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“In these extraordinary times we wanted to be there 
for our members and give them the peace of mind 
that, in the event of a member’s 
untimely death, the family will have 
one less issue to deal with,” explains 
Sasbo deputy general secretary, Ben 
Venter. “The quickest and most realistic 

way of achieving this was to increase the cover of the 
union’s funeral benefit which automatically covers all 

dues-paying members.
“Therefore, from 1 September 2020 

the union’s funeral benefit has been 
increased substantially from R10 000 
to R15 000.

“Merely by being Sasbo members, all dues-paying 
members of Sasbo under 63 years old are covered by 
this benefit.

“In addition, in the event of a member’s death being 
due to unnatural causes while performing the mate-
rial duties of his/her own occupation, an additional 

To care is to show great concern for the 
wellbeing of another person. Caring is 
a fundamental value of Sasbo.

The Covid-19 pandemic has increased the risk of losing lives

Sasbo cares

Sasbo Cares Initiative has been designed 
to support members by providing valuable 
and relevant information that will ultimately 
improve their lives and those of our Sasbo 
family.

Leading the way will be advice on budg-
eting, saving and investments obtained with 
the help of an accredited financial service 
provider. Launching the union’s Sasbo Cares 
initiative, general secretary, Joe Kokela, said: 
“Knowledge is power. To further arm you 
with key information we have partnered with:
• The National Credit Regulator (NCR) to 

share the positive and the negative side 
of personal financial management and 
managing credit.

• The BankSETA and InSETA, for finan-
cial education material as well as info on 
upskilling and reskilling for the future.

• The FSCA on the role and relevance of the 
authority.

• Our partners such as Bankmed and others, 
who will inform us on physical health and 
challenges our members are experiencing 
during Covid-19.
Furthermore, our partnership with ICAS 

will inform our members on mental health 
and wellness while we are exploring other 
employee wellness programmes for our 
members who are not with ICAS.

“We will provide guidelines together with 

our partners such as recourse action, 
as well as identifying your rights and 
responsibilities on personal financial 
management.

“Our thoughts are also on social 
inclusion of the Sasbo member, providing 
relevant and timeous information shar-
ing, development and education for you 
and the broader Sasbo family doing their 
part in their homes and society thereby 
improving the ability, creating opportunities 
and valuing the dignity of those who are 
disadvantaged.

“We acknowledge and celebrate our 
women, the mother, the teacher, the nurse, 
the caregiver and the young girl-child across 
South Africa; the women who have made 
our house a home, the women who have 
placed food on our tables and kept the fire 
burning.

“Sasbo as a social partner will contrib-
ute and advance the International Labour 
Organisation (ILO) Convention 190 that 
addresses bullying, violence, harassment and 
the protection of workers in the workplace.

“You can expect articles and content under 
the banner of Sasbo Cares, to provide guide-
lines and support as well as awareness to our 
members on a monthly basis and relating to 
specific themes. This will continue into 2021.

“We invite you to stay connected, 
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Sasbo general secretary, Joe Kokela
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share your thoughts and participate on 
SasboCares@sasbo.org.za as Sasbo Cares 
continues to make a positive difference in the 
lives of our members.

“I urge you – choose safety, choose 
life first, make use of these initiatives. 
Thank you.”
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EDITORIAL

As if it hasn’t done enough already, Covid-
19 is unleashing a mental ghost that could 
cripple us. The psychiatrists are calling it 
Pre-Traumatic Stress Disorder. Crudely put, 
people are falling prey to variations of these 
thoughts: Something terrible is going to happen 
to me and I won’t be able to cope with it. It will 
ruin my life and any chance of happiness I will 
ever have. I will never recover from it or be the 
same after it happens. And no one, including 
myself, can prevent this from happening.

Sadly, Covid-19 is making the time-hon-
oured methods of combating such fears less 
effective.
• Whoever we are, the virus might strike at 

any moment
• Lockdown preventions are destroying jobs 

and incomes
• Many people who never contract the 

disease are going to become its long-term 
victims.
The need is to accept these possibilities and 

to set about doing our best to combat them 
in the knowledge that the physically and 
mentally strong will have a better chance of 
survival than the weak.

To begin with, we can console ourselves 
with the knowledge that we are not the first 
people to be confronted by such pressures.
• Soldiers through the ages faced them 

almost daily.
• So have the many millions of innocent peo-

ple who have survived bombings, plunder, 

plagues, famine, economic collapse, 
droughts, floods and earthquakes.
The remedy is not to be intimidated by such 

threats.
The worst might happen, but it seldom 

does.
Buoyed by the knowledge that even if we 

do contract the disease our chances of surviv-
ing it are very good, we must take all possible 
precautions to protect ourselves and families 
from it. The obvious starting points are to:
• Strictly observe social distancing and all 

other preventative methods
• Work at improving our ability to cope with 

the virus by improving our diets and by 
exercising regularly

• Rein-in our expenditures wherever possible
• Work at improving our existing and future 

value as employees
Attitude is everything. We must remain 

mentally strong, believing that we are equal 
to the challenge.

It is also important to remember that we are 
not alone.

Through Sasbo we have tens of thousands 
of brains, voices and ideas pulling for us. 
Whatever the future, we will have a role in 
shaping it in the most meaningful way possi-
ble for those who serve our industry.

Observing the adage: ‘When the going gets 
tough, the tough get going’ let us – each one 
of us – do what we can to strengthen Sasbo’s 
numbers, knowledge and influence.

SMART SASBO ACTION TOOK THE STING OUT OF IPS DOWNSIZING
Sasbo received an 189(3) notice from IPS regarding 
the services of Customer Services and Cheque and 
Statement of Absa in IPS that would be cancelled 
with effect from 30 June. That meant that IPS was ready 
to start with the consultations for possible dismissals based 
on operational requirements. Simply said, IPS wanted to start 
with retrenchments.

“We said no, wait a minute, we are not going to rush 
through this process in a hurry,” says Lebo Selepe, Sasbo 
national secretary. “We want the CCMA to intervene by 
means of a facilitation process.”

IPS agreed and the parties had four facilitation meetings 
under the watchful eye of the CCMA during the month of 
July 2020. “It was by no means a walk in the park – we 

stepped on toes and fought fiercely but, in hindsight, it was 
all worth every effort. Your union stayed strong.”

During the third facilitation meeting it was agreed 
that IPS would encourage all staff who wish to leave the 
employer on a voluntary basis by offering the impacted staff 
Voluntary Retrenchment Packages (VSP) and Voluntary Early 
Retirement Package (VERP).

“At the final facilitation we were told by IPS Management 
that the take-up of the voluntary packages was a great 
success. But then we pushed for more. We asked for a once-
off additional month for the staff who will be exiting IPS 
voluntarily. After some serious hard bargaining, IPS agreed 
to give the staff one month’s extra pay, but IPS made it clear 
that this was a once-off concession.”

“The union’s members will benefit when they get another 
month’s pay paid plus the notice pay for the month of 
August 2020. Of the total number of 22 impacted staff, 19 
will leave IPS out of their own free will and only two will be 
forced to go.

Says Lebo: “Sasbo’s Head of Legal, Gizelle Conradie, and 
I would like to thank the SJC team, Margaret Malungani, 
Philemon Malotane and our Deputy President of Sasbo, 
Robert Motlhabane, who gave us great support and made 
valuable contributions.

“We also thank our main Stakeholder, IPS and their 
Management Team, for their efforts and willingness to listen 
to and engage with us in making a positive difference in the 
lives of our members.”

SARB PAY ADJUSTMENTS
Salary negotiations between Sasbo and the South 
African Reserve Bank commenced on 5 May  
and were concluded in the form of a signed Collective 
Agreement between the parties on 1 June, after consul-
tation with the Shop Steward Institutional Council and 
after Sasbo had referred the matter to members giving 
feedback and soliciting input from members.

The Collective Agreement signed off between the 
parties provides for a permanent salary increase of 4,2% 
and was distributed to all employees in the Bargaining 

Unit, i.e. job grades FC1 to FC3, based on qualifying and 
disqualifying criteria as follows: Achiever and above – 
4.2%; Needs Improvement – 2.1%; Poor Performer 
– 0%.

The increases were effective 1 July 2020 and became 
payable on the July salary pay date.

The GEC of the Bank have approved the following 
once-off performance bonus for staff in the Bargaining 
Unit:
Rating Achiever Outstanding Exceptional
Bonus 4%-5% 6%-7% 8%-9%

Says Sasbo assistant general secretary, Myan 

Soobramoney, who led the union’s negotiating team: “We 
thank all our members who have participated in the mem-
ber consultation process and for the feedback provided. 
Your input is valued and sincerely appreciated.

“We also take this opportunity to thank the follow-
ing members of the Sasbo negotiating team for their 
participation and valuable input in this process, namely: 
Margareth Letseka (Cash Processing Johannesburg), 
Candy Mosidi (Pretoria), Daniel Joseph (GSMD Cape 
Town), Patricia Swart (Cash Processing Cape Town), 
Pheliswa Mdoda (GSMD Durban) and Jaishree Piyarilall 
(Cash Processing Durban) and Theo Leeuw (Sasbo).”

SASBO AND SBV AGREE SPECIAL COVID-19 SOLUTION TO PAY SCALES
Covid-19 and the lockdown made it impossible to 
evaluate performance and negotiate salary increases 
in the normal way. As a result, both parties must be con-
gratulated for agreeing a solution to phase two of their three-
year salary increase agreement that has given all employees 
fair remuneration adjustments for the year 2020/21.

The deal signed off on July 5 following two earlier days 
of negotiations gave all employees in the bargaining unit 
an across-the-board 7.5% pay increase effective from 1 July 
plus a once-off payment of R900 that was paid on 25 July.

“The decision to distribute the salary increase on an 

across-the-board basis was taken on a once-off basis in 
recognition of the special and unprecedented circumstances 
and challenges created by the Covid-19 pandemic and the 
impact this has had on the individual performance appraisal 
ratings of our members,” reports assistant general secretary, 
Myan Soobramoney, who led Sasbo’s negotiating team.

“We believe that the approach of distributing the salary 
increase on an across-the-board basis under the current 
circumstances is the most transparent and fairest approach.

“In addition, and as per the 2019 Collective Agreement, 
the salary scales of all Bargaining Unit job grades will 

increase by 6,5% with effect from 1 July 2020
“I take this opportunity to sincerely acknowledge and 

appreciate the invaluable and unselfish contributions made 
by the members of the Sasbo negotiating team (SJC): Cdes 
Brenton Schnetler (Chairperson of the Institutional Council 
and elected member of the SJC), Xola Mbeki (Shop Steward 
Cape Town), Magezi Maluleke (Shop Stewards Ormonde), 
Rodney Mashala (Shop Steward Kempton Park) and Rosa 
van Staden (Sasbo).

Sasbo, The Finance Union Making a Positive Difference! 
Amandla!

HOW SASBO SAVED UBANK JOBS
On 21 May 2020 UBank served a Section 189(3) 
notice on Sasbo that caused shock waves through 
the union and UBank employees. My reaction was: “We 
are in the midst of the nation-wide lockdown, and now they 
tell us that they want to get rid of 215 staff members. This is 
a catastrophe!” reports Sasbo national secretary, Lebo Selepe.

“We welcomed the idea having the Section 189A facilita-
tion done under the watchful eye of a CCMA Commissioner. 
Soon the notices for set downs were delivered. We started 
with the first of four facilitation meetings on 26 June, and 
ended on 30 July. In between these facilitation meetings the 
bank and union had a few bilateral meetings.

“These facilitation meetings have no pre-script or 
textbook manual guidelines. We were solely reliant on 
the guidance of the Commissioner, the information at our 

disposal and the support of our SJC team.
“Here I must pause to extend a great thank you to 

Tebogo Malepe, Tshegofatso Letwaba and Ziyad Sader, 
your SJC members who did a sterling job in supporting us, 
giving advice and helping your union especially on what’s 
happening on the work floor.”

“The meetings were tough. At times we parted cordially 
but then there were moments when the frustration and 
anger prevailed. It was a tug of war and we often stepped 
on toes but we were resolute, resilient and determined not 
to give up on this fight.”

The union asked if the bank would consider besides 
the one month’s notice pay, additional pay, for a voluntary 
option to which the bank agreed and the invitation was 
open for all to apply. The interest in and the take-up of these 

lucrative voluntary packages were overwhelming. The bank 
also responded positively to the union’s plea to reconsider 
the selection criteria by focusing on the retention on vulnera-
ble workers.

“This process paid off and it was worth every cent 
because in the end there were no losers. On the last day of 
our scheduled facilitation meeting, the CCMA Commissioner 
asked for the final numbers of impacted staff before closing 
the proceedings. There was silence and the Commissioner 
asked how many will be forced to leave the Bank. “Nobody.”

“Not one staff member will be forced to be retrenched, 
only those who wanted to leave out of their own free will 
can leave,” Lebo exclaimed.

“In closing, we extend our appreciation and gratitude 
to our stakeholder, UBank, especially Julius Matshaneng 
and the management team for helping to make a positive 
difference in the lives of our members.”

Sasbo training didn’t 
take a breather
With the whole world in Covid lock-
down, Sasbo had to cancel 22 BEC 
training sessions from March to August. 
That didn’t mean that Amanda Naudé, 
Sasbo‘s training officer, became idle.

“I took the chance to get all the train-
ing administration up to date. I revised 
all Sasbo’s training documents and also 
compiled one with rules and regulations 
of training during Covid for our own 
staff.”

Amanda was on the receiving end of 
training when she went on an online 
course on online training. “Virtual train-
ing and meetings are the new normal. 
And we are ready to go that route.”

“I had the chance to do an initiation 
course with a new Sasbo staff member 
through Skype, which was quite fun,” 
says Amanda. She plans on kicking off 
the shop steward virtual training with 
the newly elected Capitec group as soon 
as the election is done.

Amanda says she misses her students 
and hopes to stand in front of a class-
room in the not too far foreseeable future.

Don’t allow this ghost
to cripple you
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Whatever the 
future, [Sasbo] 

will have a role in 
shaping it in the 
most meaningful 

way possible.

News from the financial institutions

R15 000 benefit will be paid. That means a 
potential of R30 000 funeral cover to members, 
all included in the membership subscription.

“Please note, the additional benefit will not 
be paid if the unnatural death of the member is 
attributable to willful self-inflicted injury, suicide, 
substance abuse, etc.

“The procedure for claiming is set out on 
Sasbo’s website.

“Stay closely in touch with your union’s news 
channels. In the weeks and months ahead there 
will be more evidence of how much Sasbo Cares. 
And if you have colleagues who are not yet Sasbo 
members, please point out to them what they are 
missing.”

INCREASED 
FUNERAL COVER
Continued from p1
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A long-standing Sasbo member benefit is 
the legal advice line, through EuropAssist, 

available free of charge to Sasbo members. 
As part of the Sasbo Cares initiative, effec-
tive from 1 October 2020, this benefit will 

offer even more:
• Members can talk to a qualified health 

professional such as nurses. The service is still 
available 24 hours a day, and from 8:00 am to 

8:00 pm medical doctors are also available.
• Virtual consultations are now part of the pack-

age at no cost to our members.
“EuropAssist traditionally assists members with unlimited gen-

eral telephonic legal advice.
“Bear in mind that members can contact Sasbo for any 

workplace IR/Legal advice, but all other legal advice is catered 
for by EuropAssist,” explains Samantha Anthony, Sasbo Financial 
Manager.

The phone lines are fielded by qualified attorneys.
Where need be, this service also gives members access to one-

on-one consultation with an attorney, the first 30 minutes of which 
are free as well as one free letter of demand. Thereafter it is for the 
member’s own expense.

You will be pleased to know that EuropAssist also provides free 
tax and financial support, wherein you will have access to qualified 
and experienced experts, who are available during office hours.

In order for members to access this benefit, you need to have 
your membership number readily available.

For a full list of the new medical 
leg of EuropAssist, see below.

Who is the FSCA?

The FSCA is the Authority that was established in 
response to the Financial Sector Regulation Act of 
2017 (FSR Act). The Act mandates the FSCA to regulate 
the business conduct of all financial institutions that 
provide a financial product and/or a financial service, 
all market infrastructures and credit rating agencies.

These entities include life (long-term) and non-life 
(short-term) insurance companies, banks, collective 
investment schemes (CIS), retirement funds, investment 
managers, financial advisors and financial intermediar-
ies. The Act also mandates the FSCA to provide financial 
education programmes and promote financial literacy.

What is the FSCA’s purpose?

The FSCA’s primary focus in overseeing these infra-
structures is informed by the objective to; enhance the 
efficiency and integrity of financial markets, promote 
fair customer treatment by financial institutions; pro-
vide financial education and promote financial literacy. 
All of which assists the FSCA to maintain financial 
stability in South Africa.

How does the FSCA help me?

By enforcing laws, rules and regulations for the 
financial services industry to abide by, the FSCA strives 
to ensure that the customer only deals with authorised 

FSCA Questionnaire
(Please indicate your answer with an X. You can mark more than one where applicable.)

TOPICS TO BE COVERED

1. Will you be interested in attending a workshop that will increase your financial literacy?
(Financial literacy is the ability to understand and properly apply financial management skills.)
n Yes n No n Other (please elaborate)  .............................................................................................................................................

2. What topics would you be interested in learning?(please elaborate) .......................................................................................
..........................................................................................................................................................................................................................................................

THE MODE OF DELIVERY

1. How would you like to receive the financial literacy workshop?
n Face-to-face n Online n Blended (combination of face-to-face and online)

2. Do you have access to the following applications?
n Zoom n Microsoft Teams n Skype n Internet Browser

3. Anything else you want to mention or list  .................................................................................................................................................
..........................................................................................................................................................................................................................................................

INFRASTRUCTURE

1. Which electronic device do you use to connect to online offerings?
n Desktop computer n Laptop computer n Tablet n Mobile phone n Smart TV n Game console
Other (please elaborate)  .................................................................................................................................................................................................

2. How do you access the internet?
n Airtime n Data bundles n Personal router n Public Wi-Fi n Fibre n Workplace internet

Financial Sector 
Conduct Authority
Share Call:  .......................... 0800 20 FSCA (3722)
Switchboard:  ..................................012 428 8000
Fax:  ................................................012 346 6941
E-mail:  ......................................... info@fsca.co.za

PHYSICAL ADDRESS:
Riverwalk Office Park, Block B &C 
41 Matroosberg Road, Ashlea Gardens 
Pretoria, 0081

POSTAL ADDRESS
P.O. Box 35655, Menlo Park, Pretoria, 0102

Website:  ...................................... www.fsca.co.za

FOR UNCLAIMED PENSION BENEFITS ENQUIRIES
Email enquiry – ID number: 
FSCA.PensionsUnclaimed@FSCA.co.za
Email enquiry – general request: 
Pension.Queries@FSCA.co.za
SMS enquiry – ID number: ..........................30913
SMS enquiry – general request: ..................30766
Fax submissions: .............................086 578 1183

FOR CONSUMER FINANCIAL EDUCATION 
INFORMATION CONTACT THE FSCA’S CONSUMER 
EDUCATION DEPARTMENT:
E-mail ......................... CED.Consumer@fsca.co.za
Website .......................www.FSCAMymoney.co.za

financial services providers (FSP’s); benefits from 
financial products and services that are suited to their 
needs and budget; that customers are treated fairly; 
are aware of their rights and responsibilities and know 
who to complain to. In addition, the FSCA provides free 
financial education programmes and actively promotes 
financial literacy. With increased financial literacy, 
customers can make better informed financial decisions 
which ultimately leads to a better life.

Who does the FSCA report to?

The FSCA reports to the Minister of Finance and is 
accountable to Parliament.

What does the FSCA provide?

• A safer financial sector by licensing financial institu-
tions that treat customers fairly.

• Fair, efficient and transparent markets with reliable 
and effective price discovery.

• Financial knowledge through financial literacy pro-
grammes which leads to informed consumers.

• Information and guidance about the financial servic-
es industry that is easy to understand.

• Assurance that your enquiries and concerns will be 
heard and that the FSCA will point you in the right 
direction to escalate enquiries or concerns, even 
though we cannot resolve individual complaints.

• Promotion of what the FSCA does and how we 
currently assist and continue to assist consumers.

Why should I contact the FSCA?

• To check if a financial services provider (FSP) or 

Get to know the Authority that keeps 
financial services providers in check
The aim of this communication is to inform customers of the role of the 
Financial Sector Conduct Authority (FSCA) with respect to the financial services 
industry and how this is done in the best interest of the member.

financial advisor is authorised to sell you financial 
products and services;

• To find out more about our free financial literacy 
information, programmes or to request financial 
literacy initiatives in your area;

• For more information on queries relating to 
unclaimed benefits;

• To get information about investigations the FSCA 
has carried out and enforcement actions taken; and,

• To enquire about the complaints process if you 
have an issue with your FSP, financial advisor or 
intermediary.

What does the FSCA not do?

• Resolve individual complaints
• Sell financial products or services
• Offer loans
• Offer financial advice
• Manage money on behalf of customers
• Regulate pyramid or ponzi schemes
• Regulate credit agreements
• Regulate investments outside a registered market

support

education

assistance

support

guidance

relief

Sasbo Legal Advice Line is adding 
more benefits and free advice

SASBO COVID-19 SUPPORT SERVICE
During the worldwide pandemic it can be stressful if not traumatic at times to deal with everyday life. It gives 
members peace of mind to know that someone is with them every step of the way. With Europ Assistance we 
will offer advice and support services from Preventative Assistance all the way to Post-Hospital Assistance.

PREVENTATIVE 
ASSISTANCE
COVID-19 Infoline

• Information, advice and 
tips on COVID-19.

• Support individuals to 
understand and manage their risks.

• Guidance on self-care during this period, refer-
rals to accredited treatment facilities.

• The support will be provided by a multilin-
gual team of experienced nurses and in-house 
Doctors.

Trauma Support

• Telephonic trauma debriefing, 24-hours a 
day by qualified nurses. If necessary, the 
caller may be referred to the next level of 
counselling.

• If the Qualified Nurse’s assessment indicates 
that the member needs professional assis-
tance, a face-to-face counselling session will 
be arranged. The caller will be referred to a 
network of social workers/psychologists in 
their specified area for face-to-face counselling 
sessions. The cost of these sessions is paid by 
the patient.

Teledoctor Consultations

• The TeleDoctor solution allows healthcare 
practitioners to connect with patients using 
a telehealth platform. A consultation could 
result in a sick note, a referral letter or an 
e-script.

• For any consultation that can be done 
virtually.

• For renewal of chronic prescriptions where 
patient data is available to the Virtual Doctor.

• For health advice.

QUARANTINE ASSISTANCE
Care Calls

• Monitoring the risk for COVID-19: 
exposure; symptoms; member 
vulnerabilities.

• Monitoring the wellbeing of mem-
bers and their families as impacted 
by COVID-19: assessing financial, 
physical; nutrition; exercise; and psy-
chosocial wellbeing (stress, anxiety, 
depression, loneliness, and loss).

• Assessing environmental safety 
concerns and member’s confidence 
in being able to respond to direct or 
secondary exposure.

• Trauma Support.
• Telephonic trauma debriefing, 

24-hours a day by qualified nurses. If 
necessary, the caller may be referred 
to the next level of counselling.

• If the Qualified Nurse’s assessment 
indicates that the member needs 
professional assistance, a face-to-face 
counselling session will be arranged. 

The caller will 
be referred to 
a network of 
social workers/
psychologists 
in their speci-
fied area for face-to-face counselling 
sessions. The cost of these sessions is 
paid by the patient.

Teledoctor Consultations

• The TeleDoctor solution allows 
healthcare practitioners to connect 
with patients using a telehealth 
platform. A consultation could result 
in a sick note, a referral letter or an 
e-script.

• For any consultation that can be done 
virtually.

• For renewal of chronic prescriptions 
where patient data is available to the 
Virtual Doctor.

• For health advice

POST-HOSPITALISATION
Trauma Support

• Telephonic trauma debriefing, 24-hours a day by qualified 
nurses. If necessary, the caller may be referred to the next 
level of counselling.

• If the Qualified Nurse’s assessment indicates that the mem-
ber needs professional assistance, a face-to-face counselling 
session will be arranged. The caller will be referred to a network of social work-
ers/ psychologists in their specified area for face-to-face counselling sessions. The 
cost of these sessions is paid by the patient.

SASBO CARES

Completed questionnaires should be sent to SasboCares@sasbo.org.za

0860 111 000T&C: In order to make use of the Legal Advice Line Sasbo 

members are to provide their membership number.
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It’s long been known that the ability to laugh is 
helpful to those coping with major illness and 
stress. But, says ICAS, researchers now say that it can do 
a lot more: Laughter can basically bring balance to all the 
components of the immune system, which helps us fight 
off diseases.

Laughter reduces levels of certain stress hormones 
and thus provides a safety valve that shuts off the flow 
of stress hormones and the fight-or-flight compounds 
that swing into action when we experience stress, anger 
or hostility. These stress hormones suppress the immune 
system, increase the number of blood platelets and raise 
blood pressure. When we’re laughing, natural killer cells 
that destroy tumours and viruses increase, as do Gamma-
interferon (a disease fighting protein), T-cells (which are 
a major part of the immune response,) and B-cells (which 
make disease-destroying antibodies).

It’s good exercise, too!

Here’s a surprising bonus: Researchers estimate that laugh-
ing 100 times is equal to 10 minutes on a rowing machine 
or 15 minutes on an exercise bike. Laughing can be a 
total body workout! Blood pressure is lowered, and there 
is an increase in vascular blood flow and in oxygenation 
of the blood, which further assists healing. Laughter also 
gives your diaphragm and abdominal, respiratory, facial, 
leg and back muscles a workout. That’s why you often feel 
exhausted after a long bout of laughter – you’ve just had 
an aerobic workout!

People often store negative emotions, such as anger, 
sadness and fear, rather than expressing them. Laughter 
provides a way for these emotions to be harmlessly 
released as keeping them in can cause biochemical chang-
es that can affect our bodies. Doctors are becoming more 
aware of the therapeutic benefits of laughter and humour.

Now put more laughter in your life

Learn what makes you laugh and do it (or read it or watch 
it) more often. Surround yourself with funny people and be 
with them every chance you get. Develop your own sense 

of humour. Learning to laugh at yourself will 
keep you amused for life!

Creativity, productivity 

and leisure …

The nerve-jangling pressure of 
lengthy daily “to do” lists can leach 
away energy. The thought of adding 
more items to the list may fill you with 
more dismay than delight, even if the addition 
is relaxation, creativity, or time with a loved 
one. Yet when you refresh yourself in ways that are 
meaningful to you, you add to your stock of energy and 
joy. This is what good mental wellbeing is about.

What does “creativity” mean to you? Writing a short 
story? Sculpting clay? Designing a retreat? Pulling out a 
paint box? Dancing around the room? Building a barbecue 
area? Cooking up a feast? Landscaping a garden? If you 
have a dream you’ve never explored, find ways – big and 
small – to follow through. Sing in the shower, take lessons 
from a pro, or try out a song in front of friends. Sign up for 
a woodwork class, or for cooking lessons. Give yourself the 
opportunity to try a variety of options.

Productive work forges links between you and the world 
and invests life with meaning. It matters little whether 
these tasks are performed via a paid or volunteer job or 
while digging in the garden. They offer pleasure and some-
times the chance to be creative.

The job most of us find hardest is setting aside time 
for pursuits defined as leisure. Reading a novel, playing a 
game of tennis, soaking in a hot bath, or spending a half 
hour meditating may seem like selfish activities. They’re 
not. Playfulness invites joy back into your life, and relaxa-
tion enhances “flow”, a state in which creative juices are 
freed and their full expression is directed to your pursuits.
So, stretch out in the garden for a nap. Enjoy a massage. 
Carve out 20 minutes during your busy day for relaxation. 
Soak in the sounds of music you find calming or invigorat-
ing or just pleasurable.

Mental health is about the way your thoughts, feelings, 

and behaviours affect your life. Good mental 
health leads to a positive self-image 

and in turn, satisfying relationships 
with friends and others. It also helps 
you make good decisions and deal 
with the challenges life will throw 
your way.

Symptoms of traumatic Stress

Anyone who experiences or witness horrible 
events like combat, rape, car hijacking, natural 

disasters, accidents or other things in which their 
physical safety and life – or that of others – is in danger 

has experienced a traumatic stress.
Experiencing physical or emotional symptoms in 

response to a traumatic event is normal and is called a 
traumatic stress reaction.

Physical symptoms may include:
• Being easily startled
• Headaches
• Fatigue
• Perspiring
• Stomach problems
• Emotional symptoms may include:
• Helplessness
• Hopelessness
• Fear
• Anger
• Guilt
• Anxiety
• Reduced awareness
• Feeling numb or not part of the world

If you have experienced trauma – or know of someone 
who has – and coping has become difficult, call your 
doctor about seeing a professional who deals specifically 
with trauma.

Change your mind, change your health

If you broke your leg or came down with pneumonia, 
you wouldn’t let it go untreated. Often however, people 

support

emotional

health

– especially men – ignore mental health problems thinking 
they will “snap out of it”, or that they should be ashamed 
of needing help. That prevents people from getting the 
assistance they need. Sometimes getting help is a matter of 
changing your mind.

When should I call a professional?

Many people are able to cope effectively with the emo-
tional and physical demands of smaller traumas by using 
their own support systems. It is not unusual, however, to 
find that serious problems persist and continue to interfere 
with daily living. For example, some may feel overwhelming 
nervousness (anxiety) or lingering sadness that adversely 
affects job performance and interpersonal relationships.

Those with prolonged reactions that disrupt their daily 
functioning should consult a trained and experienced 
mental health professional. Psychologists and other appro-
priate mental health providers help educate people about 
common responses to extreme stress. These professionals 
work with people affected by trauma to help them find 
constructive ways of dealing with the emotional impact.

Adults may find themselves unable to concentrate, 
feeling sad, tired and anxious and wanting to “run-away”. 
These are also signs that a professional may be needed to 
assist with getting them back on track. There’s no shame 
in trying to get better. Change your mind about mental 
wellness. You could just change your life.

Telephone Counselling

• Telephone counselling is available for clinical matters or 
psychological counselling whenever you need it.

• Call lines are open 24/7, 365 days a year so you can call 
at your own convenience.

• All calls are answered by qualified and registered coun-
sellors and are not recorded.

• There is no limit to the number of times you can call, or 
how long you can talk for.

• Telephone counselling is not only for psychological 
issues or concerns, but is also available to offer advice 
and support for difficult situations and with making a 
life-changing decisions.

• All calls are completely confidential and you can choose 
to remain anonymous.

• Telephone counselling can be accessed by dialling your 
company’s toll-free number. This number is unique to 
your company.

• Calls made from a landline to access telephone counsel-
ling are Toll-free.

• Calls made from cell phones are charged at normal cell 
phone rates, however, we will call you back so please 
ask us to so!

How do you get in touch with the EWP?

Simply call the toll-free number provided by your HR team.

SASBO CARES

INCREASE IN STUDY 
GRANTS SHOWS 
SASBO CARES
Every year Sasbo accords 50 
members or their children a 
study grant that helps them to 
pay for their tertiary education. 
“Normally the 50 grants accorded 
are drawn from the list of qualifying 
applications received,” explains 
Samantha Anthony, Sasbo’s head of 
Finance who administers the grants.

“This year we received fewer 
applications than we have in the 
past. In light of the pandemic and 
financial difficulties that our members are experiencing, 
to show how much Sasbo cares we decided to award 
grants to all 66 applicants instead of drawing 50 
names.”

The names of those receiving study grants are:
• Johannesburg: P Masimola, R Sediane, BL Khumalo, 

N Thonyama, FNE Kubheka, SE Phosa, TS Twala, 
MI Leal, MI Mohlala, Z Mofokeng, M Keetse, 
C Gossman, KM Bogacu, MM Tshabalala, LL 
Motheletsane

• Pretoria: NS Ramonyai, LJ Holtzhause, R Govender, R 
Abersalie, RM Mathabatha, PJ Baloyi, L Oliver, MM 
Mampeule, PM Kgomo, SP Maphakela, A Le Roux, 
ML Rose

• Durban: M Jones, SA Goolam, N Mahdoo, PL Pitout, 
S Chetty, Bhugwandeen, K Govender, M Mtolo, T 
Mahanga, NL Mbali, NP Ngcobo

• Port Elizabeth: Z Mkumbuzi, WM Khaorane, D Hoek, 
C Coetzee, RJ Leeuwendal, S Runu, A Ndila, TP 
Sigula, M September, ME Thys, A Notshaya

• Cape Town: DU Davids, LI Zimba, Q Mayekis, KK 
Tshivahase, LO Tladi, EM Chepape, KT Davids, ZE 
Monageng, S Abrahams, BE Hobbs, H Elders, S Dollie

• Bloemfontein: V Kies, E Terblanche, BMM Setlhaku, 
N Kobi, L Chamberlain

Laugh your way to good health Researchers 
estimate that 
laughing 100 

times is equal to 
10 minutes on a 

rowing machine or 
15 minutes on an 

exercise bike.

Gabrielle Henderson (Unsplash)

Muhammad Rizwan (Unsplash)
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Points that require noting are:
• To their credit, most of the employers are 

proving consultative
• No matter how robust or uncomfortable 

they are, Sasbo’s contributions are being 
well received.

• Progress has yet to be made on the right 
to disconnect. We anticipate some tough 
discussions in the weeks ahead.

• The banks have introduced staff rotation. 
The 50% split between office and home 
work a week at a time is yielding cases of 
overload.

• The pressures on the IT professionals who 
have had to manage the switch to virtual 
banking have been particularly severe.

• The banks appear to be managing pre-trau-
matic stress commendably.

• We do not have precise figures, but our 
union does not yet appear to have lost as 
many as 10 members to the virus.

• Data privacy has become a critical issue 
since the announcement in South Africa last 
week that the IT data of some 24-million 
individuals and 800 000 organizations has 
been hacked.

EMPLOYER/EMPLOYEE RELATIONS

It is too early to draw conclusions, but there 
are heartening signs that Covid-19 is drawing 
employers and employees closer.

Managements are becoming aware that, as 
in the Allied prisoner-of-war camps of World 
War 2, the solutions urgently needed are 
coming as much from the men in the ranks as 
from the officers. 

CONCLUSION

We have entered a new and irreversible world 
of work -
… one that will not be friendly to certain 

levels of working people;
… one that is going to require new ways of 

thinking
… one in which UNI Global Union is going 

to be one of the foremost architects at the 
drawing board.

Our first duty must be to continue applying 
the discipline required to conquer Covid-19.

Painful though it is going to be, our second 
duty will be to save the ships our members 
sail in before looking to improve individual 
circumstances.

Against this backdrop, we will have to 
determine where austerity ends, and where 
exploitation begins.

As global labour, we must unite to ensure 
that every attempt to short-circuit the new 
world of work for one-sided gain becomes 
too painful to be worth the effort.

President Cyril Ramaphosa announced the 
commencement of parts of the Protection of 
Personal Information Act (POPIA), No 4 of 
2013. These are Sections 2 – 38, 55 – 109, 111 
and 114 (1), (2) and (3) from 1 July 2020 and 
Sections 110 and 114(4) will commence on 30 
June 2021 once the Information Regulator is in 
operation.

We must highlight the provisions of S 114 (1) 
where the President announced that all institu-
tions (public or private bodies) have been given 
a one-year grace period to become compliant. 
This means that all institutions (public or private 
bodies) must get themselves fully compliant by 
no later than 1 July 2021, but he emphasised that 
compliance must take place sooner than later to 
protect the rights of individuals as contained in 
Section 14 of the Constitution, 108 of 1996.

In taking a close view of this Act it is about the 
disclosure and processing of personal informa-
tion of data subjects. A “data subject” is actually 
defined under “personal information” meaning 
information relating to an identifiable, living, 
natural person, and where it is applicable, an 
identifiable, existing juristic person.

This Act is an intensive piece of IT legislation 
that will regulate the protection of personal and 
special personal information of a natural living 
person and/or juristic person and it is designed 
to protect people from inter alia data breaches 
and cybercrime, and to prevent intrusive mar-
keting practices.

This will have a significant impact on the way 
in which employers treat the personal infor-
mation of their employees especially special 
personal information. We will unpack the effect 
of this Act in the workplace in our next editions, 
but for now let’s focus on how it will impact on 
trade unions and trade union membership. This 
type of information is seen as special personal 
information and employers must be very careful 

how they deal with such information, i.e., they 
may not disclose union membership of one trade 
union to a 3rd party (like another rival union).

Luckily trade unions can process and retain 
data subject information but only to the extent 
that it is necessary to achieve the aims of the 
trade union. In our case our objects are con-
tained in Clause 3 of our Constitution that 
expresses the reasons for our founding as a reg-
istered union. According to this clause, we are 
encouraged to recruit eligible persons to become 
members of Sasbo, we must seek to improve the 
conditions of service and protect the interests 
of our members, individually and collectively, 
when we engage with the employers. We must 
look after the relationship between the union 
and employers and we must try to solve and set-
tle conflict or disputes in a conciliatory manner. 
We are also allowed to obtain and disseminate 
amongst its members interesting and useful 
information.

Employers must at the request of the employ-
ees ask that their information be corrected and 
the Employer must tell the employee what pro-
cess it will follow to make such corrections and 
provide proof of the correction.

It may become a relevant as to whether the 
union and the employer may exchange informa-
tion for the purposes of recruitment, collective 
bargaining, S 189 consultations and/or collective 
or individual disputes. Given that these catego-
ries fall within the aims of the Union is will be 
permitted as long as the use and disclosure of 
personal information is intended for the right 
purpose and not used unscrupulously. In fact, 
Employers may without consent process special 
personal information to comply with collective 
bargaining obligations

The union will still remain accountable to 
protect the data of our members and destroy all 
data if no longer required.

LABOUR LOGIC

Trade Unions and the Protection 
of Personal Information ActParticipating were UNI Finance’s presidents 

and deputy presidents from its four regions—
Africa, Europe, Asia Pacific and America – plus 
54 members.

Moses’ speech aroused interest. Some partic-
ipants said that they would implement in their 
countries best practices learned from Sasbo.

“We, too, learned a lot,” says Moses. 
“Particularly informative were how Europe has 
implemented the right to disconnect, and the 
presentations by the USA’s Patricia Salazar on the 
impact of Covid-19 on gender-based violence and 
Pia Desmet of Belgium’s address on Collective 
Bargaining and Social Dialogue.  

Here is a summary of Moses Lekota’s address.
I have been asked to speak about the response 

to Covid-19 by the South African finance indus-
try, and more particularly about how Sasbo, my 
union, is handling the challenges of remote work.

Before going any further, on behalf of all of the 
finance unions in Africa I say to UNI:“Thank you 
for being here for us.”

Had it not been for your collective wisdom we 
would have been alone when Covid-19 hit us like 
a sci-fi horror story.

The battle is far from over.
Even if we continue to bring the virus under 

control, only next year will our members feel the 
full consequences of the income now being lost.

For example, Standard Bank, South Africa’s 
largest bank, experienced a 44% drop in profits 
during the first six months of this year.

With businesses losing income, jobs being lost 
at unprecedented rates, and hundreds of thou-
sands of customers being unable to service their 
debt, the bank’s expectations for the second half 
of the year are grim.

Each step of the way ahead we will be looking 
to the efforts of our UNI colleagues for guidelines 
and solutions.

It will not be a one-way street.
Thanks to conferences like this one, the best 

efforts of Africa’s finance unions will strengthen 
the UNI mix.

Sasbo continues to contribute 
to the global Covid debate. 
On 24 August, Moses Lekota, 
the union’s President, delivered 
a keynote address to the 
UNI World Finance Presidium 
convened by UNI World Finance 
which was conducted on Zoom.

SASBO’S COVID UP-DATE TO
GLOBAL LABOUR

To begin, I must place the 
impact of Covid-19 on Africa in 
context.

As of today, Africa has recorded 
more than one million, one hun-
dred and fifty thousand (1 150 000) 
Covid-19 infections and 27 000 
deaths.

The figure for South Africa is 
more than 600 000 infections and 
13 000 deaths.

South Africa’s possible good news is that its 
rate of infections has been reduced from 11000 a 
day to under 4000.

We recently relaxed our strict preventative 
measures and must now wait to see if that causes 
a spike in the infection rate.

When the virus struck, our immediate chal-
lenge was to keep the show on the road by virtual 
means … to continue to:
• Serve our members
• Negotiate with managements
• Recruit
• Communicate with members
• Handle grievance and disciplinary issues

Sasbo is among the luckier unions:
We serve possibly our country’s most sophisti-

cated and affluent industry and our union has:
• 104 years of trade union experience
• 70 000 mostly computer-literate and IT con-

nected members who are spread across 16 
institutions, that is, the country’s five largest 
banks, insurance companies and smaller ser-
vice organizations.

• A Johannesburg-based head office and 
six regional offices staffed by proficient 
professionals.

• A network of 26 branch committees through 
which our members express their views, 
demands and guidance.

RECRUITMENT

I will begin with recruitment because our union 
has effective recruiting initiatives that other 
unions might wish to adopt.

With 80% of our members working from home 
and our organizers not permitted to call on them, 
our recruitment levels were hard-hit.

However, they did not drop as steeply they 
could have, thanks to two measures that we have 
had in place for decades.

To encourage our members to recruit the 
non-members around them, 25 years ago we 

launched a recruiting competition. It 
gives the winner a holiday for two on the 
island of Mauritius plus generous spend-
ing money (or a R12 000 cash payout).

The competition also offers a substan-
tial cash prize for the winner in each of 
our six geographical regions. The compe-
tition functions as a lottery.

Each new member recruited gives the 
recruiter an additional ticket in the draw.

The results achieved by this competition have 
always far exceeded its cost.

Also more than two decades ago we intro-
duced a tele-recruiting service that daily brings in 
new members.

Existing members who notify the service of 
members who need to be recruited are credited 
with the sales that result.

COMMUNICATION

We have established our own digital channels.
Internally, we have a Secretariat meeting 

every Tuesday. Matters arising that require the 
attention of—or a response from—the banks, are 
attended to that same week.

We share information with our members via 
our newspaper, Sasbo News, and our website, 
which carries regular Covid-related updates.

We also use emails and sms’ and our tele-re-
cruitment agents.

Since the lockdown, our organizers have been 
communicating with members telephonically. 
They are working around the clock to expand 
their telephonic data.

We are in the process of revamping our website 
to make it our main channel of communication.

We continuously up-date our membership data 
bases with the help of the banks

 The use of generic email addresses is working 
well. They are managed by all members of the 
secretariat and enable instant responses.

Communications from members are chan-
nelled through the generic email addresses and 
both the general secretary and I can access them.

The AGS’s reports are presented every 
Tuesday.

Working remotely, our legal department 
continues to win most of its cases and to establish 
precedents that are helping to shape the new 
order.

As yet, video conferencing is not a feature of 
our communications, but it is likely to become so 
in the near future.

Retiring Sasbo members – 
for your additional personal insurance benefits upon retirement

Contact, firstEquity at info@firstequity.co.za or 0860 744 447

SASBOsure – Clients enjoy free AA road and home emergency assistance.
Contact firstEquity at info@firstequity.co.za or 0860 744 447 for a quote.
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Sasbo Benevolent Fund
The Sasbo Benevolent Fund, which draws its resources 
from union funds and member donations, renders 
financial assistance to members who are suffering 
extreme financial hardship.

Sasbo Legal Line – 0860 111 000
This is the union’s free 24-hours-a-day, 365-days-a-year 
legal advice line available to members, through Europ 
Assistance. Sasbo callers receive unlimited general 
telephonic legal advice, which has saved members mil-
lions of rands in legal costs. The other services include 
free tax and financial support. Effective from 1 October 
2020 members will have access to Covid-19 support.

Sasbo Study Grants
Each year the union offers study grants (on a rand-for-
rand basis) to members or their children undergoing 
second-year tertiary education or beyond.

Old Mutual Educational 
Trust Scholarships
Sasbo has been admitted to the Old Mutual education-
al trust that promotes tertiary education by providing 
scholarships for worthy individuals. The scholarship pro-
vides funding to study on a full-time, part-time or on 
a distance basis, for a first-time undergraduate degree 
or diploma (including BTech) at an accredited Higher 
Education Institution. You may apply only if you are:
• A member or staff member of one of the participat-

ing trade unions.
• A child of a member or staff member, and are under 

the age of 25.
• A grandchild or other child blood relation of the 

member or staff member, and are under the age 

of 25, and are solely financially dependent on the 
member.

Old Mutual Group Schemes
During their 20-year association with Old Mutual, 
Sasbo members have invested in a wide range of finan-
cial plans (investment, education, capital accumulation 
and funeral plans) made available to members at 
competitive rates. Their collective stake in Old Mutual 
qualified the 11 000 members with Old Mutual 
investments for shares worth an estimated R40 million 
when the company privatised its operation in 1999. 
Old Mutual continues to offer an expanding range of 
investment opportunities which members would be 
wise to investigate.

Sasbo Member Funeral Cover
Effective from 1 September 2020, the Sasbo member 
funeral benefit, which is included in your union mem-
bership and underwritten by Old Mutual, has increased 
from R10 000 to R15 000 for all members under 63 
years of age. An additional R15 000 will be paid out 
in the case of unnatural death in the line of duty. This 
means a potential total cover of R30 000 per member. 
Claims should be directed to your nearest Old Mutual 
Servicing branch or contact the Old Mutual Call Centre 
on 0860 607 000 for assistance or visit the Sasbo 
website for details of the claims procedure. Please relay 
this information to your family members.

Sasbo Holiday & Travel
Sasbo members now have an option to enjoy 
affordable and discounted holidays. The Sasbo 
Holiday Fair with Chakela Hotels’ KashBack option 
caters for Southern African and European desti-
nations. Contact Chakela Central Reservations on 

021 425 1171 or cro@chakelahotels.com; or visit 
www.chakelahotels.com.

SASBOsure Personal Insurance
We will match or beat your current premiums*

SASBOsure: car, home and contents insurance for over 
30 years. firstEquity* has offered SASBOsure an excit-
ing insurance offering designed exclusively for Sasbo 
members. SASBOsure has always had the following 
principles at its core: competitive costs, exclusive bene-
fits and unmatched service levels through a dedicated 
relationship manager. A few of SASBOsure’s exclusive 
benefits include:
• free AA road and home emergency assistance;
• free 7-day car hire;
• an excess shield; and
• a unique retrenchment benefit.
SASBOsure promises to match or beat your current pre-
mium or quote (Ts&Cs will apply). For a quote, contact 
us on info@firstequity.co.za or 011 510 1300.
*  firstEquity Risk Management Services (Pty) Ltd is a 

registered FSP.

Sasbo News
Members are kept up-to-date about Sasbo personali-
ties and activities through its own newspaper, Sasbo 
News. Sasbo News keeps them abreast of develop-
ments in the local and international finance industry, 
international socio-economic trends and developments 
in the labour movement.

Sasbo Smalls
This ‘shop window’ in Sasbo News enables members 
to advertise – free of charge for a prescribed period 
and at a modest cost thereafter – their goods, services, 
properties for sale or rent and other items.

Current Add-On Benefits
Please note that these benefits are only available to paid-up Sasbo members.

COFFEE BREAK SUDOKU
Fill in all the squares in the grid so that each row, column and each of the 3 x 3 
squares contains all the digits from 1 to 9. Solution on page 14.

Keep Sasbo updated
All Sasbo members need to keep their contact details 
updated to ensure that they receive all communication.

Ask yourself these questions:
• Do you receive Sasbo News regularly?
• Do you receive emails from Sasbo?
• Do you receive SMSs with news updates?
• Does your branch/department receive faxes from Sasbo?

If you answer “no” to any of the above questions, then 
you need to complete the form below and email or fax it 
to Sasbo on fax@sasbo.org.za or 011 467 0188 as soon as 
possible.

If you retire you can no longer be a Sasbo member but you 
can become a member of the Bank Pensioners’ Society (BPS). 
See page 12 for their contact details.

If you make yourself a part of the communication chain, you 
will never again have to wonder what your union is doing 
for you!

Name:  __________________________________________________

Sasbo membership no:  ___________________________________

Managerial/General staff:  ________________________________

Bank and department/branch:  ____________________________

_________________________________________________________

Postal address:  __________________________________________

_________________________________________________________

_________________________________________________________

Email:  __________________________________________________

Cell:  ____________________________________________________

Tel:  _____________________________________________________

Fax:  ____________________________________________________

Bankmed: Dedicated pensioner option 
to assist with claims and queries. Phone 
the toll free helpline on 0800 22605633. 
There is also a dedicated pensioner tab on 
www.bankmed.co.za.

Funeral cover: A competitive premium is 
available from AVBOB for pensioners up to 
the age of 84 years. Call 011 442 0030 (BPS 
Office) or 021 851 0402 or 082 453 5789, fax 
0866 162 281 (Kobus Bruwer of Be Wise).

Benevolent fund: Apply via your BPS 
branch to the National Council for 
financial assistance (only in deserving and 
exceptional cases).

Insurance: Pensure from firstEquity is 
especially for BPS members and includes AA 
Road Assist. Call 011 510 1300.

Heart2Care: Caring is what we do and 
love. For all your health needs and care 
in the comfort of your home, contact us 
at 011 675 2716 or 082 920 2538, or visit 
www.heart2care.co.za.

BPS Enrolment and Information 
update form
PO Box 1871, Saxonwold, 2132 • 159 
Jan Smuts Avenue, Parkwood, 2193

Tel: 011 442 0030 • Fax: 011 442 0034 or 011 447 3498

E-mail: BPSoc@telkomsa.net

Please enrol me as a member of the BPS and debit my account annually 

with the amount of R66*.

Account no: . ................................................  at  ............................................................  (bank)

Branch name:  .............................................................  Branch code no:  ..................................

Full names:  ..............................................................................................................................

ID number:  ...............................................................................................................................

Address:  ...................................................................................................................................

....................................................................  Postal code:  ........................................................

Home tel:  ....................................................  Fax:  ....................................................................

Email:  .........................................................  Cell:  ...................................................................

Date:  ...........................................................  Signature:  ...........................................................

Enrolled by:  ............................................................Membership no:  ........................................

* This amount may be adjusted annually www.bps-fips.co.za

A free copy of SASBO News will be posted to each BPS member

Financial Institutions 
Pensioners 
Society (BPS)

We will match or beat your current premiums*
Contact, firstEquity**at info@firstequity.co.za or 0860 744 447 for a quote.

*T&C’S apply. ** firstEquity is a regsitered FSP.

One of the more useful of the many sayings that guide the way we live is: 
‘If life hands you a lemon, make lemonade.’

Life has certainly handed us a lemon with its Covid-19.
The pandemic has reduced millions of South Africans to previously 

unknown levels of fear, sorrow and suffering and is wrecking savings and 
career prospects.

How does one make lemonade in a scenario like this?
Each individual has to find his or her own way. To their credit, millions 

of South Africans are finding theirs. High on the list are the couples and 
families that have been brought closer by the lockdown and the many 
who are coming to the aid of those less fortunate.

Those who have been able to escape their addictions to alcohol 
and tobacco as a result of the sales ban placed on those drugs also 
deserve special mention. What an indictment! The government 
has twice had to ban the sale of alcohol to free hospital beds from 
the violent results of alcohol consumption. Add the economic and 
emotional damage it causes and one wonders if it will ever again 
achieve respectability.

Salute, too, the many using the lockdown as their opportunity 
to acquire more knowledge and new skills.

We still have a long way to go before we are free of the pandem-
ic. But by the time it is over it might have handed us the lemonade 
our country most needs—a caring, patriotic and sharing society that 
pulls together for the good of all.

FOR THE RECORD
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break at our delightful Woodlands Retreat in Clarens. 
Come and join us in one of our luxurious suites amongst 
the mountains. Situated half-way between Durban 
and Johannesburg. R250 per person per night sharing 
between Tuesday and Thursday. Contact 082 367 3667, 
relax@woodlandsretreat.co.za., www.woodlandsre-
treat.co.za. T&Cs apply.

Discovery Area
Secure complex 2 bedroom flat, carport, separate bath-
room and toilet, prepaid electricity, close to public trans-
port, schools and shops, by the lake for recreation. Rent 
R6 500, deposit R6 500 includes water. Available imme-
diately or 1st of March 2019. Contact 065 515 5715 in 
the day or 071 490 9234 after 5:30pm.

Douglasdale/Jukskei Park
Furnished double room with shower. TV, Wi-Fi, kitchen-
ette with microwave, toaster, fridge etc. Great for con-
venient eating. Inside parking. R350 per day. Min 3 days. 
Very good rates for long and short stays. Cell Theresa 
083 253 0932.

Durban North
Comfortable, fully-furnished one bedroom flatlet/
granny cottage to let. 6-month lease (1st May or 
1st June) private garden/braai area, parking. Rent 
R6 000, suitable for young couple. Contact Priscilla 
work 031 575 8051 or home 031 564 4283 or email 
gordonjd@telkomsa.net.

Durban North
Spacious one bedroom flatlet/granny cottage. 
Comfortable, fully equipped self-catering with private 
garden braai area, and parking. Sleeps 6, colour TV. 
The price is R600 per day out of season and in season 
R700 per day. Phone Priscilla 083 403 7437 or home 
031 564 4283 or 031 575 8001 or e-mail gordonjd@
telkomsa.net.

Florida – Townhouse for sale
Located in an appealing complex. It is a well main-
tained, with features such as children’s playground, 
large garden and beautiful scenery, a pool, visitors park-
ing and secure parking. This unit is going for an amazing 
price and must look at. It is situated on the top floor 
with 2 bedrooms with built in cupboards, bathroom 
with bath & shower, kitchen and a lovely cosy open 
plan lounge, fully tiled. R450 000.Contact: Jasmeen 
083 408 0317/078 643 1566

Gordons Bay – House of Pearls
Free-standing upmarket 3 bedroomed house, large pri-
vate enclosed garden, stunning mountain view, 800m 
to beach, shops and restaurants, bathroom with full 
shower, lounge, dining room, plus fully equipped kitch-
en, TV, Hi-fi, DVD. Braai area, bedding and towels sup-
plied. Beach towels not included. Contact Pearl Jason 

083 707 2015 pjason@telkomsa.net. View photos on 
www.houseofpearls.co.za.

Holiday in Knysna
Self-catering, luxury flat let for couple. Stunning views, 
5min walk from town, private lock-up garage, full 
DSTV. Great value per night/unit incl l&w. Contact Irene 
084 503 9409 or shough@vodamail.co.za.

Jackalberry Ridge
Bush – Tent 11/6. Marloth Park adjacent to the Kruger 
National Park close to Crocodile Bridge entrance. Sleeps 6 (4 
adults & 2 children). 18 September 2020 to 25 September 
2020 (7 nights). R5 300 for the week. Normal price: 
Refer Jackalberry Ridge website. Contact: Willie de Beer, 
016 341 7331 or 082 491 1002 or williedb@absamail.co.za.

Jeffrey’s Bay holiday accommodation
Situated on the beach of Jeffrey’s Bay, Eurentia is ideal 
for holidaymakers looking for sun, sea, sand and to 
experience the famous Jeffrey’s Bay waves. Walking dis-
tance to the main beach and central town. Units sleep 
from 2–6 people. Contact Thea 079 493 6114.

Jeffreys Bay
Self-catering, sleeps 4, fully equipped, close to beach 
and shops, R900 p/d in season, R600 p/d mid-season, 
R400 p/d low season. Contact 082 857 2156.

Knysna
Self-Catering, fully equipped two bedroomed house. 
Spectacular view of Heads and lagoon. Reasonable rates. 
Visit moms-placeknysna.blogspot.com. For more details. 
Contact Anita 083 456 4663 or rscott@kingsley.co.za.

Knysna
Fully equipped self-catering unit, sleeps two (double 
bed) full bathroom, (shower and bath), TV and off-street 
parking, own patio with braai facilities and magnificent 
views of lagoon and mountains, R500 per day out of 
season, R600 per day in season. Contact 044 384 0562 
or 083 269 1751.

Mossel Bay
Mossel Bay at Twee Kuilen/Diaz Beach. Situated 500m 
from the much sought after Diaz Hotel and Resort. 2 
bedrooms (1 en suite), kitchen, open-plan lounge. Xtra 
braai area, shower, toilet, deck, sleeps 6, swimming pool 
in complex, 24 hr security with surveillance camera. 
Price R900 000. Contact Ronnie 083 394 0634.

Ngwenya Lodge Holiday Resort
Bush/River unit 530 (Module N35). Adjacent to the 
Kruger National Park close to Crocodile Bridge entrance. 
Sleeps 6 (4 adults & 2 children). Available 27 November 
2020 to 4 December 2020 (7 nights). R5 300 for the 
week. Normal price: refer Ngwenya Lodge website. 
Contact: Willie de Beer, 016 341 7331 or 082 491 1002 
or williedb@absamail.co.za.

Your contact person for SASBO Smalls is Stephne Anders.  
She can be contacted during working hours at 011 467 0192.

SASBO OFFICES
Headquarters: Fourmall Office Park West, Sasbo House, 
Roos Road, Fourways. Private Bag X84, Bryanston, 2021. 
Tel: 011 467 0192. Fax: 011 467 0188.
Headquarters staff, Administration, Research and 
Information, Training and Legal Department: Tel: 
011 467 0192. Fax: 011 467 0188.
Johannesburg office and Bank Pensioners’ Society: 
159 Jan Smuts Ave, Parkwood. Tel: 011 442 0030. Fax: 
011 442 0034. Email: venessab@sasbojhb.org.za
Pretoria office: 18 Botano, Cnr Embankment Street & 
Lenchen North Ave, Centurion. PO Box 11912, Centurion, 
0046. Tel: 012 663 6673. Fax: 012 663 6713. Email: 

sasbopta@sasbopta.org.za.
Cape Town office: 42 Burg Street, 6th Floor, Cape Town, 
8001. PO Box 2256, Cape Town, 8000. Tel: 021 424 5941. 
Fax: 021 424 3014. Email: sasbo@sasbocpt.org.za.
Durban office: 10 Sookhai Place, Derby Downs, Suite 
3, Grosvener Square, Westville. PO Box 337, Westville, 
3630. Tel: 031 266 9355. Fax: 031 266 9359. Email: 
sasbodbn@sasbodbn.org.za.
Port Elizabeth office: 4 Ascot Road, Mill Park, Port 
Elizabeth, 6001. PO Box 63708, Greenacres, 6057. 
Tel: 041 373 9471/2/3. Fax: 041 373 9475. Email: 
sasbo@sasbope.org.za.

Bloemfontein office: Unit 14, Westdene Centre, Cnr 
First Ave and Reid Street, Bloemfontein. PO Box 12310, 
Brandhof, 9324. Tel: 051 447 7422. Fax: 051 447 7430. 
Email: sasboblm@sasboblm.org.za.

Sasbo News: Email: schraader@mweb.co.za. 

The Sasbo News contact number is specifically for mat-
ters regarding the newspaper (changes of address and 
non-receipt of newspapers should be referred to Sasbo 
Headquarters). All other enquiries should be directed to 
the relevant numbers on this page.

SECRETARIES’ DIRECTORY
Area Secretary Name Bank Email Address
Bloemfontein Lerato Somngesi Nedbank setjabanes@nedbank.co.za
Boland Renatus Engelbrecht Standard Bank Renatus.engelbrecht@standardbank.co.za
Cape Town Sanele Nohe Wesbank snohe@colsol.co.za / snohe@wesbank.co.za
Diamondfields Platinah Moletsane Nedbank GakebabopeMo@Nedbank.co.za / Platinahmooketsi@gmail.com
Drakensberg Shaheda Asvat Standard Bank Shaheda.Asvat@standardbank.co.za
Durban Louise Kakora Bidvest louisek@FMI.co.za
East Griqualand Nosicelo Jili Nedbank nosiceloj@nedbank.co.za
East London Khanyisa Tshapu Standard Bank Khanyisa.Tshapu@standardbank.co.za
East Mpumalanga Tendani Tshivhase Old Mutual TTshivhase@oldmutual.com
Ekurhuleni Lydia Magudulela FNB lmagudulela@fnb.co.za
Emalahleni Thokozile Sindane ABSA thokozile.sindane@absa.co.za
Golden Gate Prince Matlou ABSA prince.motlou@absa.co.za
Goldfields Maria Letutu UBank maria.letutu@ubank.co.za
Johannesburg Mmasechaba Monaheng IPS Mmasechaba.monaheng@iprosol.co.za
Midrand Aaron Rankoa African Bank arankoa@africanbank.co.za
Mahikeng Mothusi Sealetsa ABSA Cliffy.sealetsa@absa.co.za
Makhanda Ziyanda Ndawuni Standard Bank Ziyanda.ndawuni@standardbank.co.za
Mthatha Veliswa Mhleli ABSA velisiwa.mhleli@absa.co.za
Newcastle Nomthandazo Nhlapho Standard Bank nomthandazo.nhlapho@standardbank.co.za
Northern Natal Sifiso Zulu Standard Bank Sifiso.zulu@standardbank.co.za
Natal South Coast Phiwe Mabutane ABSA Phiwe.mabutane@absa.co.za
Queenstown Hlubikazi Kasana OM Finance Hlubikazi.kasana@omfinance.co.za
Pietermaritzburg Vino Naidoo Standard Bank Vino.naidoo2@standardbank.co.za
Polokwane Malema Makgato Standard Bank malemajoseph.makgato@standardbank.co.za
Port Alfred Vathiwe Yvonne Duma Standard Bank Vathiwe.duma@standardbank.co.za
Port Elizabeth Althea Knoetze ABSA altheak@absa.co.za
Pretoria Mary Mtshweni ABSA marym@absa.co.za
Rustenburg Louisa Mekgwe ABSA Louisa.mekgwe@absa.co.za
South West District Jan Jordaan FNB jordaanj1@fnb.co.za
Tygerberg Siphelele Phila Magidigidi Capitec Phila.magidigidi@gmail.com
Uitenhage Candyce Dennis Standard Bank Candyce.dennis2@standardbank.co.za
Upington Johanna Jansen v Rensburg FNB jjansenvanrensburg@fnb.co.za
Vaal Triangle Angela Zondo FNB AZondo@fnb.co.za
Vryharts Brumhilda Gous ABSA brumhilda.gous@absa.africa.co.za
Zululand Carol Fearick FNB cfearick@fnb.co.za

MEMBERSHIP APPLICATION FORM Making a positive difference
A Tell us about yourself

ID Number Title

Surname Male Female

Full First Names

Code & Tel (W)

Code & Tel (H)

Cell No

Race (Govt Statistics) Black Coloured Indian White

B Address

Email

Private Postal
(as alternate address 
for Sasbo News)*

Post Code

C Where do you work?

Institution

Department

Employee Number

Job Grade

Branch Code (Nedcor)

Cost Centre (Absa)

D Banking Account Details

Name of Bank

Branch

Account Number

Branch Clearing Code

Type of Account Cheque Transmission Savings

FOR OFFICE USE ONLY

Status

Title Code

Payment Type

Acc Type

Bank AT

Work AT

Label

Recruiter

Area Code

Deduct Subs

E Debit Authorisation – Indicate which is applicable
I agree to pay Sasbo monthly subscriptions as determined by 
the Union from time to time, and authorise you to recover my 
subscriptions from my bank account via ACB Magtape.

I hereby authorise my employer to deduct from my salary 
each month and pay on my behalf, my subscription fee to 
Sasbo as determined by the Union from time to time.

F

Signature Date

Enrolled by:

Bank:

Branch:

Name of member recruited:

One month’s written notice is required for the cancellation of membership

Signature Date

SUDOKU SOLUTION
6 1 3 4 5 9 7 8 2
9 2 5 7 1 8 3 6 4
7 8 4 3 2 6 1 5 9
2 4 9 5 7 1 8 3 6
8 7 6 9 3 2 5 4 1
5 3 1 8 6 4 9 2 7
3 9 2 1 4 5 6 7 8
4 5 8 6 9 7 2 1 3
1 6 7 2 8 3 4 9 5

SASBO SMALLS
HOLIDAY ACCOMMODATION TO LET AND FOR 
SALE/TIMESHARE ACCOMMODATION TO LET
Apartment for Sale in Horison, Roodepoort
Are you a newly wed couple or an investor then this 
property is for you. Stunning apartment for sale in 
Horison. This property has 2 huge bedrooms with built 
in cupboards, neat bathroom with open plan kitchen, 
dining area and lounge and a balcony. Closed carport 
for 1 vehicle and open parking for second vehicle. 
Tranquil garden. Very secure complex with access gate 
and electric fence. It is a very secure complex close to 
both Roodepoort and Westridge high schools as well as 
Horison View Primary and Horison Laerskool. The com-
plex is very close to Westgate and Horison Village shop-
ping centres. Close to bus routes and walking distance 
to all amenities. Size 87m2. Low levy of R1 139 pm. 
Selling price: R550,000. Contact Russell: 082 325 7929.

Banana Beach
Fully equipped self-catering flat, 2 bedrooms, lounge, 
fully fitted kitchen, bathroom, and shower, fully fur-
nished, 300m from beach, undercover parking, remote 
gate, sleeps 5, laundry, gym, games room, TV and DSTV. 
R700 out of season, and R900 in season per day. Photos 
on request. Phone Piet 082 893 5421.

Chaka’s Rock (Ballito)
Self-catering holiday accommodation, magnificent sea 
views, air con & ceiling fans, pool in complex, 5min walk 
from the famous Thompson Tidal pool and beach, 7min 
drive to all shopping centres, 4 sleeper from R650 per 
unit p/n and 2 sleeper from R450 per unit p/n. Contact 
032 525 7698 or 082 482 5740.

Clarens get away – spring summer special
We are offering SASBO members a special midweek 

Paulshof – To Let
2 New bachelor units, one with a garden, fully furnished 
R6 900pm each. Contact Rory 083 441 0588.

South Coast Margate – Uvongo KZN
Self-catering houses and cottages. Close to beaches and 
entertainment, 1 bedroom cottages, 2 and 3 bedroom 
cottages and 5 bedroomed houses. Group bookings up 
to 30 persons. Corporate bookings welcome, team build-
ing also welcome. Sports teams, club bookings. Rates on 
request. Sea Spray and Eagles Nest 011 683 8381 or 
083 267 3562 or www.seaspray.co.za.

Special for Sasbo members
Stunning 2 b/room, 4 sleeper self-catering apartment 
including secure parking on Durban’s Golden Mile. 
R580 p/n (normal R680 p/n, off-peak/R780 p/n w/end/ 
peak excl. school holidays). Like FB page ‘Holzjust4u’ for 
pics/info. Call Soni 083 544 8313.

Timeshare accommodation Kruger National Park
Fully equipped 6 sleeper self-catering cottage, 100m 
from Paul Kruger gate, next to Protea Hotel, 24/05/2019 
to 07/06/2019, available as weekend, week or 2 weeks, 
DSTV, fully equipped kitchen, services daily. Call Biba 
072 110 0116.

GENERAL
Cooking Demos
The Ray Marcie Lifestyle Club meets every sec-
ond Saturday of the month. The Club features a 
Mediterranean cooking demonstration by renowned 
chef Marcie G & a variety of demos & lectures on 
décor, crafts, self improvement, health, beauty. All this 
is rounded off with a scrumptious lunch, music and 
dancing. R150 pp.11:00-16:00. Cash bar. Marcelle 
083 252 1684.

Looking for …
I am a bank pensioner and I will give you a fair and 
honest price for all your antiques, gold, silver, carpets, 
jewellery or collectables. Contact 021 462 4976 or 
072 424 5659 or arthurfrost@hotmail.com.

Maid 4 U
For a reliable, screened and trained domestic worker, 
maid, nanny or helper, call Maid 4U on 073 011 5462 
or visit our website on www.maid4u.co.za.

Nails by Sophia (Alberton)
Acrylic/Gel overlay Nails = R190. Free artwork on 1 nail 
per hand. Stamp art = R5 p/n. For more info what’s app 
073 240 0056 or visit Facebook-nails by Sophia.

Photoshoot
Singles, couples, families (max 5 people). Western and 
northern suburbs, studio special, 30 minute photo 
shoot, pay only for prints. Mobile studio for photo shoot 
in comfort of own home available. Studio – Portfolio 
– Weddings – Corporate – Product – Personal photo 
coach. Contact Stuart 082 462 3082 or eshasha@ 
mweb.co.za. or www.stuartandersonphotography.co.za.

The Shop Steward Agreement reached 
between Capitec Bank and Sasbo has 
cleared the way for the union’s Capitec 
members to elect shop stewards to repre-
sent them in 50 demarcated areas that will 
be named shortly.

“This breakthrough will intensify the 
depth and quality of our representation. Our 
regional offices will soon be commencing the 
process of inviting nominations and electing 
Sasbo Shop Stewards.

“I urge members to make their voices 
heard by participating in the nomination 
and election process of their union repre-
sentatives,” says Myan Soobramoney, the 
Sasbo assistant general secretary in charge 
of the union’s Capitec portfolio.

“The Capitec SS elected will undergo the 
training that makes Sasbo’s shop stewards so 
effective.”

The Recognition Agreement provides 
for the following process as regards the 

nomination and election of Sasbo Shop 
Stewards in Capitec Bank:
• Unless otherwise agreed, Sasbo mem-

bers deciding to stand for nomination or 
election as a Union Representative will not 
be eligible unless he/she/they is/are a bona 
fide employee of the Bank, his/her job cat-
egory falls within the bargaining unit; and 
he/she has been duly nominated by Sasbo 
members employed in the bargaining unit 
of that constituency.

• Union Representatives shall be elected 
once in every four (4) year period and 
shall be decided by show of hands or, if so 
decided, by the majority (50% + 1) of the 
Sasbo members representing the bargain-
ing unit of that constituency, by secret 
ballot.”

Explaining the importance of shop steward 
representation, Myan said:
• “The collective strength of the Union 

undoubtedly lies in its ability to identify, 

Decks cleared for SS elections at Capitec Bank
Members urged to make the most of their opportunity

elect and develop the correct members to 
fulfil this unique and challenging role.

• “Our SS are usually the first point of con-
tact in the workplace for Sasbo members 
requiring advice, guidance, assistance, 
representation, protection, etc.

• The feedback that they provide the union 
is vital.

• By serving as the liaison between the 
union, management and the greater Sasbo 
membership within their constituency 
they play a central role in escalating of 
member concerns and improving the over-
all soundness of labour relations in their 
Constituencies.”

Members with queries regarding shop stew-
ards and their election should contact their 
nearest Sasbo Regional Office
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Thaba Nchu back in harness
The Thaba Nchu BEC, the small eastern 
Free State committee that has always 
punched more than its weight, is back in 
harness thanks to the initiative of Comrade 
Andries Mompati who brought it back to 
life after two years of dedicated effort.

“It was a challenge for BEC members from 
Thaba Nchu, Botshabelo and Ladybrand to 
be travelling to Bloemfontein for BEC meet-
ings, so from March 2018’s Operation Siyeza, 
I began trying to form a Thaba Nchu BEC for 
members in the Ladybrand, Thaba Nchu and 
Botshabelo areas.

“The BEC was launched on 25 January 2020 

with 70 people in attendance including the 
union’s president and general secretary. The 
launch was successful. Fifteen members were 
elected to serve on the Thaba Nchu BEC.”

How should a trade union react when a crisis 
like Covid-19 strikes? The response of Sasbo 
assistant general secretary, Eugene Ebersohn, who 
manages Sasbo’s Standard Bank portfolio, is a good 
example of best practice.

“In a crisis like this one, communication becomes 
vital,” he told Sasbo News. “Our first concerns were 
to:
• Empower members to protect themselves and their 

families from the virus.
• Ensure that their bank was taking every possible 

precaution to keep its workplaces safe.
• Ensure that working from home – a new scenario 

for all of us – was being handled sensibly and 
fairly.

• Survey members to get their views.
“To achieve the desired results, we issued a range 

of special newsletters and conducted a survey of our 
SB members’ views.

“Our first step was to reassure members that 
we had checked that the bank was taking all the 
necessary precautions and to inform them on how to 
recognise Covid-19 symptoms.

“Another one our early steps was to seek recog-
nition for those staff who still had to risk their well-
being by reporting to the bank’s premises for work. 
The bank was evasive and refused to negotiate the 
issue. Yet it did finally implement rewards of between 

R1 500 and R5 000 dependent on the time worked 
to staff who worked during Level 5 lockdown.

“Simultaneously, Sasbo found it necessary to 
protect staff from bullying managers who were 
threatening staff ’s performance rating if they could 
not sustain normal targets in this time of economic 
suffering.

“Because of the danger of a spike in infections, 
our newsletter highlighting preventative measures is 
worth repeating. We told members:
• Do familiarise yourself with all the bank’s 

Covid-19 protocols. Staying safe from infection is 
firstly your own responsibility, and the protocols 
implemented by the bank are based on those from 
various organisations including the World Health 
Organisation. Should any member need further 
information, Sasbo may be contacted.

• Do take care of your own mental and physical 
health during this lockdown.

• Do take care of your family finances.
• Do insist that the policies and rules agreed to 

between Sasbo and the bank are respected and 
adhered to by everyone.

• Do insist that your rights as an employee and 

Sasbo member are respected. Any Sasbo member 
is free to contact Sasbo at any time for advice, 
assistance and guidance. Unfortunately, non-mem-
bers will not be assisted by Sasbo in any way.

• Don’t stop wearing your facemask when outside 
your home. This is for your own protection as well 
as the protection of others.

• Don’t rely on rumours about Covid-19. Establish 
the facts.

• Don’t get involved in any criminal activity. Getting 
involved in syndicates can only end badly. If you 
are contacted by a suspected syndicate, report this 
to the bank immediately.

• Don’t cut corners when it comes to doing your job 
correctly.

• Don’t let your working from home interfere with 
your home life. You have the right to disconnect at 
a reasonable time at the end of the working day.
“Our survey of members has yielded useful infor-

mation that can be used to improve the circumstance. 
Covid-19 related problems cannot be countered by 
management alone. Therefore, we urge our members 
to continue to informing us of their problems and 
proposed solutions.”

COMPREHENSIVE RESPONSE TO COVID AT STANDARD BANK

SASBOsure – Clients enjoy R1 000 Excess shield 
for the Sasbo member, 7 days free car hire

Contact firstEquity at info@firstequity.co.za or 0860 744 447 for a quote.

The launch of the newest Free State BEC was well 
attended. Moses Lekota, Sasbo President, gave an 
inspiring message.


