated,
workers function in a field with hills and
valleys. For this reason, when measuring our
progress it is important to look beyond a single year’s returns to the salary improvements
and bonuses achieved in the longer term.
“Sasbo’s achievements have always been –
and will continue to be – among the best.
“We are not yet out of the Covid tunnel.
There could be more problems ahead. If we
continue to apply the coolness, courage and
professionalism that has seen us through the
past difficult year we will help our country
and all of its peoples to overcome those
problems.
“I have no doubt that Sasbo members will
be equal to that challenge.”

Details of the Standard Bank, Nedbank and Absa salary settlements appear on page 5.

From 5 March 2020 when covid-19 struck,
African Bank employees became as
stressed as the rest of us. How deeply
was the pandemic going to bite; could
they and their loved ones remain unaffected; how were they going to cope with
on-line work; would their delicately
positioned bank be able to survive the
lockdown; were their jobs safe?
Tense months followed with no clear
answers to these questions.
On 20 October 2020 the dreaded word
fell like a guillotine blade.
Retrenchments!
Massive retrenchments! – 1 239 members of the bank’s total complement of
3 729 employees were due to lose their
jobs.
The consequences were terrifying:
• How will I and the family members I
support be able to survive if I lose my
job?
• In today’s shrinking economic environment is there any chance of my finding
another job?
Like lifeboats and lifebelts on a sinking
ship the employees’ only hopes were their
union, Sasbo, and the efforts of Lebogeng
Selepe, the Sasbo national secretary
assigned to protect their interests and her
SJC team.
“Faced with so drastic a reduction
in staff numbers our goal of achieving
zero retrenchments seemed impossible,”
Lebo told Sasbo News. “I lost count of the
Continued on p6

EDITORIAL

Prudence pays in times like these
We might not have thought of it had our general secretary not mentioned the fact (see the
lead story on page one) but we finance workers
are heroic front-liners keeping the SA economy
alive during this crisis period.
Where would our millions of hard-pressed customers
and the greater economy be without the lifelines that
our employers are extending to them?
Where, too, would they have been had we put our
own problems ahead of facilitating the many transactions that made those lifelines possible?
The going remains hard. But knowing how valuable
is the contribution that we are making does help.
Those among us who would have liked to see their
union push for fatter 2021 salary adjustments need to
ask themselves if that would have been wise. Ask any
prizefighter and he will tell you that avoiding a knockout blow is far more important than winning a round.
Had we pushed too hard for more in the short term,
we would have been inviting knockout blows called
retrenchments for our most vulnerable members.
The recent rise in the minimum wage underscores
this point.
The farmers’ organizations are saying that the
minimum wage increase is going to result in thousands
of farm workers losing their jobs.

Economists are predicting the same fate for as many
domestic workers.
We have to hope that both predictions are wrong.
But we can identify with the prediction about domestic
workers for, with our incomes being attacked on all
fronts, many of us might no longer be able to afford
domestic help.
Imagine the stress that those workers are currently
experiencing while wondering if the axe is about to
fall. Thanks to Sasbo’s economic awareness and prudence, finance workers have been spared that stress.
As we, and the rest of the world, face another
disruptive year we can draw strength from the fact
that the news is not all bad. We work in the industry
least likely to be toppled by Covid. Without being too
optimistic—winter might usher in a third spike in infections—we can also draw strength from the fact that
infection and death rates are dropping even before the
advent of the vaccinations.
Most of us have adapted to our Covid work
style with reasonable comfort. A fair proportion are
reporting that they enjoy having to work from home.
The money and time saved by not having to commute
and the flexi-time is enabling them to increase their
productivity while simultaneously having more quality
time.

We would all like to see an end to load-shedding.
Apparently, however, that is still a long way off.
More than all of these factors, we Sasbo members
are strengthened by our unity and faith in our ability
to survive.

HOW YOU CAN CONTRIBUTE TO YOUR OWN SURVIVAL
2021 is not only a new year. It is the dawn of
what we hope will become the post-Covid world of
work.
The year will likely unfold like a chess match. The
employers will make their moves. Guided by its members, your union will have to decide how to respond
to each move.
Never before has this challenge been more
difficult. The rapid pace of change being dictated by
Covid and technology needs no elaboration.
More than ever before, this will be a year that
demands Sasbo members’ close attention, unity,
patience and wisdom. The reasons are clear.
• The Covid pandemic has ravaged the finances of
the companies we serve, forcing them to re-shape
their structures and methods.
• Technology and the digital practices of our Covid
isolation have changed—and are continuing to
change—the ways that banks, other financial
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organizations and society functions.
• The foregoing might sideline some of the HR
agreements that we have spent 105 years
achieving.
This new situation demands neither fear nor panic,
but concern and serious attention. Sasbo members
have survived many past difficulties and will survive
this one.
As in the past, our success will lie with our plurality. We survived past crises because we remained
united, put our heads together, and came up with
the best possible solutions for the employees and the
industry.
Managements with Sasbo to account to (a union
that is ready and able, when necessary, to add
decisive industrial action to their problems) will be
the most ready to shape an employee-friendly new
world of work.
In their own interests, each finance worker needs

to contribute to this success formula by:
• Recruiting non-members to strengthen Sasbo’s
representation at their company.
• Contributing their experiences and ideas either
directly or via their BEC representatives.
• Working to improve their personal values and help
their company outperform its rivals.
Simultaneously, having committed our careers
to the companies we serve we will need to take
a long-term view of the new circumstances and
work situations being shaped. Periodically, painful
decisions might become unavoidable. If they arise,
they must be seen for what they are – mere hills in a
long-distance race.
The future-shaping debate will take place with or
without you. Becoming a participant rather than a
spectator is the surest way to achieve peace of mind.

www.sasbo.org.za

Making a difference …

SASBO VIDEO INFORMS AND IMPRESSES

Sasbo’s web site includes an
informative video in which Sasbo’
leaders explain how Section 189
of the Labour Relations Act (LRA)
is affecting their members and constituencies
and how successfully Sasbo’s intervention is
helping to save jobs. The video also provides the
background to current developments and details
possible future actions.
The information provided by the video is being
hailed by members. Summarised, their reaction is:
• ‘It is reassuring to know that we have the support
of so able a trade union.
• ‘The video clearly shows how polished and professional are the leaders who represent us.
• Does any other union have so sophisticated a team
and approach?’
Explaining the importance of the video, which
will be regularly up-dated, Sasbo general secretary,
Joe Kokela, said: “With so many jobs under threat in
this troubled time, it is important that members visit
www.sasbo.org.za to see the video to learn more
about:
• Section189 of the Labour Relations Act (LRA)
and the minimum requirements in terms of the
Basic Conditions of Employment Act (BCEA),
which pertain to retrenchment and severance pay,
respectively.
• Sasbo’s insights in terms of what the consultation
process entails.
• What Sasbo has collectively negotiated that has
over time contributed to or cemented industry best
practice.
• The union’s various success stories, including Labour
Court and Labour Appeal Court victories.”
Deputy general secretary, Ben Venter, gave Sasbo
News the background to the video.

This is a major victory for
Labour in that the LAC judgement is a landmark case that
sets precedent for future S77
applications.
“Our long road to the video started about five
years ago with strategic sessions where the union
brainstormed on the way forward for the union in a
changing South Africa and world of business.
“When digitisation became the new buzz word
Sasbo had the foresight to know that the way financial
institutions run would have to change with the times
and that these changes would have an effect on the
employees; and that some of the effects might be
negative.
“Simultaneously, we realised that we had a responsibility to prepare our members and their employers
for the future. We did this by organising a national
Digitisation Indaba that included all players in the
financial services sector.
“Sasbo’s study of future trends identified three
issues that need to be addressed:
• Section 77 of the LRA which led to the union’s plan
to strike in protest against all retrenchments in the
sector.
• The need for Sasbo to be at the centre of future
planning.

• Acquiring the ability to achieve the
best possible settlements should
retrenchments become unavoidable.
Addressing Section 77 of the LRA,
which led to the union’s plan to strike in protest
against all retrenchments in the sector, Ben said:“As
you know this action was stopped by Business Unity
South Africa (BUSA) who got an interdict against the
proposed strike. Opposing that court decision, Sasbo
won a landmark case against BUSA in the Labour
Appeal Court, where the court ordered in favour of
Sasbo and its Federation, Cosatu, with costs.
“This outcome from the esteemed Labour Appeal
Court overturns the previous order made by the Labour
Court. Furthermore, the judgement recognises and
further entrenches the fundamental rights of workers
to engage in protest action, the right to fair labour
practices and the right of each worker to participate
in the activities and programmes of a trade union as
indicated in the Constitution.
“This is a major victory for Labour in that the LAC
judgement is a landmark case that sets precedent
for future S77 applications. The strike is still on the
union’s to-do list. We just need to find the right time in
between the Covid restraints.
Following the success of its Digitisation Indaba,
Sasbo wanted to share its knowledge and plans and
remain at the centre of new developments. The union
is achieving this through:
• Ben’s role as a member of the 4IR (Fourth Industrial
Revolution) Commission mandated to advise
government on policies, develop a framework for
implementation of a multi-sectoral 4IR strategy; and
co-ordinate, monitor and evaluate multi-sectoral initiatives that will position South Africa as a globally
competitive player in 4IR.
Continued on p6
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MUCH TO CELEBRATE AS SASBO TURNS 105
by Joe Kokela, General Secretary
Dear members, there is much for us to celebrate
as the union that you created and are still maintaining turns 105 years old.
Starting from humble beginnings, (with
approximately 400 members in 1916, and in the
face of fierce opposition), Sasbo – The Finance
Union was established to protect the rights and
to advance the interests of employees in, first,
Standard Bank and First National Bank (Barclays
in those days) and, later, in many other financial
institutions.
Today, with almost 71 000 banking and finance
sector members nationally, and on the verge of
having 18 Recognition Agreements with a broad
range of banks and insurance houses, your union
has grown to become one of the largest finance
sector trade unions in the world and a force to be
reckoned with.
As we celebrate our important milestone,
we reflect on Sasbo’s achievements since its
inception.
Battling world wars, global economic depressions and apartheid we managed to sustain the
fairness, equity and social justice we set out to
champion. Your union has an exceptional track
record which, over the many years, has influenced managerial thinking, changed perceptions
and yielded well-balanced results for all in our

industry. Central to these achievements has been
the union’s belief that long-term sustainability,
growth and success of the financial institutions
are inextricably linked to the gainful employment, career progression and development and
growth in prosperity of our members.
Our critical 2021 socio-economic challenges
presented by Covid-19 and the Fourth Industrial
Revolution (4IR) are amongst our most serious
challenges yet.
We continue to face a pandemic that is
claiming the lives of loved ones and colleagues;
the challenges of automation and remote
working; and the inequalities and threats of
retrenchments.
As it has already proved (see the video report
on our website), Sasbo remains the moral
conscience of the finance sector and the voice
of the voiceless. Its experience and professionalism continue to achieve what was considered
impossible.
On behalf of your union’s Secretariat, I thank
all our members for their support.
It is your commitment that has made – and
kept – Sasbo strong in all its many interactions
on your behalf. I look forward to our continuing
this positive formula for the next 105 years.
Viva Sasbo Viva!
Amandla!

GLOBAL COVID GLIMPSES
Spare a thought for
health care workers
At least 17,000 health workers
have died from COVID-19 over
the last year. Steve Cockburn,
head of Economic and Social Justice at
Amnesty International says: “For one health worker
to die from COVID-19 every 30 minutes is both a
tragedy and an injustice. Health workers all over the
world have put their lives on the line to try and keep
people safe from COVID-19, yet far too many have
been left unprotected and paid the ultimate price.
Governments must ensure all health workers, everywhere, are protected from COVID-19.
Having risked their lives throughout the
pandemic, it’s time they were prioritized
The
for life-saving vaccines. Urgent action
number
must be taken to close the huge global
of South
inequalities in vaccine access, so a comAfrican
munity health worker in Peru is protected
health care
as much as a doctor in the UK.”
workers
Amnesty International, Public Services
who died
International
(PSI) and UNI Global Union
last year
have called for urgent action to speed up
the vaccination of millions of frontline health workers
around the world.

492
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Vaccination irregularities
Global inequalities in vaccine access
continued to widen. More than
half the world’s doses have so
far been administered in just 10
rich countries, making up less
than 10% of the world’s population, while over 100 countries are yet to vaccinate
a single person. With many poorer countries due to
receive their first batches of vaccines in the coming
weeks and months, UNI Global Union and Amnesty
international have called on governments to include
all frontline health workers in their distribution plans
– including those often ignored in the pandemic such
as cleaners, community health workers and social
care workers – in order to save lives and provide safe
working conditions.

Ignored and
unprotected
Unsafe working conditions and
a lack of personal protective
equipment (PPE) have caused
huge problems for health workers
worldwide throughout the pandemic,
especially in the early phases. A report by Amnesty

International in July 2020 found shortages in adequate PPE in almost every one of the 63 countries
monitored. Some groups were particularly neglected
and in countries including Malaysia, Mexico and the
USA, cleaners, auxiliary staff and social care workers
faced reprisals including dismissal and arrest after
demanding PPE and safe working conditions.

Britain’s derisory pay
increase
The one per cent (1%) pay
increase being accorded to
Britain’s more than a million health
care workers has been labelled “derisory”
by its many critics.
“National Health Service (NHS)staff have worked
throughout the darkest days in health service history.
They were expecting a fair increase that reflects their
exceptional efforts,” says UNISON general secretary,
Christina McAnea. “Nurses, midwives, porters, cleaners and other health workers are upset, hurt and
angry. There were 100,000 vacancies even before
Covid hit. Now the health service will be losing staff
quicker than they can recruit new ones.
“This offer isn’t just bad for staff. It’s bad for the
NHS and the patients it cares for.”

www.sasbo.org.za

DETAILS OF THE STANDARD BANK, NEDBANK
AND ABSA SALARY SETTLEMENTS
The 2021 salary settlements negotiated between Sasbo and Standard Bank, Nedbank and Absa are detailed hereunder. It goes without saying that
the negotiations took place in the most challenging circumstances ever experienced. Our congratulations go to assistant general secretaries, Eugene Ebersohn
(Standard Bank), Kenneth Shibambo (Nedbank) and Philip Landman (Absa) and their teams for managing to save jobs and achieve inflation-beating settlements.

Eugene Ebersohn,
Sasbo assistant general
secretary responsible
for the union’s Standard
Bank portfolio

STANDARD BANK
“We entered the negotiations determined to achieve
inflation-beating pay adjustments despite the backdrop
of an economy expected to decline by a massive
7% to 8% and some two million job losses being
anticipated,” Eugene Ebersohn told Sasbo News. “The
inflation figure we had to beat was 3.1%. Our spirits
were raised when the bank’s CEO assured Sasbo that
keeping staff employed was also critical to the bank.
“At the end of the negotiations it was agreed that
there will be a 5% increase for General Staff in the
Bargaining Unit.
“Not all staff will get a 5% increase. As has become
the norm, increases will be distributed according to the
performance rating of each individual staff member.
All staff in the top three performance categories will
receive a minimum salary increase of 4.7%. Staff in the
bottom performance category will receive increases of
no less than 3.2%.
“Only those few employees who were rated ‘Time
to step up’ for two consecutive years or who were on
Poor Performance management as at 31 December
2020, will not automatically qualify for an increase.
“The good news is that we managed to keep the
discretionary bonuses alive. The bank will recommend to its Remuneration Committee that 5% of the
remuneration bill for General Staff be allocated to
discretionary bonus payments. Again, as is the case
with salary increases, the distribution of bonuses
will be based on the individual’s performance rating.
Qualifying staff in the top three performance categories
will receive a bonus of not less than 4% based on their
annual GP. This payment will be made on the March
2021 payday.
“Any employee rated ‘Time to step up’ will not
automatically qualify for a bonus. The minimum of each
salary range will increase by 4.7% and the maximum
will increase by 5% The new minimum salary in the
bank will be R204 200 per annum. This is again the
highest in the financial sector.
“I am exceedingly grateful to the members of our
team for their assistance. They were: Shaheda Asvat
(Ladysmith), David Cedras (Cape Town), Nomvula
Kubheka (Bethlehem), Tsietsi Mafabotho (Ekurhuleni),

Kenneth Shibambo,
Sasbo assistant general
secretary responsible
for the union’s Nedbank
portfolio
Bongani Ngobese (Richards Bay), Mandisi Qwabe
(Tshwane), Thaera Rahaman (Pietermaritzburg) and
Rosa van Staden (Sasbo Official).

NEDBANK
Kenneth Shibambo and his team had to battle the
identically negative circumstances of those faced by
their fellow negotiators.
“Although we are aware that the pay deal wouldn’t
satisfy many of our members we ended the talks
satisfied that we had extracted the most realistic
possible deal in the present climate,” Kenneth told
Sasbo News. “If members read what our GS said in
this issue’s lead story they will understand what I am
saying.”
“The average salary increase that was agreed to is
a 4% increase for Group Personnel in the Bargaining
Unit. Actual Increases will be based on the performance ratings of each individual staff member, i.e.:
• Excelling (EX) 5.75%
• Exceeding (E) 4.5%
• Performing (P) 4%
• Off Standard (OS) 2.5%
• Falling Short (FS) 0.0%
“The increases will be effective 1 April 2021.
However, if an employee tenders his/her resignation in
April 2021 he/she will not qualify for the above.
“Encouragingly, the bank agreed to Sasbo’s
demand for it to pay another Short-Term Incentive
(STI). The payout has been set at 5% of annual salary.
Individual payments will also be based on performance
ratings. Employees with a performance rating Below
Performing for 2020 will not, in the normal course, be
eligible for an STI award. However, in very exceptional
circumstances, those rated Off Standard may be considered at management’s discretion. The bonuses will be
paid on 30 March 2021.
“The new minimum guarantee remuneration package payable to full-time permanent employees within
the Bargaining Unit will be adjusted to R180 000 per
annum.
“Employees who are on PCP, or where such a
process is under commencement based on the 2020
performance review outcomes, or who attain a

Philip Landman, Sasbo
assistant general
secretary responsible
for the union’s Absa
portfolio
performance rating of less than Off Standard will not
automatically have their guaranteed package moved to
the minimum of their earning range. Employees on a
formal PCP will have their GP adjusted to the relevant
earnings range minimum with effect from the date of
successful completion of the PCP.
“My sincerest thanks go to Manny Captain
(Newcastle), Sylvia Ndzima (Port Alfred), Sydney Biyela
(Durban) and Rosa van Staden (Sasbo Official) who
provided invaluable assistance at each stage of the
negotiations.”

ABSA
“There is no need for me to repeat the negatives
we had to battle, our GS and my colleagues at the
other banks have covered all of those bases,” Philip
Landman told us when we asked for his comments on
the 2021 Absa pay talks.
“We fought hard for the most realistic possible outcome. At the end of the day we were satisfied that we
had concluded a deal that would keep our members
and the ship they sail in alive to experience better days
when the Covid nightmare is behind us.
“Highlights of the deal are:
• A minimum guaranteed increase of 4,2 % for all
bargaining unit employees who received a Good,
Strong, Very Strong or Outstanding performance
rating. This means that an estimated 95 % of all the
BA 1 to BA 4 level employees will receive at least a
4, 2 % increase which is marginally higher than the
latest inflation rate.
• An extra 0,1 % will to be distributed at the discretion of the bank to employees who performed well
during the past year.
• All employees who received a Needs Improvement
rating will qualify for a 0,5 % increase.
• All employees who could not be rated will also
receive a minimum guaranteed increase of 4,2 %.
My sincere appreciation goes to the Union’s negotiating team for their assistance, support and guidance.
They were Moses Lekota (President of Sasbo), Thulane
Nkabinde, Oageng Mabaso, André Gerber, Noxolo
Jonas, Carlton Carelse, Pieter Wessels and Xolani
Shoba.
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Safety first
at Nedbank

Sasbo assistant general secretary, Kenneth Shibambo, is seen
signing the Occupational Health and Safety Agreement that Sasbo
has negotiated with Nedbank. The agreement makes provision for
safety representatives to be elected and trained in all the bank’s
branches and departments. Their future appraisals will include the
safety of their areas.

‘VIVA SASBO! VIVA LEBO!’
Continued from p1

number of actual and virtual meetings that
followed.
“In the weeks that followed we vigorously
employed all the avenues open to us: CCMA
support and bilateral meetings which laid
the stress on re-skilling, redeployment,
natural attrition and voluntary severance
packages.
“The above average VSPs that we negotiated appealed to some of the employees.
Their taking this route relieved a degree of
the pressure.
“Along the way we managed to persuade
the bank to seek a better solution than the
retrenchments that would have condemned
so many of its loyal employees to a wretched
future.
“No one was more relieved than the Sasbo
team when the bank finally told us that
nobody will be retrenched.
“African Bank has given Sasbo the further
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undertaking that it will be able to place all 15
employees who were not appointed and that
an increased staff capacity and more vacancies will become available due to natural
attrition. The bank confirmed that as at 29
February 2021 there were about 33 vacancies.
“My sincerest thanks go to the African
Bank negotiators for placing humanity in
the forefront in this acutely difficult time
and to the dedicated support I received from
Daphne Hermanus and Gizelle Conradie
of Sasbo and from SJC members, Aluwani
Muthambi, Foster Khosa, Jan Molefe and
Selby Chaba.”

Farewell Ms Maluleke
We note with sadness the announcement
of the resignation of Basani Maluleke as
the Group’s Chief Executive Officer and
as Executive Director of African Bank and
African Bank Holdings Limited boards of
directors. Although having resigned, she
will remain at the bank’s helm until the end
of April 2021.
On behalf of its African Bank members,
Sasbo extends its appreciation to Basani
for improving the African Bank Brand and
making African Bank a competitive bank in
the finance market. We wish her all the best
for her future and trust that she will thrive in
her new endeavours.

SASBO VIDEO INFORMS
AND IMPRESSES
Continued from p3

• Sasbo’s input at the National Economic
Development and Labour Council (Nedlac) –
the vehicle in which Government, labour, business and community organisations co-operate
to find solutions to the country’s economic,
labour and development issues.
“The third issue, and a prime reason for the
video, is Section 189 which deals with retrenchment and severance pay. Sasbo will never
condone retrenchments. We understand that
businesses sometimes have to go through change
where the roles of employees are affected.
However, there are ways of achieving these
changes without employees losing their jobs. If
you watch the video, you will learn of the many
success stories where Sasbo has managed to help
find affected employees other jobs, be redeployed
or go on early retirement with enough compensation to make it worth their while,” Ben explained.
The message to finance workers from Sasbo’s
leaders is: ‘Do yourself a favour; go to Sasbo’s
webpage and watch the video. You will be
pleasantly surprised to see what your union is
achieving for your colleagues and how it is turning negatives into positives. And become better
equipped to safeguard your own future.’
“Whatever the challenges, Sasbo will never
cease from working flat out to help its members.”

www.sasbo.org.za

OLD MUTUAL ADVISES HOW TO KEEP
CALM IN THIS FINANCIAL STORM
The Covid-19 pandemic has brought the
global economy to its knees, and inevitably
many employers will need to contain costs by
cutting salaries. “Being hit with a salary cut or a
retrenchment is something every employee dreads,
but it’s important not to panic and to manage the
situation as responsibly as possible,” says John
Manyike, Head of Financial Education at Old Mutual.
“Even if you suddenly have to downgrade your
lifestyle and spending habits, stay calm. Be aware
of the various options that are available to you to
minimize the knock of a reduced income.”
“Financial services providers have also stepped
in and offered various relief measures to consumers
buckling under financial pressure because of the
national lockdown. Support mechanisms ranging
from premium holidays to payment breaks are being
offered. But before accepting any relief offer, do
make sure you understand the long-term implications
of what’s on the table.
“The financial services sector and government
have made various concessions to cushion consumers from the financial impact of Covid-19, especially
people who had their incomes cut by employers
battling to stay afloat. Payment holidays are only one
of many options that are available for consideration
by consumers who may be impacted financially by
the economic lockdown,” John stresses.
Tips to help manage the situation
Re-prioritize and adjust your budget:Now is the
time to be realistic and disciplined when it comes to
budgeting. Set aside your previous ideas of what you
absolutely need versus what is a luxury item you can
do without. Having an emergency fund in place that
you save towards on a monthly basis should be part
of every budget.
Negotiate with creditors:If your salary is cut, you
may not be able to honour all debt obligations. To
provide relief to their customers, financial service providers are open to extending repayment terms, which
could reduce the monthly instalments and ease the
pressure on your budget. But do check if additional
interest charges are involved and think carefully
before you decide.
It may help to also check whether you took
credit life insurance when you signed up for a credit
card or personal loan. Credit life insurance covers
instalments for a period of up to 12 months if you
are unable to earn an income; are retrenched, or
temporarily or permanently disabled. Different service
providers may have different terms and conditions;

however, it is worth enquiring before you attempt to
make a payment arrangement.
Payment holidays: Various financial services
institutions have offered qualifying customers
payment holidays. As part of these agreements,
customers’ repayments on debt or insurance
premiums are waivered for a period of up to three
months. This relief measure will not affect your
credit score, but only customers with a good credit
history are likely to be considered. Important to
note is that a payment holiday comes with a set
of conditions – in the case of debt such as a home
loan, vehicle finance or personal loan, interest
repayments may be higher as the repayment
term is naturally extended to make up for the
interrupted payments. (A new contract be drawn
up between the credit provider and client to this
effect).
Short-term Insurance (Car and Household):
Premium deferment or delayed payment options are
being offered by most insurers to consumers impacted by reduced income as a result of COVID-19. The
best way to reduce premiums in lockdown – without
abandoning cover altogether – is to reassess risk
exposures and adjust cover accordingly.
Options include:Reducing cover temporarily.
A massive premium saving can be realized, for
example, by simply changing the cover on a vehicle
not being used during lockdown from comprehensive
to third party fire and theft. Increasing excesses in
line with reduced risk. Preliminary numbers indicate
that claims are decreasing in lockdown. If you live
in a security complex, lockdown presents a great
opportunity to increase the excess – even a relatively
small increase in excesses on any of these policies
dramatically reduces premiums since chances of
vehicle damage, theft or robbery in lockdown have
reduced. Premium discounts and waivers exist for
designated essential service workers. If you are
a doctor, nurse or other designated category of
essential service provider, find out about – and make
use of – any COVID-19-related premium discounts
and excess waivers that insurers are offering. Contact
your service provider for assistance in this regard.
Make sure you keep your life policies but speak
to your financial adviser to help you restructure your
financial plan.
UIF provisions:An employer or individual who
contributes to the Unemployment Insurance Fund
(UIF) is entitled to claim from the fund as set out in
the Temporary Employer/Employee Relief Scheme.
Qualifying employers who are unable to pay salaries

due to Covid-19 can claim from the fund. Similarly,
individuals who contribute towards UIF and have
been retrenched or have had their income reduced
can also claim from the fund. All applications are
done online via the Department of Labour website or
call 0800 030 007 for further assistance.
Tax relief:Various tax relief measures have
been introduced to help employers retain and pay
employees. These include the fast tracking of VAT
refunds for small companies. By allowing the filing
of VAT on a monthly basis, refunds can be processed
more quickly and unlock cash flow. Individuals who
contribute to the Solidarity Fund, which has been set
up to support those most impacted by the pandemic,
can claim a tax deduction up to 10% of taxable
income. For more information, please contact SARS
on 0800 00 7277.
Talk to your family:Make your family aware that
circumstances have changed, especially if you are a
breadwinner. Play open cards about the debts you
have to service so you can manage expectations and
help your family adjust.
Explore alternative streams of income:Consider
using your skills and hobbies to generate some additional income, to help fill the void left by the salary
cut. It all depends on your skills set and if there’s
demand for it. If, for example, you are a fitness expert
you may offer online classes, if you are a qualified
teacher or subject matter expert, you could consider
offering to assist parents with home schooling during
lockdown.
“Adjusting to a reduced income may be frustrating
because of the impact it’s likely to have on households. If you are unsure about how to handle the
situation, consult an adviser to avoid making rushed
decisions that you may regret at a later stage,” says
Manyike.
The SA government has also launched a R500 billion stimulus package intended to limit the impact of
Covid-19 on the economy. The funds will offer relief
to businesses, social grant recipients and the health
sector. The extension of temporary social grants to
the unemployed should help alleviate the impact on
those on the breadline. Contact the South African
Social Security Agency (SASSA) on 0800 002 9999.
What part will Old Mutual play in terms of relief to
our members.

For more information visit https://www.oldmutual.co.za/news

SASBOsure – Clients enjoy free AA road and home emergency assistance.
Contact ﬁrstEquity at info@ﬁrstequity.co.za or 0860 744 447 for a quote.
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Care industry
our concern,
too

caring

Questions and answers re debt management

Cristina Serí (Unsplash)

The Covid pandemic has underscored the fact
that the care industry is the fastest growing
sector in numerous economies. It has as shown
us how vital the industry is to our communal
wellbeing.
Given the rapid rate at which populations
are ageing, long after Covid has been forgotten
the care industry is likely to continue growing
and becoming ever more important. Yet the care
industry remains under-recognised, underpaid
and under-represented. Why should this be of
concern to finance workers who have their own
problems?
The answers are clear-cut:
• Many of us already have loved ones in care.
• Many of us will need care at some stage in our
future.
• The way things are going, a society with insufficient trained care workers will be as deprived
as a society short of doctors and nurses.

guidance

• A simple look at these factors tells us why it
is in our own best interests to help our care
industry.
Representing care workers is not this union’s
business. But we can lend our support (and
guidance, where sought) to those unions battling
to organise care workers and to win them better
deals … and persuade our industry and our
government to give the industry the investment,
training, recognition and legal support it so
urgently needs.

Please note:

Sasbo Funeral Benefit changes
The Sasbo Funeral Benefit submission email
address has changed.
Members’ beneficiaries must submit their
claims with all the required documents via
email to branch@oldmutual.com, as this funeral benefit is underwritten by Old Mutual.
Claim submission:
• Member’s Beneficiary/Union Administrator
submit claim documents via email to
branch@oldmutual.com
• Email Subject Field: SASBO The Finance
Union: 91161 | Funeral Claim | Member’s
Name and Surname
In the body of the email:
• Include claimant’s name; surname, cell
number and email address
• Include who the claim is for i.e. member,
spouse, or children (NB: the Sasbo Funeral
Benefit covers the member ONLY and
members are advised to contact Old Mutual
Group Schemes on should they wish to add
their spouse and/or children)
• Attached scanned required documents
• Upon receipt of claim Old Mutual will send

an auto response email with a reference
number
• Old Mutual will check member against
Compulsory Union Database
• If member is not on the Compulsory Union
Database, Old Mutual will request membership proof i.e. latest payslip showing union
deduction or a letter confirming up to date
membership from the union
Required documents:
• Death certificate
• Claimant’s identity document
• Deceased’s identity document/birth
certificate
• Proof of relationship/Affidavit
• Proof of residential address of claimant
• Bank details of claimant (i.e. account holder,
bank, type, account number)
• Claimant’s cell number
• Proof of payment of contribution for membership fees

The weird Covid world that we
have entered has raised questions
re debt management. Members
are not alone. If you have
problems, Sasbo is here to assist
you. Following are some of the
most frequently asked questions
and their answers:
1 . C a n o n e b e d e n ie d e m p lo y m e n t o r ca n
o n e ’s e m p l o y m e n t b e t e r m i n a t e d o n t h e
g r o u n d s o f b e in g u n d e r d e b t r e v ie w ?
Although debt review falls under the
ambit of the National Credit Act, unfortunately this question falls outside of
our mandate as it has more to do with
labour relations issues. Please contact
your union, Sasbo, for advice or guidance
in this regard. However, the National
Credit Act specifies that a consumer’s
credit record may not be accessed by an
employer or recruitment agency unless
they certify that it relates to positions
requiring honesty in dealing with cash or
finances and the job descriptions of such
positions are clearly outlined.
Should one be placed under debt
review arising from the economic strife
created by the Covid-19 pandemic (e.g.
you, your partner, family member or main
breadwinner is retrenched, demoted or
has lost income), which is unprecedented
and unforeseen, and if this has, as a result,
impacted on your continued employment or prospective employment in the
Finance Sector, then it is encouraged that
you contact your trade union (SASBO), for
advice and/or assistance in this regard.
Debt review or debt counselling is a
debt relief measure, which is intended to
assist over-indebted consumers struggling with debt. Especially given the
unprecedented nature and impact arising
from the Covid-19 pandemic, cognisance

2 . W h a t is a n A lt e r n a t iv e D is p u t e R e s o lu t io n
A g e n t (A D R A ) a n d t h e p r o c e s s t h e y f o l l o w ?
An Alternative Dispute Resolution Agent is
a juristic person providing services to assist
consumers with dispute resolution of consumer credit disputes through conciliation,
mediation or arbitration thereby avoiding
having to go through the time-consuming
(and likely expensive) formal dispute resolution procedures in the National Consumer
Tribunal (Tribunal) and civil court (Magistrates
Court or High Court). If the ADR agent reaches
a conclusion that either party to conciliation,
mediation or arbitration are not participating
in that process in good faith, or that there are
no prospects of resolving the dispute, then the
ADR agent must issue a certificate confirming
that the ADR failed to resolve the matter.
3 . W h a t o p t io n s s h o u ld a co n s u m e r co n s id e r
b e f o r e i n v o k i n g S e c t i o n 1 2 7 (S u r r e n d e r o f
g o o d s )?
If consumers are unable to continue making payments towards their instalment
agreements, the following options can be
considered:
• A consumer can negotiate with the credit provider/s to, for example, reduce his/her monthly payments. Consumers are encouraged to
firstly negotiate with their credit provider/s for
assistance to, for example, pay lower monthly
instalments, before considering other options
such as debt counselling or voluntarily surrendering their goods;
• If negotiations with the credit provider/s fail to
yield any positive results, then the consumer
may approach a debt counsellor for assistance.
In order to be accepted under debt review, the
consumer needs to be declared over-indebted
by a debt counsellor;

•

•

•

•

Another option that consumers could consider is personally selling the goods (i.e. a
private sale after advertising on, for example,
Gumtree). But beware: as the bank will still be
the registered title holder, the bank will have
to give its consent before a consumer can do
this, which means that the consumer will need
to find someone who is willing to purchase
the vehicle for at least, or very close to the
amount that the consumer still owes the bank
under the instalment sale agreement;
It is very important to remember that the
consumer will not be released from his/her
debts just because he/she has surrendered
the vehicle. If there is a shortfall, then the
consumer will be liable for that. For example,
if the consumer owes R10 000 under the
instalment sale agreement, and she surrenders
the vehicle and the bank then sells the vehicle
for R3 000, then the consumer will still need
to repay the balance of R7 000 (R10 000 minus
R3 000);
Therefore, consumers must do their homework before they decide to voluntarily
surrender their goods. They should find out
what the current market value of the goods
is, and find out how much is still owed under
the instalment sale agreement. If indications
are that the proceeds from a sale will not
substantially reduce the amount owed to the
bank, then voluntary surrender is probably not
worthwhile, especially if the consumer needs
the vehicle to get to work and earn an income;
Finally, just remember – nobody can force you
to invoke S127, it is entirely voluntary.

4 . K i n d l y c l a r i f y i f S e c t i o n 1 2 7 (s u r r e n d e r o f
g o o d s) h a s a n e g a tiv e im p a ct, if a n y, o n th e
c o n s u m e r ’s c r e d i t b u r e a u r e c o r d ?
The NCR strives to have the credit bureaus
reflect the financial position of consumers
as accurately and factually as possible. The
surrender of the goods will be reflected on
the credit bureau. It is not for the NCR to
determine whether this would affect the credit
rating of the consumer. It is up to individual credit and service providers to make a

•

•

•

determination on their
own when confronted
with this situation of the
consumer.
Credit bureau information will vary
depending on each consumer’s circumstances.
For instance:
If the account was already in arrears, then the
negative information will still be reflected on
the consumer’s profile, if the goods were sold
at an amount that is less than the settlement
value.
If the account was not in arrears and the
consumer surrenders the goods and the
goods are sold for an amount equal to or
greater than the settlement value, then there
would not be any negative listing at the credit
bureaus.
If the goods have been surrendered, this will
also be reflected on the consumer’s credit
record.

5 . W h y a r e co n su m e r s w h o se a cco u n ts a r e in
d e f a u lt N O T a llo w e d t o w it h d r a w f r o m t h e
s u r r e n d e r i n g /r e p o s s e s s i o n o f g o o d s i f t h e y
a r e d i s s a t i s fi e d w i t h t h e v a l u a t i o n o f t h e
g o o d s th e y in te n d to su r r e n d e r ?
That is how legislation is currently worded.
The consumer is allowed to unconditionally
withdraw his notice of surrender after receiving a valuation of the goods from the credit
provider, and resume possession of the goods
if he or she is not in default under the credit
agreement.
6 . I f a c o n s u m e r i s d i s s a t i s fi e d w i t h t h e s a l e o f
g o o d s a t a n a u ctio n , w h a t is th e r e co u r se ?
The consumer can dispute the sale of the
goods at an auction. The dispute will normally
be about the price at which the goods were
sold. The dispute can be lodged with the NCR,
credit provider and an ADR. If it is unresolved,
the consumer can apply to the Tribunal to
challenge the sale and/or its price.
A consumer can also lodge a complaint with
the industry body, the South African Institute
of Auctioneers (SAIA). See details below.

The South African Institute of Auctioneers (SAIA)
Tel: (021) 813-6342. Web: www.saia.co.za
Other Important contact details:
National Consumer Tribunal
Tel: (012) 683-8140 Fax: (012) 663-5693 Web: www.thenct.org.za

General Rules:
• Claims must be submitted within 52 weeks
of date of death.

The Old Mutual Call Centre may be contacted on 0860 000 500.

National Credit Regulator
Call Centre: 0860 627 627 Email: info@ncr.org.za

Members are duly advised to bring the above claims process for the
Sasbo Funeral Benefit to the attention of their loved one’s.
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needs to, in our view, be paid towards supporting and assisting consumers to rehabilitate so that they get through these difficult
times as soon as possible and that they return
to normality. You are also advised to consider
the options under question 3 below.

www.sasbo.org.za

Web: www.ncr.org.za

Vol 43, No 1 – March 2021 Sasbo News 9

LABOUR LOGIC

Lessons learned about

Global Labour Briefs

RETRENCHMENTS

LABOUR INTENSIFIES DRIVE TO
PROTECT EMPLOYEE SAFETY

The Covid pandemic has placed global pressure on
economies and jobs, raising the spectre of retrenchments.
In this article Sasbo legal head, Gizelle Conradie, discusses
lessons learnt and will answer questions received from staff.
Why do employers retrench their staff?
Employers revert to dismissals based on operational
requirements in the event of the economic, technological,
structural or similar needs of an Employer. It is noteworthy
to be aware of two recently court cases were unions were
given bloody noses. In the Constitutional Court Case of
NUMSA v Aveng (2021) 42 ILJ 67 (CC) the court ruled that
employers can also retrench even if they change terms and
conditions of employment and workers refuse to accept it.
In the case of General Food Industries Ltd v FAWU (2004) 7
BLLR 667 (LAC), the court ruled that the employer can even
retrench if they want to make more profits.
What reason or business rationale is most often
presented by the Employer in the finance industry
to substantiate the retrenchment?
Primarily digitalisation, automation and AI (recently the
impact of COVID-19 and the lockdown)
If digitalisation, etc. is the main motivation to get
rid of the workers, how do they justify it to the
Union?
That’s a bit of a tricky question because we don’t even
know if the other party is always in a position to determine
what the exact costs and cost savings will be once digitalisation has been introduced. Remember, many Employers
have not been exposed to a major automation overhaul and
like the workers, they are also experiencing digitalisation
in its infancy stage. Whether we will ever be in a favourable position to know what the real impact and costs of
digital models and transformation in the workplace will be,
remains a mystery.
How must Employers explain the business rationale
and selection criteria to the Union?
If an Employer is retrenching for financial reasons, the
Employer must be able to actually prove that there is a
connection between the financial limits and the need to
retrench. Employers must also be prepared to show the
reason why certain workers were selected for retrenchment
and others not. In other words, Employers must be able to
show what cost savings will be achieved by retrenching
the selected workers. In other words, there must be a real
reason; and retrenchment must be the last resort.
We, as workers do not believe that retrenchment is

the “last resort” – we often feel that retrenchment
is the first option
There rests an onerous burden on the Employer to follow its
own procedures and to comply with the law. The Employer
must in its S 189(3) notice to the Union, explain in detail
what they have done to mitigate the negative impact of
retrenchments, that they have introduced alternatives like
skills programmes, or any other schemes, etc. to assist
retrenched workers with further education or cancel part
time or fixed term contracts or offered incentivised early
retrenchments packages or earlier retirement with retrenchment packages to limit the number of affected workers. To
first consider and apply alternatives does not make it the
first option.
Is it my fault if I lose my job due to the operational
requirements of the Employer?
Not at all, you are not to be blamed. You are on the unfortunate receiving end of managerial decision or even prerogative to structure their operating model as they deem fit.
Are you aware of the fact that in some instances
some Employers restructure and discover that the
new operating model is not working effectively yet
they proceed to retrench workers – is that fair?
If that is so, the Employer will may tell the Union that this is
due to teething problems that will be sorted out over time.
The fact that the Employer still proceeds with retrenchments
is because they know how many staff will be required to
operate the end product.
Can the Employer force me to re-apply for my job
(or any other job in the organization) and tell me
that if I am not successful, I will be retrenched?
There are two fairness principles that an Employer must
abide to in order to secure a fair retrenchment, i.e., procedural fairness, that is well-covered in Section 189 of the
Labour Relations Act, 66 of 1995 and substantive fairness
which is the reason based on the Employer’s operational
requirements. The substantive reason must be fair, lawful,
reasonable under the circumstances, justifiable and based
on sound business rationale.
In the recent court case of Aiery & other v GE Security
C218/06 LC the following happened:
The workers were instructed to reapply for jobs in
the new structure and there were many jobs available.

Bruce Mars (Unsplash)

There were 3 engineers that refused to apply for jobs
because they wanted to consult more.
Nothing wrong with that, but because they did
not apply, they were not placed and subsequently
retrenched. The Labour Court said that it’s okay to ask
workers to reapply for positions but went on to say that
why did the Employer not reappoint the 3 engineers in
their existing positions within the new structure. The
Labour Court apparently did not agree with the principle of “if you do not get the job, you are retrenched”.
It seems to be that the intention of the Labour Court
in this judgment is to say that Employers must consider
whether workers may be suitably qualified for a post
other than those that they applied for, or even other
posts that they did not apply for, or consider whether
they should be retained within the new structure in
their present posts, even if they did not re-apply for
their present posts.
One must also be on the lookout for Employers who ask
workers to re-apply for jobs because it may be a smokescreen to get rid of poor performers, workers with bad
attendance records, or bad disciplinary records and so on.
Do the IT project managers (IT Implementers) who
design and implement the digital programmes also
get affected – we often get the impression they are
protected ?
It will depend on the type of contract that they have with
the Employer – temporary or permanent. IT Implementers
are seen as being captains of a ship and must be the last to
abort the ship. IT Implementers are responsible for ensuring
that the digital programmes are implemented, maintained,
capacitated and run smoothly and the staff are equipped to
manage it. They will definitively not be the first to leave, and
will make sure that everything is up and running.
We don’t want to see the same calamity of Captain
Francesco Schettino, the captain of the wrecked cruise ship
Costa Concordia – who quickly jumped ship, reach the
shores of Tuscany, leaving all passengers on the ship of

Retiring Sasbo members –
for your additional personal insurance benefits upon retirement
Contact, firstEquity at info@firstequity.co.za or 0860 744 447
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which 37 died.
If IT Implementers entered into a Fixed Term Contract;
the contract may expire at the end of the project. That does
not mean that if they are permanently employed, that they
cannot be retrenched.
Can the Employer retrench you because you blew
the whistle or raised a grievance?
There must be a causation or link between the whistle
blowing/grievance and the retrenchment. This is not easy
to prove because if you are one of many who are affected,
then it will be difficult to rationalise the retrenchment based
on whistle blowing or the grievance; however, if you are
the only person who loses his/her job; there may be some
valid substantiation to consider as being the sole reason for
retrenchments.
What payments must be made to a retrenched
worker?
Severance pay – if the law applies then a retrenched worker
must be paid at least one week’s pay for each completed
year of ongoing service. “Ongoing service” also means
if the worker has broken service with the Employer of 12
months or less – it remains continuous.
If a Policy or Collective Agreement applies then according
to that Policy or Collective Agreement.
Included in the severance package will be leave pay,
notice pay, any other pay – depending on policies or the
employment contract, i.e., any pro-rata payment of a share,
bonus, pension and so on. Shares may pose a problem as
the vested date may not coincide with the last date of service and therefore a pro rata payment may be considered.
Can I lose my severance pay?
Yes, if a worker unreasonably refuses alternative employment with the Employer or other Employer, s/he has no
entitled to severance pay.
Can I claim Unemployment Benefits after I have
been retrenched?
Once retrenched, the worker may claim unemployment benefits (“UIF”) even if the worker accepted an early retrenchment (also known as a Voluntary Severance Package) or
early retirement with a severance package (also called a
Voluntary Early Retirement Severance Package).

Every ten seconds, someone dies because of lax
workplace procedures. Weak or absent workplace protection for huge numbers of workers
was a disgrace before the pandemic; it has now
become a fully fledged scandal. To rectify this
shocking situation, on 28 April, International
Workers’ Memorial Day, unions around the
world are focusing their demands on getting the
International Labour Organization (ILO) to adopt
occupational health and safety as a fundamental
right at work.
The existing fundamental ILO rights, which hold governments to the highest level of accountability, are:
• Freedom of association and the effective recognition
of the right to collective bargaining
• The elimination of forced or compulsory labour
• The abolition of child labour
• The elimination of discrimination in respect of
employment and occupation
Sharan Burrow, ITUC General Secretary, says: “The
pandemic has cruelly exposed the lack of protection for
workers and indeed for the public who enter different
workplaces. Evidence from around the world shows
that the virus is spreading at work, not just in health
and care settings but also in factories, meat works,
warehouses, schools, offices, transport and other sectors.
“With 2.6 million people each year dying from
work-related illness and injury even before the pandemic, the picture is now bleaker than at any time in recent
history. Now is the time for governments and employers
to elevate the status of occupational health and safety
to the level of a fundamental right at work.”
LABOUR’S FIVE DEMANDS FOR
A NEW WORLD ORDER

Speaking on behalf of working people at the
World Economic Forum, the International Trade
Union Confederation (ITUC) tabled five demands
central to the creation of a humane new social
contract. The five demands are:
• The creation of climate-friendly jobs with Just
Transition. Job-creating industrial transformation to
achieve net-zero carbon emissions, along with jobs in
health, education and other quality public services.
• Rights for all workers, regardless of their employment arrangements, to fulfil the promise of the ILO
Centenary Declaration with its labour protection
floor including rights, maximum working hours, living
minimum wages and health and safety at work.
• Universal social protection, with the establishment
of a Social Protection Fund for the least wealthy
countries.
• Ending all discrimination, such as by race or gender,
to ensure that all people can share in prosperity and
that the appalling concentration of wealth in the
hands of a few at the expense of the many is undone.
• The creation of an inclusive approach to tackling the
COVID-19 pandemic that will combat the growing
power of monopolies and oligarchs; ensure that
developing countries can actually develop their
economies; and guarantee tax systems that provide

the income vital for governments to meet the needs
of people and the planet.
Motivating labour’s demands, Sharan Burrow, ITUC
General Secretary, said: “Along with the tragic loss of so
many lives from the pandemic, almost 500 million jobs
have been lost and two billion people are struggling in
informal work, including in new internet mediated businesses. People need a New Social Contract that delivers
recovery and resilience based on the security that these
five critical demands guarantee.”
AFL-CIO OBSERVATIONS WORTH NOTING

The Coronavirus pandemic may be causing
support of labour unions to rise says AFL-CIO
presiden, Richard Trumka.
“The pandemic has amplified public support even
more. It showed how helpless workers are without a
union. They couldn’t even get PPE and unions were
able to get it for them,” says Richard. “For years and
years and years, the people that we call ‘essential
workers’ were invisible. It was as if no one knew they
existed. They did their jobs every day to keep the country
and the economy going. And then Covid came and
everybody was staying home except people they called
‘essential workers,’ people that were driving buses and
delivering food and taking care of sick people, and
making us better. “Now people see those workers and
the dignity that they represent.”
Referring to the influence of technology on jobs,
AFL-CIO secretary-treasurer, Elizabeth Shuler, said: “We
are going to insert ourselves at every table where there
are angry voters who feel left behind by globalisation.
Training works better when you talk to workers. They
can tell you what will and won’t work when automating. We’re not always hostile – we can be collaborators
and make it go well.”
PLIGHT OF ESSENTIAL WORKERS HIGHLIGHTED

UNI Global Union honoured International Human
Rights Day by calling for essential rights for
essential workers.
Announcing its campaign on 9 December last year,
Christy Hoffman, UNI Global Union General Secretary,
said: “Today we celebrate the adoption of the Universal
Declaration of Human Rights, but seventy-two years
after its ratification, too many of its promises remain
unfulfilled, especially when it comes to working people.”
“The pandemic has shown us how the workers whom
we rely on the most are the ones whose rights are
protected the least. Essential workers ensure that there
is food on the shelves; care for the sick and elderly and
keep our schools, workplaces, and public spaces safe
and sanitary. They deliver our mail and packages and
provide vital access to financial services.
“Although they keep our communities running, they
are too often overlooked, undervalued and mistreated.
Among the lowest-paid workers in most countries, many
have no right to sick leave, home and residential rights;
elder care workers were among the last to receive
PPEs during the pandemic, and far too few have voice,
protections, or rights through a collective bargaining
agreement. It is no surprise that the essential workers
were most likely to become infected with COVID-19.”
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Current Add-On Benefits

FOR THE RECORD

Sasbo Benevolent Fund
The Sasbo Benevolent Fund, which draws its resources
from union funds and member donations, renders
financial assistance to members who are suffering
extreme financial hardship.

Sasbo Legal Line – 0860 111 000
This is the union’s free 24-hours-a-day, 365-days-a-year
legal advice line available to members, through Europ
Assistance. Sasbo callers receive unlimited general
telephonic legal advice, which has saved members millions of rands in legal costs. The other services include
free tax and financial support. Effective from 1 October
2020 members will have access to Covid-19 support.

Sasbo Study Grants
Each year the union offers study grants (on a rand-forrand basis) to members or their children undergoing
second-year tertiary education or beyond.

Old Mutual Educational
Trust Scholarships
Sasbo has been admitted to the Old Mutual educational trust that promotes tertiary education by providing
scholarships for worthy individuals. The scholarship provides funding to study on a full-time, part-time or on
a distance basis, for a first-time undergraduate degree
or diploma (including BTech) at an accredited Higher
Education Institution. You may apply only if you are:
• A member or staff member of one of the participating trade unions.
• A child of a member or staff member, and are under
the age of 25.
• A grandchild or other child blood relation of the
member or staff member, and are under the age

of 25, and are solely financially dependent on the
member.

021 425 1171 or cro@chakelahotels.com; or visit
www.chakelahotels.com.

Old Mutual Group Schemes

SASBOsure Personal Insurance

During their 20-year association with Old Mutual,
Sasbo members have invested in a wide range of financial plans (investment, education, capital accumulation
and funeral plans) made available to members at
competitive rates. Their collective stake in Old Mutual
qualified the 11 000 members with Old Mutual
investments for shares worth an estimated R40 million
when the company privatised its operation in 1999.
Old Mutual continues to offer an expanding range of
investment opportunities which members would be
wise to investigate.

We will match or beat your current premiums*

Sasbo Member Funeral Cover
Effective from 1 September 2020, the Sasbo member
funeral benefit, which is included in your union membership and underwritten by Old Mutual, has increased
from R10 000 to R15 000 for all members under 63
years of age. An additional R15 000 will be paid out
in the case of unnatural death in the line of duty. This
means a potential total cover of R30 000 per member.
Claims should be directed to your nearest Old Mutual
Servicing branch or contact the Old Mutual Call Centre
on 0860 000 500 for assistance or visit the Sasbo
website for details of the claims procedure. Please relay
this information to your family members.

Sasbo Holiday & Travel
Sasbo members now have an option to enjoy
affordable and discounted holidays. The Sasbo
Holiday Fair with Chakela Hotels’ KashBack option
caters for Southern African and European destinations. Contact Chakela Central Reservations on

Financial Institutions
Bankmed: Dedicated pensioner
option
to assist with claims and
queries.
PensionersPhone
the toll free helpline on 0800 22605633.
Society (BPS)
There is also a dedicated pensioner tab on
www.bankmed.co.za.
Funeral cover: A competitive premium is
available from AVBOB for pensioners up to
the age of 84 years. Call 011 442 0030 (BPS
Office) or 021 851 0402 or 082 453 5789, fax
0866 162 281 (Kobus Bruwer of Be Wise).
Benevolent fund: Apply via your BPS
branch to the National Council for
financial assistance (only in deserving and
exceptional cases).

SASBOsure: car, home and contents insurance for over
30 years. firstEquity* has offered SASBOsure an exciting insurance offering designed exclusively for Sasbo
members. SASBOsure has always had the following
principles at its core: competitive costs, exclusive benefits and unmatched service levels through a dedicated
relationship manager. A few of SASBOsure’s exclusive
benefits include:
• free AA road and home emergency assistance;
• free 7-day car hire;
• an excess shield; and
• a unique retrenchment benefit.
SASBOsure promises to match or beat your current premium or quote (Ts&Cs will apply). For a quote, contact
us on info@firstequity.co.za or 011 510 1300.
* firstEquity Risk Management Services (Pty) Ltd is a
registered FSP.

Sasbo News
Members are kept up-to-date about Sasbo personalities and activities through its own newspaper, Sasbo
News. Sasbo News keeps them abreast of developments in the local and international finance industry,
international socio-economic trends and developments
in the labour movement.

E-mail: BPSoc@telkomsa.net

3

8

6

with the amount of R66*.

1
5

Account no: .................................................. at ............................................................. (bank)
Branch name: .............................................................. Branch code no: ...................................

4

Full names: ..................................................
ID number: ...................................................

5

1

1

9
5

Email: .......................................................... Cell: ....................................................................

Home tel: ..................................................... Fax: .....................................................................

Date: ............................................................ Signature: ............................................................

If you answer “no” to any of the above questions, then
you need to complete the form below and email or fax it
to Sasbo on fax@sasbo.org.za or 011 467 0188 as soon as
possible.
If you retire you can no longer be a Sasbo member but you
can become a member of the Bank Pensioners’ Society (BPS).
See page 12 for their contact details.
If you make yourself a part of the communication chain, you
will never again have to wonder what your union is doing
for you!
Name: ___________________________________________________

3

Sasbo membership no: ____________________________________
Managerial/General staff: _________________________________
Bank and department/branch: _____________________________
_________________________________________________________

3

Address: .......................................................

All Sasbo members need to keep their contact details
updated to ensure that they receive all communication.
Ask yourself these questions:
• Do you receive Sasbo News regularly?
• Do you receive emails from Sasbo?
• Do you receive SMSs with news updates?
• Does your branch/department receive faxes from Sasbo?

2

Please enrol me as a member of the BPS and debit my account annually

Heart2Care: Caring is what we do and
love. For all your health needs and care
in the comfort of your home, contact us
at 011 675 2716 or 082 920 2538, or visit
www.heart2care.co.za.
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4
9

Tel: 011 442 0030 • Fax: 011 442 0034 or 011 447 3498

Keep Sasbo updated

Fill in all the squares in the grid so that each row, column and each of the 3 x 3
squares contains all the digits from 1 to 9. Solution on page 14.

This ‘shop window’ in Sasbo News enables members
to advertise – free of charge for a prescribed period
and at a modest cost thereafter – their goods, services,
properties for sale or rent and other items.

.................................................................... Postal code: .........................................................

PO Box 1871, Saxonwold, 2132
159 Jan Smuts Avenue, Parkwood, 2193

COFFEE BREAK SUDOKU

Sasbo Smalls

Insurance: Pensure from firstEquity is
especially for BPS members and includes AA
Road Assist. Call 011 510 1300.

BPS Enrolment and Information
update form

Social media was recently described as a sewer polluted by
inconsequential idiots. Others are calling it the new writing
on the lavatory wall.
Harsh though those descriptions are, they bear serious consideration. Much of what appears in social media is shallow,
bigoted, biased, hysterical and far from reality.
This gives us parents a serious but surmountable problem.
Our children and their playground pals are IT addicts. Left
alone, their minds will be shaped by the information flooding
their computers and smart phones. Do we want their intellects and attitudes to be fashioned by weak and often sick
minds; or do we want them to draw their wisdom from the
books that contain mankind’s collective ideas, experiences,
wit, wisdom, romance, joy, laughter and sadness?
Assuming the latter, the solution is remarkably simple. We
are the heroes who will shape our children’s minds. What
we do, they will follow; what we revere, they will likely
revere, too.
If we introduce books into their lives and read to them from
an early age, what a treasure chest of beautiful and inspiring
entertainments there is out there waiting for us; and if we are
seen to be reading and enjoying books they will inherit a window into the real world that they will likely climb through.
Seen from another angle, our children are our gardens. If
we water them well they will flower magnificently.

Jude Beck (Unsplash)

Please note that these benefits are only available to paid-up Sasbo members.

Postal address: ___________________________________________
_________________________________________________________

8

3
2

4

2
8

6
7

_________________________________________________________
Email: ___________________________________________________
Cell: _____________________________________________________
Tel: ______________________________________________________
Fax: _____________________________________________________

Enrolled by: .................................... Membership no: .......................
* This amount may be adjusted annually

www.bps-fips.co.za

A free copy of SASBO News will be posted to each BPS member

SASBOsure – Clients enjoy R1 000 Excess shield
for the Sasbo member, 7 days free car hire

Contact firstEquity at info@firstequity.co.za or 0860 744 447 for a quote.
www.sasbo.org.za
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MEMBERSHIP APPLICATION FORM

Letters of gratitude
I have been a Sasbo member for over 10 years and if
there is a day that I am grateful for having made the
decision to become a Sasbo member, it is now.
Being an HR for over 10 years, it has been the first
time that I had a grievance logged against me. As
being knowledgeable with regards to the LRA and all
the various acts, this grievance was really heavy on
me emotionally.
I would like to formally commend Melanie Hughes
for the guidance, support and commitment that she
provided to me. Although she was extremely busy, she
always availed herself to be there whenever I needed
her. She has moved other meetings and commitments
to be able represent me as she knew how much I
relied on her.
Melanie has been amazing and I would like to
commend her for her support and the manner in
which she supported me throughout this draining
process. She is extremely knowledgeable, easily accessible and always polite in providing her assistance.
Melanie, thank you greatly.
Kind Regards, A Sasbo member

I want to take this opportunity to express my great
appreciation for the service, effort and support that I
have experienced and received from Sasbo during my
difficult time.
I was suspended from work and, immediately after
that, I contacted Sasbo. Since then, I have experienced
excellent service from the beginning to end, starting
with the receptionist, Elvina Thomas. Elvina started to
explain the procedure and what to do next; she was
so polite and helpful. I believe she could hear how
frustrated I was that day, but she was patient and
answered all the questions that I asked her.
I sent my charge sheet to her when I received it as
per her advice, she acknowledge my mail and advised
that my matter has been allocated to a consultant
and when the consultant will contact me. Her prompt
response was highly appreciated.
The same day, I received a call from Melanie
Hughes and she advised me that my matter was allocated to her and she will be representing me. From
the beginning I must say she was friendly and you
could tell that she is someone that you can feel free

A

to speak to. I visited Sasbo’s office and met her face
to face – it was an amazing experience.
You could see that she shows interest, her attention was undivided, she listened attentively, gave
advice, support and make sure that you understand
fully the circumstances that you are in. I remember
there was a time that she asked me difficult questions.
At times she hit me with questions that I didn’t know
what to say, but at the end of the session I could tell
that this means that she takes her clients and work
seriously. What I have noted about her is she make
sure that you learn from the experience/circumstances
that you are in.
I understood her position for being my representative. She involved me in each and every step that she
was planning. I am really amazed of how she handled
my matter; her professionalism is up to standard.
Melanie, thank you for all your hard work. I
couldn’t have made it without you and Sasbo.
Keep up the good work and may God Bless You
abundantly.
Thank you, From a thankful member

FOR OFFICE USE ONLY

ID Number

Title

Surname

Male

Full First Names

SASBO SMALLS
HOLIDAY ACCOMMODATION TO LET AND FOR
SALE/TIMESHARE ACCOMMODATION TO LET
Apartment for Sale in Horison, Roodepoort
Are you a newly wed couple or an investor then this
property is for you. Stunning apartment for sale in
Horison. This property has 2 huge bedrooms with built
in cupboards, neat bathroom with open plan kitchen,
dining area and lounge and a balcony. Closed carport
for 1 vehicle and open parking for second vehicle.
Tranquil garden. Very secure complex with access gate
and electric fence. It is a very secure complex close to
both Roodepoort and Westridge high schools as well as
Horison View Primary and Horison Laerskool. The complex is very close to Westgate and Horison Village shopping centres. Close to bus routes and walking distance
to all amenities. Size 87m2. Low levy of R1 139 pm.
Selling price: R550,000. Contact Russell: 082 325 7929.
Banana Beach
Fully equipped self-catering flat, 2 bedrooms, lounge,
fully fitted kitchen, bathroom, and shower, fully furnished, 300m from beach, undercover parking, remote
gate, sleeps 5, laundry, gym, games room, TV and DSTV.
R700 out of season, and R900 in season per day. Photos
on request. Phone Piet 082 893 5421.
BLUFF-Anstey’s/Brighton Beach, Durban.
2 Bedroom, 2 Bathroom apartment – Sleeps 5. 3
Bedroom, 3 Bathroom apartment – Sleeps 6/7. Fully
equipped, self-catering, double storey, fantastic sea
views, 5 min to the beach, golf course, malls. R1 750
p/n for 4 people. Special rates for long terms, corporates,
etc. Contact Ray 083 295 2400.
Chaka’s Rock (Ballito)
Self-catering holiday accommodation, magnificent sea
views, air con & ceiling fans, pool in complex, 5min walk
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from the famous Thompson Tidal pool and beach, 7min
drive to all shopping centres, 4 sleeper from R650 per
unit p/n and 2 sleeper from R450 per unit p/n. Contact
032 525 7698 or 082 482 5740.
Clarens get away – spring summer special
We are offering SASBO members a special midweek
break at our delightful Woodlands Retreat in Clarens.
Come and join us in one of our luxurious suites amongst
the mountains. Situated half-way between Durban
and Johannesburg. R250 per person per night sharing
between Tuesday and Thursday. Contact 082 367 3667,
relax@woodlandsretreat.co.za.,
www.woodlandsretreat.co.za. T&Cs apply.
Discovery Area
Secure complex 2 bedroom flat, carport, separate bathroom and toilet, prepaid electricity, close to public transport, schools and shops, by the lake for recreation. Rent
R6 500, deposit R6 500 includes water. Available immediately or 1st of March 2019. Contact 065 515 5715 in
the day or 071 490 9234 after 5:30pm.
Douglasdale/Jukskei Park
Furnished double room with shower. TV, Wi-Fi, kitchenette with microwave, toaster, fridge etc. Great for convenient eating. Inside parking. R350 per day. Min 3 days.
Very good rates for long and short stays. Cell Theresa
083 253 0932.
Durban North
Comfortable, fully-furnished one bedroom flatlet/
granny cottage to let. 6-month lease (1st May or
1st June) private garden/braai area, parking. Rent
R6 000, suitable for young couple. Contact Priscilla
work 031 575 8051 or home 031 564 4283 or email
gordonjd@telkomsa.net.
Durban North
Spacious one bedroom flatlet/granny cottage.
Comfortable, fully equipped self-catering with private
garden braai area, and parking. Sleeps 6, colour TV.
The price is R600 per day out of season and in season
R700 per day. Phone Priscilla 083 403 7437 or home
031 564 4283 or 031 575 8001 or e-mail gordonjd@
telkomsa.net.
Florida – Townhouse for sale
Located in an appealing complex. It is a well maintained, with features such as children’s playground,
large garden and beautiful scenery, a pool, visitors parking and secure parking. This unit is going for an amazing
price and must look at. It is situated on the top floor
with 2 bedrooms with built in cupboards, bathroom
with bath & shower, kitchen and a lovely cosy open
plan lounge, fully tiled. R450 000.Contact: Jasmeen
083 408 0317/078 643 1566
Gordons Bay – House of Pearls
Free-standing upmarket 3 bedroomed house, large
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private enclosed garden, stunning mountain view, 800m
to beach, shops and restaurants, bathroom with full
shower, lounge, dining room, plus fully equipped kitchen, TV, Hi-fi, DVD. Braai area, bedding and towels supplied. Beach towels not included. Contact Pearl Jason
083 707 2015 pjason@telkomsa.net. View photos on
www.houseofpearls.co.za.
Holiday in Knysna
Self-catering, luxury flat let for couple. Stunning views,
5min walk from town, private lock-up garage, full
DSTV. Great value per night/unit incl l&w. Contact Irene
084 503 9409 or shough@vodamail.co.za.
Jackalberry Ridge
Bush – Tent 11/6. Marloth Park adjacent to the Kruger
National Park close to Crocodile Bridge entrance. Sleeps 6 (4
adults & 2 children). 18 September 2020 to 25 September
2020 (7 nights). R5 300 for the week. Normal price:
Refer Jackalberry Ridge website. Contact: Willie de Beer,
016 341 7331 or 082 491 1002 or williedb@absamail.co.za.
Jeffrey’s Bay holiday accommodation
Situated on the beach of Jeffrey’s Bay, Eurentia is ideal
for holidaymakers looking for sun, sea, sand and to
experience the famous Jeffrey’s Bay waves. Walking distance to the main beach and central town. Units sleep
from 2–6 people. Contact Thea 079 493 6114.
Jeffreys Bay
Self-catering, sleeps 4, fully equipped, close to beach
and shops, R900 p/d in season, R600 p/d mid-season,
R400 p/d low season. Contact 082 857 2156.
Knysna
Self-Catering, fully equipped two bedroomed house.
Spectacular view of Heads and lagoon. Reasonable rates.
Visit moms-placeknysna.blogspot.com. For more details.
Contact Anita 083 456 4663 or rscott@kingsley.co.za.
Knysna
Fully equipped self-catering unit, sleeps two (double
bed) full bathroom, (shower and bath), TV and off-street
parking, own patio with braai facilities and magnificent
views of lagoon and mountains, R500 per day out of
season, R600 per day in season. Contact 044 384 0562
or 083 269 1751.
Mossel Bay
Mossel Bay at Twee Kuilen/Diaz Beach. Situated 500m
from the much sought after Diaz Hotel and Resort. 2
bedrooms (1 en suite), kitchen, open-plan lounge. Xtra
braai area, shower, toilet, deck, sleeps 6, swimming pool
in complex, 24 hr security with surveillance camera.
Price R900 000. Contact Ronnie 083 394 0634.
Ngwenya Lodge Holiday Resort
Bush/River unit 530 (Module N35). Adjacent to the
Kruger National Park close to Crocodile Bridge entrance.
Sleeps 6 (4 adults & 2 children). Available 27 November
2020 to 4 December 2020 (7 nights). R5 300 for the

GENERAL
Cooking Demos
The Ray Marcie Lifestyle Club meets every second Saturday of the month. The Club features a
Mediterranean cooking demonstration by renowned
chef Marcie G & a variety of demos & lectures on
décor, crafts, self improvement, health, beauty. All this
is rounded off with a scrumptious lunch, music and
dancing. R150 pp.11:00-16:00. Cash bar. Marcelle
083 252 1684.
Looking for …
I am a bank pensioner and I will give you a fair and
honest price for all your antiques, gold, silver, carpets,
jewellery or collectables. Contact 021 462 4976 or
072 424 5659 or arthurfrost@hotmail.com.
Maid 4 U
For a reliable, screened and trained domestic worker,
maid, nanny or helper, call Maid 4U on 073 011 5462
or visit our website on www.maid4u.co.za.
Nails by Sophia (Alberton)
Acrylic/Gel overlay Nails = R190. Free artwork on 1 nail
per hand. Stamp art = R5 p/n. For more info what’s app
073 240 0056 or visit Facebook-nails by Sophia.
Photoshoot
Singles, couples, families (max 5 people). Western and
northern suburbs, studio special, 30 minute photo
shoot, pay only for prints. Mobile studio for photo shoot
in comfort of own home available. Studio – Portfolio
– Weddings – Corporate – Product – Personal photo
coach. Contact Stuart 082 462 3082 or eshasha@
mweb.co.za. or www.stuartandersonphotography.co.za.
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Female

Title Code

Acc Type
Code & Tel (W)

Bank AT

Code & Tel (H)

Work AT

Cell No
Race (Govt Statistics)

B

Label
Black

Coloured

Indian

White

Recruiter
Area Code

Address

Deduct Subs

Email

E

Debit Authorisation – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by
the Union from time to time, and authorise you to recover my
subscriptions from my bank account via ACB Magtape.

Private Postal
(as alternate address
for Sasbo News)*

I hereby authorise my employer to deduct from my salary
each month and pay on my behalf, my subscription fee to
Sasbo as determined by the Union from time to time.

Post Code

C

F

Where do you work?

Institution
Department
Signature

Employee Number
Job Grade

Bank:

Cost Centre (Absa)

D

Date

Enrolled by:

Branch Code (Nedcor)

Branch:

Banking Account Details

Name of member recruited:
One month’s written notice is required for the cancellation of membership

Branch

Your contact person for SASBO Smalls is Stephne Anders.
She can be contacted during working hours at 011 467 0192.

Status

Payment Type

Name of Bank

week. Normal price: refer Ngwenya Lodge website.
Contact: Willie de Beer, 016 341 7331 or 082 491 1002
or williedb@absamail.co.za.
Paulshof – To Let
2 New bachelor units, one with a garden, fully furnished
R6 900pm each. Contact Rory 083 441 0588.
South Coast Margate – Uvongo KZN
Self-catering houses and cottages. Close to beaches and
entertainment, 1 bedroom cottages, 2 and 3 bedroom
cottages and 5 bedroomed houses. Group bookings up
to 30 persons. Corporate bookings welcome, team building also welcome. Sports teams, club bookings. Rates on
request. Sea Spray and Eagles Nest 011 683 8381 or
083 267 3562 or www.seaspray.co.za.
Special for Sasbo members
Stunning 2 b/room, 4 sleeper self-catering apartment
including secure parking on Durban’s Golden Mile.
R580 p/n (normal R680 p/n, off-peak/R780 p/n w/end/
peak excl. school holidays). Like FB page ‘Holzjust4u’ for
pics/info. Call Soni 083 544 8313.
Timeshare accommodation Kruger National Park
Fully equipped 6 sleeper self-catering cottage, 100m
from Paul Kruger gate, next to Protea Hotel, 24/05/2019
to 07/06/2019, available as weekend, week or 2 weeks,
DSTV, fully equipped kitchen, services daily. Call Biba
072 110 0116.

Making a positive difference

Tell us about yourself

Account Number
Branch Clearing Code
Type of Account

Cheque

Transmission

SASBO OFFICES

Headquarters: Fourmall Office Park West, Sasbo House,
Roos Road, Fourways. Private Bag X84, Bryanston, 2021.
Tel: 011 467 0192. Fax: 011 467 0188.
Headquarters staff, Administration, Research and
Information, Training and Legal Department: Tel:
011 467 0192. Fax: 011 467 0188.
Johannesburg office and Bank Pensioners’ Society:
159 Jan Smuts Ave, Parkwood. Tel: 011 442 0030. Fax:
011 442 0034. Email: venessab@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment Street &
Lenchen North Ave, Centurion. PO Box 11912, Centurion,
0046. Tel: 012 663 6673. Fax: 012 663 6713. Email:

Signature

Savings

sasbopta@sasbopta.org.za.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town,
8001. PO Box 2256, Cape Town, 8000. Tel: 021 424 5941.
Fax: 021 424 3014. Email: sasbo@sasbocpt.org.za.
Durban office: 10 Sookhai Place, Derby Downs, Suite
3, Grosvener Square, Westville. PO Box 337, Westville,
3630. Tel: 031 266 9355. Fax: 031 266 9359. Email:
sasbodbn@sasbodbn.org.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port
Elizabeth, 6001. PO Box 63708, Greenacres, 6057.
Tel: 041 373 9471/2/3. Fax: 041 373 9475. Email:
sasbo@sasbope.org.za.

Date

Bloemfontein office: Unit 14, Westdene Centre, Cnr
First Ave and Reid Street, Bloemfontein. PO Box 12310,
Brandhof, 9324. Tel: 051 447 7422. Fax: 051 447 7430.
Email: sasboblm@sasboblm.org.za.
Sasbo News: Email: schraader@mweb.co.za.
The Sasbo News contact number is specifically for matters regarding the newspaper (changes of address and
non-receipt of newspapers should be referred to Sasbo
Headquarters). All other enquiries should be directed to
the relevant numbers on this page.

SECRETARIES’ DIRECTORY
Area

Secretary Name

Bank

Bloemfontein
Lerato Somngesi
Nedbank
Boland
Renatus Engelbrecht
Standard Bank
Cape Town
Sanele Nohe
Wesbank
Diamondfields
Liz Fourie
Absa
Drakensberg
Shaheda Asvat
Standard Bank
Durban
Janice Canny
Absa
East Griqualand
Nosicelo Jili
Nedbank
East London
Khanyisa Tshapu
Standard Bank
East Mpumalanga
Tendani Tshivhase
Old Mutual
Ekurhuleni
Lydia Magudulela
FNB
Emalahleni
Thokozile Sindane
ABSA
Golden Gate
Prince Matlou
ABSA
Goldfields
Maria Letutu
UBank
Johannesburg			
Midrand
Magauta Petlele
African Bank
Mahikeng
Mothusi Sealetsa
ABSA
Makhanda
Ziyanda Ndawuni
Standard Bank
Mthatha
Veliswa Mhleli
ABSA
Newcastle
Nomthandazo Nhlapho
Standard Bank
Northern Natal
Sifiso Zulu
Standard Bank
Natal South Coast
Phiwe Mabutane
ABSA
Queenstown
Hlubikazi Kasana
OM Finance
Pietermaritzburg
Vino Naidoo
Standard Bank
Polokwane
Malema Makgato
Standard Bank
Port Alfred
Vathiwe Yvonne Duma
Standard Bank
Port Elizabeth
Carol - Ann Hurter Rogers
FNB
Pretoria
Mary Mtshweni
ABSA
Rustenburg
Louisa Mekgwe
ABSA
South West District
Jan Jordaan
FNB
Tygerberg
Siphelele Phila Magidigidi
Capitec
Uitenhage
Candyce Dennis
Standard Bank
Upington
Johanna Jansen v Rensburg
FNB
Vaal Triangle
Angela Zondo
FNB
Vryharts
Brumhilda Gous
ABSA
Zululand
Carol Fearick
FNB

Email Address

setjabanes@nedbank.co.za
renatus.engelbrecht@standardbank.co.za
snohe@colsol.co.zasnohe@wesbank.co.za
lizc@absa.co.za
shaheda.asvat@standardbank.co.za
janice.canny@absa.africa
nosiceloj@nedbank.co.za
khanyisa.tshapu@standardbank.co.za
ttshivhase@oldmutual.com
lmagudulela@fnb.co.za
thokozile.sindane@absa.co.za
maria.letutu@ubank.co.za
mpetlele@africanbank.co.za
cliffy.sealetsa@absa.co.za
ziyanda.ndawuni@standardbank.co.za

hlubikazi.kasana@omfinance.co.za
vino.naidoo2@standardbank.co.za
malemajoseph.makgato@standardbank.co.za
vathiwe.duma@standardbank.co.za
churter@fnb.co.za
marym@absa.co.za
louisa.mekgwe@absa.co.za
jordaanj1@fnb.co.za
phila.magidigidi@gmail.com
candyce.dennis2@standardbank.co.za
jjansenvanrensburg@fnb.co.za
azondo@fnb.co.za
brumhilda.gous@absa.africa.co.za
cfearick@fnb.co.za
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Recruiting competition:

‘AND THE
WINNERS
ARE …’

Recruiting
non-members can
earn you a 2021 bonanza
Now that so many of us are working online,
recruiting new members for Sasbo might
have become more difficult.
But it might also have become more
profitable by giving you fewer
competitors in the draw for the top
recruiting prizes.
Never forget the key reasons for
recruiting non-member colleagues:
The greater Sasbo’s representation at
your institution, the better the 105-yearold union with a brilliant track record
will be able to improve your salary and
working conditions and save jobs.
Recruiting just one non-member
will give you the chance of winning a
R30 000 cash prize or a luxury holiday
for two in Mauritius with R4 000 spending money; or one of the six regional
consolation prizes of R3 000.
Each new member you recruit will
give you an extra ticket in the draw for
those prizes. To make your chances
of winning a prize even better, if you
alert Sasbo’s telephone recruiters to the
names of non-members they will credit
you with the ones that you recruit.
Rules of the Competition

To refresh your memory here are the

competition’s rules and reasons:
1. All participants in Sasbo’s recruiting
competition must be bona fide Sasbo
members at the time that they recruit
the new member/s and when the
draw takes place.
2. The recruited members must still be
bona fide Sasbo members when the
draw takes place.
3. The winner of the Mauritian holiday
must be in a position to take his or
her holiday by a specific date or
accept the R30 000 cash prize.
4. The prize winners’ names will be
drawn under the supervision of
Sasbo’s Management Committee.
5. The prize winner accepting the
Mauritian holiday will be responsible for getting to OR Tambo
International Airport at his or her
own expense.
6. Full-time Sasbo employees are not
eligible for the competition.
7. The decision of the judges will be
final and no correspondence will be
entered into.
Best of luck!

Hundreds of loyal Sasbo
recruiters qualified for one of
their union’s handsome 2020
recruiting prizes. But there
could be only one big winner and six consolation prizes. Who
would they be?
Those present when Sasbo President, Moses Lekota, made
the draw observed by adjudicators, Natalie George and
general secretary, Joe Kokela, shared the tension.
Whose names would come up?
Tebogo Taje of Capitec Bank in Pretoria, Vermeulen Street
was the big winner. He can now choose whether he wants
a free holiday for two in Mauritius with R4 000 spending
money or a R30 000 cash prize.
The winners of the regional consolation prizes of R3 000
each were: Ruth Molelekoa (Johannesburg), Ayanda Dhlamini
(Pretoria), Ludwe Nako (Eastern Cape), Jason Esau (Cape
Town), Ntshehisene Sonopo (Bloemfontein) and Sihle Vilakazi
(KwaZulu-Natal).
Our sympathies go to those recruiters whose names did
not come up.
Keep recruiting. Every new member you recruit will give
you an additional ticket in the 2021 draw for the same prizes.

Winner is going on holiday
Tebogo Taje, Sasbo’s recruitment competition winner from Capitec in Pretoria,
is very excited. And yes, he is going on
holiday, but not to Mauritius.
“I am taking the money and will take my
family, with my parents, on a holiday in South
Africa. But only after Easter,” he told Sasbo
News. He said that, due to Covid and other
family commitments, a Mauritius holiday is just
not possible at this time.
He is very excited about his prize and says
he cannot even remember how many members he recruited.
“It must be more that 20 where my name is on the form, but
many more where I helped to recruit.”
Tebogo says that because Capitec did not have a union
before, it was easy to convince people to join a union such as
Sasbo, especially when you see the work Sasbo does for its
members. “Our people don’t even care that much about the
other benefits such as the funeral benefit or the bursaries.
We care about job security and Sasbo has done a lot for our
members in Capitec.”
He says articles in Sasbo News and word of mouth had
helped a lot in his recruitment efforts.
“If I can do it, so can you!”
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